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OcHoBHasi mpodeccHoHalbHas o00pa3oBaTeIbHAs MPOrpPaMMa BBICIIETO
oOpa3oBaHus — IporpaMma OakajiaBpraTa 10 HarpaBlieHHIo moAroToBky 43.03.01
CepBuc HanpaBieHHOCTh (Tpoduis) «CepBUC TPAHCIIOPTHBIX CpeacTB». — Ka3aHb:
Kazanckuii koomepaTtuBHBIM WHCTHTYT (¢unman) Poccuiickoro yHuBepcurera
Koornepanuu, 2022.

OcHoBHast mnpodeccroHanbHas oOpa3oBaTelbHas IporpamMma BBICILETO
obpa3zoBaHus — ImporpamMma 6akangaBpuaTa 1Mo HampasjeHuto nmoarotoku 43.03.01
CepBuc HampaBieHHOCTh (mpodunb) «CepBUC TPAHCHOPTHBIX  CPEACTB»
pa3paboTaHa B COOTBETCTBHH ¢ TpeOoBaHUsAMU DenepaabHOro rocy1apCTBEHHOIO
0o0pa3oBaTeNbHOTO CTaHIapTa BBICHIEr0 oOOpa3oBaHusi - OakajgaBpuar IIO
HanpaBieHuto mnoAaroroBku 43.03.01 CepBuc, yTBEpXKAEHHOIO IPUKA30M
MunucrepcrBa oOpa3oBanus u Hayku Poccuiickoit @enepanuu ot 8 urons 2017
r. Ne514, mnpodeccuonanpHOoro crangapra «CHnenuanucT N0 TEXHUYECKOMY
JUarHOCTUPOBAHUIO M KOHTPOJIO TEXHUYECKOTO COCTOSHMS aBTOTPAHCIIOPTHBIX
CPEJICTB MpU MEPUOJIUIECKOM TEXHUYECKOM OCMOTPE», YTBEPKIEHHOIO IPUKA30M
MunucTepcTBa Tpylda M COLHMANbHOM 3ammThl Poccuiickoit @enepammu ot 23
mapra 2015 r. Ne 187H, mpocdeccuoHanbHoro crangapra «CHenUanucT I10
OpraHMW3alliy TOCTIPOAKHOTO OOCITYy)XHMBaHUS M CEPBUCA», YTBEPKIECHHOIO

prKa3oM MHHHCTEPCTBa TPyAa M COUMabHOM 3amuThl Poccuiickoil Denepanuu
ot 31 okTsa6pst 2014 r. Ne 864H.

OcHoBHasi npojeccuoHaIbLHAasi 00pa3oBaTeJibHAsA NPOrpaMmMa
0oTaHAa COBMECTHO C IIPEICTABUTEISIMU pabOTONATEIIEH:
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l. O0masi  XapakTepUCTHKAa  OCHOBHOW npo¢eccuoHAIbHOMI
00pa3oBaTe/IbHOI MPOrPAMMBI

1. O01mue moJj10KeHus

1.1. Omnucanue OCHOBHOII TNPO(ecCHOHANIBbHOI 00pa3oBaTeJIbHOM
MPOrpamMMbI: HeJb (MHCCHS), HANIPABJEHHOCTDH (MPo¢uIb), GopMbI 00yUeHHSs],
CPOK MoJIy4yeHHsi 00pa3oBaHUA

OcHoBHass TpodecCHOHAIBHAS 00pa3oBaTebHAS TPOrPaMMa BBICIIETO
oOpa3oBaHus — MporpaMMa OakajaBpuaTa 1mo Hampasienuio moarotoBku 43.03.01
CepBuc HanpaieHHOCTH (mpoduiip) «CepBUC TPAHCIIOPTHBIX CPEACTBY (najee —
OIIOII, mporpamma OakanaBpuata), pa3padoTaHa ¢ y4EToM mpodhecCHOHATBHBIX
CTaHJApPTOB, aHamM3a TpeOoBaHMN K TPO(ECCHOHATBFHBIM KOMIIETEHITUSM,
IPEIBSIBISIEMBIM K BBIITYCKHUKAM Ha PbIHKE TPyZAa, 0000IIEHNS OTEYECTBEHHOTO U
3apyOeKHOTO OIBITA, MPOBEACHUS KOHCYIbTAUNA C BEAYIIUMH paboTOaaTeNsIMHU,
o0beIMHEHUsAMHU paboToaaTeNel OTpaciiy, B KOTOPO BOCTpeOOBaHbI BBIITYCKHHUKH,
MHBIX UICTOYHUKOB, a TAK)K€ MaTEPHAIIbHO-TEXHUYECKUX U KaJPOBBIX TPeOOBaHUH,
npencraBiaeHHbIXx Bo @I'OC BO.

Ilenpto OCHOBHOM mpodeccuoHanbHOM 00pa30BaTEIbHON MPOTrpaMMbI
ABIIICTCS  pa3BUTHE Yy OOYYAIOIIMXCS JIMYHOCTHBIX KAdyecTB, a TaKkKe
(dbopMHUpOBaHNE YHUBEPCAIBHBIX, 00IIENPO(ecCHOHAIBHBIX U MTPOdhecCHOHAIbHBIX
KoMIieTeHuud B cootBercTBUM ¢ TpedoBanussMu OI'OC BO 43.03.01 CepBuc u
npodhecCHOHANBFHBIMU CTAaHAAPTaAMH.

B  oOnactu  0o0yyeHuss  LeIbl0  OCHOBHOM  mpodeccruoHambHON
0o0pa30BaTeNbHOM MPOrpaMMbl  BBICHIETO 00pa30BaHUS 1O  HAmMpaBICHHUIO
noarotoBku 43.03.01 CepBuc HamnpaBieHHOCTb (Mpoduis) nporpaMmmbsl « CepBHC
TPAHCTIOPTHBIX CPENICTBY» SBIISCTCS:

— dbopmupoBanue y BBIMTYCKHHUKA YHHUBEPCAJIbHBIX,
o0uienpoeccuoHaNbHbIX U MPO(EeCcCHOHATBHBIX KOMIIETEHIUH, TO3BOJSIOLINX
eMy YCIemHO paboTaTh B cdepe yCIyr, yMEIOIIEro peliaTh HecTaHAapTHbIE
3aJaud, TPUHUMATh OPraHU3AlMOHHO-YIPABIEHYECKHUE pELIEHUs, TOTOBOTO
paboTaTb B KOMAaHJE€ U HECTH OTBETCTBEHHOCTb C MO3UIMUI COLMAIBLHON
3HaYUMOCTH IPUHUMAEMBIX PEIICHUH;

— (opmupoBaHue y CTYICHTOB TIOHMMAaHHUs COIMAIBHON 3HAYUMOCTU
npo(hecCHOHANBPHOW ~ ACSITENbHOCTH, pa3BUTHE MOTHBAIlMM K  TPYAOBOH
NeSATEIbHOCTH B Chepe yCIIyT;

— (dopMHUpOBaHHE po¢eCCHOHAIBHOTO JI0JITa, CTpEMJICHUS K
npo(hecCHOHATLHOMY CaMOCOBEPILIEHCTBOBAHHUIO.

Ilenmu oOpa3zoBaTenbHON mporpaMMbl Bhiciiero oOpaszoBanus 43.03.01
CepBuc HampaBieHHOCTh (mpoduias) mnporpamMmbl  «CepBHUC TPaHCHOPTHBIX
CPELICTBY» 8 0baacmu 60CHUMAHUS:

— pa3BUTHE y CTYIACHTOB JIMYHOCTHBIX KAaueCTB, CIIOCOOCTBYIOIIUX HX
TBOPYECKOH aKTUBHOCTH, OOMIEKYJIbTYPHOMY pOCTY, IEIeyCTPEeMIEHHOCTH,
OpPraHM30BAHHOCTH,  TPYAOTIOOWS,  CaMOCTOSITENIbHOCTH,  TPHUBEPKEHHOCTH
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THUYECKUM LEHHOCTSAM, TOJEPAHTHOCTH, HACTOMYMBOCTHU B JOCTHXKEHUU LEJH;

- BOCIIMTAHWE  MATPUOTU3MA, JYXOBHOCTH, T'PaKJaHCTBEHHOCTH,
COLIMAJIbHOM MOOMJIBHOCTH, TOTOBHOCTUM K TPUHATUIO AKTHUBHOW JKU3HEHHOU
HO3UIMH B YCIOBUSAX COBPEMEHHOTO OOIECTBA;

— BOCIIMTAHNWE OTBETCTBEHHOCTH, IOHUMAHHUSl COLIMAIILHOTO 3HAYEHUS U
COLIMAJILHBIX MOCIEICTBUHN MPOdECCHOHATBHON ASSITENEHOCTH.

OcHoBHass TmpodeccoHaNbHAs OOpa3oBaTelbHAs MPOrpaMMa  BBICIIETO
oOpazoBanuss 1o HampaBieHutro noarotoBkn 43.03.01 CepBuc (ypoBeHb
OakanaBpuaTa) MMEET HAMPABJICHHOCTh (MPOQIIIb) HAMPABIECHHOCTH (TIPOMUIH)
«CepBHC TPAHCIIOPTHBIX CPEIACTBY.

OOyuenue 1o mporpaMMe OakajlaBpuaTa OCYLIECTBISIETCA B OYHOH, U
3a04HOM (opmax oOyueHus. [lpu peanmszanuu 00pa30BaTENBHON MPOTPAMMBI
MOTYT TPUMEHATHCS SJIEMEHTHI JJIEGKTPOHHOTO OOYYE€HHS M JIHUCTAaHIIMOHHBIX
00pa30BaTEIbHBIX TEXHOJIOTUH.

Cpok mnonyyeHus oOpa3oBaHMsI 1O IporpaMMe OakanaBpuara, BKIIOYas
KaHUKYJBI, TPEIOCTABIIIEMbIE TIOCTE MPOXOXKACHUS TOCYJAPCTBEHHON HTOTOBOM
aTTecTaluu (BHE 3aBUCHUMOCTH OT MPHUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA)
COCTaBIJISIET: B OYHOU (opMe oOyueHus — 4 roxaa; 3a04Hord Gopme oOyyeHus —
4 rona 6 MecHLEB.

O6beM nporpamMmbl OakanaBpuara coctabisieT 240 3a4eTHBIX €IUHUI] BHE
3aBUCUMOCTH OT (DOpMBI 00yUYEHUS, IPUMEHSAEMBIX 00pa30BaTEIbHBIX TEXHOJIOTHUH,
peanu3alMu MporpaMMbl OakalaBpuaTa C HCIHOJIb30BAHUEM CETEBOU (HOPMBI,
peanu3anuy nporpaMMbl OakajgaBpuara 1o UHIAUBUIYaJIbHOMY YUYEOHOMY IUIaHy.

O0beM mporpammsbl OakallaBpuaTa, peaju3yeMblil 3a OJAMH Y4YEOHBIH TO[,
cocraBisier He Oonee 70 3.e. BHE 3aBUCUMOCTH OT (OPMBI O0O0y4YeHUS,
OPUMEHSEMbIX  00pa30BaTElIbHBIX  TEXHOJOTWH, pealu3aluu  HpoTrpaMMbl
OakajiaBpuaTa C HCIOJIb30BAHUEM CETEBOW (DOPMBI, peaNu3alru MPOrpaMMbl
OakanaBpuaTa 1O WHAMBUAYaJbHOMY YYEOHOMY IUJIaHy (32 HCKIIOYEHHEM
YCKOPEHHOT0 00y4YeHus), a IpU YCKOPEHHOM 00yueHuu - He Oonee 80 3.e.

O0bemM mporpamMMmbl OakalilaBpuara, peaju3yeMblil 3a OAWH Y4eOHbIH Trof,
onpezensercs yueoHbsiM manom (Ilpunoxenue 1).

OOpaszoBaTenbHast ~ JAEATENBHOCTh MO MOporpamme  OakanaBpHara
OCYIIIECTBIISIETCS HA TOCYIAPCTBEHHOM s13bIke Poccuiickoit @enepannu.

1.2 Kpanundukanus, npucBanBaemMasi BbIIYCKHUKAM

BrinyckHuKy nporpammel 0akanaBpuatra « CepBHC TPAHCIOPTHBIX CPEACTBY
npucBauMBaeTcs KBanuukaius 6akaaasp.

1.3. HopmaTtuBHBIE [JOKYMEHTBHI ISl Pa3padOTKH  OCHOBHOH
npo¢eccuoHAIbHOI 00pa30BaTEIbHOI MPOrPaMMBbI

HopmatuBHyio mpaBoByto 06a3zy pa3paOOTKH OCHOBHOW MpodeccroHaIbHON
oOpa3oBaTeNbHON  MPOrpaMMbl  BBICHIETO  00pa3oBaHUST —  IPOTPAMMBI
OakajaBpuaTa COCTaBIISIOT:



- ®enepanbhblii 3akoH OT 29 gexabps 2012 roma Ne 273-03 «O6
obOpazoBanuu B Poccutickoit denepannuy (¢ U3M. U JIOIL.);

- [Ipukaz MuHuctepcTBa o00pa3oBaHusi U Hayku Poccuiickoit
Oeneparun ot 05 ampenss 2017 roma Ne 301 «OO6 yrtBepxkaenuu Ilopsaka
OpraHu3allid U  OCYIIECTBJICHHUS  OOpa3oBaTEIbHOM  JESATENBHOCTH  TIO
oOpa3oBaTeNbHBIM  IpOrpaMMaM  BBICIIETO0 OOpa3oBaHUS — MpOrpaMMmam
OakanaBpuaTa, mporpaMMaM CIelUaIUTETa, MPOrpaMMaM MarucTpaTrypbby (C U3M.
1 JIOIL.);

- [Tpuka3 MunucTepcTBa HaykKH M BbICIIET0 oOpasoBanus Poccuiickoii
Geneparmn ot 06 ampenst 2021 r. Ne 245 «OO6 yrtBepxnenuu Ilopsinka
OpraHM3alMid W  OCYIIECTBICHUS  OOpa30BaTENbHOW  JESITENBHOCTH IO
oOpa3oBaTeNpbHBIM MpOTpaMMaM  BBICHIETO OOpa3oBaHHs — MPOrpaMMaM
OakanaBpuarta, MporpaMmMam CreluagIuTeTa, IporpaMMaM MarucTpaTypbl»;

- [Ipuka3z MunuctepctBa oOpa3zoBanus u Hayku oT 8 utons 2017 1. Ne
514 «OO6 ytBepxkaeHUH (PeAepaTbHOTO TOCYAApPCTBEHHOTO 00pa30oBaTEIbLHOTO
CTaH/JapTa BBICIIETO 0Opa3oBaHUsl — OakajaBpuaT MO HAMpPaBICHUIO MOJTOTOBKHU
43.03.01 CepBucy;

- [Ipukaz MuHucTepcTBa HaykKu U BbIcliero ooOpazoBanusi PD wu
MunucrepctBa mnpocsemieHuss P® or 5 asrycra 2020 r. Ne 885/390 «O
MPAKTUYECKON TOITOTOBKE O0YHAIOITUXCSD;

- [Ipuka3z MunuctepcTBa o6pa3zoBanus U Hayku Poccum ot 29.06.2015
roza Ne 636 «OO0 yrBepxkaenuu Ilopsiaka nmpoBeaeHus: rocyaapCTBEHHOW UTOrOBOM
aTTecTallii IO 0O0pa3oBaTelIbHBIM MPOrpaMMaM BBICHIETO OOpa3OBaHUS —
nporpaMmam OakajgaBpuaTa, CIeHAINTETa U MaruCTpaTypb» (C U3M. U J011.);

- [Ipuka3z MunuctepctBa oopa3zoBanus U Hayku PD ot 9 Hos0psa 2015
roga Ne 1309 «O6 ytBepxnenuu Ilopsimka oOecrniedeHus: yCaoBUN JTOCTYIMHOCTH
JUTS MHBAJIMJIOB OOBEKTOB M MPEIOCTABISIEMBIX YCIYT B cdepe oOpa3oBaHus, a
TaKKe OKa3aHUs UM IPU 3TOM HEOOXOIUMOU IMMOMOITH» (C U3M. U JO11.);

- [Ipukaz MunucrepcTBa o0Opa3oBaHusi W Hayku Poccuiickoi
®enepanuu ot 12 centsiops 2013 roma Ne 1061 «OO0 yTBepk)AeHUM TEepEUHEH
CHEIUATbHOCTEH M HaIpaBJICHUHN MOATOTOBKU BBICIIETO 00pa3oBaHUs» (C U3M. H
JIO1L.);

- IIpukaz MunHucTepcTBa Tpyaa M COLUMAIBHOM 3alUThl Poccuiickon
®enepauuu ot 23 mMapta 2015 r. N 1871 «O0 yTBep)kaeHun npoheccuoHaIbHOro
cranaapra «CrneuuaiucT MO TEXHUYECKOMY JMArHOCTUPOBAHHUIO W KOHTPOJIO
TEXHUYECKOTO COCTOSIHMSI aBTOTPAHCHOPTHBIX CPEACTB MPH TEPUOAUIECKOM
TEXHUYECKOM OCMOTPE»;

- IIpukaz MunHucrepcrBa Tpyaa U COLUMAIBHOM 3aluThl Poccuiickon
®enepaunn ot 31 okTabps  2014r. Ne864n  «OO6  yTBepKIEHUU
npodeccruonanbHoro cTaHaapra «CrenuaivcT Mo OpraHUu3aluy MOCTIPOIAXKHOTO
00CITy>KUBaHUS ¥ CEPBHCAY;

- YcTaB aBTOHOMHON HEKOMMEPUYECKON 00pa30BaTeIbHON OpraHu3aIiiu
BbIciero oOpasoBanus llenTtpocoroza Poccuiickoit deneparum  «Poccuiickuit
YHUBEPCHUTET KOOTIEPAIIUNY;



- JOKAJIbHBIE  aKThl  POCCHHCKOTO  yYHMBEpPCUTETa  KOOIIEpallWH,
Kacarollluecs: OpraHu3aluy 00pa3oBaTEIbHOMN 1€ATEIbHOCTH.

2. XapakTepucTHKa NPodecCHOHATBHONH JAeATeJbHOCTH BBINYCKHUKA
OCHOBHOM npodeccnoHaAIBLHON 00pa30BaTEeJIbHON MPOTrPaMMbI

2.1. O01mee onucanue nNpogeccHOHAJIBLHON AEATEJIbHOCTH BBINYCKHUKA

BeimyckHuku, ocBouBIIME  mporpamMmy  OakanaBpuara  (maiee  —
BBIITYCKHUKH), MOTYT OCYIIECTBIATh NPO(EeCCUOHATBHYIO JESTEIBHOCTh B
00JacTsX:

33 CepBuc, 0OKa3aHHUE YCIYT HACEICHUIO;

40 CkBo3HBIE BUJIBI TPO(PECCHOHATIBHOMN NEATEILHOCTH B MPOMBIIIIIEHHOCTH
(B cdepe opraHuzalMi MU YOPABICHHUS MPOIECCAMH  MOCTIPOJAXKHOTO
OOCITY>KMBaHUS MPOMBIIUICHHOW TMPOAYKIMH  PA3JIMYHOTO HA3HAYCHUA W
CEPBUCHOM MOJJIEPKKHU €€ MoTpeduTenei);

BBINTyCKHUKM MOTYT OCYIIECTBIISITH HMPO(PECCHOHANBHYIO NEATEIbHOCTh B
Ipyrux oOjacTsax MNpopecCHOHAIbHOW JAesTelbHOCTH H  (WiM)  cdepax
pO(ECCUOHANBHON JEATETbHOCTH TMpPU YCIOBHM COOTBETCTBUSL YPOBHS HX
oOpa3oBaHUs U TOJYYCHHBIX KOMIETEHIIUM TpeOOBaHUSIM K KBalU(PUKALIMI
paboTHUKA.

B pamkax ocBoeHusi mporpamMMbl OakajiaBpraTa BBITYCKHHUKHA TOTOBSTCS K
pelIeHnI0  3a1ad  Npo(ecCHOHAIbHON  JNEATENBHOCTH  CIAEAYIOUIUX  THUIIOB:
OpraHU3alMOHHO-YIIPABICHYECKUN, TEXHOJIOTMYECKNUN, CEPBUCHBIM.

[lepeyeHb OCHOBHBIX OOBEKTOB (MU 00JIacTel 3HaHUS) MPOodecCUOHATHLHOM
NeSATETLHOCTH BBITYCKHUKOB:

CepBuCHBIEC CUCTEMBI, BKITIOYAIONTHE Pa3pabOTKy U MPOSKTUPOBAHUE YCIIYT
II0 CEPBHCHOMY COIPOBOXKICHHUIO.

Opranuzanuu cepsl cepBuca.

2.2. Ilepeyenbp mnpodeccCHOHANBHBIX CTAHAAPTOB, COOTHECEHHBIX C

PIoC
Ne i Kon HaumenoBanue oGnactu npoeccuoHalIbHON
npo¢eCcCHOHATBLHOTO JESATEIBHOCTH
CTaHjaapTa HaumenoBanue npodeccrnoHaibHOTO
CTaHJapTa

33. CepBuc, oKazaHHe yCIyr HaceleHHUIO (TOPTOBIs, TEXHHYECKOE OOCIYyKHMBaHHE, PEMOHT,
MPEI0CTaBIIEHNE TIEPCOHATBHBIX YCIYT, YCIYTd TOCTEIPHUMCTBA, OOIIECTBEHHOE MUTAHUE U

np.)

1 33.005 [Mpodeccnonanbubii crangapt «Crenuanuct
M0 TEXHUYECKOMY JHAarHOCTHPOBAHUIO W
KOHTPOJTIO TEXHUYECKOTO COCTOSIHUS
ABTOTPAHCIOPTHBIX Cpe/CTB npu
MEPUOUIECKOM  TEXHHUECKOM  OCMOTPE»,
YTBEP)KJCHHBIM  MpUKa3oM  MMUHUCTEPCTBA
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TpyAa W COLMaIbHOM 3ammuThl Poccuiickoi
@enepaun ot 23 mapra 2015r. N 187n
(3apeructpupoBan MUHHUCTEPCTBOM IOCTULIUU
Poccuiickoit @enepanuun 29 anpens 2015 r.,
peructparronsbiii Ne 37055)

40. CkBo3HBIC BUBI TPOHECCHOHATBHON NESATEILHOCTH B MPOMBIIIJICHHOCTH

2

40.
053

[Tpodeccuonanpublii cranmapt «Crennanauct
o OpraHu3aluu MOCTIPOJIAYKHOTO
00CITyXKMBaHUSI U CEPBHUCA», YTBEP>KICHHBIN
MIPUKA30M MunucrepcTBa Tpyna u
conuanbHou 3amuThl Poccuiickoin denepanu
oT 31 OKTSI0ps 2014 r. N 864n
(3apeructpupoBan MUHHUCTEPCTBOM IOCTULIUU
Poccuiickoit ®@enepaunn 24 Hosi0ops 2014 r.,
peructpanroHHbIi Ne 34867)

2.3. IlepeyeHb OCHOBHBIX

3aJa4 npogecCHOHAJIBLHOM JAeSITeJbHOCTH

BBIIITYCKHUKOB
O0Gnacthb Tumel 3aga4 3agaumn OOBEKTBI
po)eCCHOHAIBHO | MPO(ECCHOHANIBH | MPOdeCcCHOHATBHOM npodeccuoHaTIbHON
U IeSTEeIbHOCTH OH JIeTECIIbHOCTH JIeATECIIEHOCTH JeATeIbHOCTH (MM 00J1acTh
(o Peectpy 3HAHMSA)
MunTpyna)
33. Cepsauc, OpranuzanuoHHo | Ydactue B CepBucHBIC CUCTEMBHI,
OKa3aHHue yciyr -YIpPaBJIECHYECKUN | OpPraHU3aluOHHO- BKJIIOUAIOILIUE Pa3paboOTKy H
HaCEIICHHUIO YIPaBJICHUECKOM MPOCKTUPOBAHUE YCIYT IO
(Toprosus, JIeSITeIIbHOCTH CEPBUCHOMY
TEXHUYECKOE MPEANPUSITHS CEPBHUCA | COMPOBOKICHHUIO.
o0ciyXKUBaHUE, Opranuzauuu cdepbl
PEMOHT, cepBuca
Mpe0CTaBlIeHNE OpranuzanuonHo | Beioop CepBucHble CHCTEMBI,
MEPCOHANIBHBIX -YIIpaBJIECHYECKUN | OPraHU3alMOHHBIX BKJIIOYAIOIME Pa3pabdOTKy U
YCIIYT, YCIyTH pereHui A MPOEKTUPOBAHUE YCIYT MO
rOCTENPUHUMCTBA, dbopMupOBaHUS CEPBUCHOMY
00IIIECTBEHHOE CEPBUCHOMN CUCTEMBI COMPOBOXKICHHUIO.
NIUTaHWUE U Ip.) o0cyXKUBaHus, Opranuzauuu cdepbl
pa3BUTHS cepBuca
KJIIMEHTYPHBIX
OTHOIIICHUH
Texnonornueckn | KoHTpons roroBHOCTH | CEpBUCHBIE CUCTEMBI,
u K 9KCIUTyaTaluu BKJTIOYAIOIIUE pa3paboTKy U
CpEeNCTB MMPOSKTUPOBAHUE YCITYT IO
TEXHUYECKOI'O CEPBUCHOMY
JIMarHOCTHPOBAHUS, B | COTIPOBOXKICHHUIO
TOM 4YHCII€ CPEICTB
WU3MEPEHHUI,
JIOIIOJIHUTEIIEHOTO
TEXHOJIOTHYECKOTO
00opynoBaHus
Texnonornuecku | [IpoBenenne CepBUCHBIE CUCTEMBI,



https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html

i TEXHUYECKOTO BKJTIOYAIOIIUE pa3paboTKy U
0CMOTpa IIPOEKTUPOBAHME YCIIYT 110
TPAHCIIOPTHBIX CEpBHUCHOMY
CPEJICTB Ha IIYHKTE COIIPOBOXACHUIO
TEXHUYECKOTO
O0CMOTpa
CepBuUCHBIN Ocy1uiecTBiieHUE Opranmzanuu chepbl
nporecca cepBuca
MIPEIOCTaBIICHUS
YCIIYTU C yYETOM
crienuuku pabounx
IIPOLIECCOB,
KOHCTPYKTHUBHBIX
perieHuit 00bEKTOB
cepBHca u
KIIMEHTOOPUEHTUPOBA
HHBIX TEXHOJIOTUH
CepBucHBIii dopMupoOBaHUE U Opranuzanuu cgepbl
pa3BuUTHE cepBuca
KIIMEHTYPHBIX
OTHOLLICHUH
40. CxBO3HBIE OpranuzanvoHHo | Ydacrtue B Opranuzanuu cgepbl
BU/IBI -yIpaBleHYECKUI | OpraHu3aloOHHO- cepBuca
po(hecCuOHATIBHO yIpaBiIeHYECKON
i 1eaTeIbHOCTY B JESITEIIbHOCTH
IPOMBIIIJIEHHOCTH IpeIIPUITHSI cEpBUCA
OpranuzannonHo | OpraHusauus u CepBuCHBIE CUCTEMBI,
-YIpaBJIEHYECKUI | yIIpaBeHUE BKJTIOYAIOIINE Pa3padoTKy U
poLeccamu IIPOEKTUPOBAHUE YCIYT IO
MOCTIIPOJIAXKHOTO CEpBUCHOMY
00CITy’)KUBaHUS COIIPOBOXACHHIO
Texnonornuecku | Opranuzanus Opranuzanuu cdepsl
71 KOHTaKTHOM 30HBI Ul | CEpBHUCa
00CITy>)KMBaHUS
norpeduTene
Texnonornuecku | OueHka Opranuzanuu cgepsl
i MaTepUaIbHBIX U cepBHca
(UHAHCOBBIX 3aTpaT
Ha OCYILECTBJICHHE
JeSITEIIbBHOCTH
IPENIPUATHSI CEpBUCA
CepBUCHBIN OcymiecTBiieHUE CepBUCHBIE CUCTEMBI,
nporecca BKJTIOYAIOIIME pa3paboTKy U
MIPEIOCTaBIICHUS MIPOEKTUPOBAHKE YCIIYT IO

YCIIYTH C YYETOM
cnenuuku padbounx
IIPOLIECCOB,
KOHCTPYKTHUBHBIX
pelnieHnit 00bEKTOB
cepBuca u
KJIINEHTOOPUEHTUPOBA
HHBIX TEXHOJIOTHII;

CEPBHCHOMY
COMPOBOXKICHUIO
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CepBuUCHBIN ®opMUPOBAHUE U Opranmsanuu chepbl
pa3BUTHE cepBuca
KJINEHTYPHBIX
OTHOUIEHUI

CootHoienue 0000mEHHBIX TpyAoBbIX GyHKIMA (OTD) u TpymoBBIX

dynxmi,

HNMCIOIIHNX

BeITTyckHUKA (TD):

OTHOIICHUC

K HpO(i)CCCHOHaHBHOfI ACATCIIBHOCTHU

Kon
po¢eCCUOHAITBHOTO
cTaHjapra

Konn
HauMEHOBaHHE
OTo

Konx n naumenoBanue TD

33.005

B. KonTponb
TEXHUYECKOTO
COCTOSTHUS
TPAHCIIOPTHBIX
CPEICTB c
HCIIOJIb30BaHUEM
CpEICTB
TEXHUYECKOTO
JTUArHOCTUPOBAHUS

B/01.6 KoHTpoib TOTOBHOCTH K OSKCILIyaTalldd
CPEJICTB TEXHUYECKOTO TUArHOCTHPOBAHUS, B TOM
YHCJIEe CPEACTB HW3MEPEHUH, JONOJHHUTEIBHOTO
TEXHOJIOTHYECKOTO 000pyAOBaHUS

B/02.6 Unentudukanus TpaHCIIOPTHBIX CPEJACTB

B/03.6 IlepemerieHre TPaHCIIOPTHBIX CPEICTB TI0
10CTaM JINHUU TEXHHYECKOTO KOHTPOJIS

B/04.6 OdopmieHue NOroBOpoB Ha MPOBEICHUE
TEXHUYECKOI0 OCMOTPa TPAHCHOPTHBIX CPEACTB

B/05.6 [IlpoBepka HamuuuMs W3MEHEHHHA B
KOHCTPYKIIUH TPAHCIIOPTHBIX CPEJICTB

B/06.6 l3mepenue u TmpoBepka MapaMeTpoOB
TEXHUYECKOT'0 COCTOSIHUSI TPAHCHOPTHBIX CPEACTB

B/07.6 COop u aHamu3 pe3y’abTaToB IPOBEPOK
TEXHHUYECKOTO COCTOSIHVSI TPAHCIIOPTHBIX CPEJICTB

B/08.6 IlpuHsiTHE pelIeHHS O COOTBETCTBHH
TEXHUYECKOTO COCTOSIHUS TPAHCIIOPTHBIX CPEJICTB
TpeOOBaHUAM 6e30macHOCTH JIOPOKHOTO
IOBIDKEHUST ©  odopMieHHe JomycKka WX K
HKCIUTyaTallMH Ha I0porax oOLIero Mojb30BaHMs

B/09.6 KoHTpob MeproUnIHOCTH 00CITYKUBAHUS
CPEICTB TEXHHUYECKOTO TUATHOCTUPOBAHHUS, B TOM
YHCIIe CPEICTB HM3MEPCHHUH, JOMOIHUTEILHOTO
TEXHOJIOTHYECKOTO 000pYI0BaHHMSI

B/10.6 Peanu3aiiust TeXHOJIOTHYECKOTO Tpoliecca
MIPOBECHUS TEXHUYECKOTO O0CMOTpa
TPAHCIOPTHBIX CPENCTB HA IIYHKTE TEXHUYECKOI'O
OCMOTpa

40.053

B. Oprammszanusa u
KOOpIMHAIIHSA
COBMECTHOH
JeSITeIbHOCTH
COTPYAHHUKOB
o0ecreyeHnIo
MOCTIPOIAXKHOTO
oOCIIy)KUBaHUS U
cepBHCa Ha YpOBHE
CTPYKTYPHOTO

Io

B/01.6 Opranuzamusi  MOpOLECCOB  aHAIW3a
TpeOOBaHUI K MOCTIPOAAKHOMY OOCITYKUBAHUIO
W CEpBUCY W YIIPABJICHUE B3aHMOOTHOIIICHUSMH C
MOTPEOUTENSIMU MPOAYKIIUU

B/02.6 Pa3paboTka OpraHU3aIl[MOHHBIX CXEM,

CTaHIApTOB ©  TPOIEAYpP H  BBIIOJHCHUE
PYKOBOJCTBA  MpPOLECCAMH  MOCTIPOAAKHOTO
00CITy)KUBaHHsI U CEPBHCA

B/03.6 Opranusanus u KOO IHHAIHS
B3aMMO/ICHCTBHUS C MOApa3IeICHUSIMU
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HOJpa3IeIeHUs OpraHM3allMiil W BHEIIHUMH KOHTPareHTaMu II0
(cyxObl1, oTIEIIA) MOCTIPOJAKHOMY 00CITY’)KHUBAaHUIO M CEPBUCY
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3. CTpykTypa un 00beM 0CHOBHOI NpodeccuoHAIBLHONH 00pa30BaTe/IbHOM
MpOrpamMMmblI

CtpykTypa nmporpammbl OakajgaBpuaTa O0OBeM mporpamMmbl OakajgaBpuaTa u e
0JI0KOB (3.€.)
bioxk 1 JucuurauHbl (MOIYIIH) 1953.e.
broxk 2 [TpakTuka 36 3.e.
brnoxk 3 I'ocynapcrBennas UTOroBas 93.e.
aTTecTanus
O0BEM porpamMmbl OakajiaBpuata 240

OOpazoBaTenbHas mporpaMma o0O€CIEUMBACT peaTUu3alMi0  JUCIUIUINH
(Mmomyneit) mo ¢uinocobun, uctopun (uctopuu Poccum, BceoOIelr MCTopun),
WHOCTPAaHHOMY A3BIKY, O€30MaCHOCTH JKU3HENEITEIbHOCTH B pamMkax bioka 1
«JIUCIUTIIMHBI (MOJTYJIN )».

OOGpazoBatenbHasi mporpamMma OOECIEUMBACT peaTu3aluio JAUCIUILINH
(MoayIeit) mo pU3HYECKOU KyJIbType U CIOPTY:

- B pamkax bioka 1 «/lucuuninuasl (Moaynu)» B o0beme 2 3.€.;

— B paMKax »JJIEKTUBHBIX JHUCUUIUIMH (MOAyJel) B O4HOU (Qopme
oOyueHuss B o0beme 328 akaJeMHUYECKMX 4YacoB, KOTOpbIE  SIBJISIOTCS
00s3aTENbHBIMU JJIsI OCBOEHUSI, HE IEPEBOJIATCS B 3.€. M HE BKIIIOUAIOTCSA B 00BEM
nporpamMmsl OakajiaBpuarta

OIIOIT BxIOYaeT 00s3aTENBHYIO YacTh M 4acTb, (HOPMUPYEMYIO
YYaCTHHKaMU 00pa30BaTENIbHBIX OTHOIICHHM.

K o6s3arenbHOlN yacTu nporpaMMbl OakaigaBpraTa OTHOCSTCS:

—  JUCUUIUIMHBI (MOAYJM) MO (PU3UUECKOM KYJIBTYpE U CIIOPTY;

— o00s3aTenbHble JUCHUIUIMHBL  (MOIynu) 1o ¢uiocoduu, HCTOPHH,
MHOCTPaHHOMY S3bIKY, O€30MMaCHOCTH KU3HEACATEIbHOCTH;

— JUCHUIUIMHBI (MOAYJW) U MPAKTUKHU, oOecreunBaroine GopMupoBaHue
oO1enpodecCHOHAIBLHBIX KOMIIETEHIIHH;

— JUCHUIUIMHBI (MOAYJW) U MPAKTUKHU, oOecreunBaroie GopMupoBaHue
YHUBEPCAIbHBIX KOMITETEHLINN.

O0bem 00s3aTENBHON YacTH, 0€3 yueTa o0beMa rocyJapCTBEHHOM UTOTOBOM
aTTECTalluM, COCTaBJIIET He MeHee 45 mporeHToB oO0mero ooObeMa IporpaMMbl
OakanaBpuara.

K wactu, Qopmupyemoii ydacTHUKaMu OOpa30BaTEIbHBIX OTHOIICHH,
OTHOCATCS:

— JUMCUMIUIUHBI (MOIyJIM) M TMpPaKTUKHU, oOecrneunBarouiue (GpopmupoBaHue
npodeccuoHaNbHbIX KOMITETEHLIUMH, YCTaHOBJICHHBIX oOpa3oBaTeabHOM
OpraHU3aIUE;

— JUCUMIIUHBI (MOIYJNHM) M MPaKTUKH, oOecrneunBarouie (GpopmMupoBaHue
YHUBEPCAIbHBIX KOMIIETEHIIUH.

B bnok 2 «lIpaktuka» mnporpamMmel Oakanagpuama BXOAAT y4yeOHash U
MIPOU3BOJICTBEHHAS MPAKTUKH (J1aJiee — MPAKTUKH):

1) Tumbl y4eOHOM MPaKTUKU:
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b2.0.01(Y) YuebHas npakTuka, 03HAKOMHUTEIbHAS MPAKTUKA

b2.0.02(Y) YueOHas mnpakTuKa, NpaKTUKa MO TOJYYEHUIO TEPBUYHBIX
HaBBIKOB HAYYHO-HCCIIEIOBATENBCKON U MMPOEKTHOU JIEATEIIBHOCTH

2) THIIBI TPOU3BOJICTBEHHOMN MPAKTUKU:

b2.B.01(IT) IIpousBoacTBeHHas MpaKTHUKa, OpraHu3allMOHHO-
yIpaBJeHYECKask TPAKTHKA

b2.B.02(IT) [IpousBoacTBEeHHAs MPaKTUKa, TEXHOJIOTHYECKasl MPAKTHUKa

b2.B.03(I1x) [Ipon3BoACTBEHHAs NPAKTUKA, IPEAIATUIOMHAS IPAKTUKA

B bnok 3 «I'ocynapcTBeHHass HTOTOBast aTTECTALMsD) BXOIAT:

2) TOATOTOBKAa K TPONEAype 3alUThl ¥  3allUTa  BBITYCKHOW
KBaJTM(PUKAIIMOHHOW PaOOTHI.
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4. IlsiannpyeMble pe3yJibTaThbl 0CBOEHHS 00pa30BaTeJIbHON MPOrPaMMBbI

4.1. YHuBepcajibHble KOMIIETEHIIUM BBINYCKHUKA M HHIANKATOPHI MX

JTOCTHKEHHUS
HaunmenoBanue Ko 1 HaumenoBanue Kon u HauMeHoBaHue MHIUKATOpa
KaTeropuu (TPYIIIHI) YHUBEPCAIbHOMN JIOCTUKEHHSI YHUBEPCATbHOU KOMITETCHIIUN
YHUBEPCAIbHBIX KOMIIETEHIIUUA
KOMIIETEHIINH BBIITYCKHUKA

CucreMHoO€e 1
KPUTHYECKOE MBIIILUICHUE

YK-1. Cnocoben
OCYIIECTBIISATh TIOUCK,
KPUTUYECKUH aHATIN3 U
CHHTE3 HH(pOpMaIHnHY,
NPUMEHSATh CUCTEMHBIH
MOJXOJ TS PEIICHHS
MOCTABJICHHBIX 3a/1a4

VK-1.1 Cnocoben aQHAJIM3UPOBATH
IIOCTABJIEHHYIO 3ajlauy Yepe3 BbIACICHUE €€
0a30BBIX COCTABISIOIIUX, OCYIIECTBIISICT

JIEKOMIIO3MIIHIO 3a0a4i
YK-1.2 CnocobeH oCylIeCTBIATh MOUCK U

KPUTUYECKUM aHajau3 nH(popManuy,
HEOOXOAMMOM  JUIsi  PEIICHHs  3a/ayu,
CONOCTAaBIISATh pasHbie HCTOYHUKHU

uHQOpMaIMi ¢ [EIbI0 BBIABICHUS HX
MPOTUBOPEYMI M TIOMCKA JIOCTOBEPHBIX
CYXKJIEHUW, HAaXOJIUTh palMOHAJIbHBIE HIEU
JUTSL peIlIeHUs MTOCTaBJICHHBIX 3a/1a4

Pazpabotka u
peanu3aius MpoeKToB

YK-2. Cnocoben
OTIpeNIeNIATh KPYT 3a1a4
B PaMKax
IIOCTABJIEHHOM LIEJIN U
BBIOMpATh
ONITUMAJTEHBIE
CMOCOOBI UX PELIeHHUS,
UCXOMS U3
JNEUCTBYIOLIUX
MIPABOBBIX HOPM,
UMEIOIINXCS PECYPCOB
Y OTpaHUYEHUN

YK-2.1 CnocobeH ornpenensaTh Kpyr 3a1a4 B
paMKax IOCTAaBJICHHOHN LeJH, BBISBIATH U
aHAJM3UPOBATh pas3InvHbIe CTIOCOOBI
pellieHusl 3aJa4yu, BbIOMpas ONTHUMAaJbHBIC
crnocobbl €€  pemeHus ¢ y4€ToM
JEHCTBYIONIUX MPABOBBIX HOPM

YK-2.2 CriocoGeH oleHuBaTh MOTPEOHOCTH
B pecypcax U IJAHUPOBaTh  UX
WCTOJB30BAaHUE TIPU  pEHICHWH 33134
npogeccuoHaIbHON NesITebHOCTH,
OLICHUBATh BEPOSITHBIC pUCKH "
OTpaHMYEHUS] TpPU  BHIOOpPE  pelIeHUs
MTOCTaBJICHHBIX 3a1a4 UCXOJIS u3
JEHCTBYIONIUX MPABOBBIX HOPM

VK-3. Criocoben

VYK-3.1 CnocoGeH Ha OCHOBE METOJIOB H
HOPM COLIMAIBHOTO B3aUMOJICVCTBHUS
OTIPENIENIATh CBOIO POJIb B KOMaH/Ie

VYK-3.2 CriocobeH TpUMEHATh TOHATHS M

OCYIIECTBIISATh
METOIbl  KOH(JIUKTOJIIOTHH, TEXHOJOTUU
Komannas pabota u COLIMAIBHOE 9 .
. MEXITUYHOCTHON 51 IPYIITOBOM
JMIEPCTBO B3aMMOJICUICTBUE U
KOMMYHUKAIHH B IIEJIOBOM
peaM30BbIBATH CBOIO N
B3aUMOJIENCTBIH, yCTaHaBIINBATh u
POJIb B KOMaH 1€
MOJIZICP)KUBATh ~ KOHTAKTBI, HCXOIS W3
peanu3ali CBOEH PO B KOMaHaE IS
JOCTIDKEHUS 3aJIaHHOTO pe3yJsibTaTa
VK-4. Criocoben YK-4.1 Crocoben JIOTUYECKHU 51
KoMmmyHukarus

OCYIIIECTBIISATh

IrPAMMaTH4YE€CKH BEPHO CTPOUTH YCTHYIO H
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JIEJIOBYIO
KOMMYHUKAIUIO B
YCTHOM YU MUCbMEHHOMN
¢dopmax Ha
roCy/1apCTBEHHOM
s3b1ke Poccuiickon
denepanuu U
MHOCTPaHHOM(BIX)
sI3bIKe(ax)

MUCHMEHHYIO PEUb
YK-4.2 CnocoGeH BBHITIONHATh TEPEBOJ

TEKCTOB C  HWHOCTpaHHOTO (-bIX) Ha
rOCYy/lapCTBEHHBIH  S3bIK, a TaKXe C
rOCy/IapCTBEHHOI'O0 Ha MHOCTPAaHHBIN (-ble)
sI3bIK  (-M),  OCYLIECTBIISAITb  JICJIOBYIO
NEpernucKy Ha  PYCCKOM  sI3bIKE  H
MHOCTPAHHOM(BIX)  SI3bIKE(aX), Y4YUThIBas

0COOEHHOCTH CTUJIMCTUKU O(QULHAIBHBIX U
Heo(UIIMATBHBIX THCEM

MexKynpTypHOE
B3aMMOJICICTBHE

YK-5. Cnocoben
BOCIIPUHUMATh
MEXKYJIbTYPHOE
pazHooOpaszue
oO1ecTra B
COIMAIIBHO-
HCTOPHYCCKOM,
THYECKOM U
¢bunocopcrom
KOHTEKCTax

YK-5.1 Cniocoben dbopmynupoBaTh
COOCTBEHHYIO IPaXXIaHCKYIO U
MHUPOBO33PEHYECKYIO TO3HMIMI0 Ha OCHOBE
dbunmocopckux 3HaAHUH W COIMAIBHO-
UCTOPUYECKUX 3aKOHOMEPHOCTEH pa3BUTHS
oOmiecTBa

YK-5.2 Criocoben TOJICPAHTHO
BOCIIPHHUMATh COIUAIBHBIC M KYJIbTYPHBIC
paznuuus, YBAXUTEIBHO ©  OEpexHO
OTHOCHUTCSI K MCTOPUYECKOMY HACJICIUIO0 U
KYJbTYPHBIM TPaJUIIUSIM

CamMoopranusanus u
camopa3zBUTHE (B TOM
qucie

VK-6. Criocoben
YIIPABJISATh CBOUM
BpEMECHEM,
BBICTPauBaTh U
pealn30BhIBaTh
TPACKTOPHIO
camMoOpa3BHUTHUA Ha
OCHOBE TIPUHIIAIIOB
o0Opa3oBaHUsI B
TEeUEeHNE BCeH XKU3HU

YK-6.1 Crocoben (opmynupoBaTh 3134w,

OLICHUBATb CBOH JIMYHBIC PECYPCHI,
BO3MOKHOCTHU u OrpaHUYCHUSA JIIA
JOCTHIXKCHUA IMOCTaBJICHHOM neiu,
IMPUMCHATH METOABI u IMPUHIUIIBL

CaMOpa3BUTUS U
TEUEeHHE BCell JKU3HU
VK-6.2 CroocobeH TMOHHMATh BakKHOCTD
IUTAHUPOBAHUS TEPCIICKTUBHBIX IIeJIel Ha

CaMOO6pa3OBaHI/I$I B

pa3JInYHbIC Nepruoabl BpPEMCHHU,
BBICTpanBaTh )51 PCaIN30BbIBATH
WHIANBUAYAJIbHYTO TPACKTOPUTIO

CaMOpa3BUTHUs, ITAIIOB KAPbEPHOI'O pOCTa

37I0pOBBECOEPEIKEHNE)
VYK-7. Cnocoben VYK-7.1 CnocoOeH NpUMEHSATHb CpeAcTBa U
MOJIACP)KUBATh MeToAbl  (pU3MUECKOW  KYIbTYpBl TS
JOJDKHBIA YPOBEHB COXpaHCHHS W  YKpEIUICHHs 3I0POBBS,
¢buznyeckoin o0ecrieyeHns TMOJIHOLICHHOM COLManbHOM M
MOJITOTOBJICHHOCTH IS | IPO(ECCHOHATBHOM NeSTeTHHOCTH
obecrieyeHus VYK-7.2 CriocobeH nmoajiepK1BaTh JOKHBIN
ITOJTHOLIEHHOMN ypOBeHb (U3NYECKON MOATOTOBIECHHOCTH,
COLIMAJIBHOU U coOioaTh  HOPMBI  3/10poBOro  o0Opasa
npodecCuoHATBHON KU3HU
JeSITeIbHOCTH
YK-8. Cnocoben YK-8.1 Cnocoben CO3/1aBaTh u
bezonacHoCTh CO3l1aBaTh U MOJIICPKUBATH Oe3omacHbIe yCIIOBUS
KHU3HEIEATEIIbHOCTH MOJIIEP)KUBATH KHU3HEIEATSIbHOCTH B ITOBCETHEBHOM
0e30macHbIe YCIOBHS | KU3HU " B npodeCCHOHATHLHON
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KU3HEJCATCIBHOCTH, B
TOM YHCIIE IPU
BO3HUKHOBEHUU
YpE3BBIYANHBIX
CUTYyalHi

JIEATEIBHOCTH JUIST obecreueHust
YCTONYHMBOTO Pa3BUTHUS O0IIECTBA

VYK-8.2 CriocoGeH oCymIecTBIsATh ACHCTBUS
0  TPEJOTBPAIICHUIO  BO3HUKHOBCHHS
Ype3BbIYAMHBIX CUTyalUd (MPUPOJAHOTO H
TEXHOTCHHOTO TIPOUCXOXKIICHUS) Ha pabouem
MECTE, peaJM30BbIBATH MEpPHI  3AIUTHI
YeIIOBEKa U CPeJibl OOUTaHUs OT HETaTHUBHBIX
BO3JICHCTBHI M OKa3bIBaTh MEPBYIO MOMOIIb

DKOHOMHUYECKast
KyJbTypa, B TOM YHCIIC
(dbuHaHCOBas
rPaMOTHOCTh

VK-9. Criocoben
MIPUHUMATH
000CHOBAHHBIE
DKOHOMHYECKHUE
pEIICHHUS B Pa3IMYHbIX
001acTax
KU3HEIEATEIbHOCTH

MOCTPAAABIINM npu Ype3BBIYANHBIX
CUTYaIUAX
VK-9.1 Crmocober mnoHuMars 0a30BbIE

MPUHIHIB (QYHKITMOHUPOBAHUS YIKOHOMUKH
U DKOHOMHYECKOTO pa3BUTHSA, LU U
(hOpMBI ydacTus TOCYJapcTBa B IKOHOMHUKE
U TMPUMEHATH METOIBl SKOHOMHYECKOTO M
(uHAHCOBOTO TUTAHUPOBAHUS VTS
JOCTIDKEHUSI TEKYIIUX U JIOJTOCPOYHBIX
(UHAHCOBBIX LIENIeH

YK-9.2 Crnocoben UCIIOJIb30BATh
(hMHAHCOBBIC MHCTPYMEHTHI JIJISl YIIPABJICHUS
¢unancamu (OrOHKETOM), KOHTPOJIHUPOBATH
9KOHOMHYECKHE U (PMHAHCOBBIC PUCKU

['paknanckas mo3umus

VK-10. Cnocoben
¢dbopmHpoBaTh
HETepIuMOoe
OTHOIICHUE K
KOPPYIIUOHHOMY
TIOBEICHUIO

YK-10.1 Cnocoben aHATM3UPOBATH
JecTByOIIE IpaBOBbIE HOPMBI,
obecrieunBaromue 00ppOy C KOppymuuei B
pa3IMYHBIX 00JacCTAX >KU3HENESITEIbHOCTH,
a  TaKkxe CHOCOObI npoUIaKTUKU
KOPPYNIMHU U (POPMHUPOBAHUS HETEPIUMOIO
OTHOILIEHHUS K HEN

VYK-10.2 Cmocoben cobmonaTh MpaBuiia
OOIIECTBEHHOTO B3aUMOJICHCTBHSI Ha OCHOBE
HETEpPIMMOT0 OTHOLIEHHS K KOPPYIILHUH,

IJIaHUPOBATD, OpPraHnu30BLIBATH u
POBOJUTH MEpONPUATHS,
o0ecrnieunBaroIye (dbopMupoBaHue

IpaXJaHCKON MO3MLIMU M TpeAoTBpalleHue
KOpPYIILHH B 0011[ECTBE

4.2

Ob6menpodeccnoHanbLHbIE

HHAUKATOPBI HX TOCTHKCHUSA

KOMIICTCHIINN BBIIIYCKHHUKA H

Kareropus Ko u HaumeHoBaHme Ko u HanMeHoBaHME WHANKATOPA
(rpynmna) obuienpodeccruoHanbHON JOCTHXKEHUS 001IenpodeccnoHanbHOM
obmenpodeccro KOMITETEHITHH KOMITETEHITHH
HaJTBHBIX
KOMIETEHLINI
OIIK-1. Crnoco6en | OIIK-1.1 Criocoben ompenensiTe MOTPEOHOCTH
MIPUMEHSITh B TEXHOJOTHYECKHUX HOBAITHIX u
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TEXHOJIOTHYECKHE
HOBallil M COBPEMEHHOE
IpOrpaMMHOE

obecrieyenue B cdepe
rOCTEIIPUUMCTBA "
OOIIECTBEHHOTO NMUTAHUS

nHpopManmoHHOM obecnieueHn B cdepe
cepBuca

OIIK-1.2 CnocobeH OCylIecTBISATh IMOUCK U
BHEJPCHHUE TEXHOJOTHYECKUX HOBAIMA W
COBPEMEHHBIX IPOTPAMMHBIX TPOJIYKTOB B

1poeCCHOHATIBHYIO CEPBUCHYIO I€ATEIBHOCTD

OIIK-2. CrocobeH
obecneunBaTh
BBIIIOJHEHHE  OCHOBHBIX
byHKuni yIIpaBICHUS
oIpa3 IeIICHUSIMHU
OpraHu3anui chepsr
rOCTEIIPUUMCTBA u
00I1IECTBEHHOT'O ITUTAHMS

OIIK-2.1. Crnocoben ompenensaTh LETd U
3a7a4u yIPaBICHUS CTPYKTYPHBIMH
MOJIpa3JCICHUsAMUA  TPEANPUATAHR  cepsl
CepBHICA,  OCYIIECTBIATH  KOHTPOJb X
JIEITENHLHOCTH

OIIK-2.2. CriocobeH HCIIOIB30BaTh OCHOBHBIE
METO/IbI u MIPUEMBI IUTAHUPOBAHMS,
OpraHMW3aIlii, MOTHBAIMHM H KOOPIUHAINH
JIESATSIIBHOCTH TIPEIIPHUITHIA (ITOApa3IeIICHUN)
chepsl cepBrca

OIIK-3. Cnocoben | OIIK-3.1. CnocobeH opraHu3oBaTh OIICHKY
obecnieunBaTh TpeOyeMoe | KauecTBa OKa3aHHWsl yCIyr YYeTOM MHCHHUS
Ka4eCTBO IPOIIECCOB | MOTPEOUTENCH M 3aMHTEPECOBAHHBIX CTOPOH,
OKa3aHus yCIyT B | oOecreunBaTh OKa3aHUE YCIYT B COOTBETCTBHUH
n30paHHOM cdepe | C 3asIBICHHBIM KaueCTBOM

npodeccnoHaTBEHOM OIIK-3.2. CmocobeH BHEOPATh OCHOBHBIC
TS TEeITbHOCTH MIOJIOXKCHHS CUCTEMbI MEHEIKMEHTa KauecTBa

B cooTBeTCTBUU cO ctanaaptamu CO 9000

OIIK-4. Cnocoben | OIIK-4.1. Crniocoben OCYILIECTBIIATh
OCYIIECTBIISTh MapKETHHTOBBIC HUCCIICJIOBAHMSI CEPBUCHOTO
UCCIICIOBAHHE pBIHKA, | phIHKA, TOTPEOUTENICH, KOHKYPCHTOB

OpPraHru30BbLIBATH MNPOJAKH

OIIK-4.2. CnocobeH UCHoJb30BaTh OCHOBHBIE

U TPOJBMKEHUE YCIYT | METOABI IPOJaX YCIYT, B TOM YHCIIE U OHJIANH
OpraHu3aIHii cdepsl | yeIyr, OCYIIECTBISATh MPOJIBUKECHNAE YCIYT 10
TOCTENPUUMCTBA U | OCHOBHBIM HAaITpaBJICHUSM, B TOM YHUCIIE B CETH
oOmiecTBeHHOTO nuTanust | MiHTEepHET

OIIK-5. Cnocoben | OITK-5.1. Cnocoben paccuuThIBATS,
MPUHUMATD OLICHWBAaTh W  aHAIN3HPOBATh  OCHOBHEIC
HKOHOMHUYECKUH IIPOU3BOJICTBEHHO - 9KOHOMHYECKUE
00OCHOBAaHHBIC PEIICHUS, | TIOKA3aTeNN CEPBUCHOMN IEATEILHOCTH
obecrneunBaTh OIIK-5.2. Cnocoben SKOHOMUYECKH
SKOHOMUYECKYIO 000CHOBBIBATH HEO0OXOJUMOCTh 51
3G HEKTUBHOCTD 1eJ1IeCO00Pa3HOCTh TMPHHATUS PpEIIeHU IpH
opraHu3anii  U30paHHON | OCYIIECTBICHUHU npodecCuOHATbHON
cdepbl JESITENIbHOCTH

npodecCuoOHATBHON

JeSTeIbHOCTH

OIIK-o6. Cmocoben | OITK-6.1. CmocobeH ocCymiecTBISATh MOUCK
MIPUMEHSTh HE00X0IMMOH HOPMAaTHUBHO-TIPABOBOM
3aKOHOJATEIHCTBO JNOKYMEHTAlluM Ui JeSITeIbHOCTH B
Poccuiickoii @eneparuy, a | N30paHHON chepe npogeccuoHaTbHON
TaKXKe HOPMBI | 00yacTu

MexayHapoaHoro mpasa | OITK-6.2. Crniocoben coOIroaaTh
pu OCYUIIECTBJIEHUH | 3aKOoHOAATeNnbCcTBO Poccuniickoit denepanun o
npodeccuoHaTbHON IPE0CTaBICHUH YCIyT, obecreunBaThb
TSI TeITbHOCTH JIOKYMEHTOOOOPOT B~ COOTBETCTBUH  C
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HOPMAaTUBHBIMH TPeOOBaHUSIMU

OIIK-7. Cnocoben
o0OecreynuBaTh
0e30IMacHOCTh
o0CITy>)KUBaHUS
norpedurenei u
cobmoieHne  TpeOOBaHMIA
3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBAaHHHU
BBITIOTHEHUSI  HOPM U

MpaBWJI OXpaHbl TpyAa M
TEXHUKUA 0€30I1aCHOCTHA

OIIK-7.1. Crocoben

coOIr0IEHNE

TpeboBaHMt

obecreunBarhb
0€e3011acHOr0

OOCITy’)KMBaHUs, OXPaHbl TpPyJa W TEXHHUKH

0€301I1aCHOCTH

OIIK-7.2. CriocobeH coOMI0aaTh MOJOXKEHUS

HOPMATUBHO-IIPABOBbIX

aKTOB,

PEryJIMPYIOIIMX OXpPaHy Tpyda MU TEXHUKHU

0€30I1acHOCTH

OIIK-8. Cnocoben
IMOHUMAaTh TIPUHIIATIBI
paboThl COBPEMEHHBIX
MH(POPMAIMOHHBIX
TEXHOJIOTHI u
HCIIOJIB30BaTh  HMX  JUIS
penieHus 3aga4
npodeccnoHaTLHOM
JEATEIIbHOCTH

OIIK-8.1 CnocobeH TMOHWMATh MPHHIIUIIBI

paboThl  COBPEMEHHBIX
TEXHOJIOTHI

OIIK-8.2 CmocobeH nTpPUMEHSTH

MH(POPMALMOHHBIX

cpencTaa

I/IH(i)OpMaI_II/IOHHLIX, KOMIIBIOTCPHBIX U CCTCBBIX

TEXHOJIOTUI npu

peleHnmn

3aga4

npoecCHOHANBHOM e TEIbHOCTH

4.3 HpO(l)eCCl/IOHaJILH])Ie KOMIIETCHIUMA BBINTYCKHUKA U HHIANKATOPbI X

JOCTHKCHUSA
Konmn
Kon 1 HaumeHoBanue
OOBEKT WK HaMMCHOBAHMC WHJIUKATOPA TIOCTUKEHHUS Ocnoganue (I1C
3anmayva [1]] npodeccruonan . ’
001aCTh 3HAHUS CHoi npohecCuOoHaTBHON aHaJIM3 OIBITA)
KOMITETEHIINH
KOMIIETEHLIMH
Tun 3ama4 npodeccuoHaIbHOMN AEATEIBHOCTH: OpraHU3aIlMOHHO-YITPABICHYCCKHI
Omnpenenenue CepBucHbIe IK-1 IK-1.1 I1C 33.005
COOTBETCTBUSI CHCTEMBI, CrocobeH Crioco0eH oCyIIeCcTBISATh CrenuaiucT 1o
TpeOOBaHMSIM BKJIFOYAIOII1E oopMIIATH MPOBEPKY JTOKYMEHTOB, TEXHUYECKOMY
0e30IMacHOCTH pa3palboTKy u JIOTOBOPBI Ha MPEICTABICHHBIX JIMarHOCTHPOBAHU
TEXHUYECKOTO | TIPOEKTUPOBAHU MPOBEJICHHE BJIaJENbLIAMUI WA UX 10 ¥ KOHTPOITIO
COCTOSIHUS € YCIIyT 10 TEXHUYECKOIO MIPEICTaBUTEISIMU JIJIS TEXHUYECKOIO
TPAHCIIOPTHBIX CEPBHUCHOMY 0CMOTpa 3aKJIFOUEHUS JIOTOBOPOB O COCTOSTHUS
CPEICTB COIPOBOXK/ICHN | TPAHCIOPTHBIX | MPOBEICHUU TEXHUUYECKOTO | aBTOTPAHCIIOPTHBI
10, OCHOBHEIE, CPEIICTB, OCMOTpa TPAHCTIOPTHBIX X CPEJCTB MpH
JIOTIOJIHUTENIBH | OPraHU30BaTh CPEJICTB U OCYIIECTBIIATh MIEPUOUYECKOM
Ble U MIPOBEPKY odopmIIeHHE ITUX TEXHUIECKOM
COITYTCTBYIOIIN | TEXHUYECKOTO JIOTOBOPOB 0CMOTpE
€ YCIIyTH; COCTOSIHUSI U IK-1.2
Opraam3aruu HaJTuque Cnoco6eH oCyIecTBIsATh
cdepsl cepBuca; | HM3MEHEHUH B MIPOBEPKY HATHYUS
KOHCTPYKIIUM | W3MEHEHHIA B KOHCTPYKIHH
TPAHCIIOPTHBIX TPAHCIIOPTHBIX CPEJICTB,
CPEICTB OTIPECIIATh PABOMEPHOCTH
BHECCHUS THX U3MEHEHHMI
U OCYILIECTBJISITh TPOBEPKY
HAJINYUA B
PETHUCTPALIMOHHBIX
JTOKyMEHTaX 3aIliCH O
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BHECCHUHU MU3MCHCHHH B
KOHCTPYKITHIO
TPAHCIIOPTHBIX CPEICTB,
OCYIIECTBIISATh CPAaBHEHHE
HU3MEPECHHBIX TTAPAMETPOB
TEXHUIECKOTO COCTOSTHHSI
TPAHCIOPTHBIX CPEJCTB C
TpeOOBaHUSAMHU
HOPMaTHUBHBIX MPABOBBIX
JIOKYMEHTOB B OTHOIICHUH
TEXHUYECKOTO COCTOSHHUS
TPAHCIIOPTHBIX CPEIICTB

Onpenenenue CepBucHbie I1K-2 IK-2.1 I1C 33.005
COOTBETCTBHSA CHCTEMBI, CriocobeH Crioco0eH oCyIIeCTBIAT Crienanuct no
TpeOOBaHUAM BKJTIOYAIOIIHE NPUHUMATh 3aMoJIHEHUE, MOAIUCAHNE U TEXHUYECKOMY
0e30macHoCTH paspaboTKy U pelIeHHs O BBIJIa4y TUATHOCTHYECKUX | JUATHOCTHPOBAHU
TEXHUYECKOTO | MPOEKTHUPOBAHU | COOTBETCTBUHU KapT, BKJIIOYas pellcHHE, 10 ¥ KOHTPOITIO
COCTOAHUA € yCJIyT 1o TEXHHUYECCKOI'O IIPUHATOC HAa OCHOBAaHNUN TEXHHUYECCKOT'O
TPAHCHIOPTHBIX CEPBUCHOMY COCTOSIHUS aHanm3a pe3yabTaToB COCTOSTHUSI
Cpe/CTB COTIPOBOXKJICHU | TPAHCIIOPTHBIX MPOBEPOK TEXHUUECKOTO ABTOTPAHCIIOPTHBI
10, OCHOBHBIE, CpPELCTB COCTOSIHUS TPAHCIIOPTHBIX X CPEACTB IIpU
JOTIONTHUTENBH | TpeOOBaHUSIM CPEJCTB, BBHITIONHSATh MIEPUOTUIECKOM
bIC U 0e3omacHOCTH | TpeOOBAaHUS HOPMATHBHBIX TEXHUYIECKOM
COIMYTCTBYIOIIU JOPOXKXHOT'O IMPaBOBBLIX JOKYMCHTOB B OCMOTpPE
€ yCIIyru; JBHKXCHUS U OTHOLICHUHA MTPOBCACHUA
OpraHu3zanuiu oopmienue TEXHUYECKOTO OCMOTpA
cdepsl cepBuca; | JOMyCKa HX K TPaHCIIOPTHBIX CPECTB
9KCILTyaTalin I1K-2.2 Cnocoben
Ha JIoporax OCYIIECTBIISITh
obrrero MOJIKITFOUEHHE TIPOTPAMMHO-
MOJIb30BAHUS anmapaTHOro KOMILIeKca K
[ 1150:(0)
aBTOMATH3UPOBAHHOMN
UHQOPMAITMOHHOM cUcTeMe
TEXHUYECKOT0 OCMOTPa
Tun 3ama4 npodeccHoHaIbHON AeITECIBHOCTH: TEXHOJIOTHYSCKUH
Omnpenenenue CepBucHsbIe [K-3 - I1K-3.1 Cnocoben I1C 33.005
COOTBETCTBHS CHCTEMBI, Criocoben OCYIIECTBIATH MPOBEPKY Crienasnuct no
TpeOOBaHUSIM BKJIFOYAIOIINE | OCYIIECTBISATH KOMIUIEKTHOCTH U TEXHUUECKOMY
0e30macHOCTH pa3paboTKy KOHTPOJIb TFOTOBHOCTH K 9KCIUTyaTally | JMArHOCTHPOBAHU
TEXHUYECKOTO | MPOEKTHPOBAHU | TOTOBHOCTH K CPEICTB TEXHUYECKOTO 10 U KOHTPOITIO
COCTOSIHUS € YCIIyT 10 9KCILTyaTaluu JIMarHOCTHPOBAHUS, TEXHUYECKOTO
TPAHCIOPTHBIX CEPBUCHOMY u MPOBOJIUTH TECTOBBIC COCTOSTHUSI
CpeACTB COIIPOBOXJICHU | MEPUOTUIHOCT POBEPKU aBTOTPAHCIIOPTHBI
10, OCHOBHBIE, u paboTocrnocoOHOCTH X CPEACTB MpH
JOTIOJIHUTENIBH | 0OCITy)KMBaHHS JIOTIOJTHUTEIBHOTO NEePUOJNYECKOM
bIC CpeacCTB TEXHOJIOTNYECKOTI'O TEXHUYECCKOM
COITyTCTBYIOIIM | TEXHUYECKOTo | 0OOpYAOBaHHS, B TOM YHCIIE 0CMOTpE
€ yCIyrH; JMarHOCTHPOB CPEACTB U3MEPEHUI
Opranuzanuu aHus, B TOM [1K-3.2 Ciocoben
cdepsl cepBuUca; | YKCIe CPECTB MPOBOJIUTH
H3MepeHHI71, TOATrOTOBUTCIIBHBIC U
JOTIOJIHUTENIBH | 3aKJIFOUYUTEIbHBIE PaOOTHI
oro 0 TIPOBEPKE
TEXHOJIOTHIECK paboTOCIIOCOOHOCTH
oro JMarHOCTHYECKOTO
00opyaoBaHusI 00opy0BaHMs B
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COOTBETCTBUH C
TpeOOBAHUAMU
Opra"u3aluii-
U3TOTOBUTEIIEH,
OCYLIECTBJISATh IPOBEPKY
HaJU4Msl pyKOBOSILINUX
JIOKYMEHTOB T10
HCTIOIB30BAHUIO CPEACTB
TEXHUYECKOIO
JIMarHOCTUPOBAHUS, B TOM
YHUCJIE CPEACTB U3MEPEHUI

Ompenenenne CepBHCHBIE I1K-4 [1K-4.1 Cniocoben I1C 33.005
COOTBETCTBHS CHCTEMBEI, CrocoGeH K OCYIIECTBISTH KOHTPOJb Criermanuct 1o
TpeOOBaHUSIM BKIIIOYAIOIINE | TICPEMEIICHUIO MEePEMEIICHHSI TEXHUYECKOMY
0e30macHOCTH pa3pabOTKy U | TPAHCHOPTHBIX | TPAHCIOPTHBIX CPEICTB IO | JTUATHOCTHPOBAHU
TEXHHYECKOTO | TIPOEKTUPOBAHU CPEICTB 10 MocTaM JIMHUN 10 ¥ KOHTPOITIO
COCTOSTHUSI € YCIIyT 0 MOCTaM JIMHUU TEXHUYECKOTO KOHTPOJIS, TEXHHYECKOTO
TPAHCIIOPTHBIX CEPBUCHOMY TEXHUYECKOTO BBIMOJTHSIEMOTO COCTOSTHUSI
CpencTB COTIPOBOXKIEHU KOHTPOJISL, K | OIepaTopoM-KOHTPOJIEPOM C | aBTOTPAHCIIOPTHBI
10, OCHOBHBIE, peanuzanuu coOJroieHreM TpeboBaHui X CPEJCTB MpH
JIOTIOJTHUTENIBH | TEXHOJOTHYECK WHCTPYKITUH 10 OXpaHe MIEPUOUYECKOM
bl U Oro TIpolecca TpyZa, MPOMBIIIUICHHON TEXHHUIECKOM
COITYTCTBYIOIIH MIPOBEICHUS CaHUTApWH, TTOKAPHOU U 0OCMOTpE
€ YCIIyTH; TEXHHYECKOTO IKOJIOTHYECKOM
Opranuszanuu 0CMOTpa 0e30MmacHOCTH
cdepsl cepBuca; | TPAHCIIOPTHBIX [1K-4.2 Cnocoben
CPEJIICTB Ha OCYIIECTBJISATH MPOBEPKY
ITyHKTE TEXHUYECKOTO COCTOSTHUS
TEXHHYECKOTO TPAHCTIOPTHBIX CPEACTB C
OCMOTpa, HCIIONTb30BaHUEM CPEJICTB
HU3MEPEHUIO U TEXHHYECKOTO
MIPOBEPKE JIMAaTHOCTHPOBAHUS, B TOM
napaMeTpoB YHCIIe CPEICTB U3MEPEHH,
TEXHHYECKOTO B COOTBETCTBHH C
COCTOSTHUS OIepaIOHHO-TIOCTOBBIMHU
TPAHCIIOPTHBIX | KapTaMH H C COOIIIOIeHUEM
CpEnCTB, TpeOOBaHMI WHCTPYKITUH 10
o0ecrneunBaTh OXpaHe Tpya,
TP STOM MTPOMBIIIUICHHOW CAHUTAPHH,
COOJIFO/ICHHE | MOKapHOW M SKOJIOTHYECKON
TpeOOBaHMI 0e30MmacHOCTH
WHCTPYKLUI
0 OXpaHe
TpyAa,
IIPOMBIIIIJICHHO
i caHUTapuH,
[I0’KapHOU U
JKOJIOTMYECKO
i
0e3omacHOCTH
Onpenenenne CepBucHble I1K-5 I1K-5.1 Cnocoben I1C 33.005
COOTBETCTBUSA CHUCTEMBI, Cnocoben MPUMEHSITh METO/IbI Crnenuanuct 1o
TpeOOBaHUAM BKIIIOYAIOIINE | OCYIIECTBISThH WCTIOJIb30BAHUS TUITOBBIX TEXHUYECKOMY
Oe3omacHOCTH pa3paboTKy u TEXHHUYECKOE TEXHOJIOTHYECKUX JIUarHOCTHPOBAaHU
TEXHMYECKOr0 | IMPOSKTUPOBAHU | OOCIY)KHBaHUE MIPOLIECCOB ISt 10 U KOHTPOJIIO
COCTOSTHUS € YCIIyT 10 Y PEMOHT OCYIIECTBIICHHS ITpolecca TEXHHYECKOTO
TPAHCIIOPTHBIX CEPBUCHOMY TPAHCIIOPTHBIX CEepBHCA C YIETOM COCTOSTHUSI

21



CpeACTB COIPOBOXIECHH CpEACTB, cneunpuKy padbounx aBTOTPAHCIIOPTHEI
10, OCHOBHBIE, BbIOMpATh IIPOLIECCOB, UCIIONb3Ys X CpPEICTB IpU
JOTIOJTHUTENBH | MaTepHaJibHbIC 3HAHUSI 3aKOHOB EePUOJNUECKOM
bl U pecypcesl U €CTEeCTBEHHOHAYYHBIX TEXHUYECKOM
COITyTCTBYIOIIX | CIIEIMajbHbIE JUCLUIUINH 0CMOTpe
€ YCIIyTH; cpeactea st | [1K-5.2 CiocoGeH BeIOMpaTh
OpraHuzanyu | OCYLIECTBICHU | MaTepHallbHBIE PECYpPCHI U
cdepsl cepBuca; g Tporecca crenyanbHble CPeICTBa IS
cepBuca ¢ OCYILECTBIICHHUS TIpoLiecca
Y4eTOM CepBHUCca C yIETOM
cneunpuku cnennpuKy pabounx
pabounx MPOIIECCOB, UCTIONB3YS
IIPOLIECCOB, 3HaHMsSI 3aKOHOB
UCTIONB3YS €CTEeCTBEHHOHAYYHBIX
3HAHUS JUCLUIUINH
3aKOHOB
€CTeCTBEHHOHA
YUHBIX
JUCUUIUINH
Tum 3aga4 npodeccnoHaNbHON AEATEILHOCTH: CEPBUCHBIH
Opranuzanys u CepBucHbIe I1K-6 I1K-6.1 Cnocoben 40.053
yTpaBJiicHHE CHCTEMBI, CriocobeH k aHaJM3UPOBAThH Crienanuct no
npoleccamMmu BKJIIOYAIOIINE OopraHuzanuu | HMH()OPMAIHIO O PHIHOYHOM OpraHu3alyu
MNOCTHPOJAKHOT | pa3paldOTKy U | MOCTIPOAAXKHO crpoce Ha NPOLYKIIHIO, MOCTHPOJAKHOTO
0 MPOEKTHUPOBAHH ro BBIITyCKaEMYIO o0CITy)KUBaHHS U
00CITy>KUBaHUS € YCIIyT 110 0OCIIy>)KUBaHUS | OpraHu3aled U MOJUTUKU cepauca
CEPBUCHOMY TPaHCHOPTHBIX KOHKYPEHTOB I10
COIPOBOXKICHH CpEACTB, HOCTIPOJAKHOMY
10, OCHOBHBIC, | B3aHMMOOTHOIIIC 00CITy>)KHBaHHIO
JOTIOJTHUTENIbH HUSIM C I1K-6.2 Cnocoben
bl U noTpeOuTeNsIM OCYIIECTBIISTh
COITyTCTBYIOIIN U YCIIYT, B3aUMOJICHCTBHSI C
€ yCIyrH; KOOPIMHHUPOBA | MOTPEOUTEISIMU NPOIYKINU
Opranuzanuu HUIO C HCIIOJIb30BaHUEM
cdepsl cepBuca; | B3aUMOJCHCTB TPaJUIMOHHBIX KAHAIOB
usi C CBSI3H, JJIEKTPOHHOM I1OYTHI,
noJpasaeNeHn HHPOPMALMOHHBIX
SIMA WHTEPHET-PECYPCOB,
OpTaHU3allMi ¥ | COIMANIbHBIX CeTel, a TaKkKe
BHEIIHUMH OpraHu30BaTh U
KOHTpareHTam KOOPJIMHUPOBATH
U 110 B3aUMOJICUCTBHS C
MOCTIPOIAXKHO oJpa3aeeHUIMHU
My OpraHu3alyy ¥ BHEIIHUMHU
o0CcTyXKUBaHU KOHTpareHTaMu 1o
10 U CEpPBHCY MOCTIPOJIAXKHOMY
00CJIy>KUBaHHIO U CEPBHUCY

5. VYcaoBusi ocymecTB/ieHHsI 00pPa30BaTeJIbHON [1eATEJbHOCTH 110
OCHOBHOH mnipodeccMOHANIBHON 00pa30BaTeIbLHOH NpoOrpaMMe BbICHIETO
oOpa3oBaHusl

NucTtutyT  pacnonaraer — MarepuadbHO-TEXHUYECKMM  0OecredyeHHeM
0o0pa30BaTeNbHON  NEATENIbHOCTH (MOMELIEHUAMH U 00OpYyJIOBaHUEM) JUIS
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peanu3anuy MporpaMMbl OakamaBpuara 1Mo HampapieHuto moarotoBku 43.03.01
CepBuc HampaBieHHOCTb (poduib) «CepBUC TPAHCIOPTHBIX CpeacTB» 1o bioky
1 "HQucuuruunsl (Moaynun)" u biaoky 3 "['ocynapcTBeHHas utoroBas arrectarus'
B COOTBETCTBUM C Y4YeOHBIM IUTAaHOM. Bce TmoMemieHuss COOTBETCTBYIOT
JNEWCTBYIOIIUM CAaHUTAPHBIM M POTHUBOINOKAPHBIM MIPABUIIAM U HOPMAaM.

[Tomenienus: npeacTaBisioT coOOM ydeOHbIE ayJUTOPUU JJIsl MIPOBEACHHUS
y4eOHBIX 3aHATUH, MPEAYCMOTPEHHBIX MPOrpaMMoi OakajaBpuaTa, OCHAIICHHbIC
00Opy/IOBaHUEM M TEXHUYECKHUMH CpPEACTBAMH OOYYEHHS, COCTaB KOTOPBIX
onpezensieTcs B pado4ynx mporpammax JMCUUIUINH (MOIYJIEH).

[Tomemienust 1711 CaMOCTOSITENBHON pabOThl O0Yy4aIOUIMXCS OCHAIIEHBI
KOMITBIOTEPHOW TEXHUKOU C BO3MOXHOCTBIO MOJKIIOUECHUS K ceTh «MHTEepHET» M
o0ecrieueHneM JoCTyna B JJICKTPOHHYIO HH(GOPMALMOHHO-00pa30BaTEIbHYIO
cpeny.

Jliist mpoBenieHus 3aHATHI Mo hu3ndyeckoil Kynbrype B MHCTUTYTE HMeeTcs
CIIOPTUBHBIN 3aJ1 C HEOOXOIMMBIM CIIOPTUBHBIM 000PYIOBAHUEM U UHBEHTAPEM.

Kaxnpiii oOyuaronuiicss B Te4eHHE BCEro mepuona oOyueHus obecreueH
WHIUBUTyaJIbHBIM HEOTPAaHUYECHHBIM JOCTYIIOM K 3JIEKTPOHHOU MH(OPMAIMOHHO-
oOpaszoBarenbHOM cpene MHcTuTyTa 13 11000H TOUKH, B KOTOPOIl UMEETCs JOCTYI
K UHGOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM cetn  «VHTepHeT», Kak Ha
Tepputopun IHCTUTYTA, TaK U BHE €€.

OYHKIMOHUPOBAHUE  BJEKTPOHHOW  HMHPOPMALKMOHHO-00pa30BaTEIbHOM
cpelbl 00ecneYrBaeTCss COOTBETCTBYIOIIMMH CpPEACTBAMU HMH(OPMALIMOHHO-
KOMMYHUKAIIMOHHBIX ~ TEXHOJOTMH U  KBajdudukanuet  pabOTHUKOB, €€
UCIIOJIB3YIOIIMX M MOAAEPKUBAOIIUX. DYHKIUOHUPOBAHUE  AJIEKTPOHHOM
MH(OPMAIMOHHO-00pa30BaTEIbHOM Cpelbl COOTBETCTBYET 3aKOHOJATENbCTBY
Poccuiickon ®@enepanumu.

NuctutyT oOecriedeH HEOOXOIUMBIM KOMIUJIEKTOM JIMIICH3MOHHOTO H
CBOOO/IHO pacHpoCTPaHSIEMOro MPOrpaMMHOT0 OOecledeHus, B TOM 4YHUCIE
OTEUECTBEHHOT'O IMPOMU3BOJICTBA (COCTaB OMpENENsieTcs B padoduMx Mporpammax
JTUCHUIUIMH (MOJIYJICH) M TIOJIJICKUT OOHOBJICHUIO IMPU HEOOXOIUMOCTH )

OOyuaromuMcest obecrieueH aoctyn (yIajJeHHBIM JOCTYI), B TOM YHCIE B
cilydae IPUMEHEHUS AJIEKTPOHHOTO 00yUeHHUs, TUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX
TEXHOJIOTW, K COBPEMEHHBIM MpodecCUOHATBHBIM 0a3aM  JaHHBIX U
MH(QOPMAITMOHHBIM CIPAaBOYHBIM CHCTEMaM, COCTAaB KOTOPBIX OMPENeseTCs B
pabouyux mporpammax IJUCHUIUIMH (MOAyJeil) W MOJUIeKUT OOHOBJIEHHUIO (TpHU
HEOOXOIMMOCTH).

B Teuenne Bcero mnepuoma oOydeHUs OOECIEUeH WHIWBHUIYaIbHbBIN
HEOTPAHUYEHHBIM JOCTYI K 3JIEKTPOHHO-OMOJMOTEYHBIM CHCTEMAaM W3 JIIOOOU
TOYKU, B KOTOPOW MMEETCA JOCTYN K MHGOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOM
cetu «HTEpHETY, KaK HA Tepputopun MHCTUTYTA, TaK U BHE €ro. B a1eKTpOHHBIX
OMOMMOTEUHBIX CHCTEMAaX Pa3MEIICHBI JIEKTPOHHBIC BEPCUM KHUT COBPEMEHHOM
yueOHOW M HAy4YHOM JHMTEpaTyphl, a TAKKE€ HAYUYHBIX MEPUOJUYECKUX H3TAHHM.
OOyuaromuecs u3 uvciaa uHBIOB u Jmil ¢ OB3 olecrieueHbl NEYaTHHIMUA H
(W1M) AIEKTPOHHBIMU 00pa30BaTEILHBIME pecypcamMu B hopMax, aganTHPOBAHHBIX
K OFPaHUYEHUSM UX 3[10POBbBSL.
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Peanuszamnus nporpaMmMbl OakaiaBpuata 0O0eCTeYMBAETCS MEAarorndyecKuMu
paboTtHukamMu MHCTUTYTa, a TakXke JUIAMH, MPUBIEKAEMBbIMH K peau3aliu
nporpamMmbl OakajiaBpyuata Ha UHBIX YCIIOBUSX.

KBanudukauuss mnenarornyeckux paboTHUKOB MHcTUTyTa OTBedaer
KBAIM(PUKALMOHHBIM  XapaKTepUCTUKaM,  YCTaHOBJIEHHbIM B  EnuHoM
KBATM(PUKALMOHHOM CIPABOYHUKE JOJKHOCTEH PYyKOBOAUTENEH, CICIIMAIUCTOB U
ciayxammx, pasuene «KBaiu@ukallMOHHBIE  XapaKTEPUCTUKH  JOJIKHOCTEH
PYKOBOAMTENEH W  CIOEUUAIMCTOB  BBICHIETO  MPO(ECCHOHANBHOTO U
JIOTIOJTHUTEIHHOTO TPO(HECCHOHATFHOTO 00pa30BaHUM», YTBEPKACHHOM MPUKA30M
MuHucTepcTBa  34paBOOXpPAHEHMS M COLMANBHOTO pasButus Poccuiickon
®enepauun ot 11 suBaps 2011 r. Ne 1H (3apeructpupoBaH MUHUCTEPCTBOM
roctuaun  Poccuiickonn ®@epeparum 23 mapra 2011 r., permcrpaumonHbin Ne
20237).

He wmenee 70 mpoOLEHTOB YHUCIEHHOCTH MEJAarornyeckux pabOTHUKOB
HNHcTUTyTa, Y4acTBYIOIIMX B peaju3alud MporpamMmbl OakajaBpuara, W JIUL,
IPUBJIEKAEMBIX K peanu3aliy IMporpaMMbl OakajlaBpuaTa Ha HWHBIX YCJIOBMSIX
(Mcxoli1 M3 KOJMYECTBA 3aMELIAEMbIX CTAaBOK, MPUBEICHHOIO K IEJI0YUCICHHBIM
3HAYEHUSIM), BEOYT HAy4YHYI0, y4€OHO-METOAMYECKYI0 M (WJIM) HPAKTHYECKYIO
paboTy, COOTBETCTBYIOILYIO IPOQUIIO PENOIaBAEMOM AUCHUIUIMHBI (MOZYIIS).

He wmenee 10 mnpoLEHTOB YHCIEHHOCTH MEJAarornyeckux pabOTHUKOB
WNHcTuTyTa, Yy4acTBYIOLIMX B pealM3aluy IporpamMMmbl OakajdaBpuaTa, W JIHIIL,
IpUBJIEKaeMbIX MHCTUTYTOM K peanu3aluuu OporpaMmbl OakajaBpuaTa Ha MHBIX
yCIOBUSX (MCXOAS W3 KOJIMYECTBA 3aMENIAaEMbIX CTaBOK, MPHUBEJAECHHOIO K
LEJIOYUCICHHBIM 3HAYEHUSIM), SIBIIAIOTCS PYKOBOAMUTEISIMA U (WJIM) paOOTHUKAMU
WUHBIX  OpraHu3aluii, OCYLIECTBISIOIIMMHU  TPYAOBYIO  JIEATEIbHOCTH B
npodecCUOHANIBHON cepe, COOTBETCTBYIOMIECH MpodecCHoHaTLHON AeTeTbHOCTH,
K KOTOPOM TOTOBSITCS BBIMYCKHUKU (MMEIOT CTax paboTel B JaHHOM
npodeccruoHanbHOU cepe He MeHee 3 JIeT).

He wmenee 60 mnpoIeHTOB YMCIEHHOCTH TEAaroruueckux pabOTHUKOB
WNuctuTyTa ¥ 1111, TPUBIEKAEMBIX K 00pa30BaTeIbHON JesATeIbHOCTH MHCTUTYTOM
HA MHBIX YCJIOBUAX (MCXOAS W3 KOJIMYECTBA 3aMELIAEMBIX CTaBOK, IPUBEACHHOIO K
LEJIOYHMCICHHBIM 3HAYEHUSIM), HUMEIOT YUYEHYIO CTENEHb (B TOM YHUCIIE YUYEHYIO
CTENEHb, IIOJYYCHHYHO B MHOCTPAHHOM TOCYAAapCTBE M TNPU3HABAEMYIO B
Poccuiickoit ®@enepanuun) u (W) ydyeHoe 3BaHUE (B TOM YHCIIE YUEHOE 3BaHUE,
IIOJIyYEHHOE€ B HHOCTPAHHOM TOCYNAapCTBE WM mNpu3HaBaeMoe B Poccuiickon
deneparun).

[leparornueckue paboTHUKHM HWHCTUTYTa CUCTEMATHYECKH MPOXOAUT
noBbIIIeHNE KBanudukanuu (He pexxe 1 pa3a B 3 rona).

Opranuzanusi y4eOHOro mpolecca, B TOM YHCIE MPOMEKYTOUHOU
aTTeCTallMM JUIsl CTYACHTOB MMEIOIINX OIPAHHYEHHBIE BO3MOYKHOCTH 3J0POBBS H
(wam)  WHBAJIWIOB, OCYIIECTBISIETCSI C  Y4eTOM  OCOOEHHOCTEH  MX
NCUXO0(U3NUECKOTO PAa3BUTHUS, UX HUHIMBUIYaJbHBIX BO3MOXKHOCTEH U COCTOSIHUS
3JI0POBBsI (J1aiee - UHAUBUIYATbHBIX OCOOCHHOCTEH).

Coznanue 6e30aphepHOii Cpeibl B HAMPABIEHO HA TOTPEOHOCTH CIEAYIOIINX
KAaTeropuii MHBAIMJIOB U JUL C OTPAHUYEHHBIMH BO3MOXXHOCTSMH 3J0POBBS: C
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HApYIIEHUSMHA 3PCHUS; C HAPYIICHUSIMHU CIIyXa; C OTPAaHUYEHUEM JIBUTATEIhHBIX
GbyHKIUH.

[IpeagycMoTpeHa  BO3MOXKHOCTh  alIbTEPHATUBHBIX  YCTPOMCTB  BBOJAA
uHdopMaluu: CreuyanbHas omnepanroHHas cucremMa Windows, Takas Kak
HKpaHHas KJIABUATYpPa, C TTIOMOIIBI0O KOTOPOW MO>KHO BBOJUTH TEKCT, HACTPaUBATh
nevicteus Windows mpu BBOJE C TOMOIIBIO KJIaBUATYypbl WX MbImd. Jlis
cia0oCHblIaluX  CTYJACHTOB HMMEETCS B  HaJIWM4YMM  3BYKOYCHUJIMBAIOIIAS
anmaparypa, MyJIbTUMEIUINHBIC CPEACTBA U BUICOMATEPUATIBI.

OOyuaromuecss WHBANUIbI, KaK W BCE OCTAIbHBIC CTYACHTHI, MOTYT
o0y4JaThbCs MO0 WHAMBUAYATHLHOMY y4eOHOMY IUJIaHYy B YCTAHOBIIGHHBIE CPOKH C
y4eToM 0coOeHHOCTE! U 00pa30BaTENbHBIX MOTPEOHOCTEH 00yYarOIIErocs.

Bces oOpasoBarenbHas wHbOpManusi, TpeacTaBIeHHAas Ha OQHUITHATHLHOM
caiiTe yHHUBEPCHUTETa, COOTBETCTBYET CTaHIAPTY OOeCIeueHus: JOCTYITHOCTH web-
kouTeHta (WebContentAccessibility). BeO-KoHTEHT nOCTyINeH sl IIMPOKOTO
Kpyra TIOJIb30BaTele ¢ OTrpaHWYCHHBIMH BO3MOXKHOCTSMHU 3JI0pOBbs. B
YHUBEPCUTETE YCTAHOBIIEHA JUIEH3HMOHHAs mnporpamma Website x5 free 10
(mporpamMma Jij1s1 6€CIUIATHOTO CO3JaHUS CATOB).

[Ipu HEOOXOAUMOCTH JUIsl TMPOXOXKJICHUS Yy4eOHOM MPaKTUKH HMMEETCs
BO3MOXKHOCTh CO3/IaHUsI pabouero Mecta B yueOHOM KOpITyce.

B Uncturyre (Ppunuane) Poccuiickoro yHuUBepcuUTETa KOONEpAIUH
o0ecrniedeHa JOCTYIMHOCTh K TMPHIETAIOMIEH TEpPUTOpUM YYeOHOTO KOpIyca.
BxoanbIe MyTH, yTH TIEPEMEIICHUS BHYTPH 3aHUS U TEPPUTOPHUS COOTBETCTBYIOT
YCIIOBHSIM ~ O€CIIPENATCTBEHHOTO, O€30MacHOTO H  yAOOHOTO TEepPeIBHIKEHUS
MaJOMOOMIBHBIX TPYII CTYJCHTOB C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH,
OecnpenaTCTBEHHOMY TTOIbE3/y MaIlliH CKOPOW TTOMOIIIH.

JUIsl  CTYZEHTOB € HapyHMIEHWSIMH OIIOPHO-IBUTATEIBHOTO ammapara B
y4eOHBIX KOpITycax HWHCTUTYTa co3laHa Oe30apbepHas apXUTEKTypHas cpena:
(mogbe3mHble  MaHAYyChl KO BXOAY B HWHCTUTYT, TOJAbEMHHKH, JUDTHI,
JOTIOJTHUTENIBHBIC TIEPUIIA).

B ayautopun 2-01b yue6noro xopmyca mo yi. H. Epmosa, 1.58 umerorcs
CrieruaibHble MeCTa JUIsl MHBAIUAOB U JIMI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU
3I0POBbSl TIO KaXJAOMY BHUJY HApPYIICHUH 370pOBbS - OIMOPHO-IABUTATEIHHOTO
anmapara, ciayxa u 3peHus. [lepBbie CTONBI MPEAyCMOTPEHBI JIsl CTYJIEHTOB C
HapyIIeHUsSMHA 3peHUs W ciyxa. g CTyIeHTOB, MEepeIBUTAIONINXCS B Kpecie-
KOJISICKE, TPEIyCMOTPEHO OJHO CIEHUaTbHO OOOPYJOBAaHHOE MECTO C YYETOM
MOIbE3/1a M Pa3BOPOTa KPECIA-KOJSACKH, YBEIMUCHUS IIMPUHBI MPOXOJa MEXKTY
psAIaMu CTOJIOB.

Nmeercss  cmenuanbHO  O0OpPYJOBAaHHOE  CAHUTAPHO-TUTHEHUYECKOE
MTOMEIIICHHUE, OCHAICHHOE IMOPYYHSMH, CHCIUAIBHBIM CaHUTAPHO-TEXHUYCCKUM
o0opyZ0BaHUEM, KHOIKOW BBI30BA HKCTPEHHOM TOMOIU. 3/1aHWE OCHAIIEHO
CUCTEMOM IPOTHMBOMOXAPHOM  CUTHAJIMA3ALMEN, TOJIOCOBBIM M  CBETOBBIM
OTIOBEIICHHUEM.

B wuHCTHMTYTE wuMeEeTCs MUIEH3Ws Ha OCYIIECTBIEHWE MEIUIIMHCKOM

nearensHocTH oT 05.02.2016 Ne dC-16-01-001398.

25



6. MexaHu3Mbl OLIEHKH KadecTBa 00pa30BaTe/IbHOI [1eATEJIbHOCTH U
MOATOTOBKH 00Y4aloUIMXCs M0 00pa3oBaTeJIbHOM MporpaMmme

KauectBo 00pazoBaTebHON I€ITEILHOCTH U MOJATOTOBKH OOYYarOIINXCS 0
o0pa3oBaTeNbHON MporpaMme OIpeaenseTcs B paMKaxX CHUCTEMbl BHYTpEHHEH
OILICHKH, a TAK)KE CHCTEMbI BHEIITHEN OIICHKHU.

B pamkax BHYTpeHHEW CHCTEMbl OIICHKM KadecTBa 0O0pa30oBaTeIbHOM
JEATEIbHOCTH O0yYaromuMcs NpPEIOCTaBISETCS BO3MOXHOCTh  OLICHUBaHUSA
YCIIOBUH, COAEpKaHMs, OpraHU3allMK W KadecTBa 0Opa30BaTEIbHOTO Mpoliecca B
EJIOM W OTAEIbHBIX JTUCHMUIUIMH (MOJYJIe) W NPaKkTUK MNyTeM IPOBEACHUS
NEPUOINYECKOTO aHKETUPOBAHMS HAa CTENEHb YJIOBJIETBOPEHHOCTH OOYYEHHEM B
BY3€.

Buemnsis OLICHKA KayecTBa o0pa3oBaTenbHOM NEeATEIbHOCTH
OCYIIECTBJISIETCS. B paMKaX OIICHKA KadecTBa 0OOpa3oBaTEIbHOM MPOTPaMMBI.
PaGoTtomaTenu yd4acTBYyIOT B pa3pabOTKe mporpaMmbl OakaliaBpuara, 4YTO
MOATBEPKIAACTCS pELEH3UsAMU Ha OCHOBHYIO 1po(heCcCHOHATIBHYIO
o0pa3oBaTeNbHyI0 MPOrpaMMy, Ha OIlEHOYHbIe MaTepuaibl. OOpa3zoBarenbHas
mporpamMma MpoXOJUT MPOBEPKY HA COOTBETCTBUS TPEOOBAHUSIM PHIHKA TpyJa K
CHEIUAINCTaM COOTBETCTBYIOLIETO MPOQUIIS.
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