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OcHoBHass mpodecCHoHAIbHAS 00pa3oBaTelbHAsl MPOrpaMma BBICIIETO
oOpa3zoBaHus — MporpaMmmMa OakanaBpuaTta o HampasiaeHuto noarorosku 43.03.01
Cepuc HanpaBieHHOCTh (TIpoduinb) « CepBUC TPAHCIIOPTHBIX CPENCTB». — Ka3aHs:
Kazanckuii koomeparuBHbli WHCTHTYT ((pumuan) Poccuiickoro yHuBepcuTeTa
koornepanuu, 2023.

OcHoBHast mpogeccuoHasibHass oOpa3oBaTelibHAsl IpOrpaMMma BBICLIETO
oOpa3oBaHus — MporpaMmMa OakajaBpuaTa 1mo HampasieHuio moarotoBku 43.03.01
CepBuc HanpaBineHHOCTh (mpo¢uib) «CepBUC TPAHCIOPTHBIX — CPEACTBY»
pa3paboTaHa B COOTBETCTBUU C TpeboBaHusAMU DeaepaabHOro rocyaapcTBEHHOTO
0o0pa30BaTeNpHOrO CTaHIApTa BBICIIETO O00Opa3oBaHus - OakajmaBpHar IO
HampaBieHuto noArotoBkun  43.03.01 CepBuc, yTBEpKIEHHOIO IPHKA30M
MuHucTepcTBa HaykKd W BhICIIEro oOpa3oBaHusi Poccuiickoii @exepaunn oT 8
utonst 2017 r. Ne514, mnpodeccuonanpHoro crangapra «Creuuanuct 1o
TEXHUYECKOMY JIMarHOCTUPOBAHUIO M KOHTPOJIO TEXHUUYECKOIO COCTOSHUS
aBTOTPAHCIOPTHBIX CPEACTB IpPHU MEPUOJUYECKOM TEXHHUUYECKOM OCMOTpPEY,
YTBEPKACHHOTO MpUKa3oM MHUHHCTEPCTBA TpyAda W COLMUAIBHON 3alllUuThl
Poccuiickoit @enepanuu ot 23 mapra 2015 1. Ne 187H, mpodeccnoHanbHOTO
cragaapra «CHenuagucT MO0 OpraHu3alluy IMOCTHPOAAKHOTO OOCITYKUBAaHUS U
CepBHUCa», YTBEP)KIECHHOTO MpUKa3oM MUHUCTEpCTBA Tpylda M COLUAIbHON
3anuThl Poccuiickoit @eneparuu ot 31 oktsa0ps 2014 r. Ne 8644 .

OcHoBHasi npodeccuoHaTbHAs 00pa3oBaTeIbHAsI MPOrpamMMa

JMpERTop), 10 CepBUCHOMY o6cny>x<143%1mro ['pymmer Komnanunit «KAH
TR 0:-4«KAPC I'PYIIIT»

OTAEN KAZIPO,
POB /

C.A. Ky3uH

"

«anaBnmomaﬂ KOMITaHUA

P.P. "'anumoB

M.IL

o0cyxaeHa u pexo%ﬂwBaHa K YTBEPXKICHUIO PEIICHUEM
kadeIphl €CTECTBEHHBIX AMCIUIUIMH, cepBHca U Typusma oT 20
Maprta 2023 rona, mpotokos NeS5.

oxoOpena HayyHo-MeToAMYECKMM COBETOM MHCTUTYTa OT 06
arnpenst 2023 r., mpotokost Ne 3.
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l. O0masi  XapakTepUCTHKAa  OCHOBHOW npo¢ecCHOHAIBLHOMI
00pa3oBaTe/IbHOI MPOrPAMMBI

1. O01mue moJj10KeHus

1.1. Omnucanue OCHOBHOII TNPO(ecCHOHANIBbHOI 00pa3oBaTeJIbHOM
MPOrpamMMbI: HeJb (MHCCHS), HANIPABJEHHOCTDH (MPo¢uIb), GopMbI 00yUeHHSs],
CPOK MoJiy4yeHHsi 00pa3oBaHUA

OcHoBHass TpodecCHOHAIBHAS 00pa3oBaTelbHAsl MPOrpaMma BBICIIETO
oOpa3oBaHus — MporpaMMa OakajaBpuaTa 1mo Hampasienuio moarotoBku 43.03.01
CepBuc HanpaieHHOCTH (mpoduiip) «CepBUC TPAHCIIOPTHBIX CPEACTBY (najee —
OIIOII, nporpamMmma OakanaBpuara), paspadboTaHa ¢ y4€ToM MpodhecCHOHATBHBIX
CTaHJApPTOB, aHamM3a TpeOOBaHMNA K TPO(ECCHOHATBFHBIM KOMIIETEHIIUSM,
IPEIBSIBISIEMBIM K BBIITYCKHUKAM Ha PbIHKE TPyZAa, 0000IIEHNS OTEYECTBEHHOTO U
3apyOeKHOTO OIBITA, MPOBEACHUS KOHCYIbTAUNA C BEAYIIUMH paboTOaaTeNsIMHU,
o0beIMHEHUsAMU paboToAaTeNelt oTpaciiy, B KOTOPOil BOCTpeOOBaHbI BBIITYCKHUKH,
WHBIX UCTOYHUKOB, a TAK)KE€ MAaTEPUAIbHO-TEXHUUYECKUX U KaJPOBBIX TPeOOBaHUH,
npencraBiaeHHbIXx Bo @I'OC BO.

Ilenpto OCHOBHOM mpodeccuoHanbHOM 00pa30BaTEIbHON MPOTrpaMMbI
SBIIICTCS  pa3BUTHE y OOYYalOIIMXCS JIMYHOCTHBIX KAdyecTB, a TaKkKe
(dbopMHUpOBaHNE YHUBEPCAIBHBIX, 00IIENPO(EeCcCHOHAIBHBIX U MPO(ecCHOHAIBHBIX
KoMIieTeHuud B cootBercTBUM ¢ TpedoBanussMu OI'OC BO 43.03.01 CepBuc u
npodhecCHOHANBFHBIMU CTAaHAAPTaAMH.

B  oOnactu  0o0yyeHuss  LeIbl0  OCHOBHOM  mpodeccruoHambHON
0o0pa30BaTeNbHOM TPOTPaMMbI  BBICHIETO 0Opa3oBaHUS 1O  HAmMpaBICHHUIO
noarotoBku 43.03.01 CepBuc HamnpaBieHHOCTh (Mpoduis) nporpamMmmsl « CepBHC
TPAHCTIOPTHBIX CPENICTBY» SBIISCTCS:

— dbopmupoBanue y BBIMTYCKHHUKA YHHUBEPCAJIbHBIX,
o0uienpoeccuoHaNbHbIX U MPO(EeCcCHOHATBHBIX KOMIIETEHIUH, TO3BOJSIOLINX
eMy YCIelmHO paboTaTh B cdepe yCIyr, yMEIOIIEro pellaTh HeCcTaHAapTHbIE
3aJaud, TPUHUMATh OPraHMU3ALMOHHO-YIPABIEHYECKUE pELIEHUs, TOTOBOTO
paboTaTb B KOMAaHJE€ U HECTH OTBETCTBEHHOCTb C MO3UIMUI COLMAIBLHON
3HaYUMOCTH IPUHUMAEMBIX PEIICHUH;

— (opmupoBaHue y CTYIACHTOB TOHHMAaHUS COIMAIBHON 3HAYMMOCTH
npo(hecCHOHANBFHOW ~ JCSITENbHOCTH, pa3BUTHE MOTHBAIlMM K  TPYIOBOMU
NeSATEIbHOCTH B Chepe yCIIyT;

— (dopMHUpOBaHHE po¢eCCHOHAIBHOTO JI0JITa, CTpEMJICHUS K
npo(hecCHOHATLHOMY CaMOCOBEPILIEHCTBOBAHHUIO.

Ilenmu oOpa3zoBaTenbHON mporpaMMbl Bhiciiero oOpaszoBanus 43.03.01
CepBuc HampaBieHHOCTh (mpoduias) mnporpamMmbl  «CepBHUC TPaHCHOPTHBIX
CPELICTBY» 8 0baacmu 60CHUMAHUS:

— pa3BUTHE y CTYIACHTOB JIMYHOCTHBIX KAaueCTB, CIIOCOOCTBYIOIIUX HX
TBOPYECKOH aKTUBHOCTH, OOMIEKYJIbTYPHOMY pOCTY, IEIeyCTPEeMIEHHOCTH,
OpPraHMW30BAaHHOCTH,  TPYAONIOOMS,  CaMOCTOSITEILHOCTH,  TPUBEPKEHHOCTH
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THYECKUM LIEHHOCTSAM, TOJIEPAHTHOCTHU, HACTOWYMBOCTHU B JOCTUKEHHUH LIEJIH;

- BOCIIMTAHWE  MATPUOTU3MA, JYXOBHOCTH, T'PaKJaHCTBEHHOCTH,
COLIMAJIbHOM MOOMJIBHOCTH, TOTOBHOCTUM K TPUHATUIO AKTHUBHOW JKU3HEHHOU
HO3UIMH B YCIOBUSAX COBPEMEHHOTO OOIIECTBA;

— BOCIIMTAHNWE OTBETCTBEHHOCTH, IOHUMAaHUsl COLIMAJIBHOTO 3HAYEHUS U
COLIMAJILHBIX MOCIEICTBUHN MPOdECCHOHATBHON ASSITENEHOCTH.

OcHoBHass TmpodeccoHaNbHAs OOpa3oBaTelbHAs MPOrpaMMa  BBICIIETO
oOpazoBanuss 1o HampaBieHutro noarotoBkn 43.03.01 CepBuc (ypoBeHb
OakanaBpuaTa) MMEET HAMPABJICHHOCTh (MPOQIIIb) HAMPABIECHHOCTH (TIPOMUIH)
«CepBHC TPAHCIIOPTHBIX CPEICTBY.

OOyuenue 1o mporpaMMe OakajlaBpuaTa OCYLIECTBISIETCA B OYHOH, U
3a04HOM (opmax oOyueHus. [lpu peanmszanuu 00pa30BaTENBHON MPOTPAMMBI
MOTYT TPUMEHATBCS HJIEMEHTHl 3JIEKTPOHHOTO OOYYEHUS U JUCTAHIIMOHHBIX
00pa30BaTEIbHBIX TEXHOJIOTUH.

Cpok mnomyyeHust oOpa3oBaHMsI MO IporpaMMe OakanaBpuara, BKIIIOYas
KaHUKYJBI, TPEIOCTABIIIEMbIE TIOCTE MPOXOXKACHUS TOCYJAPCTBEHHON HTOTOBOM
aTTecTanuu (BHE 3aBUCHMOCTH OT MPHUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJOTHN)
COCTaBIJISIET: B OYHOW (opMe oOyueHus — 4 rojaa; 3a04Hor Gopme oOyyeHUs —
4 rona 6 MecHLEB.

O6beM nporpamMmbl OakanaBpuara coctabisieT 240 3a4eTHBIX €IUHUI] BHE
3aBUCUMOCTH OT (DOpMBI 00yUYEHUS, IPUMEHSAEMBIX 00pa30BaTEIbHBIX TEXHOJIOTHUH,
peanu3alMu MporpaMMbl OakajlaBpyaTa € HCIOJB30BaHUEM CETEBOM (HOPMBI,
peanu3ainuy nporpaMMbl OakajaBpuara 1o HHIAWBUYyaJIbHOMY y4€OHOMY ILIaHY.

O0beM mporpammsbl OakallaBpuaTa, peaju3yeMblil 3a OJAMH Y4YEOHBIH TO[,
cocraBisier He Oonee 70 3.e. BHE 3aBUCUMOCTH OT (OPMBI O0O0y4YeHUS,
OPUMEHSEMbIX  00pa30BaTeNbHBIX  TEXHOJOTHH, peanu3alud  HpOoTrpaMMbl
OakajiaBpuaTa C HCIOJIb30BAaHUEM CETeBOW (HOPMBI, peanu3aliu MPOrpaMMbl
OakanaBpuaTa 1O WHAMBUAYaJbHOMY YYEOHOMY IUJIaHy (32 HCKIIOYEHHEM
YCKOPEHHOT0 00y4YeHus), a IpU YCKOPEHHOM 00yueHuu - He Oonee 80 3.e.

O0beM mporpamMMmbl OakajiaBpuata, peaju3yeMblil 3a OAWH Y4YeOHbIH Trof,
onpezensercs yueoHsiM manom (Ilpunoxenune 1).

OOpaszoBaTenbHast ~ JAEATENBHOCTh MO MOporpamme  OakanaBpHara
OCYIIIECTBIISIETCS HA TOCYIAPCTBEHHOM s13bIke Poccuiickoit @enepannu.

1.2 Kpanundukanus, npucBanBaemMasi BbIIYCKHUKAM

BrinyckHuKy nporpammel 0akanaBpuatra « CepBHC TPAHCIOPTHBIX CPEACTBY
npUcBanMBaeTcs KBanupukaius 6akaaasp.

1.3. HopmaTtuBHBIE [JOKYMEHTBHI ISl Pa3padOTKH  OCHOBHOH
npo¢eccuoHAIbHOI 00pa30BaTEIbHOI MPOrPaMMBbI

HopmatuBHyto mpaBoByto 06a3zy pa3paOOTKH OCHOBHOW MpodecCHOHATLHOM
oOpa3oBaTeNbHON  MPOrpaMMbl  BBICHIETO  00pa3oBaHUST —  IPOTPAMMBI
OakajaBpuaTa COCTaBIISIOT:



- ®enepanbhblii 3akoH OT 29 gexabps 2012 roma Ne 273-03 «O6
obOpazoBanuu B Poccutickoit denepannuy (¢ U3M. U JIOIL.);

- [Ipuka3z MuHucTEepCcTBa HAyKW U BBICIIETO 00pa3zoBanus Poccuiickoit
®enepaunu ot 06 ampenss 2021 1. Ne 245 «OO6 yrtBepxknenuun Ilopsnka
OpraHu3allid U  OCYIIECTBJICHHS  OOpa30BaTENbHON  JESITENBHOCTH IO
oOpa3oBaTeNbHBIM  IpOTpaMMaM  BBICHIETO 00pa3oBaHUsi — MporpamMmmam
OakanaBpuaTa, mporpaMMam CIlelUaIUTETa, MPOTPaMMaM MarucTpaTypbh»;

- [Tpuxa3 MunuctepctBa oOpa3oBanus u Hayku oT 8 utoHs 2017 r. No
514 «O06 yTBepxkaeHUH (enepalbHOTO TOCYJApPCTBEHHOTO 00pa3oBaTebHOTO
CTaHJapTa BbICIIEr0 0Opa3oBaHMs — OakajgaBpHaT MO HANPABICHUIO MOJITOTOBKU
43.03.01 CepBucy;

- [Ipukaz MuHHcTepcTBa HaykKu M BbIciiero ooOpasoBanusi PO wu
MunncrepctBa mnpocBemieHuss PO or 5 asrycra 2020 r. Ne 885/390 «O
IPAKTUYECKON TOJrOTOBKE O0YUaIOLIUXCS»;

- [Ipuka3z MunuctepctBa o6pazoBanusi U Hayku Poccum ot 29.06.2015
roga Ne 636 «O6 yreepxknenuu [lopsiaka mpoBeaeHUs TOCy1apCTBEHHON UTOIOBOM
aTTecTallud 1o oOpa3oBaTeNbHBIM MpOTrpaMMaM BBICIIETO O00pa3oOBaHUS —
nmporpaMmam OakajaBpuaTa, CrelMauTeTa U MarucTpaTypb» (C U3M. U JIOIL.);

- [Ipuka3z MunuctepctBa oopazoBanus U Hayku PD ot 9 HosiOpsa 2015
roga Ne 1309 «O6 ytBepxnenuu Ilopsigka obecriedeHus] YCIOBUN JTOCTYITHOCTH
JUIS. UHBAJMJ0B OOBEKTOB U MPEAOCTABISIEMBIX YCIYr B cdepe oOpa3oBaHus, a
TaKXe OKa3aHUs UM MPU 3TOM HEOOXOIUMOU MOMOIIN» (C U3M. U JIO1L.);

- [Ipukaz MuHnucrepcTtBa o00pa3oBaHuss u Hayku Poccuiickoi
®enepauuu ot 12 cenrs0ps 2013 roga Ne 1061 «OO6 yTBEpk’ACHUM INEpEUHEN
CHEUaIbHOCTEW M HAIpaBiICHUN MOATOTOBKU BbICIIETO 0Opa30BaHUS» (C U3M. H
JIOT1.);

- IIpuka3z MunHucTepcTBa TpyAa M COUMAIBHOM 3amUThl Poccuiickon
®enepanuu ot 23 mapta 2015 r. N 1871 «O0 yTBep)aeHuu npodheccuoHaIbHOTO
cragaapra «CnenualucT Mo TEXHUYECKOMY JIMATHOCTUPOBAHMIO U KOHTPOIIIO
TEXHUYECKOTO COCTOSIHMSI aBTOTPAHCHOPTHBIX CPEACTB IpPU IEPUOIHYECKOM
TEXHUYECKOM OCMOTPEY;

- IIpuka3z MunHucTepcTBa Tpyaa M COUMAIBHOM 3alUThl Poccuiickoin
@®enepantut ot 31 okTabps  2014r. Ne864n  «OO6  yTBepXKIEHUU
npodeccuoHanbHOro cTangaptra «CrnenuaiyucT Mo OpraHUu3aluy MOCTIPOJAXKHOTO
0OCITy>KHBaHUS U CEPBHCAY;

- VYcTaB aBTOHOMHOM HEKOMMEPUYECKOM 00pa30BaTeIbHONW OpraHu3aluu
BhIcIiero oOpaszoBanus llenTpocorosza Poccuiickoit ®denepanuu  «Poccuiickuit
YHUBEPCUTET KOOTIEPALIUN»;

- JIOKaJIbHbIE  aKThl  PoccuiiCKOro  yHUBEpCUTETa  KOOIIEpalUH,
Kacarolluecs: OpraHu3aluyi 00pa3oBaTEIbHOMN 1eATEeIbHOCTH.

2. XapakrTepucTuka npogecCHOHAIbHON JeATeJbHOCTH BBITYCKHUKA
OCHOBHOI1 MPo(ecCHOHATBHOI 00pPa30BaTEIbHOM MPOrPaAaMMBbI



2.1. O0mee onucanue NpodeccCHOHAIBHOM 1eATeJIbHOCTH BBITYCKHUKA

BrimyckHuku, ocBouBIIME  mporpamMmy  OakanaBpuara  (maiee  —
BBIITYCKHUKH), MOTYT OCYIIECTBIATh NPO(EeCCUOHATIBHYIO JESTEIBHOCTh B
00JacTsX:

33 CepBuc, OKa3aHHUE YCIYT HACEIICHUIO;

40 CkBO3HBIE BUJIbI TPO(PECCHOHATIBHOMN IEATEIbHOCTH B MPOMBIIIIICHHOCTH
(B cdepe opraHuzanMy U YNOPaABICHUA MPOILECCAMH  MOCTIPOJAXKHOTO
OOCITY>KMBaHUS TPOMBIIUICHHOW TMPOAYKIMH Pa3IMYHOTO HA3HAYCHUA U
CEPBUCHOM MOJAEPKKHU €€ MoTpedouTenei);

BbIyCKHUKH MOTYT OCYIIECTBISITH MPO(ECCHOHANBHYIO ICSTEIbHOCTh B
Ipyrux o0JacTsX MpoPEecCHOHANBHON JesTenbHOCTH U (win)  cdepax
npo(hecCHOHANBPHON NIEeATEIbHOCTH TPH YCIOBHM COOTBETCTBUS YPOBHS HX
oOpa3oBaHMsS W TIOJYYCHHBIX KOMIIETEHIIMH TpeOOBaHUAM K KBaau(UKAIIAN
paboTHUKA.

B pamkax ocBoeHUs mporpamMmbl OakallaBpyuara BBIITYCKHUKH TOTOBSITCS K
pelIeHHI0 3aJad  Mpo(ecCHOHATBHOM  JEATENBHOCTH  CIEAYIOIIMX  THIIOB:
OpraHU3alMOHHO-YIIPaBICHYECKUHN, TEXHOJIOTUYECKUNA, CEPBUCHBIM.

[lepeyeHb OCHOBHBIX OOBEKTOB (MJIM 00JIacTel 3HaHUA) MPOdeCcCHOHATBLHOM
JESATETLHOCTH BBITYCKHUKOB:

CepBuCHBIE CUCTEMBI, BKJIIOYAIOITHE Pa3pabOTKy U MPOSKTUPOBAHUE YCIIYT
10 CEPBUCHOMY COIIPOBOK/ICHUIO.

Opranuzanuu cdepsl cepBuca.

2.2. Ilepeyenbp mnpodecCHOHANBHBIX CTAHAAPTOB, COOTHECEHHBIX ¢

dIrocC
No it Kon HaumenoBanue o6nactu npodeccuoHaabHOM
po¢eCcCHOHATBLHOTO JESITENIbHOCTH
CTaHJapTa HanmeHnoBanue npodeccnoHaIbHOTO
CTaHaapTa

33. CepBuc, oKazaHHue yCIHyr HaceleHUIO (TOPToBIsl, TEXHHUYECKOE OOCITyKUBaHHUE, PEMOHT,
MPEI0CTaBIICHNE TIEPCOHATBHBIX YCIYT, YCIYTd TOCTENPUUMCTBA, OOIIECTBEHHOE MUTAHUE U

mp.)

1 33.005 [Mpodeccnonaneubrii crangapt «Crenuanuct
[0 TEXHUYECKOMY JMATHOCTUPOBAHMIO U
KOHTPOJIIO TEXHUYECKOTO COCTOSTHUS
aBTOTPAHCIIOPTHBIX CPEICTB npu
MEePUOJNYECKOM  TEXHHYECKOM  OCMOTpPE»,
YTBEPXKACHHBI  NpuKa3oM  MuHucrepcrsa
TpyAa W COLMaNIbHOM 3ammuThl Poccuiickoit
@enepauun ot 23 mapra 2015r. N 187n
(3apeructpupoBaH MUHHUCTEPCTBOM IOCTULIUU
Poccuiickoit @enepanuun 29 anpens 2015 r.,
perucrpaironnbiii Ne 37055)

40. CkBO3HBIE BUBI HpO(I)CCCHOHaHBHOﬁ ACATCIBHOCTH B IPOMBIIIIJICHHOCTH

2 40. [Tpodeccuonanpublii cranmapt «Crenuanuct
1o OpraHu3aIu MOCTIIPOJIAYKHOTO
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o0CITyXKMBaHUSI U CEPBHUCA», YTBEP>KICHHBIN

MIPUKA30M MunucrepcTBa Tpyna u
conuanbHou 3amuThl Poccuiickoin denepanuu
oT 31 OKTAODA 2014 r. N 864n

(3apeructpupoBan MUHHUCTEPCTBOM IOCTULIUU
Poccuiickoit @enepauun 24 HosiOops 2014 r.,
peructpanroHHbiii Ne 34867)

2.3. IlepeyeHb OCHOBHBIX

3agav HpO(l)eCCl/IOHaJIbHOﬁ AEeATCJIbHOCTH

BBIIITYCKHUKOB
Ob6unacth Tunsl 3anau 3anauun OOBeKTBI
po)eCCHOHAIBHO | MPO(ECCHOHANIBH | MPodecCHOHATBHOM npodeccuoHaTbHON
I AESITENPHOCTH | OW JESTEIbHOCTH JeSITEIIbHOCTH JESATENBHOCTH (MM 00J1aCTH
(o Peectpy 3HAHMSA)
MunTpyna)
33. Cepsuc, OpranuzanuoHHo | Yyactue B CepBucHsbie CUCTEMBI,
OKa3aHUe ycayr -YIpaBJIEHYECKUI | OpraHU3alMOHHO- BKJIIOYAIOIINE Pa3pabOTKy M
HACEIICHUIO yIpaBiIeHYECKON IPOEKTUPOBAHUE YCIYT IO
(Toprosus, JIeSITEIIbBHOCTH CEpBUCHOMY
TEXHUYECKOE MPEIIPUATHS CEPBUCA | COITPOBOXKICHUIO.
o0ciyKUBaHUE, Opranuzauuu cdepbl
PEMOHT, cepBuca
IIPENOCTABIICHUE OpranuzannonHo | Beioop CepBucHsble CHUCTEMBI,
MEPCOHAIBHBIX -YIpaBlIeHYECKUI | OpraHU3aIlMOHHBIX BKJIIOYAIOILIUE Pa3pabOTKy H
YCIIYT, YCIYTU peLeHuid 115t IPOEKTUPOBAHUE YCIYT IIO
rOCTENPUUMCTBA, dbopMupoBaHus CEpBHUCHOMY
00LIECTBEHHOE CEPBHCHOMN CHUCTEMBbI COTIPOBOXKICHHUIO.
MUTaHKUE U Tp.) o0cyXKuBaHUs, Opranuzanuu cdepsl
pa3BUTHSA cepBuca
KITUEHTYPHBIX
OTHOUIEHUI
Texnonornueckn | KoHTposas roroBHocTH | CepBUCHBIE CUCTEMBI,
17§ K SKCILTyaTaluu BKJIIOYAIOIIME pa3paboOTKy U
CPEICTB IIPOEKTUPOBAHUE YCIYT IO
TEXHUYECKOTO CEpBUCHOMY
JUAarHOCTUPOBAHUS, B | CONPOBOXACHUIO
TOM YHCIIE CPEJICTB
HU3MEPEHHU,
JIOTIOTHUTEILHOTO
TE€XHOJIOTHYECKOI 0
000pyTOBaHUS
Texunonornuecku | [IpoBenenne CepBUCHBIE CUCTEMBI,
i TEXHUUYECKOTO BKJTIOYAIOIIUE pa3padoTKy U
0CMOTpa MIPOEKTUPOBAHKE YCIIYT IO
TPAHCIIOPTHBIX CEPBUCHOMY
CPEJICTB Ha ITYHKTE COTIPOBOXKACHUIO
TEXHUUYECKOTO
0CMOTpa
CepBucHbIii OcyuecTBieHue Opranuzanuu chepsl
nporecca cepBuca
IIPEIOCTABIICHUS
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YCIIYTU C yYETOM
cneunuku pabounx
MPOLIECCOB,
KOHCTPYKTHBHBIX
penieHuit 00bEKTOB
cepBuca u
KJIMEHTOOPUEHTHUPOBA
HHBIX TEXHOJIOTUI

CepBuUCHBIN dopMUpOBaHUE U Opranmzanuu chepbl
pa3BuUTHE cepBuca
KJINEHTYPHBIX
OTHOUIEHUI
40. CkBO3HBIC OpranuzaiMoHHO | Y4actue B Opranmsanuu chepbl
BU/IbI -YIIPaBJIEHYECKUI | OpraHU3alOHHO- cepBuca
npoeccuoHaNbHO YIPaBJICHYECKOU
i 1e4TeIbHOCTU B JIeSITEIIbBHOCTH
IIPOMBIIUIEHHOCTH MPEANPUSITHS CEpBHCA
Opraaunzanuonno | Opranuzanus u CepBHCHBIEC CHCTEMBI,
-YIIpaBJIEHYECKUN | YIIpaBIECHUE BKJIIOUAIOIIUE pa3paboTKy U
npoLeccamu IPOEKTUPOBAHUE YCIYT IO
MOCTIPOJAXKHOTO CEPBUCHOMY
00CTyKUBaHUS COIIPOBOXACHUIO
Texnomornuecku | Opranuszanus Opranuzanuu chepbl
51 KOHTaKTHOW 30HBI U1 | CEpBHCA
o0cIyKUBaHUS
norpedureneit
Texnomornueckn | OueHka Opranuzanuu chepbl
51 MaTEepUAIIbHBIX U cepBuca
(UHAHCOBBIX 3aTpaT
Ha OCYILIECTBJICHHE
JESATEIIBHOCTH
MIPEANPUSITHS CEPBHCA
CepBuCHBII OcymiecTBieHne CepBHCHBIE CUCTEMBI,
nporecca BKJIIOYAIOIIME pa3paboOTKy U
MIPEA0CTABIICHUS POEKTUPOBAHUE YCIYT O
YCIIYTU C yYETOM CEpBUCHOMY
cneuuuky pabounx | CONPOBONKAECHUIO
IIPOLIECCOB,
KOHCTPYKTUBHBIX
perieHnit 00bEKTOB
cepBHca U
KIIMEHTOOPUEHTUPOBA
HHBIX TEXHOJIOTHIA;
CepBHCHBIN dopMupoBaHUE U Opranuzanuu cdepsl

pa3BUTHE
KJIIMEHTYPHBIX
OTHONIEHUN

cepBHca
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CootHomienne 00OOMEHHBIX TPyAoBBIX GyHKIUN (OT®) u TpyHAOBBIX

bynxmi,

UMEIOITIX
BhITTyckHUKA (TD):

OTHOIICHUC

K npodecCUOHATBHOM  JIeSITeIbHOCTU

Kon
npodeccnoHaIbHOTO
CTaHJapTa

Konu
HaMEHOBaHUE

OT®

Kox u saumenosanue TO

33.005

B. KonTponb
TEXHUYECKOTO
COCTOSIHHS
TPAHCIIOPTHBIX
CPEICTB c
HCIIO0JIb30BaHUEM
CPEICTB
TEXHUYECKOTO
JIMAarHOCTUPOBAHUSA

B/01.6 KoHTpoib TOTOBHOCTH K 3KCIUTyaTaluu
CPE/ICTB TEXHUYECKOTO TUArHOCTUPOBAHUS, B TOM
YuCI€e CPEACTB HM3MEPEHUH, JOMOJIHHUTEIBHOTO
TEXHOJOTUYECKOr0 000Py10BaHUSI

B/02.6 N nentudukaims TpaHCIOPTHBIX CPEACTB

B/03.6 Ilepemerienne TpaHCIOPTHBIX CPEICTB I10
MOCTaM JIMHAHM TEXHUYECKOTO KOHTPOJIS

B/04.6 OdopmieHue IO0roBOpOB Ha MPOBEICHUE
TEXHHYECKOTO OCMOTPA TPAHCIIOPTHBIX CPEICTB

B/05.6 [IlpoBepka HamuuuMs W3MEHEHHH B
KOHCTPYKIIMH TPAHCIIOPTHBIX CPEJICTB

B/06.6 l3mepenue u TmpoBepka MapaMeTpoOB
TEXHUYECKOT'O COCTOSIHUSI TPAHCHOPTHBIX CPEACTB

B/07.6 COop u aHanmu3 pe3yibTaToOB IPOBEPOK
TEXHUYECKOT'O COCTOSIHUSI TPAHCHOPTHBIX CPEACTB

B/08.6 Ilpunstue pemieHUsT O COOTBETCTBUHU
TEXHUYECKOT'O COCTOSIHUSI TPAHCIIOPTHBIX CPEIICTB
TpeOOBaHUAM 0e30macHOCTH JIOPOKHOTO
NBWKEHUST ©  odopMieHHME JIOIycKa HX K
HKCIUTyaTally Ha I0porax oOIIero mojJb30BaHUs

B/09.6 KoHTposb MEPUOANIHOCTH 0OCITYKHBaHHS
CPEICTB TEXHHUYECKOTO TUATHOCTUPOBAHHS, B TOM
quciae CpPeACTB HM3MEPEHUH, JONOJHUTEIBHOTO
TEXHOJIOTHYECKOTO 000pyAOBaHUS

B/10.6 Peanu3zaiiusi TEXHOJOTHYECKOTO MPoOIecca
MMPOBCACHU A TEXHUYCCKOT'O oCcMOTpa
TPAHCIIOPTHBIX CPEJCTB HA MyHKTE TEXHUYECKOTO
0CMOTpa

40.053

B. Opranmzanusa u
KOOPIUHAIIHS
COBMECTHOM
JIEITENLHOCTH
COTPYIHUKOB
00ecreUYeHHIO
MOCTIIPOJIAXKHOTO
oOCITy)KMBaHUS |
CepBHCa Ha YPOBHE
CTPYKTYPHOTO
noipa3ieNieHus
(cmyxOBb1, oTIIETIA)

10

B/01.6  Opranmsanms  OpOLECCOB  aHaM3a
TpeOOBaHUI K MOCTHPOAAKHOMY OOCIYKHBAHUIO
U CEpBHCY U YNpaBJICHUE B3aMMOOTHOLICHUSIMU C
OTPEOUTENIMU NPOAYKIIUU

B/02.6 Pa3paboTka OpraHU3aIlMOHHBIX CXEM,
CTaHIApTOB W TPOLEAYpP ¢  BBIIOJIHCHHUE
PYKOBOJICTBA  TIPOIIECCAMH  ITOCTIPOIAXKHOTO
00CITy)KHUBaHHS M CEpBHCA

B/03.6 Opranusanus u KOODIHHAIHS
B3aMMO/ICUCTBUS c HO/Ipa3/ieICHUSIMU

opraHu3aliid W BHCIIHWMMH KOHTpAar€HTamu I10
MOCTHPOJAKHOMY 06CJ'Iy>KI/IBaHI/IIO " CCPBUCY
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3. CTpykTypa un 00beM 0CHOBHOI NpodeccuoHAIBLHONH 00pa30BaTe/IbHOM
MpOrpamMMmblI

CtpykTypa nporpammbl OakajgaBpuara OOBeM mporpamMmbl OakajgaBpuaTa u ee
0JI0KOB (3.€.)
bioxk 1 JucuurauHbl (MOIYIIH) 1953.e.
broxk 2 [TpakTuka 36 3.e.
brnoxk 3 I'ocynapcrBennas UTOroBas 93.e.
aTTecTalus
O0BEM porpamMmbl OakajiaBpuata 240

OOpazoBaTenbHas mporpaMma o0O€ClEeYMBAET pealu3aluio JAUCIUILIUH
(Mmomyneit) mo ¢uinocobun, uctopun (uctopuu Poccum, BceoOIelr MCTopun),
WHOCTPAHHOMY 3BIKY, O€30IaCHOCTH »KU3HENEATEeIbHOCTH B paMkax bioka 1
«JIUCIUTIIMHBI (MOJTYJIN )».

OOGpazoBatenbHasi mporpamMma OOECIEUMBACT peaTu3aluio JAUCIUILINH
(Moayeit) mo pU3NYECKOU KyJIbType U CIOPTY:

— B pamkax bnoka 1 «Jluciumnmunel (Moaysan)» B o0beMe 2 3.€.;

— B paMKax »DJIEKTHUBHBIX JUCHUIUIMH (MOAyJed) B oOuHOUW ¢dopme
oOyueHuss B oObeMe 328 akaJeMMYECKHX  4YacoB, KOTOpbIC  SIBIISAIOTCS
00s3aTENIbHBIMU JJI1 OCBOCHHMSI, HE TIEPEBOJATCA B 3.€. U HE BKIIIOYAIOTCS B 00bEM
nporpamMmsl OakajiaBpuarta

OIIOIT BxIOYaeT 00s3aTENBHYIO YacTh M 4acTb, (HOPMUPYEMYIO
YYaCTHHKaMU 00pa30BaTENIbHBIX OTHOIICHHM.

K o0s13aTenbHOl yacTu porpaMMbl OakajgaBpruaTa OTHOCSATCS:

—  JUCUUIUIMHBI (MOAYJM) MO (PU3UUECKOM KYJIBTYpE U CIIOPTY;

— o00s3aTenbHbIe JUCHUIUIMHBL (MOAynu) 1o ¢uiocoduu, HCTOPHH,
WHOCTPAHHOMY SI3bIKY, 0€30MacCHOCTH KU3HEIEATEIbHOCTH,

—  JUCHUIUIMHBI (MOAYJIM) U MPAKTUKHU, oOecrieunBaronme GopmMupoBaHue
oO1enpodecCHOHAIBLHBIX KOMIIETEHIIHH;

— JUCHUIUIMHBI (MOAYJW) U MPAKTUKHU, oOecreunBaroie GopMupoBaHue
YHUBEPCAIbHBIX KOMIETEHIINMN.

O0bem 00s3aTENBHON YacTH, 0€3 yueTa o0beMa rocyJapCTBEHHOM UTOTOBOM
aTTECTalluM, COCTaBJIIET He MeHee 45 mpoleHTOB oO0mero oobeMa IMpPOrpaMMbl
OakanaBpuara.

K wactu, Qopmupyemoii ydacTHUKaMu OOpa30BaTEIbHBIX OTHOIICHH,
OTHOCATCS:

— JUCUMILIUHBI (MOIYJNHM) M MpPaKTUKH, oOecrneunBaroue (GpopmMupoBaHue
npodeccuoHaNbHbIX KOMITETEHLIUMH, YCTaHOBJICHHBIX oOpa3oBaTeabHOM
OpraHU3aIUE;

— JMUCIUIUIMHBI (MOIYJIM) W MPAKTUKH, oOecreunBarone GopMUpOBaHUE
YHUBEPCAITbHBIX KOMIIETEHIIUMN.

B bnok 2 «lIpaktuka» mnporpamMmbl Oakxaraspuama BXOIAT ydeOHas U
MIPOU3BOJICTBEHHAS MPAKTUKH (J1aJiee — MPAKTUKH):

1) Tumbl y4eOHOM MPaKTUKU:
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b2.0.01(Y) YuebHas npakTuka, 03HAKOMHUTEIbHAS MPAKTUKA

b2.0.02(Y) YueOHas mnpakTuKa, NpaKTUKa MO TOJYYEHUIO TEPBUYHBIX
HaBBIKOB HAYYHO-HCCIIEIOBATENBCKON U MMPOEKTHOU JIEATEIIBHOCTH

2) TUIIBI TPOU3BOJICTBEHHON MPAKTUKHU:

b2.B.01(IT) IIpousBoacTBeHHas MpaKTHUKa, OpraHu3allMOHHO-
yIpaBJeHYECKask TPAKTHKA

b2.B.02(IT) [IpousBoacTBeHHAs MPaKTUKA, TEXHOJIOTHYECKAs MPAKTHUKA

b2.B.03(I1x) [Ipon3BoACTBEHHAs NPAKTUKA, IPEAIATUIOMHAS IPAKTUKA

B bnok 3 «I'ocynapcTBeHHass UTOTOBast aTTECTALUD» BXOIAT:

2) TOATOTOBKAa K TPONEAype 3alUThl ¥  3allUTa  BBITYCKHOW
KBaJTM(PUKAIIMOHHOW PaOOTHI.
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4. IlsiannpyeMble pe3yJibTaThbl 0CBOCHHS 00pa30BaTeJIbHON MPOrPpaMMbI

4.1. YHuBepcajibHble KOMIIETEHIIUM BBINYCKHUKA M HHIANKATOPHI MX

JTOCTHKEHHUS
HaunmenoBanue Ko 1 HaumenoBanue Kon u HauMeHoBaHue MHIUKATOpa
KaTeropuu (TPYIIIIbI) YHUBEPCAIbHOMN JIOCTUKEHHSI YHUBEPCATbHOU KOMITETCHITUN
YHUBEPCAIbHBIX KOMIIETEHIIUHA
KOMIIETEHIINH BBIITYCKHUKA

CucreMHOE 1
KPUTHYECKOE MBIIILUICHUE

YK-1. Cnocoben
OCYIIECTBIISATH TIOUCK,
KPUTUYECKUH aHAIH3 U
CHHTE3 HH(pOpMaIHHY,
NPUMEHSATh CUCTEMHBIH
MOJXOJ TS PEIICHHS
MOCTABJICHHBIX 3a/1a4

VK-1.1 Cnocoben aHAJIM3UPOBATH
IIOCTABJICHHYIO 33J]auy Y€pe3 BbIACICHUE €€
0a30BBIX COCTaBISIOIIUX, OCYIIECTBIISICT

JIEKOMIIO3MIIHIO 3a0a4i
YK-1.2 CrocobeH oCylIeCTBIATh MOUCK U

KPUTUYECKUM aHajau3 uHpopmanuu,
HEOOXOAMMOM  JUIsi  PEIICHHs  3a/ayu,
CONOCTAaBIISITh pasHbie ACTOYHUKHU

uHQOpMaIMi ¢ [EIbI0 BBIABICHUS HX
NPOTUBOPEYUN M TIOMCKAa JOCTOBEPHBIX
CYXKJIEHUW, HAaXOJIUTh palMOHAJIbHBIE HIEU
JUTSL peIlIeHUs MTOCTaBICHHBIX 3a/1a4

Pazpabotka u
peanu3aius MpoeKToB

YK-2. Cnocoben
OTIpeNIeNIATh KPYT 3a1a4
B PaMKax
ITOCTaBJICHHOM 1IEJIN U
BBIOMpATh
ONITUMAJIEHBIE
CMOCOOBI UX PELIeHHUS,
UCXOMS U3
JNEUCTBYIOLIUX
MIPABOBBIX HOPM,
UMEIOIINXCS PECYPCOB
Y OTpaHUYEHUN

YK-2.1 CnocobeH ornpenensaTh Kpyr 3a1a4 B
paMKax IOCTAaBJICHHOHN LeJH, BBISBIATh U
AHAJIM3UPOBATH pa3nYHbIC CIIOCOOBI
pellieHusl 3aJa4yu, BbIOMpas ONTHUMAaJbHBIC
crnocobbl €€  pemeHus ¢ y4€ToM
JEHCTBYIONIUX MPABOBBIX HOPM

YK-2.2 CriocoGeH oreHuBaTh MOTPEOHOCTH
B pecypcax U  IJAHUPOBaTh  UX
WCTOJB30BAaHUE TIPU  pEHICHWH 33134
npogeccuoHaIbHON NEeSITeIbHOCTH,
OLICHUBATh BEPOSITHBIC pUCKH "
OTpaHMYEHUS] TpPU  BHIOOpPE  pelIeHUs
MTOCTaBJICHHBIX 3a1a4 UCXOIS u3
JEHCTBYIONIUX MPABOBBIX HOPM

VK-3. Criocoben

VYK-3.1 CnocoGeH Ha OCHOBE METOJOB H
HOPM COLIMAIBHOTO B3aUMOJICVCTBHUS
OTIPENIENIATh CBOIO POJIb B KOMaH/Ie

VYK-3.2 CriocobeH TpUMEHATh TOHATHS M

OCYIIECTBIISATh
METObl  KOH(JIUKTOJIIOTHUH, TEXHOJOTUU
Komannas pabota u COLIMAIBHOE 3 .
. MEXITUYHOCTHON 51 IPYIITOBOM
JMIEPCTBO B3aMMOJICUICTBUE U
KOMMYHUKAIHH B IIEJIOBOM
peaM30BbIBATH CBOIO N
B3aUMOJIENCTBHH, yCTaHaBIINBATh 51
POJIb B KOMaH 1€
MOJIZICP)KUBATh ~ KOHTAKTBI, HCXOIS W3
peanu3ali CBOEH PO B KOMaHaE IS
JOCTIDKEHUS 3a/IaHHOTO Pe3yJibTaTa
VK-4. Criocoben YK-4.1 Crocoben JIOTUYECKHU 51
KoMmmyHukarus

OCYIIIECTBIISATh

IrPAMMaTH4YE€CKH BEPHO CTPOUTH YCTHYIO H
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JIEJIOBYIO
KOMMYHUKAIUIO B
YCTHOM Y MHUCHbMEHHOM
¢dopmax Ha
roCy/1apCTBEHHOM
s3b1ke Poccuiickon
denepanuu U
MHOCTPaHHOM(BIX)
sI3bIKe(ax)

MUCHMEHHYIO PEUb
YK-4.2 CnocoGeH BBHIOTHATH TEPEBO

TEKCTOB C  HWHOCTpaHHOro  (-bIX) Ha
rOCYy/lapCTBEHHBI  SI3BbIK, a TaKXke C
roCy/IapCTBEHHOI'O0 Ha WHOCTPAaHHBIN (-ble)
sI3bIK  (-M),  OCYLIECTBISITb  JICJIOBYIO
NEpernucKy Ha  PYCCKOM  sI3bIKE  H
MHOCTPAaHHOM(BIX)  s3bIKE(aX), YUYUTHIBAd

0COOCHHOCTH CTHUJIMCTUKU O(HIIMATBHBIX U
HEO(PUIHAIBHBIX TTUCEM

MexXKynpTypHOE
B3aMMOJICICTBHE

YK-5. Cnocoben
BOCIIPUHUMATh
MEXKYJIbTYPHOE
pazHooOpaszue
oO1ecTra B
COIMAIIBHO-
HCTOPHYCCKOM,
THYECKOM U
¢bunocopcrom
KOHTEKCTaxX

YK-5.1 Cniocoben dbopmynupoBaTh
COOCTBEHHYIO IPaXXIaHCKYIO u
MHUPOBO33PEHYECKYIO TMO3HMIHMI0 Ha OCHOBE
dbunmocopckux 3HaAHUH W COIMAIBHO-
UCTOPUYECKUX 3aKOHOMEPHOCTEH pa3BUTHUS
oOmiecTBa

YK-5.2 Criocoben TOJICPAHTHO
BOCIIPHHHUMATh COIUAIIBHBIC M KYJIbTYPHBIC
paznuuus, YBAXUTEIBHO H  OEpexHO
OTHOCHUTCSl K MCTOPUYECKOMY HACJICIUI0 U
KYJbTYPHBIM TPaJUIUSIM

Camoopranuzanus u
caMopa3BUTHE (B TOM
qucIie

VK-6. Criocoben
YIIPABJISATh CBOUM
BpEMECHEM,
BBICTPanBaTh U
pealin30BhIBaTh
TPACKTOPHIO
camMoOpa3BUTHUA Ha
OCHOBE TIPUHIIAIIOB
o0Opa3oBaHUsI B
TEeUEeHHE BCell JKU3HU

YK-6.1 Crocoben dopmynupoBaTh 3a1a4w,

OLICHUBAThb CBOH JIMYHBIC PECYpPCHI,
BO3MOKHOCTHU u OrpaHUYCHUSA JIIA
JOCTUIXXCHUA IIOCTaBJICHHOM ociu,
IMPUMCHATH METOABI u IMPUHIUIIBL

CaMOpa3BUTUS U
TEUECHHE BCell JKU3HU
VK-6.2 CroocobeH TMOHHMATh BaKHOCTD
IUTAHUPOBAHUS TEPCIICKTUBHBIX IIeJIel Ha

CaMOO6pa3OBaHI/I$I B

pa3JInYHbIC Nepruoabl BpPEMCHHU,
BBICTpanBaTh u PCATIN30BbIBATH
WHIANBUAYAJIbHYTO TPACKTOPUIO

CaMOpa3BUTHUs, ITAIIOB KAPbEPHOI'O pOCTa

3I0pOBbECOCPEIKEHUE)
VYK-7. Cnocoben VYK-7.1 CnocoOeH NpUMEHSATHh CpEeACTBa U
MOJIIEP)KUBATh MeToAbl  (pU3MUECKOW  KYIbTYpBl TS
JOJDKHBIA YPOBEHB COXpaHEHHsI W  YKpEIUICHHs 3I0pOBb,
¢buznyeckoin o0ecrieyeHns TMOJIHOLICHHOM COLManbHOM M
MOJITOTOBJICHHOCTH IS | IPO(ECCHOHATBHOM e TeTHHOCTH
obecrieyeHus VYK-7.2 CriocobeH noajiepKuBarh JOKHBINR
ITOJTHOLIEHHOMN ypOBeHb (U3NYECKON MOATOTOBIECHHOCTH,
COLIMAJIBHOU U coOyoaTh  HOPMBI  3/10poBOro  oOpasa
npodecCuoHATBHON KU3HU
JeSITeIbHOCTH
YK-8. Cnocoben YK-8.1 Cnocoben CO3/1aBaTh u
bezonacHoCTh CO3l1aBaTh U MOJIICPKUBATH Oe3omacHbIe yCIIOBUS
KHU3HEIEATEIIbHOCTH MOJIIEP)KUBATh KHU3HEIEATSIbHOCTH B ITOBCETHEBHOM
0e30macHbIe YCIOBHS | KU3HU " B npodeccnoHaTHHON
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KU3HEJCATCIBHOCTH, B
TOM YHCIIE IPU
BO3HUKHOBEHUU
YpE3BBIYANHBIX
CUTYyalHi

JIEATETBHOCTH JUIST obecrieueHus
YCTONYHMBOTO Pa3BUTHUS 00IIECTBA

VYK-8.2 CriocoGeH oCyIIecTBIsATh ACHCTBUS
0  TPEJOTBPAIICHUIO  BO3HUKHOBCHHS
Ype3BbIYAMHBIX CUTyalUd (MPUPOJAHOTO H
TEXHOTCHHOTO TIPOUCXOXK/ICHUS) Ha pabouem
MECTE, peaJM30BbIBATH MEpPHl  3aIUTHI
YeNIOBEKa U CPeJibl OOUTAHUS OT HETATHBHBIX
BO3JICHCTBUI M OKa3bIBaTh MEPBYIO TOMOIIb

DKOHOMHUYECKast
KyJbTypa, B TOM YHCIIC
(dbuHaHCOBas
rPaMOTHOCTh

VK-9. Crocoben
MIPUHUMATH
000CHOBAHHBIE
DKOHOMHYECKHUE
pEIICHHUS B Pa3IMYHbIX
001acTIx
KU3HEIEATEILHOCTH

MOCTPAAABIIAM npu Ype3BBIYANTHBIX
CUTYaIUAX
VK-9.1 Crocober mnoHuMars 0a30BbIE

MPUHIHIB (QYHKITMOHUPOBAHUS YIKOHOMUKH
U DKOHOMHYECKOTO Da3BUTHS, LW U
(hOpMBI ydacTus TOCYIapcTBa B IKOHOMHUKE
U TMPUMEHATh METOABl SKOHOMHYECKOTO M
(uHAHCOBOTO TUTAHUPOBAHUS VTS
JOCTMDKEHUSI TEKYIIUX U JIOJTOCPOYHBIX
(UHAHCOBBIX LIENIeH

YK-9.2 Crnocoben UCIIOJIb30BaTh
(MHAHCOBBIC MHCTPYMEHTHI JIJIS YIIPABJICHUS
¢bunancamu (OrOHKETOM), KOHTPOJMPOBATH
9KOHOMHYECKHE U (PMHAHCOBBIC PUCKU

I'paxknanckast mo3unus

YK-10. Criocoben
dhopmupoBaTh
HETEPIIUMOE
OTHOIIICHHE K
MIPOSBIICHUSM
IKCTpEMHU3Ma,
TeppopU3Ma,
KOPPYIIIHOHHOMY
MTOBEICHHUIO U
MPOTHBOJICHCTBOBATD
UM B
npodeccnoHanbHOM
JeSITETbHOCTH

VK-10.1 CnocobeH  /1eMOHCTPUPOBATH
IPaKIAHCKYIO MMO3UIINIO, BRIPAYKAIOILYIOCS B
HETEPIIMMOM OTHOIICHHHA K MPOSBICHUSAM
IKCTpEMHU3Ma, TeppopH3Ma,
KOPPYIITHOHHOMY MTOBEICHUIO
VK-10.2 Cmnocoben  maBaTh
MPOSBJICHUSAM SKCTPEMHU3MA,
KOPPYIIIHOHHOMY MTOBEJICHUIO u
MIPOTHBO/ICHCTBOBATD UM B
po¢eCCHOHATBHOM IEATETLHOCTH

OLICHKY
Teppopu3Ma,

4.2

Ob6menpodeccnoHanbLHbIE

HHAUKATOPBI HX TOCTHKCHUSA

KOMIICTCHIINN BBIIIYCKHHUKA 1)1

Kareropus Kon n HaumeHoBaHue Kon n HanMeHOBaHUE UHAMKATOPA
(rpynmna) obuienpodeccuoHaibHON JOCTHXKEHUS 001IenpodeccnoHanbHOM
obmenpodeccro KOMITETEHITHH KOMITETEHITHH
HAJTBHBIX
KOMIETECHIIUI

OIIK-1. Crnoco6en | OIIK-1.1 Criocoben ompenensite MOTPeOHOCTh
IPUMEHSATh B TEXHOJIOTUYECKUX HOBALUAX u
TEXHOJIOTHYECKHE nH(pOpMallMOHHOM o0ecrieueHUH B  cdepe
HOBAllMM M COBPEMEHHOE | cepBuca
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IpOrpaMMHOE
obecrieyeHue B cdepe
rOCTEIIPUUMCTBA u
OOIIECTBEHHOTO MUTAHUS

OIIK-1.2 CnocobeH oOCymecTBISATh MOUCK W
BHCAPCHUC TEXHOJIOTHYCCKUX HOBaI_II/If/’I )41
COBPEMEHHBIX IPOTPAMMHBIX TPOJIYKTOB B
po(heCcCHOHAILHYIO CEPBUCHYIO IEATEIHLHOCTh

OIIK-2. CrocobeH
obecneunBaTh
BBIIIOJHEHHE  OCHOBHBIX
byHKUIni yIIpaBICHUS
oIpa3 IeIICHUIMU
OpraHu3anui chepsl
rOCTEIIPHHMCTBA u
00I1IECTBEHHOT'O ITUTAHMS

OIIK-2.1. Crnocoben ompenensITh LETd U
3a7a4u yIIPaBICHUS CTPYKTYPHBIMH
MOJIpa3JCICHUsAMUA  TPEANPUATAA  cepsl
CepBHCa,  OCYIIECTBIATH  KOHTPOJIb  UX
JIEATENHHOCTH

OIIK-2.2. CriocobeH HCII0Ib30BaTh OCHOBHBIE
METO/IbI u MIPUEMBI IUTAHUPOBAHMS,
OpraHW3aIlii, MOTHBAIMM H KOOPIUHAINH
JIESTSIIBHOCTH TIPEIIPHUIATHH (ITOApa3IeIICHNI )
cepsl cepBrca

OIIK-3. Cnoco6en | OIIK-3.1. CnocobGeH opraHu3oBaTh OIEHKY
obecrieunBaTh Tpedyemoe | KauecTBa OKa3aHHUs YCIYr Y4eTOM MHEHHS
Ka4eCTBO IPOIIECCOB | MOTPEOUTENCH M 3aMHTEPECOBAHHBIX CTOPOH,
OKa3aHHs ycayr B | oOecrieuynBaTh OKa3aHUE YCIYT B COOTBETCTBUU
n30paHHOM cdepe | ¢ 3asIBICHHBIM KaueCTBOM

npodeccnoHaTLHOM OIIK-3.2. CmocoOeH BHEOPSITh OCHOBHBIC
TS TEeITbHOCTH MIOJIOXKCHHS CUCTEMbI MEHEIKMEHTa KauecTBa

B cooTBeTCTBUU cO ctanaaptamu CO 9000

OIIK-4. Cmocob6en | OIIK-4.1. Crocoben OCYULIECTBIISATh
OCYIIECTBIISTh MapKETHHTOBBIC HCCIICJIOBAHHS CEPBUCHOTO
UCCIICIOBAHHE pBIHKA, | phIHKA, TOTPEOUTENICH, KOHKYPCHTOB

OpPraHnu30BbBIBATHL NPOJAKH

OIIK-4.2. CnocobeH UCIoJb30BaTh OCHOBHBIE

U TOPOABUKEHHE YCIYr | METOMABI MPOJAX YCIYT, B TOM YKCJIE U OHJIAHH
OpraHu3aIuii cdepsl | ycnyr, OCyIECTBIATh MPOJIBUKECHUAE YCIYT 110
TOCTENPUUMCTBA U | OCHOBHBIM HAITpaBJICHUSIM, B TOM YHUCIIE B CETH
oOmiecTBeHHOTO nuTanusi | MlHTEpHET
OIIK-5. Cnocoben | OITK-5.1. Cnocoben paccuuThIBATS,
MPUHUMATD OLICHWBAaTh W  aHAIN3HPOBATH  OCHOBHEIC
HKOHOMHUYECKUH IIPOU3BOJICTBEHHO - SKOHOMHUYECKUE
00OCHOBAaHHBIE PEIICHUS, | TIOKA3aTEeNN CEPBUCHOMN IEATEILHOCTH
obecrneunBaTh OIIK-5.2. Cnocoben SKOHOMUYECKH
SKOHOMUYECKYIO 000CHOBBIBATH HEOOXOUMOCTh u
3G HEKTUBHOCTD 1eJ1IeCO00Pa3sHOCTh TNPHHATUS PEIICHU IpH
opraHu3anuii  U30paHHON | OCYIIECTBICHUHU npodecCuOHAIbHON
cdepbl JESITENIbHOCTH
npo¢ecCuoHAIBHON
JesITeIbHOCTH
OIIK-o6. Cmocoben | OITK-6.1. CmocobeH ocymiecTBIsTh MOUCK
MIPUMEHSTh HE00X0IuMOMn HOPMAaTUBHO-TIPABOBOM
3aKOHOJATEIHCTBO JNOKYMEHTAllul Ui JeSTeThbHOCTH B
Poccuiickoii @eneparuy, a | n30paHHON chepe npogeccuoHaTbHON
TaKXKe HOPMBI | 00yacTu
MexayHapoaHoro mpasa | OITK-6.2. Crniocoben coOroaaTh
pu OCYUIIECTBJIEHUH | 3aKOoHOAATeNbcTBO Poccuiickoit denepannu o
npodeccuoHaTbHON IPeOCTaBICHUH YCIYT, obecreunBaThb
JeSTeTbHOCTH JOKYMEHTOOOOPOT B~ COOTBETCTBUU  C
HOPMAaTHBHBIMU TPEOOBAHUSIMHU
OIIK-7. Cnocoben | OIIK-7.1. Crnocoben o0OecneunBaTh
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obOecreynBaTh
0e30IMacHOCTh
o0CTy>)KUBaHUS
norpedurenei "
cobmoienne  TpeOoBaHMIA
3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBaHUU
BBIMIOJIHEHUSI ~ HOPM U

MpaBWJI OXpaHbl TpyAa M
TEXHUKUA 0E€30I1aCHOCTHA

coOIroIEHNE TpeboBaHMit 0€e3011acHOro
OOCITy’)KMBaHUS, OXPaHbl Tpyda W TEXHHKH
0e30macHOCTH

OIIK-7.2. CrnocobeH coOMI0gaTh IIOIOKEHUS
HOPMAaTUBHO-TIPABOBBIX aKTOB,
PEryIUPYIOIIUX OXpaHy Tpylda M TEXHUKH
0e30macHOCTH

OIIK-8. Cnocoben
IMOHUMAaTh TIPUHIIUATIBI
paboThl COBPEMEHHBIX
MH(POPMALMOHHBIX
TEXHOJIOTHI u
HCIOJB30BaTh  HMX  JUIS
penieHus 3a7a4
npodeccnoHaTBEHOM
JEATEIIbBHOCTH

OIIK-8.1 CnocobeH TMOHWUMATh MPHHIIUIIBI
paboTBl  COBPEMEHHBIX  WH()OPMAIMOHHBIX
TEXHOJIOTHI

OIIK-8.2 Cmoco0eH TPHUMEHATH CpEICTBA
MH(OPMALIMOHHBIX, KOMIIBIOTEPHBIX U CETEBBIX
TEXHOJIOTHI pu pelieHnn 3aaq
npodecCHOHANBEHOM e TENIbHOCTH

4.3 IIpogeccuoHaIbHBIE KOMIIETEHIIMH BHITYCKHUKA M MHIUKATOPbI UX

HOCTHKCHUSA
Kon u
Kong 1 HaumeHoBanue
OOBekT nm HAHMCHOBAHHE WHAWKATOPA JOCTHKEHUS Ocnosanne (I1C,
3anayva [1]] npodeccruonan .
00nacTh 3HaHUS Lo npohecCHoHaIbHON aHaII3 OTIBITA)
KOMIICTCHIIM
KOMIIETCHIINN
Tun 3ama4 npodeccnoHaIbHON NEATENHHOCTH: OpTaHH3aIIMOHHO-YITPABICHYECKHI
Onpenenenue CepBucHble IK-1 IK-1.1 I1C 33.005
COOTBETCTBHS CUCTEMBHI, Criocoben Crioco0eH oCyIIecTBISATh Criermanuct 1o
TpeOOBaHUSIM BKJIIOYAIOII1E odopmMIIsITh IIPOBEPKY JOKYMEHTOB, TEXHUYECKOMY
0e30macHOCTH pa3paboTKy JIOTOBOPHI Ha MpeJICTaBICHHBIX JMarHOCTHPOBAHH
TEXHHYECKOTO | TPOEKTUPOBAHU | TPOBEACHHE BIIa/IETIBIIAMH WIIH UX 10 ¥ KOHTPOITIO
COCTOSTHUSI € YCIIyT 10 TEXHHYECKOTO MIPEICTAaBUTEISIMU JIJIS TEXHHYECKOTO
TPaHCTIOPTHBIX CEPBUCHOMY ocMoTpa 3aKITFOYEHUSI JOTOBOPOB O COCTOSTHUSI
CpeIcTB COTIPOBOXKIICHW | TPAHCIIOPTHBIX | TMPOBENECHUH TEXHUUYECKOTO | aBTOTPAHCIOPTHHI
10, OCHOBHBIE, CPEIICTB, OCMOTpa TPAHCTIOPTHBIX X CPEJCTB MpH
JOITOJTHUTCJIbH OpraHu3oBaTb CpEACTB U OCYHICCTBJIIATH TMEPUOJUICCKOM
BIE U IIPOBEPKY odopmIiieHue STHX TEXHUYECKOM
COITYTCTBYIOIIN | TEXHUYECKOTO JIOTOBOPOB 0CMOTpE
€ yCIIyTH; COCTOSIHHSI U IK-1.2
Opranuzanuu HaJ4ane Crioco0eH oCyIIeCTBIATh
cepsl cepBuca; | M3MEHEHHH B MIPOBEPKY HATHYUS
KOHCTPYKIMH | W3MEHEHUH B KOHCTPYKLHUH
TPAHCIIOPTHBIX TPaHCIOPTHBIX CPEACTB,
Cpe/CTB OTIPEJIeNIATH MPABOMEPHOCTH

BHECCHHS 3TUX W3MCHEHHI
U OCYIIECTBIATH MPOBEPKY
HaJIN4Yus B
pETUCTPAalMOHHBIX
JIOKYMEHTaX 3aIlkicH O
BHECEHUH U3MEHEHUH B
KOHCTPYKLMIO
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TPAHCIIOPTHBIX CPEJICTB,
OCYILIECTBISTh CPAaBHEHHE
U3MEPEHHBIX MTapaMeTPOB
TEXHUYECKOTO COCTOSTHUS
TPAHCHIOPTHBIX CPEJICTB C
TpeOOBAHUIMHU
HOPMaTHBHBIX ITPABOBBIX
JIOKyMEHTOB B OTHOIIICHUN
TEXHUYECKOTO COCTOSHUS
TPAHCIIOPTHBIX CPEJICTB

Onpenenenue CepBucHbIe [1K-2 [K-2.1 I1C 33.005
COOTBETCTBHS CHCTEMBEI, Criocoben Crioco0eH oCyIIeCTBIATh Crietmanuct 1o
TpeOOBaHUAM BKJTIOYAIOIINE NPUHAMATH 3aI0JIHeHNE, TIOATIICAHUE H TEXHHIECKOMY
Oe3omacHOCTH pa3paboTKy U peLeHus o BbIJIa4y TUArHOCTHYECKHX | AMArHOCTUPOBAHU
TEXHUYECKOTO | MPOEKTHPOBAHU | COOTBETCTBUHU KapT, BKJIIOYasl pelleHHe, 10 ¥ KOHTPOIIIO
COCTOSIHUS € yCIyT 1o TEXHHIECKOTO NPUHATOE HA OCHOBAHUH TEXHUIECKOTO
TPaHCTIOPTHBIX CEPBUCHOMY COCTOSIHUS aHanm3a pe3yabTaToB COCTOSIHUS
CpPEICTB COIPOBOXJICHN | TPAHCIIOPTHBIX MPOBEPOK TEXHUUECKOT'O ABTOTPAHCTIOPTHEI
10, OCHOBHBIE, CpENCTB COCTOSIHUS TPAHCTIOPTHBIX X CPE/ICTB IPH
JOTIOJTHUTENIFH | TpeOOBaHUSAM CPEJICTB, BBHIIOJIHATD MIEPHONIECKOM
bI€ U Oe3omacHOCTH | TpeOOBaHUS HOPMATHBHBIX TEXHUYIECKOM
COIYTCTBYIOIIN JIOPOKHOTO MPaBOBBIX JOKYMEHTOB B ocMoTpe
e yCIyTH; JBIDKCHUS 1 OTHOIIICHHUH TIPOBEIICHUS
Opranuzanuu odopmienue TEXHUYECKOI'0 OCMOTpPa
cepsl cepBuca; | JOIMycKa UX K TPaHCIIOPTHBIX CPECTB
AKCILTyaTaIiH [1K-2.2 Cnocoben
Ha Jioporax OCYILECTBIISTh
obmrero MOJKITIOYEHHE TIPOTPAMMHO-
MIOJTb30BAHUS anmapaTHOTO KOMILIEKca K
eANHON
ABTOMAaTU3MPOBAHHOMI
nH(pOpPMAMOHHOH crcTeMe
TEXHUYECKOT'0 OCMOTpa
Tun 3aga4 npodecCHOHANBHOM eI TeTbHOCTH: TEXHOJIOTHYECKHUIT
Onpenenenne CepBucHbIe IK-3 - [IK-3.1 Cnocoben I1C 33.005
COOTBETCTBHS CHCTEMBI, Cnocoben OCYIIECTBIISTh IIPOBEPKY Cnenumanucr 1o
TpeOOBaHUSIM BKIIIOYAIOIINE | OCYIIECTBISTH KOMILJIEKTHOCTH H TEXHUYECKOMY
0e30macHOCTH pa3paboTKy H KOHTPOJIb TOTOBHOCTH K 9KCIUTyaTalliy | AUAarHOCTUPOBAHU
TEXHHYECKOTO | TMPOSKTHPOBAHU | TOTOBHOCTH K CPE/ICTB TEXHUYECKOTO 10 ¥ KOHTPOJTIO
COCTOSIHUS € yCIyT o SKCILTyaTaluu JIMarHOCTHPOBAHUS, TEXHUYECKOTO
TPaHCTIOPTHBIX CEPBUCHOMY u MPOBOJIUTH TECTOBEIE COCTOSTHUSI
CpencTB COIPOBOK/ICHH | TEPUOJMYHOCT MIPOBEPKH aBTOTPAHCIIOPTHBI
10, OCHOBHBIE, u paboTocrocoOHOCTH X CPEJICTB IPH
JIOTIOJTHUTENILH | OOCITYKHBaHUS JIOTIOJTHUTEIEHOTO MEPUOTTUECKOM
bIe U CpercTB TEXHOJIOTHYECKOTO TEXHUIECKOM
COITyTCTBYIOIIM | TEXHUYECKOro | 0OOpYAOBaHHS, B TOM YHCIE 0CMOTpE
e ycIyru; JMarHOCTHPOB Cpe/ICTB U3MEPEHHI
Opranuzanuu aHUs, B TOM IMK-3.2 Cnocoben

cdepsl cepBuca;

qHCIIE CPE/ICTB
HM3MEpEHUH,
JIOTIOJTHUTENbH
oro
TEXHOJIOTHYECK
oro
000pymOBaHUS

MPOBOJIUTH
MO/ITOTOBUTEIIBHBIC U
3aKITIOYNTENbHBIE Pa0OThHI
10 TIPOBEPKE
paboTOCIIOCOOHOCTH
JAUArHOCTHUYCCKOT O
00opyI0oBaHUS B
COOTBETCTBHH C
TpeOOBaHUSAMHU
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OpraHu3aluii-
H3TOTOBUTEIICH,
OCYUIECTBISATH IPOBEPKY
HaJTU4Hs PyKOBOASIIIUX
JIOKYMEHTOB 10
HCTIONTF30BAaHUIO CPEJICTB
TEXHUYECKOTO
JIMarHOCTUPOBAHUS, B TOM
YHCIe CPEJCTB U3MEPEHUM

Onpenenenue CepBucHbie I1K-4 I1K-4.1 Cnocoben I1C 33.005
COOTBETCTBHSA CHCTEMBI, CriocobeH k OCYILIECTBIISTH KOHTPOJb Crienuaiuct no
TpeOOBaHUIM BKJIIOYAIOIINE | [EPEMEILEHHIO HepeMeILeHHs TEXHUYECKOMY
0e3omacHOCTH pa3paboTKy M | TPAHCHOPTHBIX | TPAHCIOPTHBIX CPEACTB [0 | IMArHOCTUPOBAHHU
TEXHUYECKOTO | MPOEKTHPOBAHU CpPEeACTB 10 nocTam JHHUHU 10 ¥ KOHTPOIIIO
COCTOSIHUS € YCIyT 110 MocTam JUHUHU TEXHUYECKOTO KOHTPOJIS, TEXHUYECKOTO
TPaHCHOPTHBIX CEPBUCHOMY TEXHUYECKOTO BBINOJIHAEMOT'0 COCTOSIHUS
CpeAcCTB COIPOBOXKICHH KOHTPOJISI, K | ONepaTopoOM-KOHTPOJIEPOM C | aBTOTPAHCIIOPTHEI
10, OCHOBHBIE, peanu3zanuu co0utoIeHreM TpeOOBaHUH X CpPeICTB MpHU
JOTOJIHUTENIBH | TEXHOJOTHYECK MHCTPYKLUH [0 OXpaHe [IEPUOTUYECKOM
BlE U Oro mporecca TpyAa, IPOMBILIICHHON TEXHUYECKOM
COITyTCTBYIOIIM | TIPOBEJCHUS CaHWTApUH, TOXKAPHOU H 0CMOTpE
€ yCIyrH; TEXHUYECKOTO 9KOJIOTHUECKON
Opranunzanuu 0CcMOTpa 0e3omacHOCTH
cdepbl cepBUCa; | TPAHCIIOPTHBIX I1K-4.2 Cnocobex
CpeJCTB Ha OCYIIECTBIATH MPOBEPKY
MIyHKTE TEXHUYECKOTO COCTOSHHUS
TEXHUYECKOTO TPAHCHOPTHBIX CPEICTB C
0CcMOTpa, UCIIOJIb30BaHUEM CPEJICTB
HU3MEPEHUIO U TEXHUYECKOr0
IIPOBEPKE JUAarHOCTUPOBAHUS, B TOM
napameTpoB YHCIIe CPEACTB U3MEPEHHUH,
TEXHUYECKOTrO B COOTBETCTBHH C
COCTOSIHUS OTIEPALMOHHO-TIOCTOBBIMH
TPAHCHOPTHBIX | KapTaMH U C COOII0ACHUEM
CPEJICTB, TpeOOBaHMI HHCTPYKIIUH O
o0ecreunBaTh OXpaHe TpyZa,
IIPH 3TOM MPOMBIIIJICHHONW CaHUTapHH,
COOJIIOJICHNE | TIOXKAPHOM M 3KOJIOTUIECKOU
TpeOOoBaHMI Oe3ormacHOCTH
UHCTPYKIUI
MO OXpaHe
TpyAa,
MIPOMBIIIJICHHO
I caHUTapuH,
[IOKapHOH U
9KOJIOTHYECKO
i
Oe3omacHOCTH
Onpenenenne CepBucHble I1K-5 I1K-5.1 Cnocoben I1C 33.005
COOTBETCTBHSA CHCTEMBI, CriocobeH MPUMEHSTH METO/IBI Crenuanuct no
TpeOOBaHUSIM BKIIFOYAIOIINE | OCYIIECTBISTH WCTIOJIb30BaHHS THITOBBIX TEXHUYECKOMY
0e3omacHOCTH pa3paboTKy TEXHUYECKOe TEXHOJIOTHYECKUX JMarHOCTHPOBAHU
TEXHUYECKOTO | MPOEKTHUPOBAaHU | 0OCITy)KHBaHHE MPOLIECCOB IS 10 U KOHTPOJIIO
COCTOSIHUS € YCIyT 110 Y PEMOHT OCYILIECTBJICHHUSI TIpoLIecca TEXHUYECKOTO
TPaHCTIOPTHBIX CEPBUCHOMY TPaHCTIOPTHBIX cepBHUCca C y4eTOM COCTOSTHUSI
CpeAcCTB COIIPOBOXICHH CpEACTB, cneuupuKy padbounx aBTOTPAHCIIOPTHBI
10, OCHOBHBIE, BbIOMPATH MPOLIECCOB, UCIIOB3YS X CpPeACTB IIpU
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JIOTIOJTHUTENIBH | MaTepUAIIbHBIC 3HaHUS 3aKOHOB MIEPUOTUIECKOM
bl U pecypcsl U €CTECTBEHHOHAYYHBIX TEXHHIECKOM
COITyTCTBYIOIIN | CIEHaIbHbIC JUCLUTUINH 0CMOTpE
€ YCIIyTH; cpenctBa st | [1K-5.2 CnocobeH BbIOMpaTh
Opranmzanul | OCYIIECTBICHN | MaTepHalbHBIE PECYPCHI U
cepsl cepBuca; s TIporecca CTeIabHBIE CPECTBA IS
cepBuca ¢ OCYILIECTBIICHHUS TIpoLIecca
Y4eTOM CepBHCca C yIETOM
crienmuuKu crienmu(uKA pabodInx
pabounx MPOIIECCOB, UCIIONB3YS
MIPOLIECCOB, 3HAHUsSI 3aKOHOB
WCTIONB3Ys €CTeCTBEHHOHAYYHBIX
3HAHUSA TUCTTUTLTIH
3aKOHOB
€CTEeCTBEHHOHA
YYHBIX
JUCITUILTAH
Tun 3amad npoeccnoHaIbHON NEATETHPHOCTH: CEPBUCHBII
Opranuzanys u CepBucHbIe I1K-6 I1K-6.1 Cnocoben 40.053
yIpaBleHue CHUCTEMBH, CrmocoGeH K aHAIIM3UPOBATH Criermanuct 1o
mporeccamMmu BKITIOYAIOIIHE opraHuzanuy | WH()OPMAIHMIO O PHIHOYHOM OpraHu3aIyu
MOCTIPOJAKHOT | pa3padOTKy U | MOCTIPOAAKHO crpoce Ha MPOILYKIIHIO, MOCTIPOIAXKHOTO
0 MIPOEKTUPOBAaHU TO BEIITYCKaeMyTO 00CTy)KUBaHUS H
00CITyKHBaHHS € YCIIyT 10 OOCITyXMBaHHS | OpraHM3alrei U MOIUTHKA cepBuca
CEPBUCHOMY TPaHCTIOPTHBIX KOHKYPEHTOB 10
COTIPOBOXKIEHU CPEIICTB, MIOCTTIPOTAYKHOMY
10, OCHOBHBIC, | B3aWMOOTHOIIIE 00CTyKUBaHUO
JIOIOJIHUTEILH HUSM C I1K-6.2 Cnocoben
ble U NoTpeOUTEIIM OCYILECTBIISTh
COITYTCTBYIOIIIH 1 yCIyT, B3aMIMOJCHCTBUSA C
€ YCIyTH; KOOPJIWHHUPOBA | MOTPEOUTEISIMU TPOTYKIINU
Opranmuzaruu HUIO C UCIOJIL30BaHUEM
cdepsl cepBuca; | B3aUMOJICHCTB TPaIUITUOHHBIX KaHAIOB
usi C CBSI3H, DIIEKTPOHHOM MOYTHI,
oApa3ieeHu UH(POPMAITHOHHBIX
SIMH WHTEPHET-PECYPCOB,
OpTraHM3all{ U | COIMANIBHBIX CeTeH, a TaKkKe
BHEIIHUMU OpraHu30BaTh U
KOHTpareHTam KOOPJIMHUPOBATH
1 TI0 B3aMIMOJICHCTBUS C
MOCTIPOJIAXKHO NOJpa3ieIeHHUIMHU
My OpraHM3allMy U BHEITHUMHU
o0cIyXKUBaHU KOHTpareHTaMu 1o
10 U CEPBUCY MTOCTTIPOJTAXKHOMY
00CITyKUBaHHIO W CEPBHUCY

5. VYciaoBusi ocyuiecTBjieHHs 00pa30BATeIbLHON JeAITEJIbHOCTH IO
OCHOBHOII mpodecCHOHAJIBLHOM 00pa30BaTeILHONl MporpaMme BbICHIETO
oOpa3zoBaHus

WHCTUTYT  pacmonaraeT  MaTepUaJbHO-TEXHMYECKUM  oOecredeHneM
o0pa30BaTeNbHON  NEATEIbHOCTH (MOMEIIEHUAMH M O0OpYAOBaHUEM) ISt
peanuzanuy mporpaMMbl OakajiaBpuata 1o HarpabiieHuio noarotoBku 43.03.01
CepBuc HampaBiaeHHOCTb (mpoduiib) «CepBUC TPAaHCIIOPTHBIX CPeCTBY» MO biioky
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1 "Mucuumunsl (Mogynu)" u brnoky 3 "['ocynapcTBeHHas uroroBas arrectarus'
B COOTBETCTBUM C Y4YeOHBIM IUIaHOM. Bce moMemneHuss COOTBETCTBYIOT
JEUCTBYIOIIUM CAHUTAPHBIM M MPOTHUBOINOKAPHBIM MIPABHIIAM U HOPMAaM.

[Tomenienus: npeacTaBisitoT coOOM ydeOHbIE ayJUTOPUM JIS TPOBEICHMUS
y4eOHBIX 3aHATHH, MPEAYCMOTPEHHBIX MPOrpaMMoi OakaiaBpuaTa, OCHAIICHHbIC
000OpyZIOBaHUEM W TEXHUYECKUMU CPEJICTBAMU OOYUYEHHUS, COCTAaB KOTOPBIX
ornpezensieTcs B pabounx mporpammax JUCHUIIIUH (MOTyJIei).

[TomemeHust a8 CaMOCTOSATEIBLHOM pPabOTHl OOYYAIOMIUXCS OCHAIEHBI
KOMITBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOJKIIOUECHUS K ceTh «MHTEepHET» 1
o0ecrieueHneM JoCTyna B AJICKTPOHHYIO HWH(GOPMAIMOHHO-00pa30BaTEIbHYIO
cpeny.

Jlnis mpoBenieHUs 3aHATHH MO GU3NYECKOM KyabType B MIHCTUTYTE MMeeTcs
CIIOPTUBHBIHN 3aJ1 ¢ HEOOXOIUMBIM CIIOPTUBHBIM O0OPY/IOBAHUEM U MHBEHTAPEM.

Kaxnprii oOyuaromuiicsi B Te€UE€HUE BCEro mepuojia oOydeHus obecredeH
WHUBUTyaJIbHBIM HEOTPAaHUYEHHBIM JOCTYIIOM K 3JIEKTPOHHOW MH(OpMaAIMOHHO-
oOpazoBarenbHOM cpene MHcTuTyTa U3 J1I000M TOYKH, B KOTOPOM UMEETCS JIOCTYII
K UHGOPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOW cetn  «MHTepHeT», Kak Ha
Tepputopun MIHCTUTYyTA, TaK U BHE €€.

OYHKIIMOHUPOBAHUE  DJEKTPOHHOW  HMHPOPMALMOHHO-00pa30BaTEIHLHOM
Cpellbl 00EeCnevYrBaeTCsi COOTBETCTBYIOIIUMH CpPEACTBAMU HH(GOPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX ~ TEXHOJOTMH U  KBajdudukanuet  pabOTHUKOB, €€
UCTIONB3YIOMMX W mojajaepKuparomux. DOyHKIUOHUPOBAHHE  DIEKTPOHHOU
MH(OPMAIMOHHO-00pa30BATEIbHONM Cpelbl COOTBETCTBYET 3aKOHOJATENIbCTBY
Poccuiickon ®@enepanumu.

NuctutyT oO0ecrneueH HEOOXOAUMBIM KOMIUIEKTOM JIMIEH3MOHHOTO U
CBOOOJHO PacHpOCTPAHSIEMOr0 MPOTPAMMHOIO OOECNEeYeHusl, B TOM 4YHUCIE
OTEUECTBEHHOT'O TMPOM3BOJICTBA (COCTaB OMpENEeNsieTcss B padoduMx Mporpammax
JTUCHUIUIAH (MOJIYJICH) M TIOJIJICKUT OOHOBJICHUIO TIPH HEOOXOIMMOCTH)

OOyuaromuMcest obecrieueH aoctyn (yIajJeHHBIM JOCTYI), B TOM YHCIE B
cllydae IPUMEHEHUS AJIEKTPOHHOTO 00yUYeHHs, TUCTAHIIMOHHBIX 00pa30BaTEIIbHbIX
TEXHOJIOTW, K COBPEMEHHBbIM MpodecCUOHATBHBIM 0a3aM  JaHHBIX U
WH()OPMAITMOHHBIM CIPABOYHBIM CHUCTEMAaM, COCTAaB KOTOPBIX OMPEIEISETCS B
pabouux mporpamMmax JUCHUIUIMH (MOMIyJe) W TMOJUIeKUT OOHOBJIEHUIO (TpHU
HEOOXOIMMOCTH).

B Teuenne Bcero mepuoma oOyudeHHs] OOECIEUeH WHIUBHUIYaIbHbBIN
HEOTPAHUYCHHBIM JOCTYN K D3JIEKTPOHHO-OMOJMOTEYHBIM CHCTEMaM M3 J00oH
TOYKU, B KOTOPOM MMeeTCs JOCTyNn K MHGOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOM
cetu «HTEpHET», KaK Ha TeppuTtopuu MHCcTUTYyTA, TaK U BHE €ro. B 2J1eKTpOHHBIX
OMOJIMOTEUHBIX CUCTEMAaxX pa3MEIICHBI JIEKTPOHHBIE BEPCUU KHUT COBPEMEHHOM
yueOHOW M HAy4YHOM JHUTEpaTyphl, a TAKKE€ HAyUYHBIX MEPUOIUYECKUX H3AAHUI.
OOyuaromuecs u3 urciaa uHBUIOB U Jmil ¢ OB3 olecrieyeHbl TIEYaTHHIMUA H
(W1In) AIEKTPOHHBIMU 00pa30BaTEILHBIMH pecypcamMu B (hopMax, aganTHPOBAHHBIX
K OTPaHUYEHUSIM UX 3[10POBbSL.
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Peanuszamnus nporpaMmMbl OakaiaBpuata 0O0eCTeYMBAETCS MEAarorndyecKuMu
paboTtHukamMu MHCTUTYTa, a TakXe JUIAMHU, MPUBIEKAEMBbIMH K peau3aliu
nporpamMmbl OakajiaBpyuata Ha UHBIX YCIIOBUSX.

KBanudukauuss mnenarornyeckux paboTHUKOB MHcTUTyTa OTBedaer
KBAIM(PUKALMOHHBIM  XapaKTepUCTUKaM,  YCTaHOBJIEHHbIM B  EnuHoM
KBATM(PUKALMOHHOM CIPABOYHUKE JOJKHOCTEH PYKOBOAMUTEINEH, CIICIUATUCTOB U
ciayxammx, pasuene «KBaiu@ukallMOHHBIE  XapaKTEPUCTUKH  JOJIKHOCTEH
PYKOBOAMTENEH W  CIOEUUAIMCTOB  BBICHIETO  MPO(ECCHOHANBHOTO U
JIOTIOTHUTEIHHOTO TPO(HECCHOHATEHOTO 00pa30BaHUsM», YTBEPKACHHOM MPUKA30M
MuHucTepcTBa  34paBOOXpPAHEHHMS M COLMAIBHOTO pasBUTHS  Poccuiickon
®enepauun ot 11 suBaps 2011 r. Ne 1H (3apeructpupoBaH MUHUCTEPCTBOM
roctuaun  Poccuiickonn ®@epeparum 23 mapra 2011 r., permcrpaumonHbin Ne
20237).

He wmenee 70 mpoOLEHTOB YHUCIEHHOCTH MEJAarornyeckux pabOTHUKOB
WNHCcTUTyTa, Y4acTBYIOIIMX B peaju3alud HporpaMMmbl OakajaBpuara, W JIMIIL,
IPUBJIEKAEMBIX K peanu3aliy IMporpaMMbl OakajlaBpuaTa Ha HWHBIX YCJIOBMSIX
(McX0li M3 KOJIMYECTBA 3aMEUIaeMbIX CTaBOK, MPUBEACHHOIO K LIEJIOYUCIECHHBIM
3HAYEHUSIM), BEOYT HAy4YHYI0, y4€OHO-METOAMYECKYI0 M (WJIM) HPAKTHYECKYIO
paboTy, COOTBETCTBYIOIIYIO TPODUITIO IPENOAABAEMON AUCIUILINHBI (MOIYJIS).

He wmenee 10 mnpoLEHTOB YHCIEHHOCTH MEJAarornyeckux pabOTHUKOB
WNHcTuTyTa, Yy4acTBYIOUIMX B pealM3aluy IporpamMmbl OakamaBpuara, U JIUL,
IpUBJIEKaeMbIX MHCTUTYTOM K peanu3aluuu OporpaMmbl OakajaBpuaTa Ha MHBIX
YCIOBUSIX (MCXOAs M3 KOJIMYECTBA 3aMELIAEMbIX CTABOK, NIPHUBEACHHOIO K
LEJI0OYUCICHHBIM 3HAYEHUSIM), SIBIIIOTCS PYKOBOAMUTEISIMA U (WJIM) paOOTHUKAMU
WHBIX  OpraHu3aluii, OCYIIECTBISIIOIIMMU  TPYJOBYIO  JE€ATEIbHOCTh B
npodecCUOHANIBHON cepe, COOTBETCTBYIOMIECH MpodecCHoHaTLHON AeTeTbHOCTH,
K KOTOPOM TOTOBSTCS BBIMYCKHUKM (MMEIOT CTaX paboThl B JaHHOU
npodeccruoHanbHOU cepe He MeHee 3 JIeT).

He wmenee 60 mnpoIeHTOB YMCIEHHOCTH TEAaroruueckux pabOTHUKOB
WNuctuTyTa ¥ 1111, TPUBIEKAEMBIX K 00pa30BaTeIbHON JesATeIbHOCTH MHCTUTYTOM
HA WHBIX YCJIOBHAX (MCXOAS U3 KOJIMYECTBA 3aMEIIAEMbIX CTABOK, IPUBEACHHOTO K
LEJIOYHMCICHHBIM 3HAYEHUSIM), HUMEIOT YUYEHYIO CTENEHb (B TOM YHUCIIE YUYEHYIO
CTENEHb, IIOJYYCHHYIO B HMHOCTPAaHHOM TOCYAapCTBE M TNPHU3HABAEMYIO B
Poccuiickoit ®@enepanuun) u (W) ydyeHoe 3BaHUE (B TOM YHCIIE YUEHOE 3BaHUE,
IIOJIyYEHHOE B HHOCTPAHHOM TOCYyJAapCTBE M MNpu3HaBaeMoe B Poccuiickon
deneparun).

[leparornueckue paboTHUKHM HWHCTUTYTa CUCTEMATHYECKH MPOXOAUT
noBbIIIeHNEe KBanudukanuu (He pexxe 1 paza B 3 roja).

Opranuzanusi y4eOHOro mpolecca, B TOM YHCIE MPOMEKYTOUHOU
aTTeCTallMM JUIsl CTYAEHTOB MMEIOIIMX OTPaHUYECHHbIE BO3MOXXHOCTU 30POBbI U
(wam)  WHBAJIWIOB, OCYIIECTBISIETCSI C  Y4eTOM  OCOOEHHOCTEH  MX
NCUXO0(U3NYECKOTO PA3BUTHUS, UX MHIUBUIAYAJIbHBIX BO3MOKHOCTEH M COCTOSIHMS
3JI0POBBsI (J1aiee - UHAUBUIYATbHBIX OCOOCHHOCTEH).

Coznanue 6e30aphepHOii cpeibl B HAMPABIEHO Ha TOTPEOHOCTH CIICTYIOITIX
KAaTeropuii MHBAIMJIOB U JUL C OTPAHUYEHHBIMH BO3MOXXHOCTSMH 3J0POBBS: C
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HApYIIEHUSMHA 3PCHUS; C HAPYIICHUSIMHU CIIyXa; C OTPAaHUYEHUEM JBUTATEIHHBIX
GbyHKIUH.

[IpeagycMoTpeHa  BO3MOXKHOCTh  alIbTEPHATUBHBIX  YCTPOMCTB  BBOJAA
uHdopMaIuu: creuuaigbHas onepanvoHHas cucrema Windows, Takas Kak
HKpaHHas KJIABUATYpPa, C TTIOMOIIBI0O KOTOPOW MO>KHO BBOJUTH TEKCT, HACTPaUBATh
nevictBus Windows mpu BBOJE C TOMOIIBIO KIABHATYphl WU MbIIHK. J{7s
cia0oCHblIaluX  CTYJACHTOB HMMEETCS B  HaJIWM4YMM  3BYKOYCHUJIMBAIOIIAS
anmaparypa, MyJIbTUMEIUNHBIC CPEJICTBA U BUICOMATEPHUAITIBI.

OOyuaromuecss WHBANUIbI, KaK W BCE OCTAIbHBIC CTYACHTHI, MOTYT
o0ydJaThbcsl MO0 WHAMBUAYATHLHOMY y4eOHOMY IJIaHYy B YCTAaHOBIIGHHBIE CPOKHU C
y4eToM 0coOeHHOCTE! U 00pa30BaTENbHBIX MOTPEOHOCTEH 00yYarOIIErocs.

Bces oOpasoBarenbHas wHbOpManusi, TpEICTaBICHHAS Ha OQHUIIHATHLHOM
caiiTe yHHUBEPCHUTETa, COOTBETCTBYET CTaHIAPTY OOeCIeueHus: JOCTYITHOCTH web-
kouTeHta (WebContentAccessibility). BeO-KOHTEHT nOCTyINeH [Jisi IIUPOKOTO
Kpyra TIOJIb30BaTele ¢ OTrpaHWYCHHBIMH BO3MOXKHOCTSMHU 3JI0pOBbs. B
YHUBEPCUTETE YCTAHOBIIEHA JUIIEH3MOHHAs mporpamma Website x5 free 10
(mporpamMma Jij1s1 6€CIUIATHOTO CO3JaHUS CATOB).

[Ipu HEOOXOAUMOCTH JUIsl TMPOXOXKJICHUS Yy4eOHOM MPaKTUKH HMMEETCs
BO3MOXKHOCTh CO3/1aHUsI pabouero Mecta B yueOHOM KOpITyce.

B Uncturyre (Ppunuane) Poccuiickoro yHuUBepcuUTETa KOONEpAIUH
o0ecriedeHa JOCTYMHOCTh K MPHIIETAIOMIeH TEppUTOpUM Y4eOHOTO KOpIyca.
BxoanbIe MyTH, yTH TIEPEMEIICHUS BHYTPH 3aHUS U TEPPUTOPHUS COOTBETCTBYIOT
YCIIOBHSIM ~ O€CIIPENSATCTBEHHOTO, O€30MacHOT0 H  yAOOHOTO TEepPeIBIIKEHUS
MaJOMOOMIBHBIX TPYII CTYJCHTOB C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH,
OecnpenaTCTBEHHOMY TTOIbE3/y MaIlliH CKOPOW TTOMOIIIH.

JUIsl  CTYZEHTOB € HapyHMIEHWSIMH OIIOPHO-IBUTATEIBHOTO ammapara B
y4eOHBIX KOpITycax HWHCTUTYTa cO3/aHa Oe30apbepHasi apXUTEKTypHas cpena:
(mogbe3mHble  MaHAYyChl KO BXOAY B HWHCTUTYT, TOJAbEMHHKH, JUDTHI,
JOTIOJTHUTENIBHBIC TIEPUIIA).

B ayautopun 2-01b yue6noro xopmyca mo yi. H. Epmosa, 1.58 umerorcs
cCrieruaibHble MeCTa JUIsi MHBAIHMJIOB W JIMI] C OTPAHUYECHHBIMH BO3MO>XHOCTSMHU
3I0POBbSl TIO KaXJAOMY BHUJY HApPYIICHUH 370pOBbS - OIMOPHO-IABUTATEIHHOTO
ammapara, ciyxa u 3peHus. [lepBble CTOJBI MPEayCMOTPEHBI JISI CTYJEHTOB C
HapyIIeHUsSMHA 3peHUs W ciyxa. g CTyIeHTOB, MEepeIBUTAIONINXCS B Kpecie-
KOJISICKE, TPEIyCMOTPEHO OJHO CIEUATbHO OOOPYJOBAaHHOE MECTO C YYE€TOM
MOIbE3/1a M Pa3BOPOTa KPECIA-KOJSACKH, YBEIMUCHUS IIMPUHBI MPOXOJa MEXKTY
psAIaMu CTOJIOB.

Nmeercss  cmenuanbHO — O00OpPYJOBAaHHOE  CAHMTAPHO-TUTHEHUYECKOE
MTOMEIIICHHUE, OCHAICHHOE IMOPYYHSMH, CHCIUAIBHBIM CaHUTAPHO-TEXHUYCCKUM
0o00OpyZ0BaHUEM, KHOIKOW BBI30BA HKCTPEHHOW TOMOIU. 3/IaHWE OCHAIIEHO
CUCTEMOM IPOTHMBOMOXAPHOM  CUTHAJIMA3ALMEN, TOJIOCOBBIM M  CBETOBBIM
OTIOBEIICHHUEM.

B wuHCTHMTYTE wuMeEeTCs MUIEH3Ws Ha OCYIIECTBIEHWE MEIUIIMHCKOM

nearensHocTH oT 05.02.2016 Ne dC-16-01-001398.
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6. MexaHu3Mbl OLIEHKH KadecTBa 00pa30BaTe/JIbHOH eATeJIbHOCTH M
MOATOTOBKH 00Y4aloUIMXCs M0 00pa3oBaTeJIbHOM MporpaMmme

KadectBo 00pazoBaTeIbHON AESITEIBHOCTH U TIOJITOTOBKU 00YYaIOIIUXCS 110
o0pa3oBaTeNbHON MporpaMme OIpeaenseTcs B paMKaxX CHUCTEMbl BHYTpEHHEH
OILICHKH, a TAK)KE CHCTEMbI BHEIITHEN OIICHKHU.

BHyTpenHnsis cucrema oOleHKM KadecTBa oOpaszoBanus B Kazanckom
KOOTIEpAaTUBHOM HMHCTUTYTE ((uinane) MpoBOAUTCA B (PopMe MOHUTOPHUHTA
KauecTBa o00pa3oBaTeNbHBIX MporpaMM (Jajee - MOHHTOPHUHT), KOTOPBIU
IPEACTABIIAET COO0M CHUCTEMAaTUYECKYIO OLICHKY KauyeCTBa COJIEPKaHUS U YCIOBHUI
OCYILIECTBICHUS 00pa30BaTENbHBIX MPOrPaMM Ha COOTBETCTBUE TpPEeOOBAHUSIM
®I'OC, a takxke TpeOOBaHUAM pBIHKA TPYAd, NPEIBABIAEMBIX K BBITYCKHHKAM
yHUBepcuTeTa. MOHHMTOPUHI TPOBOAUTCS € YYETOM MHEHHUSA OOy4YaroIIHuXcs,
HAy4YHO-TIEAarOrMueCcKux (TMenaroruyecKux) pabOTHUKOB UHCTUTYTA,
OTBETCTBEHHBIX 32 UX Pa3pabOTKy, aKTyaJIU3al1Io U pealn3aluio.

MOHUTOPHUHT BKIIIOYAET:

- aKTyalIM3alldi0 COJepKaHUsl 00pa30BaTENbHBIX MPOTPAaMM HAYy4HO-
NeJaroruyeckuMu  (MeJarorndeckuMu) pabOTHUKAMH W UX PELEH3UPOBAHUE
NpeACTaBUTEISIMU ~ paboTojarenss WM  oO0beAuHEeHUM  paboropareneil B
COOTBETCTBYIOIMX cPepax npodhecCUOHATBHOM IeSITENHHOCTH;

- BHYTPEHHIOIO OLIEHKY KaueCcTBa MOATOTOBKHA 00YYarOIUXCS;

- OILICHKY YpOBHS KB (PUKALIUU HAy4YHO-TIEJIarOTMYECKUX
(memaroruyeckux) paOOTHUKOB MHCTUTYTA;

- aHaJIU3 pecypcHOro obecrneueHusi oOpa3oBaTENbHOM JEATEIbHOCTH
UHCTUTYTE.

Buemmusas OIlE€HKa KayecTBa oOpazoBaTeabHON eI TEIILHOCTH
OCYULIECTBJISIETCS. B paMKaX OIEHKM KadecTBa OOpa30BaTENbHON MPOrpaMMBbl.
PaGoromatenn y4acTBYyOT B pa3pabOTKe MOporpaMMbl OakajiaBpuaTra, dYTO
MOATBEPKIACTCS peLeH3HsIMU Ha OCHOBHYIO npo(deccCHOHaATBHYIO
oOpa3oBaTeNbHyl0 MNpPOrpaMMy, Ha OLEHOYHbIe MaTepuaiibl. OOpa3zoBarenbHas
mporpamMma MpoXOJUT MPOBEPKY HA COOTBETCTBUS TPEOOBAHHSIM PHIHKA TpyJa K
CHELMATUCTaM COOTBETCTBYIOLIETO MPOQPUIIS.
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