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1. OBIIAS XAPAKTEPUCTUKA JUCLHUITJIUHBI

1.1.

HGHB HU3YyUCHUA OUCHUILJIMHBL -

noAroToBKa CICHHUAJIMCTOB TI'OTOBBIX K

HpO(l)CCCHOHaHBHOfI JACATCIIBHOCTH B Ka4yCCTBEC O(bI/ILII/IaHTa Ha MpCAIpUATUAX O6IH€CTBCHHOFO
MMUTAHUA HC3aBUCHUMO OT UX OpTraHU3allUOHHO-IIPABOBLIX (I)OpM.

1.2.

VuebOHbIe 3ada4u JUCHUITIINHBI

B PE3YIbTATC OCBOCHUA AUCHHUILIMHBI CIYIIATC/Ib JOJKCH YMETD:
- IIOJIb30BATHCA KOHTPOJIbHO-KACCOBBIMU MAalllMHAMU ITPU O(i)OpMJIeHI/II/I HJIaTe)KGI\/'I;
- IPUHUMATh OIIaTy HAJIMYHBIMHA ACHbBI'aMU;

- IPUHUMATh U OPOPMIIATH OE3HATTUYHBIC TUIATEKU;

- COCTABJIATH OTYET I10 IUIaTeXaMm;
- BJIaJIeTh TPOPECCUOHATLHON TEPMHUHOJIOTUEH.
B pe3ynbrare ocBoeHUs yueOHOMN AUCHUILIMHBI 00Y4atoLMiics JOIKeH

3HATb:
- IIpaBHJia TOPTOBJIH;

- BHJIBI OIUTATHI 110 TUTATEXKAM;
- BHJIBI M XapaKTEPUCTHKA KOHTPOJIbHO-KAaCCOBBIX MAIIIWH;
- BUJIBI ¥ TIPABHJIA OCYIIECTBIICHHUS KACCOBBIX OIEPaIlnii;

- TIpaBWJIa M TOPSJIOK pacdera MoTpeOUTeNe mpH OIUiaTe HAJIWMYHBIMH JICHBIaMU, IPU
Oe3HATMYHOM (POpME OTUIATHI;

- [IpaBujia IIOBCACHUA,

MOTpeOUTEIAMU

1.3. ®opmbl KOHTPOIIS

CTCIICHb OTBCTCTBCHHOCTU 3a IPAaBHIIBHOCTH PACUCTOB C

KonTponbs 3a ocBoenuem nucuuiuiebl «lIpoBepaeHue pacueTroB € MOTPEOUTENSIMU
OpraHu3alyi IMUTaHMUS 32 CAEJaHHbIE 3aKa3bl» OCYLIECTBISETCA B (hOpME MPOMEKYTOYHOIO
KOHTPOJIS (TECTUPOBAHUE) U B (POPME IPOMEKYTOUHOM aTTeCTaluu (3a4eT).

2. COAEPXAHUE JUCIHUIIJINHbI

2.2. HamMeHoBaHUE, COlepKaHNE U Pe3yNIbTaThl OCBOCHUE TUCIUILITMHBI

No HanmenoBanue pazaena Conepxanne PesynbTatel ocBoeHust | OOpaszoBarenbHbIE
JVICTIUTUTAHBI TEXHOJIOTHH
1 [Ipuewm 3akaza moTpedUTENSA W3yuurts npasuia 3uarh mpaBuia mprema | Jlexnuw,
mpreMa 3aKasza 3aKa3a oTpeduTess MPaKTHICCKHE
MOTpeOUTENS 3aHATHS,
CEeMUHAPEI
2 OdopmireHne cdera 3a | U3yuuth opopmiieHHEe 3HaTh O(OopMIICHHE Jlexmmm,
CHCTIAHHBIA 3aKa3 MOTpeOUTeNeM | cyeTa 3a CIeIIaHHBIH cdera 3a CHeTaHHBIH MIPaKTHIECCKHE
OpraHM3aIUH MUTAHUS 3aKa3 moTpeduTenem 3aKa3 noTpeduTeneM 3aHATHS,
OpraHu3aINK MUTAHUS OpraHM3aliy MUTaHusl | CeMUHAPhI
3 [IpoBenenue kaccoBbIX omnepaiuii | M3yuuts  mpoBejeHue | 3HATh npoBeaeHue | Jlekumy,
OTLIaThI 1o cyeram 3a | KacCOBBIX omepanuii | KACCOBBIX  OMNEpaIil | MpakTUIecKHue
BBITTOJTHEHHBIH 3aKa3 omaThl IO CYeTaM 3a | OIUIaThl IO cYeTaM 3a | 3aHATHf,
BBINTOJIHEHHBIH 3aKa3 BBITIOJTHEHHBIH 3aKa3 CEeMHHAPHI
4 CocraBneHnue Tekymied | M3yunTs coctaBieHne 3Hath CocTaBjeHHe Jlexnuw,
OTYETHOCTH TIO BBINOJHEHHBIM | TEKYIIEH OTYETHOCTH MO | TEKyIIeH OTYETHOCTH MpaKTHYEeCKHe
3aKazam BBITIOJTHEHHBIM 3aKa3aM | I10 BHITIOJHEHHBIM 3aHATHS,
3aKa3am CEeMUHApPHI

2.3.00ecniedeHune coaepKaHus JUCIUILTUHBI

Tema 1. [Ipuem 3akaza notpeOuTens.




3ansitue 1.
Hens 3ansTus: U3yunTs mpuem 3aka3a moTpeouTers.
1. O3HakoMJIEHHE C TIPUEMOM 3aKa3a MOTPEOUTENS.

Tema 2. OdopmieHne cuera 3a c/ieaHHbIN 3aKa3 MOTPEOUTEIeM OpraHNu3aIluH TUTAHUS.

3ansarue 2.

Henp 3ansatusa: M3yunth odopmileHHe cueTa 3a CHCIAHHBIM 3aka3 MoTpeOuTeneM
OpTraHHU3aINH MUTAHUS.

1. OsHakomieHue ¢  ohOPMJICHHEM CcYeTa 3a CJACJIaHHBIM 3aka3 IOTpeOUTeIeM
OpTraHHU3aINH MUTAHUS.

Tema 3. [IpoBegeHne KacCOBBIX Olepaluii OIJIATHI IO CYETaM 3a BBIIIOJIHEHHBIN 3aKa3.

3ansarue 3.

enp 3ansTusa: M3yueHwe mNpoOBEIEHUS KACCOBBIX OINEpalMi OIIaThl MO cyeTaM 3a
BBITIOJTHEHHBIHN 3aKa3.

1. O3HakomyieHME C  MPOBEACHUEM KACCOBBIX ONEpaluid OIiaThl MO CcYeTaM 3a
BBITIOJTHEHHBIHN 3aKa3.

Tema 4. CocraBiieHHE TEKYIIEH OTUETHOCTH IO BBHIITOJTHEHHBIM 3aKa3aM.

Sausarue 4.
Lesnp 3ansaTus: M3ydeHne cocTaBieHus TEKYILEH OTYSTHOCTH IO BBITIOJHEHHBIM 3aKa3aM.
1. O3HaKOMJICHUE C COCTaBJICHUEM TEKYIICH OTYCTHOCTH IO BBIITOJIHCHHBIM 3aKa3aM.

3. OBPA3OBATEJIbHBIE TEXHOJIOI'

3.1. B mpomecce ocBoeHus muctMIUIMHB «IIpoBereHne pacyeToB ¢ MOTPEOUTEISIMU
OpraHu3allii MHUTAaHUS 3a CAEJaHHbIE 3aKa3bl» HCIONB3YIOTCA cieayrolue o0pa3oBaTelbHbIE
TEXHOJIOTHH:

1. CranpapTHbIe METO/IbI OOyUEHUS:

- Jlexuun.

- [IpakTuyeckue 3aHATHSL.

- YCTHBIE TOMAIIHUE 33/1aHusl.

2. Mertoapl 00ydyeHHsT ¢ NPUMEHEHHEM HHTEPaKTHBHBIX (hopM 00Opa3oBaTeNbHbBIX
TEXHOJIOTHI:

- AHaJIU3 JIeNOBBIX CUTYalUH.

- ['pynmoBsle guckyccumu.

- InTepakTUBHBIE JIEKLIUU, UHTEPAKTUBHBIE CEMUHAPBI.

- JlenoBsle UTpBL.

4. YYEBHO-METOANYECKOE, THOOPMAILIMOHHOE U MATEPUAJIBHO-
TEXHUYECKOE OBECIIEYEHUE JUCIHAITIIMHBI

4.1. Pexomenmyemas JuTeparypa:

1. bapanosckuii B. A. Odunuant-6apmen.: YuebHoe nocobue mns ydammxcs [ITY.-
PocroB -Ha - [{ony.: U3narensctBO «D@eHukcy, 2002. - 422 c.

2. benomaska M.J. TexHomnorust pecropaHHoOro oocnyxuBanus . - M., 2003. - 357 ¢

3. bpayn I'. Xepnep K. Hactonpnas kuura opunumanta.: CnpaBoYHHMK.: IIep € aHII. -
PoctoB -Ha - [lony.: M3narensctBo «®enuxcy, 2003.-320c.
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4. Bonkosa M.B., Mupononsckuii .M., MympukoBa .M. Pectropanusiii OusHec B
Poccun: ¢ yero Hauath u Kak npeycnets. - M: M3narensctBo «DiamHTan, 2002. - 184 c.

5. dexop crona//I"octurauma u pecropan. - 2002. - Ne4.

6. XKeneszner B.II. IIpazagnyem [lenbp poxnenus. - PocroB -Ha - Jlony: M3gaTenscTBo
«Perukcy» , 2001. - 476 c.

7. T.T. Hukynenkosa, FO.W. JlaBpunenko, I'.M.fctuna. IIpoextupoBanue npeanpusiTuii
obuecTBeHHoro nuranus. - M: M3garenanctBo «Koocy, - 2002. - 422 c.

8. OO6ciyXuBaHHE Ha TPEANPUATHIX NMUTaHUSA: Y4eOHOe mocoOue i KOJUISIKEeH W
po(hecCHOHATLHO-TEXHHYECKUX ydmnil. ABTOp - cocraButens JI. A. Pamguenko. - PoctoB -Ha -
Hony: M3natensctBo «@enuxcy», 2001. -384c.

9. IMukaner A. B. Maesckas A. I1. Kak yBenuuuth 1oxoxa pecropana, 6apa, kade. - M.:
Cos cniopT, 2003. -168c.

10. IpeanpusTus OOIMIECTBEHHOTO MUTAHKS: NPaBUIa U HOpMaTHBHL. - M: M3natenscTBO
I[TP1OP, 2002. - 224 c.

11. Yokep x.P. Beenenue B rocrenpunmctso. - M: M3natensctBo « OHUTN», - 2002.
-463 c.

42 PeKOMeHI[aI_II/II/I I1I0 HCITIOJIB30BAHUIO I/IHTepHeT-pecprOB U ApYTuX 3SJCKTPOHHBIX
MH(POPMALMOHHBIX HCTOYHHKOB
Www.garant.ru
www.consultant.ru
www.intellect-service.ru
www.lib.ru
Www.books.ru
www.bpi.ru
www.zakonia.ru
www.iunet.ru
www.pravopoliten.ru

CoNoOA~WNE

4.3. MaTtepualbHO-TeXHUYECKOE 00eCIeueHUE JUCITUTUTHHBI

MarepHuaabHO-TEXHUUECKUE YCIIOBHSL.

a) TpeOOBaHUS K ayTUTOPUSAM (TIOMEIICHUSIM, MECTaM) JUIsl [IPOBE/ICHUS 3aHATUH:

- y4yeOHbIe TMOMEIEHHUs JOKHBI ObITh XOPOIIO OCBEUIEHHBIMH, COOTBETCTBOBATb, B HHUX
JIOJIKHA MOAJIEP)KUBAThCA KOM(OpPTHas TeMIepaTypa Bo3ayXa.

- COOTBETCTBME CAHUTAPHO-TMTMEHMYECKHMM HOpMaM (BHEIIHUH BUJ  ayJUTOpUH,
PaBHOMEpPHOE M JIOCTATOYHOE OCBEIEHUE, COOJIIOJIEHUE HOPM MOXapHOH O0e30MacHOCTH,
COOJII0JIEHHE ONTUMAJIBHOTO TEIJIOBOTO PEXKHUMA H T.JI.).

0) TpeboBaHMs K 000PYIOBAaHUIO pa00OYHMX MECT MIPETOIaBaTeNsi U 00yJarOIUXCS:

—  BHUJIEONPOEKTOP, HOYTOYK, HEPEHOCHON IKPaH, KAIbKYJISTOPHI;

— cOopHUKM penentyp ONION © KyJHHAPHBIX HW3ICTUH, ODIEMEHTHI —CIICHOIEKIbI,
UHCTPYKLIUU MO TpaBuiaM pabOTbl M TEXHHUKE OE€30MaCHOCTH B TEXHOJIOTMYECKOMH
nabopaTopuu;

B) TpeOOBaHMUs K CHIEIUATU3UPOBAHHOMY 000PY10BaHHIO:

- 1OCyAa, TEXHOJOTHYECKWH WHBEHTAaph W  COBPEMEHHOE  TEXHOJOTHUYECKOE
000pyJ0BaHUE: TEIMJIOBOE, XOJOJMIBHOE, MEXaHHMYECKOe W BCIOMOraTelbHOe 000pyJoBaHUE
(cTonmel HEWTpalbHBIE, BaHHBIE MOCUYHBIC, PYKOMOWHWKH, ITAPOKOHBEKTOMAT, >KapOYHO —
neKkapHbple MKadbl, TUIMTH, TPHIW, XOJOAWIbHBIC IIKadbl, Japu, ONEHAEpPbI, MICOPYOKH,
B30MBaJIbHBIC MAIIIMHBI, OBOIIEPE3KH, CIIAlCEPHI U JIp.);

- mpubopbl, mocyna U 00OpydOBaHHE: BEChl TEXHUYECKHE, BEChl AHATUTHYECKHE,
pedpakrometp, pH-MeTp, GpoTo3eKTpOKOTOPUMETP, HAOOP ApPEOMETPOB, HAOOP BU3KO3UMETPOB,
TepMoOCTaT, JabopaTopHas HeHTpudyra, mkad CYIIWIbHBIN, Tedb My(denbHas, BBITSIKHBIC
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mKadsl, ITUCTHIUIATOP, JAOOpAaTOpHBIE IUTATUBBI C KOMIUIEKTOM IPHUHAMJIEKHOCTEH; Habop
7a00paTOpHOIl TOCYNbI, BOJOCTPYHHBIN Hacoc, TabOpaTOPHBIN BO3YIIHBIM KOMIIpECCop,
AJEKTPOILIUTKY;

- HabOp PEaKTHUBOB.

5. OLIEHOYHBIE CPEJICTBA

5.1. Bomnpocs! k 3auerty:

1. Ilepeuncnute 37€MEHTHI OOCITY>KUBAHHSI TIOCETUTENCH B pecTopane, bape.
2. KakoBbl ITpaBUJIa BCTPEYH U Pa3MEILICHUS TOCTEH.

3. Kak npunumaercst 1 opopmiIsieTcs 3aKas.

4. Bunapl cuerta.

5. Buzbl pacuera ¢ KIIMEHTaMH.

6. Bupl macTUKOBBIX KapT.

7. Texuuka paboThI € TUIACTUKOBBIMH KapTaMHU.

8. KonTponbHo-kaccoBbie MamuHbl 1 POS-TepmMuHansl.

9. Knmaccudukarusi KOHTPOIBHO-KaCCOBBIX MAIINH.

10. ABTOMaTH3HMPOBAHHbIE CUCTEMBI yrpaBieHus Ha 6aze POS-tepmuHanos.
11. Moaudukanuu opUIHAHTCKUX TEPMUHAIOB.

12. Yupasnenue ppoHT-0dricoM 3ana.

13. ABTOMaTH3UpPOBAHHBIE TPOrPAMMBI JUISI IPEIPUATHI OOIECTBEHHOTO MTUTAHUS.
14. OcHOBHBIE TPUHIIMITBI PAOOTHI CUCTEMBI YIIPABICHUS 3aJI0M.

15. KakoBsI mpaBmiia mpoBoAa rocTel.

5.2. Borpoch! 1 TECTUPOBAHUS
Cpenu npenoKeHHbIX BApUaHTOB OTBETOB BbIOEPUTE IPABUIIBHBIM.

1. MeTtoabl 00CayKUBAHUS
1.Camoo06cmy)1BaHue
2.00cnyxuBaHue oulaHTaMu
3.06¢cnyxuBaHue 6apMeHaMu

4. Yepe3 aBTOMATHI

5.Kaccupom

6.CToibl camopacueTa

2. Jlis1 opraHu3anuy 3aBTPAKOB B PecTOPaHe MCMOJIb3YeTCsl B MEHIO:
1.MeHr0 1e)XypHBIX 011101

2.KomuiekcHOE MEHIO

3.MeH10 3aKa3HbIX 01011

4.baHKeTHOE MEHIO

5.Mento quia o0cnyxuBanus no tuny «llBenckuit crom»

6.MeHI0 THEBHOTO palliOHa TUTAHUS

3. Hopma opmumaHTOB NpH OPpraHu3anuu 0aHKeTa ¢ MOJHBIM 00CTyKUBAHHEM:

1. 1 opunmant Ha 2-4 yenoBeka
2. lodunuant Ha 4-6 yenoBek
3.1 ounmanT Ha 6-8 yenoBek
4. lopunuant Ha 8-10 genoBek
5.1 odunmant Ha 10-12 yenoBex



6.1 odpunmanT Ha 12-14 yenosek

4. baHkeTbl, VIS KOTOPbIX He HAKPBIBAIOT CTOJIbI:
1 .JlumomaTuyeckuii mpuemM

2 .banker-yait

3. Kode-0peiik

4. banket-ypuier

5. baHKeT-KOKTeIb

6 banker ¢ YacTU4YHBIM 00CTY)KMBaHUEM O(DUIIMAHTOB

. Oco0eHHOCTH, OTIHYAIOLIHE NPEANPUATHS MUTAHUS B TOCTHHULIAX
. YCIIyru muTaHus MOTYT OBITh BKIIFOYEHBI B CTOMMOCTD ITPO)KUBAHHS

. YCIyru MuTaHust HE MOTYT OBITh BKJIFOUEHBI B CTOUMOCTH ITPOKHBAHUS
. Hannuue nocTosHHOTO KOHTUHICHTA ITOCETHTENEH

. 3aBUCUMOCTb OT 3arpy3KH TOCTUHHYHOTO (hOoHa

. BO3MOXHOCTB ITpea0oCTaBIeHNUS] KEHTEPHUHIOBBIX YCIYT

. Oco0bIit pesxuM paboThI

AN DN B~ W= Ol

. JleITeIbHOCTD CJIYKObI MUTAHUSA B FTOCTHHUIIE B3aUMOCBSI3aHa C:
. Cyx6a ynpaBiieHuss HOMEpHBIM (HOHAOM

. AIMUHHUCTPATUBHO-X035ICTBEHHAs CITyK0a

. Kommepueckas ciyx0a

. IHxeHepHO-TeXHUYecKast CIry»k0a

. busHec-1ieHTp

Cny»x0a BCIOMOraTeNIbHbIX YCIIYT

NN AW~ O

. Bu MeH10, 10 KOTOPOMY 0JI10/1a TOTOBSIT «HA 3aKa3»:
. A la carte

. TabapgoT

. Carte du jour

. IIBenckuii cTOMI

. Cron-6yder

. llukIM4HOE MEHIO

NN PN

8. Bu MeHI0, KOTOPBIi HCMOJIb3YeTCs MPH OPraHu3aluy MUTaHUs o Tuny «Bce
BKJIIOYEHO»:

1. llIBenckuit cTom

2. Ala carte

3. Tabnpaot

4. Cron-6yder

5. HUKIU4IHOE MEHIO

6. Carte du jour

9. Yeayru o01ecTBeHHOr0 MUTAHUS 10JKHbI 0TBEYaTh:
A. TpeGoBaHnusiM 6€30MaCHOCTH U IKOJIOTUIHOCTH

b. TpeGoBaHUAM SKOHOMHYHOCTH

B. TpeboBanusM ympaBIisroIiero

I".Tpe6oBaHusAM NPOU3BOCTBA KYJTUHAPHONU MPOAYKIIHH

10. Hopma nuiomagu Ha 0JHO NOCaJ04YHOE MeCTO B Kade:
A.2m2
b.1,8 m2



B.1,6 m2
I'.1,7m2

11. Kakas 310 mocyna, ecjii OHA UMeeT TOJIIUMHY He 0oJiee 2,5 MM, NPH JIETKOM
yaape u31aeT YUCTbIi NPOAOIKUTEIbHbINA 3BYK?

A. ®apdoposas

b. Kepamnueckas

B.®asHcoBas

I'. Crexnsinnas

12. Yem oTsinuaercs 6okaJ 1Jis 6eJ10ro BUHA OT O0KaJIa /115l KPAaCHOro BMHAa?

A.boxkan s 6enoro umeet mapoodpasnyto hopMmy, a A KpacHOTO MPOJI0JITOBATYIO

b.bokan anms KkpacHOro BHWHA HMeEET ImapooOpasHyro ¢opMmy, a s Oeroro
MPOJIOITOBATYIO

B. Her paznuunii

I".OnnHakoBbie

13. Kakum BHI0M IpuOOPOB ABJIAITCH (PPYKTOBBIE MPUOOPBHI?
A. OCHOBHBIMH NTpUOOpaMu

b. BcnomoraTtenbHbIME prOOpaMu

B. JlonosnHuTENbHBIMU pUOOpaMU

I'. CronoBeiMu npubopamu

14. Bpi0epu HeBepHBIIl MeTOX 00C/TYKUBAHHS NMOCETUTEJICH:
A. bpuraaaslii MeTox

b.Benckas cucrema

B.Anrnmiickas cucrema

I".MaauBuyanbHbIi METO

15. JlonoJiHUTEIbHAS CEPBMPOBKA CTO0JIA 3aBUCUT OT 3aKa3a morpeduresis?
A.Ort 3aka3a norpedurens

b.Ot HOpM 3aBeneHus

B.Ot npennourenus odpunnanrta

I'.Ot agmuHHCTpaTOpa

16. BpiOepu npaBumibHbIi oTBeT. He cymecTBylommii BapHAHT PAaCCTAaHOBKH
CTOJIOB:

A.byxsoii I1

b.3urzarom

B.Enoukoii

I".3meiikoit

17. IlpaBunjia nepeHoca cTOJIOBBIX NIPeMETOB Ha NOJHOCE:

A. Bonee Tspkenble IpeIMeTsl Aajiblle OT O(UIIHAHTHI

b.Bricokue npeaMeTsl o Kpasim

B.Huskue npeameTs! B LIEHTpe OJHOCA

I'.ITomHoOC Ha 00eNEeHHBII CTO HE CTABST

18. Boi0epu npaBHIIbHYIO TEMIIEPATYPY MOAA4H XO0JOJIHBIX 3aKYCOK COCTABJISICT:
A.10 oC

b.12 oC

B.14 oC

I'.16 oC



19. BpiOepu npaBWIBHYI0 TeMIEepaTypy IoAauM

pecropaHe

A.85-90 oC
b.70-75 oC
B.60-65 oC
I'.75-80 oC

20. Yo mpeasaraloT K rops4uM 3aKyCKam:

A. Kpenkue BuHa

b. Boaka, ropbkre HaCTOMKH

B.benbie cTonoBele BUHA
I".KpacHbl€ cTONOBBIE BUHA

ropsAiYux BTOPbIX 0JII01 B

6. TEMATUUYECKUU ITIJIAH U3YVUYEHWS JIUCLIUITIMHBI

g AyoumopHuie Texywuii IIpomesicy- mounas
s 3auAmusl, uac. KOHMPOIb, Wim. ammecmayus
)
£
Q ~
S )
S | Bceeeo, S » & ® <
Unoexc Haumenosanue oucyuniun (mooyneii) ,§ ayo. < zz % § % s| =
= yac. s SE| 289 g X8 S g S
s SlSS|Eg| S |8€| 8 3 3
5 SSE|EE TR 2| T S
N S | &5 g | <
Q = =3
Q 3
IIpoBeneHue pacyeTos ¢
C.03 | morpeOuTensiMu opraHu3aliu 8 8 4 4 X X
IIMTaHHUA 3a CACJIIaHHBIC 3aKa3bl




