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OO0pazoBaTenbHasi mporpaMMa BhICIIETO oOpa3oBanus 1o HamnpasieHuo 43.03.01
Cepauc (mpodune moaroroBku «CepBUC B TOProBie») paszpaboTaHa B
COOTBETCTBUH C TpeOOBAHUSIMU denepanbHOTro rocyAapCTBEHHOTO
00pa30BaTEeNBbHOTO CTaHAApTa BBICHIETO MPOPECCHOHATBHOTO 00pa30BaHMUs
(®I'OC BIIO) mo nanpasnenuto moarotoBku 100100 Cepsuc (OakamaBpuar),
YTBEPKJIEHHOIO MpuKa3oM MuHucTepcTBa 0oOpa3oBaHus W Hayku Poccuiickoi
@®enepanun ot «18» HOos0ps 2009 1. No 627, m Ha ocHoBanuu IIpukasa
MunncrepctBa oopazoBanus u Hayku PD ot 19 nexabpsa 2013 roma Ne 1367 «O6
yrBepxkaeHun [lopsdnka opraHu3alii W OCYLIECTBJICHHS 0Opa30BaTEIbHOU
JESTEIbHOCTH M0 00pa30oBaTENbHBIM MpOTrpaMMaM BBICHIETO 00pa3oBaHUS -
nporpamMmaMm  OakajlaBpuara, MporpaMMaM  CIEHHaUTeTa, Iporpammam
MarucTpaTypb»

OoOpa3oBaresibHasi MporpaMma:

Oo0pa3oBaTenibHasi mporpamMma 1o HampanieHuio moaroroBku 43.03.01
CepBuc  (mpodunb noarotroBku «CepBUC B TOProBJE») COTJIACOBaHA C
NpeJCTaBUTENIIMU paboToaaTeneit (iucm coenacosanus)

Oopa3oBarenbHasi mporpamma  onxoOperna  HayyHo-merommyeckum
coBetoMm yHuBepcutera ot 31.08.2015, mpoTtoxosr Ne9.

Oo0pa3oBaTeqibHasi MpoOrpaMMa  yTBep:KIeHa  YUEHbIM  COBETOM
Poccutiickoro yausepcuteta koonepaiuu 31.08.2015, mpotoxos Ne9.
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1. O6mas xapakTtepucTuka ooOpa3zoBarejbHol mporpammbl 43.03.01
CepBuc (nmpoduiab noaroroBku «CepBuc B TOProBJie»)

1.1. Onpenenenne 00pa3oBaTeIbHON MPOrPaMMBbI

OOpasoBarenbHasi MporpaMma, peanusyemas KazaHCKOM KOONepaTHBHOM
uHcTUTyTe  (duauane) aBTOHOMHOW  HEKOMMEpYECKOW  00pa3oBaTelbHOM
opraHuzanuu Bbiciiero oOpaszoBanus llentpocoroza Poccuiickoit denepanmu
«Poccuiickuii yHUBEpCUTET KOOMepaluuy Mo HampasieHuto noarorosku 43.03.01
CepBuc (mpoduins moarotoBku «CepBHC B TOPTOBIE»), MPEACTABISICT COOOMU
CHUCTEMY TOKYMEHTOB, pa3pabOTaHHYIO C Y4eTOM TpeOOBaHMU phIHKA Tpyda Ha
ocHOoBe @eepanbHOTO TOCYAapCTBEHHOIO 00pa30BaTEIbHOrO CTaHAapTa IO
COOTBETCTBYIOIIEMY HAINpPaBICHUIO MOJTOTOBKM BBICIIETO MPO(ecCHOHATBHOTO
obpazosanus (PI'OC BIIO).

OOpazoBaTenbHas MporpaMma BBICHIETO O0O0pa30BaHUS PErJIaMEHTUPYET
eI, 0KUIaeMble Pe3yJIbTaThl, COJEPKAHUE, YCIOBHUS M TEXHOJOTUM pean3aliuu
00pa30BaTeIBLHOTO MPOIECCa, OIEHKY KauyecTBa MOATOTOBKM BBIMYCKHUKA IIO
JTAHHOMY HAaNpaBJICHUIO TMOATOTOBKU M MPOGWII0O M BKIIOYACT B ceOsl: yueOHBI
IJIaH, KaJeHJapHbId yueOHbI rpaduk, pabouume mnporpamMmbl JIUCIMILIMH,
IporpaMmMbl  TMPAKTHUK W Jpyrue MaTepualbl, OOECIeUHBAIONIME KaueCTBO
MOJITOTOBKM OOYYArOMIMXCs, a TaKyKe MPOrpaMMbl Y4eOHOW M MPOU3BOACTBEHHOMN
NPaKTHUK,  METOAMWYECKHE  MaTepuaibl,  O00eCleUYHBAIONINEe  peaTr3aIiio
COOTBETCTBYIOIIECH 00pa3oBaTEIbHON TEXHOJIOTHH.

1.2. Heanb (Muccusi) 00pa3oBaTeibHON NPOrpaMMbl

Cmpamezuueckas  yeab  o0Opa3oBaTEIbHOM  MPOrPAaMMBbI  BBICIIETO
npodeccruoHabHOr0 oOpa3oBanus 1o HampasieHuro moarotTosku 43.03.01 Cepsuc

(mpoduns moaroroBku «CepBUC B TOPTOBIIEY) - TIOATOTOBKAa BBIMYCKHHUKA,
CIIOCOOHOTO pemiaTh MpodecCHOHANbHBIE 3a/adyu B CIEAYIOIMX BHUIAX
npodeccuoHanTbHON JEATEIIbHOCTHU: CEPBUCHOMU, IIPOU3BOJACTBEHHO-
TEXHOJIOTUYECKOM, OpPraHu3alMOHHO-YIIPABJIECHYECKOH, HAay4HO-

UCCIIEIOBATENbCKON;  (POPMUPOBAHUWE Yy  CTYIACHTOB  OOLIEKYJIbTYPHBIX U
npoeCCUOHANIBHBIX KOMIIETEHIIUA B COOTBETCTBUM ¢ TpedoBaHusimu PI'OC,
CIIOCOOCTBYIOUIUMHU €0 COLUAIBbHON MOOMIBHOCTH M YCTOMYMBOCTH Ha PBIHKE

Tpya..

Ilenu oOpa3oBaTenbHOM mporpamMMmbl Beiciiero ooOpaszoanus 43.03.01
Cepuc  (mpodusib moAroToBku «CepBHC B TOPTOBIIEY) 8 obaacmu
80CNUMAHUS!

— pa3BUTHE Y CTYACHTOB JIMYHOCTHBIX KAauecCTB, CIOCOOCTBYIOIIUX UX
TBOPYECKON AaKTUBHOCTH, OOMIEKYJIbTYPHOMY pOCTY, II€JIE€YCTPEMIEHHOCTH,
OpPraHHW30BAHHOCTH,  TPYIOJIOOHS,  CaMOCTOATEIbHOCTH,  IPHUBEPKEHHOCTHU
TUYECKUM LIEHHOCTSAM, TOJIEPAHTHOCTH, HACTOMYMBOCTH B TOCTH)KEHUU LIEIIN;



— BOCTIMTaHHE MaTpUOTHU3MA, JyXOBHOCTH, IPaKJaHCTBEHHOCTH,
COLIMAJIBHOM MOOUJIBHOCTH, TOTOBHOCTHM K TPHUHITHIO AaKTUBHOW KU3HEHHOU
MO3UIIMU B YCIOBUSIX COBPEMEHHOTO OOIIECTBA;

— BOCHHUTAHUE OTBETCTBEHHOCTH, MOHMMAHHUS COLMAIBHOTO 3HAYEHUS U
COIMAIBHBIX MOCIEICTBUI MTPOPECCUOHATBEHOMN JeATETbHOCTH.

Ilenn oOpa3oBaTenpbHOW MPOTPAMMBI  BBICIICTO  MPOGECCHOHATBHOTO
oOpazoBanusi 1o HanpasieHuto mnoarotoBku 43.03.01 Cepsuc (mpoduins
noroToBKU «CepBHUC B TOPTOBIIE») 6 001acmu 0Oy4eHus:

— TOJTOTOBKA MO OCHOBaM T'YMaHHUTAPHBIX, COIHAIBHBIX, YIKOHOMHYECKHUX,
MaTEMaTUYECKUX U €CTECTBEHHOHAYYHBIX 3HAHUI IO HAIMpPaBICHUIO MOJTOTOBKU
43.03.01 Cepguc ;

— ¢dopmupoBaHUE OOIIEKYIbTYPHBIX (YHUBEPCATIBHBIX), TPOQPECCHOHATIBHBIX
KOMITETCHIIUH, TTO3BOJISIIONIUX BBITYCKHHUKY YCHEITHO paboTaTh MO HAMPABICHUIO
MOJTOTOBKH U OBITh KOHKYPEHTOCTIOCOOHBIM Ha PHIHKE TPY/a;

— ¢opMHpOBaHHWE Yy CTYIACHTOB TIOHMMAaHHUS COIHAIBHONW 3HAYNMOCTH
npoecCUOHANBHON  JEATEIbHOCTH, pa3BUTHE  MOTHUBAIlMKM K  TPYAOBOHU
NESATEILHOCTH 110 HAIIPABJICHHUIO TTOJITOTOBKH,

— (opmupoBaHue npo(eccuoHaIbHOTO 7oJra, CTpEMJICHUSI K
pohecCHOHATTFHOMY CaMOCOBEPILICHCTBOBAHHIO.

1.3. Kpanuduxanus, npucBauBaeMasi BbIIIYCKHUKAM
HopmaTuBHBIN CpOK OCBOEHHS 00pa30BaTEIbHON MpOorpamMMsbl (1JI1 OYHON

dbopmbl 0o0yuenuss) 1o HamparieHuto moarotoBku 43.03.01 Cepuc wu
nprcBanBaeMas KBaTM(DUKAIUS TPUBOIITCS B TAOIHIIE.

HanmenoBanue HopmaTtuBHBI CpOK OCBOEHHUS
. TpynoeMKocTh (B 3a4€THBIX
KBaJTM(PHUKALUN OOII (nns ouHO# popMBI
€IMHUIIAX )
(creneHn) oOyueHus)
bakanasp 4 rona 240

Cpoxu ocBoeHHUsI 00pa30BaTENIbHOW MporpaMMbl OakajgaBpuaTa MO OYHO-
3a09HOM U 3a04HOM (popmaM oOydeHHS, a TAKXKE B CIydyae COUYECTaHUS Pa3IMUHBIX
dbopm 00yueHUst MOTYT YBEITMYUBATHCS HA OJIUH T'0Jl OTHOCUTEIILHO HOPMAaTUBHOTO
CpOKa, YKa3aHHOTO B TabJuIIe.

1.4. HanpasJieHHOCTH (Mpo(uiib) 00pa3oBaTe/ibHOM NPOTPAMMbI

ITo nanpapnenuto 43.03.01 CepBuc - peanusyercs npoduib «CepBuC B
TOPTOBIIE



1.5 HopmaTuBHBICe JAOKYMEHTBHI Ppa3padoTku 00pa3oBaTe/bHO
NnporpaMMsbl BbICIIEero o0pa3oBaHusi M0 HanpapJeHuo noaroroBku 43.03.01
CepBuc (nmpoduiab noaroroBku «CepBuc B TOProBJie»)

HopmatuBHyto npaBoByto 0a3y pa3paboTKu 00pa3oBaTEIbHOW MPOTpaMMbI
BBICIIIETO 00Opa30BaHUs COCTABIISIOT:

— denepanbuplii 3ak0H OoT 29 pgekadps 2012 r. Ne 273-®3 "OO6
oOpazoBanuu B Poccuiickoit ®eneparun";

— Tllopsimok  opraHu3anii U OCYIIECTBICHUS  0Opa3oBaTeIbHOU
JEATEIPHOCTH 10 00pa30oBaTeIbHBIM MpPOTpaMMaM BbICHIEro OOpa3oBaHUS -
nporpammam  OakajiaBpuara, MporpaMMmaMm  CIEUUaJIUTeTa, [porpaMMam
MarucTparypbl (yTBEp>KIEH MpukazoM MuUHUCTEpCTBA O0pa3oBaHUsS W HAyKU
Poccuiickoit ®deneparuu ot 19 nexadps 2013 roga Ne 1367) (manee - Ilopsimok
OpraHu3alliy U OCYIIECTBICHUSI 00pa30BaATEIBHOM NEITEIHOCTH);

- @denepanbHblii  TOCYAApCTBEHHBIA  0O0pa3oBaTENbHBIM  CTaHAAPT
BbIcHIEro mpodeccronansHoro obpaszoBanus (PI'OC BIIO) mo HampaBieHHUIO
noaroroBku 100100 CepBuc (6akaynaBpuaT), YTBEPXKICHHBIM MPUKA30M
MunucrepctBa oOpa3zoBanus U Hayku Poccuiickoit @enepanuu ot «18» HOs0ps
2009 1. Ne 627;

—  HopwmatuBHO-MeTOMYECKHE TOKYMEHTHI MuHHCTEpCcTBa 00pa30BaHMUs
1 Hayku Poccuiickont Denepannu;

—  VYcTaB aBTOHOMHOW HEKOMMEpPYECKON 00pa3oBaTEIbHOM OpraHu3aIiu
BbIcIIero oOpaszoBaHus llenTpocoro3a Poccuiickoit ®enepanuu «Poccuiickuit
YHUBEPCUTET KOOIIEPALIUNY;

—  Tlonmoxenue o KazaHCKOM KOOMEpaTUBHOM HWHCTUTYTE ((duiinane)
ABTOHOMHON HEKOMMEpPYECKONW 00pa30BaTeNIbHOW  OpPTraHM3allid  BBICIIETO
oOpazoBanus [lenTpocoro3a Poccuiickoit @enepanuu «Poccuiickuii yHUBEpCUTET
KOOIEepalum»;

—JlokanbHbIe aKThl POCCHICKOTO YHUBEPCUTETA KOOIIEPALIUH.

1.6 TpeGoBaHus1 K YPOBHIO MOJATOTOBKH, HEOOXOAUMOMY /1JIsl OCBOEHHS
OCHOBHOH 00pa30BaTeJIbHON NPOrpaMMbl BbICHIEr0 NPOGeCCHOHAIBHOIO
oOpa3oBaHus

VYcaosusimu npuema B Kazanckuil  KoomepaTUBHBIM MHCTUTYT ((umuan)
Poccwuiickoro yHuUBepcHTETa KOOIEpAIMH TapaHTUPYeTCs COOMI0JeHHe MpaBa Ha
oOpa3oBaHHE W 3a4UCICHHE JIUI, Haubojee CIMOCOOHBIX W TMOJTOTOBJICHHBIX K
OCBOCHHIO 00pa3oBaTeILHOMN MpOrpaMMbl 1Mo HampasieHuto noarotosku 43.03.01
CepBuc (npodusib moaroToBKu «CepBUC B TOPTOBIIEY ).

K konkypcuomy ot6opy Ha oOyuenue mo OITOII moaroTroBku GakamaBpoB
no HanpasieHuto 43.03.01 CepBuc (npoduinb moarotoBku «CepBUC B TOPTOBIIE)
JIOTYCKAIOTCA JIWIIA, UMEIOUE cpeaHee obiiee win cpeaHee npodecCuoHaIbHOE
oOpa3oBaHME WJIH BHICIIEe 00pa3OBaHHE, MOATBEPIKICHHOE COOTBETCTBYIOIIUMHU
JIOKyMEHTaMH TOCYIapCTBEHHOTO 00pasiia.



[Ipriem B MHCTUTYT Ha MEPBBINA Kypc Ha 0aze cpeaHero ooiero oopasoBanus
JUisi o0ydeHHsl Mo TMporpamMmaM OakajiaBpuara MPOBOJUTCA IO pe3yJbTaTaM
EnunHoro rocynapctBeHHOro sk3amena (nanee - EI'D) mo o61mieobpa3oBaTebHbIM
npeaMeTaM, COOTBETCTBYIOIIMM HampasieHuto mnoarotoBku 43.03.01 Cepsuc
(mpoduib moaroToBku «CepBUC B TOPTOBJIEY).

VYcaoBuss mpuemMa u  TpeOoBaHUA K aOUTYpPHEHTY pErJIaMEHTHPYIOTCA
[IpaBunamu mpuema B POCCUIICKMI YHUBEPCUTET KOOTIEPALIUH.

2. XapakTtepucruka npodgeccuoHATbHON 1esiTeIbHOCTH BbINYCKHHKA
o0pa3zoBareibHOM TporpamMmbl Bbiciiero oopasoBanust 43.03.01 CepBuc
(mpoduib noaroroBku «CepBuc B TOProBJie»)

2.1. ObsacTb npogeccuoHANbHOI 1eITeIbHOCTH BhIMTYCKHUKA

O6mactb mpodeccuoHaTbHOM  ESITENbHOCTH  0OakalaBpOB  BKJIIOYACT
MPOLIECCHl CepBHCa, O00ECIEUMBAIOIINE MPEAOCTABICHUE YCIYyT MOTPEOUTENIO B
CUCTEME COTJIaCOBAHHBIX YCIOBHM U KJIMEHTYPHBIX OTHOIIEHUN

2.2. O0beKTHI NPo(hecCHOHATBHOM esITeIbHOCTH BBIIYCKHUKA

O0bexTaMu MPOPECCHOHATIBHOM IESITENIbBHOCTH OaKaaaBpOB SIBISIOTCA:

notpedbuteny (MHAUBUAYAIbHBIC WM KOPIOPATUBHBIE KIMEHTHI), HX
NOTPEOHOCTH;

IPOLIECCHI CEPBHCA;

METOJIbI JTMAarHOCTUKH, MOJICIMPOBAHUS M Pa3padOTKH MaTepUAIBHBIX U
HEMaTepUaIbHBIX 0OBEKTOB CEPBUCA;

MaTepuaibHble 1 HEeMaTepHallbHbIE CUCTEMBI IIPOLIECCOB CEPBUCA.

2.3. Buabl npodeccHOHAIbHOM 1eTeJTbHOCTH BbINYCKHUKA

bakanaBp mo HampaBnenuto moarotoBku 43.03.01 Cepsuc (mpoduib
«CepBUC B TOPromje») TOTOBUTCA K CIEIYIONIUM BHUAaM MNpodhecCHOHATbHON
JEATEIIbHOCTH:

CepBUCHAS;

MIPOU3BOICTBEHHO-TEXHOJIOTHYECKAS;

OpraHU3alMOHHO-YIIPaBICHYECKAs;

HAy4YHO-UCCIIEeI0BATEIbCKASL.

2.4. 3agaun npo¢ecCHOHATBHOM 1eSITeIbHOCTH BHIITYCKHUKA

bakanaBp mo HampaBnenuto moarotoBku 43.03.01 Cepsuc (mpoduib
«CepBuC B TOPTOBIIE») IOJDKEH PEIIaTh CIASAYIONINE MPOPECCHOHANBHBIE 3a/1aUl B
COOTBETCTBHH C BUIaMH MPOGHECCUOHATBHON NeATeTbHOCTH:

CEpBUCHAS AESATEIbHOCTD:

MIPOBEICHHE IKCIIEPTU3BI U (WIJTH) TUATHOCTUKU OOBEKTOB CEPBHUCA;
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BBIOOP HEOOXOIUMBIX METOJIOB M CPEJICTB MPOIIECCa CEPBIUCA;

00600111eHNE HE0OXO0IUMOT0 BapHaHTa npoiiecca cepBuca,
COOTBETCTBYIOILIETO 3aIIpocaM MOTpeOuTesi, pa3paboTka periiaMeHTa;

NPEIOCTaBICHUE YCIYTH MOTPEOUTENIO, B TOM YUCJIE C YYETOM COIMATbHOU
MOJINTUKH TOCY1apCTBa;

IPOU3BOJICTBEHHO-TEXHOJIOTMYECKas IS TeIbHOCTb:

BBIOOpD MaTepualioB, CHEIHAIBHOIO OOOPYIOBAaHUS U CPEACTB C Y4YETOM
Ipolecca CepBuca;

pa3paboTKa mporiecca cepBrca, COOTBETCTBYIOIIETO 3alpocaM MoTpeOuTens,
KOHTPOJIb BHITIOJTHCHUS PETJIAMEHTA,

BHEJIPEHUE W HCIOJb30BaHHE B TMPO(PECCHOHATBLHON  NEATEIbHOCTH
WH()OPMAITMOHHBIX CUCTEM C YIETOM IPOIIecca CEPBHCA;

MOHUTOPHHT ¥ KOHTPOJIh KA4eCTBA MPOIlecca CepBrUca U 0OCTYKUBAHNS;

OpraHU3alMOHHO-YIIPaBICHYECKas JEATEIHHOCTD:

y4acTHe B IJIAHUPOBAHUH JICSITEIIbHOCTH NIPENIPUSATUS CEPBUCA;

ydyacTUe B OpraHM3allid  KOHTAaKTHOM 30HBI  JUJIi  OOCTY>KHBaHUS
noTpeduTenei;

y4acTh€ B OPTraHU3AIMOHHO-YIIPABICHUECKOU MEATEIbHOCTH TMPEIITPUITHS
cepBuca, GOPMUPOBAHUU KIUEHTYPHBIX OTHOIIICHUN;

BBIOOP ONTHUMAJBHBIX TPOILIECCOB CEPBHUCA, COOTBETCTBYIOIIETO 3alpocam
NOTpeOUTENS;

OIICHKA MPOM3BOCTBEHHBIX M HETIPOM3BOICTBEHHBIX 3aTpaT Ha 0OeCIIeUeHUE
NEATEeTLHOCTH MPEATPUSITHS CEPBHCA,

HAYYHO-HCCIIEI0BATENbCKAs IeATEIHHOCTE:

pa3paboTKa 3JIEMEHTOB ONTUMHU3AINHA CEPBUCHOMN JACATEIBHOCTH;

y4acTHe B HCCICIOBAHUSIX TOTPEOUTEIBCKOTO CIPOCa; MOHUTOPHUHT
MOTPEOHOCTEH;

y4acTHUe B MCCIEOBAHUSAX TCUXOJIOTHYECKUX OCOOCHHOCTEH MOTpeOuTens ¢
Y4€TOM HallMOHATBHO-PETHOHATBHBIX U COIIMAIBHO-AeMOrpadudecKkux (HakTopoOB;

ydacThe B HCCIEOBAaHUM M peajn3allid METOAOB YIPaBJICHHUS KayeCTBOM,
CTaHJAapTU3AINHN U CEPTUDUKAIIUN U3IETUN U YCIyT, GOPMUPOBAHUS KIUEHTYPHBIX
OTHOLIEHHM.

3. Ilnanupyemblie pe3yabTaThl OCBOEHHSI: KOMMETEHI[UH BBIMYCKHUKA,
¢opmupyemble B pe3yiabTaTe OCBOCHHSI 00pa30BaTeJIbHOW MNPOrpamMMbl
BbICIHIero oOpasoBanusi 1o HamnpasJenunio 43.03.01 CepBuc (nmpoduin
noAroroBku «CepBuC B TOProBJjie»)

BoellyCKHUK ~ JOJDKEH — 00nanath  CIEIYIOUIMMHU  OOIIEKYJbTYPHBIMU
kommereHiuamu (OK):

CIIOCOOHOCTBIO BJAETh KYyJbTYpOH MBIIUICHUS, ILIEIOCTHOM CHCTEMOM
HAYYHBIX 3HAHUN 00 OKpY’KalollleM MHUpPE, OPUEHTHUPOBATHCS B LIECHHOCTSIX OBITHS,
xu3HH, KyIbTypsl (OK-1);



UCIIOJIh30BaTh  0A30BbIE  TOJIOKEHUS  MAaTEMAaTHKH, eCTECTBEHHBIX,
IYMaHUTAPHBIX W DKOHOMHMYECKHMX HayK TMpPU pEUICHUH COLUUATBHBIX U
npodeccroHanbHbIX 331a4 (OK-2);

OPUHUMATh MEpbl 10 COXPAHEHUI0 M 3alllUT€ HKOCUCTEMBbI B XOJIe
00IIIeCTBEHHOH 1 TipodeccroHanbHOU aesTenbHocTh (OK-3);

BJIA/ICTh OCHOBHBIMU METOIaMH OpraHu3aluu 0e3omacHOCTU
KU3ZHENIEATEIbHOCTH JIIOJIeH, MX 3alllUThl OT BO3MOXKHBIX IOCJIEACTBUN aBapwii,
karactpod, cTuxuiHbIX OencTBuit (OK-4);

CIOCOOHOCTBIO K aHAJIU3y COIMAIBHO 3HAYMMBIX IPOLECCOB U SBJICHHM, K
OTBETCTBEHHOMY yUYacTHIO B OOIIECTBEHHO-TIOMTHYECKOH xm3HH (OK-5);

JEMOHCTPUPOBATh  TPAXKIAHCKYIO  TMO3UIMIO, HWHTETPUPOBAHHOCTH B
COBPEMEHHOE OOIIECTBO, HALEJIEHHOCTh Ha €ro COBEPLICHCTBOBAHHE Ha
NpUHIUINAX TymManu3Ma u nemokpatiu (OK-6);

BJQJI€Th TMHUCHMEHHOW M YCTHOW pEYBI0 HA PYCCKOM S3BIKE, CIOCOOEH
UCIIOJIB30BaTh MPO(ECCUOHATBLHO OPUEHTHPOBAHHYIO PUTOPUKY, METOJaMU
CO3[IJaHUSI TEKCTOB, OCYIIECTBIIATH COLMAIBHOE B3aMMOJCHCTBUE HA OOHOM H3
UHOCTpaHHbBIX s13b1KOB (OK-7);

CIIOCOOHOCTBIO K COIIMAIBbHOMY B3aMMOJICUCTBUIO HAa OCHOBE MPHUHSTHIX
MOpAJIbHBIX U TMPaBOBBIX HOPM, COIUAIBHBIX CTaHAAPTOB; JIEMOHCTPUPOBATH
yBaXEHUE K JIOJSM, TOJEPAHTHOCTh K JPYrol KyJabType, TOTOBHOCTH K
noJyiep kanuio mapTaepckux otnomenwi (OK-8);

CIIOCOOHOCTBIO K pab0OTe B KOJIJIEKTUBE, B TOM YHUCJIE TIPUMEHSISI TPUHITUTIBI
¥ METOJbI OPTAaHU3AIMH W YIIPABJICHUS MAJBIMU B cCpeTHUMH KoutektuBamu (OK-
9);

OCYILECTBIIATh JIEATEIIbHOCTh, CBSI3aHHYIO C PYKOBOJICTBOM HJIU I€UCTBUSIMU
OTJCIIBHBIX COTPYIHUKOB, OKa3bIBaTh MOMOIIh o urnHeHHBIM (OK-10);

HAa HAay4YHOM OCHOBE OpPraHMW30BaTh CBOW TPyH, OLEHUTh C OOJBIION
CTENICHBIO CAMOCTOSITEJIBHOCTA PE3YJNbTaThl CBOEH JCSTENBHOCTH, BIAJCTh
HaBBIKAMHU CaMOCTOsATeNIbHOU paboTsl (OK-11);

MOHUMATh CYIIHOCTh M 3HauY€HHE WH(GOPMAIMU B Pa3BUTUU COBPEMEHHOTO
HH(POPMAITMOHHOTO oO1ecTBa, cobJrroaaTh OCHOBHBIE TpeOOBaHUs
uHpopmMannoHHo# 6ezomacHoctu (OK-12);

BJIQJICTh OCHOBHBIMHU METOJAaMH, CIIOCOOAMH M CPEICTBAMH TOJTYUYEHUS,
XpaHEeHUs], IepepadoTKu MH(OpMALMU, UMETh HABBIKM PabOThl C KOMIIBIOTEPOM
KaK CpeJCTBOM yIpaBlieHHs uH@opManueit; pabotarh ¢ wuHOpMalnuel B
TJ100aJIBHBIX KOMITbIOTEPHBIX ceTax (OK-13);

y4acTBOBaTh B pabOTe€ HaJ HWHHOBAIMOHHBIMU TMPOEKTAMHU, HCIOJIb3Ys
0a30BbIC METOIBI UCCIIeI0BATENIbCKOM aesreabHocTh (OK-14);

CTPEMHUTBCS K TIOCTOSHHOMY JUYHOCTHOMY pa3BUTHIO W TIOBBIIICHUIO
po(EeCCHOHATTEHOTO MACTEPCTBA; C MOMOIIIBIO KOJUIET KPUTHUYECKH OIEHUTH CBOU
JOCTOMHCTBA M HEAOCTATKH, AeaaTh HeoOxoauMble BeIBOABI (OK-15);

CaMOCTOSITEIIbHO TPUMEHATh METOABl M CPEACTBA MO3HAHUS, OOydeHUS U
CAMOKOHTPOJSL JiJIi TPHOOPETeHHS HOBBIX 3HAHWW W YMEHHH, pa3BUTHS
COIMAJIBHBIX U MPOQPECCUOHATIBHBIX KOMIIETCHIINM, COXPaHEHUS CBOETO 3I0POBbS,
HPaBCTBEHHOTO U (pu3rueckoro camocoBepiienctsoBanus (OK-16);
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o0JjanaTh KyJabTypOl MBIIUICHHS, CHOCOOHOCTHIO K 0OOOILEHHUIO, aHATU3Y,
CUCTEMATHU3alMM, MOCTAHOBKE 1eJel W BBIOOPY NMyTeM MX AOCTUXKEHUS, YMETh
JIOTHYECKU BEPHO, apTYMEHTUPOBAHHO U SICHO CTPOUTH CBOIO peub (OK-17);

TOTOBHOCTBIO K KOMITIPOMHUCCY € TOTPEOUTENEM IO BO3MOKHOMY BapHaHTy U
TpeOyeMoMy KauecTBy oOciyxkuBanus (OK-18);

YyMEHUEM  BJQJeTh  CPEJACTBAMU  CaMOCTOSITEIbHOIO  METOAMYECKHU
MPaBUJIBHOTO MCTIOIB30BAHUSI METOAOB (PU3NYECKOTO BOCHUTAHUS M YKPEIUICHUS
3I0POBbsl, TOTOBHOCTHIO K JOCTIIKEHHIO JIOJDKHOTO YPOBHS —(DU3UYECKOM
NOJATOTOBJIEHHOCTH  JUisl  oOecreyeHuss  IMOJHOLIGHHOW  COUMAaJbHOM U
npodeccuonanbHoOM nestenpHocTH (OK-19).

5.2. BoImyckHUK AOMKEeH 00JaJaTh CIEIyIOIHUMU MpodeccrnoHaTbHBIMU
komneTeHuusmu (11K):

CEpBHCHAS JESTEIBHOCTb:

CIIOCOOHOCTBIO K  JUBEpCU(PUKAIMM  CEPBUCHON  NIEATENBHOCTH B
COOTBETCTBUM C  OTHOKYJIBTYPHBIMH, HCTOPUYECKUMHU U  PEIUTHO3ZHBIMU
tpaguiusamu (I1K-1);

BBIICNIATh W YYUTHIBATH OCHOBHBIE TICHMXOJOTHYECKHE OCOOECHHOCTH
noTpeduTes B mporecce cepBucHoi aesreasnoctu (I1K-2);

TOTOBHOCTBIO K IMPOBEJACHHUIO dKCHEPTHU3bl U (WJIM) TUATHOCTHUKUA OOBEKTOB
cepsuca (I1K-3);

FOTOBHOCTBIO K paboTe B KOHTAaKTHOM 30HE€ C TOTpeOuTeNneM,
KOHCYJIbTUPOBAHMIO, COTJIACOBAHUIO BHJZa, POpMBI U 00BbEMa MpoIlecca CepBUCA
(ITK-4);

TOTOBHOCTBHIO K pa3paboTKe W pealn3aluy TeXHOJOTHH IpoIecca CepBHUCa,
(dopmupoBanuto KIMeHTYpHBIX oTHOMIeHUH (ITK-5);

TOTOBHOCTBIO K OCYIIIECTBIICHHIO CKBO3HOTO KOHTPOJISI KadecTBa Ipoliecca
CepBHCa,  MMapaMeTPOB  TEXHOJIOTHMYECKHMX  IMPOIIECCOB,  HCIOJIb3YEMBIX
maTepuanbHbIXx pecypcoB (I1K-6);

IPOU3BOICTBEHHO-TEXHOJIOTHYECKAas! IS TEIIbHOCTb:

TOTOBHOCTBIO BHEAPATh M HMCIOJB30BaTh COBPEMEHHBbIC MH(POPMAIMOHHBIC
TEXHOJIOTHH B Ipoliecce mpodeccruoHanbHol aesrenbaoctu (ITK-7);

pa3pabaThiBaTh M HCIOJIb30BaTh HOPMATHBHBIE JOKYMEHTHI MO KaueCTBY,
cTaHAapTH3aluu U cepTudukanuu padot u yeayr (ITK-8);

K OOOCHOBaHHUIO M pPa3pabOTKE TEXHOJOTHMU TpoIlecca CEpBHUCA, BLIOOPY
PECYPCOB M TEXHUYCCKUX cpeacTB i ero peanusanuu (I1K-9);

OpTraHMU3aIMOHHO-YIPaBIeHYECKas IeATETHbHOCTh:

TOTOBHOCTBIO K OpraHU3allMA KOHTAKTHOM 30HBI Tipeanpustus cepsuca (I1K-
10);

K IUIJAHUPOBAHHWIO  TPOU3BOJCTBEHHO-XO3SMCTBEHHOW  JIEATEIHLHOCTH
MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHHUS KOHBIOHKTYPHI PHIHKA YCIIYT
U Copoca TOTpeOuTeNeid, B TOM UYHCIE C YYETOM COIMATBHOM TOJUTHKU
rocynapctsa (ITK-11);

K OpraHM3alliy TeXHOJIOTH4YecKoro nporecca cepsuca (I1K-12);

HAy4HO-UCCIIEI0BATEIhCKASl IEATEbHOCTD:
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TOTOBHOCTBIO K  HW3YYCHUI0O  HAYYHO-TEXHUYECKOHW  uH(MOpmaimwu,
OTEYCCTBCHHOI'O U 3apyOEIKHOT'0 OIbITa B cepBUCHOM AestenbHocth (ITK-13);

K YYacTHIO B TPOBEICHUU HCCICIOBAHUN COIMAIBLHO-TICHXOIOTHIECKIX
OCOOCHHOCTEH TOTpPeOUTENsT C  y4EeTOM  HAIMOHAIBHO-PETHOHANBHBIX U
nemorpaduueckux pakropon (I1K-14);

K BBITIOJTHCHHIO HHHOBAIIMOHHBIX MPOEKTOB B cepe cepnuca ([1K-15).

4. PecypcHoe oOecneuyeHHe 00pa30BaTe/IbHON NPOrpaMMbl BbICHIETO
o0pazoBanus no HanpasjeHuo 43.03.01 CepBuc (mpoguab NMOArOTOBKH
«CepBHC B TOProBJjie»)

41 Csegennss 0 1npo(eccOPCKO-NPENnogaBaTeJbCKOM  COCTaBe,
He00X0IMMOM /ISl peajiM3auuu 00pa3oBaTe/bHOM MPOrpaMMbl

Peanuzanus oOpa3zoBarenbHOM MPOrpaMMbl BBICHIETO 00pa3oBaHUsS IO
HarpasieHuto noarotoBku 43.03.01 Cepsuc (mpoduib nmoarotoBku «CepBuc B
TOProBje») 00€CIEeUnBACTCS HAYYHO-TIEAArOTMYECKUMHU KaJpaMH, UMEIOIIUMHU
0a30Boe 00pa3oBaHKe, COOTBETCTBYIOIIEE MPOPUIIIO MPENOJABAEMON TUCIUIINHBI
U CHCTEMaTUYeCKH 3aHUMAIONIMXCA HAYYHOM M  HAYyYHO-METOJMYECKOU
JESATEIbHOCTBIO, a TAaKKEe BEAYIIUMHU CHEIUATUCTaMHU- MPAKTUKAMU, UMEIOIIUMU
OMBIT pa0OTHI B COOTBETCTBYIOIIEH 001aCTH.

JloJis mpenoiaBatesield, UMEIOIINUX YYEHYIO CTENEHb U/WIIM YY€HOE 3BaHUE, B
oO011leM YucJe npenojaBaresieii, 00ecrnedynBaronux 00pa3oBaTelbHbIA MTPOLIECC MO
oOpa3oBaTeIbHONM MpOrpaMMe BBICIIETO O0pa30BaHUsI 1O  HAIPaBICHUIO
noaroroBku 43.03.01 CepBuc (nmpoduwib moarotoBku «CepBUC B TOPTOBIIE))
cocTaBiisieT He MeHee 60 %, yuyeHylo CTelneHb JOKTOpa HayK w/uiau mnpodeccopa
UMEIOT He MeHee 8% mpenoaaBaTeei.

[Ipodeccopcko-Tipeno1aBaTebCcKUil  COCTaB CUCTEMATUYECKA TPOXOJUT
Kypchl TIOBBIIIEHUsI KBanu(pukanuu. B HaydHOW W/WiIM HAy4YHO-METOAMYECKOU
nearesbHOCTH y4acTBYIOT 100 % mTaTHBIX NpenoiaBaTeneil.

4.2. Y4yeOHO-MeTOAUYeCKOEe 1 HHPOPMALIMOHHOE o0ecneueHne

OOpasoBarenpHass TporpaMMa BBICIIETO 00pa30BaHUSl  HAIpaBJICHUSA
noaroroBku 43.03.01 CepBuc (nmpodwib moarotoBku «CepBUC B TOPTOBIIE)
MOJTHOCTBIO O0ecTeueHa y4eOHO-MEeTOANYECKON HOKYMEHTAIMEeH U MaTepuaiaMu
10 BCEM YUEOHBIM KypcaM, JUCHUIUIMHAM (MOIYJISAM).

[Io Bcem yuyeOHBIM AMCIUIUIMHAM Y4eOHOTO IIJJaHA HMEIOTCs paboune
IPOrpaMMBbI TUCITUTUINH, BKITIOYAIOIINE:

LM U3YYEeHUS] TUCIUIUINHBI,

nepeyeHb MIaHUPYEMBIX Pe3yIbTaTOB 00YUEHHUS [0 TUCIUIUINHE;

yKa3aHHEe MeCTa IUCHUIUIMHBI B CTPYKTYpe 00pa30oBaTeIbHONU IPOrpaMMBl;

00BbEM JUCHUIUIMHBI B 3a4E€THBIX E€AMHUIIAX C YKa3aHUEM KOJUYECTBa
aKaJeMHUYECKUX 4YacOB, BBIJCJICHHBIX Ha KOHTAKTHYIO PadOTy OOydarommxcs ¢
npernojaBaTesieM IO BHUJaM Y4eOHBIX 3aHSATHH UM Ha CaMOCTOATEIbHYIO PalboTy
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00y4JaroImxcs;

CTPYKTYPHOE COJIepKaHUE TUCHUIUIMHBI, C YKA3aHUEM OTBEJEHHOTO Ha HUX
KOJIMYECTBA aKaJEMUYECKUX YaCOB U BUJIOB YUEOHBIX 3aHSATUH;

NepeueHb OCHOBHOM W JOMOJHUTENbHOW Yy4eOHOW IuTeparyphl, y4eOHO-
METOMYECKOT0 00eCIeYeH s, HEOOXOIUMOM /111 OCBOCHUS TUCIIMIIMHBI;

IepeueHb pecypcoB  HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON  CETH
«HTEepHET», HEOOXOIUMBIX ISl OCBOCHUS TUCIUILIIUHBI,

MepevYeHh 00pa30BATENbHBIX AKTUBHBIX W HWHTEPAKTUBHBIX TEXHOJIOTHH,
UCIIONB3YEMBIX TPU  OCYIIECTBICHMM  00Opa3oBaTeNbHOTO  Ipolecca 1o
JTUCITUTIINHE;

ONHCaHWE  MaTepHaTbHO-TEXHUUYECKOM  0a3pl, HEOOXoAuMON s
OCYILECTBICHUS 00pa30BaTEIHLHOTO MPOLIecca MO AUCIUILIUHE.

GOHABI  OLEHOYHBIX  CPEACTB I  MPOMEKYTOUYHOW  aTTECTAIUH
oOydJarommxcs.

Jnsa  oOywaronmxcs oOecreueHa JOCTaTOYHOCTb, COBPEMEHHOCTh U
JIOCTYITHOCTh MCTOYHHUKOB Yy4E€OHO-METOJUYECKON JOKYMEHTAIIMH B JIOKAJIbHOU
cetu Kazanckoro koomepatuBHoro wuHcTHTyTa ((dunuana) Poccuiickoro
YHUBEPCUTETA KOOTIEPAIUH .

Bce nucuunnuHbl, NOpeIyCMOTPEHHbIE pabouuM y4eOHBIM  IUIAHOM,
oOecrieyeHbl  pabOYUMHU  TPOrpaMMaMH, OTPAKAOIIMMH  TpeOOBaHHUS K
pe3yiapTaTaM OCBOEHHUS OCHOBHOW 00pa3oBaTelNbHOM MporpaMMbl OakanaBpHaTa,
npeaycMOTpeHHble ~ DefepalbHBIM  TOCYAApCTBEHHBIM  00pa30BaTECIIbHBIM
CTaHJIaPTOM BBICIIETO TPOPECCHOHATHHOTO O00pa30BaHUS U COOTBETCTBYIOT
COJIEPKaHUIO OOIIEKYIBTYPHBIX U MPO(PECCHOHATBHBIX KOMITETEHITH.

VY4eOHO-MeTOnMYECKHEe MaTepuaibl (pabouue MporpamMmbl JTHCLMILUIVH,
NPaKTUK, (OHABI OLIEHOYHBIX CpPEJICTB) €XErogHO OOHOBISIIOTCS C YYETOM
pa3BUTHS HAYKH, DKOHOMHUKH, TOTpeOHOCTEN paboTonarenei.

O6ecne4eHHOCTh y4eOHO-METOJIMYECKUMH MaTepuajaMu, UCIOIb3yEeMbIMU
B 0OpasoBartenbHOM Tipoiiecce coctaisieT 100 %.

Nudopmarmonnas cucrema OMOTUOTEKH BKIIOYACT B ceOsi OMOIMOTEUHBIN
boHA 1 KOMIIBIOTEPHYIO0 HHGOPMAIIMOHHYIO cucTeMy. JlJis ynuTaTeneit qeicTBYIOT
a0OHEMEHTBI, YUTAIbHBIC 3aJIbl U DJEKTPOHHBIM YMTANbHBIN 3ain. OOmui ¢GoH.
oubnuotexu coctaBisieT 40308 »k3., B ToM yucie yueOHas nuteparypa — 34875
IK3.

bubmoreunsiit onn KazaHckoro koomnepaTuBHOrO MHCTUTYTa ((uauana)
Poccutickoro yHuUBepcuTETa KOOIEpAIlid YKOMIUICKTOBAH TICYaTHBIMA W / WIIH
AJICKTPOHHBIMH ~ W3JIaHUSMH  OCHOBHOH  yd4eOHOH JHTepaTypbl TI0 BCEM
TYCUUIUIMHAM 0a30BOM YacTU IMKIIOB, W3JaHHOW 3a mociegnue 10 ner (s
JUCIUIUIMH  0a30BOM  YacTW TYMaHUTapHOTO, COILMATbHO-IKOHOMHYECKOTO,
CHEIUMAIBHOTO IHUKJIOB 5 JIET) U3 pacdera He MeHee 25 DK3EMIUISIPOB TaKHUX
u3nanuii Ha Kaxeie 100 oOyuarommxcs.

Kaxnomy oOydaromemycs o0ecredeH JOCTyN K MEPUOUICCKUM U3TaHUSM,
B TOM YHCJIE CHCIHAIM3UPOBAHHBIC KYPHAJIbl JJIS HAIMPaBICHUS TOJATOTOBKHU
43.03.01 CepBuc (mpoduiab moarotoBku «CepBUC B TOPTOBIEY»): IIEKTPOHHBIC
NEePUOMYECKUE  JKypHJIBI W3  HAy4YHOM  DJIEKTPOHHOW  OMOIMOTEKH
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eLIBRARY.RU.

B Kazanckom  koomepaTuBHOM UHCTUTYTe ((ununane) Poccuiickoro
YHUBEPCUTETAa  KOOMEpallud  MPUMEHSAETCS  CHelHalbHO  pa3paboTaHHas
aBTOMAaTU3UpPOBaHHAs HWHTErpupoBaHHas OubOmuoreyHass cucrema (AUBC)
«Merallpo», npeaHa3HaueHHAas TUISt KOMIUIEKCHOM aBTOMATHU3ALINH
MH(OPMAITMOHHO-OMOJIMOTEYHBIX TEXHOJIOTHUM, yNpaBiieHUs MHGOPMAIIMOHHBIMU
pecypcaMu W OpraHu3alyyd JOCTyna K HHUM. «JJEKTpOHHas OuOnMoTeka» -
Monyib, Bxomsamuid B coctaB AUBC «Merallpo», mnpeaHasHaueH mJis
abdexkTuBHON W ygoOHOW  pabOTBI €  DJIGKTPOHHBIMH  KaTajoraMu
oubnmuorpaduuecknx MaHHBIX W [U(PPOBBEIM WHOOPMAIMOHHBIM KOHTCHTOM.
AUBC «Merallpo» pa3paboTaHa Ha OCHOBE OTKPBITBIX CTaHAAPTOB U (HOPMATOB
nanabix OO0 «Jlata Oxcnpecc». Peanuzanus cuUCTeMbl BBINOJHEHA Ha
nporpaMMHubix cpeactBax miatdopmel NET 4.0. «OnextpoHHass O6ubmmorexar
OpUEHTHpOBaHa  Ha  oOecredeHue UHOOPMAIIMOHHBIX ~ TOTpeOHOCTEN
MoJIb30BaTeNIe B Tmporiecce OOy4YeHUs W HAaydHOM JesTelbHOCTH. B Hel
coliepkatcsi yuyeOHass M y4eOHO-METOoAMuYecKass JuTeparypa, aBTopedeparbl u
JIUCCEepTalliM, HAy4YHbIE CTaThbU W3 MEPUOANYECKUX H3TAHUN, JTOKYMEHTHI IO
UCTOPUU U APYTUE€ MAaTEPUAIIBI.

DOneKTpOHHO-OMOIMOTEeYHasT  cUcTeMa  O0eCleYyrMBaeT  BO3MOXKHOCTh
WHUBUYAIbHOTO JIOCTYIA JIJIsi KaKJI0TOo oOydaromierocs u3 JiroOOW TOYKH, B
KOTOPOM MMeeTCA TOCTYyN K ceTh MHTEpHET.

Kazancknit KOONEPATUBHBIA ~ MHCTUTYT (punman) Poccuiickoro
YHUBEPCUTETA KOOIEpallud UMEET JIOroBopa ¢ MpaBooOJaaTes MU JIEKTPOHHO-
OMOJIMOTEUHBIX CUCTEM U AJIEKTPOHHBIX 0a3 JaHHBIX:

Ne HaunmeHnoBanue 371€KTpOHHO-O0MOINOTEUHBIX CUCTEM Anpec caifta

n/m

1 DnektpoHHas 6ubnroredHas cucrema book.ru http://www.iprbookshop.ru

2 Hayunas snexkrponnas 6ubnmorexka eLIBRARY.RU http://elibrary.ru

3 VYHuBepcanbHas cripaBouHo-MH(popmanmonHas | http://ebiblioteka.ru/
MOJHOTEKCTOBas 0a3a JaHHBIX MMEPHOTUYSCKHX H3TaHUN
East View

4 DeKTpOHHAs OubmoTeyHas cucrema | http://znanium.com/
«ZNANIUM.COM»

5 DnekTpoHH0-0nbOIMoTeuHast cucrema IPRbooks http://www.iprbookshop.ru/

6 DnexTpoHHO-0nbnmoreyHas cucreMa BOOK.ru http://www.book.ru/

B onexkTpoHHBIX OMOJMOTEUHBIX CHUCTEMAaxX pa3MElIEHbl 3JICKTPOHHBIC
BEPCUM KHUT COBPEMEHHON yueOHOW M Hay4HOW JUTEpaTyphl, a TaKKe Hay4HBIX
NepUOANYECKUX H3laHui. JlocTynm K 3TUM JTOKyMEHTaM BO3MOXKEH M3 JI00OMH
TOYKH, TJIe ecTb VIHTepHeT, mocie ycTaHOBKU (ailna-cepTuduKkaTa Ha JOMAITHEM
KOMITBIOTEPE TOJIb30BaTels yepes cailt http://www.ruc.su (Hayunas 6ubnmoreka -
(bOHBI - DIIEKTPOHHBIE PECYPCHI).

Odunmaneupii  caidt  KazaHCKOro ~ KOOINEPaTUBHOIO  MHCTHUTYTa
pacnonaraercsa mo axapecy http://kazan.ruc.su. Caiit uHCTHTYTa COAECPKHUT OoJice
1509 crtpanull, BCECTOPOHHE OCBEUIAIOIIMX XU3Hb MHCTUTYTa. EjxemMecsyHO Ha
caiite myoOsukyercs Oosiee 50 HOBOCTEM O COOBITUSIX B KHU3HU HMHCTUTYTA.
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E>xemecsyHO caliT MHCTUTYTA nocematot 40 20 ThICSY MMOIb30BaTENEH.

Caiit  uHCTMTYTa  OOJIagaeT  yAOOHBIM, HMHTYUTHUBHO  IOHSTHBIM
II0JIb30BATENI0 MHTEP(ENCOM, BHICOKUM YPOBHEM JIOCTOBEPHOCTH MaTE€pUAJIOB U
BBICOKOM HMH(OPMAaTUBHOCTBIO, 4YTO TIO3BOJIIET CHEIaThb €ro  yJA0OHBIM
UHCTPYMEHTOM IMOJIyY€HUs HMH(DOpMALMM [Js Pa3iMyYHBIX TIPYyNN, U3 KOTOPBIX
0c000 BBIJIECIECHBl AOUTYpUEHTHI, CTYACHTHI, AacCIUpaHThl. JlaHHBIE TIpyMNIbI
II0JIb30BATEIIEN SABJISIIOTCS OCHOBHOM LIEJIEBOM ayJUTOPUECH.

Paznensl caiita oTHOcsIIMECS K aOUTypHEHTaM OMNEPATUBHO OTPAXArOT
JeSITEIbHOCTh MpUeMHOM Komuccuu. OToOpakeHa BCsi BO3MOXKHAsE HUH(opManus,
HEOOXOMast IJIs1 COMPOBOXKICHUSI aOUTYypUEHTA.

Paznen oOpHEHTHMPOBAHHBIM Ha CTYAEHTOB OTPaXXacT TaKUE aACIIEKTHI
CTyICHYECKOM  JKH3HM KaK CTyJEHYECKOE  CaMOYIIPAaBIECHUE, HOBOCTH
CTYZACHUYECKOT0 HAy4YHOTro 00IIecTBa, MH(pOpMalus 0 MPOBOJAUMBIX KOHKypcax U
oJimMnuazax. PasMeleHsl TOKyMEHThI, PErJIAMEHTUPYIOIUE PAa3IMYHbIE CTOPOHBI
yueOHOro Ipolecca.

OpHMM U3 OCHOBHBIX HH(OPMALIMOHHBIX LEHTPOB, C KOTOPBIM
OCYILECTBIIIETCA IOCTOSIHHAsA CBA3b, SABJLIETCA OpraHu3anus J0oCTyna Uit
NepPCOHU(PUIMPOBAHHON pabOThl CTYJEHTOB M IIpenojaBaTeliel ¢ pecypcaMu
KopriopatuBHoro  ayiektpoHHoro  Iloprana  Poccuiickoro  yHuMBepcuTeTra
KOOIIEpaLAH.

4.3. MarepuajJibHO-TeXHUYeCKas 0a3a

Kazanckuit KOOTIEPATUBHBIM ~ WMHCTUTYT  (duiuan)  pacrnojaraer
MaTepHaIbHO-TEXHUYECKOW 0a30l, oOecreunBaroniell MpoBEJCHUE BCEX BUJIOB
y4eOHBIX 3aHATHH, J1a00PAaTOPHOM, MPAKTUYECKOW M HAyYHO-HCCIEI0BATENbCKOM
paboThl  OoOyd4arouMxcsi, NPEIyCMOTPEHHBIX Y4Y€OHBIM IUIAHOM By3a U
COOTBETCTBYIOIIEH NEHCTBYIOIIUM CaHUTAPHBIM U MPOTUBOMOXKAPHBIM MPABHIIAM
u HopMaMm 10 HampaieHuto mnoarotopku — 43.03.01 CepBuc  (nmpoduib
noAroToBku «CepBUC B TOPTOBIIEY ).

Kazancknii KOOMNEpAaTUBHBIA ~ MHCTUTYT (punman) Poccuiickoro
YHMBEpCUTETa  KOOMNEpaluud HMMEEeT HEeoOXOAMMbIE  CIeHUaTU3UPOBAHHBIE
ayIUTOpUH, J1abopaTopuu, OOECIeUHBAIOIIME MPOBEICHHE J1aOOpPaTOPHBIX
MPAKTUKYMOB M TPAKTUYECKUX 3aHATUM MO MUCUUILTUHAM (MOAYJsiM): 0a30BOM
4acTH, (QOPMHUPYIOIIMM Yy OOYyYaIoIUXCSd YMEHUS W HaBBIKM B 00JacTu
€CTECTBEHHOHAYYHbIX Y MPO(PECCHOHANBHBIX TUCIUIUIAH, a TakXke II0
JTUCIUTIIMHAM (MOJYJISIM) BapHaTHBHOM dYacTH, paboyue MporpamMMbl KOTOPBIX
npeIyCMaTpUBaAIOT LN (OPMHUPOBAHUS y OOYYAIOIIHUXCS COOTBETCTBYIOIIMX
YMEHUH U HaBBIKOB.

Jlns peanuzanuu oOpa3oBaTenbHONM MporpaMmsl 1o HanpasieHuo 43.03.01
CepBuc (mpoduiab moarotroBku «CepBUC B TOProBj€») HMMEIOTCS 37aHUS U
TIOMEIIEHUS, a TAK)Ke HEOOXOAMMOE MaTepruaIbHO-TEXHUIECKOE 00eCTIeUeHHE:

JICKIIMOHHBIE AYAUTOPHH, OOOPYIOBAaHHBIC CHEIHAIBHBIMH TEXHHUYECKUMU
CpeICTBaMH, PKpaHaAMH, BUACOMPOEKIIMOHHBIM 000pYyI0BaHUEM IJIs TIPE3CHTAIINH,
3BYKOBOCIPOHU3BEICHUS U BbIxoJa B MIHTEepHET;
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MOMEIICHNUS I TPOBEACHHUS CEMHUHAPCKUX W TPAKTUYECKUX 3aHITHH,
o0opy10BaHHBIE YueOHOH MeOebIo;

KOMITBIOTEPHBIE KJIACChl C KOMILIEKTOM MPOrPaMMHOIO OOeCleueHus: Io
JUCUUIUIMHAM B 00JacTh HMH(POPMATUKH, HHPOPMAIIMOHHBIX TEXHOJOTUH B
CEepBHCE.

MuHUManbHO  HEOOXOAMMBIM  JJIg  peanu3aluu  00pa3oBaTesIbHON
porpaMMbl  BBICIIETO O0pa3oBaHUsl IO HampapiaeHuto noarotoBku 43.03.01
CepBuc (npoduns noarotoBku «CepBUC B TOProBie») MNEpPEUEeHb MaT€pUaIbHO-
TEXHUYECKOTO 00ECIICUCHUS BKIIFOYACT B CeOS:

nabopaTopuur FKOJIOTHH, JTab0opaTopus 6€30MaCHOCTH KUZHEIECATCILHOCTH;

KaOMHET WHOCTPAaHHOTO  s3bIKa, KAaOWHET MAaTeMaTHK{, KaOWHeT
CEpBHUCOJIOTHH, KaOMHET MEHEKMEHTa M MapKeTHHra B CepBHCE, KaOWHET
buznueCcKOil KyIbTYypHI;

KOMITBIOTEPHBIE KJIACCHI C KOMIUIEKTOM IMPOTPAMMHOI0 OOECIEYEeHHs IO
JUCHUIUIMHAM (MOAYJISIM, KypcaM) B o0siactu MHGOPMATHKU, UWHPOPMAITMOHHBIX
TEXHOJIOTHI B CEpBHCE.

5. JJoKyMeHTBI, perJaMeHTHPYKIIHEe COAepKaHue H OPraHu3aALUI0
00pa30BaTeJIbHOI0 MPOLECCa NMPH pPeanu3alui 00pa3o0BaTeJIbHOM MPOrPaMMBbI
BbicIIero oOpa3oBaHusi mo HanpapjeHuw 43.03.01 CepBuc (nmpoduinb
noAroroBku «CepBuC B TOProBJIe»)

5.1. KanenngapHblii yueOHblii rpadgux

Kanenmapuelii  yueOHbIH rpaduk (wium rpaduk ydeOHOro Tmporiecca)
YCTAaHABJIMBAET MOCIEAO0BATENbHOCTh W MPOJOKUTEIBHOCTE TEOPETUYECKOTO
OOy4eHHMs, JK3aMEHAIIMOHHBIX CECCHM, MPAKTUK TOCYJAapCTBEHHOW HTOTOBOM
aTTeCTalluM, KaHUKYJ TMpH peaau3aluu oO0pa3oBaTEILHON MpPOrpamMMbl IO
Hamnpasyieanto 43.03.01 CepBuc (npoduns nmoarotoBku «CepBUC B TOPTOBIE)
(ITpunoxenwue).

5.2. Y4eOHBIH IUIAH

B yueOHoM mnnaHe mno HampasieHuto mnoarotoBku — 43.03.01 Cepsuc
(nmpoduns moaroroBku «CepBHC B TOProBje»)  OTOOpa)kaeTcsi JIOrHMuecKas
MOCJIEI0BATEIHLHOCTh OCBOCHHUS LIMKJIOB U Pa3/iesioB 00pa30oBaTebHON MpOrpaMmbl
BBICIIIETO 00pa30BaHUs (IMCIHUILINH, MPAKTUK), 00ecTeunBaronmXx (GOpMUPOBAHNE
KOMITCTCHIIUMA. YKa3bIBaeTCs O0OIasi TPYyJAOEMKOCTh JIHUCIMIUIMH, TPAKTHK B
3a4ETHBIX CIUHUIIAX.

[Ipu cocTaBieHnn yueOHOTO MjIaHa YHUBEPCUTET PYKOBOJICTBYETCS OOIIUMU
TpeOOBaHUSAMHU K YCIOBUSM peall3allid OCHOBHBIX 00pa30BaTENbHBIX MPOTPaMM,
chopmynupoBaHHEIMH B DenmeparbHOM TOCYJapCTBEHHOM 00pa30BaTeIhbHOM
CTaHJApTE€ BBICHIETO MPO(ECCHOHATFHOTO O0pa3oBaHUs MO HAMpPaBICHUIO
noaroroBku 100100 Cepsuc (6akanaBpuar).
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B 0a30BbIXx dYacTsix y4eOHBIX IHMKJIOB YKa3bIBaeTCSd NEPEYCHb 0a30BBIX
JUCLMIUIMH B COOTBETCTBMM ¢ TpeOoBaHMsMH DenepaabHOro rocyaapCTBEHHOTO
00pa30BaTENpbHOrO CTaHJapTa BBICIIETO MPOPECCHOHANBHOIO oOpa3oBaHusd. B
BapUAaTUBHBIX 4YacTAX Y4eOHbIX LMKJIOB OOpa3oBaTeibHass OpraHU3aLUs
CaMOCTOSITENILHO (POPMUPYET MEPEUEHB U MOCIEN0BATEIBHOCTD TUCHUIUINH

OOpa3oBarenbHas NOporpaMMa COAEPXKHUT JUCHUIUIMHBI IO  BBIOODY,
oOyuaroliuxcs B 00beMe He MEHEe OHOM TPETH BapUATUBHOM YaCTU CYMMApHO I10
BCeM TpeM ydeOHbIM IuKiIaM. [lopsmok dopmupoBaHUsS JUCHMILIAH, IO BBIOOPY
OOy4JaroIMXCcs YCTaHABIMUBACT Y UYCHBIA COBET Y HUBEPCUTETA.

JUIs KaKa0M AUCHUIUIMHBI, MPAKTUKU yKa3aHbl BUAbl Y4E€OHOU pabOThI U
(dbopMBbI IPOMEKYTOUHOM aTTecTamu. Peanmuzaiys KOMIETEHTHOCTHOTO MOAX0Ja
JOJDKHA TpEeAycMaTpUBaeT HIMPOKOE  KCIONb30BaHHE B YYEOHOM Tpolecce
AKTUBHBIX W WHTEPAKTUBHBIX (OpPM TMPOBEACHUSA 3aHATHH (KOMIIBIOTEPHBIX
CUMYJISILIUM,  JEJOBBIX U POJIEBBIX UIP, pa300p KOHKPETHBIX CHUTYalUH,
IICUXOJIOTMYECKUE U UHBbIE TPEHUHIW) B COYETAaHUM C BHEAYyJAMTOPHOH paboTOoM C
LENbI0 OPMUPOBAHUS U Pa3BUTHSI IPO(PECCUOHANBHBIX HABBIKOB 00YUYaIOLIUXCH.

VYaenbHbIl BeC 3aHATHUHA, NMPOBOJUMBIX B aKTUBHBIX U HMHTEPAKTUBHBIX
¢dopmax coctaBiger kak MHUHUMYyM 20% (0T oObema ayIUTOPHBIX 3aHATUN
JUCHMIUIMH BCEX IMKJIOB), YTO COOTBETCTBYET TpeOoBaHusIM DenepanbHOro
rOCyJIapCTBEHHOI'O0 00pa30BaTEIBHOTO CTAHAPTA BBHICIIErO NMPOQPECCHOHATBHOIO
oOpa3zoBaHus.

VenapHBId BeC 3aHATUN JIEKIIMOHHOro tumna cocrtasiiieT 40 % ot oO0bema
ayJIMTOPHBIX 3aHATUN JUCUUIUIMH BCEX LIMKJIOB.

MakcumanbHblii 00bEM yu4eOHOM HArpy3Ku CTYIE€HTOB B HEEINIO, BKIIIOYAs
BCE€ BH/IbI €T0 ay/IUTOPHON U BHEAYAUTOPHOU (CaMOCTOSITENIbHON) yueOHOM paboThI
U (aKyJIbTaTUBHbBIE AUCIUIUIMHBI, COCTABIISIET 54 yaca.

Exxeronno A 00y4aromuxcsi NpelyCMaTpuBalOTCs KaHUKYJIbI, B TOM YHUCIIE
HE MEHee JABYX HEJENb B 3MMHUN MTEPUOI.

VY4eOHbI MJaH MOATOTOBKM OakajaBpa I0 HANpaBICHUIO MOATOTOBKHU
43.03.01 Cepsuc (mpoduns nmoaroroBku «CepBUC B TOPTrOBIIEe») MPEACTaBICH B
[Tpunoxenun 2.

5.3. PaGouue mporpaMmbl Y4eOHbIX KYPCOB, NMpeIMeTOB, JAUCHMILIHH
(Monay.Jiei)

B coctaB ocHOBHOW 00pa3oBaTelbHON MPOrpaMMbl [0 HAMNPABICHUIO
noaroroBku 43.03.01 CepBuc (npodwmib moaroroBku «CepBUC B TOPTOBIIEY)
BXOJST paboune mporpamMMbl BceX y4eOHbBIX NUCHMIUIMH (MOIyJei) kak 6a30BOH,
TaK ¥ BapUATHBHOW YacTel yuyeOHOro TUiaHa, BKJIIOYAsl AMCIUILIMHBI 1O BBIOOPY
CTYJCHTA.

Paboune nporpammsl yueOHBIX KypCOB, MPEAMETOB, NUCHUIUIMH (MOTyJIEH)
coctaBiieHbl B cooTBeTcTBUU C [Ipukaszom MunucrepcrBa oOpa3oBaHUs U HAYKH
Poccuiickoit @enepanuu ot 19 nexabps 2013 roma Ne 1367 «O6 yTBepxkacHUH
[Topsinka opraHu3alud M OCYIIECTBIIEHHS O0Opa30BaTEIbHOU NEATEIBHOCTH II0
oOpa3oBaTeNbHBIM  MpPOrpaMMaM  BbICIIErO0  0Opa3oBaHHUsl -  IpOrpaMMaM
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OakanaBpuaTa, mporpaMMaM CIICIUATTUTETA, POTPAMMaM MarucTpaTyph».
Pabouas nmporpamMma IUCIUIIIMHBI (MOJTYJIs1) BKJIFOYAET B CeO0s:
HAaUMEHOBaHUE JUCIUIUIMHBI (MOIYIS);

NepeyueHb IIAHUPYEMbIX PE3YyJIbTaTOB OOYUECHHUS MO JUCIUIUIMHE (MOIYJIIO);

yKa3aHUe MecTa AMCHUILUIMHBI (MOIYJsl) B CTPYKType oOpa3oBaTeIbHOM

POTPaMMBI;
o0beM JUCHMIUIMHBI (MOAYJSl) B 3aUeTHBIX EAMHUIAX C YKa3aHUEM

KOJIMYECTBA aKaJIEMUUCCKNX WM aCTPOHOMHYECKMX YacOB, BBIICICHHBIX Ha

KOHTAKTHYIO padoTy oOydarommxcs ¢ mpernojaBaTeiaeM (MO BUJIAM YYEOHBIX

3aHATUN) U HAa CAMOCTOSITENIbHYIO paboTy 00y4YaronnXcs;

collepKaHUE JTUCIUIUIMHBI (MOIYJIsA), CTPYKTYpUPOBAHHOE TIO TeMaM
(pa3genam) ¢ ykazaHUEM OTBEICHHOTO HAa HUX KOJUYECTBA AKaJEMHUYECKUX WIIU
ACTPOHOMHUYECKUX YaCOB U BUJIOB yUCOHBIX 3aHITHI;

nepeyeHb Y4YeOHO-METOAMYECKOrOo O0O0ECleUeHUsT I CaMOCTOSATEIbHON
paboThI O0YYAIOIIMXCS M0 AUCIUIUINHE (MOIYIIO);

(GOH/ OLIEHOYHBIX CPEACTB JUIsl MPOBENCHUSI MPOMEKYTOUHOM aTTecTaluu
0Oy4Jaronuxcs 1o AUCIHUIUIMHE (MOIYIIO);

NepeuYeHb OCHOBHOM W  JIOTIOJHUTEJIBHOW  y4eOHOW  JUTEpaTyphl,
HEO0OXOMMOM ISl OCBOCHUS TUCHIUILTUHBI (MOIYJIs);

NEpPeUYeHb PECYpCoB  HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW  CETH
«HTEepHET», HEOOXOIUMBIX ISl OCBOCHHUS TUCUUILIUHBI (MOAYJIs);

METOJIMYECKUE YKa3aHUs I OOYJaroIIMXCsS MO OCBOCHHUIO JAMCIMILTAHBI
(Monymns);

MepeyeHb ~ MH(POPMAIMOHHBIX  TEXHOJOTHH,  HCIOJIB3YEMBIX  IIPH
OCYILECTBJICHUU 00pa3oBaTeIbHOTO TMpoliecca MO AUCIHUIUIMHE (MOJIYIIO),
BKJIFOYAsl TEPEYCHb MPOTrpaMMHOTO obOecrnedueHHss W HWH(POPMAIMOHHBIX
CIIPABOYHBIX CUCTEM (ITPH HEOOXOMMOCTH);

OTNMCaHWE  MaTepUaIbHO-TEXHUYECKOM  0a3bl,  HEOOXOauMOW  JJIs
OCYILIECTBICHUS 00pa30BaTEIBHOIO MpoLEcca M0 AUCUUILIMHE (MOIYIIIO).

AHHOTaIUM pabo4KX MPOrpaMM MPUBEICHBI B TPUIIOKEHUU

5.4. IlporpaMMbl NPaAKTUK

B cootBerctBUM ¢ DenepalibHBIM TOCYIAapCTBEHHBIM 00pa30BaTEIbHBIM
CTaHJapTOM BbICIIEro oOpa3zoBaHusa HampaieHus noarotoBku 100100 Cepsuc
NPAaKTHKA SBISETCS OOS3aTENBHBIM pa3AesioM 00pa30oBaTeNbHON MPOTPAMMBI.
Y4eOHass W TPOU3BOACTBEHHAS] MPAKTUKH SBISIOTCS BHUIOM YYEOHBIX 3aHSTHIA,
HETMIOCPEICTBEHHO  OPUEHTHUPOBAHHBIX Ha MPOQPECCHOHATHHO-TTPAKTHIECKYIO
MOJTOTOBKY oOyuaromuxcs. [IpakTWKM 3aKperuissioT 3HaHWs H  YMEHWU,
npuobpeTaeMble 00YUYaIOIUMUCS B PE3yJIbTaTe OCBOCHUS TEOPETUUECKUX KYpPCOB,
BbIpa0aTHIBAIOT TMPAKTUYECKUE HABBIKK M CIIOCOOCTBYIOT —KOMIUIEKCHOMY
dbopMHUpOBaHUIO OOIIEKYIBTYPHBIX (YHUBEpPCAJIbHBIX) U MPOhECCHOHATBHBIX
KOMIETEHIINH 00y4Jaromuxcsl.

[TpakTHKK MPOBOJATCS B CTOPOHHMX OpraHU3alMsAX WM Ha Kadeapax U B
nabopaTopusax yHUBepcuTeTa (ydueOHas MpakThKa), 00Jafaromux HEe0OX0aMMbIM
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KaJIpOBBIM U HAYYHO-TEXHUYECKUM MOTEHIIUATIOM.

[TpoxoxaeHne NpakTUKKU OCYILIECTBISETCS HA OCHOBE JIMOO J1OJITOCPOYHBIX
JOTOBOpOB  Mexay Ka3aHCKkuM  KOONEpaTWBHBIM  HMHCTUTYTOM  ((uuinan)
Pocculickoro yHuBepcHuTeTa KOOIEpallMd M COOTBETCTBYIOIIEH OpraHHM3alveH,
A100 Ha OCHOBE Pa30BBIX JIOTOBOPOB, KOTOpPbIE O(GOPMIISIOTCS 1O WHHUIIMATUBE
CTYJEHTA.

Yuebnas npakmuka

[Ipu peanmzanuu AaHHOW OCHOBHOW 0Opa30BaTEIBHONM  MPOTPAMMBI
IPOBOJAUTCA Yy4eOHas MPAKTHKA, OPUEHTUPOBAHHAs Ha OCBOEHUE OTIEIbHBIX
AJIEMEHTOB TMPO(ECCHOHAIBHON TMOATOTOBKH CTYJIEHTOB W TMPOBOAMMAs TIOJ
PYKOBOJCTBOM TpernoaBaTeneid kapeapbl HHKEHEPHO-TEXHUYECKUX TUCHUIUIHH U
CepBHCa U MPEICTABUTENS OPTaHU3ALUHU, B KOTOPOH CTYAEHT IPOXOJIUT MPAKTHUKY.
[IpoxoxxneHne y4eOHOM TPAKTUKH  OCYIIECTBIIIETCS HA  OCHOBE JIMOO
JOJITOCPOYHBIX JOrOBOPOB O 0a3e mpakThke Mexay KazaHckuMm KoonepaTUBHBIM
uHCcTUTYTOM  (Qmmman)  Poccuiickoro — yHUBEpCHTETa  KOOoNepauuud U
COOTBETCTBYIOLLIUM MPEANPUATHEM, JINOO HA OCHOBE Pa30BOro LIEJIEBOTO JOrOBOpa
C KOHKPETHBIM MpPEANPUATHEM CPepbl 00CTyKUBAHUS, KOTOPBIH 0OpMIISIETCS 110
WHULIMATUBE CTYACHTA.

[IporpamMma yuyeOHON MPAaKTUKU COAECPKUT (POPMYIMPOBKH LiENeH U 3ajad
npakTuky, BbITeKatommx u3 nener OOIl mo nampasnenuro 43.03.01 Cepsuc
(npodune noaroroBku «CepBUC B TOProBi€»), HAIPABICHHBIX HAa 3aKPEIJIEHUE U
yrayOJeHue TEeOpEeTHUYECKOW TMOATOTOBKUA CTYAEHTOB, MPUOOpPETEHHWE HUMU
NPAaKTUYECKUX HABBIKOB M KOMIETEHIMH, a TaKKe OINbITa CaMOCTOATEIbHON
npohecCuOHANBHOM NesSTEIbHOCTH.

OcHosHOU  yenvlo  YueOHOU NPaKmuku 3aKpeivieHne | yriayOJeHue
TEOPETUYECKUX  3HAHWW,  TOJYYEHHBIX  MpPU  HM3YYCHUH  JUCIUIUIAH
PO EeCCHOHATLHOTO ITUKJIA; TPHUOOPETEHUE MPAKTHUYECKUX HABBHIKOB BBITOJTHEHUS
OCHOBHBIX ONEpalUi TEXHOJOTMYECKOTO MpoIecca CEPBUCHON JEATENbHOCTH;
KOMIUTEKCHOE (hopMUpOBaHHE MPO(HEeCCHOHATEHBIX KOMIETCHIINM, a TAaKXKE OIbITa
CaMOCTOATENbHON NMPO(hEeCCHOHATBHOMN 1€ITEbHOCTH.

B cooTBeTcTBUM C 3THUM ONPENEISAIOTCA CIEAyIOUIMEe 3aJauyd  y4eOHOU
MIPaKTUKH:

- 3aKpemieHue TEOPETHUECKUX 3HaHWH, TMOJYYEHHBIX CTYICHTAMH TpHU
W3YYCHUU AUCIUILTNH TEXHOJOTHYECKOTO U CIEIHATBHOTO IIUKIIA;

-  UW3y4YCHHE TMPAKTUYECKOW JESITEIIbHOCTH OpraHm3aiuidi B o0Jyiactu
CEpBHUCHOTO OOCITYyKHBaHMUS,

- TPAKTUYECKOE HCIIOIh30BAHUE HOPMATHBHO-CIIPABOYHBIX, JIUPEKTUBHBIX
JIOKYMEHTOB M JOKyMEHTOB IIPaBOBOT'0 PETYJIUPOBaHUs B 00JIACTH CEPBUCOJIOTHUH;

- cbop HeoOxomumol WH(MOpPMAIMK W JOKYMEHTAIIMU [JIS BBITOJTHCHHS
KYPCOBBIX paloT;

- TpeIoCTaBJICHUE OT4YeTa B YCTHOW (opme W modydeHus 3adera (0e3
OIICHKH).

VYyeOHast mpakTHKa MO PEUIeHUI0 Kaeapbl, MOXET ObITh NpOBE/ECHAa B
dbopmMe HaydHO-HCCIIeI0BaTEIBCKOM pabOThl O0yJAIOIIEerocs, IPU OCYIECTBICHUN
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KOTOPOM MpelycMaTpuBalOTCA CIEIYIOIINE BUBI PAOOTHI:

- NpUOOpPETEeHHE HABBIKOB IUJIAHUPOBAHMS HAYYHO-UCCIIEI0BATEIbCKON
paboThl, BKIIOYAIONIEE O3HAKOMIICHHE C TEMAaTUKOW HCCIEeI0BAaTEIhCKUX paldoT B
JTAHHOM 00J1acTH, BBIOOP TEMbl HMCCIEIOBAHUS, aHAIM3 JIMTEPATyphbl, HAMMCAHUE
pedepata mo u30paHHOM TeMe, MOJArOTOBKA JIOKJIAJOB M HX MyOJIUYHOE
MPE/ICTaBIICHUE;

- MPOBEJICHUE HAYyYHO-UCCIIEI0OBATEIHCKON PabOThl C COCTABICHUEM OTYETa
O HaAy4YHO-UCCIIEIOBATENIbCKON paboTe W MyOJMYHAs 3allluTa BBIOJIHEHHOMN
padoTHL.

B cootBerctBun ¢ TtpedoBanusiMu PI'OC npu BBINOJHEHWH HAy4YHO-
UCCIIEIOBATENBCKON pabOThl 00YJArOIIMMCS MIPEIOCTABISIETCS BOZMOKHOCTB!

— M3y4aTh CIEUUAJIbHYI0 JUTEpaTypy U APYTyI0 HAyYHO-TEXHUYECKYIO
uH(pOpMaIUIO, JOCTHXKEHUS OTEYECTBEHHOM M 3apyO0exHOW Hayku B 00JacTu
CepBHUCa;

— Y4acTBOBaTh B IMPOBEJACHUU HAYYHBIX HCCIEAOBAHUI WJIM BBITOJHEHUU
TEXHUYECKUX pa3pabOTOK B 00JIaCTH CEpBHCA;

— OCYILIECTBJISITH cOOp, 00pabOTKy, aHalvM3 W CUCTEMaTH3alMI0 Hay4HO-
TEXHUYECKON MH(POPMALIUU 110 TEME (3aAaHUIO);

— MpPUHUMATh ydYyacTHE B pa3pabOTKe U HCCICNOBAHUSX BapHaHTOB
IPOEKTUPYEMBIX ITPOLIECCOB CEPBUCA;

— COCTaBJIATh OTYETHI (pa3ziesibl OTYETOB) MO HAYYHO-HCCIIETOBATEIHCKON
TeMe WK e€ pazzaeny (dTaIy, 3aJJaHHIO);

— BBICTYIIATh C JOKJIaJlaMHA Ha KOH(PEPESHIHUSIX U Jp.

IIpoussoocmeennas npakmuka

[lensMr TIPOM3BOJICTBEHHOW TIPAKTUKHA TI0 HAIPaBJICHUIO TIOJATOTOBKH
43.03.01 CepBuc (mpodmip moaroToBkH «CepBUC B TOPIOBIE») SIBISCTCS
3aKpEIUICHUE 3HAHWN U YMEHUN, IPUOOPETaeMbIX OOyUYaIOIIMMHUCS B pe3yJbTaTe
OCBOCHMSI TEOPETHUYECKHMX KYpPCOB, BBIPAOOTKY WIPAKTUYECKUX HABBIKOB H
npuoOpeTeHrue OOMIEKYIbTYPHBIX (YHUBEPCAIBHBIX) UM  NPOodecCHOHATBHBIX
KOMIIETEHIIMI, & TAKXKE OIbITA CAMOCTOSTEIIbHOM NPAKTUYECKOU JEATEIBHOCTH B
chepe yCiyr.

3amayaMu TPOU3BOJCTBEHHOW TMPAKTUKH CTYACHTOB IO HAIPaBJICHUIO
noarotoBku 43.03.01 CepBuc (npodusib moaArotoBku «CepBUC B TOPTOBIIE») B
COOTBETCTBHUH C BUJaMU MPOPECCHOHATIBHON ACSITEIFHOCTHA OaKanaBpa SBISIOTCS:

CepBUCHAsl 0esameIbHOCHb.!

- IPOBEACHUE SKCIEPTU3BI U (MJIM) TUATHOCTUKU OOBEKTOB CEPBUCA;

- BBIOOP HEOOXOUMBIX METOJIOB U CPEJICTB MpOliecca CEPBUCA;

- 0000meHne  HEOOXOIMMOrO  BapuaHTa  Mpolecca  CEepBHCA,
COOTBETCTBYIOIIIETO 3aIIpocaM MoTpeduTensi, pa3paboTka periiaMeHTa;

- MPENOCTaBJICHHUE YCIYyrd NOTPEOUTEN0, B TOM YHCIE C Y4YETOM
COIMAJIbHOM TIOJINTUKH TOCY/1apCTBa.

NPOU3B00CMBEEHHO-MEXHOJI02UYECKAs 0esIMeNbHOCNb.

- BBIOOp MaTepuasoB, CHEIUATHHOTO OOOPYAOBAHUS U CPEACTB C YUETOM
MIPOLIECCA CEPBHUCA;
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- pa3paboTka  mpolecca  CepBHCa,  COOTBETCTBYIOIIETO  3ampocam
OTpeOUTENs, KOHTPOJIb BBIIIOJIHEHUS PETIAMEHTA;

- BHEJPEHHE U MHCIOJIb30BaHHE B MPO(ECCHOHATBHON NEATEIbHOCTH
MH(POPMAILIMOHHBIX CUCTEM C YUETOM MPOIlECCca CEPBUCA;

- MOHMTOPHHI M KOHTPOJIb KAUE€CTBA IIPOLIECCa CEPBUCA U OOCITY)KUBaHMS;

OpraHU3alMOHHO-YIPaBIE€HYECKas 1eATEIbHOCTB!

- y4YacTH€ B IUITAHUPOBAHUU JEATEIbHOCTU NPEAIPUITHS CEPBUCA;

- y4acTH€ B OpraHM3alMyd KOHTAaKTHOW 30HBI U1  OOCIY>KHMBaHUS
noTpeouTENe;

- y4acTHE B OPraHU3aLUOHHO-YIIPABIECHYECKOM AESITEIIbHOCTH NPEANPUATHS
cepBuca, GOpMUPOBAHNHU KIMEHTYPHBIX OTHOIICHHUIA;

- BBIOOp ONTHMMAJBHBIX MPOLECCOB CEPBUCA, COOTBETCTBYIOLIErO 3apocam
OTpeOuTENS;

- OLICHKa NPOU3BOJCTBEHHBIX U  HENPOU3BOJCTBEHHBIX 3aTpaT Ha
o0ecrniedyeHune A TeIbHOCTU NPEAIPUITHS CEPBUCA;

HAYYHO-UCCNIe008AMENbCKAS 0eAMeNbHOCMb !

- pa3paboTKa 3JIEMEHTOB ONTUMHU3ALIUUA CEPBUCHOM ESITEIIbHOCTH;

- ydacThue B HCCIEAOBAHUSIX MOTPEOUTENHCKOTO CIPOCa; MOHUTOPHUHT
MOTPEOHOCTEH;

- y4acTHE B MCCICIOBAHUAX MICUXOJOTUUECKUX OCOOCHHOCTEH MOTpeOuTEs
C yY4eTOM  HAIWOHAJHHO-PETHOHAIBHBIX W  COIMAIBHO-IEeMOTpaduaecKux
(akTOpoB;

- yYacTHE B UCCICAOBAHUM M PEATM3AIlUU METO/IO0B YIIPABICHUS Ka4eCTBOM,
CTaHAAPTH3AINHN U CEPTUDHUKAIINN U3ICTUN U YCIyT, (HOPMUPOBAHHS KIUEHTYPHBIX
OTHOUIEHHUI.

[Ipou3BoACTBEHHAs TMpaKTHKa Kak 3aBepIIAONIMi  dTam  OOy4eHHs
npenmiecTsyeT  pasmeny — «MrtoroBas — rocyaapcTBeHHas aTTeCTAIUs).
[IpousBoACTBEHHAsT MpaKTHKa MpeaycMaTpuBaeT cOOp, CHUCTEMATH3aIlUI0 U
000011IeHre MaTepraia Jisi MOJATOTOBKH BBIITYCKHON KBAJTM(DUKAITMOHHONW PaOOTHI
(OakamaBpckoil pabOThI), peHIeHUE TOCTABICHHOW MpoOsieMbl B  00JacTH
CEpPBUCHOM JESATEIBHOCTA KOHKPETHOM OpraHu3aliii Ha OCHOBE MPUMEHECHHS
BBIITYCKHUKAMH TIOJYYEHHBIX TEOPETHUUYECKUX 3HAHUMN, HABBIKOB MPaKTUYECKON
NEATETLHOCTH U OCBOSHHBIX METO/I0B HAYYHBIX MCCIICIOBAHUA.

3HaUMMOM COCTaBJAIOIIEH y4eOHO-HAydyHOTO TMpolecca SIBISETCS €ro
OpHEHTAIMS Ha TMPAKTUYECKYIO NESITEIBHOCTh. DTOMY CIIOCOOCTBYET CHCTEMHAas
opraHu3anus y4eOHbIX ¥  TPOU3BOJCTBEHHBIX TMpakTUK. C  BEeIyIIMMH
MPEANPUATASIME OTPACITH UMEIOTCS JIOTOBOPA O COBMECTHOM IMOATOTOBKE KaJIpOB.
Crano xopoled TpaJauIue MPOBEICHUE BCTPEU PYKOBOAMUTEINEH MPEATPUITHHA C
MPETNoIaBaTeNIIMA M CTYACHTAMHU CTapIIUX KypPCOB JJIS OOCYXKICHUS aKTyalbHBIX
npoOiemM pasButus npennpustuil. «Kpyriabie CTOJbDY CHENUaTUCTOB OTPACIu
MOMOTAIOT OTPEJEIUTh OCHOBHBIC HAIPABICHUS HAYyYHO-UCCIIEI0BATEIHCKON
NeATEeILHOCTH TpernojaBareiieii u cTyneHToB. [IpoBeneHHEe MPOU3BOACTBEHHBIX
MPAKTUK Ha MPEANPHUATHSIX TOpOJa M PECHyOIMKH CHOCOOCTBYET ajanTalluu
BBITTYCKHUKOB Ha MPOU3BOICTRBE.

Bo BpeMs mpou3BOACTBEHHON MPAKTHUKUA y OOy4aromuxcs (HOPMHUPYIOTCS
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HaBBIKU KOHKPETHOU OpPraHU3alMOHHO-YIIPABIEHYECKOH, HAay4HO-
UCCIIEIOBATENIbCKOM M CEPBUCHOM JEATENIbHOCTH, B TOM YHCIE€ U B OpraHax
TEPPUTOPUAIBHOTO yIpaBieHUs B cdepe oOciayxkuBaHus. B Xxone mnpakTuku
CTYJIEHTbl HE TOJBKO MPUOOPETAIOT HABBIKM MCIOJHEHUS (PYHKIIMOHAIBHBIX
00s3aHHOCTEW, HO U JOJDKHBI coOpaTh, CHCTEMATU3HPOBATH, HCCIEAOBAThH
KOHKDETHBI MaTepuall MO OJHOM M3 akKTyaJbHBIX MPOOJEM ACSATENbHOCTU
NpEeANnpUATANA (OpraHU3aIuu), KOTOPbIH JIOJDKEH COCTABISTH OCHOBY MOJTOTOBKH
BBIMTYCKHOM KBaTU(UKAIMOHHON pabOTHI.

6. XapakrepucTHKa cpeabl By3a, o0ecneyMBaKlleidl Ppa3BUTHE
O0LIEKYJIbTYPHBIX U COLUMAJIbHO-JIMYHOCTHBIX KOMIIETEHIUH BbINYCKHUKOB
KOMIICTEHIIMH BBINYCKHUKOB 00pa30BaTeJIbHOW MNPOrpaMMbl  BbICLIET0
o0pazoBanuss mo HampabjeHur 43.03.01 CepBuc (mpopuiab NMOATOTOBKH
«CepBHC B TOPro,iie»)

OnHuUM U3 BaXXHBIX HAIPABICHUUN AEATEIbHOCTU BBICIIEH IIKOJBI SIBISAETCS
BBITIOJTHEHNE COLIMAIIBHOTO 3aKa3a Ha MOATOTOBKY KOMIIETEHTHBIX CHELIUAINCTOB,
o0aaloUX COUUANbHO-IPO(ECCUOHATBHON alalTUBHOCTBIO U MOOMIIBHOCTHIO;
BBICOKOM MOTHBalMEN K paboTe, caMooOpa30BaHUIO, CAMOCOBEPIICHCTBOBAHUIO B
poecCHOHANIBHOM JeSTEIbHOCTH; KOMMYHHKA0EIbHOCTBIO; YMEHHEM padoTaTh B
KOMaH/IE U T.JI.

B Kazanckom koomepatuBHOM wuHCTUTYTe (dunuane) Poccuiickoro
YHUBEpPCUTETA KOOMEpalMU CO3/laHa COLMOKYJIbTYpHas cpela By3a H
OJIaroNpUATHBIE YCIOBHS JJI Pa3BUTHUS JIMYHOCTH M PETYJIMPOBAHUS COLIMAIIBHO-
KyJIbTYPHBIX  MPOILIECCOB, CIOCOOCTBYIOIIMX  YKPEIUIEHWIO  HPABCTBEHHBIX,
IpaKIaHCKUX, OOUIEKYIbTYPHBIX KaU€CTB 00yYaIOIUXCSl.

B Kazanckom koomepatuBHOM wuHCTUTYTe (dunuane) Poccuiickoro
YHUBEpCHUTETAa KOOINEpalMh CO3JaHa COLMOKYJIbTypHas cpela By3a U
OJIaroNpUATHBIC YCJIOBUS JJIS Pa3BUTHS JIMYHOCTH M PETYIMPOBAHUS COIMAIIBHO-
KyJbTYPHBIX  IPOLECCOB, CHOCOOCTBYIOIIUX  YKPEIUIEHUIO HPAaBCTBEHHBIX,
IPaKJaHCTBEHHBIX, OOIIEKYIBTYPHBIX KAYECTB O0YUAFOIITNXCS.

B Kazanckom koomepatuBHOM wuHCTHTYTe (dunuane) Poccuiickoro
yHUBEpCUTETa Koormepanuu (QyHKIuoHupyeT LIeHTp MOJOMEKHON MONUTHKU —
CTPYKTYPHOE MOJpa3/IeNIEeHNE KOJIETHAIBHOTO XapaKTepa, KypUPYIOIee BOIPOCHI
B BOCTIUTAaTEILHOM cdepe.

K opranusanoHHoit paboTe MpPUBJICYEHBI 3aMECTUTENIU 3aBEIYIOIINX
Kadeap, OTBETCTBEHHBIE 32 BOCIUTATEIbHYIO pabOTy, CTAPOCTHI yUE€OHBIX TPyl
yepe3 €KEHEJENbHO MPOBOJUMBIE CTapocTaThl. ExerogHo Ha YYeHOM COBETe
YTBEPK1a€TC KOMIUIEKCHBIN IJIaH MO BOCMIUTATEIBHOM padoTe Ha yueOHBIH ro.

C nenbo CO3/IaHMs YCIOBHM ISl Pa3BUTHUSI JIMYHOCTU U PETYJIUPOBAHMS
COIMAIbHO-KYJIBTYPHBIX MpolieccoB B Ka3aHCKOM KOONEpAaTUBHOM HWHCTUTYTE
(punmane) Poccuiickoro yHHMBEpCHTETa KOOIEpAIMU JEHCTBYIOT CIICTYIOIINE
CTPYKTYpHI:

- LlenTp coumanbHO-TICUXOJIOTHYECKOM CITYKOBI;

- LleHTp MOJIOJIE)KHOM MOJINTHKHY;
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- llentp BomoHTEpCKOM pabOTHI;

- CoBeT KypaTopoB Y4€OHBIX Tpynn O4YHOH (HOPMBI OOyUEHUS.

B Kazanckom koomnepatuBHOM uHCTUTYTe (dunuane) Poccuiickoro
YHUBEPCUTETA KOONIEPALIMHU CII0KUIACH CUCTEMA, IIPH KOTOPOM B BY3€ CYIIECTBYIOT
OpraHbl CTYJIEHYECKOI'0 CaMOYTpaBlIeHUs B popMe 0OIIECTBEHHBIX OPTaHU3aIUI:

- CTyleHUYEeCKUi COBET;

- Kny6 «Momnomoit uzduparesnnby.

JIns MHOrOpogHUX CTyAeHTOB Ka3aHCKMM KOOIEpAaTHBHBIA WHCTUTYT
(punman) Poccuiickoro yHHBEpCHUTETa KOOMEpAlMU pacloJiaraeT OJHUM
OOIIC)KUTUEM. 3/1aHHE OOMICKUTUS HMMEET TEXHUYECKUH MacropT, CAHUTAPHO-
AMUAEMHUOJIOTHYECKOE 3aKII0YeHHE. KUIUITHO-OBITOBBIE YCIOBUS MPOKUBAOIINX
B OOIIE)KUTHUU COOTBETCTBYET CAHUTAPHBIM HOPMaM.

B cBsi3m ¢ HEOOXOAMMOCTHIO CONECUCTBHUS TPYAOBOU 3aHATOCTH CTYACHTOB
UHCTUTYTa co3naH LleHTp conelcTBHs TpPyHOYCTPOMCTBY CTYAEHTOB U
BBINYCKHUKOB. Ha mnepuon setHux kaHukyn B KazaHckoMm KoOOIepaTUBHOM
uHCTUTYTE ((punuane) Poccuiickoro yHuUBEpCHTETa Koomepauuu (GpOpMHUpPYHOTCS
CTYJEHYECKHE TPYAOBBIE OTPSAAbl JUIsl OpPraHu3alMd BTOPUYHOW 3aHATOCTH

CTYJEHTOB.

B Kazanckom koomepatuBHOM uHCTUTYyTe ((punmane) Poccuiickoro
YHUBEpPCUTETA KOOIEpaluu OpraHM30BaHa pabota BOKAJIBHOTO,
Xxopeorpauyueckoro,  XyJI0XKECTBEHHOTO,  CHEHOrpauyecKkoro  KpYXKKOB,

dboTocTynuu, KiIyda BeCENbIX W HAXOJYUBBIX, HAIMOHAJIBHOTO TEarpa, pOK-
rpymnmnbl, O0acKeTOOJbHOM, BOJIEHOOJBHOM, (PYTOONBHOM, IIAXMAaTHOM CEKIIHM,
CEKIIMM HACTOJIbHOTO TEHHHUCA, IIKOJbl Ta3eTHOM IKYpPHAIMCTHUKH, KiyOa
BBIXOJIHOTO JTHS. Y KOMIUIEKTOBAHHOCTH KPY’KKOB COCTAaBIISIET OT 5 — 20 4eJIOBEK.

- JIeHCTBYIOT CBOM TBOPYECKHUE KOJIICKTUBBI:

- TanueBanbHbBIN KOJIEKTUB « AHAPECHATINH;

-  Komanga KBH «MmuKKHU PYpK»;

- Boxansnbiii ancam0ie «KKH soundy;

- Cryaus opuruHanbHoro xanpa «Fire fly KKI».

- B wuHCTHUTYTE CyIIECTBYIOT MHOTOJETHUE TPAOULMU TPOBEICHUS
TBOPYECKHUX CTYJECHUYECKUX MEPOTPUSITHI:

- BExeroansiii pectuBaib «J{eHb MEPBOKYPCHUKAY;

- Exeronnsiii pectuBanp «CTyIeHUECKAsE BECHAY;

- BExeroanslii BHYyTpuBY30BCKHI KOHKYpC «KKI-look»;

- Exeronssiii BHyTpHBY30BCcKuM KOHKYpc «Mucc KKU PYKy;

- Exeronnas BHYTPHBY30BCKasi Urpa-KOHKypc «J[t000Bb ¢ mepBOTO
B3TSIIa%;

- ExeromHoe BHYTpUBY30BCKOE MeponpusiTue «Becenbie cTapThiy;

- ExeronHoe BHYTpUBY30BCKOE MEPOTIPUSITHE «J€Hb 3T0pPOBBS».
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/. HopmaTuBHO-MeTOAHYECKOEe o0eclevyeHHe CHCTEMbI OLEHKH
KayecTBa 00pa30BaTeJbHOW MNpOrpaMMbl BbICHIEr0 O0pa3oBaHUA IO
HanpasjeHuo 43.03.01 CepsBuc (mpopuab mnoaroroBku «CepBuc B
TOPTIOBJIE»)

Kazanckuii xooriepatuBHbI  HHCTUTYT ((uman) Poccuiickoro yHuBepcuTeTa
Koorepalyu 00ecleynBaeT rapaHTUIO KaYeCTBa MOJATOTOBKH, B TOM YHUCIIE ITyTEM:

pa3pabOTKM  cTpaTrerud 1o  OOECHEYeHUI0  KadyecTBa  MOJTOTOBKHU
BBIITYCKHUKOB C IIPUBJICYEHUEM NPECTaBUTENEH paboOTOIaTENEH;

MOHUTOPUHIA, MEPUOJUYECKOI0  PELEH3UPOBAHHUS  00pa30BATENbHBIX
porpamm;

pa3pabOTK OOBEKTUBHBIX MPOLEAYP OLICHKH YpPOBHS 3HAHUW U yMEHUU
00y4aromxcs, KOMIETSHIINN BBITYCKHHUKOB;

o0ecrnieyeHrs KOMIETEHTHOCTH MPENoaBaTeNbCKOrO COCTABA,

PETyJIIpHOTO  MPOBEJIEHUS  CaMOOOCIENOBaHUS IO  COIVIACOBAHHBIM
KPUTEPUSM IS OLEHKH JIEATETbHOCTH (CTPATErHH);

UHPOPMUPOBAHUS OOILIECTBEHHOCTU O pe3yJbTaTaX CBOEH JAEATEIbHOCTH,
IJIaHaX, THHOBALIMSIX.

B cootBerctBun ¢ denepanbHbIM TOCYAAPCTBEHHBIM 00pa30oBaTEIbHBIM
ctaHgapToM 1o HamnpasieHuto noArotoBkn 100100 CepBuc oneHka kadecTBa
OCBOCHHSI 00ydYarolMMHCS 00pa30BaTEeIbHOM MPOrpaMMbl BKJIIOYAET TEKYLIUN
KOHTPOJIb  yCIIEBAEMOCTH, MPOMEXKYTOUHYIO U HTOTOBYIO TOCYJapCTBEHHYIO
aTTECTaIMI0 00YUYaIOIINXCS.

Konkpetnbie (hopMbl U IPOLIEAYPBI TEKYLIETO U TPOMEKYTOUHOI'O KOHTPOJIA
3HAHWM N0 KaXJOW THUCLUUILIMHE pa3padaThiBatOTCs KadeapamMu U JOBOIATCS J10
CBEJIEHUS1 00yJaroUMXcsl B TEUEHHUE MEPBOT0 MecALa 00yUYEHUsI.

Jlist  arrectanuu  OOy4arolIMXCS HA COOTBETCTBHE WX TMEPCOHAIBHBIX
JOCTIDKEHUM TOATamHbIM — TpeboBaHusiM  cooTBeTcTBytomel OOIl  (Texymuii
KOHTPOJIb YCIIEBAEMOCTH M TPOMEKYTOUHAs aTTecTalus) co3faHbl  (OHIBI
OLICHOYHBIX CpPEACTB MO JUCHUUIUIMHAM, BKIIOYAIOUIME THUIIOBBIE 3a/IaHMUS,
KOHTPOJIbHBIE Pa0OThI, TECThl U METOAbl KOHTPOJIA, MO3BOJSIONINE OICHUTH
3HAHMS, YMEHUS U YPOBEHb MPUOOPETEHHBIX KOMITETCHIIHH.

OOyuaromuMcs MPeIoCTaBIsSIeTCd BO3MOXKHOCTh OLIEHUBAHUS COJEpKaHus,
OpraHu3allid M KadecTBa y4deOHOro mpouecca B LEJIOM, a Takxke padoThl
OTIIEIBHBIX MpenoaaBaTeneil. s 3Toro npoBoAUTCS €XKEroAHOE AHKETUPOBAHUE
cTyneHToB «lIpenogaBaTens raazamMmu CTyASHTOBY.

7.1. ®oHABI OLIEHOYHBIX CPEACTB /ISl IPOBeAEHHsI TEKYIIEro KOHTPOJIs
yCIeBaAeMOCTH U IIPOMEKYTOYHOM aTTeCTAlUU

B cootBercTBUM C TpeOoBaHusiMu DeneparbHOTO TOCYIAPCTBEHHOTO
oOpazoBarensHOTO cTaHmapTa u [Ipukazom MunuctepcTBa 00pa3oBaHUS U HAyKU
Poccuiickoit @eneparu ot 19 mexadbpst 2013 roma Ne 1367 «OO0 yTBepkacHUH
[lopsinka opraHu3alMM W OCYIIECTBJICHHS OOPa30BaTEIBHON AESITEIBHOCTH TIO
oOpa3oBaTenbHBIM  TpOTrpaMMaM  BBICIIET0  OOpa3oBaHWsl -  MPOrpaMMam
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OakanaBpuaTa, IporpaMmam CIEUUaINTeTa, MPOrpaMMaM MAarucTparypb» s
MPOBENCHUS] TEKYLIErOo KOHTPOJS YCIEBAEMOCTH U MPOMEXKYTOUHOW aTTeCTaluu
CO3/[aHbl COOTBETCTBYIOIINE (POH/IBI OLICHOYHBIX CPEJICTB.

Konkpernbsie ¢Gopmbl ¥ MpOLEAYpbl TEKYIIETO KOHTPOJISL YCIEBAEMOCTH U
NPOMEXYTOYHOM  arrecTtaliMd  OOydalommxcs MO0  KaKIOM  JUCHUILIMHE
pa3zpabatbiBatoTcs npenoaasatersivu kadenp Kazanckoro koornepaTMBHOIO MHCTUTYTA
(pumana) Poccuiickoro yHHBEpCUTETa KOOIEpAIllMd M JIOBOJASATCS JIO CBEICHUS
00y4aroLIMXCs B TEYEHUE TIEPBOTO MECSIIA OOYUEHMUSI.

@OH/IBI OLEHOYHBIX CpPEACTB S NPOBEOCHUS TEKYHIEro  KOHTPOJIA
YCIIEBAEMOCTH W TPOMEKYTOYHOM AaTTeCTalliy, MO3BOJSIIOLIME OLEHUTh CTENEHb
cpOpMHUPOBAHHOCTH KOMITETEHIIMI OOyYarONIMXCsl BKITIOYAIOT: KOHTPOJIGHBIE BOMPOCHI
Y TUTOBBIC 33/1aHMS IS PAKTUUECKUX 3aHSTHIA, Ta00PaTOPHBIX M KOHTPOJBHBIX PadoOT,
3a4€TOB M OK3AMECHOB, TECThl M KOMIIBIOTEPHBIE TECTUPYIOIIME MPOTPaMMBL;
NPUMEPHYIO TEMAaTUKy KypCOBBIX paboT / MPOEKTOB, JOKJIAA0B, pedeparoB, a TaKkxke
UHbIE (OPMBI KOHTPOJIS, TO3BOJISIIOIIME OLEHUTh CTENEHb C(HOPMUPOBAHHOCTU
KOMITETEHLIMI 00y4JaroIuxcs.

[Ipu pa3paboTKe OLIEHOYHBIX CPEACTB I KOHTPOJII KauecTBa H3YyUeHHUs
JMCLMIUINH, TPAKTUK YYUTBHIBAIOTCS BCE BUJIBI CBSA3EH MEXKAY C BKIIOUEHHBIMH B HUX
3HAHUSIMM,  YMEHUSIMM,  HaBbIKaMH, [O3BOJAIOLIME  YCTAHOBUTh  KauyeCTBO
cpOpMHUPOBAHHBIX y O0YYAIOMIMXCS KOMIIETEHIUHI 10 BUJIaM JEATEIbHOCTH U CTENIEHb
00111ei1 TOTOBHOCTH BBITYCKHUKOB K IPO()ECCHUOHANBHON IS TETHHOCTH.

By3oMm co3nanbl  ycnoBust Ui MaKCHUMAaJIbHOTO MPUOMKEHHSI CUCTEMBI
OLIEHMBAaHUSI M KOHTPOJII KOMIIETEHIMI CTyJEHTOB-0AKaJIaBPOB K YCIOBHSM HX
Oyaymielt npodeccuoHambHON aesTesibHOoCTH. C 3TOM IeNbl0 KpoMe MpenojaBareneit
KOHKPETHOM JUCIMIUIMHBI B KAUeCTBE BHEIIHUX OSKCIIEPTOB AKTHBHO MPHUBJIEKAIOTCS
pabotonareny (MpeACTaBUTENM 3auHTEpecoBaHHbIX npeanpuatuii, HUW, dupm),
NperoiaBaTesy, YUTAOIIUE CMEKHBIE TUCHUILIUHBL.

1.2. TI'ocynapcrBenHast HTOroBas aTTrecTanus (uTorosasi
rocyJ1apcTBeHHasl aTTecTalUsl) BBIMYCKHUKOB 00pa3oBaTe/ibHOW MPOrpaMmMbl
Bbiciiero oopazosanusi 43.03.01 CepBuc (nmpodpuiab nmoaroroBkn «CepBuc B
TOPTOBJIE»)

l'ocynapcTBeHHass ~ WToroBas — arrecTauusi  (MTOroBasi — rocCyJapCTBEHHAS
arTecTalys) BBITYCKHHUKOB  POCCHICKOTO YHHMBEPCHUTETa KOOIEpPAIUH SIBIISICTCS
00s13aTeNbHOM M OCYILECTBIISETCS TOCIE OCBOEHMS 00pa3oBaTeNIbHOM IMPOrpaMMbl B
notHoM o0beMe. ['ocynapcTBeHHast UTOroBasi aTrecTarys (UTOroBas roCyAapCTBEHHAs
arTecTanys) BBITYCKHUKOB TIO 00pa30BaTEIbHON MporpaMMe [0 HalpaBICHHUIO
noaroroBku 43.03.01 Cepsuc (npoduiib noarotoBku «CepBUC B TOPTOBIIE») BKIIIOYAET
3aIIUTY BBITYCKHOW KBATM(UKAIIMOHHON paboThI (O0akamaBpCKon paboThI).

PoccuiickiM yHHBEPCHUTETOM KOOIEpAIlMd B COOTBETCTBUM C TPEOOBaHUSIMU
denepanbHOrO TOCYJApCTBEHHOTO oOpasoBarenbHOro crangapra u  Ilpukasom
MunnctepctBa oOpaszoBanust u Hayku PD ot 19 mexabps 2013 roma Ne 1367 «O6
yrBepkaeHun  llopsaka opraHM3aiiui W OCYIIECTBICHHS — 0Opa3oBaTeIbHON
NEATeNIbHOCTH O  00pa3oBaTeNIbHbIM — IporpamMMaM — BBICIHIEr0  0Opa3oBaHMs -
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nporpaMMam OakajaBpuarta, porpammam CIelUaIuTeTa, IPorpaMMaM MarucTpaTypbh»
pa3paboTaHbl U YTBEPXKICHbI TPEOOBAHUS K COJEPXKAHUIO, O0bEMY M CTPYKTYype
BBIIMYCKHBIX KBAUTM(UKAITMOHHBIX paboT (0akaiaBpCKuX padboT):

[lonoxeHne O TOCYIapCTBEHHOM WTOTOBOM —aTTECTAllM, YTBEP>KIACHHOE
npuka3oM pekropa Poccuiickoro yHusepcutera kooneparuu ot 31 aexadpst 2014 roga
Ne 1333-o;

[lonoxeHne O BBITYCKHBIX KBAJM(PUKALMOHHBIX paboTax OakamaBpa U
CHELMAINCTA, YTBEP)KICHHOE MPUKAa30M pekropa Poccuiickoro yHuBeEpcuTETa
kooriepatuu ot 17 siuBapst 2014 ronaNe 19-op;

Meronuueckue pPEKOMEH AU 1o BBITIOJTHEHUIO BBIITYCKHOMN
KBATU(HUKAITMOHHOW PaboThl (OakamaBpckoil paOOThl) MO HAIMPABICHHUIO MOJITOTOBKU
43.03.01 Cepsuc (npoduiib moarotoBku «CepBHUC B TOPrOBIIE»).

TeMbl BBITYCKHBIX KBATH(PHUKAITMOHHBIX PA0OT YTBEPIKIIAIOTCS BBITYCKAFOIITUMH
kadenpamu. CTyIneHTy TPENOCTaBISIETCS TMPaBO  BHIOOpA TEMbl  BBITYCKHOM
KBATU(UKAIIMOHHON pPabOThl, B TOM YHMCIIE MPEUIOKEHHOW MM TIO COOCTBEHHOM
MHULMATHBE IPU YCJIOBUM, 4YTO 3Ta TEMa IOJHOCTBIO COOTBETCTBYET MPOQUIIIO
HarnpasiieHus1 «CepBUCY.

Jlutiam, yCHemIHO MPONIEAIINM HWTOTOBYIO (TOCYQpPCTBEHHYIO HMTOTOBYIO)
aTTECTAIIHIO, BBIIACTCS IOKYMEHTHI 00 00pa30BaHUU U O KBATU(PUKALIWH.

8. OcobennocTn peaau3danumn y‘l@ﬁHOFO nmponoecca i Jum ¢
OrpaHN4Y€HHbIMHA BO3MOKHOCTHAMH 3I0POBbSI H HHBAJIUIAOB

Opranuzaiys 00pa3oBaTeNILHOTO TMpoliecca Uik 00y4eHUs MHBAIMAOB U JIMIL C
OrpPaHMYECHHBIMM  BO3MOXKHOCTSIMM ~ 37I0pOBbSl 1O  0Opa30BaTEbHOM  MPOrpaMMme
ocyuiecTBisieTcss B cooTBercTBuM ¢ Ilpukazom MunucrepcTBa 00pa3oBaHusi U HAYKH
P® ot 19 nexabps 2013 roga Ne 1367 «O06 yrBepxnennu llopsaka opranuzanuu u
OCYIIECTBJIEHHUsT 00pa30BaTeIbHON JAEATENPHOCTH O 00pa30BaTeNIbHbIM IMIPOrpamMmam
BBICIIIEr0 00pa3oBaHUsl - IMporpamMmaM OakajaBpuaTa, MporpaMMaM CHElUaIuTeTa,
nporpaMMam MarucTpaTrypbh»

B Kazanckom kooneparuBHOM uHCTHTYTE ((hrmuarne) Poccriickoro yHUBEpCUTET
KOOMEpaly CO3/1aHbl YCJIOBHUS IS TONy4YEeHUs 0Opa3oBaHMsl OOyYaroUMMCS C
OrPaHUYEHHBIMU BO3MOYKHOCTSIMM 3/I0pOBbsi M MHBanuaamu. Mmeercs mocTymHas
cpena, JocTatoyHas Uil oOecrieueHHs BO3MOXKHOCTU OECHpENnsTCTBEHHOIO JI0CTyIa
NOCTYNAIOIIMX, OOYYaAIOUIMXCSI U COTPYIHUKOB C OIPAaHWYEHHBIMH BO3MOKHOCTSIMU
37I0POBBsI B YUE€OHBII KOPITYC.

JIisl CTyIeHTOB ¢ HapyIIEHUSIMH OMOPHO-/IBUTATENILHOIO armapara BO BTOPOM
yueOHOM KopItyce MHCTUTYTa (Kopiyc b) co3nana 0e30apbepHast apXuTeKTypHas cpefa:
(mombe3HbIE TAHTYCHI KO BXOY B HHCTUTYT, JIU(THI, TOTOTHUTEIIBHBIC TICPHIIA).

Nmeetcs crieranbHO 000pYJOBaHHOE CAaHUTAPHO-TMTMEHUYECKOE MTOMEIIEHHE),
OCHAIICHHOE TOPYYHSIMH, CHEHHATbHBIM CAaHUTAPHO-TEXHUYECKHM OOOpPYIOBaHHUEM,
KHOMKOW  BbI30BA  JKCTPEHHOM  TMOMONIM.  3JaHWE  OCHAIIIEHO  CUCTEMOM
NPOTUBOIIOKAPHON CUTHAIN3ALMEN, TOJIOCOBBIM U CBETOBBIM OITOBELLICHUEM.
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OOyyaroryecst UHBAJIMbI, KaK U BCE OCTAIbHBIE CTYAECHTBI, MOI'YT 00y4aThCsl IO
UHMBUTyaJIbHOMY Y4eOHOMY IUIaHy B YCTAHOBJIEHHBIE CPOKH C YYETOM OCOOEHHOCTEH
1 00pa30BaTeIbHBIX MOTPEOHOCTEN KOHKPETHOTO 00YUarOIIerocs..

Cpoxk nosrydeHus! BbICHIETO 00pa30BaHus MPU OOYyYEHUM 0 WHIUBHUIYaJIbHOMY
y4eOHOMY IUIaHy IS MHBAJIUAOB U JIUI C OTPAaHUYEHHBIMA BO3MOXKHOCTSIMU 37I0POBBSI
MO>KET OBITh IIPU HEOOXOTMMOCTH YBEJIMYEH, HO HEe OoJiee yeM Ha TO/I.

[lpn cocraBneHMM WHAMBHAYaIbHOrO Tpaduka oOydeHHS HEOOXOAUMO
NPEeTyCMOTPETh PA3IMYHbIC BapUAHTHI MIPOBEACHUS 3aHATHI: B aKaJIEMUIECKON TPYTINe
U UHIUBHIyaJlbHO, Ha JIOMy C HCIIOJb30BAHMEM PA3MYHBIX 00pa30BaTELHBIX
TEXHOJIOTUM.

9 IlpuJo:keHust

B cootBercTBUU ¢ nprka3zoM MuHuctepcTBa oOpa3oBaHus U Hayku PO ot
29.05.2014 Ne 785 «OO0 yTtBepkaeHUU TpeOOBaHUU K CTPYKType O(PUIMATBHOTO
canra o0Opa3oBaTenbHON OpraHu3alun B MH(}OPMaAMOHHO-
TEJIEKOMMYHUKAIMOHHON ceTu «HTepHeT» W (opmary mpeacTaBieHUs HAa HEM
uH(popmanuu» oOpa3oBaTelbHas  IMporpaMma IO HANpPaBICHUIO MOJATOTOBKHU
43.03.01 CepBuc (npodunb noarotoBku «CepBUC B TOProBje») pa3MmelleHa Ha
opunmansHOM caifte KazaHCKOro KOONEpaTMBHOTO WHCTUTYyTa ((puiuana)
Poccuiickoro yauBepcurera kooneparuu (http://kazan.ruc.su)

[Ipunoxenue 1

Kanenpmapueiii y4eOHBIN rpaduk 1O
Hanpasienuto noarorosku 43.03.01
Cepsuc (mpodunm
«CepBHC B TOProBIIE»)

HOATOTOBKHU

http://kazan.ruc.su/education/hig
her_professional_education/napr
avleniya-podgotovkKi-i-
spetsialnosti/43-03-01.php

[Tpunoxenue 2

VY4eOHbIIl NaH MO HaNpaBJICHUIO
43.03.01 Cepauc
(mpodune moaroroBku «CepBUC B
TOPIOBJIIE»)

IIOATOTOBKH

http://kazan.ruc.su/education/hig
her_professional_education/napr
avleniya-podgotovKi-i-
spetsialnosti/43-03-01.php

[Tpunoxenne3

AHHOTaIMU K pabo4uM MmporpaMmmMam

y4eOHBIX TUCIUTUIMH 10
HampasieHuto noarotrosku 43.03.01
Cepauc (mpodunb TOATOTOBKU

«CepBHC B TOProBIIE»)

http://kazan.ruc.su/education/hig
her_professional education/napr
avleniya-podgotovkKi-i-
spetsialnosti/43-03-01.php

[Ipunoxenue 4

JIucTel COTJIaCOBaHUS c

MpeACTaBUTENIMHU paboToarenei

http://kazan.ruc.su/education/hig
her_professional education/napr
avleniya-podgotovKi-i-
spetsialnosti/43-03-01.php
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JIACT COT'TACOBAHHSI OBPA30BATEJIBHOI ITPOI'PAMMBI

no HanpasJienuio noarorosku 43.03.01 (100100) Cepsuc
(mpoduab «CepBHuc B TOProsiie»)

Ha 2015-2016 y4yeGHbIii rox

O6pazoBarenpHass IporpaMma BBICIIETO O0pa30OBaHUs IO HaIIpaBJICHUIO
nogrotoBku 43.03.01  (100100) Cepeuc (mpoduns «CepBHC B TOPIOBIIE))
o700peHa IpeACTaBUTEISIMUA PaboToaTeNel U MOXKET OBITh MCIIONB30BAaHA IS

OCYILICCTBIICHUA 06p830BaTeJILHOI71 JACATCIIBHOCTH

I'enepanbHEIL TUPEKTOp

OAO CnopTtkyIpTaBTOTOBapHI
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JIMCT COI'JIACOBAHMSI OBPA3OBATEJLHOM ITPOI'PAMMBI

1o HanpasJieHHIo noaroropkn 43.03.01 (100100) Cepeuc
(mpopnae «CepBHC B TOProBJie»)

Ha 2015-2016 y4eOHbIii rox

O6pasoBaTenpHas TporpaMMa BBICIIEro 00Opa30BaHHSA IO HAMpaBIEHHIO
noxaroroBk 43.03.01  (100100) Cepsuc (mpoduns «CepBHC B TOProBIe»)
ofobpeHa mIpeACcTaBHTEISIMH paboTonareneil U MOXKeT ObITh HCIIOIB30BaHA IS

OCYIIECTBIICHHA 06p&30BaTeHLHOﬁ HEATCIIBHOCTH

Hupextop marazuna «Harma Mapkay /M\Qi |

00O Ax bapc Peruos: Xopomasuna T.B.
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