NEPEYEHb YUEBHBIX TUCIUILINH, MOAYJEN, IPAKTUK
Hanpasnenue noarorosku: 43.03.01 Cepsuc.

Hampasnennocts (mpoduiib) MporpaMMbl TMPUKIAAHOTO OakajgaBpHara:
«CepBHuC 110 0TpPACTAAM).

BI/II[BI ACATCIBbHOCTH: MPOU3BOACTBCHHO-TEXHOJOINMICCKasA, CEPBUCHAS.

Ne HNuaexc HaumeHoBaHMe IMCUMIINH, MOAYJICH, MPAKTHK
n/n
b1 JANCIHHUIIJIMHBI MOAYJIN)
b1.b ba3oBast yacth
1. b1.b.1 Uctopus
2. b1.b.2 dunocodus
3. b1.b.3 NHOoCTpaHHBIN A3BIK
4 5154 MexayHapoIHbIN KyJIbTYPHBIM OOMEH U JIeTTOBbIC
KOMMYHUKAIIUU
S. bl1.b.5 [Icuxosiorust U KOHQIIUKTOJIOTHS
6. b1.b.6 KopnoparuBHas connanbHasi OTBETCTBEHHOCTh
7. b1.b.7 DKOHOMUYECKAS] TEOPUSI
8. b1.b.8 [IpaBoBeaeHUE
Q. b1.b.9 YrpasieHue Kapbepoul U TAUM-MEHEIKMEHT
10. b1.5.10 dusznyeckas KyJabTypa U ClOpT
11, bl1.b.11 be3onacHOCTh )KU3HEAEATEILHOCTH
12. b1.5.12 NudopmaTtuka
13. b1.b.13 TexXHOJOrn4ecKue MpoIecchl B CEPBUCE
14, b1.b.14 MarepuanoBe/ieHHe
15. b1.b.15 OcHOBBI (PYHKITMOHUPOBAHUS CUCTEM CEpPBHCA
16. 51E.16 Cranpaptu3anusi, NOATBEPKICHUE COOTBETCTBUS U
METPOJIOTHUS
b1.B BapuatuBHas yactb
b1.B.OJ] Oo0si13aTe/ibHbIE TN CHMILJINHBI
17. | B1.B.OJI.1 | MapkeTunr
18. | B1.B.O/I.2 | IlcuxommarHocTuka
19. | B1.B.OJ3 Opranuzanus v IIaHUPOBAHUE JEATEIIBHOCTH MPEANPUITHI
cepBuca
20. | B1.B.O/1.4 | IlpoexTupoBaHue npolecca NpeIoCTaBICHUS yCIyT
21. | B1.B.OJI.5 | JIuarHocTuka CUCTEM CEpBHCA
22. | B1.B.O.6 | Cepsuconorus
23. | B1.B.O/l.7 | CepBucHas nesITeIbHOCTh
24. | B1.B.OA.8 | KoHTpoJib KauecTBa OKa3aHHsl YCIyT
b1.B./IB JAMCuMIINHBI 10 BBIOOPY
25. b1.B./IB | DnexTtuBHBIE KYpCHI 110 (PU3UUECKOU KYJIbTYpE




B1.B.JB.1

6. 1 OcHOBBI OM3HECa
2 [IpaBoBOE perynupoBaHue NpeaPUHUMATEIHCKON
JESATEITLHOCTH
b1.B.JIB.2
27. 1 KoMMyHHKaTHBHAs KyJIbTypa npodeccuoHana
2 KynpTypa nmpodeccrnonanibHOro caMooOpa3oBaHMUsI
b1.B./IB.3
28, 1 Crparerus ynpaBieHUs B3aUMOOTHOLICHUSIMH C KIIMEHTaMH
(CRM-cuctemsr)
2 WubopMalinoHHBIH MEHEIKMEHT
b1.B./IB.4
29 1 [IponBr>KEeHNE TOBAPOB U YCIYT
2 3amura notpedureneit ot panbcuuIpoBaHHON U
KOHTpadhaKTHOU MPOTYKIIUU
b1.B.JIB.5
1 VY4eT u Hanoroo0J10KeHrue NPENPUHUMATEIIHCKON
30. NEATENBHOCTH
2 [IpaBa moTpeOuTENEH: OTBETCTBEHHOCTHh M PUCKH
npeITpUHIMATENS
b1.B./IB.6
31 1 KpenuroBanue 6usHeca
2 Brixon npeanpuHumatens Ha 3apyOeKHbIE PhIHKU:
BO3MOXKHOCTH U Oapbephl
b1.B.JIB.7
1 Opranu3aius 00CTyKHBaHUS B HHTYCTPHUU MOJIBI U KPACOTHI
32, 2 Opranuzaius o0CIyKUBaHUS B CEPBUCE TPAHCTIOPTHBIX
CpEICTB
3 Opranuzaiusi 00CITy>KMBaHUSI B TOPTOBJIE
b1.B.JIB.8
1 TexHuueckue cpeacTBa MpEeaNpPUATAN cepBUCa
33. TPaHCTIOPTHBIX CPEJICTB
2 TexHuyeckue cpescTBa B MHIYCTPUU MOJIBI U KPACOTHI
3 TexHuyeckue cpesicTBa B TOPTOBIIC
b2 IMPAKTUKU
b2.B.Y Y4yeOHasi NPAKTHKA
34 B2V 1 HpaKTI:IKa 10 MOJIYYE€HHUIO MIEPBUYHBIX MPO(ecCrOHATbHBIX
YMEHUI 1 HaBBIKOB
35 52V 2 [TpakTHKa 1O MOTyYEHHUIO IEPBUYHBIX MPO(HECCHOHATHEHBIX
YMEHHH 1 HAaBBIKOB pa0OTHI C KIIMEHTaMH
b2.11 IIpon3BoACTBEHHAS NIPAKTHKA
36. B2 111 [TpakTHKa 1O MOJy4YEHUIO npoq)eCCHUOHaHLHoro OTIbITa
POU3BOJCTBEHHO-TEXHOJIOTHUECKOH JIeATEeIbHOCTH
37. b2.11.2 [IpakTrka o mosy4eHuto NpoeCCUHOHAIBHOTO OIBITA




CCpBHCHOﬁ JCATCIBHOCTH

38.

b2.I1.3

HpG,Z[I[I/IHJ'IOMHa}I IIPpAaKTHKa

b3

I'OCYJAPCTBEHHASA UTOI'OBAA ATTECTALIMA




