ABTOHOMHA 1 HEKOMMEPUYECKA 1 OBPASOBATEJIBHA $1
OPI'AHU3AIM BBICIIEI'O OBPABOBAHUAI
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKUU YHUBEPCUTET KOOITEPALTU»
KA3AHCKHUH KOOIIEPATUBHBIA UHCTUTYT (PHJIHAJI)

PABOYAJ [TPOI'PAMMA JUCHUITJIMHBI

JAEJOBBIE KOMMYHUKAIIUU

Hanpasnenne mnoarorosku: 19.03.04 TexHosmorus NpoOAyKUMU WU OpraHU3alus
0O0I1IeCTBEHHOT'O MUTAHUS
Hanpasnennocts (npoduiib): «OpraHuzaiius TPOU3BOJCTBA U OOCITY>KHWBaHUS B
WHYCTPUW TTUTAHUS
dopma oOydeHus: OUHAasI, 3a0UHas
KBamudukanus (crenenp) BEITYCKHUKA: OaKaiaBp
Cpox oOydenusi: ounasi popma o0yueHus 4 rojaa, 3ao0unasi hpopma o0yuenus 4 roaa
6 mec.
O0BbeM TUCHIUTUIUHBL;

B 3a4YETHBIX eIUHUIAX: 4 3.€.

B aKaJIeMHUYeCKHX 4Jacax: 144 ak.u.
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PaGouass mporpamma mo gucruiuiiHe «JleloBblE KOMMYHHKAIIUW» TI0
HanpaBjeHuto noArotoBku 19.03.04 TexHonorus OpoayKIMH W OpraHu3alusd
OOIIIECTBEHHOTO TUTAHUsl HaIpaBlIeHHOCTh «OpraHuzanus MpPOU3BOACTBA MU
oOCIy’>KMBaHUS B MHAYCTPUM MUTaHUS» cocTaBieHa PsibacoBoit [0.JO. B
COOTBETCTBUHU C TpeOOBAHUSIMU denepanbHOTO rocyJapCTBEHHOTO
0o0pa30BaTeNbHOTO  CTAaHJApPTa BBICHIETO O00pa3oBaHUsI MO  HAMPABJICHUIO
noaroroBku 19.03.04 TexHoyiorus NMPOAYKIIMKM W OpraHu3alus OOIIECTBEHHOTO
MUTaHUS, YTBEPXKICHHOTO TMpHKa3oM MUHHCTEpCTBA O00pa3oBaHUS W HAyKH
Poccuiickoii ®enepanmu ot 17.08.2020 1. No 1047, IlpodeccronanbHOrO
cragmapra 22.005 «Cnenmuanuct mo TEXHOJOTHH MPOAYKIIMH W OpraHU3AIHNH
OOIIECTBEHHOTO THUTAHUA», YTBEPKIACHHOTO TpHUKa3oM MUHHCTEpPCTBA Tpyda H
counanbHoN 3amuThl 0T 15.06.2020 r. Ne 329m; IlpodeccuonanpHoro crangapra
33.011 «IloBap», yTBEepKIEHHOTO MPHKa30M MUHHUCTEPCTBA TPyAa U COIHATBHOM
samutel oT 08.09.2015 r. Ne 610n; IIpodeccuonansnoro crangapra 33.008
«PykoBonmuTens  MPEANpUSTHS  TUTAHUS»,  YTBEPXKICHHOTO  MPUKA30M
MunucrepcTtBa Tpyaa u counanbHoi 3anmThl 0T 07.05.2015 r. Ne 281H.

PaGouas nporpamma:

0o0Cy:KIeHa W PeKOMEHJI0BAHA K YTBEPXKIEHUIO pelnieHneM HaydHo-
METOIMYECKOro coBeTa «7» ampens 2021 r., mpotokos Ne 3.

yTBepsKAeHa YYEeHBIM COBETOM POCCHICKOrO yHUMBEPCHUTETA KOOIEpaluu
«26» aBrycra 2021 1. Ne 1
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1. He.]'II/I H 3aJa494 OCBOCHUA JUCIIUIIINHBI

Ilenb ocBoeHMs Y4yeOHOM AMCUMILIMHBL «JleoBble KOMMYHMKAIUN
ABNIETCS  (OPMUPOBAHME  YHUBEpPCAJIbHbIX  KommeTeHuud  «CrocoOeH
OCYILECTBIATh COLIMAJIBHOE B3aUMOJICHCTBUE U pPEATU30BBIBATH CBOIO pOJIb B
KOMaH/Ie»; «CIOCOOEH OCYIIECTBIATh JCIOBYI0 KOMMYHMKAIMIO B YCTHOM U
NUCBbMEHHON (opMax Ha TOCYJapCTBEHHOM si3blke Poccuiickoil denepaunu u
WHOCTPAHHOM SI3bIKaX»

3a1a4n OCBOCHHMSI TUCLUIUIAHBIL:

— IleJICHAIPABIICHHAsS IIOJIrOTOBKA CIELUAJINCTOB, BJIAJICIOLIUX
COBPEMEHHBIM HMHCTPYMEHTAapHEM B 0O0JACTH COLUMAIBHOIO B3aHMMOJEHCTBUSA
JIEJIOBBIX KOMMYHHUKAIUK 1 YMEHUEM MOKA3bIBaTh CBOIO POJIb B KOMAH/IE;

— YCBOGHHE TEOPETUYECKUX 3HAHUM, MPUOOpPETEHHUE MNPAKTUUYECKUX
HAaBBIKOB CTY/JECHTOB B 00JIACTU JI€JIOBBIX KOMMYHHKAIlMi, YMEHUEM IMOKA3bIBAThH
CBOIO POJIb B KOMAH/IE;

- nNpuoOpeTeHHe 3HAaHUW COBPEMEHHBIX MpPOOJEM  MEXKKYJIbTYPHOIO
B3aMMOJEHCTBHSI B YCIOBUAX II100aNn3aliy KyJIbTYpHOIO 0OMEHa;

- (opMUPOBaHHE HAaBBIKOB KYyJbTYpPHOIO B3aMMOJCHCTBUS B JINYHOM
oO1IeHNH U POHECCUOHATIBHON AESITEIbHOCTH;

- (opMupoBaHHE YMEHMHA CBOOOAHO OOLIATHCS, WCIOJIb3Ys pa3HbIE
CroCOObl KOMMYHHMKAlMi (YCTHBIE M MUCHMEHHbBIE) HAa TOCYJAapCTBEHHOM S3bIKE
Poccuiickoli (henepaiiu 1 HHOCTPAHHOM SI3bIKE;

- (GOpMHpPOBAHHE YMEHUI HU3MEHATHh CBOM CTWJIb OOILIEHUS B 3aBUCUMOCTH
OT CUTYyalluu U ayJJUTOPHUH.

2. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrPaMMbl

Hucruminaa «/lenoBble KOMMYHHUKAITUN) OTHOCUTCS K 00s13aTeIHHOM YacTu
brmoka 1  «/luctunnuael  (MOAYNH)»  OCHOBHOM  mpodeccHOoHATbHOU
oOpa3oBaTenbHOM MpPOrpaMMbl — MPOrpaMMbl OakajaBpuaTa MO HaIPaBICHUIO
noarotoBku 19.03.04 TexHomorus MpOIyKIIMA W OpraHU3alvs OOIECTBEHHOTO
MUTaHWsl  HampaBieHHOCTh  (mpodunp) «OpraHuzanus TPOU3BOACTBA U
0OCTy>KMBaHUS B UHAYCTPUU TUTAHUSY.

HucnumninHa obecneunBaeT GOpMHUPOBAHUE CIEAYIOIIUX KOMIETECHIUMI:

[epuoast popmMupoBaHHS
KOMIIETEHIINHU B MpOLIECCce
Kon n HCLUIUIMHBI, MOJYJIN MecTto B
5 Hucn » MOZLYJIH, ocsoerns OITIOIT
HalMEHOBaHUE | NPAKTUKH, 00ECIIeUNBAIOLINE 3 Z (hopmMHUpOBaHUH
KomrereHuuu | ¢opMupoBaHHe KoMmneTeHuun | 1 kypc | 2 Kype KOMIIETEHIIUU
Kypc | Kypc
(cem.) | (cem)
(cem) | (cem)
YK-3 Ilcuxonorust 1 KOHGIUKTONOTHS | 2 ceM [Tocnenyromas
YK-3 YrpasieHue NepcoHaIoM 5 ceM ITocnenyromas
Opranun3zanust JoOOpOBOJIEYECKOI
YK-3 (BOJIOHTEPCKOM) IEATEIIEHOCTH 5 cem ITocnenyromas
Y B3aUMOJICHCTBHE C




[epuoas! popmupoBaHus
KOMIIETCHIIMH B IIPOIIECCE
Kon u UCIUIUINHBI, MOIYJIN MecTo B
a Hucn » MOZLYIH, ocsoernus OITOIT
HAaMCHOBaHWEC | TPAKTHKH, 00CCIICUMBAIOIITIE 3 Z (hopMHupoBaHUN
KOMITETEHLIMH (hopMupoBaHE KOMITETCHITHH 1 kypc | 2 Kype KOMIIETEHIUN
Kypc Kypc
(cem.) | (cem)
(cem) | (cem)
COIMATHLHO-OPUCHTUPOBAHHBIMU
HKO
MHocTpaHHbIil A36IK 1,2 3,4
YK-4 p ' ' Nzyvaemas
ceM ceM
NuocTpaHubiil SI3BIK g
YK-4 P 4cem | 5cem [ocnenyromas
po(heCCUOHANTBHOTO O0IIECHUS

3. [lepevens MIaHUPYEMbIX Pe3yJbTATOB 00y4YeHHS MO AUCHUIIUHE

N3yyeHnne NUCHMIUIMHBI HAIMpPaBICHO Ha (POPMUPOBAHUE y OOYHAIOIIMXCS
YHUBEPCAIbHBIX KOMIIETEHIIHM.

dopmMupyemsle
KOMITCTEHIIUH (KO 1 WHaukaTtopbl JOCTHKEHHS
o [Tnanupyemsie pe3ynbTaTel O0ydIeHHS

HanMEHOBaHHE KOMITCTEHIINI

KOMITCTCHITHH)
YK-3 Cnocoben YK-3.1 CriocobeH | 3HaTh: MOHATUS U METOABI KOH(IUKTOIOTHH,
OCYIICCTBIISTh NPUMEHATh  TOHATHA W | TEXHOJOTUH MEXIUYHOCTHOH W TPYIIIOBOM
COIMATBEHOE METOJBbl KOH(IMKTOJIOTUH, | KOMMYHHKAIMU B JEJIOBOM B3aUMOICHCTBUH

B3aHNMOJEUCTBHE U
peaTn30BLIBATH CBOIO
POIb B KOMaH/E

TEXHOJIOTHH YMeTb: MNpPUMEHSTh TMOHATUS M METO.IBI
MEXJTHYHOCTHON U | KOHQJIUKTOJIOTHH, TEXHOJIOTHH
CPYIIIOBOM KOMMYHUKALIMH | MEXIMYHOCTHON u TPYIIIOBOM
B JeJIOBOM | KOMMYHHKAILIMHU B IEIOBOM B3aUMOJICHCTBUU
B3aUMO/IEHCTBUU Brnagerts: MIOHATUAMHU u MeTOoJaMHu
KOH(IUKTOIOTHH, TEXHOJIOTHH
MEKIIMYHOCTHOM u rPyIIOBOM
KOMMYHHUKAIIMU B IEJIOBOM B3aUMOJIEHCTBUH
VK- 3.2 CmoocobeH Ha | 3HaTh: OCHOBBI METOJIOB U HOPM COIIHATBHOTO

OCHOBE METOJIOB U HOPM
COITMAJILHOT'O
B3aUMOJICUCTBHUS
ONpPEAENSITh CBOIO POJIb B
KOMaHJie

B3aMMOJCHCTBUSL OIPENCISTh CBOIO DOJIb B
KOMaHje

YMeTh: IIPUMCHATDH METOAbI u HOPMBI
COLIMAJBHOTO B3aHMMOJEHUCTBUS OMpPENENATh
CBOIO POJIb B KOMaH/Ie

Biagers: ocHOBaMM  METONOB M HOPM
COLIMAJIHHOTO B3aHMMOJEUCTBUS OMpPENENATh
CBOIO POJIb B KOMaH 1€

YK-3.3 Criocoben
YyCTaHaBJINBAaTb u
noaaACPXKUBATh KOHTAKTEHI,
WUCXOJS W3 pealH3aiuu
CBOEU poJIM B KOMaHJIe st
JIOCTHKCHHUS 3aJIaHHOTO
pe3ynbTaTa

3HaTh: OCOOCHHOCTH  YCTAHOBJICHUA W
IoAACPIKKHU KOHTAaKTOB, UCXOoOs nu3
pealu3alud CBOEH poJM B KOMaHje s
JIOCTHKECHHS 33JJaHHOTO Pe3yJibTaTa

YMeTh: yCTaHaBIMBaTh M  TOJJIEPKUBATH
KOHTAKTBI, HCXOs U3 Peaar3aliy CBOSH POJIH
B KOMaHje JUIsl JIOCTHXKCHHS 3aJaHHOTO
pe3ynbTaTa

Bragers: CcrmocOOHOCTRIO YCTaHABIWBATh H
MOJJICPKUBATh ~ KOHTAKTHI,  WCXOIsi U3
peanu3anuyd CBOCH pOJIM B KOMaHAE JyIs
JIOCTHKECHHUS 33JJaHHOT0 Pe3yJibTara

VYK-4 Criocoben

VYK-4.1 Crocoben

3HaTh: JOTHKY U TPAMMATHKY B MTPABHJIBHOCTH

5




dopmupyembie
KOMITETCHITNH (KO U

WNHIuKaTopsl JOCTHXKEHUS

[Tnmanupyemsie pe3ynbTaThl 00y4deHus

HalMEHOBaHHUE KOMIIETeHIIU I

KOMIIETEHIINH)
OCYIIECTBIISITH JICJIOBYIO | JIOTHYECKH U | IOCTPOCHHMS YCTHOM M MIMCHbMEHHOW pedn
KOMMYHHKAIHIO B rpaMMaTHYeCKH BEpHO | YMETh: JIOTMYECKH M TPaMMATHYECKH BEPHO
YCTHOW M MMCHbMEHHON CTPOUTH YCTHYIO U | CTPOUTDH YCTHYIO  MUCBMEHHYIO peyb

¢dopmax Ha
TOCY/IapCTBEHHOM SI3bIKE
Poccuiickoit ®enepannu
Y UTHOCTPaHHOM (BIX)
sI3BIKE (ax)

MNHUCBbMCHHYIO p€Yb

Bnanets: JIOTUKOH "
MPaBWIBHOCTU  MOCTPOEHUSA
MUCHbMEHHOU peun

rpaMMaTHKON
YCTHOH U

YK-4.2 CrniocobeH
BBITTOJTHSATh nepeBo/]
TEKCTOB ¢ MHOCTPAHHOTO (-
BIX) Ha TOCYAapPCTBEHHBIH
SI3BIK, a  TaKke c
rOCyJapCTBEHHOT'O Ha
WHOCTPaHHBIH (-bI€) S3BIK (-

u)

3HaTh: OCOOCHHOCTH IIEPEeBOJla TEKCTa C
HHOCTPAaHHOTO Ha IOCYJapCTBEHHBIN S3bIK, a
TaKXXe C TOCYAAapCTBEHHOI'O Ha WHOCTPaHHBIN
SI3BIK

YMeTh: BBINONHATH TEPEBOJ TEKCTa C
HHOCTPAaHHOTO Ha TOCYJapCTBEHHBIN S3bIK, a
TaKXXe C TOCYAapCTBEHHOI'O Ha WHOCTPaHHBIN
SI3BIK

Bnanmers: HaBblkaMH IiepeBoAa TEKCTa C
HHOCTPAaHHOTO Ha TOCYJapCTBEHHBIN S3BIK, a
TaKKe C TOCYJapCTBEHHOI'O0 Ha MHOCTPAHHBIM
SI3BIK

VK-4.3 Crocoben
OCYIIECTBIISITh JICTTOBYIO
MEPENUCKY Ha PYCCKOM

SI3BIKE ¥ HHOCTPAHHOM (BIX)

sI3pIKe  (aX),  YYUTHIBAS
0COOEHHOCTH  CTHJIMCTHKH
oumanbHbIX u

HEO(PUIMATHHBIX ITHCEM

3HaTh: HAaBBIKM OCYILECTBICHUS NI€JIOBOU
MEPEMUCKH HA PYCCKOM SI3bIKE 1 HMHOCTPAHHOM
SI3BIKE, YUYUTHIBasE OCOOCHHOCTU CTHIIUCTHKHU
OQUIHATHHBIX 1 HEO(DHUIINATBHBIX THCEM
YMeTb: OCYIIECTBIATh JICTOBYH) TMEPEIUCKY
Ha PYCCKOM S3bIKE M WHOCTPAHHOM SI3BIKE,
YUUTHIBAS 0COOEHHOCTH CTWJINCTUKHU
OQUIHATHHBIX W HEO(DHUIINATBHBIX THCEM
Bragerb: 0OCOOCHHOCTSMH  OCYIIECTBJICHHS
JICJIOBOM TIEPENUCKH HAa PYCCKOM S3bIKE H
WHOCTPAHHOM SI3BIKE, YUUTHIBAS OCOOCHHOCTH
CTHJINCTHKA oHIHATTEHBIX u
Heo(HIIMATBHBIX TUCEM




4. O0beM IMCUUILTHHBI M BUABI y4e0HOI padoThI

O0BbeM JUCHUIUIMHBI U BUJIBI y4eOHOW pabOTHl B aKaJeMHUUYECKHX Yacax C
BBIJICJICHHEM O00BheMa KOHTAKTHON pabOThl OOydYarolIuMXxcs C IpernojaBareiieM U

CaMOCTOATENLHON paboThl 00yYarOIIUXCS

ouHasn gpopma odyuenusn

aK. 4acoB
Bun yueOHOI nesTenbHOCTH ITo cemecTpam
Bcero
1 cemectp
1.KontakTHas pabota 00y4aronuxcs ¢ MpernojiaBaTeeM: 50,5 50,5
AyJIUTOpHBIC 3aHSITHS, YACOB BCETO, B TOM YHUCIIE: 50 50
* 3aHATHS JIEKIIMOHHOTO THIIA 16 16
* 3aHATHSI CEMHHAPCKOTO THIIA: 34 34
MIPAKTUYECKUE 3aHATHS 34 34
nmabopaTopHBIE 3aHATHUS
B TOM YFHCIIE 3aHATHsI B MHTEPAKTUBHBIX (hopMax 6 6
B TOM YHCJIE 3aHATHUS B (hOpMe MPAKTUIECKOH MOJTOTOBKU
KOHTaKTHLIe YJacChbl HA aTTECCTAallUIO B Hepnon 3K3aMCHAIIMOHHBIX 0 5 0 5
ceccuit ' '
B TOM YHCIIE KypcoBas paboTta (TIpOeKT)
2. CaMocTosITeNbHAs paboTa CTYICHTOB, BCETO 57,5 57,5
- KypcoBasi pabota (IpoeKT)
- BBIIIOJIHEHUE JOMAIIHUX 3a0aHAI 50 50
- KOHTPOJIEHOE TECTHPOBAHHE 7,5 7,5
3.IlpoMexxyTouHas aTTeCTalHs: IK3AMEH 36 36
HUTOI'O: aK. 4acoB 144 144
O01mas TpyI0eMKOCTh 3a4. efl. 4 4

3ao0unasn hopma odyuenus

aK. 4acoB
Bun yae6Hoit nearensHOCTH ITo kypcam
Bcero
1 xypc
1.KoHTakTHas paboTa 00yJaroImUXCs ¢ IPEToIaBaTelIeM: 8,5 8,5
AyJIUTOpPHBIE 3aHSITHS, YACOB BCETO, B TOM YHUCIIE: 8 8
* 3aHATHS JEKIIHOHHOTO THUIIA 2 2
* 3aHSTHsI CEMHHAPCKOTO THIIA: 6 6
MPAKTHYECKUE 3aHATH 6 6
nabopaToOpHBIC 3aHITHS
B TOM YHCJIE 3aHATHUS B MHTEPAKTUBHBIX (hopmax
B TOM YHCJIe 3aHATHUS B (hopMe MPAKTUIECKON MO OTOBKH
KoHTakTHBIE Yachl Ha aTTECTALUIO B IEPUO]] SK3aMEHAIIMOHHBIX 05 05
ceccuit ' '
B TOM YHCJIe KypcoBas paboTta (IIPOeKT)
2. CamocTosiTennbHast padoTa CTYJCHTOB, BCETO 126,5 126,5
- KypcoBas paboTa (IpOeKT)
- BBIMIOJIHEHHUE JOMAIITHUX 3aJaHUI 120 120
- KOHTPOJIBHOE TECTHPOBAHHE 6,5 6,5
3.IIpoMerxyTouHast aTTeCTALHS: IK3AMEH 9 9
HUTOI'O: aK. 9aCOB 144 144
OO01mas TpyI0eMKOCTh 3ad. efl. 4 4




5. Conep:xkanue IUCHUIUVIMHBI, CTPYKTYPHMPOBAHHOE MO0 TeMaM
(pasaenam) ¢ ykazaHMeM KOJHYECTBA AaKaJAeMHMYECKHX YacOB M BH/IOB
Y4eOHbIX 3aHATHI

5.1. Conepskanue TUCUUIJIMHBI

Tema 1. IloHsiTHE U CYIIHOCTH 1€JI0BBIX KOMMYHHMKAIIM A

OO1iee MoHATHE KOMMYHUKAIIMM, 3HAYCHHE B YNPABICHUH OpraHU3allueH.
Buasl koMMyHHKanuii B opranusanuu. [Iponecc kKoMMyHUKanu, XapakTeprUCTHKA
€r0 OCHOBHBIX JJIEMEHTOB.

O} PeKTUBHOCTH Pa3INYHBIX BUJOB KOMMYHUKALIH.

[Tpuems! noBbIieHNUs 3G (HEKTUBHOCTH KOMMYHUKAIIAH.

Bonpockl 1 OTBETBI B J€I0BOM KOMMYHHKAlWH. 3HAYEHUE BOIIPOCOB B
JIEJI0BO KOMMYHUKaUU. Bujibl BopocoB: HH(pOpMallMOHHBIE, KOHTPOJIbHbIE, IS
OpUEHTALUH, MIOATBEPKIAIOIINE, 03HAKOMUTEIIBHBIE, OAHOIOJIIOCHBIE, BCTPEUHEIE,
aJIbTEPHATUBHBIE, HaIIpaBJISIOLIHNE, IIPOBOKALIMOHHBIE, BCTYIIUTEIIbHBIE,
3aKIr0Yaronme. 3aKpbITbie BONpockl. OTKpBITBIE BONPOCH. 1IpaBuna mis oTBETOB
Ha Borpocbl. HekoppekTtablii Bonpoc. [Ipuem 6ymepanra.

bapeepsl B 1enoBoM o0mieHMu. TeXHONOTMsT U TEXHUKA JEJIOBBIX
KOMMYHUKAITUH.

Tema 2. Bep0asibHble cpeIcTBa KOMMYHUKAUH

Ponbs BepOanbHOrO cpeacrBa oOueHus. ['oBopenue, ciymanue. PedeBbie
TekcThl. CyImHOCTh H  TMOHATHS  si3bika. (OCHOBHbIE (DYHKIIMU  S3BIKA:
KOMMYHUKAaTUBHAs,  MO3HaBaTelbHAs, AaKKyMYJATHBHAs, KOHCTPYKTHBHas,
AMOLIMOHAJIbHAS, KOHTAKTOYCTAHABIIMBAIOIIAS, STHUYECKAS.

Tunet mnpuema u mnepegaun  uH@opManuu. DOpMBI  MBIILIICHUS.
EctecTBennslit s3b1k. O0pazHoe MpliliuieHre. CEeHCOPHOE MBIIUICHHE.

PeueBas pearenpHOCTh. Buabsl pedeBor nestenbHOCTH. Dopmbl  A3bIKA.
OyHKIMOHANIbHBIE  cTHiM. (CucTeMa  CTHUJEM  COBPEMEHHOIO  PYCCKOTO
JUTEpaTypHoro  s3pika. Hayuweiii  ctuinb. OguIManbHO-ACIOBONM  CTHIIb.
[Tybmuuuctuyeckuit  cTtuib. PasroBopHas pedb. SI3bIK  XyHOKECTBEHHOMN
autepatypsl. Ciaylianue B J€I0BOM KOMMYHHUKAIIMU. Y MEHHE CIYIIATh B JI€JIOBOM
obOmenun. TpyaHoctd >(PGEKTUBHOTO ciyliaHus. BHyTpeHHHE U BHEIIHUE
MIOMEXH CITYIIAHUIO.

Bunpl ciymanusi: HanpaBiIE€HHOE, KPUTHYECKOE CIyIIAHWE, SMIATAYECKOE
CIyliaHue, Hepe(IeKCUBHOE CIylIaHWe, aKTUBHOE pe(IEKCUBHOE CIyIIIaHUE.
PexoMmenanumn uaeaasbHOMY CITYIIATEIO.

Tema 3. Hepep0asibHasi KOMMYHUKALMS

3HAKOBBIE CHUCTEMBbl B KOMMYHHUKAIIUHM. THUIBI HEBEPOAIBHBIX CPEICTB.
IToBeneHueckue 3HaKH. Henamepennsbie aZarToOpbl (caMoamanTopsl).
KoMMyHUKaTUBHBIE 3HAKHU.



XKectet m mo3er B nenoBoMm oOmieHHH. OTKPBITBIE JKEeCThl. JKeCTh
yBepeHHOCTHU. JKECTbl HEYBEpEHHOCTH, pazapaxkeHus. JKecTbl, BbIpa)karoliue
arpeccuBHOCTh. JKecTbl Hecornacus. JKecTbl TOTOBHOCTH 3aBEPIINUTH JCIOBYIO
BCTpEYY.

Kectpl, oOTHOcsAmMEcsS K OIEHKE IMoiaydyaemMor uHpopmaruu. XKecTsl,
MPOSIBJISAIONINE HEKOTOPBIE YEPTHI XapaKTepa U OTHOIICHUE K CUTYalINH.

3Haku  HeBepOaJbHOM KOMMYHHMKaMu. Buasl B3msga:  J1€710BOM,
COLIMAJIbHbIN, THTUMHBIH.

Tema 4. OJTuyeckWe M ICHXOJOTHYeCKHE OCHOBBLI J1€JIOBOM
KOMMYHHMKAIIUA

OTHKa [JEeJOBBIX OTHOLIEHWHA. MopanbHblii BbIOOP W coUUaIbHas
OTBETCTBEHHOCTh [ICJIOBOTO uelioBeka. (OCOOEHHOCTH BOCHPUATHS JIIOJAEH B
Mpolecce AEI0BOro B3auMoJecTBUs. [IcHXoornyeckue MexaHW3Mbl OKa3aHUs
BIIMSHUS Ha JoAei. [Icuxonoruueckue MeXaHu3Mbl BOCIIPUSTHS TapTHEPAMH JPYT
apyra. Buabl TICHUXOJOTMYECKOTO BO3ACUCTBUA. MaHUIYISIMUS B JE€JTOBOM
oOmennn. 3aMe4yaHuss W KOMIUIMMEHTBHI B  JICJIOBOM  KOMMYHHUKAITUH.
[Icuxosloruueckre TaKTHKH JICJIOBOTO OOIICHHS.

Tema S. @opmbl 1e710BO KOMMYHUKALUU

Kananer nepenaun nHbOpMaIum.

JlenoBast 6ecena (pabourie BCTpEUM): CTPYKTYypa JACJIOBOM Oecebl; BOPOCHI
JUIs caMoaHaju3a nepes AeJI0oBoi Oeceoil; mepeaadya nHPpopmaiuu co0eceTHUKY;
apryMEHTUPOBAHHKE, IIPUHATHE PEIICHUN U 3aBepieHre O0ecenl; (pakTophl ycnexa
JIEJIOBOU Oecepl.

JlenoBast Oecena mo TenedoHY: OCOOCHHOCTH TeNe(OHHOIO Pa3roBOpa;
MOJTOTOBKA TeIe(OHHOTO 3BOHKA; Kak ceOst BeCTH BO BpeMs TernedOHHOM Oecebl;
BBIPKEHUSI, KOTOPBIX CIEAYeT M30erarh; STUKET MEXIYTOPOIHOTO TelehOHHOTO
pasroBopa.

JlenoBbIe meperoBophl Kak pa3HOBUIHOCTh KOMMYHHUKaIMU. KOMMyHUKATHBHBIE
yMeHwus rieperoopiimka. [loaroroBka k rneperoBopam; 1ejau NeperoBopoB; MpeamMer
MEPErOBOPOB; CTPYKTypa TMEPETOBOPOB; HAUajo IEPErOBOPOB; HEKOPPEKTHHIC
TaKTHYECKUE TPUEMBbI JIEJIOBBIX TApPTHEPOB; BapUAHThI TOBEICHUS JIEIOBBIX
MapTHEPOB; KOHCTPYKTUBHBIC MIPUEMBI BEJICHUS IIEPETOBOPOB; THUITBI BOITPOCOB IS
YCTEIIHBIX TEPErOBOPOB; peueBbie Kiuie s 3PHEKTUBHON KOMMYHHKAIUU;
3aBepIIeHUe MeperoBopoB. KOHKpETHBIC TAKTUYCCKUE MPUEMBI apTyMEHTAITUHU TIPH
JIETIOBBIX TMIEPETOBOPax.

JlenoBbIe COBEIIAHMS: TUIIBI COBEIIAHUH; TTOJATOTOBKA COBEIIAHUS; TTpaBuia
MOBEJCHUS Ha COBCIIAHWM, KaK KOHTPOJUPOBATh JAWCKYCCHIO; aHAJIN3
MIPOBEICHHOTO COBEIIAHUS.

[Ipecc-koHbepeHus: MOITOTOBKA K npecc-KoHGEpeHITNH;
MpeIBapUTEIbHBIE BCTPEUYHM C MPEJACTABUTEISIMU MPECCHI; TA€ U KaK MPOBOIUTH
npecc-KOH(PEPEHITNIO; IPOBEACHUE MPecc-KOH(PEPEHIIUH.
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[Ipe3enTanus: uenu npe3eHTauy; BUIbl IPE3CHTAIIMU: PE3EHTALIUs TOBapa
pU  MpOJaxe; MPE3eHTAIMsl TOBAapOB MW YCIYT; IMOJATOTOBKA TMIPE3CHTAINH;
aITOPUTM TMpollecca IPE3CHTAIlMU; KOMMYHUKATHBHBICE TIPHUEMBI IOAXOJa K
MOKYIIATeJI0 BO BPeMs MPE3EHTAIIUH.

[Tpuemsl yaepxaHvuss BHUMaHUS ayJIUTOPUH, KOPPEKTHOTO TOHECEHUS] CBOUX
WJIEN U MPEIII0KECHU M.

TpeboBanus k mnyOnuuHod peun. LleneBble YCTaHOBKM peyd W UX
knaccudukanus. 3ambicen peun. Co3ganue Tekcta peun. Knaccudukanus BUIOB
peun. Mudopmarmonnas peusb. YOexaaronias peusb. [Ipu3siBaronias K JACHCTBUIO
peub. Peun mo crneunajibHOMY MOBOJY: MPOTOKOJIbHAS pPeYb, TpaypHasl peub,
TOP>KECTBEHHAsl peub, peub B JIpy:keckoM Kpyry. Kak BeicTynmaTh ¢ peunto. Kak
MPOU3BECTHU MOJIOKUTEIBHOE BIICYATIICHUE.

[TonstTie W BUABI JAEJIOBOM MEPEMUCKH (JICJIOBOE MHUCHMO, TeJerpaMmma,
TeJieKc, TenedoHorpaMma, gakcorpamma ((pakc), 3IEKTPOHHOE COOOIIEHHUE).

Knaccudukanus  nenmoBeix mHceM (MO HAa3HAYCHUIO, TEMAaTHKe,
KOPPECTIOHICHTY U JIp.).

Tema 6. Me:KKYJbTYPHbIE 0COOCHHOCTH AeJIOBBIX KOMMYHHUKAIMI

[IpoOneMbl MEXKYJIbTYpPHOTO B3aUMOJICUCTBUS B cQepe TOPTroBIU H
ousneca. KynbTypHble pasznuuusi B MeXAyHapoaHoM OwusHece. Cnernuduka
KYJbTYPHOM KOMMYHUKAIIUA B OM3HECE.

Oco0eHHOCTH HAIIMOHAIBHBIX KYJBTYp B BeleHUU OuszHeca. OcoOeHHOCTH
KOMMYHHUKAIIMOHHOTO TTOBE/ICHUSI B PA3JIMYHBIX CTPaHAX.

dopMHUpPOBaHNE KOMMYHHMKAIIMOHHBIX MOJICJIEH MOBEACHUS B POCCUHUCKUX
OpraHu3alIusX.

MeXKyNIbTYpHbIE  B3aUMOJCHCTBHS B  COBPEMEHHBIX OpraHHU3allUsX.
MexKynbTypHasi KOMIIETEHIIUS U MEKKYJIbTYpPHBII OU3HEC-AHAIIOT.

OcoOEHHOCTH ~ JITUKM  KOMMYHHMKAllMd  WHOCTPAHHBIX  TMapTHEPOB.
Oco00EHHOCTH ATUKU MEXKIMYHOCTHBIX U JEJIOBBIX KOMMYHHKalui B Poccuu.

[IpaBoBbIE ¥ HPABCTBEHHO-ITHUUECKHE HOPMBI B cepe mpodeccuoHaIbHOM
JEATEIIbHOCTH.

[Ipeamer u ¢GyHKIMM pPEYEBOTO OTUKETa B JCIOBOM OOIIEHUH, €ro
HaAIMOHAIBHBIA XxapakTep. OOcTaHOBKa OOIICHUS M THKETHBIE GopMyIbl. Thl - U
Bbl - oOparienue. DTUKET U cOMaIbHBIN cTaryc aapecara. Cuctema oOpamieHuil B
pyCCKOM peueBOM dTukere. llepeMOHMM M STUKETHBIE TEKCThl. 3HAKOMCTBO.
Pexomennamumn.
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5.2. Pa3aeibl, TeMbI JUCHMILIMHBI M BUAbI 3aHATHI

ouHasn gpopma odyuenusn

Buasl 3aHgTHNA, BKIOYas
CaMOCTOSTEIBLHYIO PabOTy CTYACHTOB (B

aK. gacax)
3aHATHS
ceMuHapc- AyauTOpPHBIX
No HanmeHoBaHue pazaena, TeMbl KOTO THIIa 3aHATHI B
/T JUCUUIUIVHBI 3aHATHS | /W3 HUX B |CAMOCTOS- UHTEPAKTHB-
JEeKUUOH- | ¢opme | TenpHas | Bceero | Hoil popme
HOTO THIIA| MPaKTU- | pabora
YECKOU
MOJITOTOB-
KU

1 Tewma 1. HOH?ITVI/IG U CYIIHOCTb JEIOBBIX 2 4 10 16

KOMMYHHKAIAHA
2 Tema 2. BepOanbHble cpejacTBa 2 6 10 18

KOMMYHUKAIUN
3. | Tema 3. HeBepbanpHast KOMMYHHUKAIIHAS 2 6 10 18 1

Tema 4. OTUYecKue u
4, | ICUXOJIOTUYECKHE OCHOBBI JI€JIOBOM 2 6 9 17 1

KOMMYHUKAIUN
5 Tema 5. Dopmbl JIEJI0BOU 4 4 9 17 2

KOMMYHHKAIAH
6. Tema 6. MemenLTypHmve 0COOEHHOCTH 4 8 95 215 2

ACJIOBBIX KOMMYHUKaIIU

[loaroroBka K PK3aMeHy 36

KonraktHas  pabotra B  mepuon 05

IIPOMEKYTOYHOU aTTECTALUU '

HUroro 16 34/0 57,5 144 6
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3a0unas popma odyuenus

Bunel 3aHg9THHA, BKIIOYAs
CaMOCTOSITENHFHYIO PaboTy CTYAEHTOB (B
aK. Jacax)
3aHATHUS
ceMuHapc- AyaUTOpPHBIX
No HanmeHoBaHue pazaena, TeMbl KOTO THIIa 3aHATHI B
n/m JUCTIUTLTAHBI 3aHATUS | /W3 HUX B |CAMOCTOS- WHTEPAKTHB-
JeKIMoH- | ¢opMme | TenbHas | Bceero | Hoil popme
HOTO THIa| MpakTh- | padora
YECKOU
MIO/ITOTOB-
KH
Tema 1. IloHATHE U CYIIIHOCTH IEITOBBIX
1. e ey A 1 1 21 23
KOMMYHHUKAIHH
Tema 2. BepOanbHble cpejacTBa
2. P pea - 1 21 22
KOMMYHHKAIAH
3. | Tema 3. HeBepbanpHasi KOMMYHHKAIIHS - 1 21 22
Tema 4. OTUYecKue u
4, | ICUXOJIOTUYECKHE OCHOBBLI JI€JIOBOM 1 - 21 22
KOMMYHHKAIAH
Tema 5. Dopmbl €J10BOU
5. P A 2 21 23
KOMMYHHUKAIIHH
Tema 6. MexKyJIbTypHBIC 0COOCHHOCTH
6. YABTYPHEE 1 21,5 22,5
JIEJIOBBIX KOMMYHUKAITHHA
[loaroroBka K PK3aMeHy 9
KonraktHass  pabotra B  mepuon 05
MPOMEKYTOUYHOW aTTeCTAIUN '
HTtoro 2 6/0 126,5 144 0
6. JTabopaTopHbIe 3aHATHS
JIabopaTopHbI€ 3aHATUSL HE TPELYCMOTPEHBI.
7. IlpakTH4YecKue 3aHATUSA
ounasn popma 0dyuenusn
BTu. B
HaumenoBanue
Ne . O0beM dopme
pasnena, TeMbl ConeprkaHue NPaKTUICCKUX 3aHATHI .
/I (dac.) [mpaKTHYECKOM
JUCITUTLTAHBI
MOJITOTOBKHU
Bunsl komMmyHukanmii B opranusanud. IIponecc
KOMMYHHKAIIMH, XapaKTEPUCTHKA €ro OCHOBHBIX
Tema 1. IloHsTHe U | 3TEMEHTOB.
1. | cymHoCTh JeNOBBIX | DPPEeKTHBHOCTH Pa3IMYHbIX BHJIOB 4
KOMMYHUKaIun KOMMYHUKAaIUH.
Bapweps! B 1e10BOM 0OIICHHH.
TexHOIOTHS ¥ TEXHHUKA JISTOBBIX KOMMYHHUKAITHH.
Tema 5 Ponb BepbanbHOro cpeacTBa odiieHus. ['oBopeHue,
" | caymanue. Bunpl ciryiianus.
Bep0banbHbie
2. COENCTRA PeueBbie TekcThl. OCHOBHBIC ()YHKIIMH SI3BIKA. 6
e Tunel 1npuemMa ©  nepenaud  MHGOPMAIUH.
KOMMYHHKAIHH
DYHKIMOHAIBHBIE CTHJIN.
3 Tema 3. | 3HaKOBbIE CHUCTEMBl B KOMMYHHUKalMUWU. THUIBI 6
" | HeBepOanbHas HeBepOabHBIX cpenicTB. KOMMyHHKaTHBHEIE 3HAKU.
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Bru.B
HaumenoBanue
No . O6Bem dhopme
W paszena, TeMBI ConepxaHre NPaKTHYECKUX 3aHATHHA (uac.) [npaxTiecKoii
JUCTIATITIHBI
OJTOTOBKH
KOMMYHHKAIIHS JKecTs! 1 TO36I B IETOBOM OOIIIEHUH.
3Haku HeBepOaNbHON KOMMYHHKAIMu. Bumbt
B3IJIAJA.
[lcuxonoruueckne  (GakTOpbl, MEXaHU3MBI H
Tema 4. Drtnueckne | peHOMEHBI BOCTIPUATHS YEIOBEKA YCTIOBEKOM.
4 | W TICHXONIOrHYECKHE MaHunysimus 1 KakKoBbI €€ 0COOEHHOCTH. 6
" | ocHOBEHI nenoBoii | Ponb KOMIUIMMEHTOB B /IENOBOW KOMMYHHUKAIUH
KOMMYHHKAIAH (BMABI  KOMIUIMMEHTOB W  TMpaBWiIa  UX
TIPOM3HECCHU).
Kananer nepepaun unpopmanum.
Jenosas Oecena. [lenomas Oecema mo Ttenedony:
0COOEHHOCTH Tele(hOHHOTO Pa3roBopa.
JenoBeie TIEPErOBOPHI KaK Pa3HOBHUIHOCTb
KOMMYHHKAIHH.
HdenoBble  coBelIaHWs:  TUNBl  COBEIIAHHN;
Tema 5. @opMmbl | IOATOTOBKA COBEIIAHMS; MpaBHJIa IMOBEACHUS Ha
5. | menosoit COBCIIaHUH. 4
KOMMYHHKAIIUN [pecc-koHdpepennus, MpOBEICHHUE npecc-
KOH(hepeHInH.
[Ipe3enTamms: Henu  TPe3eHTallnH; BUIBI
MIPe3eHTAIHH.
IlonssTue W BUOBl  [EJIOBOM  IEPEMUCKH.
Knaccudukamms nenoBeix muceM (110 Ha3HAYEHUIO,
TEMaTHKe, KOPPECTIOHJCHTY U JIp.).
Oco0EeHHOCTH KOMMYHHKAIIMOHHOTO TOBEICHUS B
Pa3IUYHBIX CTpaHax.
dopMHupoBaHHE KOMMYHHUKAIIMOHHBIX  MOJEJeH
Tema 6. | moBeeHMs B POCCHHCKUX OpraHU3aIusX.
MeXKyIbTYpHBIE MexXKynbTypHasE KOMIIETSHITUS U MEXKYJIbTYPHBIH
6. | ocoOeHHOCTH OU3HEC-IHUAJIOr. 8
JIETIOBBIX Oco0eHHOCTH ITUKH KOMMYHHUKAILIUH WHOCTPaHHBIX
KOMMYHHKAINH naptHepoB. OCOOEHHOCTH STHKH MEXIUYHOCTHBIX
Y JIeTOBBIX KOMMYHUKanui B Poccum.
[Ipeamer u GyHKIUM PEYEBOTO ITHKETA B JIETIOBOM
obureHun. LlepeMOHHH M STHKETHBIE TEKCTHI.
HTroro 34 0
3a0uHan hopma odyueHus
Bru.B
HaumenoBanue
Ne . O0beMm dhopme
i paszena, TeMbl ConepxaHue PaKTHYESCKUX 3aHSATHH (yac.) [paxTiieckoii
JUCITUTLTAHBI
TIOJITOTOBKH
Buapl xomMMmyHHKanuii B opranuzauuu. IIponecc
KOMMYHHKAIIUM, XapaKTepUCTUKa €ro OCHOBHBIX
Tema 1. IloHsATHE W | PIIEMEHTOB.
1. | cymHocTh JenoBbIX | DPQPEeKTHBHOCTH pa3IMYHBIX BUJIOB 1
KOMMYHUKALIHH KOMMYHUKAIHUI.
Baprepsl B 1e10BOM 00IIIEHHH.
TexXHONOTHs ¥ TEXHUKA JISIOBBIX KOMMYHUKAITUI.
Tema 2. | Ponp BepbanbHOTO CpencTBa obmenus. ['oBopeHue,
2. | BepbanbHble ciymasnue. Buasl cnymanmus. 1
CpelcTBa PeueBrie TekcTl. OCHOBHBIE (DYHKIIMH S3BIKA.
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BTu.B
HaumenoBanue
No . O6Bem dhopme
i pasnena, TeMbl ConepsxkaHue MPaKTUYECKUX 3aHATUH (sac.) [npaxTHuCCKOM
JTACITATIINHEI
TIOJTOTOBKHU
KOMMYHHKAIAH Tunmel mnpuema w©w  mepemadd  WHGOOPMAIIHH.
QDYHKIMOHAIBFHBIE CTHITH.
3HaKOBbIE CHUCTEMBI B KOMMYHHKAIMU. T[HIIBI
Tema 3. | HeBepOaNbHBIX cpeacTB. KOMMYHUKAaTHBHBIC 3HAKH.
3. | HeBepOanbHas JKecThl 11 TO36BI B ICIIOBOM OOITICHUH. 1
KOMMYHHKAIIHS 3Haku HeBepOAJbHON KOMMYHHKAIMu. Bumbt
B3IJISIA.
Kanane! nepenaun nHGpoOpMaIuy.
HemoBas Gecema. [lemoBasi Gecema mo TenedoHy:
0COOCHHOCTH TeJIe(hOHHOTO pa3roBopa.
JenoBbie [IEPETOBOPHI Kak Pa3HOBUTHOCTh
KOMMYHHKAITHH.
JlemoBeie COBCIIAHMS: THIIBI COBCIIIaHMI;
Tema 5. @opwmbl | OATOTOBKA COBELIAHUA; IpaBWia MOBEAEHUS Ha
4 | menoBoit COBECIIAHHH. 2
KOMMYHHKAIAH [Ipecc-koHdpepeHtus, MpOBE/ICHIE mpecc-
KOH(pepEeHIINH.
[Ipesenranus: Lenu MIPE3CHTAINY; BHJIBI
MIpe3eHTAINH.
IlonsTue W BUOBl  [EJIOBOM  IEPEMUCKH.
Knaccudukarus nenoBeix muceM (10 Ha3HAYEHUIO,
TEeMaTHKe, KOPPECTIOHJCHTY U JP.).
Oco0eHHOCTH KOMMYHHUKAIIMOHHOTO TIOBEACHUS B
pa3IUYHBIX CTPAHAX.
@opMHUpOBaHUE KOMMYHUKAI[MOHHBIX  MOJEIEH
Tema 6. | MOBEEHUS B POCCUMCKUX OpTraHU3ALMSIX.
MeXKyIbTYpHBIE MeXKynbTypHasi KOMIIETSHITUS U MEXKYJIbTYPHBIH
5 | ocobennocTu OHM3HeC-IHAJIOT. 1
JIETTOBBIX Oco0eHHOCTH ATUKN KOMMYHUKAIIUH WHOCTPAHHBIX
KOMMYHUKALIHMI naptHepoB. OCOOEHHOCTH 3TUKH MEXJITHYHOCTHBIX
U JIETIOBBIX KOMMYHUKalui B Poccuu.
[IpenMer u GQYHKIMH PEUSBOTO ATHKETA B JICJIOBOM
oOmernn. llepeMOHNY 1 STUKETHBIE TEKCTEHI.
HToro 6

8. TemaTuka KypcoBbIX padoT (IPOEKTOB)
KypcoBsie paboThI HE IPETyCMOTPEHBI.

9. CamocrosiTeibHAs padoTa CTyAeHTa

CamocTtosiTenbHas paboTa CTyI€HTa NMPU U3YUECHUU JUCHUIUIMHBI «/lemoBbie
KOMMYHHKAIIMW) HapaBjeHa Ha:

—OCBOEHHE PEKOMEHJIOBAaHHOW TMpernojaBaTeieM U METOJUYECKUMU
yKa3aHUSIMA TI0 JAHHOM JUCIUIIMHE OCHOBHOW W JIOMOJHUTEIHHON Yy4eOHOU
JUTEPATYPBHL;

—U3y4eHHE 00pa3oBaTENbHBIX  PECYpPCOB  (IIEKTPOHHBIE  YYEOHUKH,
AJIEKTPOHHBIE OUOTMOTEKH, JIEKTPOHHBIE BUICOKYPCHI U p.);

—paboTy ¢ KOMIBIOTEPHBIMU O0YYAOITUMHU MMPOrPaMMaMH;
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— BBITIOJTHEHUE JJOMAIIHUX 33/IaHUI 10 MPAKTUYECKUM 3aHSATHUSIM,

—CaMOCTOATENbHbI  ToucKk uH(popmanuu B HVHTepHere U JIpyrux
HMCTOYHUKAX;

—TOATOTOBKY K 9K3aMEHY.

Tema 1. IloHsiTHE M CYLIHOCTH A€JIOBBIX KOMMYHHMKALM
HeoOxoaumo 0OpaTUTh BHUMAaHKE Ha CJIEAYIONINE BOIPOCHI:
1. Bapsepsl B 1€10BOM OOIIICHUH.

2. TeXHOJIOTHSI ¥ TEXHUKA JIETIOBbIX KOMMYHHKAIU

Bunel caMmocTosATenbHOM pabOTHI CTYACHTA:

JHomarniHee 3aanue/KoOHCIEKT TeMbI

OneHo4HOE CpencTBO: Y CTHBIN ONPOC

Tema 2. Bep0asibHble cpeIcTBAa KOMMYHUKAUH
Heo0xoaumo o0paTuTh BHUMaHHUE Ha CIIEAYIOIINE BOMPOCHI:
1. Tunel npueMa u nepenavn uHGOpMaLUu.

2. OYHKIIMOHAIbHBIE CTHIIH.

Bunbl camocToATENbHOM pabOTHI CTYIEHTA:

JlomarHee 3aiaHue/TeCTUPOBAHUE

Onenounoe cpencrso: Tect

Tema 3. Hepep0asibHasi KOMMYHUKALMS

Heo6xoaumo 00paTtuth BHUMaHUE Ha CIICAYIOIINE BOPOCHI:
1. KoMMyHUKaTHUBHBIEC 3HAKH.

2. XKecTbl ¥ O3BI B IEJIOBOM OOIIIEHHUHU.

Bunbl camocToATenbHOM pabOThI CTYIEHTA:

JlomantHee 3aganne/3amaqmn

Ouenounoe cpeactpo: Keic-3agaua

Tema 4. OJTHyeckne M IICHXO0JOrMYecKHEe OCHOBBI [IeJIOBOM
KOMMYHUKAIIUU.

Heo6xoaumo o0patuTh BHUMaHUE Ha CIIECAYIOIINE BOMPOCHI:

1. Posb KOMIUTMMEHTOB B JISJIOBOM KOMMYHHKAITHH.

2. TakTuueckue KOMMYHUKATUBHBIC MIPUEMBI, CIOCOOCTBYIOIINE
JIOCTUKEHUIO B3aMMOTIOHUMAaHHUS TAPTHEPOB

Bunbl camocToaTensHOM paboThI CTyICHTA!

HNowmarmiaee 3ananue/ CrieHapwit

Ouenounoe cpeactpo: JlenoBas urpa

Tema 5. ®opMbl 1€J10BO KOMMYHUKAIMU

Heo6xonumo o6paTuTh BHUMaHUE HA CIICIYIONINE BOTIPOCHI:

1. Kanasnel nepenaun HHGOPMALIHH.

2. lenoBass Oecema. JlemoBas Oecega 1o TenedoHy: OCOOCHHOCTH
Tene(OHHOro pa3roBopa.
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3. JlenoBbie meperoBophl Kak Pa3HOBUIHOCTh KOMMYHHKAITHH.
Buner caMmocTosTebHON pabOTHI CTYACHTA!

JloMarHee 3a1aHne/JoKIIa

Ouenounoe cpeactBo: Pedepar (Ilpe3enrtarms)

Tema 6. Me:KKYJIbTYpPHbI€ 0COO€HHOCTH J1€JI0BBIX KOMMYHHMKAIIM A
Heo6xoaumo o0paTtuth BHUMaHUE Ha CIIEAYIOIINE BOPOCHI:

1. MexkynbTypHasi KOMIIETCHIIUSI K MEKKYJIbTYPHBIH OM3HEC-THUaIOT.
2. OcOOEHHOCTH STUKH KOMMYHHKAITU WHOCTPAHHBIX MTAPTHEPOB.
Buasl camocTosiTennbHOM pabOThI CTY/ICHTA:

JloMamrHee 3aganne/ KOHCIICKT TEMBI

OueHouHoe CpeACcTBO: Dcce

10. IlepeyeHb HOPMATHBHBIX TMPABOBBIX AaKTOB, OCHOBHOH H
JAOIMOJIHUTEJIbHON Yy4eOHOM JHMTepaTypbl, HeOOXOAUMBIX [JII OCBOCHHS
TUCHMILTHHBI

a) OCHOBHAs JIUTepaTypa:

1. lenoBbie koMMyHUKanuu: ydebHoe mocodue / Anomyenko T.1O., mox
pen., I'puran A.M., Mouceenko A.A., HoBunkas A.N., ITaittaeBa K.T., Peniuna
E.A., YepnsimeB M.A. — Mocksa : KnoPyc, 2021. — 244 ¢. — ISBN 978-5-406-
03109-4. — URL: https://book.ru/book/936313 — TekcT : 2JIeKTpOHHBIH.

2. JlenoBble KOMMYHUKaIIWMK : y4eOHUK i OakanaBpos / O. M. Jlucc, A. C.
KoBanpuyk. - 2-e uza. - Mocksa : JlamkoB u K, 2021. - 343 c. - ISBN 978-5-394-
04253-9. - Tekct : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1231996 — Peskum qocTyma: 1mo momucKe.

0) JOMOJIHUTENbHAS JTUTEpaTypa:

1. lenoBbie kommyHukaruu: yueOnuk / TropuxkoB A.I'., mox pen.,
Yepubimona JILU., nox pen., Kucenesa H.M., HoBukoB A.B. — Mocksa : KnoPyc,
2022, — 280 c¢. — ISBN  978-5-406-08092-4. —  URL:
https://book.ru/book/939061 — TekcT : 3JEKTPOHHBIA.

2. llenoBbie koMMmyHuKanuu : yueonuk / [llapko ®.U., Komaposa JI.B. —
MockBa : KnoPyc, 2021. — 222 c. — ISBN 978-5-406-08094-8. — URL.:
https://book.ru/book/939063 — TekcT : 3JEKTPOHHBII.

3. OCHOBBI /I€JIOBOM U MYOJMYHOM KOMMYHHUKAIMU : ydyeOHOoe mocooue /
®enopoBa A.B. — Mocksa : KnoPyc, 2021. — 218 c¢. — ISBN 978-5-406-06516-
7. — URL: https://book.ru/book/939827 — TekcT : 3IeKTpOHHBIN.

4. JlenoBeie kKoMMyHUKauu. [IpakTtukym : yueOHoe nocodue / YepHblloBa
JL.U. — Mockaa : KnoPyc, 2021. — 216 ¢. — ISBN 978-5-406-02110-1. — URL.:
https://book.ru/book/940045 — TekcT : 37EKTPOHHBIA.

5. lenoBeie kommyHuKauuu : yueOHuk / IlaBnosa JI.I'., Kamaesa E.1O. —
MockBa : KuoPyc, 2019. — 300 c. — ISBN 978-5-406-06851-9. — URL:
https://book.ru/book/931096 . — TekcT : 37eKTPOHHBII.
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6. JlenoBeie koMMyHHKaIuK : yueOHuk / Yepnsimona JI.M., HoBukoB A.B.,
Kucenera H.I. — Mocksa : KnoPyc, 2019. — 280 c. — ISBN 978-5-406-07063-
5. — URL.: https://book.ru/book/931775 — TekcT : 31€KTPOHHBIA.

7. lenoBble koMMyHuKamuu : ydeObnuk / O.B. IlanmkoBa. — Mocksa :
Byzosckuit yuebnuk : MHOPA-M, 2020. — 160 c. — (Bricmee obpa3oBanue:
bakanaBpuart). - ISBN 978-5-9558-0301-2. - Tekct : anektponHsii. - URL:
https://znanium.com/catalog/product/1110123 — Peskum qocTyma: 1Mo mOIIUCKe.

11.1lepeyenr pecypcoB HHGOPMANMOHHO-TEJTEKOMMYHHKAIIMOHHOI
cetu «HTEepHET» M MHMPOPMANMOHHBIX TEXHOJIOTHIl, HMCIHOJb3yeMbIX MPHU
OCYIIeCTBJIECHMH 00pa30BaTeJbHOI0 MNpoLecca M0 AUCUHUILIMHE, BKJIKYAs
nepeyeHb MPOrPAMMHOIO olecmnevyeHHusl, NMPO(ecCuOHANBHBIX 0a3 JaHHBIX M
UH(POPMALMOHHBIX CIPABOYHBIX CHCTEM

1. Pecypchl nH(bOpMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHON ceTH « HTepHEeTY,
BKJTIOYast POoeCCHOHANIbHBIC 0a3bl TaHHBIX

- https://www.book.ru/ - 36C Book.ru

- http://www.iprbookshop.ru - D5C IPRbooks

- https://ibooks.ru/ -OBC Aiibykc.ru/ibooks.ru

- https://rucont.ru/ - DBC «HarmoHanbHbI# IMGPOBOH pecypc «PyKOHT»

- http://znanium.com/ - DBC Znanium.com

- https://dlib.eastview.com/- ba3a nannbix East View

2. UupopMallMOHHO-CIIPABOYHBIE CUCTEMBI

CIIC Koncynperantllntoc. KomneroTepHas cnpaBo4yHasi IpaBoBasi CUCTEMA,
HIMPOKO MCHOJIb3YETCS YUYEHBIMHU, CTYJIEHTaMU U MpenoAaBaTeIsiMu (MOAMUCKA Ha
I10)

3. JIutieH3MOHHO MPOrpaMMHOE 0OecTIeueHre

1. Desktop School ALNG LicSAPk MVL.

a. Office ProPlus AIll LngLic/SA Pack MVL Partners in Learning
(muuensusnanaket Office Professional Plus)

b. Windows 8

2. Koncynprant + Bepcus mpod.- cipaBovHas MpaBoBasi cucTeMa

3. Cuctema TectupoBanus INDIGO.

4. 1C: Ilpennpusitue 8

4. CBOOOIHO pacipoCTpaHIeMOe POrPaMMHOE 00eCICUCHUE

1. AdobeAcrobat — cBo6ogHO-pacnpocTpansiemoe 110

2. Untepuer-6pay3epriGoogleChrome, Firefox — CBOOOTHO-
pactipoctpansiemoe 10
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Kaxnapiii oOyuaromuiicss B Teue€HHE BCEro OOy4deHHs OOecreynuBaeTcs
UHIMBUIYAIbHBIM ~ HEOTPAHWYEHHBIM  JOCTYIIOM  3JIEKTPOHHO-OMOIMOTEUHOM
CHCTEME U AJIEKTPOHHON MHPOPMALIMOHHO-00pa30BaTeIbHOI cperie.

12. Onucanue MaTepHAJIbHO-TEXHHYECKON 0a3bl, HE00XOAUMON JI4
OCYIIeCTBJIEHHsI 00Pa30BaTEJIbHOI0 MPoLecca Mo JMCHUIJINHE

OO6pa3zoBaTebHBIN MPOIIECC oOecrieunBaeTcs CIIeHUATbHBIMU
NOMEIICHUSIMH, KOTOpbIE NPEJICTABISIIOT COOOM ayJIuTOpUM [JIsl IMPOBEICHHS
3aHATAN JIGKIIMOHHOTO THUIMA, 3aHSATHH CEMHUHAPCKOTO THUIMA, BBIMOJHEHUS
KypCOBBIX palOT, TPYMIOBBIX U HHIUBUAYAJIbHBIX KOHCYIbTAllMH, TEKYIIETO
KOHTPOJII M NPOMEKYTOYHOM AaTrTecTalliH, MOMEMICHHS I CaMOCTOSTEIbHON
paboOThl CTYJIEHTOB W TMOMELIEHUA Il XPaHEHUs W NPOPUIAKTUYECKOTO
oOCITy>KMBaHUS y4eOHOTO 000pYAOBaHHUS.

CrennanbHble NIOMEIICHUS COOTBETCTBYIOT JENCTBYIOIIUM
MIPOTUBOIIOKAPHBIM MTPaBUJIaM U HOPMaM, YKOMIUIEKTOBAHBI CICIIUAIM3UPOBAHHON
MeOelbIO.

Aynutopuy  JIEKIMOHHOTO  THUNA,  OCHAILEHHbIE  MPOEKIUOHHBIM
00Opy/IOBaHUEM M TEXHUYECKHMMH CpPEACTBAMHM OOYyYEeHMs, 00eCreyrBaIOLUIMMU
npejcTaBieHue yueOHoM nH(opMauy O0JIbIION ayTMTOPUH, IEMOHCTPAIUOHHBIM
000pyI0BaHUEM.

[lomenienuss s CaMOCTOSATENBHOM padOThl OO0YYAIOIIMXCS OCHALIEHBI
KOMITBIOTEPHOM TEXHUKOHM, oOecrneunBaronieil goctyn K cetd HWHTepHeT u
ANEKTPOHHON MH(GOPMALIMOHHO-00pa30BaTEIbHON Cpe/ie YHUBEPCHUTETA.
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