ABTOHOMHA 1 HEKOMMEPUYECKA 1 OBPASOBATEJIBHA $1
OPI'AHU3ALIMS BBICIIEI'O OBPABOBAHUA
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKUU YHUBEPCUTET KOOITEPALTU»
KA3AHCKHHI KOONIEPATUBHBIA NHCTUTYT (PUJIHAJT)

PABOYAS [TPOTPAMMA JUCHUIUIMHBI (MO VY JIA)
HCHUXOJIOI'USA U KOHDJIUNKTOJOI'UA

Hanpasnenuns noarorosku: 38.03.01 Dxonomuka

HanpasneHHocTb (Ipoduiib): « IKOHOMHUKA MAJIOTO M CPEAHEr0 OM3HECa»
dopma oOydeHus: OUHas, 3a04HAs

KBanuduxanus (cTeneHb) BHITYCKHUKA: OaKagaBp

Cpox oOyuenusi: ounas popma - 4 roaa, 3ao4nast popma - 4 roma 6 mec.

TpynoemMKoCTh, 4achl

. (3.e.)
Bun yaeOHo# paboTh Ounan ZYp—
dbopma dbopma
1. KonTakTHas pabota oOyuaromumxcs ¢ npenogasatenem: | 58(1,61) | 14(0,39)
AyIHUTOpPHBIC 3aHATHS, YaCOB BCETO, B TOM YHUCIIC: 56(1,56) | 12(0,33)
* JICKITNH 18(0,5) 4(0,11)
* IPAKTUYCCKUC 3aHATHS 38(1,06) 8(0,22)
ITpomexyrouHas arrectanus (KOHTaKTHas paboTa) 2(0,06) 2(0,06)
2. CamocTosTenbHas padoTa CTYJICHTOB, BCETO 34(0,94) |123(3,42)
* 11p. (GOPMBI CAMOCTOSTEILHOU PaOOTHI 34(0,94) |123(3,42)
3. [IpomexyTOUHAs aTTeCTAINS: SK3aMCH 52(1,44) 7(0,19)
Wtoro 144(4) 144(4)

Kazans 2018




CarutoBa B.P. Ilcuxonmoruss um xoHduuktonorusi: Pabouas mnporpamma
mucuuruinebel - (Moxynisi). — Kazane: Kazanckuit  KoonepaTHBHBIM HHCTUTYT
(dumuan) Poccuiickoro yuuBepcuteTa koonepanuu, 2018. — 67 c.

PabGouass mnporpamma 1o guciuiuinHe (moaymio) «llcuxonorus wu
KoH(puKTONOTHA» 1O  HampasieHuto noiaroroBku  38.03.01 OkoHomuka
cocraBiena CarutoBoii B.P., nouentom kadeapbl r'yMaHUTAPHBIX TUCUHUILUIUH U
MHOCTpaHHBIX S3bIKOB KaszaHCkoro KoomepaTMBHOro HHCTUTYTA ((punuana)
Poccuiickoro yHHMBEpcUTETa KOOIEpallMM B COOTBETCTBUU C TPeOOBAHUSIMU
denepalbHOTO  TOCYJApPCTBEHHOTO  00pa30oBaTENIbHOTO CTaHAApTa  BBICHIETO
oOpaszoBanus 1o HanpaiaeHuio moAroToBku 38.03.01 DxoHOMUKA, YTBEPKIACHHOTO
npuka3oM MunucTtepcTBa oOpazoBanus U Hayku Poccuiickoit @enepanuu ot «12»
HOsI0pst 2015 1. Ne 1327, u y4eOHBIMU TIJIaHAMHU TI0 HANPABJICHHUIO MOATOTOBKHU
38.03.01 DxoHomMuka (roa Hayana moaroroBku -2018).

PabGouasi nporpamma:

o0cyx/JaeHa M PEeKOMEHI0BaHA K YTBEPXKICHUIO peIIeHHEeM Kadeapsl
I'YMaHUTAPHBIX JUCIHUIUIMH U UHOCTPAHHBIX A3bIKOB KazaHCKOro KOOmepaTuBHOTO
uHcTUTyTa (Punmana) Poccmiickoro yHuBepcuteTa koomepamwmum 14.05.2018 r.,

npotokost Ne 11,

onodpena HayuyHo-MetonnueckuM coBeToM Kas3aHCKOro KOOIEpAaTUBHOTO
uHcTuTyTa (prmmana) ot 23.05.2018, mpoTtokom Ne 5.

YTBEpKAEeHA YUYEHbIM COBETOM POCCHMICKOTO YHUBEpCUTETA KOOIIEPALIUU OT
30.05.2018, mpotokoma Ne 7.

© AHO OBO IIC Pd

«Poccumckun YHUBEPCUTET
KOOIIEpalnum» Kazanckuit
KOOIIEpATUBHBIN WHCTUTYT

(¢punman), 2018
© CaruroBa B.P., 2018
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KomrmuiekT 3aganuit A1 npoBeAeHUs TEKYIIEH aTTecTaluu



1. lean u 3a1a44 OCBOCHUS TUCUUIIIMHBI (MOTYJIA)

Ilenb  ocBOEHHS  OUCHMIUIMHBI —  c(OpMHpOBaTH  KOMIETEHIIUU
oOyuyaromerocs B o0jacTh  pa3BUTHUSA JMYHOCTHO-OPUEHTUPOBAHHOU
HAIpPaBJIEHHOCTU NPO(QECCUOHATIBHOTO MBIIIJIEHHS], COBEPILICHCTBOBAHMSI HABBIKOB
MEXJIMYHOCTHOTO U MPO(PECCHOHATIBHOTO B3aUMOJEUCTBHUSA, IICUXOJIOTHYECKOTO
aHaJl3a PA3NUYHBIX JKU3HEHHBIX M TNPO(ECCHOHAIBHBIX CUTyaludl B 00JaCTH
HKOHOMHUKH, PACKPBITh MPUUUHBI U TUHAMHUKY Pa3BUTHSA KOH(QIMKTHOMN CUTYyallHH,
MOKa3aTh KaK JECTPYKTUBHYIO, TAK U KOHCTPYKTUBHYIO CTOPOHBI KOH(IIUKTA.

3ajayn  OCBOEHMS JUCHMUIUIMHBI - HW3YYEHUE TEOPETUYECKUX OCHOB
IICUXOJIOTUM KaK HayKd; HW3yYEHUE CTPYKTYpbl JIMYHOCTH W TNCUXHYECKHX
IPOLIECCOB;  HM3YYEHHE OCHOB  KOH(IMKTOJIOTMHM; HW3y4Y€HHUE YpPOBHEBOU
IIPEICTABICHHOCTH 00pa30BaTENbHOIO Ipolecca B Poccun; oBiajeHne 3HAaHUSMU
B 00J1aCTH UCCIIEOBaHUs KOH(IUKTOB U KOH(DIUKTHBIX OTHOILIECHUHN; OBBILIECHHUE
KOMIIETEHTHOCTH CTYJEHTOB B BoIpocax 3(()EKTUBHOrO B3aUMOJCHCTBUS B
KOH(IMKTHOW CUTYallUH.

2. MecTo aucCHUIIMHBI (MOAYJsl)) B CTPYKType o0pa3oBaTe/ibHOM
MPOrpaMMbl

VYyebHast UCUUILTMHA OTHOCUTCS K 0a30BOM yacTu 0yioka b1.

JIns m3ydeHus: ydeOHOW NUCIUIUIMHBI HEOOXOAUMO 00J1alaTh 3HAHUSIMU,
MOJTYYEHHBIMH OCHOBHOUM 00pa30BaTeIbHOM MPOrpamMMbl CpeAHEro (IMOJHOTO)
o011iero oOpa3oBaHusl.

3. IlepeyeHb TUIAHUPYEMBIX Pe3yJIbTATOB OO0yYeHHsI O JUCHMUILINHE
(MoayJ110)

N3yyenne NUCIMIUIMHBI HAMpaBieHO Ha (OPMHUPOBAHUE Y OOydAIOUTUXCS
cleyroniet oOmeKyIbTYPHON KOMIIETEHITUH:

OK-5 — croco6HOCThIO paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIIPUHUMAS
colMajbHbIe, STHHYCCKUE, KOH(PECCHOHAIBHBIC U KYJIbTYPHBIC PA3THUUSI.

B pe3ynbTaTe n3ydeHus JUCUMUILIMHBI O0YyUYarOIIMICS TOIKEH:

dopmupyeMblie HaumenoBanue
[Tnanupyemsie pe3yabTaThl 00y4YeHHs IO JUCIUITINHE,
KOMIIETEHIIUH (KO OLICHOYHOT'O

XapaKTEpU3YIOIIMeE dTanbl (GOPMUPOBAHUS KOMIIETEHIINI
KOMIIETEHIIU U P pusy (popmnp cpencTBa

3HaTh: OCHOBBI IICHXOJOIMYECKOM HAayKH, OCHOBBI
KOH(bHHKTOHOFHH, CIIOCOOBI U MCTOAbI MTPCOAOJICHUA
KOH(i)_HI/IKTOB Ha OCHOBE IICUXOJIOTHYSCKHUX 3HAHHUU.

YcTHBIM onpoc
Hanmcanue scce

YMeTh: HCHOJIB30BaTh 3HAHMS JAHHOW IUCIUILUIMHEI B

OK-5 .
IIOCTPOEHUU MEXIMYHOCTHBIX OTHOLIEHUN u [lenoBas urpa
pa3pelIeHnl KOHPJIUKTHBIX CUTyaluil.
Bitagers: OCHOBaMH ICHXOJIOTMUECKONH CaMOpPETYJISLMH, TpeHuHroBsie

MOACISAMU ITOBCACHUA B KOHq)_HI/IKTHI)IX CUTyaluiax. 3aJaHus




4. O0beM IMCHUIIAHBI (MOAYJIS1) M BUAbI Y4eOHOH PadoThI

ouHasn hopma odyuenusn

Yacos
Bun yuebHoi gesarenbHOCTH Beero ITo cemecTpam

2
KonrakTHast paboTa o0ydaromuxcs ¢ mpenojaBareieM: 58 58
AyJIUTOpPHBIC 3aHSTHS BCETO, B TOM YHCIIE: 56 56
Jlexuun 18 18
[TpakTUdecKue 3aHsATHS 38 38
[TpomexyToyHas artecTauus (KOHTaKTHas padoTa) 2 2
CamocrosTenpHasi paboTa CTyJeHTa BCEro, B TOM YHCIIE: 34 34
Jlpyrue BUBI caMOCTOSATENLHON pabOTHI: 34 34
By npoMexxyTOYHOW aTTeCTaIiy - DK3aMEH 52 52
HUTOI'O: 4acoB 144 144
O01mas TpyI0eMKOCTh 3a4. e, 4 4

3a0unasn hopma odyueHus

Yacos
Bun yuebHOI nestensHOCTH Beero ITo KgpcaM
KonTakTHast paboTa 00y4aromuxcs ¢ IpernoiaBaTesieM: 14 14
AynuTOpHBIE 3aHATHUS BCET0, B TOM YHCJIE: 12 12
Jlexuun 4 4
[IpakTHueckre 3aHATHS 8 8
ITpomexxyTouHas arTecTanys (KOHTaKTHas paboTa) 2 2
CaMocTosTeNIbHAS paboTa CTYCHTa BCETO, B TOM YHUCIIE: 123 123
Hpyrue Buapl caMOCTOATENbHOM pabOTHI: 123 123
By npoMexyTOYHOM aTTecTanuy — 9K3aMeH 7 7
HUTOI'O: 4acoB 144 144
O01mas TpyI0eMKOCTh 3a4. e]I. 4 4

5. Conep:xxanmne IMCHUILIMHBI (MOIYJIs1)

5.1. Conep:kanue pa3iesioB, TeM IMCHUIIMHBI (MOLYJIs1)

Tema 1. BBegenue B AMCUMILIMHY

OmnpeneneHrue MecTa W POJIM TMCHXOJOTHH UM KOH(IMKTOJIOTHH B HayKe.

OO0BeKT W TpeAMEeT ITUCHUIUIMHBL. MeToIbl
poOJIeMBbI Pa3BUTHUS IICUXOJIOTUHA U KOH(MIUKTOJIOTHH.

Tema 2. [To3HaBaTe/IbHbIE ICHXHYECKHE MPOLIECCHI
Ponb mMo3HaBaTENbHBIX ICHUXWYECKHX MPOLECCOB B KU3HEAEITEIBHOCTH
yesioBeka. OOllee MpeACTaBICHUE O BOCHPHUATHH; KiacCU(PUKALUs OLIYIICHUM;
benomenonorust Bocnpusitusi. O01ee npeAcTaBICHUE O MaMITH; OCHOBHbIE (DAKTHI
Y 3aKOHOMEPHOCTH MCHUXO0JIOTHMH maMsaTH. OOuiee MNpeacTaBieHue O BHUMAaHUU;

BHUAbI U CBOMCTBA BHUMAaHMSI

JAUCHUITIINHEBI. COBpeMeHHbIe



Tema 3. JInuHOCTD, HHIHBHIYATbHO-TICHX0JI0THYeCKHe
XapaKTepPUCTHKH

[Icuxonormueckas cTpykrypa nauuHoctd; Co3HaHHE Kak BBICIIAS CTYICHb
pasButus ncuxuku. [IposiBienust cozHanus. [lcuxosormueckue XapakTEpUCTUKU
cosHanus denoBeka. CocrtosHus co3HaHus. Co3HaHWE UM OECCO3HATEIHHOE.
CBoiicTBa JTUYHOCTH: TEMIIEPAMEHT, XapakTep, MOTHUBAIUS, WHTEIUICKT,
CTIOCOOHOCTH, HAIIPaBJICHHOCTH

Tema 4. Ilcuxosiorus o0ueHust

[louatue o6Omenusi. CpeactBa oOmenus; CrpykTypa  OOIICHUSA:
KOMMYHUKAaTHUBHAsl CTOPOHA, MEPIENTUBHAS CTOPOHA; MHTEPAKTHUBHAS CTOPOHA.
Bbapbepsl 00111eH S .

Tema 5. I'pynna u MeKJIMYHOCTHBIE OTHOLLIEHUS

[lonarne wmanoil rpynnbel. Bunabl Manmeix rpynn. KoekTuB kKak Manas
rpynma. Ilo3unus, craTyc, BHYTpPEHHSAs YCTaHOBKa M poJib. Kommoszumus u
HPaBCTBEHHBIC LIEHHOCTHbIE OpueHTauuu. llcuxomoruyeckas COBMECTUMOCTS.
Conmanbapie HOpMBI U UX (PyHKIUU. PyKkoBOACTBO W JMAEPCTBO B TpyIIIE.
Xapakrepuctuka auaepa. Ctwiu nunaepctBa. OduimanbHble U HeopUITUATbHBIC
B3aUMOOTHOIIEHUsT B rpynmne. ColHOMETpUss W CTaTHU4YeCcKas KapTUHA
BHYTPUTPYIIOBBIX B3aUMOOTHOILICHUMN.

Tema 6. MoTuBanus KOHGIMKTHOCTH

MoTuBalmoOHHbIE KOH(IIMKTHI B pe3yIbTaTe NpoOJIeM B )KU3HEHHOM
CUTyallM1 UHJMBHIA. KpuTHYeCcKHe KU3HEHHbIE CUTYAIINH, €€ TUIIbL: CTPECC,
bpycrpanus, KoHGIUKT U Kpusuc. Juddepenuanus ctpecca u Kpusuca B
3aBUCUMOCTH OT CJIOKHOCTH BHYTPEHHEIO KU3HEHHOTO MUPA U YCIOBUN
CYILLIECTBOBAHHSI

Tema 7. [IpuunHbl KOHPIMKTA
[TpyunrHbl KOH(MIUKTHBIX B3aUMOJCHCTBUN: OOBEKTHBHBIC, COIMATILHBIC,

MOJIMTUYECKUE,  OKOHOMHUYECKME U  HJCOJIOTUYECKHE;  CTPYKTYpHO -
OpraHU3allMOHHBbIC, OPTaHU3AIMOHHO - YIpaBJIeHYECKHEe, (GYHKIHUOHAIBHO -
OpraHu3allMOHHbIE,  JIMYHOCTHO -  (YHKIUOHAIbHBIC,  COLMAIBHO -

MICUXOJIOTUYECKHE, KOH(PIUKT UHTEPECOB, LIEHHOCTEH, MCKaXKeHue MHpopmanuu,
pa3Hble CIIOCOOBI OLIEHKH PE3YJbTaTOB AEATEIbHOCTH, NIEPECEUEHUE TPAHCAKIIMM,
CTPEMJIEHUE K BIACTH, IICUXOJIOTHYECKAS] HECOBMECTUMOCTD; IMYHOCTHBIE - HU3Kas
KOH(JIMKTOYCTOMYMBOCTD, MJIOXO€ Pa3BUTUE SMIATHH, HEAJEKBATHBIA YPOBEHBb
MPUTSA3aHUN, aKIIEHTyallul XapakTepa

Tema 8. ®PyHk1n UM KOHPIMKTA U UX NPOSIBJICHUS

[lo3uTuBHBIE W HETaTUBHBIC MPOsBICHUS KOHGIMKTA. KOHCTpYKTHBHBIE
byHkuM KOHQIWKTA: O0OMMEe W HAa JIMYHOCTHOM YpOBHE. JlecTpyKTHBHBIC
byHKIIMA KOH(IIUKTA Ha OOIIEM U THWYHOCTHOM YPOBHE



Tema 9. CTpykTypHasi MoaeJb KOHQJIMKTA

OCHOBHBIE  CTPYKTYpHBIE DJIEMEHTbl KOH(IMKTA, €ro OObEKTUBHBIE
XapaKTepUCTUKM — pOJIM M  paHrd  KOHQUIMKTAHTOB, CYOBEKTHBHbBIC
XapaKTEPUCTUKH - MOTUBBI, HHTEPECHI U MO3ULUN KOH(IUKTYIOIINX CTOPOH; 30HA
pa3HOTIacHil, IpeIMET U OOBEKT KOH(IINKTA

Tema 10. lunaMuka KOH(IUKTA

Otanbl koH(pukTa. OnpeneneHue CUTyallud Kak KOH(MIMKTHOW. Y CIOBUA
npoTekaHusi KoH(aukTa. PakTOpbl OMpEACNICHUs CUTyallMd Kak KOH(IMKTHON
(«<OOBEKTUBHBIE», «TPYNIOBBIE», «HHIWBUIyalbHBbIE»). Dazbl KOH(IHKTA.
KongnukrHas CUTyaLus, VHIUJECHT. Nuanunent uH(GOPMaIIMOHHBIH,
NESITEIbHOCTHBIN,  CIIPOBOIMPOBAHHBINA, CKPBITHIA. DopMynbl  KOH(IUKTA.
OO6cTosTeNnbCTBA, CHOCOOCTBYIONINE U CHUYKAIOIINE BEPOSITHOCTh KOH(PIUKTA

Tema 11. Tunonorusi KOHPJIUKTOB

Tunonorust Kak HayYHbIM METOJ CTPYKTYPUPOBAHUS COIUATBHBIX OOHEKTOB
u apieHnil. Knaccudukarus KoHQIUKTOB 10 GyHKIMIM, chepe BOSHUKHOBEHUS U
y4aCTHUKAM KOH(MIUKTHOTO B3aMMO/ICHCTBHUSI. WNuuButyaibHO-
MICUXOJIOTUYECKHUM,  COITMAIBHO-TICUXOJIOTUUECKUIT U COIMANbHBIA  ypOBEHb
KOH(IIUKTa

Tema 12. BHyTPUJIMYHOCTHBI KOH(PIUKT

[IpyurHBl ¥ MEXaHU3M BO3HUKHOBEHHS BHYTPWJIMYHOCTHOTO KOH(IMKTA.
Tunosiorust BHYTPWIMYHOCTHBIX KOHQIMKTOB. (CrnocoObl  3aBepLICHUS U
MOCJIEICTBUSI BHYTPUIIMYHOCTHOTO KOH(IMKTA

Tema 13. KondiukrHoe B3aumoaeiicreue

OcCHOBHBIE MO/JIEH TIOBEJICHUSI JIMYHOCTH B KOH(DIMKTHOM B3aUMOJICHCTBUY.
MoTuBbl W 1€IM YYaCTHUKOB B3auMojeucTBusi. (CTpareruu W TaKTHKHU
B3aUMOJICUCTBUS. PeryisTopbl KOH(MIUKTHOTO B3auMOACHCTBUS. TexXHOJIOTUU
3¢ (HEeKTUBHOTO OOIIIEHUS U PAIMOHAILHOTO MTOBEJICHUS B KOH(DIUKTE

Tema 14. YperyanpoBanue KOHQJIUKTOB

OOcToATENbCTBA,  CIOCOOCTBYIOIIME W CHIKAIOIIME  BEPOSATHOCTh
KOH(JIUKTA.

[IpaBuna (bopMyTUPOBKHU KOH(DJIMKTHOU CUTYyalUU. Cnoco0b1
yperynupoBaHusi KOH(QIUKTOB. «CHIIOBBIE» METOMABI pa3pelieHuss KOH(IUKTOB.
VYyacTtue TpeTheil CTOpOHBI B pazpenieHun KoH@uukTa. Kpurepun pazpeneHHoCTH
KOH(JIMKTHOW CHUTyalluu, alroput™M pedIEeKCUBHOIO aHajau3a TOCJEACTBUN
KOH(IMKTHOTO B3aUMOJICHCTBUS

Tema 15. [IpopunakTuka KOHGPJIMKTHOCTH
Metonpt  mpodunakTuku ~ KOHGIUKTOB B opraHusamuu.  [lytm
NpEeaynpexaeHuss KOHGINKTA. BBIHYXIEHHbIE ¥ TPEBEHTUBHBIE  (OPMBI

npenynpexaenus koHpaukra. [IpaBuna O0ecKOHPIMKTHOTO OOIIEHUS. Y CIOBUS
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Cco34aHusd B KOJIJICKTHBC MICUXO0JOTNYECKOM aTMOC®epHﬁEB&HMOHOHHM&HHH n
COTPpYAHUYICCTBA

5.2

MexkaucuunaInHapHbie

CBHA3H C

o0ecnmeynBaeMbIMHU

(mocyeayrOIMMHM) TUCHUIIMHAMM (MOXYJISIMH)

HuctumuimHa «[lcuxonorus u KOHQIMKTOIOTUSD) POPMHUPYET KOMITETEHITHIO
OK-5, HeoOxoaumyIo B nanbHemeM ais popmupoBanus kommereHmn OITK-4.

5.3. Pa3jaeJibl, TeMbl AMCHUIUIMHBI (MOAYJIS1) M BUAbI 3aHATHH

ounasn popma odyuenusn

Buel 3aHATHH, BKITFOYAs CAMOCTOSATEIBHYIO Pa0OTy

Ne HanmeHnoBanue TeMbI TUCIUTLTHHBI CTYJICHTOB (B Jacax)
n/n (Momyms)  — [IpakTiueckne | CamocTosTenbHAS Beero
3aHSTHS pabora
1. | Beenenue B TUCIUILTUHY 1 2 2 5
2. | IlozHaBarenbHbIC MCUXUYECKHE MPOIIECCHI 1 2 2 5
3 JlngHOCTB, VHIVBHIYaJIbHO- 1 2 5 5
TICHXOJIOTHYECKHE XaPAKTEPUCTUKH
4, | Ilcuxonorus oOmeHNus 1 4 2 7
5. | I'pynma 1 MeXIUYHOCTHBIE OTHOIIICHHUS 1 2 2 5
6. | MotuBanus KOHQIUKTHOCTH 1 2 2 5
7. | llpyunae! koHGIHKTA 1 4 2 7
8. | ®yHkmM KOH(MIVKTA U UX TIPOSBICHAS 1 4 2 7
9. | CrpykrypHas Monenb KOHQIUKTA 1 4 2 7
10. | Aunamuka KOH(IUKTA 1 2 2 5
11. | Tumonorvs KOHPIUKTOB 1 2 2 5
12. | BHyTpHUIHYHOCTHBIN KOH(DIUKT 1 2 2 5
13. | KonduukTHOE B3auMo/ieiicTBrE 2 2 2 6
14. | YperynupoBanue KOH(MIHKTOB 2 2 4 8
15. | llpodunakTrika KOHPINKTHOCTH. 2 2 4 8
Hroro: 18 38 34 90
3a0unan hopma odyuenus
Buipl 3aHATHH, BKITFOUAs CAMOCTOSATEIBHYIO PadOTy
Ne HanmeHoBaHWMe TEMBI TUCIUTLTHHBI CTYJICHTOB (B Jacax)
/I (Moyms) ) — [IpakTiueckne | CamocTosiTenbHas Beero
3aHSATHS pabora
1. | Beenenue B TUCIUILTUHY 1 8 9
2. | Ilo3HaBareabHbBIC ICHXHUYECKHE MPOIIECCHI 8 9
3 JlngHOCTB, VHIBHYyaJIbHO- 2 8 10
TICUXOJIOTHYECKHE XapAKTEPUCTHKH
4, | Ilcuxoorus oOeHnus 2 8 10
5. | I'pynma 1 MeXIMYIHOCTHBIE OTHONICHHUS 1 8 9
6. | MoTtuBamusi KOHQJIMKTHOCTH 1 8 9
7. | Ilpuunnsl KoH(IAMKTA 1 8 9
8. | ®ynkumu KoOHGAMKTA M UX TPOSIBICHUS 1 8 9
9. | CrpykrypHas Mozenb KoHQIUKTA 8 9
10. | AuHamuka KOHQIUKTA 1 8 9
11. | Tunosorust KOHPJIUKTOB 1 8 9




Buibl 3aHATHIA, BKITIOYAs CAMOCTOSATEIBHYIO PaboTy
Ne HawnmeHoBaHue TeMBbI TUCTIATUIAHBI CTYJICHTOB (B Jacax)
/I (Momyms) - [Ipaxtrueckue | CamocTosTeIbHAS Beero
3aHATHS pabora

12. | BHyTpUANYHOCTHBIA KOHPIUKT 8 8
13. | KondaukTHOe B3auMoieiicTBHE 1 8 9
14. | YperynupoBanue KOH(QIHKTOB 9 9
15. | Ilpodunaktrka KOHGIMKTHOCTH. 10 10

Hroro: 4 8 123 135

6. JlabopaTopHBIil IPAKTUKYM
JIaGopaTopHbIe 3aHATHS HE TIPETyCMOTPEHBI YYCOHBIMU TIIAHAMH.

/. IlpakTH4yeckue 3aHATHS (CEMUHAPHI)

[IpakTrueckue 3aHATHS POBOAATCS C LIEJIbI0 (DOPMUPOBAHUS KOMIIETEHIIMIMA
O0Oy4Jarommxcs, 3aKperieHUs OJIYyYEHHBIX TEOPETUUECKUX 3HAHUN HA JIEKIMIX U B

mponcecce CaMOCTOATEIIbHOTO N3Yy4YCHUA O6Y‘—IaIOI_HI/IMI/ICSI CHeHHaHBHOﬁ
JIUTEPATYPBL.
OuHasn hopma oodyuenHus
HaumenoBanune
Ne . TpynoeMKoCTh
g | TEMBI WMCIHILTHHBL TemaTHKa MPaKTUYECKUX 3aHATHH (CEMHUHAPOB) (uac.)
(moysist)
1 Brenenue B | TpeHuHrOBBIC 3aHMS 2
JUCLUIUTUHY
[lo3naBaTenpHBIE [IpakTueckoe mpoBeneHUE METOIMK Ha PACIIO3HABAHHE,
2 | ICUXUYECKHE tabnuiel LlyneTe, HamMcaHue dcce. 2
POLECCHI
JlnuHOCTSB, [IpakTrueckoe mpoBeeHHE METOIUK Ha ONpeesICHHIE
3 | MHIMBHIyAIbHO- THUIIa TEMIIEPaMEHTAa, XapakTepa, CIOCOOHOCTEH. 2
MICUXOJIOTHYECKHE Hanmcanue scce Ha TeMy «Mosi HAaNIPaBIEHHOCTD U TIEITH»
XapaKTePUCTUKU
4 [Tcuxonorus [IpoBeneHne TPEHUHTOBBIX 3aHATHI 4
0oO0LIeHUS
I'pynna u | Pemenue keiicos
S5 | MEXIIMYHOCTHBIE 2
OTHOUICHUS
6 MoTuBanusa Perienue keiicoB 2
KOH()ITUKTHOCTH
7 [Ipuunns Perenue 3agay 4
KOH(IIMKTA
DyHKIUHU Pewenune 3anau
8 | koH(uMKTa M UX 4
TPOSIBJICHHS
CrpykTypHas OTBeTHI Ha BOIPOCHI:
MoJiesib KoHpukTa | 1. KoHQUHKT ¥ ero OCHOBHBIE 2JIEMEHTHI.
2. Tlonsatue KOH(IIMKTA B Pa3TUYHBIX HAYKAX.
9 3. YpoBHM uccienoBanus KOH(OIUKTOB. 4
4. Crenuduka ucciieI0BaHus KOHPIUKTOB B pa3HbIX
HayKax.
5. OcHOBHBIE CIOCOOBI HCCIIEIOBAHKSI KOH(IMKTA U €ro
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/1

Haumenosanue
TEMBI JUCLUATUTHHEI
(Momyis)

TeMaTrka MpakTHUECKHUX 3aHATHN (CEMHUHAPOB)

TpynoemMKoCTb
(gac.)

MPUYHUH.
6. PecypcHblif M IEHHOCTHBIM MOJAXO0/IBI K UCCIEOBAHUIO
KOH(JINKTA.

10

Jnaamuka
KoH(pIIIKTA

OTBeTHI Ha BOIIPOCH:

1. OcHOBHBIE ATaIbl B pa3BUTHH KOHQIIHKTA.

2. Dckananus KOHQIUKTA.

3. BapwuaHThI 3aBepIICHUs KOH(IIUKTA, yracaHue,
yCTpaHeHHe, YperyJIupOBaHue, pa3penicHue KOHQIINKTA.
4. TlocTkOH(MIMKTHAS CTaUs.

5. KOHCTpPYKTUBHBIC U ACCTPYKTUBHBIC (DYHKIIUU
koH(umKTOB. Kitaccudukarus KoHOIAKTOB.

6. IIpoOaema BbIOOpa OCHOBAHHI, 3HAYCHHE IS
yIpaBiICHHUS KOH(IUKTOM.

7. Kputepuu nis BoifiesieHUs] KOH(DIUKTOB: a) 1o cdepe
neicTBHst; 0) 10 XapakTepy CyOBeKTHOCTH; B) IO CTENICHH
HaNPsHKEHHOCTH; T') TIO CIIOCO0Y pa3pelieHus 1
MOCTIC/ICTBHSIM

11

Tunonorus
KOH()ITHKTOB

OTBeTHI Ha BOIPOCHI:

1. Knaccudukanms KOHQIUKTOB 110 pa3TUIHBIM
OCHOBaHHUSIM.

[NonsiTre conMaNbHOrO KOHMIUKTA.

CormmansHas npodiaema. KoHGIUKTHOCTE 1 ee popMEL.
Ponn m mo3utinm cyObeKTOB KOH(IUKTA.

CouunanpHast HalpsDKEHHOCTb.

Craiuu colMaIbHOM HANPSHKEHHOCTH.

ok wn

12

BHYyTpuIHMYHOCTHBIN
KOH(IUKT

OTBETHI Ha BOIIPOCHL:

[logxompl K MOHUMAHUIO BHYTPHIIMYHOCTHOTO KOH(MIIUKTA.

OCHOBHBIE BU/Ibl BHYTPHIIMYHOCTHBIX KOH(IUKTOB!
MOTHBAIIMOHHBIH, HPAaBCTBEHHBIH, KOHPIUKT
HEpEATM30BaHHOI'O JKEJIaH!s, POJIEBOM, aJalTAllHOHHBIH,
KOH(JIMKT HEaIeKBaTHOH CaMOOIICHKH.

VYcenoBus npeynpexaeHuss BHyTPU JIMYHOCTHBIX
KOH()JTMKTOB

13

KongnukrHOE
B3aNMO/IeHCTBHE

OTBeTHI Ha BOIPOCHI:

1. Belzenurte OCHOBHBIX yYAaCTHUKOB KOH(IIMKTA.

2. OnumuTe UCKaKEHUS B MHOOPMAIIMOHHON MOIETH
KOH(DITUKTA.

3. Ilo xakuM 3Tanam pa3BUBaeTCs] KOHPIUKT?

4. JlaiiTe XapaKTepUCTUKY KOHCTPYKTHBHBIM H
JECTPYKTUBHBIM (DYHKIIMSAM KOH(IIHKTA.

5. OnuiuTte cepsl NPOSIBICHNUS MEKITHIHOCTHBIX
KOH(JINKTOB.

6. Ompenenure OCHOBHBIE POOIEMbI KOMMYHUKAITUH B
KOH(DITUKTE.

7. Kak cBs3aHBI MEXIY COOOW MEKITUYHOCTHBIN U
BHYTPHMJIMYHOCTHBIA KOH(JIUKTHI?

14

YperynupoBanue
KOH(JIUKTOB

OTBeTHI Ha BOIPOCHI:

1. Jdate comepkaTelIbHYIO XapaKTEPUCTHUKY ITOHATHH
pErylHpOBaHuE, pa3pellieHUE, YIIPaBICHUE U
MpeoTBpalieHue KOHPIUKTA.

2. BpsBuTe 3TaNBI ¥ MOCIE0BATEILHOCTD
ONITUMAJILHOTO YPEryJIUpOBaHus KOH(IMKTA.

15

[Ipodunaktika

OrtBeTHI HA BOIIPOCHI:
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Haumenosanue

Ne . TpynoemMKoCTb
g | TEMBI MCHUMILTHHEL TemaTHka NPaKTUYECKUX 3aHATUN (CEMUHAPOB) (uac.)
(Momyis)
KOH(JIMKTHOCTH. 1. OcoOeHHOCTH IPOTHO3UPOBAHUS 1 IPODHIAKTHKH
KOH(JINKTOB.
2. OObeKTUBHBIE, OpPraHU3aIIMOHHO-YIIPABIICHYECKIE U
COLMAJIbHO-TICUXOJIOTUYECKUE YCIOBUS MPO(UIAKTUKN
KOH(JINKTOB.
3. Texnomnorus mpeAynpexaeHNus KOH(DIUKTOB.
4. VI3MeHeHHEe CBOErO OTHOIIEHUS K CUTYyalluu U
ITOBEJICHUE B HEW.
5. Crmoco0bl 1 IpUeMBbI BO3JCHCTBHSI Ha TOBEICHHE
OIIIOHEHTA
Hroro 38
3ao0unasn hopma odyuenusn
HanmenoBanue
Ne . TpynoeMKoCTh
pp | TEMBI MCIHTLIHHBL TemaTHka MpakTUYECKUX 3aHATHH (CEMUHAPOB) (uac.)
(MoyIIst)
Ilo3naBaTenpHBIE [IpakTueckoe mpoBeIeHUE METOIMK Ha PACIIO3HABAHHE,
1 | ncuxudeckue tabnuiel LlyneTe, HamMcaHue dcce. 1
MPOIECCH
2 [Tcuxonorus IIpoBeneHyne TPEHUHTOBBIX 3aHATUI 1
00IICHUs
I'pynna u | Pemenue keiico
3 | MEXIUYHOCTHEIE 1
OTHOUICHUS
4 [Tpuunnb Pewenue 3amay 1
KOH(DIHKTA
OyHKIUU Pewenue 3anau
5 | xoH}IHKTA U X 1
MPOSIBJICHHS
JuHamuka OTBeTHI Ha BOIIPOCHI:
KOH(IIUKTA 1. OcHoBHBIE 3Tanbl B pa3BUTUN KOH(IINKTA.
2. Dckananus KOHQIMKTA.
3. BapwuaHnTsl 3aBepieHus1 KOHQIIMKTA: yracaHue,
yCTpaHeHHe, YperylIupoBaHue, pa3pelieHne KOHQIINKTa.
4. TlocTtkoH(MIHUKTHAS CTaIUA.
6 5. KoHCTpyKTUBHBIE U IECTPYKTUBHBIC (PYHKITUH 1
koH(pukTOB. Knaccudukanms KoHMIUKTOB.
6. Ilpobnema BEIOOpa OCHOBaHUIA, 3HAYCHHE IS
yrpaBiieHHS KOHPIUKTOM.
7. Kputepuu i1 BoiZie/ieHUs] KOH(IUKTOB: a) 10 cdepe
necTBHst; 0) 10 XapakTepy CyOBEeKTHOCTH; B) IO CTENICHH
HaNPSHKEHHOCTH; T') TIO CIIOCO0Y pa3pelieHus 1
MOCTICJICTBHSIM
Tunonorus OTBeThI Ha BOTIPOCHI:
KOH(JIUKTOB 1. Knaccupukanms  KOHQIMKTOB MO  Pa3IUYHBIM
OCHOBaHUSIM.
7 2. TloHsATHE COIMATILHOTO KOH(IMKTA. 1
3. CoumanbHas npobnema. KoHQIUKTHOCTE U ee POPMEL.
4. Ponu u no3uuuu cyObeKTOB KOH(IIMKTA.
5. ConumanpHas HAPsSHKEHHOCTb.
Cra/inu COIMAaTbHON HANPSHKEHHOCTH.
8 | KondumkrHoe OTBETHI Ha BONPOCHI: 1
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HaumenoBanue

Ne . TpynoemMKoCTb
pp | TEMPbl THCLHILTHHEL TemaTHKa MPaKTUYECKUX 3aHATHI (CEMUHAPOB) (uac.)
(Mo myst)
B3aUMO/ICHCTBHUE 1. Beienurte OCHOBHBIX YYaCTHHKOB KOH(IHKTA.
2. OnuimuTe HWCKaXEHUs B WHPOPMALUOHHONW MOJAEIH
KOH(JIUKTA.

3. Tlo xakum 3Tanam pa3BUBACTCSI KOHMIUKT?

4. Jlaiite XapaKTePUCTUKY KOHCTPYKTHBHBIM u
JECTPYKTHUBHBIM (DYHKIIUSIM KOH(IIUKTA.

5. OmummuTte  cdepbl  TPOSBICHUS  MEXITHIHOCTHBIX
KOH(JIMKTOB.

6. Ompenenure OCHOBHBIE MPOOJIEMBI KOMMYHUKAIMH B
KOH(IIHKTE.

Kak cBs3anpl Mexmy CcOOOM  MEXIMYHOCTHBIA H
BHYTPWIMYHOCTHBIA KOH(JIUKTHI?

Hroro 8

8. IlpumepHasi TeMaTHKA KYPCOBBIX MPOEKTOB (PadoT)
KypcoBsie paboThl HE PeyCMOTPEHBI YYEOHBIMU IJIAHAMHU.

9. CamocrosiTeJibHAs padoTa cTyAeHTa

Tema 1. BBeaenue B IUCHUATUINHY

Pexomennauun: OOpaTuTh BHUMaHUE Ha MOAPOOHOE M3YyYEHHE OCHOBHBIX
MOHSATUMN TUCIUTUTMHBI

Buasl camocTosiTenbHOM pabOThI CTYIEHTA:

JHomariHee 3aanue/KOHCIEKT TeMbI

OueHo4yHoE CPeACTBO: Y CTHBIN OIPOC

Tema 2. Ilo3HaBaTeNbHBIE ICUXUYECKUE TTPOIECCHI

Pexomenmanmn: OOpaTuTh BHHUMaHHE Ha OCHOBHBIC COCTaBIISIFOIINC
TICUXUYECKUX ITPOLIECCOB

Buasl camocTosiTenbHOM pabOThI CTyIEHTA:

JHomarnee 3aganue/ TectupoBaHue

Ouenounoe cpeactso: Tect

Tema 3. JINUHOCTH, MHIUBUYATIbHO-TICUXOJIOTUYECKHUE XAPAKTEPUCTUKHU

Pexomennanuu: OOpaTUTh BHUMAaHUE HA POJIb PYKOBOJMUTEISI OpraHU3aIlin
Y €T0 BIIUSIHUAE HAa IPOLECCHI IPUHATHS YIIPABICHUECKUX PEIICHUN B OPTaHU3AIUH.

Bunpl camocToaTensHO#M pabOThI CTY/ICHTA:

JlomamrHee 3aganne/3agaun

Ouenounoe cpeactpo: Keiic-3agaua

Tewma 4. [lcuxonorust oGIeHNUS

Pexomenmammn: OOpaTuTh BHUMaHUE HA MOAPOOHOE U3YUEHUE TPEX CTOPOH
oO1IeHUS

Bunbl camocToaTensHOM pabOThl CTY/ICHTA:

JomamHee 3aganue/Jlokman
13




Onenounoe cpenctBo: Pedepar (IIpezenrammsi)

Tema 5. ['pynma u MEKXITUYHOCTHBIE OTHOIIEHUS

Pexomennanuu: O6paTuTh BHUMaHHWE HAa BOMPOC BJIMSHUS B3aUMOJICUCTBUS
B IpYIIIE€ HA €€ TUHAMUKY.

Buasl camocTosiTenbHOM pabOThI CTYICHTA:

Jlomarnee 3aganue/ TectupoBaHue

Ouenounoe cpeacTtro: Tect

Tema 6. MoTuBatust KOHQJIUKTHOCTH

Pexomennmauuu: OOpaTuTh BHUMAaHWE€ Ha MOTHBBI BO3HUKHOBEHUS
KOH(JIUKTOB.

Buasl camocTosiTenbHOM pabOThI CTyIEHTA:

Howmarminee 3ananne/KOHCIEKT TEMBI

O1ieHOYHOE CPEACTBO: Y CTHBIN OMPOC

Tewma 7. [Ipuunnbl KOH(IUKTA

Pexomenmanmu: OOpaTuTh BHUMAaHUE Ha TMPUYMHBI BO3HUKHOBEHUS
KOH(JIUKTOB.

Bunbl camocToaTensHO#M pabOThI CTY/ICHTA:

Jomarnnee 3aganue/ TectupoBaHue

Ouenounoe cpeactro: Jlokmasn

Tema 8. @yHKIMN KOH(IUKTA U UX TPOSBICHUS

Pexomenanmu: OOpaTuTh BHUMAHHUE Ha MOJIOKUTEIIbHBIC U OTPUIIATEIIbHbBIC
byHKIIMN

Bunpl camocToaTensHO#M pabOThI CTY/ICHTA:

Jlomaraee 3aganue/KoHCTIEKT TeMBbI

O1ieHOYHOE CPEACTBO: Y CTHBIN OMPOC

Tema 9. CtpykTypHast MoJieb KOH(MINKTA

Pexomennanun: O6paTuTh BHUMAHHUE Ha CTPYKTYPY KOH(DIIMKTA.
Buasr camocTosiTenbHOM pabOThI CTYyICHTA:

JlomamHaee 3aganne/3agaun

Ouenounoe cpeactpo: Jokmnasn

Tewma 10. Jlunamuka koH]IuKTa

Pexomenanuu: O0paTuTh BHUIMAHUE HAa pa3BUTHE KOH(DINUKTA
Buasl camocTosiTenbHOM pabOThI CTYICHTA:

Howmarmnee 3amanne/TectupoBanue

O1ieHOYHOE CPEeSICTBO: Dcce

Tewma 11. Tunonorus KOHQIUKTOB
Pexomenmanmm: OOpaTuTh BHUMAaHKUE HA BUIBI KOH(MIUKTOB.

Bunpl camocTosTensHO# pabOThI CTY/ICHTA:
14



JlomarHee 3ananue/ TecTupoBaHue
Ouenounoe cpencteo: Tect

Tema 12. BHyTpHUIMYHOCTHBIA KOH(PIUKT

Pexomenpanuu: OOpaTUTh BHUIMaHUE HA OCOOEHHOCTH BHYTPUJIMYHOCTHOTO
KOH(JIUKTA.

Bunbl camocToaTensHOM paboThl CTYICHTA:

JlomamHee 3aganue/ KoHCIEKT TEMBI

OneHOYHOE CPEACTBO: Y CTHBIN OMPOC

Tewma 13. KonhaukTHOE B3aMMOICHCTBHE

Pexomenmanmu: OOpaTtuTh BHUMaHUE HAa OCOOCHHOCTH B3aMMOJICHCTBUS B
KOH(IIHKTE.

Buasl camocTosiTenbHOM pabOThI CTYICHTA:

JlomamrHee 3aganue/3agaun

Ouenounoe cpeactpo: Keiic-3agaua

Tema 14. YperynupoBanue KOHMIUKTOB

Pexomenmanmu: OOpaTtuTh BHUMAHUE HA CHOCOOBI  YPETYIHPOBAHUS
KOH(IJIUKTOB.

Buasl camocTosiTenbHOM pabOThI CTYIEHTA:

Jlomamaee 3aganne/KOHCIIEKT TEMEBI

Ouenounoe cpeactBo: Pedepar (IIpe3enrtanms)

Tema 15. Ilpodunaktrka KOHPIUKTHOCTH

Pexomennanuu: OOpaTuTh BHUMAaHME Ha BO3MOXHOCTH U CIOCOOBI
pEAYNPEKICHUS KOH(PIMKTOB

Buasr camocTosiTenbHOM pabOThI CTyICHTA:

Jlomaraee 3aganue/KoHCTIEKT TeMbI

O1ieHOYHOE CPEACTBO: Y CTHBIM OMPOC

10. Ilepeuenn Y4eOHO—MEeTOANYECKOr0 odecreyeHus IS
CAMOCTOAITEIbHOI PAa00THI 00Yy4aOUIUXCS M0 JUCHUILIMHE (MOLYJII0)

CamocrosiTenbHas padoTa CTyAEHTOB IPEANOoJaraeT TIIAaTeIbHOE OCBOCHHE
y4eOHOHM U HAYYHO JIUTEepaTyphl 10 U3y4aeMOU TUCLUIIIINHE.

[Ipy wW3ydyeHHMM OCHOBHOW PEKOMEHAYEMOW JIMTEpaTypbl CTyAEHTaM
HEOOXO0AMMO OOpaTUTh BHHUMAaHHE HA BbBIJCICHUE OCHOBHBIX MOHSATUH, HX
ONpEIECIICHHUS, HAay4YHO-TEXHUYECKHE OCHOBBI, y3JI0BbIE MTOJIOKEHUS,
IIPEJCTABICHHBIEC B U3y4a€MOM TEKCTE.

[Ipu camocTosTeTbHON paboTe CTY/IEHTOB C JIOMOJHUTEIBLHON TUTEPATYPOU
HEOOXOJMMO BBIACIUTh aCHEeKT H3y4yaeMoil TeMbl (YTO B JaHHOM MarepHale
OTHOCHUTCSI HEITOCPEJICTBEHHO K N3y4YaeMOI TEME U OCHOBHBIM BOIPOCAM).

JIOTIOJIHUTENBHYIO JIUTEPATYypy ILieecooOpa3HO MpopadaThiBaTh IOCIHE

OCHOBHOM, KoTopas (opmupyer Oazuc s MOCIEAYIONIETo 0Oojiee TIIyOOKOTro
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W3y4YeHUs] TeMbl. J[OTIOTHUTENBHYIO JUTEPATypy CIEAyeT HU3ydaTh KOMILIEKCHO,
paccmarpuBas pa3Hble CTOPOHBI U3ydaeMoro Bompoca. O0s3aTebHBIM DIEMEHTOM
CaMOCTOSITENILHOW pabOThl CTYACHTOB C JIMTEPATypOd SIBISETCS BEICHHE
HEOOXOMMBIX 3aITUCEH: KOHCIIEKTA, BHIMIMCKH, TE3UCOB, TTAHOB.

Jns  camocToATenbHOW  paboThl  OOy4aromuxcs 1O  JUCITUIUIAHE
UCTIOJNIB3YIOTCS CIIeyIoIee yueOHO-METOIUIeCKoe 00eceueHHe:

a) OCHOBHAs TUTEepaTypa:

1. Ilcuxonorus: Yuebnuk / I'ypesuu I1.C., - 2-¢ uza. - M.:HULl UHOPA-M,
2015. - 332 ¢. — Pesxum moctyma: http://znanium.com/catalog/product/452129

2. Kondmukronorus: Yueonuk / A.5l. Kubanos, W.E. Bopoxelikua u np.;
[Tox pen. A.Sl. Kubanosa; I'oc. YauBep. Ynpasin. - 2-€ usn., nepepad. u joi. - M.:
HUILL Uudpa-M, 2014. - 301 C. — Pexum J0CTyna:
http://znanium.com/catalog/product/405091

0) JoTOTHUTEIbHAS JIUTEepaTypa:

1. Kondumukronorus: Yueonuk / .M. Ko3zeipes. - M.: U] ®OPYM: HUI]
NHOPA-M, 2014. - 304 C. - Pexum JIOCTyMa:
http://znanium.com/catalog/product/420956

11. IlepeyeHb OCHOBHOI W JAONOJHHUTEJIbHOH Y4eOHOH JIUTEPATYPHI,
He00X0UMOi1 111 OCBOECHHUS TUCIMILIMHBI (MOIYJIA)

a) OCHOBHAs JUTEpaTypa:

1. Ilcuxonorus: Yuebnuk / I'ypesuu I1.C., - 2-¢ uza. - M.:HULl UHOPA-M,
2015. - 332 ¢. — Pexxum noctyma: http://znanium.com/catalog/product/452129

2. Kondpmukronorus: Yueonuk / A.5l. Kubanos, W.E. Bopoxelikua u np.;
[Tox pen. A.Sl. Kubanosa; ['oc. YauBep. Ynpasin. - 2-¢ usn., nepepad. u goi. - M.:
HUI] Nudpa-M, 2014. - 301 C. — Pexum JOCTyma:
http://znanium.com/catalog/product/405091

0) IOoMOTHUTEIbHAS JIUTEepaTypa:

1. Kondmukronorus: Yuebnuk / .. Kozeipes. - M.: U] ®OPYM: HUIL]
NHOPA-M, 2014. - 304 C. - Pexum JIOCTyma:
http://znanium.com/catalog/product/420956

12. Ilepeyenbr pecypcoB HH(POPMANUOHHO-TEJICKOMMYHHUKAIMOHHOM
cetu «MHTEpHET», HEOOXOAMMBIX /IJIsl OCBOCHMSI AMCHUILIMHBI (MOIYJIs1)

- https://www.book.ru/ - 35C Book.ru

- http://www.iprbookshop.ru - DBC IPRbooks

- https://ibooks.ru/ -OBC Aiibykc.ru/ibooks.ru

- https://rucont.ru/ - DBC «HarmoHanbHbI#H 1IHMPOBOH pecypc «PyKOHT»
- http://znanium.com/ - DBC Znanium.com

- https://dlib.eastview.com/- ba3za nanubsix East View
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13. IlepeyeHr HMH(POPMALNMOHHBLIX TEXHOJOIMHd, HCIHOJb3yeMbIX IMPH
OCYIIECTBJIEHUN O00pPa30BaTEeJbLHOI0 Ipolecca Mo JUCHUILIMHE (MOIYJIO0),
BKJIIOYAsl MepedYeHb IMPOrpaMMHOr0 olecnedyeHuss W HMHAOPMALMOHHBIX
CIIPABOYHBIX CHCTEM (IIPH HEOOXOAUMOCTH)

1. Desktop School ALNG LicSAPk MVL.

a. Office ProPlus All Lng Lic/SA Pack MVL Partners in Learning
(munensus Ha maket Office Professional Plus)

b. Windows 8

2. KoncynpTant + Bepcus npod. — cripaBoyHasi IpaBoBasi CUCTEMa

3. Cucrema tectupoBanus INDIGO.

4. Adobe Acrobat — ceo6oaHO-pactpocTpansemoe 110

5. Uurepuer-6pay3epsl  Google Chrome, Firefox — CBOOOJIHO-
pacnpoctpansiemoe 110

Kaxnpiii oOydaroniuiicss B TEUE€HHE Bcero oOydeHHUs oOecleurnBaeTcs
WHUBUAYAJIbHBIM  HEOTPAHUYCHHBIM  JTOCTYIIOM  3JIEKTPOHHO-OMOINOTECYHOM
CHUCTEME M 3JICKTPOHHON MH(pOPMAITMOHHO-00pa30BaTEILHOM Cpeie.

14. Onmucanue MaTepHAJIbHO-TEXHMYECKOH 0a3bl, He0OXOAUMOW s
OCyLIeCTBJICHHUS] 00Pa30BaTEJILHOIO MPOLECCa 10 AUCUMILIMHE (MOLYJII0)

OO6pazoBaTenbHbIM po1uecc obecrieunBaeTcst CIICIIUAIIbHBIMU
NOMEIICHUSIMY, KOTOpbIE NPEACTABIAIOT COOOM ayIUTOPUM MJis TMPOBEACHUS
3aHATHI JIEKUMOHHOTO THWIIA, 3aHATUH CEMUHApCKOrO THUIIA, TPYIMIOBBIX U
WHJVBUAYAJIbHBIX KOHCYJbTAllMM, TEKYUIEro KOHTPOJS H MNPOMEKYTOUHOU
aTTeCTalluy, MOMEILEHUS ISl CAMOCTOSITENIbHON pabOThl CTYA€HTOB U MOMELICHHUS
JUTSL XpaHEHUs U TPO(PHIIaKTHIECKOTO 0OCTYKUBAHUS YIEOHOTO 000PY10BAHMSI.

CneunanbHbie NOMEIICHUS COOTBETCTBYIOT JEHCTBYIOIUM
MPOTUBOINOKAPHBIM MpPAaBUIaM U HOPMaM, YKOMILIEKTOBAHbI CIIEIMAIIM3UPOBAHHON
MeOelbIO.

AyauTopuu  JIEKUMOHHOTO  THIIA,  OCHAIICHHBIE  MPOEKUMOHHBIM
000OpyZJOBaHUEM W TEXHUYECKUMH CpPEACTBAMU OOy4YeHHUs, 00ecneunBarOUUIMU
npeacTaBlieHre yueOHOU nHPOopMaluu OOJIbIION ayTUTOPUH, TEMOHCTPALIMOHHBIM
000py1I0BaHUEM.

[TomenieHuss s CaMOCTOATENBHOM padOThl OOYYAIOIIMXCS OCHAILEHBI
KOMITBIOTEPHOM TEXHUKOM, oOecrneuuBaronieil goctyn K cetd HWHTepHeT u
ANEKTPOHHON MH(GOPMALIMOHHO-00pa30BaTEIbHON Cpe/ie YHUBEPCUTETA.
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15. Meroauyeckne YyKa3aHusl JJIsi OOYYAKOIIMXCH 10 OCBOCHHIO
AUCHUIUIAHBI (MOIYJIs1)

HucuunnuHa «llcuxonorus m KOH(MIUKTOJIOTHUS» COCTOUT M3 15 Tem u
U3y4aeTcsl Ha JIEKIMSIX, IPAKTUUECKUX 3aHATHSAX U IPU CaMOCTOSATEIbHON paboTte
oOyuatomuxcsa. OOyyarouuiicst s MOJHOTO OCBOECHMS MaTepuaja JOJKEH He
IpOIycKaTh 3aHATUS M aKTUBHO Y4acTBOBaTh B yueOHOM mporiecce. Kpome toro,
oOyuJaroluecs: JOHKHBI 03HAKOMHUTBCS C MPOrpaMMOM JHUCHUIUIMHBI U CIHUCKOM
OCHOBHOM U JOTIOJHUTEIIBHOW PEKOMEHIYEMOM JINTEPATYPHI.

OCHOBHOI TEOPETHYECKHII Marepuan JaeTcs Ha JIEKIHOHHBIX 3aHITHUSIX.
Jlexkiuy BKIIIOYAIOT BCE TEMBI U OCHOBHBIE BOIIPOCHI IICUXOJIOTUYECKOM HayKH. Jliis
MakCUMaJgbHOW A(G(EKTUBHOCTH H3y4eHUS HEOOXOAMMO TOCTOSHHO BECTH
KOHCHEKT JIEKIIMM, 3HaTh PEKOMEHIYEMYIO IIPENOAABATEIEM OCHOBHYIO U
JIOTIOJIHUTEIbHYIO YUYEOHYIO JUTEpPATypy, MO3BOJSIOLIYIO JONOJHUTH 3HAHUSA U
JIy4llle MOArOTOBUTHCS K IPAKTUYECKUM 3aHATHSM.

JUis  3akpemyieHuss  TEOpeTHYeCKOro  Mmartepuana,  (OpMHUpPOBaHUS
npo(eCCHOHANBHBIX KOMIETEHIMH M MPaKTUYECKMX HABBIKOB CO CTYJEHTaMHU
IIPOBOAATCA  NPAKTUYECKUE 3aHATHA. B Xoxe NpakTUYEeCKuX  3aHATUN
OoTpabaThIBAIOTC yYMEHHUS UM  HaBBIKM  OMNPEAETCHUS  MHAWBHUIYabHOTO
IICUXOJIOTUYECKOTO  COCTOSIHUS, OIPEACIATCA  OCHOBHBIE  MHIMBUAYAJIBHO-
MICUXOJIOTUYECKHE OCOOEHHOCTH JUYHOCTU CTYJEHTA, MPOBOJATCS TPEHUHIOBBHIE
3aHATHS HA POPMUPOBAHUE KOMMYHUKATHUBHBIX KOMIIETEHLIUN.

OOyuaromuecs A0HKHBI PETYISPHO TOTOBUTHCA K MPAKTUYECKUM 3aHSATUSAM.
[Ipy TOATOTOBKE K 3aHATUSAM CIIEAYET PYKOBOJCTBOBATHCS KOHCIIEKTOM JIEKIUW U
PEKOMEHA0OBAHHOM JIUTEPATYPOM.

Jist 5pdeKTUBHOrO OCBOCHMSI MaTepuala AUCHUIUIMHBL YYEOHBIM IJIAHOM
IpeIyCMOTPEHAa CaMoOCTOsITeNIbHAsE paboTra, o0s3aTeNbHas MJI  BBINOJHEHUS.
BreimonHeHne caMocToATENbHOW paboThl MO TeMaM JUCHMIUIMHBI, IMO3BOJIET
pEryJsipHO NPOBOJAUTH CAMOOLIEHKY KaueCTBa YCBOCHUS MaTEPUAIOB AUCLIUIUIMHBI
U BBIABJIATH acCHEKThl, TpeOyromue OoJiee AETaIbHOrO W3Y4YeHMs. 3alaHus AJis
CaMOCTOSITENIbHOM pabOThl MPEUIOKEHBI IO KAXKI0M U3 U3ydaeMbIX TEM U JIOJKHBI
TOTOBUTHCSI MHAMBUAYAIBHO U K YKa3aHHOMY CpoKy. [To HeoOXoaumMocTu cTyieHT
MOKET o0palarbcsi 3a KOHCYJIbTAIlMEH K MpernojaBaTeito. BelmonmHenne 3aaanuit
KOHTPOJIMPYETCS U OLICHUBAETCS IPETIOIABATEIIEM.

[Ipu mnocemennn oOyYarOIIUMCS JIGKIUA U TPAKTUUYECKUX 3aHSITHUH,
U3Y4YEeHUS] PEKOMEHJOBAaHHOW OCHOBHOM U JOMOJIHUTEIBHON yUeOHOM JTUTEpaTyphl,
a TAK)K€ CBOEBPEMEHHOT'O M CAMOCTOATENIBHOTO BBIIIOJIHEHUS 3aaHUM, ITOArOTOBKA
K OK3aMEHy N0 JHUCIUIUIMHE CBOJIWTCS K JajJbHEWIIEH CHCTEMAaTHU3aluu
MOJIYYCHHBIX 3HAHUH, YMEHUN U HABBIKOB.
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16. MeToauuyeckue PpeKOMEHAAIMM 10 OPraHU3alUuHM HU3yYeHHUs
AUCHUIIMHBI (MOIYJINA) 1JIS1 MpenojgaBareJieil, 00pa3oBaTejbHbIe TEXHOJIOTUH

OneHovHbIE CpPeICTBA JIJIsi KOHTPOJISL YCIIEBAEMOCTH U PE3yJIbTaTOB
OCBOCHUS TUCIUTUTNHBI (MOIYJIS):

a) JUTS TeKYIIeH yCTIeBaeMOCTH: OTIPOC, TOKJIA];

0) 1711 CAMOKOHTPOJISI 00YUYArOITUXCS: TECTHI;

B) IJIT  TPOMEXYTOYHOM  aTTECTAI[MM:  BOMPOCHI  JJIA  DK3aMCEHa,
MPaKTUYECKUEC 3aTaHUS.

[Ipu peanmm3anuu pa3IUYHBIX BHJIOB Y4YeOHOW pabOTHl MO JUCITUIUIMHE
«[Icuxonorust 1 KOHMIUKTOIOTHS) UCIIOIB3YIOTCS CIEAYIONNe 00pa3oBaTEIbHBIC
TEXHOJIOTHH:

1) 7eKMu ¢  WCTIOJIB30BAHMEM  METOJIOB  MPOOJEMHOTO  M3JIOKCHUS
MaTepuana,

2) Keiic-3amaua;

3) npoBeicHUE MPAKTUKO-OPUEHTUPOBAHHBIX 3aHSITH.

KoanuecTBO yacoB mo KomanuecTBO yacoB nmo
3aHATHS B UHTEPAKTUBHOU opme 04YHOH opme 3a04HON opme

/1
Jlexims [IpakTny. Jlexiusa IIpakTuu.

[To3naBaTenpHBIC ICUXUUECKUE TTPOLIECCHI
Buner:

Jlekmusa c NIPUMEHEHNE
9KCIEPUMEHTAIbHO-UCCIIEN0BATEIBCKIX
METOJI0B

HpaKTI/I‘-ICCKI/Ie 3aHATHUA C NPHUMCHCHHUEM
CJEYIOIIUX TEXHOJIOTUMA:

- obOcyxnmenue B Tpymme (oOCyxmeHue
MOATOTOBJICHHBIX CTYyACHTAaMH BOIIPOCOB
JUISL CAMOCTOSITEITEHOTO N3YUEHH)
-TUCKYCCHS

- IPOBCJICHUC MUHN-OCKCIICPUMCHTOB

JIMYHOCTD, WHIUBUYaJTbHO-
TICUXOJIOTHUYECKUE XaPAKTEPUCTHKH

2 | Bungsr: 1 2 2
Jlekius c JIEMOHCTpAaLUei
BHJIEOMAaTEPUAIOB (cIIaiiapl)

IIcuxomorus oOmeHus
Buner:

3 | Jlekuus C MIPUMEHEHNE 1 4 2
9KCHIEPUMEHTATLHO-HCCIIEI0BATELCKUX
METOJIOB

CrpykTypHas MOJIENIb KOH(IJIUKTA

Buner:

Jlekmus C JIEMOHCTpanuen
BHJICOMATEPHUAIIOB (CIIAIbI)

Hroro 4 12 3 3
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ABTOHOMHA 1 HEKOMMEPUYECKA I OBPASOBATEJIBHA §1
OPI'AHU3ALIMS BBICIIEI'O OBPABOBAHUA
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKUU YHUBEPCUTET KOOITEPALTU»
KA3AHCKHHI KOONIEPATUBHBIA NHCTUTYT (PUJIHAJT)

®OHJ] OIIEHOYHBIX CPEJICTB JIISI TPOBEJIEHASA
MMPOMEXXYTOUYHOW ATTECTALIMU OBYYAIOIUXCS MO
JTUCHUTIJIMHE (MOAY.JIIO)
MCUXOJOTHSA U KOH®JINKTOJIOT S

Hanpasnenus noarorosku: 38.03.01 DxoHomuka
HamnpapneHHOCTh: « DKOHOMHKA MaJIOTO M CPEJIHETO OM3HECay
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1. Ilacnopt ¢GoHIA O1LIEHOYHBIX CPEICTB

1. 1. Komnerenuuu, gopMupyembie B mpouecce U3y4eHusi JUCHUNIHHBI

Wnnexc DopMyIHUPOBKAa KOMIETEHIIUU

OK-5 CIIOCOOHOCTBIO pa6OTaTI) B KOJUICKTHUBEC, TOJCPAHTHO BOCHpHUHHUMAA COLMUAJIbHBIC,
OTHHUYCCKUC, KOH(I)CCCI/IOHaJ'ILHBIe 1 KYJBTYPHBIC pa3Iniusd

1.2. CBeneHusi 00 MHBIX TUCHMILVIMHAX (MpenoJaBaeMbIX, B TOM 4HCJIe,
Ha JApyrux Kadeapax) y4acTBywIIMX B (OpMHPOBAHMH JAHHBIX
KOMIIeTeHI NI

1.2.1 Komnemenyus OK-5 ¢opmupyemca 6 npouecce usyyenusn
oucyunaun (nPpoxoricoenus NPaKmuK):

MexayHapoaHbIN KyJIbTYPHBIN OOMEH U JIeTIOBbIE KOMMYHHUKAIIUN

KopnoparuBHas conpanbHas OTBETCTBEHHOCTD

1.3. JTanbl (¢opmMupoBaHus 4 HporpaMMa  OLEHMBAHUSA
KOHTPOJIMPYEMOil KOMIIETEeHINH

Kon
o HanmenoBanue
No KOHTPOJUPYEMOUH
Konrtponupyemsle pa3aensl (TeMbl) AUCLUIIINHBL OLIEHOYHOTO
/Tl | KOMIIETEHINH (WU ee
cpencTBa
JacTH)
Tema 1. Begenue B nucuuninny
Tewma 2. Tlo3HaBaTeNbHBIE ICUXHUYECKUE
IIPOLECCHI
Tema 3. JIMUHOCTH, UHAUBUAYATBHO-
TICUXOJIOTHYECKUE XapaKTEPHUCTUKH .
VYcrHbIi onpoc
Tema 4. Ilcuxonorus oOUeHNs
Tora 5 T TectupoBanue
ema 5. ['pynna 1 MeKIMYHOCTHBIE OTHOIIEHUS BLITOTHEHHE
Tema 6. MoTrBaIusi KOHPJIMKTHOCTH 3a1aHUi 110
1. OK-5 Tewma 7. [Ipuunsbl KOHQIMKTA TUCIUTUTHHE
Tema 8. DyHKIMY KOHGIMKTA ¥ WX TPOSIBICHHS Hoxnan
Tema 9. CTpykTypHast MoJiesIb KOH(INKTA IIpesenranus
Tema 10. JlunamMuka KOHQIHKTA Keiic-3anaua
Tewma 11. Tunonorus KoHGIUKTOB Sanaun
Tema 12. BHyTpuIM4HOCTHBIN KOHPIUKT
Tewma 13. KonduuktHOE B3anmMoeiicTBre
Tewma 14. YperynupoBanue KOHGIMKTOB
Tewma 15. [lpodmnakTrka KOHOIUKTHOCTH
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IIpoueaypa oueHuBaHusA

1. Ilpouenypa olLeHHUBAaHUSA PE3YyIbTATOB OCBOCHUS IMPOrpaMMbl y4eOHOU
JUCHMIUIMHBI BKJIIOYAET B C€0s OLIEHKY YPOBHS C(HOPMUPOBAHHOCTH KOMIETEHIIUN
CTyJ€HTa IIpM  OCYIIECTBIECHHUM TEKYLIEro KOHTPOJS MW  IPOBEACHUU
IIPOMEKYTOUHOM aTTECTALNH.

2. YpoBeHb COPMUPOBAHHOCTH KOMIIETEHILIUU OIPENEISAETCS M0 KauecTBY
BBITIOJTHEHHON CTYZCHTOM PaOOTHI M OTPAXKAETCs B CIEAYIOMUX (POPMYIHUPOBKAX:
BBICOKHWI, XOPOIIUH, JOCTATOYHBIN, HETOCTATOUYHBIM.

3.[lpn BBIMONHEHMM CTYIACHTAMHM 3aJaHUM TEKYIIEro KOHTPOJS U
IPOMEKYTOYHON AaTTeCTallud OLIEHUBAETCA YpPOBEHb OOYYEHHOCTH «3HATHY,
«YMETb», «BIAJIETH» B COOTBETCTBUU C 3aAIUIAHUPOBAHHBIMU pe3yJbTaTaMHU
oOyueHus U cofiepkaHrueM pabodeil mporpaMMbl TUCHUTUIHHBL:

— npodeccHOHANbHbBIE 3HAHUA CTYAEHTAa MOTYT MPOBEPSTHCS IPU OTBETE HA
TEOPETUYECKHE BOIIPOCHI, BHIOJTHEHUH TECTOBBIX 3aJaHUN, IPAKTUYECKUX padoT,

— CTElEeHb BJaJeHUs NPO(ECCUOHATBPHBIMU YMEHMSIMH — IpH pEIICHUU
CUTYalIMOHHBIX 33/1a4, BBIIIOJHEHUHU MTPAKTUYECKUX PAOOT U IPYTUX 3aJaHUM.

4. Pe3ynbTaThl BBINIOJIHEHHUS] 3aJaHuM  (UKCUpYIOTCS B Oamax B
COOTBETCTBHHM C MOKA3aTEISIMU U KPUTEPUSIMHU OLICHUBAHUS KoMmreTeHInil. O0miee
KOJIMYECTBO OAJJIOB CKJIAJIbIBAETCS U3:

— CyMMBbI OajulOB 3a BBINOJHEHUE MPAKTHUECKUX 3aJaHUN Ha BBISBICHUE
YPOBHSI 00yUYEHHOCTU «YMEThY;

— cyMMbl 0ajuIOB 3a BBINOJHEHHE MPAKTUYECKUX 3aJaHU Ha BBISBICHUE
YPOBHSI OOYUYEHHOCTH «BJIAJIETHY;

— CyMMbl Oa/JIOB 3a OTBEThl HAa TEOPETHMYECKHUE U JIONOJHUTEIbHBIE
BOIPOCHI.

5.Ilo wToram Tekyumero KOHTPOJI M MPOMEXKYTOUHOW aTTeCTallMd B
COOTBETCTBUM C [IOKa3aTeasiIMU W KPUTEPUSMHU OLICHUBAaHUSA KOMIIETEHIIUM
ONpEeNeNsieTCs] YPOBEHb C(POPMHUPOBAHHOCTH  KOMIETEHLIMHA  CTyJIEHTa H
BBICTABJISIETCS OLICHKA IO IIKaJIe OLCHUBAHHSI.
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1.4. Iloxa3aTeau u KpUTEPpUHU OCHUBaAHUA KOMHeTeHHHﬁ, mMKaJga OncHUBaHUA

KpI/ITepI/II/I OLICHUBAHUS KOMITETECHIINI

o o " HenocraTtouHsri
Komre- Bricoknii Cpennwuit Hwuskuit
IToka3zaTenu OLIEHUBAHMS (comepxut 6onbLIOE .
TEHLIUU (BepHO U B IOJIHOM 00BbeME) (c He3HAYUTETHHBIMHU (Ha 6a30BOM YpOBHE, C Hroro:
-50. 3aMeUYaHusIMH) - 4 0. omubOkamu) - 3 0. KOJIMYECTBO OLIHOOK,
OTBeT He JiaH) — 2 0.
Teopemuueckue nokasamenu

3HaeT OCHOBBI | BepHo u B momHOM 00beMme | C He3HAYHTEIBHBIMH Ha 6azoBom ypoBHe, ¢ He 3naet ocHOBBI
MICUXOJIOTUYECKOH  HayKH, | 3HaeT OCHOBBI | 3aMEUAaHHMSIMU 3HACT OCHOBEI | OIIMOKAMHU 3HACT OCHOBBI IICUXOJIOTHYSCKOM
OCHOBBI  KOH(DIMKTOJIOTHH, | ICUXONOTUYECKOH  HAyKH, | IICUXOJOTHYECKOW HAYKH, TICUXOJIOTUYECKON HAYKH, HAYKH, OCHOBBI
CITOCOOBI u METOJIbI | OCHOBBI ~ KOH()IMKTOJIOTHH, | OCHOBBI KOH(JINKTOJIOTHH, OCHOBBI KOH()JINKTOJIOTHH, KOH()JIHKTOJIOTHH,

OK-5 MPEO0ICHNUss  KOH(IUKTOB | crOocOOBI u METOBI | CITIOCOOBI M METOIBI CIIOCOOBI 1 METOBI CIIOCOOBI ¥ METO/IBI 5
Ha OCHOBE TICUXOJIOTHUECKUX | MPEOJoJeHUsT KOH(IUKTOB | MPeoa0sIeHUs] KOH(DIMKTOB MIPEOA0JICHUS KOH(PIUKTOB MIPEOI0JICHUS
3HAHWH. Ha OCHOBE TICHXOJIOTHYECKUX | Ha OCHOBE IICHXOJIOTHYECKUX | Ha OCHOBE TICHXOJOTHYSCKUX | KOH(IMKTOB Ha OCHOBE
(ycTHBIH oOIpOC, HamMcaHhe | 3HAHHIA. 3HAHMMH. 3HAHUH. TICUXOJOTHYECKUX
acce) SHaHHIA.

Ilpaxmuueckue nokazamenu

YMeeT ucnons30BaTh 3HaHuA | BepHo u B momHoM obwveme | C HesHauuTenbHbIMU | Ha  6a3oBom  ypoBHe, ¢ | He MOJKET
JAaHHOW  JUCLMILIMHBEI B | MOKET MCIIOJIB30BATh 3HAHMSA | 3aMEUaHHUSIMHU MOXET | omnOKamMu MOJKET | MCITONL30BaTh 3HAHUS
l'[OCTpOGHI/II/I )laHHOﬁ JUCHHUITJINHBI B HUCIIOJIB30BAaThH 3HAHUSA HUCIIOJIB30BAaTh 3HAHUSL I[aHHOﬁ JUCILIUITJINHEBI B
MEXKINYHOCTHBIX l'[OCTpOGHI/II/I I{aHHOﬁ JUCHUITIINHBI B JIaHHOﬁ JUCIIUIIIINHBI B l'[OCTpOCHI/II/I

OK-5 OTHOIIICHUH W pa3pelicHHN | MEeXJINIHOCTHBIX MOCTPOCHUH MOCTPOCHUH MEKITMIHOCTHBIX 5
KOH()JIMKTHBIX CUTYaIHH. OTHOIICHUA W pa3penicHHH | MEXJIMIHOCTHBIX MEKIIMIHOCTHBIX OTHOILIEHHU I i
(mermoBas urpa) KOH(JIMKTHBIX CUTyalUil. OTHOIIEHUI U pa3pellieHUH | OTHOUIEHUH M Ppa3pelleHUM | pa3pelleHuu

KOH()IMKTHBIX CHUTYaIlHH. KOH()IMKTHBIX CHUTYaIlHi. KOH(DITMKTHBIX
CHUTYyalluu.
Bnaoeem

Bnaneer ocHoBam# | BepHo u B momHom o0beme | C He3HauuTeNnbHbIMU | Ha  0a3oBom  ypoBHe, c¢ | He Biageer ocHoBamwu
MICUXOJIOTHYCCKOU BIIaJICCT OCHOBaMH | 3aMEUaHUSIMHU BIIAJICET | omMOKaMu BIIAJICET | IICUXOJIOTHYECKOM

OK-5 CaMOPETYJISIUH, MOJEISIMHU | MCUXOIOTHYSCKON OCHOBaMH TCHXOJOTMUYECKONW | OCHOBAMH TICHXOJOTHUCCKOHW | CaMOPETyJISIIH, 5
MOBEICHUS B KOH(MIMKTHBIX | CAMOPETYJISALNN, MOICIAMH | CAMOPETYJISAIMH, MOJCISIMU | CAMOPETYIIAIUH, MOJCISIMHA | MOACISAMH TOBEICHHS
CI/ITya]_H/IHX. IIOBCACHUA B KOH(I)J'II/IKTHBIX IIOBCIACHUA B KOH(I)J'[I/IKTHBIX IIOBCACHUA B KOH(I)J'[I/IKTHBIX B KOH(I)J'II/IKTH])IX
(TpeHUHrOBEIE 3aTaHus) CUTYAIHSIX. CUTYaIUsX. CUTYaIHSIX. CUTYAaIUSIX.
BCETO: 15
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[Ixaja oueHUBaAHUA:

Ounenka Bajsl YpoBeHb c(hpOpMUPOBAHHOCTH
KOMIHTEHI[UH
OTIIMYHO 13-15 BBICOKUI
XOPOIIO 11-12 XOPOIIH
YAOBIETBOPUTEIHEHO 8-10 JIOCTaTOYHBIN
HEYJOBJIETBOPUTEIHHO 7 ¥ MeHee HEIOCTATOYHBIH

2. TunoBbIie KOHTPOJIBHBIC 3aJaHUA NJIA OHCHKHU pE3yjabTaToB Oﬁy‘leHHH
0 JUCHUIVIMHE M HHBbIC MaTepHuaJbl AJHA MNOATOTOBKH K HpOMe)I(yTO‘IHOﬁ
arTrecranmuun

2.1. MaTepuaJibl 1Jjis OATOTOBKH K MPOMEKYTOYHOI aTTecTauuu

OOBEKT U MpeIMET TICUXOJIOTUH.

OCHOBHBIE MPOIIECCHI MAMSITH U CIIOCOOBI €€ Pa3BUTHS.
OmynieHne Kak NCUXUYECKUi npouecc. Ero Buabpl U kauecTsa.
[lepuenTuBHas cTopoHa OOLIEHUS.

Pa3BuTHE ICUXWKHN B ABOIOIAN KUBOTHBIX M CTAHOBIICHUH YEIOBEKA.
CiyXOBOM aHANIM3aTOP U CIYXOBBIE OLIYLICHHUS.
CoBpeMeHHBIC TICUXOJIOTHICCKUE TITKOJTHI.

CnocoObl pa3BUTHS TTAMSITH.

BkycoBoii aHanu3aTop 1 BKYCOBBIE OIIYIIICHUS.

0. Buumanue, ero ocHOBHbIE (DYHKIIMM U CBOWCTBA.

1. BooOpaxeHue u TBOpYECTBO. METOIbI CO3/ITaHMs HOBBIX 00pa30B.
2. Bocnipustue u ero Bujibl. 3aKOHBI BOCIIPUSITHA.

13. EctecTBeHHOHAYYHBIE OCHOBBI IICUXOJIOTHH.

14. 3puTenbHbINA aHATU3aTOP U 3PUTEITHLHBIC OLTYIICHUS.

15. TakTuIbHBIE OUTYLIECHUS.

16. ®u3noNOrNYecKue OCHOBBI PA3BUTHS TICHXUKH.

17. BepbOasibHble 1 HEBEpOAIbHBIE CPEJICTBA OOILICHHUS.

18. NHTepakTUBHASI CTOPOHA OOIICHMS.

19. KoMmMmyHUKaTUBHAsI CTOPOHA OOIICHMSI.

20. MeToasl HCCIeI0BaHUS B IICUXOJIOTUH.

21. OGoHSTENbHBIE OUIYIIICHHS.

22. O0miee noHsATHE 0 BooOpakeHUU. Ero Buabl 1 QyHKITHH.
23. OO011ee MMOHATHE O HaMITH U €r0 BUIAX.

24. O6mienue, ero CTPyKTypa U QyHKITHH.

25. TlonsiTue co3HaHUS, €0 OCHOBHBIC XapaKTEPUCTUKH.

26. TeMniepaMeHT, IOHSATHE, BUJIBI, TCOPHH.

27. XapakTep ero ocoOeHHOCTH, (OpPMHUPOBAHUE, TCOPHH.
28. IlonsTHe TPyNN U UX BUJBI.

29. bonbllye rpymibl ¥ UX 0COOEHHOCTH.

30. Masbie rpynmbl 1 UX OCOOEHHOCTH.

31. IloHgaTre nenaroruku.

FRBOONO A~ WNE
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32. [lonsitue oOy4eHwme.

33. Buasl oOpa3oBatenbHbIX cuctemM Poccun.

34. CpencrtBa 1 METOIbI IEAATOIMUECKOTO BO3ACHCTBUS.

35. [lonsiTHE HEMPEPHIBHOTO 00PA30BaHMUS, €T0 OCOOCHHOCTH U aCIEKTHI.

36. KondaukTomorus kak Hayka.

37. [IpeameT KOHGIMKTOJOTHH, €€ 3aJaud, UCTOPUS BO3HUKHOBEHMS Kak
HAYKHU.

38. KoH(pUKT HapBCTBEHHBIX MPOTHBOCTOSHUM B CHCTEME OOIIECTBEHHBIX
oTHouieHu# J. J[ropkreiima.

39. ConmanbHplii KOHGIUKT B (PYHKIIMOHATUCTCKONW Mojenu obmiecTa. T.
[TapcoHnc.

40. Teopus xonduukra JI. Kozepa.

41. Konnermmus conuansHoro KoHpaukta P. lapernopda.

42. ®opMHpOBaHUE OTECYECTBEHHON MIKOJIbI KOH(DIUKTOIOTUH.

43. [Ipupona couuanbHOro KOHGIMKTA. VICTOYHUKM W TPUYUHBI  €rO
BO3HUKHOBEHUSI.

44, [To3uTUBHBIC U JECTPYKTUBHBIE PYHKIIUU KOH(DIUKTA.

45. CTpyKTypHBIE 2JI€MEHTHI KOH(IIUKTA.

46. UudopmanimonHas Mojiesib KOH(IIUKTA.

47. Tlpouecc n TuHaAMUKa KOH(MIINKTA.

48. Ilpobema Tumonmoruu KOHGIHKTOB. YemoBeueckwii (akTop B
KOH(JIHKTE.

49. [IpobmeMa dMOIHH B TICHXOJIOTHIECKON COBMECTHMOCTH.

50. Tumb! KOHPIUKTHBIX THYHOCTEH.

51. TunuuHoe moBeneHHEe B KOHGIUKTHOW cutyauuu. CTUIM MOBEACHUS B
KOH(JIUKTE.

52. [IpoGnema KOMMYHUKAIIMK B KOHQIUKTE.

53. KoMMyHUKaIMs Kak mpoIecc ¢ 0OpaTHOU CBSI3bIO.

54. MexanusM uckaxxenus: nHbopmaruu. «bapbepb) KOMMyHUKAIIHA.

55. BHyTpminuHOCTHBIN KOHQIUKT. Tumosnorus.

56. YcnoBus  mpenynpexiaeHuss W YIOPaBICHUS  BHYTPWIMYHOCTHBIM
KOH(DIUKTOM.

57. PerynupoBaHue U pa3peiieHne COIUaabHbIX KPU3UCOB.

58. Drambl yperynupoBaHusi KOH(IUKTOB.

59. Uncturynmonanu3aius KOHQIUKTOB. JIeruTUMHU3aIus KOH(QIUKTOB.

60. CtpykTyprpoBanue KOHMIUKTYIOIIUX TPYIIIL.

61. AHanu3 perynupoBaHus U pa3penieHusi KOH(PIUKTOB.

62. Konhauktsl B opranuzanuu. TUIONOTHS.

63. Ponb pykoBoguTessi B KOHQIUKTE.

64. TexHonorus nmpeaynpexacHusi KOHQIUKTOB.

65. MudopmarmonHoe mpoTUBOOOPCTBO B KOH(IIUKTE.

66. [TpuHIMIIBI OpraHu3any COOCTBEHHOTO WH()OPMAITMOHHOTO MOTOKA.

67. IleperoBopHbIil npoliecc Kak CPeACTBO pa3pelieHus] KOH(IIUKTA.
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68. «CBs3u ¢ OOIIECTBEHHOCTHIO»  KaK  CPEACTBO  KPUBHCHOTO
pETYIHUPOBaHMsI, KaK CPEJCTBO IMPEIOTBPAIIECHUS KOH(JIUKTA WM MHHUMU3AINA

€ro MOCIEICTBUM.
TumnosBblie KOHTPOJIbHBIC 3aJaHNA:

1. [laiiTe XapakTEepUCTUKY IICHUXMYECKOIO I103HABATEIBHOIO
«OUTYLIEHUEY.

2. HazoBute QpyHKINU U BUABI OLTYIIECHUI.

3. Packpoiite ¢pu3nomornueckre OCHOBBI OITYIIEHUN.

4. JlaiiTe XapakTEPUCTHKY ICHUXUYECKOTO IO3HABATEIBHOTO
«BOCIIPHSTHE.

5. Ilepeuncinure BUIbI BOCIIPUSATUN.

6. HaszoBuTe OCHOBHBIE CBOWCTBA BOCIPUSTHSI.

7. JlaliTe XapaKTepUCTUKY IICUXUYECKOTO II03HABATEIbHOTO
«BHUMAaHHUE».

8. KakoBbl OCHOBHBIE XapaKTEPUCTHUKU I[O3HABATEIBHOIO
«TaMAThHY.

9. Kakoe BiusHHUE OKa3bIBa€T BHUMAHUE HA MaMSITh.

10. YcnoBus u pakTopsl pa3peiieHns KOH(PIUKTOB.

11. Ctpareruu u crnocoObl pa3peneHus KOH(IUKTOB.

12. MennaTopcTBO U peryaupoBaHue KOH(IIUKTA.

13. DTHKa peryiaupoBaHUs KOHPIUKTOB MICUXOIOTOM.

Imponecca

nporecca

Imponecca

Imponecca

14. CymHocth, BuABl U (QYHKIMK TIEPETOBOPOB IO  Pa3peIICHUIO

KOH(JIUKTOB.
15. Jlunamuka rneperoBOpHOro mpoiiecca.

16. Ynopapiienne KOH(PIMKTAMH B OpraHU3aIUsAX pPa3IMYHON CTENEHU

CJIO’KHOCTH.
17. OcoOeHHOCTH OpraHU3aUOHHBIX KOH(DIUKTOB.
18. Ponib pykoBOIUTENS B YPETYJIUPOBAHUN KOH(MDIUKTOB.

OO0Opa3ubl TeCTOBBIX 33JlaHMI JJI NMPOBEJeHUs TEKyIIero KOHTPOJIA U
NMPOMEKYTOYHOM ATTECTAIIMU MO0 HUTOraM OCBOCHHUSl JUCHMILUIMHBI, 4 TaKkKe

JJISE KOHTPOJISI CAMOCTOATEIbHOM Pa0d0ThI:

1. Co3naTeneM TepBOM TMCUXOJOTMYECKOM CHUCTEMbI, H3JI0KECHHOU B

TpakTtaTte «O myiiey, SBIIeTcs ...
a) CninHO3a
0) Jlexapt
B) Koddxa

r) ApucroTeib

2. [lcuxonorust — 3TO HayKa ...
a) O MOBEJICHUU JTIOJIEH

0) 0 MeTOaxX U3yYEHUsI UHAUBUAYAIbHBIX OCOOCHHOCTEHN UeIoBeKa
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B) O JBJICHUAX, 3aKOHOMCPHOCTAX, MCXdHH3MaxX IICUXUKHW YCJIOBCKAa H
ZKHNBOTHBIX
F) 0 3aKOHOMCPHOCTAX BOSHUKHOBCHHUA U pa3BUTHUA IICUXHUKH B (1)HJIOF€H€3€

3. [Ipu3HakoM MeTO1a HHTPOCTICKIINH SIBIISICTCS. . .

a) MPUMEHEHHE TICUXOJIOTHUECKOTO TECTUPOBAHMSI

0) UCI0JIb30BaHUE JJAOOPATOPHOTO 00OPYIOBAHMS

B) HETIOCPEJCTBEHHOE, MPAMOE HAOIIOACHHE MTePEeKUBAHNN
I') «CPE30BBI» XapaKTep OPraHU3alMN SKCIIEPUMEHTA

4. CtanmapTH3UpOBaHHasl  MpOIEaypa  ICHXOJOTHICCKUX  H3MEPCHHU
oOecrieuynBaeTcs. . .

a) HaOJIFOACHUEM

0) TeCTUpOBaHHEM

B) COIIMOMETpPHEH

T) OJIM3HEIIOBBIM METOJIOM

5. IIpu mpoBenenuu HKCIIEPUMEHTA HUCIBITYEMble HE 3HAIOT, YTO
SIBJIIFOTCS] €r0 y4aCTHUKAMHU.

a) 1abopaTOPHOTO

0) hopmupyromiero

B) €CTECTBEHHOTO

') HAYYHOTO

6. KondaukT npeacrasinser co0oi ....

a) CTOJIKHOBEHHE MEXIy MPOTHUBOIIOJIOXKHO HANPABICHHBIMU >KCIAHUSIMH,
NOTPEOHOCTSIMU, WHTEpPECAaMU JIBYX COIMAIBHBIX CYOBEKTOB, HAXOMSIIUXCS B
OTIPEJICTICHHON CBSI3U U B3aMMO3aBUCUMOCTH

0) OTKPBITOE CTOJKHOBEHHE MEXKIy OJHOHAMPABICHHBIMHU >KETAHUSIMU,
NOTPEOHOCTSIMU, UHTEPECAMU JIBYX COIMAIBHBIX CyOBEKTOB (MHAMBUIOB, TPYIII,
OONMBIIMX  COOOIIECTB)  HAXOMAIIUMXCS B ONPENENICHHOM  CBSI3U W
B3aMMO03aBUCUMOCTHU

B) OTKpBITOE, Jnocturmee ¢a3pl O00OCTpEHHS CTOJKHOBEHHE MEXKIY
MIPOTHUBOIIOJIOKHO HAIMPABICHHBIMHU JKEJaHUSMHU, TOTPEOHOCTSIMH, WHTEpEcaMu
JBYX WM HECKOJBKHX COIMANBHBIX CyOBEKTOB (MHAMBHUAOB, TPYII, OOJBIIHX
COOOIIIECTB) HAXOIAIINXCS B OTMPECIIEHHON CBA3M M B3aMMO3aBUCUMOCTH

7. TeopeTtuk, abCOMOTU3UPOBABIINHN MOJIOKUTEIbHBIC PYHKIIMN KOHDIUKTA
a) Kapna Mapxke

0) 'eopr 3ummens

B) Tankott [lapconc

r) Pansd lapeumopd

1) JIstouc Kozep
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8. ABTOp TOYKH 3pEHHUS, YTO UMEHHO B KOH(MDIUKTE HAXOIUTCS TBOPUECKOE
SAIpO BCAKMX COOOIIECTB M  BO3MOXKHOCTH CBOOOABI, a TaKkKe BBI3OB
paIoHaIbHOMY OBJIQJICHUIO M KOHTPOJIIO HAJl COMAIBHBIMU TIPOOIEMaMH.

a) Kapn Mapxkce

0) I'eopr 3ummerns

B) TankotT Ilapconc

r) Paned Jlapenmopd

n) JIstouc Kozep

9. ABTOp TOYKH 3pCHHs, YTO KOH(JIMKT — OTO CIOCO0 JOCTHIKCHUS
CBOCOOPA3HOTO EIWHCTBA, JAXKE €CJIM OHO JOCTUTACTCS IICHOW YHUUYTOXKCHHS
OJTHOM M3 CTOPOH, YYaCTBYIOITUX B KOH(JIMKTE.

a) Kapn Mapkce

0) Pansd lapenmopd

B) TankotT [1apconc

r) ['eopr 3ummens

1) JIstouc Kozep

10. Teopusa, ycMmaTpuBaromias HCTOYHUK KOHQIMKTA B TMOPOYHOM
yCTpoiicTBe camoro o0iecTna, 0jgaroaapsi KOTOpoOMy OJHU MMEIOT BO3MOKHOCTb
MIPUCBANBATh PE3YIbTATHI TPY/a APYTHX

a) yuenue K. Mapkca o KoHHKTE

0) yuenue o koHduukre ['eopra 3ummerns

B) Teopusi colaibHoro AeicTBus Tankorra [lapconca

T') KOHLICTIIUS COLMal-TapBUHU3MA

Jlutepatypa il NOATOTOBKH K IK3aMeEHY:

a) OCHOBHAs JUTEpaTypa:

1. Ilcuxonorus: Yueonuk / I'ypesuu I1.C., - 2-¢ uzn. - M.:HUL] THOPA-M,
2015. - 332 c. — Pesxxum noctyma: http://znanium.com/catalog/product/452129

2. Kondmukronorus: Yueonuk / A.Sl. Kubanos, N.E. Bopoxelikun u p.;
ITox pen. A.Sl. Kubanosa; I'oc. YauBep. Yopasi. - 2-¢ uzj., nepepad. u gom. - M.:
HUIL Nuppa-M, 2014. - 301 C. — Pexum JOCTyTa:
http://znanium.com/catalog/product/405091

0) OMOTHUTEIbHAS JTIUTEepaTypa:

1. Kondumukronorus: YueOnuk / .M. Ko3zeipes. - M.: U] ®OPYM: HUIL]
NMHOPA-M, 2014. - 304 C. — Pexum JIOCTyma:
http://znanium.com/catalog/product/420956
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IIpomexkyTouHasi aTTecTanus
2.2. KoOMILUIEKT 3JK3aMEHAIMOHHBIX OMJIETOB VISl TPOBedEHUS
MPOMEKYTOUYHOM aTTeCTAUN

ABTOHOMHA 51 HEKOMMEPYECKA I OBPABOBATEJIbHA S
OPI'AHM3ALIMS BBICILIETO OBPABOBAHU S
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUNCKNI YHUBEPCUTET KOOITEPALIMW»
KA3BAHCKHUIM KOONEPATUBHBIN HHCTUTYT (®PUJIUAL)

Hanpasnenus noarorosku: 38.03.01 DxoHoMuka
HamnpaBneHHOCTh: « DKOHOMHUKA MAJIOTO U CPETHEr0 OM3HECA»
Hucuunnuna: [Icuxonorus u KOHPIUKTOTOTHS

3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Onummre KOHKPETHbIE )KU3HEHHbIE U NMPO(ECCUOHATIBHBIE CUTYAllUU, B
KOTOPBIX HEOOXOAMMBI TICUXOJIOTHYECKUE 3HAHUS U YMEHUSI.

2. OTBeTbTE Ha CIIECYIONINE BOMPOCHI.

a) Hackonbko 3()(eKTUBHBIM CPEICTBOM OOLICHUS SIBIISIFOTCS YKECTHI?

0) B uem nmposBIIAIOTCS UX HEOCTATKH U OTPAaHUYEHHOCTb?

B) Kakoro poma mnpoceObl wunum TpeOoBaHUs Jerdye BCEro IepeaarTh
KecTaMu?

r) Kakue — TpyaHee Bcero?

n) Kakue u3 HuX BooOIIe HEBO3MOKHO BBIPA3UTh KECTOM?

e) MoryT 1 %ecThl nepeaaTh SMOLUN?

%) TOT, KTO aKTUBHO >KE€CTUKYJIUPYET, BaM MPUSATEH?

3. PazpabotaiiTe peKOMEHIAIUU 10 TTOBBIIIEHUIO TPYI0BOM MOTHBAITUH.

3K3AMEHAIIMOHHBIN BUJIET Ne 2

1. PackpoiiTe OCHOBHBIE MOHSTHSI TaHHOW AUCIUTUTHHBI.

2. Omnpenenute, Kakue BUJbI IICUXWYECKUX SIBIIGHUN (ITPOIIECCHI, CBOMCTBA
Y COCTOSIHUSA ) MPOSIBIIAFOTCS B CJIIEAYIOIINX CUTYalUX:

a) IIkoabHHUK COCPETOTOYEHHO BBIMOJHSIET JOMAIIHEE 3a/IlaHHE.

0) JleByuika, npujs U3 KHHO, C BOCTOPIOM PacCKa3bIBa€T O HEM MaTepHu.

B) HawanpHuk ctpor ¢ mnoguuMHEHHBIMH, Tpy0o oOpamiaercss ¢ HUMH,
paszpaxkaercs 1o JrOoMy OBOY.

r) MaipuuKk OYeHb OrOpYMWJICA, KOTJa Y3Hajl, 4YTO MX KJIacC HE HJET B
MTOXO/I.

2. A. MaxkapeBud B OJIHOM M3 CBOMX MECEH NpU3bIBAN: «JlaBaiiTe nenaTth
nay3bl B cioBax...» HyxHbl mu onu B pasroBope? Ilosicnute QyHKIuio may3 Ha
CJIEAYIOIINX MPUMEPAX.

B «3Banucupix kHmxkkax» K. C. CraHuciaBCKOro Mbl BCTpedaeM
HE3aTEWIMBBIA COBET CTAPOrO aKTepa MOJIOION TPOMKOTOIOCOM nedtoTtanTke: «He
roJIOC YCWJISIH — MOYET MPONaCThb MPaB/ia, — FOBOPHU PEXKEN.
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B numanore may3 m3beraror Te, KTO YYBCTBYET C€0sl TPEBOKHO W OOHTCS
«3aBUCHYTH B ITyCTOTE» WJIM CIPOBOIMPOBATH OMACHBIA MOBOPOT B Oeceme. A.
Mopya B cBoem «VckyccTtBe Oecempl» mucal: «JKeHIIMHA, KOTOpas CTPAIIATCS
OOBSICHEHHMSI B JIIOOBH WJIM CIICHBI PEBHOCTH, JIOJDKHA JIIOOOM IICHON HE JOMyCKaTh
B pasroBope may3. lloka mroam Momdar, y HUX €CTh BpeMs MPUHATH PEIICHUE;
KpOME TOTO, 3aTSHYBIIAsCS Tay3a MO3BOJISIET PE3KO M3MEHUTh TOH Oecelbl, U 3TO
HE 3BYYHUT JUCCOHAHCOM).

3K3AMEHAIIMOHHBIN BUJIET Ne 3

1. TemmepameHnt, XapakTtep, CIOCOOHOCTH W  MOTHBAIUS  Kak
TICUXOJIOTUYECKHUE XapPaKTEPUCTUKU PA3BUBAIOIICHCS TNIHOCTH.

2. lTlpuBeguTe mpUMepbl MPOSBICHHS TICUXHYECKUX MPOIECCOB, CBOMCTB U
COCTOSIHUN B KOHKPETHBIX JKU3HEHHBIX CUTYyaIHIX.

3. ns kakux mpodeccuilt HEOOX0AUMBI CIISTYIONINE BUABI CTIOCOOHOCTEH:

a) MHEMUYECKHUE;

0) WHTEJUICKTYyaJIbHBIC;

B) KOMMYHUKATHBHBIC,

I) XYJ0XECTBEHHBIE,;

1) TICUXOMOTOPHBIE;

€) SMIaTUHHBIE;

) TBOPYECKHUE;

3) BOKA&JIbHBIC;

M) CEHCOPHO-NEPLENTUBHBIE (3PUTENbHBIC, CIyXOBbIE, OOOHATEIbHbIC,
ocCsi3aTelIbHbIC, BKYCOBBIC);

K) OpraHu3aTOpPCKUE;

7) y4eOHBbIE;

M) pEUEBBIE.

3K3AMEHAIIMOHHBIN BUJIET Ne 4

1. Packpoiite cTpyKTypy KOH(DIUKTA.

2. Kakue MeToIbl IMCHXOJOTMYECKUX HCCIEIOBAHUN HCIOJIb30BAINCH B
CIIEIYIOLIUX CUTYalUsIX

a) Ilcuxonor mpemyiaraer UCOBITYyeMOMY HNOBTOPUTH 10 cI0OB, KOTOpBIE OH
TOJIBKO YTO MPOYMUTAIL.

0) ['pynmne ucnpITyeMbIX HEOOXOAUMO MUCbMEHHO OTBETUTH HA BOIIPOCHI 00
WX UHTEpecax.

B) Ilcuxonor npemmaraer AeTsIM HAPUCOBATHh HECYIIECTBYIOIIEE JKUBOTHOE.

r) Ha xoHcympraumm y TICMXOJOra TIOCETUTEIb pPACCKa3bIBAaET O
OecrnoKosIIUX ero npodiemax.

n) Ilcuxosor mnpeabsABASET HCHBITYEMOMY «CTPAlIHbIE» KAPTUHKH H
pPErHCTPUPYET BO3HUKAIOIIME IPU 3TOM HM3MEHEHHS B CONPOTUBJIECHUU KOXKHU
AIIEKTPUYECKOMY TOKY.

e) Ilcuxomor, wucciaenys TPYHOBYKO JIE€SATEIBHOCTH MEHEKEpAa Ha
NPEANPUATAN, HE3AMETHO ISl HETO MPUCYTCTBYET B IOMEILIEHUU.

%) C 1enpl0 M3y4YEHHs] BIMSHUS HOBOTO IICUXOTPOIHOTO IMperapara Ha
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MOBE/ICHUE YEJIOBEKa YUCHbIE AENAl0T HHBEKIIUH KpbIcaM 1 co0aKam.

3) UroOsl  y3HaTh  OCOOCHHOCTHM  MEXKJIMYHOCTHBIX  OTHOUICHHIA,
BO3HUKAIOIIMX B TPyHIax TYypHUCTOB, CIEAYIOMIMX AAIbHUMU MaplipyTaMu,
TICUXOJIOT TIO/I BUIOM OOBIYHOTO TYPHCTa BCTYIAET B OJHY M3 TaKUX TPYIIIL.

u) Jlis mpoBepku JEHCTBEHHOCTH pa3paOOTaHHOW YYEHBIMH METOAUKU
ObICTpOro 00y4YeHUS! HHOCTPAHHOMY SI3bIKY OpPTaHHU3yeTCsl UCCIEAOBaHHUE, B XOJI€
KOTOPOTO OJIHY TPYIIy HCHBITYEMBIX O00YyYaroT MPEAJIOKEHHBIM CIIOCOOOM, a
JIPYTYI0 — TPAAULIMOHHBIM. 3aT€M PE3yIbTaThl CPABHUBAIOTCS.

k) Ilpu oTOOpe yueHHKOB B KJIacc AJIsi OJIAPEHHBIX JIETEH MCUXO0JIOT U3ydaeT
UX CIIOCOOHOCTH.

3. Ilpouture mpuBenEHHBIE HUKE 3apHCOBKH. Bocmonb3ylTech Bammmu
3HAaHUSMU O HEeBepOAIbHON KOMMYHMKAIIMM U pacmudpyite, 4To XOTeNl CKa3aTh
CBOMM IOCTYIIKOM KaXKJIbIil U3 IEPCOHAKEN.

a) Jlama coOpana cBOM JUIMHHBIE CBETJIBIE BOJIOCHI B TYroM y3en Ha
3aTBUIKE, HaJena OJOJDKEHHBIM y MaTEpPU CTPOTHMl KOCTIOM B TOHKYIO IOJIOCKY U
YepHbIE KJIACcCHUECKUE Ty(]iu, CIOXKWIAa MalKud ¢ AOKYMEHTaMH B HopTdenb U
OTIIpaBWJIaCh Ha coOECceI0BaHuE.

6) I[locne cemeliHo# ccopbl Dayap]] HAPUCOBAI MOPTPET KEHBI B YEPHBIX U
CEpBIX TOHAX. PUCYHOK OH OBECHII HA 3€pKaJIO NIEPET €€ TyAIETHBIM CTOJIUKOM.

B) HauanpHuk noxsanuin ["anto 3a xopouryto paboTy U MOTpemnai mo miedy.
JleBylika moCenIHO OTCTPAHUIIACH.

r) Tans ormsgena mepenoaHEHHBIM JIOABMU IUISDK U PacCTeNniia CBOE
MOJIOTEHIE B METPE OT CUMIIATUYHOTO MOJIOJIOTO YEJIOBEKA.

1) Bo Bpems 00bsCHEHHSI HOBOM TEMBI IBOE€ YUEHUKOB C a3apTOM UTPAlOT B
«Mopckoit 0oi». Yuurtenb, 3aMETHUB 3TO, JENAacT May3y B CBOEM pacckaze u
MPUCTAIBHO CMOTPUT Ha peOAT.

3K3AMEHAIIMOHHBIN BUJIET Ne 5

1. Cranuu TMYHOCTHOTO Pa3BUTHS YEIOBEKA.

2. BcrnoMHHTE HECKOJIBKO OCOOCHHO SPKHUX BIEYATICHUHN W3 Balllei KU3HU.
Kakue 00pa3bl MOSABISIOTCS y BaC B CO3HAHUM: 3pUTEIIbHBIE, CIIyXOBBIE WU KaKHe-
TO eme? OnuImTe Bee TE OLYIIEHHS], KOTOPBIE Y BAC BO3HUKAJIA B 3TO BPEMSI.

3. OpueHTupysCh Ha MCUXOJIOTUYECKUE OCOOCHHOCTH MapTHEPa, HATUIIUTE
MAaKCUMAJIBHOE KOJIMYECTBO PEKOMEHIALMM MO ONTHUMHU3ALUU MEKINYHOCTHOTO
B3aUMOJICHCTBUSA B KAXKIOW CUTYaLIUH:

a) B KOMMyHanbHOI KBapTHpe NPOXKMBAET MHOXKECTBO JIOACH, cpeau
KOTOPBIX  IOXWJIas JKCHUIMHA, OTJIWYAKIIAasci TaKUMHA  4YepTaMu  Kak
Pa3ApAXKUTENBHOCTh, CBAapJIMBOCTh, HENIOBOJBCTBO OKpyXawmumu. W3-3a ee
BCIIBUTBYMBOCTH €KEHEBHO BO3HUKAIOT KOH(MIUKTBI C COCENIAMH.

6) C nauanma cemecTpa CTYACHT 4YYBCTBYET HENPHUA3Hb CO CTOPOHBI
IIPENoIaBaTels, KOTOPbId UTHOPUPYET €ro Ha CEMUHApaX, 3aHMKAET OLEHKH 3a
oTBeThl. CTYJEHT OECIIOKOUTCS O MPEICTOSIIEM IK3aMEHE.

B) Haumnarommuii coTpyaHUK (OPMBI CUUTAET, YTO HaYAIbHUK HE JIOBEPSIET
€My CEPBE3HBIX J€JI, CKENTUYECKUM OTHOCHUTCSA K €ro MNpPemIOKEHUsAM, HHOTIA

MO3BOJISIET cebe rpyObie BHICKA3bIBAHUS B €TO aJIpec.
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IIpomexyTouHasi aTrecTanus
KoMmiekT TecTOBBIX 3aJaHMH AJsi TpPoBelleHHs] HJK3aMeHa [0
AUCIHILINHE

ABTOHOMHA 51 HEKOMMEPYECKA I OBPABOBATEJIbHA S
OPI'AHM3ALIMS BBICILIETO OBPABOBAHU S
HEHTPOCOIO3A POCCUNCKOU ®EJEPALINNA
«POCCUNCKNI YHUBEPCUTET KOOITEPALIMW»
KA3BAHCKHUI KOONEPATUBHBINA HHCTUTYT (®PUJIUAL)

Hanpasnenus noarorosku: 38.03.01 DxoHoMuka
HamnpaBneHHOCTh: « DKOHOMHUKA MAJIOTO U CPETHEr0 OM3HECA»
Hucuunnuna: [Icuxonorus u KOHPIUKTOTOTHS

TecToBbie 3amanus 175t mpoBepku ypoBHs oOyueHHoctu 3HATD:

1. IlpuemM, npu KOTOPOM OJHA U3 KOH(JIMKTYIOIIMX CTOPOH HameudaeT J1Ba
(umu  OoJplle JBYX) BapHaHTa 3aBEpLICHUS KOHQIMKTA, KOTOpbIE ISl HEE
IPUMEPHO B PaBHOW CTENEHU XOPOIIW, M MpeJiaraeT B yJIbTUMAaTUBHON (opme
CBOEMY OINIOHEHTY BbIOpaTh OAMH U3 HUX

a) Paccunrannas 3agepxxka

0) Be16op u3 aByx 3011

B) «3aTBOpPa»

') Iepexo/ia K HaCUJINIO

2. KécTkuit CTHIIb OOIIICHHSI BBIpAXKaeTCsl (POPMYJIOH ...
a) «BBIUTPBIII—IIPOUTPHITID)

0) «ITPOUTPHILIT-TIPOUTPHITID)

B) «BBIMTPHITI-BBIUTPHIIID)

T') «IIPOUTPHIII-BBHIUTPHIIIDY

3. llenenanpaBnenHass akKTUBHOCTb, CBSI3aHHAs C JOCTHDKEHMEM YaCTHBIX
1eJIeil Mpy OCYIIECTBICHUHU O0Jee MMPOKOM AESITEIbHOCTH, HA3bIBACTCH ...

a) AeHCTBHEM

0) moBeIeHUEM

B) peakiuen

T) AeSTETbHOCTHIO

4. OnHUM U3 TPUHIIUIIOB OTEYECTBEHHOM MCUXOJIOTUU SIBISETCS MPUHIUII. . .
a) €IMHCTBA CO3HAHMS U I€ATEIIbHOCTH

0) eIMHCTBA MBIIIICHUS U UHTYUIUH

B) yueTa BO3pPacCTHBIX OCOOEHHOCTEN YeoBeKa

I') HAQYy4YHOCTH
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5. B KOTHUTHBHYIO COCTABJISFOIIYIO CAMOCO3HAHMS BXOJIST. . .
a) 3HaHME JIMYHOCTHU O cede

0) OTHOIIIEHHUE JIMYHOCTH K cebe

B) Mpe3eHTaIus cels

I') yIpaBjieHUuEe OO0

TectoBble 3amaHusi [ MOpoBepKkd YypoBHS oOyueHHocTH YMETD,
BJIAJIETH:

1. CoporHo3upyiiTe, Kak CBOWCTBAa TEeMIIEpaMEHTa IMOJ  BIHUSHUEM
BO3/ICHCTBYIOIIMX HA HHUX COLIMAJIBHBIX YCJIOBHHM MOTYT TpaHC(HOPMHpPOBATHCS B
YEPThI XapakTepa.

2. PazpabortaiiTe pekoMeHAAIlMM 1O B3aUMOJCHCTBUIO C JIIOJIBMH,
HMEIOIIUMU pa3JInYHbIC THIIBI HanpaBJIECHHOCTH (reIOHUCTHYECKOH,
MMO3HABATEILHOM, TJIOPUIYCCKOM, SCTETUUECKOM H T.11.).

3. CtpaTeruu, COOTBETCTBYIOLIUE MSATKOMY CTHIIIO ...
a) COTpyAHUYECTBA

0) kommIpomucca

B) pUCIIOCOOIEHUS

I') COIIEpHUYECTBA

4. COTpyIHUYECKOMY CTHJIIO COOTBETCTBYET ...
a) Urpa NpoMeXyTOYHBIMU MPEAIIOKEHUIMU

0) MpuéM ylaKMBaHUS UHIUICHTA

B) METOJ1 IPUHLIUIINATIBHBIX IEPETOBOPOB

I') TAKTUKA COKPBITUS U OTKPBITHUS HH(OpMaLuu

5. [Ipuem, mpu KOTOPOM NEPErOBOPHI OTKIAABIBAIOTCS IO TE€X IOp, MOKa
o0ocTpeHre KOH(IIMKTA HEe JOWJET 10 TaKOM CTENEHH, YTO MPOTUBHUK OKaXeTCs B
OYEHb HEBBITOJTHOM IOJIO)KEHUH

a) PaccunranHas 3agepxka

0) Be16op u3 aByx 3011

B) «3aTBOpPa»

I') Iepexo/ia K HACUIIUIO

6. Omnpenenure, Kakue M3 HUKENEPEUMCICHHBIX SMOILMN BCTPEUAIOTCS Yy
Bac 4alle BCEro, OIEHHUTE WX YacTOTy M HMHTCHCHUBHOCTH IO JECATHOATLHON
HIKase:

a) ['nes

06) Tpesora

B) YHBIHHE, IETIPECCUS

r) OtuasiHue

n) PazouapoBanue
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e) UyBCTBO BHHBI

k) OmrymieHue 0€CroMOIHOCTH

3) Pasnpaxenue

u) YyBCTBO OJIMHOYECTBA

K) SApoctb

1) becnokoicTBO, HETEPIEIUBOCTh
M) 3aCTEeHUYHUBOCTb

H) OmyiieHue, 4To Bac He J00T.

7. Ecnm »sMmommst oleHMBAaeTCS BRI, YeM S5 OaioB, OHa JOJIKHA
paccMaTpUBaTHCS KaK MOKa3aTelb BEHICOKOTO YPOBHS CTpecca.

OnuiuTe TUMUYHBIE CUTYalld, B KOTOPBHIX BO3SHUKAIOT JAaHHBIC YMOIUH, U
MPEIOKUTE CIIOCOOBI PETYJISIIIUU CTPECCA B IAHHBIX CUTYaIUAX.

8. PazpabotaliTe pekoMeHIAllUM TI0 B3aUMOJICUCTBHUIO C  JIFOJABMHU,
HMEIOIIUMU pa3JInYHbIC THIIBI HanpaBJICHHOCTH (Tre1OHUCTHYECKOMH,
M03HABATEIBLHOU, TTIOPUYECKOM, ICTETUUECKON U T.I1.).

9. OmnuuuTe, KaKk MOrjia Obl BEIPA3UTh WU CAECPKATh CBOW THEB JEBYIIKA B
CJICIYIOIIEH CUTYAIlHUH.

Jlama aBa Mecdila He MokKjIaaas pyk paboTana Haa KypcoBOW paboToi 1o
¢usuke. JlocagHas ciiydailHOCTh momemana ed caarb padboty BoBpems. M BoT
TENeph €€ MPEnoaaBaTesib OTKa3bIBAETCS BBICTABUTH €l OLEHKY, MOTHUBUPYS 3TO
TeM, 4TO padoTa ObUIa cjaHa C ONO3JaHUEM Ha OJUH JeHb. Jlalia yyBCTBYyeT, KaK
ee JIMLIO OarpoBeeT OT THEBA, a CEP/ILE HAUMHAET CUIIBHO KOJIOTUTHCS.

a) IIpsiMoe BrIpakeHUE THEBA:

6) KocBeHHOE BbIpakeHHE THEBA:

B) CrnepxuBaHUE THEBA:

10. Onpenenute, akTyanu3amus, KaKux dMOIMH MPOUCXOIUT B CIEAYIOMUX
CUTyalusX.

a) YuuTenb BUJIUT, YTO YUEHUK CIIMCHIBAET KOHTPOJBHYIO paboTy y cocena,
U JIeJIaeT eMy 3aMEUaHue.

0) OmnbITHas MacCa)XKUCTKa JeaeT MalUeHTy MacCaX CIUHBI.

B) Ilpuas nomoii ¢ paboThl, MaMa BUJUT CUSILETO HA MOPOTe IICHKA.

r) JleBymika nosy4uisia oT JIFOOMMOTO MUCHbMO U3 APMHUHU.

n) Kpynnas peiba nmopBajna y peidaka JIECKy Ha yJI0UKe.

e) JleBylka mo3aHO BeU4e€pOM OJIHA MJIET 10 TEMHOM YIIHIIE.

k) 3axoAs B aBTOOYC, IOHOIIA CIIy4alHO HACTyNWJ >KCHIIMHE Ha IOy
NajabTo, M Ta HAKpUYasa Ha HEro.

3) B >xapkuii 1eTHHI TOJJIEHb HA Jlauye MY>XYMHA OOJIMBACTCS MPOXJIATHOM
BOJIOM.

1) CTyIeHT-NEPBOKYPCHHK CHAJI 3UMHIOIO CECCHIO Ha (IIATEPKH.
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2.3. Kputepuu ouneHKkH /i1 NPpOBeAeHUs IK3aMeHA M0 AUCHUIIIUHE

[Tocne 3aBepiieHUs] TECTUPOBAHMS HAa HK3aMEHE HA MOHUTOpPE KOMIIbIOTEpa
BBICBEUMBAETCA pE3yJbTaT — TPOLEHT NpaBUIbHBIX OTBETOB. Pe3ynbrar
NEepPeBOAUTCS B OAJIbl U CYMMHPYETCS ¢ TEKYIIIMMH CEMECTPOBBIMU OalljlaMHu.

MakcumanbHas cymma (100 GamioB), HaOupaeMas CTYIEHTOM IO
JTUCUUIUIMHE, TMpeaycMaTpuBaroniell B KauecTBe (OpPMbI  MPOMEKYTOUHOU
aTTECTAIMH 3K3aMEH, BKIIFOYAIOT JBE COCTABIISIOIIIHE.

[lepBass cocTaBistomass — OIEHKA PETYISPHOCTH W CBOCBPEMEHHOCTH
KaueCTBa BHITIOJHCHUS CTYICHTOM Y4eOHOU pabOThI IO M3YYCHUIO AWCIUILUIMHEI B
TedeHue cemectpa (cymma He 6omee 60 6aoB).

Brtopas cocraBmstomnias — olieHKa 3HAHUW CTyJIEHTa Ha dKk3ameHe (He Oosee
40 6amoB).

[lepeBoa MOJyYEHHBIX UTOTOBBIX OAajUIOB B OIIEHKHU OCYIIECTBIISIETCS IO
CJICIYIOLIEH IIKaJIE:

- ¢ 86 10 100 OaJIOB — «OTIUYHOY;

- ¢ 71 mo 85 6anIoB — «XOPOLIOY;

- ¢ 50 1o 70 GaninoB — «yJOBJIETBOPUTEIHLHOY

Ecnu ctyaeHT npu TecTUpOBaHUU OTBEYAET NMPAaBUILHO MeHee, ueM Ha 50 %,
TO AaBTOMATMYECKH BBICTABISETCS OIEHKA «HEYIOBIETBOPUTEIBbHO»  (0e3
CYMMHPOBAaHHSI TEKYIIUX PEUTHHTOBBIX OalJIOB), a CTYASHTY Ha3HA4YaeTCs
MIEPEIK3aMEHOBKA B JIOTIOJTHUTEIBHYIO CECCHIO.

2.4. MeToau4ecKkne MaTepuaJibl, OMNpeAeJAOIIHEe  NPOUERYPY
OIICHUBAHMS 10 TUCHUTLINHE

O6mas mpomeaypa olneHuUBaHHS omnpeneneHa Ilonoxxkennem o doHmax
OIICHOYHBIX CPEJICTB.

1. [Ipouienypa  OLIEHUBAHUS  PE3YJBTATOB  OCBOCHUS  MPOTPAMMBI
JUCIUIUIMHBL ~ BKJIFOYaeT B ce0s  OIEHKY ypoBHS  cHOpMUPOBaAHHOCTU
OOIIEKYIbTYPHBIX U MPOGECCHOHATBHBIX KOMIETEHIIMH CTYyJEHTa, YpPOBHEH
OOYYEHHOCTHU: «3HATHY», KYMEThY», «BIATCTh.

2. [Ipu cnade sk3ameHa/3auera:

- TmpodeCCUOHAIbHBIC 3HAHUS CTYJECHTa MOTYT MPOBEPATHCS MIPH OTBETE HA
TEOPETHUYECKHUE BOMPOCHI, TPU BBHIMOJHEHWHW TECTOBBIX 3aJaHHUM, MPAKTHUCCKUX
paborT;

- CTeNeHb  BHAACHUS  MPOPEeCCHOHATBHBIMA  YMEHUSMH, YPOBEHB
c(OpPMHPOBAHHOCTH KOMITCTCHIIMHA (DJIEMEHTOB KOMIICTCHIIMIA) - TIPU PCHICHUHN
CUTYaIIMOHHBIX 3a/1a4, BBITIOJHEHUN MTPAKTUYSCKUX PAOOT M IPYTUX 3aJaHuMN.

3. Pe3ynbrarhl MpOMEXKYTOUHOW aTTecTanmuu (UKCUPYIOTCS B Oaax.
OO11ee KOIMYECTBO OAJIIOB CKIIABIBAECTCS U3 CIIEYIOIIETO:

- 110 60% oT 0011Ieli OIIEHKH 32 BBIMOJHEHUE MPAKTUICCKUX 3aJaHUH,

- 110 30% o1IeHKH 32 OTBETHI HA TEOPETUUECKHUE BOMPOCHI,

- 110 10% o1ieHKH 3a OTBETHI HA JOTOJHUTEIbHbBIE BOIIPOCHI.
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ABTOHOMHA 1 HEKOMMEPUYECKA 1 OBPASOBATEJIBHA $1
OPI'AHU3ALIMS BBICIIEI'O OBPABOBAHUA
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKUU YHUBEPCUTET KOOITEPALTU»
KA3AHCKHHI KOONIEPATUBHBIA NHCTUTYT (PUJIHAJT)

®OH/I OLIEHOYHBIX CPEJICTB J1J1sI MPOBEJEHUS TEKYIIETO
KOHTPOJISI M TEKYIIEN ATTECTALIAM MO JUCIHUTIINHE
(MOJIY.JTIO)
MCAXOJIOTUSA U KOH®JUKTOJIOT A

Hanpasnenus noarorosku: 38.03.01 DxoHomuka
HamnpaBineHHOCTB: « DKOHOMHUKA MaJIOTO M CPETHETO OM3HECa
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MaTtepuaibl A5 TEKYIEro KOHTPOJIs

ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AILIMS BBICILIEI'O OBPA3OBAHHM S
[IEHTPOCOIO3A POCCUMCKOM ®EJEPAIIN
«POCCUMCKUIN YHUBEPCUTET KOOITEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®PUJTHUAJT)

KEVIC-3AJIAYHN
110 AUCIHUITJIINHE <<HCI/IXOJ'IOFI/I$I u KOH(bJ'II/IKTOJ'IOFI/IH»
| BapuanT

Bo Bpems paboTel B oOpraHmzanuu y MOJIOJON cOTpyaHUllbl EneHs
CJIIOXKWINCH XOpOIlUe OTHOIIeHUs ¢ KoyuiektuBoM. Illtat opranmzamuu — 10
4yesloBeK. Jlupekrop — JkeHmmHa 59 JeT, OYeHb HEpPBO3HAS U IIOCTOSHHO
ycTpauBaromas ckangaibl. Yepes nonrona padotsl Enena pemnraer motu yuyuThes,
CZIaeT BCE DK3aMEHbI, HO Y HEE€ BO3HUKAIOT IPoOJIeMbl ¢ oriaToi o0ydenus. Torna
OHA y3HAET, YTO OJIHA U3 COTPYAHUIl MONPOCUJIA Y JUPEKTOPA JECHBIU B JIONT Ha
OT- MYCK M MOJIy4YHJIa UX HE3aMEJIMTEIBHO C IOTOBOPEHHOCTHIO BBIIIAYMBATH UX
M3 CBOEW 3apruiatel. EjeHa ToKe pemaeT MmonpocuTh AEHEr B A0Jr. [[upektop
MOIIJIa HABCTPEUY COTPYIHUIIE MpHU Takux ke ycioBuax. Korna Enena naunnaer
VUYUTBCSA, OHA BCE PaBHO MPUXOAUT Ha paboTy B cBoOogHOE Bpems. Yepes
HEKOTOPBIN CPOK TUPEKTOP 3BOHUT COTPYJHHULE U OTUYUTHIBAET €€ 3a TO, YTO TA HE
IIPOBOJUT JOJDKHOE BpeMs Ha pabote. EneHa ompaBabIBaeTcsi, 4TO HaXOAUTCS B
y4eOHOM OTITyCKE, a JUPEKTOP FOBOPHUT, YTO HUYErO MPO OTIYCK HE 3HAET U HE
coOupaetrcsi cnenoBarb TpyaoBomy kojekcy P®. PasroBop mnpoucxoaut Ha
MOBBINMICHHBIX TOHax. [lo okoHuanuu otmycka Enena He moimydaer 3apaboTHYIO
miaty (oOHa WIOET B CYET MOTAlleHWs A0Jra). 3aTeM JHUPEKTOp IOHUXKAeT e
3apIUIaTy Ha OCHOBAaHUM «IUIOXOTO IMOBEIEHHUS» COTPYAHHULBL. Uepe3 HECKOJIBKO
nHeil Enena nopaer 3asiBieHre Ha YBOJIbHEHUE, AUPEKTOP O€3yCIEIIHO MbITaeTCs
€€ OCTAaHOBUTb.

Bomnpocs! miis ananusa cutyanuu:

1. Yro cTano npuurHON KOH(MIUKTHON CUTYyaluH?

2. CuuTaere 1 BBl BOBMOXHBIM (€CJIM 3TO HEOOXO0MMO) yaepkatb Eneny B
KOMIIQHHMH, U €CJIM J1a, TO, KaK dTO c/eaTh?

3. Kakue BapuaHThI pa3pelieHust CUTyalud BO3MOKHbBI?
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Il BapuanT

Cepreii u Cernana yxe paboTaji Kakoe-TO BpeMsl B OJIHOM OpraHu3alu,
HO B pasHbIX otrnenax. KoHQUUKTOB Mexay HUMH HE ObLIO, HO BO3HHMKAIU
CUTyalluu, KOrJa OHM HAuyMHAJIM MOJUIy4YMBaTh JPYr HaJa JPYrOM, YTO B KOHIIE
KOHIIOB 3aKaHUYMBAJIOCh HEJOBOJBCTBOM KaXXJOr0, TaK KaK IIOCJIEIHEE CJIOBO
KaXIbIA XOTEJI OCTaBUTh 3a co0oM. Takum o0pa3oM, IIyTKHM IepepacTaiud B
npenupanus. Tak Komieru u paboTaiu, U XOTsA UX JIEATEIbHOCTh HE MepeceKanach
no npuyuHe paboThl B pa3HBIX OT/AENaxX, OHM BCE PABHO HAXOIWIH MOBOJ
nooctpuTh. WrTak, cHavanma Obuin wmyTkd, notoM Cepreil Hayayl BbIpaxaTh
CaeTJiaHe HEIOBOJILCTBO MO MIOBOJIY TOTO, YTO OHA OTBJIEKAET MOJYMHEHHBIX B €T0
otnene. /leBynika NeiCTBUTENBHO CIPYKUIACh C COTPYIHHUIIAMH U3 €r0 OTHEeNa U
npuxoauia K HHUM moOonTath, HO Tak kak Cepreii He dBIsICS ee
HEINOCPEICTBEHHBIM HAYaJIbHUKOM, TO €r0 PACHOPSKEHUS HUKAK HE PETyJIMPOBAIU
ee noBeneHue. Cepreil oOpaTWiCs K TE€HEpPaJIbHOMY JAMPEKTOPY C MPOChOOit
noroBopuTh co CetnaHoi 00 3ToM. JIMpeKTop MOroBOpUII C HEW MATKO, TOIPOCUB
Tak OOJIbIlIe HE JeslaTh, HO CO BPEMEHEM BCE BO3BPATUIIOCHh Ha Kpyru cBod. Torna
Cepreii cHOBa MpOCWJ JUPEKTOpa MOBIUATh HA COTPYIHHULY, U T. 1. KaObunets
JBYX OTHAENOB Haxoauiauch psagoMm. Cepreil mo pabouemy BOIpocy 3aliesl B
KabuHeT, rae padotana Ceernana. Koraga oH 4To-TO 00CyKIan ¢ KOJJIeraMu, OHa
NOMNpOCHUia €ro rOBOPUThH THUIIE, TAaK KaK OH Mewan el padotars. Ceprei, B CBOIO
ouepe/ib, HAMOMHMJI €i 0 TOM, KaK OHa MPUXOJUT NOOOATATh C MPUITEIbHUIIAMU U
YTO €€ HE 3a00TUT, MEIIAeT JIn OHA KOMY-HUOYb. Pasropenack ccopa ¢ KpukaMu 1
B3aUMHBIMM OOBHHeHMsIMU. [locie 3Toro ciy4yas MX OTHOUIEHUS CTald €I
HanpspbkeHHee. Kak Tonpko y CBeTiianbl Ha paboTte ciydanach Heynada, Cepreil He
yIycKal BO3MOXXHOCTH IMO3JIOPaJCTBOBaTh IO 3TOMYy mnoBoay. Haxonsce B
OKpyXeHuu Kosuler um 3aBuiad CBeTaHy, OH JEKJIApUpoOBa: «A BOT M Hama
HeynayHunal!». Eciim oHa oTBeyasa KOJIKOCTBIO, roBopuil: «lloueMy TbI Takas
arpeccuBHas?!»

BOHpOCI)I I aHaJIn3a CUTyalluu:

1. Kak pazBuBaiics koHQuukT? Kakue 3Tanbl BbI MOXKETE Ha3BaTh?
2. Kak M0HO ObLIIO OBI pEIIUTh CUTYAITHIO?
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AIMS BBICILIEI'O OBPA3OBAHHM I
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

KomnuiekT 3aganuii 1151 KOHTPOJIbHOM padoThI
no pucrumuinie «lIcuxonorust 1 KOHPIUKTOTOTHI
Tema 2. Ilo3HaBaTebHBIE ICUXUYECKUE TTPOLECCHI

Bapuanr 1

1. laiiTe XapakTepUCTUKY TICUXMYECKOTO IO3HABATEIHLHOTO
«OLLYILLIEHUEY.

2. HazoBute QyHKIIMU U BUBI OUTYIIEHUH.

3. Packpoiite pu3nonornueckue OCHOBBI OIYIIICHUH.

Bapuant 2

1. laiiTe XapakTepUCTUKY IICUXMYECKOTO I03HABATEIBHOTO
«BOCTIIPUATHEY.

2. [lepeuncnure BUIBI BOCTIPUATHH.

3. HazoBute ocHOBHBIE CBOMCTBA BOCTIPUSITHSL.

Bapuanr 3

1. laiiTe XapakTepUCTUKY TICUXMYECKOTO IO3HABATEIHHOTO
«BHUMAHUE.

2. KakoBbl  OCHOBHBIE  XapaKTEPUCTUKHU  IMO3HABATEIILHOTO
«TaMSTHY.

3. Kakoe BnusiHue oKka3bIBae€T BHUMAHUE HA MaMSTh.

Tema 14. YperynupoBaHue KOHQIUKTOB

Bapuanrt 1

1. YcnoBus u gpaktopsl pazpemieHnst KOHPIUKTOB.
2. CtpaTeruu 1 crocoObl pa3penieHus: KOHPIUKTOB.
3. MeaunatopcTBO U peryinpoBaHie KOH(IUKTA.

Bapuant 2
1. Dtuka perynupoBaHus KOH(PIUKTOB MICUXOJIOTOM.

Imponecca

nporecca

nporecca

nporiecca

2. CyurHocTh, BUABI U ((YHKIIMH TIEPETOBOPOB MO Pa3perieHN0 KOHMINKTOB.

3. IlunaMuka meperoBOpHOTro IMpoiiecca.
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Bapuanr 3

1. VopaBnenne KOHPIMKTaMU B OpraHU3alUsAX pa3IUYHON CTETICHH
CII0)KHOCTH.

2. OcoOEHHOCTH OPTraHU3aIMOHHBIX KOH(MIUKTOB.

3. Ponb pykoBouTENS B yperyIupOBaHUN KOH(DIUKTOB.

Kpurepuu oneHku:

— OIIEHKAa «OTJIMYHO» BBICTABISETCS CTYAEHTY, €CIIM OH IMOKa3all BRICOKUU
YpOBEHHb CHOPMHUPOBAHHOCTH KOMIIETCHIIMH, BEPHO M B MOJTHOM OOBEME IMOKa3al
IyOOKHE WCYEPIBIBAIOIINE 3HAHUS BCETO MPOTPAMMHOTO MaTepuanga To
JUCUUIUIMHE,  MOHUMAaHHE  CYIIHOCTH  TpoOJieMbl;  Jall  JIOTMYECKHU
MOCJEeA0OBaTEIbHbIE, COJIEPKATEIbHbBIC, TOJHbIE MPABUIbHBIE M KOHKPETHbBIC
OTBETHI Ha BCE BOMPOCHI IK3aMEHAIITMOHHOTO OWJIETa, AOMOJIHUTEIIbHBIE BOMPOCHI;
UCIIOJIb30BaJl B HEOOXOJMMOW Mepe B OTBETaX Ha BOIPOCHl MaTepuabl Bcel
PEKOMEHYEMOM JINTEPATYPHI.

— OIIEHKAa «XOpOIIO» BBICTABJISETCA CTYJIEHTY, €CIIM OH MOKa3aJl CPEeIHUI
ypOBEHb CHOPMHUPOBAHHOCTH KOMIETEHIIMH, C HE3HAYUTEIbHBIMU 3aMEUYaHUSIMU
MOKa3aJl TBEPJAbIE U JIOCTATOYHO IMOJHBIE 3HAHUS BCETO MPOrPaMMHOIO MaTepuasa
no aucuuiuimHe. Jlan mocliieioBarelbHbIE, MPAaBUIbHbIE, KOHKPETHBIE OTBETHI Ha
MOCTaBJICHHBIE BOMPOCHI MPU CBOOOHOM YCTPAHEHHH 3aMEUYaHUW MO OTJEIbHBIM
BOIIPOCAM.

— OIIEHKA «YJIOBJIETBOPUTEILHO» BBICTABJISIETCS CTYJICHTY, €CJIM OH TOKa3al
HU3KUM ypOBEHb C(POPMUPOBAHHOCTH KOMIIETCHIIMM, Ha 0a30BOM YpOBHE C
omuOKaMM TOKa3aJl 3HAHUE M TOHUMAHUE TMPEIMETa; Jajl MpPaBUIbHBIE U
KOHKpETHBIE, 0e3 TrpyObIX OHIMOOK OTBETHI Ha IOCTABJICHHBIE BOIMPOCHI MpHU
YCTPAaHEHUH HETOYHOCTEW M HECYIIECTBEHHBIX OIIMOOK B OCBEIICHUU OTIEIBHBIX
MOJIOKEHUN TIPU HABOJAIIMX BOMPOCAX IK3aMEHATOpa; MPU HAJTUYUHU OIIMOOK B
YTEHUU W H300paKEHUU CXEM MPOIECCOB; MPHU OTBETAX HA BOMPOCHI OCHOBHAs
PEKOMEHA0BaHHAas JIUTEpaTypa UCIOJIb30BaHA HETOCTATOYHO.

— OLIEHKA «HEYIOBJIETBOPUTEIIBHO» BBICTABISETCS CTYAEHTY, €CJIH OH
MOKa3aJl HEJAOCTATOYHBIA YypOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIIMU, Jall
HEIPaBUJIBLHBIM OTBET XOTs ObI HA OJMH M3 OCHOBHBIX BOIPOCOB, CAENAN OOJIbIIOE
KOJIMYECTBO ONIMOOK B OTBETE, HE MOHUMAET CYIIHOCTH H3JIaraeMbIX BOIPOCOB,;
JlaeT HEYBEPECHHBIC U HETOUHBIE OTBETHI Ha JOMOJHUTEIbHBIEC BOIIPOCHI.

40



ABTOHOMHA 51 HEKOMMEPYECKA I OSPASOBATEJIbHAS
OPT'AHM3AIMS BBICILIEI'O OBPA3OBAHHM I
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

Bonpocs! ISl KOJUIOKBHYMOB, co0eceJ0BaHHS
no aucuuiuimHe «[Icuxomorust 1 KOHPIUKTOIOTHS
Tema 3. JINYHOCTH, MHANBUIYATBHO-TICUXOJIOTHYECKHIE XapaKTEPUCTHKH

1. [IpoGiema TMYHOCTU U YPOBHU METOAOJOTHH HayKu. CHCTEMHBIN U
HMCTOPUKO-ABOJIIOIMOHBIN MOJIXOJ K IMYHOCTH.

2. Ilpupona demoBeKka U €ro CymHOCTHbIE 0OCOOCHHOCTH. YelIoBeK U MUP
yejioBeka. OO11ee MOHATHE TUYHOCTH.

3. [lonstne maauBUaa. UHAMBU KaK MpeJCTaBUTEIb BHAA U MPOIYKT
Ouosioruyeckoi 3BOMIOIMU. Pa3BuTHe (HEHOTUNMMYECKUX OCOOEHHOCTEH
WHIWBHIA B OHTOTCHE3E.

4. JINYHOCTh KaK IIPOIYKT HMCTOPUKO-3BOJIIOLITMOHHOTO "
OHTOT€HETHYECKOTO  pa3Butus.  CamopaszButue  Ou4yHOCTH.  [loHATHE
WHJVMBUAYAJIBHOCTH.

5. [lcuxonuHamuyeckass ~ OpHEHTAlMsd B TICUXOJIOTHM  JIMYHOCTH.
[Icnxoananu3 3.@Ppeiga U NPUHLOWAN PEAYKUMH HAIPSDHKEHHS KaK €ro OCHOBA.
Brneuennss u ux auHaMuKa. becco3HaTenbHOE, ICHUXOJOTHYECKas 3allluTa U
npoekuus. [IpuHIMIT EIOCTHOCTH U LEIECBOM AEeTepMUHALIUU B IHAMBUyaIbHON
ncuxonorun A.Apnepa. KommeHcanusi, cTpeMJIEeHHE K MOTYIIECTBY U YYBCTBO
OOLTHOCTH KakK JBIDXKYIIUE CHJIBI Pa3BUTHS JHYHOCTH B MHIuBUAyadbHOU
ncuxoyorun. Yyenue K.I.FOnra o mncuxonmormyeckux TUNax. YueHue o0
apxerunax. Heodperinucrckue noaxoast 2.9pukcona, 3.dpomma.

6. UHTEepakiIMOHUCTCKUE U KOTHUTUBUCTCKHE MOIXO/IbI K JMYHOCTH. Teopus
mnuHoctH K.JIeBuna. Teopus I'. Mroppes. Teopus [Ix.Kennu.

7. 'ymaHuCTHYECKAss OpHUEHTAlMsl B TMCUXOJOTUU JIMYHOCTU. Teopus
JUYHOCTH Kak OTKpBHITOW cuctembl [.Onmopra. IIpMHOMIBI TyMaHHMCTHYECKOTO
noaxoaa K venoBeky (K.Pomxkepc). Teopust camoakTyalu3upyrOMEHcs: JIMYHOCTH
A.Macnoy. Teopus crpemnenus k cmpicity B.dpankna.

8. JlesTenpHOCTHBIN TTOAX0 ] K HoHMMaHuI0 TuaHOCTH (A.H. JIeonTnes, JI.H.
boxxoBuu) u ero pazsutue Ha coBpeMeHHoM stane (A.I'. Acmonos, b.C. Bbpartycs,
A.B. [IlerpoBckuii, B.A. IletpoBckuii u ap.). KoHuenmuss CMBICTOBBIX
oOpa3zoBaHui TUYHOCTH. KOHIIENITNS TTepCOHATN3aIIH.

9. Teopust otHomenuit B.H.Mscumesa. Teopuss uHIMBHIYaTHHOCTU
B.C.Mepnuna. [{ucno3uiinonHas Mmoaenb auuyHoctu B.A. S oBa.

10. Obmee mpencraBieHne 00 WHAUBUAHBIX cBoicTBax uenoBeka. (b.I.
AHanbeB). MuauBuayanbHble CBOWCTBA Kak mpeameT auddepeHnnanibHon
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NCUXO(U3UOIOTHUH.

11. Ctpoenue Tena U OCOOCHHOCTHM TNCUXUKH. THUIBI KOHCTUTYIIUHU, HX
comatuueckue npusHaku. Tunonorun 3. Kpeumepa u B.lllengona. X kputuka.

12. Temnepament. Yuenue W.II. [laBioBa o0 Tumax BbICIIEH HEPBHOU
NEeATEIbHOCTH Kak (u3nosiornueckoil ocHoBe TemmepamenTa. CoBpeMeHHbIE
MPEACTABICHUS] O TUIOJIOTUYECKUX CBOMCTBAX HEPBHOW CHUCTEMBI MHIMBHUIA U UX
3HaU€HUE JUIsI TIOHMMAHUS THUIIOJIOTHYECKUX OCOOCHHOCTEH JesTENbHOCTH.
Mertonbl uccnea0BaHNS TUTIOJIOTMYECKUX CBOMCTB HEPBHOM CUCTEMBI.

13. TomoBoit auMOp(hHU3M U TICUXOJIOTHYECCKUE XapaKTEPUCTUKU WHIUBUIA.
[Tpo6iemMa MCUXONIOTHH MOJIOBBIX PA3IUYHIA.

14. Bo3pacT M TICUXOJOTMYECKHE OCOOEHHOCTH pPa3BUTHS WHJIMBHJIA.
Co3peBaHue U pa3BHUTHE.

15. Poip opraHuyecKux NpearnochblUIoK B Pa3BUTUU JTUYHOCTH.

16. JIuuyHOCTH KaK MPEACTABUTENb ONMPEIEICHHON CHUCTEMbl OOIIECTBEHHBIX
OTHOLIEHUW. YPOBHM aHAIU3Aa BOBJICYECHHOCTH JIMYHOCTA B  CHUCTEMY
oOIIeCTBEHHbIX OTHOHIeHUH. OOIas XapaKTepucThKa TMOHATUN 'coluanbHas
poip", ‘"commanbHas rpynma", '"couuanbHblii craryc". ITlomoxeHue 00
OOIIECTBEHHBIX (PYHKIUAX-POJSIX U UX MECTE B CTPYKType JUYHOCTH. PoiieBbie
TEOPUU JIMYHOCTHU U MX KpuTUKa. CaMONpe3eHTaIUsl INYHOCTU OKPYXKAIOIIUM U €€
MICUXOJIOTUYECKAsT PYHKITHUS.

17. Ilpobnema  COIMATBHO-TUIIMYECKOTO B  JUYHOCTU. ColManbHBII
XapakTep U HalMOHAIBHBINA XapakTep. CpaBHUTEIbHBIEC UCCIEIOBAHUS TUYHOCTU B
pa3HbIX KyJabTypax. ColuaabHO-UCTOPUUECKUN 00pa3 KU3HHU.

18. Conmanuzamust JuyHOCTH. KOHIEnmus conuaniu3ainud JUYHOCTA BO
dbpaHiy3cKOM conuojoruueckoil mkoiae W B paborax I[1.)Kans. PasButue
MOpajbHOW peryisinuu  noBeacHus. Conuanu3anuss Kak HWHTEPUOpHU3alUA
commanbHbiX ¢Gopm nosenenus (C.JI.Bweirotckuit). Konnemnius nesTeabHOCTHOTO
OTOCPEI0BAHMS MEXIMYHOCTHBIX OoTHOIIeHUH (A.B.IleTpoBckwuin).

19. TlpencraBnenre O pa3BUTUU B PA3IMYHBIX HAMPABICHUSIX TCHUXOJOTHUHU.
HarypanbHpll W KyJbTYpPHBIM PsSAbl  Pa3BUTUS JIMYHOCTH B  OHTOICHE3E
(JI.C.Boirorckuii). JKu3HeHHbBIN MyTh YETOBEKA KAK UCTOPHS Pa3BUTHUS JTUYHOCTU U
CyOBeKTa JesTeNbHOCTU. BrnusHUe >KU3HEHHOTO TMYTH 4YeNOBEKa, Ha €ro
oHTOreHernueckyto 3Boonuto (b.I'. AnanreB). [Icuxonornueckuii Bo3pacr.

20. OCHOBBI OpHEHTAIMHA HM3YYCHHS TEPUOMU3AIUMN PA3BUTHS JTUYHOCTH B
3apyOexxHOM Tmicuxosiorud. buosornueckass opueHtauusa. KoHuenuwsi pa3BuTHs
pebenka C.Xoya: 3aKOH pEKanmUTYJsAnuu; (pa3bl  pa3BUTHS  JTUYHOCTH.
IIcuxonmunamuyeckas OpHUEHTALUS. [Ipencrasnenus 00 JTarnax
NICUXOCEKCYalIbHOTO  pa3BuTUsi pebeHka B ncuxoaHanmuze 3. Dpeiina.
ONUreHeTHYecKas KOHUENIMs pa3BUTUA . DPUKCOHA: SITUTCHETUYECKUN MPUHIINT
pazButud. [lonokeHuss O TICUXOCOLMAIBHON MACHTUYHOCTH JIMYHOCTH Kak
KpUTEPHS €€ 3peJIOCTH, POJIb KOH(IMKTA B PA3BUTUU JUYHOCTH, ITAIbl PA3BUTHS
auyHocTH. KornutuBHas opueHTauus. OCHOBHBIE TMOJOKEHUS KOHIIEMIUU
Pa3BUTHS MOPAJIBLHOIO CO3HAHUS TUYHOCTH.

21. IlpyHIIMn  caMOpa3BUTHS  JIEATEIBHOCTH KaK  METO/O0JOTHYECKas

MNpCANOChIIKA M3YUCHHA ABHWXYIIUX CHUJI PA3BHUTHA JIMYHOCTHU B OTE€YECTBEHHOM
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ncuxosioruu. llonoxxenrne o poau MpPOTUBOPEUYHN B CUCTEME JIESTEIBHOCTH Kak
nBwKymen cuie pasButus JuyHocTd  (A.H.JleontheB, C.JI.PyOuniTein).
[Tonoxenne JI.H.Y3Ham3e o (QyHKIMOHAIBHOW TEHJCHIIMM KaK HWCTOYHHKE
CaMOpa3BUTHUSL  TOBEJIECHUS  JIMYHOCTH.  BbiaeneHne  QyHKIUOHAIBHBIX
NOTpeOHOCTEM, MX XapaKTepuCTUKa U OSKCIEPUMEHTAIbHOE HCCIEOBaHUE
(motpebHocTh BO BrnewaTieHusx /JI.M.boxoBuu/, moTpeOHOCT, B OOIIECHUU
/M.M.JIucuna/).  IlepcnekTuBbl ~ M3y4eHUS  MEXaHHW3MOB  CaMOpPa3BUTHS
JIESITETbHOCTH.

22. Ilpobnema mepuoAM3AIMM Pa3BUTHS JIMYHOCTH U OTEUYECTBEHHOM
ncuxosioruun. [loHsitne Bemylien AEATEIBHOCTH B IPOLECCE PA3BUTHUS JTUYHOCTH
(A.H.JIeonTreB). IIpotuBopeune MexAy MOTHUBALMOHHO-IOTPEOHOCTHOM U
WHTEJUICKTYalIbHO-TIO3HABATEILHON cepaMu Kak IBWKYIIEEC NPOTUBOPEUHE B
pa3BuUTUU JUYHOCTU. CxeMa MepuoIn3aluy MCUXUYECKOTO Pa3BUTHS JTUYHOCTH B
nerckoM Bospacte ([.b.Onbkonun). Pa3paboTka nmpencraBiieHus 0 Nepuoan3aluu
pa3BUTHS JIMYHOCTU B colmayibHOM mcuxojoruu (A.B.IlerpoBckuit). IIpobiema
MEPUOAN3ALNMI PA3BUTHUSL TUYHOCTH BO B3POCIOM Bo3pacTe. Kpu3ucel pa3BUTHUS U
UX POJIb B CTAHOBJICHUU JTUYHOCTH. CTapOCTh.

Tewma 7. [Ipuunnbl KOH(IUKTA

1. Kakue nBe OCHOBHBIE KOHUEMIMU KOH(MIUKTA OBUIM MPEaJI0AKEHbI
meiciutensiMu HoBoro Bpemenu: T. 'o66com n XK.-)K. Pycco?

2. Kak pa3BuBanuch 311 KOHIENIUU nocieaoatenssmu T.1'066ca u XK.-K.
Pycco?

3. B "eMm cocTosT HemoCTaTKH B M3YYCHHHM KOH(MIMKTAa 10 KOoHIA 19 B.?
(Kongauktel paccmarpuBaliuch B OOLIEM IUIaHE; HE MCCieNOBajach creurduxa
KOH(JIMKTA B IIEJIOM; UCCJICIOBAIKCH COITUATbHBIC KOH(IMKTHI MAaKpOYPOBHS).

4. B ueM cocTOMT BKJaJ B pPa3BUTHE KOH(IMKTOJIOTHUYECKUX 3HAHHM
HeMeIrKux coronioroB I'eopra 3ummens u Maxkca BeGepa?

5. PackpoiiTe ocHOBHOE cojaepkanue Teopuu koHbaukra P. Jlapennopda.
B uem cocrtout pacxoxnenue mexay lapenmopdom m Mapkcom B MOHUMaHUU
JaHHOM TTpo0JIeMbI? 3aroaHuTe TadauIry 1.

6. Oxapaxrtepusyiite B3rsiael JI. Koszepa nHa mpupony u  (QyHKIuM
koH(mKkTa. KakoBa poib KOH(IMKTA B IEMOKPATHYECKOM M HEJIEMOKPATUYECKOM
oOmecTBax? 3anoiaHuTe Tadaumy 1.

/. B yeM coOCTOST OCOOCHHOCTM TOHUMAaHUSI KOH(PIUKTA B TEOPUHU
couuanbHOro cornacus T. Ilapconca?

8. B uwem cyrp oOmeir Teopun koHpuukta K. Boynaunra?
OxapakTepu3yuTe CTaTHYECKYI0 M JAUHAMUYECKYH0 MOJeidh KOH(IMKTa IO
boynaunry. O0bsicHuTe TPUHIMN AePUIITa pecypcoB. 3anoaHuTe Taomuiry 1.

9. CpaBHHUTE CONHMOJOTUYECKUA W TICUXOJIOTUYECKUN TOIXOMBI K aHAIIU3Y
KOoH(DIIHKTA.

10. Kakos Bkiax 3. ®@peitna u K. FOHra B uiccienoBanne NCUX0JIOTHIECKUAX
acneKkToB KoH(MKTa?
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11. Kakue TUmonorud KOH(IMKTHOTO MOBEACHUS JIOACH MPEMIOKUIN .
bepn u K. Tomac?

12. Kakumu Haykamu, KpoMe KOH(IUKTOJOTHH, HCCIeAyeTcs Ipobiiema
koH(pukTa? B uem crnienmduka ncciaeaoBanus KOHGIMKTA B IPAaBOBEICHUN?

13. O0bscHUTE OTCTaBaHWE B Pa3BUTHH KOHQIUKTOJNOTHMH B COBETCKOM
Coro3e u mpuuuHbI €€ OBICTPOTO pa3BUTHS B MOocTcoBeTCKOM Poccun?

Kpurtepum onenku:

- OIIEHKAa «OTJIMYHO)» BBICTABISIETCSA CTYACHTY, €CIIM OH TIOKa3ajl BBICOKUU
YpOBEHb CHOPMHPOBAHHOCTH KOMIIETCHIIMH, BEPHO M B MOJTHOM OOBEME IMOKa3al
IyOOKHE WCYEPIBIBAIOIINE 3HAHUS BCETO TMPOrPAaMMHOTO MaTepuaia 1o
JTUCIUIUIMHE,  TOHMMAaHWE  CYIIHOCTH  MPOOJeMBbI;  Jal  JIOTUYECKH
MOCJICIOBATEIbHBIC, COJICP)KATCIIbHBIC, ITOJHBIC TIPAaBWIIBHBIC M KOHKPETHBIC
OTBETHI Ha BCE BOIPOCHI K3aMEHAIIMOHHOTO OMIIeTa, JOMOJHUTEIbHBIC BOMPOCHI;
HCIIOJB30Ba]l B HEOOXOJMMOM Mepe B OTBETaX Ha BOIPOCH MaTepHallbl Bcei
PEKOMEHTyeMOM JINTEPaTypPHI.

- OIIEHKAa «XOPOIIIO» BBICTABIISICTCS CTYJICHTY, €CJIM OH TOKa3al CpeaHui
yYpOBEHb CHOPMHUPOBAHHOCTH KOMIIETCHIIMH, C HE3HAYHUTEIBbHBIMU 3aMEYaHHUSIMHU
MOKa3aj TBEP/AbIC U JIOCTATOYHO IMOJIHBIC 3HAHUS BCETO MPOrpaMMHOI0 MaTepuala
no aucnuruinHe. J[anm mociiemoBaTenbHBIC, MTPaBUIbHBIC, KOHKPETHBIE OTBETHI Ha
MTOCTABJICHHBIC BOMPOCHI MPYU CBOOOJTHOM YCTPAHCHUH 3aMEUaHWUU 1O OTACIIBHBIM
BOIIPOCAM.

- OIIEHKA «YyJIOBJIETBOPHUTEILHO» BBICTABIISCTCS CTYACHTY, €CIIM OH IOKa3all
HU3KUW YPOBEHBb C(HOPMHUPOBAHHOCTH KOMIICTCHIIMH, Ha 0a30BOM YpOBHE C
omnOKaMH TIOKa3ajd 3HAaHWE W TIOHMMaHUE TpeaMeTa; Ian MpPaBWIbHBIE W
KOHKpETHBIE, 0e3 TIpyObIX OMIMOOK OTBETHI Ha IIOCTABJICHHBIC BOIPOCHI IpHU
YCTpaHEHUH HETOUYHOCTECH M HECYIIECTBEHHBIX OIIMOOK B OCBEIICHUHU OTACIBHBIX
MOJIOKCHUH TIPU HABOJAIIMX BOIPOCAX AK3aMEHATOpa; MPU HAIMYHMHM OIIHMOOK B
YTCHUU W HM300paKCHHHM CXEM IIPOIICCCOB; IPH OTBETaX Ha BOIPOCHI OCHOBHAS
PEKOMEHI0BaHHAs JIUTepaTypa UCIOIb30BaHa HEAOCTATOYHO.

- OIICHKa «HEYJOBJICTBOPHUTECIHHO» BBICTABISACTCS CTYJICHTY, €CIU OH
MoKa3ajg HEAOCTAaTOYHBIM ypOBEHb C(HOPMHUPOBAHHOCTH KOMIICTCHIIMH, JIall
HETPaBUJIBLHBIA OTBET XOTsI ObI HA OAMH W3 OCHOBHBIX BOIPOCOB, CACIANT OOJIBIIOE
KOJIMYECTBO OIMKMOOK B OTBETE, HE MOHUMAET CYINTHOCTH HM3JIaraéMbIX BOTPOCOB;
JaeT HEYBEPCHHBIC M HETOYHBIC OTBETHI Ha JIOMOJHUTEIBLHBIC BOTPOCHI.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AIMS BBICILIEI'O OBPA3OBAHHM I
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHA
«POCCUMCKUI YHUBEPCUTET KOOIIEPAL»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

TeMbl TBOpYECKHUX 3aIaHU U
I'pynmoBsie TBOpYECKUE 3aJaHUS:

3amanne 1. Kakue MeTOabl NCUXOJOTMH TPUMEHEHBI B CIEIYIOLIUX
npumepax?

a) UenoBek nmomeniaeTcsi B M30JIMPOBAHHYIO KaOMHY, B CIICIIUATILHOM IIIJIEMe
YKPEIUIAIOTCS MPUOOPHI, C MOMOILBIO KOTOPBIX UCCIENYIOTCS OMOTOKH MO3Ta IMOoJ
JEUCTBUEM  DPA3JIMUYHBIX  pa3gpaxXuTellel  WIM  COCTOSSHUM  OpraHusma
(OompcTBOBaHME, COH). McmbITyeMblil nepe] NPOBEAECHUEM OIbITa IOJy4YaeT
COOTBETCTBYIOILIYI0 HMHCTpPYKLMIO. Bce momywaemble mokaszarenn (QUKCUPYIOTCS
TOYHOU anmnaparypou.

0)Ha ocHOBaHMM  JETCKMX PpHUCYHKOB  IICUXOJIOI  YCTaHaBIIUBAET
OCOOEHHOCTH  BOCHPHUSTUS JE€TbMH MNPEAMETOB; TIIATENbHO  aHAIU3UPYA
NUCbMEHHbIE PA0OTHl MIKOJIBHUKOB W CONOCTAaBIsASg JAHHbBIE C pe3yibTaTaMu
JIPYTUX SKCHEPUMEHTOB, MCCIIEIOBATENb JEJaeT BBIBOAbI 00 OCOOEHHOCTSIX
WHJVMBUAYAJIBHOTO CTUJISI CTAPIIEKIACCHUKOB.

B) Jl11s1 M3ydeHHs] SMOLMOHAIBHOTO COCTOSIHUSI UCTIBITYEMOMY MPEIbSABISIOT
«CTpAILIHBIC» KAPTUHKU U PETUCTPUPYIOT MPU STOM U3MEHEHHUS B COMPOTHUBICHUU
KOKH DJIEKTPUUECKOMY TOKY.

r) M3y4aroTcss WMHIUBUIyaIbHbIE OCOOCHHOCTH PUTMHYECKUX JBUKCHHIM
neret. IlpoBogurcs Becé€nas urpa - «Tanen kykom». Bcé maér xopomio, mnoka
rpymnIna yyacTBYyeT B 001ieM TaHue. [[eT yBepeHHO JBUTAIOTCS MO KPYTy, AENaoT
He3aMbIciioBaThie 1a. HO BOT pykoBoauTenpHHUIA Ipeasaraer Jlapuce BbIMTH HA
CEepelMHy Kpyra W TaHUeBaTh TaM. JleBouka OTKas3pIBaeTCsA. TaHs, XOTS U HE
OTKAa3bIBACTCA OT IMPEIJIOKEHUS PYKOBOJMTEIBHUIBI, HO, BBIMAS HAa CEPEOUHY
Kpyra, CTOMT, pACTEPSIHHO CMOTPHUT IO CTOPOHAM M HAYMHAET TaHUEBATh JUUIb C
NOMOIIbIO BOCHIUTATENbHUIIBL. Tonbko ['anms (camast Ooiikasi JeBOYKa B TpymIe)
HAYMHAET TaHLEBaTh Cpa3dy, HO €€ JBWXKEHUS HEYBEPEHHBIC, UYYyBCTBYETCS
CKOBaHHOCTb.

n) s u3ydeHus: MHIMBHIYalbHBIX OCOOCHHOCTEW NaMSATH HCHBITYEMbIE
3ayunBaroT 10 HMHOCTpaHHBIX CJIOB. IIpOTOKOJIMCT 3amMCBIBAET, CKOJIBKO CIIOB
3alIOMHUHAET KaXXJbId MCIBITYEMBIM IIOCIE KaXKJIOr0 ITIOBTOPEHUS U CKOJBKO
TpeOyeTcs MOBTOPEHUI, YTOOBI 3aIIOMHUTH BCE JIECATH CIIOB.

3amanne 2. Omnpenenure, K KakOW TIpyIIe ICUXUYECKUX SBICHUU -
IICUXUYECKUM IPOLECcCaM, CBOMCTBAM JIMYHOCTH WIIM NICUXUYECKUM COCTOSIHHUSM -
OTHOCSATCS KaXXJ10€ SIBJIEHUE, ONMUCAHHOE HUXKE.
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a) Yuutens MHQOpPMATHKH HE pa3 3aMedall, YTO HEKOTOpble pedsTta C
OONBIIMM TPYAOM YCBAMBAKOT MaTepual HEMNOCPEACTBEHHO IIOCIE YpPOKOB
(U3KYIBTYPBl U 3HAUUTEIBHO JIYUIlE, €CIU YPOKaM MH(OPMATUKU IPEIIIECTBYET
npyras yueOHas 1esITeIbHOCTb.

0) Yuenuk Boa Y. ucnbIThIBan Bcerga OOJbIIOE YAOBOJIBCTBUE, €CIH €r0O
TOBAPHUIIH IJIOXO OTBEYAIIN IO U3Y4aEMbIM IPEIMETAM.

B) Tans K. Bcerma mpsMo ocyxknaajna TOBapHILEH 3a HEZOOPOCOBECTHOE
OTHOIIIEHUE K yOOpKe Kiacca.

r) Buts I'. perynsipHo noceniaet KpyKoK KopaOJIecTpOCHHUS.

n) PaccmatpuBas kaptuHy BpyOens «llemon wu Tamapa», uenoBek
HEMPOU3BOJIHHO BCIOMHUHAET 00pa3bl IEPMOHTOBCKHUX T'€POEB.

e) JI€ma M. npuas u3 Koiemka B O0IIEKUTHE, Cpa3y PEIINI BEIyUYUTh TEMY
«['occranmapty. OnHaKo, Kak OH HHU cTapajcs, onpeenenue ['occranaapra oH He
MOT MPaBUIIBHO 3allOMHUTH. [locie HeOONBIIOro OTABIXa CTYAEHT 0€30IIHOO0YHO
3allOMHMUJI €T0.

3ananue 3. B HayyHO-()aHTaCTHUECKOM paccKas3e OMUCAHO CIEIyIOIIEee.

OpHaXXabl SKCHEANIINS apXe0JIOTOB OOHApYKUJIa MELEPy, B KOTOPOH JKUJIH
4eJIOBEKOMOJOOHBIE CYIIECTBA, Ha3BaHHBIE YUEHBIMU TPOMIHU. TpPONNU MUTAIOTCS
MSICOM, KOTOPO€ KONTSAT Ha KOCTpax camMblM INPUMUTHUBHBIM 00pa3zoM. Y Tpommu
MOJIBIKHBIE DPYKH, HAMOMHHAIOUIME PYKH IUTMEEB, C AJUHHBIMU, XOPOIIO
pa3BUTHIMH TaNbIIAMU. YKa3aTEIbHBIM TMAalbIIEM OHU YacTO TOKa3bIBAIOT Ha
oTnanéHuple mpeameTsl. OHU BBICEKAIOT OTOHb, OOTOYCHHBIMHU KPEMHSMHU Ha
JUIIAHUKOM. UneHaM OKCHEIUIUU YAAJIOCh OOYYHTHh TPOIIH HECKOIbKUM
CJIOBaM, HO CBSI3HOW peyM y HUX HE HaOmr0aanoch. OHU MPOU3HOCUIHA OTJEIbHbIC
3ByKocoueTaHus: OHU, KOTria UM ObLIO O0JIBHO; IPyTHE - KOraa ObLIO PaJioCTHO;
TPETHU - KOTJIa yrposkaja onacHoCTh. OAHOTrO TPOMIHU YAAJIOCh HAyUYUTh Y3HaBaTh
OykBy «P», mokaspiBasi eMy OaHKH C BETYMHOM, HA KOTOPHIX ObUIa HamucaHa 3Ta
OykBa. OH Hay4YWjICs MUCaTh 3Ty OYKBY KapaHIaIIoM.

Tpormu  00TECHIBAIOT KaMHHU, yAapsAs IO KaMHIO C HeoObIYaitHOU
TOYHOCTbIO, OTOMBAasi OT HEro cCHaydaja KpyIHbIe, a MOTOM BcE Oojee MeIKue
kycouku. Koryma uM mokaszanu, kak 00TEChIBaTh KaMHU TPU MTOMOIIM HACTOSIIETO
MOJIOTa U J0JI0Ta, TPONNH TaK U HE HAYYWJIUCh MOJIb30BAThCS JOJOTOM, HO M3-3a
MOJIOTa Ha4yaJlaCh HACTOSIIAs ccopa.

1. KTo Takue Tpomnmu - AN I KUBOTHBIE?

2. [To xakuM TIpU3HAKAM 3TO MOYKHO YCTaHOBUTH?

3ananue 4. [IpounTaiire.

Breigenute 0coOEHHOCTH, KOTOpBIE OTpaKarOT TMOBEACHWE WHIWBUIA, U
OCOOCHHOCTH, KOTOpPbIE OTpa)kaloT MOBeACHHE JIUYHOCTH. JlaiiTe 0OOCHOBaHHE
CBOETO BBIOOpA.

CraparenbHOCTb, HU3KAsl aJlanTaius K TEMHOTE, OOIMIMTEIbHOCTh, XOpOIIas
KOOpAMHAIMA O0euX pyK, MeEUICHHAas CKOpPOCTh y3HaBaHUs, OOJbIlas
HMOLIMOHAJIbHAS ~ BO30YIAMMOCTh,  TPYIOJIOOME,  aKKypaTHOCTb,  BBICOKas

I—IyBCTBI/ITeHBHOCTB OpFaHOB I-IyBCTB, pr,HHOCTI/I B OBJIAICHU N HOBBIM
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JABHUI'aTCIIBHBIM HAaBBIKOM.

3aganue 5. YCTaHOBUTE COOTBETCTBHE.

a) yOexaeHus;

0) MOTHBHI;

B) YPOBEHb MPUTA3AHUM.

. Hukorma He MEHSIO CBOU PELIEHUS.

. He Xxo4y y4uTh ICUXOJIOTHUIO - JTyYII€ MOCILIIO.

. MHe 10CcTaTouHO YeThIPEX OAILTOB.

. Y4ychb, IOTOMY YTO HY>KE€H JTHUILIOM.

. OGMaHBIBaTh UHOT1a MOKHO, €CJIM 3TO BO OJIaro Apyroro 4ejoBeKa.
. Xouy MepBbIil B3pOCIBIN pa3psl Mo 6ackeTOoIy.

. YuuTenb He TOJDKEH OCKOpOIsTh peOSHKa.

. Y4ych MOTOMY, YTO X0Uy OBITh YUYUTEJIEM.

. X04y, 4TOOBI MEHSI YBaXKaJIU YUYUTENS U OJJHOKIACCHUKH.
0. YenoBek B )KU3HU JIOJKEH MOMPOOOBATH BCE.

P OO ~NO O WNE

3ananue 6. Kakue nHauBuayaibHble OCOOEHHOCTH BHUMAHUS MPOSIBISIFOTCS
y TIEPBOTO U BTOPOI'O YYEHUKOB?

JIBa y4yeHHMKa, CHIA 3a CBOUMU CTOJIaMH, YCIEIIHO BBINOJIHSIIN
7a0opaTopHyto paboTy Mo XUMHUU. B 3TO BpeMsl 3a yUYUTEIbCKUM CTOJIOM TPETUM
YUYEHHMK BBINOJHAJ Ty € paboTy, HO 4acTo omuOancs. YUHUTedb MOOYEPETHO
npeaiarai IByM CUJSIIUM YYEHHKaM HCIPAaBIATh OMMOKHK pabOTaIOLIEro y CToJa.
[Tpu >ToM TEpBBI yU4e€HUK OBICTPO TOAXOAMI U Cpa3y HCHPABIST HEIOYETHI B
paboTte ToBapuia. Bropoil yueHUK HE MOT cpa3y OTOPBAThCS OT CBOEU padoTHI, a,
NOJOMAS K CTONy, CMOTpeN Ha NpuOOpbl «HEBUIAAWMM» B3riasgoMm. Korma xe
yuuTenb oOpamaics K HeMy C OAHMM - JBYMs BONPOCAMH, YUYEHUK OBICTPO H
XOPOLLO UCIPABIISIT OLIMOKU TOBApHILA.

3ananue 7. Boipyuka oT peanuzanuu npoaykiuu cocrasmia 25000 pyoiei,
nepemeHHbie 3atpatel — 18000 pyo6ueii, moctosiHabie 3aTpaThl — 3000 pyOiei.
OnpenenuTs:

1. CkoabKO MPOLIEHTOB MPUOBLIM YAACTCS COXPAHUTH NPEANPUSTHIO, €CIU
BBIPYUYKa OT peajin3aluuu COKpaTturcs Ha 35 %;

2. [IpotieHT CHWXEHHSI BBIPYUKH, TPU KOTOPOM MPEANPHUSITHE MOTHOCTHIO
JMIIAEeTCs MPUOBLUIM U BHOBb BCTAET HA OPOT PEHTA0EIbHOCTH;

3. Ha ckombko TpOIEHTOB HEOOXOIUMO COKPATUTh MOCTOSHHBIC 3aTPAaThI
NPEANPUATHS, YTOObI IPU COKPAILIEHUH BBIPYYKH Ha 35 % W MpeXHEM 3HAYEHUU
CBOP, npennpustie coxpanuiio 0b1 75 % oxxumgaemMont npuObLIH.

3amanue 8. Kakue cBOWicTBa BHHMaHHS HEOOXOIUMBI CIEIUATUCTY

TaMOXEHHOTO Jena B mporiecce padoTei? OOocHylTe cBoit oTBeT. OlieHUTE
0coOeHHOCTH cBOero BHUMaHUs. [locTaBbTe 3a1auu IO CaMOPa3BUTHIO.
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3amanue 9. Kakue mpuémbl opraHu3aliid BHUMAaHHUS Ha YPOKE SIBISIFOTCS
Nearorn4ecky HanboJiee 1es1Ieco00pa3HpIMuU?

Ha oTKpbITOM ypOKe 10 OHMOJIOTHH MOJIOIasi YIUTEIHHUIIA, OOBSICHSSI HOBBIH
MaTepuai, JEMOHCTPUPOBaIa MHOTOYUCIICHHBIC WJUTIOCTPAIH TEPENETHBIX MTHII.
OT0 BBI3BAJIO OKMBJICHHE B Kiacce. OJIHAKO MPH 3aKPEIUICHUH HOBOTO MaTepuana
0Ka3aJ10Ch, YTO HEKOTOpas YacTh YYalldXCsl TTOBEPXHOCTHO YCBOWJIM MaTepHal:
OHHU JIETKO MOTJIHM paccka3arh 00 oOpasze >KM3HM TOW WM WHOW NTHUIBI U OBLIH
COBEpPIIIEHHO OECTIOMOIIHBI B 00BsICHEHUH ApYyruX ¢akToB. Kak OyaTo ux He ObLIO
B kiacce. Jlns monanep)kaHUS BHUMAHUS y4yallUXCs IMpH  aHaIW3e ObLIH
NPEJIOAKEHBI CIETYIOIINE TPUEMBI:

a) HY>KHO OBUIO c/ieJaTh YUYCHUKAM 3aMEYaHUE;

0) mocye Kaxa0ro 0ObSICHEHUS CIIEI0BAJIO 3aKPhIBATh HATJISTHOE ITOCOOWE;

B) Hy’)KHO OBLIO JOXAAThCs TOJHOM THIIWHBI B Kjacce, MPEeXIe uYeM
HA4YMHATH OOBSICHEHHE,

I') IOCJIE KaKI0r0 0OBACHEHUS CIE0BAJIO JIeNaTh HEOOJBIIYIO May3y.

3amganue 10. ITocTtpolite rpaduyeckyr0 Mojelb YEIOBEYECKOrO0 3HAHUS W
OTPEAECIUTE MECTO TICUXOJIOTUH B HEM.

NHnuBuyanbHbIe TBOPUYECKUE 3a1aHUs (TOKIaIbI):

1. JluyHocTh Kak cyObekT ku3HU. CBoOojga. OTBETCTBEHHOCTb U
JTyXOBHOCTh Ha YPOBHE 3pEJIOU JIMUYHOCTH.

2. DK3WCTEHIHUAIBHBIN MOIX0/ K THIHOCTH BukTopa ®pankia.

3. OOmee mpeacTaBIeHHE O CTPYKType JHYHOCTH. AHAIU3 TIO
AJIEMEHTAPHBIM €JIUHUIIAM.

4. TlpencraBieHue O pOJM JIMYHOCTHBIX M CHUTYaTUBHBIX (haKTOpax B
perymnsanuu noseacHus B teopun K. JIleBuHa.

5. Paznmuunble MOAXOBI K IEPUOAM3AIINK PA3BUTHS JIMIHOCTH.

6. Meronsl W3yYeHHS JUYHOCTH: OIHUCATENbHBIC, OOBSICHUTEILHEIE,
trnoaoruu. CriocoObl MO3HAHUS JINYHOCTH.

7. TloHumaHue TUYHOCTH B IicuxoaHanause 3. Opeiiaa.

8. IloHumMaHHe JTMYHOCTHU B OOIIEH CUXOIOTUH.

9. Bo3spacTHble 0COOCHHOCTH | TIICHMXOJOTHS BO3PAacTHOTO Pa3BUTHS
JINYHOCTH.

10. OcHOBHBIE  TIOJIO)KCHHMSI ~ MCTOPUKO-IBOJIOIMOHHOTO  TMOAXOJa K
IMOHUMAHUIO JINYHOCTH.

11. Camoco3Hanne W camMOOTHOIIIeHHWEe JIMYHOCTH. WX wmccnemoBaHus B
TICUXOJIOTHH.

12. JInyHOCTD C MO3UINU JIEATEIHLHOCTHOTO OIX0/I1A.

13. TToaxoapl K MTOHUMAHHUIO JTUYHOCTH B MHUPOBOM IICHXOJIOTHH.

14. YemoBek 1 mup. JImgHOCTh Kak creruduyueckas demoBeueckas (Gopma
OTHOILIEHUSI CyOBEKTa C MUPOM.

15. MunuBua. JInunocts. UHIMBUYAIBHOCTD.

16. IlpencraBnenne O NBIDKYIIMX CHUJIaX Pa3BUTHS JUYHOCTU. Pa3Butune

JIMYHOCTHU B paHHCM BO3pPacCTc.
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17. IIpoGnema "A" B mcuxosorumu.

18. IlpencraBnenue o CMBICIOBBIX 00Opa30BaHUAX JIMYHOCTH. VccienoBanusi.

19. Tune! u cBotictBa BH/[ kak OCHOBBI TeMIiepamMeHTa.

20. Commanuzarus JUHYHOCTH. Poin.

21. Xapaxrep v TM4HOCTh. DOPMHUPOBAHUE XapAKTEPA.

22. Ilcuxonoruyeckue MpoOJeMbl TMOJOBBIX paznuuuid. (CTaHOBIEHUE
MOJIOBOM UJACHTUYHOCTH.

23. CtpoeHne Tena W OCOOCHHOCTHM TICHXUKH. KOHCTUTYLHMOHANbHbIE
ocobennoctu Kpeumepa u [llennona.

24. lnpuBuayanbHbIE CBOWCTBA JWYHOCTA. KX pons B ¢opMupoBaHuuU
JUYHOCTH.

25. TemniepaMeHT W €ro poib B CTPYKType JUYHOCTH. DakTOpHBIE
KOHIIEMIINH TEMIIEPaMEHTA.

26. poJib BPOXKICHHBIX OCOOCHHOCTEH B (hOPMHUPOBAHUU JTUYHOCTH. MeToj
OJIM3HELIOB.

27. Ilpobnema  CONMAJIBHOTUIIMYECKOTO B  JUYHOCTH.  ConUasibHBIN
XapakTep, HAllMOHAIBHBINA XapaKTep.

28. ®opmupoBaHre KOHQIMKTOJOTUYECKUX HAECH B TpPyAax MbICIUTENEH
JPEBHOCTH.

29. VcronkoBaHue npupoabl KOHQJIUKTA B 3110Xy CpeTHEBEKOBBS.

30. /IBa moaxoda K TOHMMAHUIO MPHUPOIBI COIUAIBHOTO KOH(MDIWKTA B
HoBoe Bpewms.

31. Konnenuus conuansHoro koHdaukra K.Mapkca u ero mociegoBaresiei.

32. Pa3zButre KOH(QIMKTOJIOTUHU B paMKaxX COLMAIbHON HAYKH.

33. KoHIenus corranabHOTO COTTIaCUs U «9eIOBEYECKIUX OTHOIICHUI.

34. Obmas Teopusi KOHPIUKTHOTO B3aUMO/ICHCTBUSI.

35. Pa3BuTHE KOHDIUKTOIOTHU B paMKax TICUXOJOTUYECKON HAYKH.

36. Pa3BuTHe 0T€UEeCTBEHHON KOH(MDIUKTOJIOTHH.

37. IlpeameTt u 00beKT KOHGIUKTONOTUU. [loHSITHE KOH(IHKTA.

38. CtpykTypa KOH(IHKTA.

39. Jlunamuka KOH(IIMKTA.

40. Tunonorust KOHMIUKTA.

41. OcHOBHBIC METO/IbI HCCIICIOBAaHUS KOH(IUKTA.

42. O6bexkTrBHBIC (PAaKTOPHI BOSHUKHOBEHHS KOH(DIUKTA.

43. CyObeKkTuBHBIE (JINYHOCTHBIE) (PaKTOPHI BOSHUKHOBEHHSI KOH(MDINKTOB.

44, OyHKUUHA KOH(IIUKTA.

45. BHYTpUAMYHOCTHBIN KOHQIIMKT: TOHATHE U XapaKTEPUCTUKH.

46. Buapl BHyTpHUIMYHOCTHBIX KOH(JIUKTOB.

47. IlpuurHbI ¥ IOCNIEICTBUS BHYTPUIIMYHOCTHOTO KOH(IUKTA.

48. CniocoObl ¥ yCIIOBUS  TPEAYNPEKACHUS  BHYTPUIUYHOCTHBIX
KOH(IJIUKTOB.

49. Cnioco0OsI pa3perieHus: BHyTPUITUNIHOCTHBIX KOH(JIHKTOB.

50. [Tonsitue ctpecca u (haswl pa3BUTHSL.

51. Ctpecc u auctpecc.

52. [Ilpu4rHbBI ¥ UCTOYHUKH CTpecca.
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53. [Ipodmmaktuka cTpeccoB. MHmuBHayanbHash CTpaTerwss W TaKTHKa
CTPECCOYCTOWYMBOTO MMOBECHHSI.

54. OcoO6eHHOCTH MEXKITMYHOCTHOTO KOH(DIUKTA.

55. OYHKIIMN MEKIIMYHOCTHOTO KOH(IUKTA.

56. CTpyKTypa U 371€MEHThI MEKITMYHOCTHOTO KOH(IIUKTA.

57. lnHamMuka MEXJIMYHOCTHBIX KOH(JIMKTOB.

58. Ctuiiv MoBeJIeHUS! B MEKIMYHOCTHOM KOH(IIUKTE.

59. [IpuunHBI KOH(IUKTOB HA PA3HBIX TAIaX Pa3BUTHS CEMbH.

60. [IpenynpexaeHne ceMEeHHBIX KOH(IUKTOB.

61. MeXIMuHOCTHBIE KOH(IIUKTHI B CPEIHEH HIKOJIE.

62. KonctpykTuBHOE paspemieHrue KOH()IUKTOB B CpEHEH MIKOIIE.

63. MexnnuHOCTHBIE KOH(IUKTHI B BBICHICH IITKOJIE.

64. Cnennduka KOHDINKTA B OPTaHU3ALINH.

65. Tumnbpl KOHQIMKTOB B OpraHU3AIUIX.

66. CriocoObl pa3pernieHnust KOHGIUKTA B OpraHU3aIMsIX.

67. Ciennduka MeXrpynmnoBoro KOHGIUKTA.

68. Tunosorust MEXrpynInoBbIX KOHPJIUKTOB.

69. [lonutuyeckre KOHPIUKTHI.

70. MexdTHHUYECKUI KOH(ITUKT.

OcoOEHHOCTH BBITIOJIHEHUS 3aJaHUI:

['pynmoBoe TBOpUYECKOE 3amaHWE MPEAIoJiaraeT yYCTHOE OOCYXKICHHE
CTyJIEHTaMH TIpeJIaraéMbIX BapHaHTOB B IMapax WM Tpoukax. Jlamee mpoxomut
YCTHAs IPE3EHTAITNS BBHITTOJITHCHHOTO 32/ TaHMS.

NunuBuyaibHBIE TBOPYECKHE 3aaHUs (JOKIIAIbI) MPOBOMITCS B (opme
3aIUTHI MPE3CHTALIHH.

Kpurepuu ouenku:

Ne OreHka B
i OneHuBaeMble apaMeTpbl SasLIax
KavecTBo nokiana:
- IPOM3BOAMT BBIAAIOLIEECS BIEUATICHNE, YETKO BBICTPOCH, PaCcCKa3bIBAETCs, 5
1. | oOBsicHsIETCS CYTh paboTHI; 3-4
- paccka3bIBaeTCs, HO He OOBSACHSAETCS CYyTh pabOTHI; 1-2
- 3aYHUTHIBACTCSL.
Hcnionb3oBaHue IEMOHCTPAIIMOHHOTO MaTepHaa:
- aBTOp MpEeJCTaBWJI JEMOHCTPAallMOHHBI MaTephal M TPEKpPacHO B HEM 5
o | OpneRTHpOBaCs; 34
- UCTIOJIB30BAJICS B IOKJIa/Ie, XOPOIIO 0OpPMIIEH, HO €CTh HETOYHOCTH; 1-2
- TpeJCTaBICHHBIA JIEMOHCTPAIIMOHHBIH MaTepual He HCIOJIb30BaJICs
JOKJIATYMKOM HIIH ObUT 0)OpMIIEH IJI0X0, HEIrPaMOTHO.
KauecTBo 0TBETOB Ha BOIPOCHI: 5
3 | ~OTBEYACT Ha BONPOCHI; 34
- HE MOXKET OTBETUTH Ha OOJBITUHCTBO BOTIPOCOB; 1.2
- HE MOKET YETKO OTBETUTh HA BOIPOCHI.
Brnanenune Hay4HBIM U CHIEIMATBHBIM aNNapaToM: 5
4, - IOKa3aHo BJIa/ICHUE CIICIIMAJIbHBIM alnapaToMm; 3-4
- MCTMIOJIb30BaHBI OOIIEHAYYHBIE U CIIeIHAIbHBIE TEPMHUHBI; 1-2
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Ne o OreHka B
i [IEHUBAEMbIC TTapaMETPhI Sas1ax
- MOKA3aHO BJIaJICHUE 0Aa30BbIM aIlapaToM.
YeTKOCTh BHIBOJIOB: 5
5 | ~TOMHOCTBIO XapaKTEPU3YIOT paborty; 3-4
- HEYETKH, 1.2

- UMCIOTCs1, HO HC JOKa3aHBbI.

B cpennem 5 - 1
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AIMS BBICILIEI'O OBPA3OBAHHM I
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

KoMiuiekT pa3HOypOBHEBBIX 32124
o qucturiuinae «lIcuxonorus u KOHMOIUKTOIOTHS
A.3AJIAYA PEITPOAYKTUBHOI'O YPOBHSI
3amavya 1. 3amomHuTe B TeTrpaau Taomuiy 1. Ilepeuncinure MeTOABI,
HCMOJIb3yEMbIE B TICHXOJIOTUU. PaHXXUpyWTe NaHHBIE METOAbI MO 3HAYMMOCTH.
ApryMEHTHPYHTE CBOIO TTO3MIINIO, OTMETUB KaKHe MPOOJIEeMbl MOTYT BO3HUKHYTh B

HCIIOJIB30BaHNHN JaHHBIX MCTOJOB.

Taomuma 1 - MeToab! IICUXOJIOTUH

Meton o0ydeHus Onucanne MeTona Cdepa mpumenenus

3anauda 2

1. Vkaxure, Kakue yCIIOBUS HYXHBI JIJIi BOBHUKHOBEHHUS W TOJEPKAHUS
MPOM3BOJILHOTO, @ KAKUE - HEMMPOU3BOJILHOTO BHUMAHUSA?

2. [TocTaHOBKa BOIPOCOB W pEIICHHWE HEOOJBINTUX 3aJad Ha TPOTSIKEHUU
ONPEAECIEHHOTO OTPE3KA BPEMEHH.

3. OcoOEHHOCTH  BO3ACHCTBYIOIIMX  pas3IpakHTeleld: WX  HOBHU3HA,
aOCOJIFOTHAsE W OTHOCHUTEJIbHAsl CHUJIa, KOHTPACT MEXJIy HUMH, HU3MEHECHHE B
pa3apaKuTEIsX.

4. Oco3HaHue TEKYIIUX PEe3YyJIbTAaTOB AEATEILHOCTH B ()OpME BHYTPEHHETO
CJIOBECHOI'0 OTYETA.

5. Hauny4mumii pactiopsiiok IesSTeIbHOCTH, CO3/IaHUE MPUBBIYHBIX YCIOBUN
JU1s1 pabOTHI.

6. Ucnonbp3oBaHue oOmnNpeAen€éHHbIX MOTPEOHOCTEH, C YAOBIETBOPEHUEM
KOTOPBIX CBSI3aH YU€OHBIN MaTepHall.

7. Vicnonb30BaHKE ONMPEIETEHHBIX YCTAHOBOK U MICUXUYECKUX COCTOSIHUM.

8. IlocTanoBKa CyIIECTBEHHO 3HAUUMBIX 1IeJIel U 3a/1a4 JeITeIIbHOCTH.
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B. 3AJIAYHU PEKOHCTPYKTHUBHOI'O YPOBHS
Tect Tomaca

[IpennaraeMelii TeCT MMEET LEIbI OIPENETUTh XapakTepHyro s Bac
TaKTUKY MOBEJIEHUS B KOH(QIMKTHBIX cuTyauusx. OH coctouT u3 30 IMyHKTOB, B
Ka)XJI0M U3 KOTOPBIX UMEETCS JIBa CYXkAE€HUs, 0003HaueHHbIe OykBamMu A u b (oHu
MHOT/Ia TIOBTOPSIIOTCS B pa3HbIX MyHKTax). CpaBHHBas yKa3aHHBbIC B IyHKTE JIBa
CYXJCHMS, KaXIblii pa3 BbIOMpaiiTe M3 HHUX TO, KOTOpOE SBIsETCS Ooee
TUNUYHBIM U1 Bamiero mosenenus. B 6manke A OTBETOB MOJI HOMEPOM ITYHKTa
noctaBbTe A win b B coorBeTcTBUM ¢ Bammm BEIOOpOM.

1.

a) UHorma s TpemoCTaBisil0 JIPYrUM BO3MOXKHOCTH B35iTh Ha ce0s
OTBETCTBEHHOCTb 3a PEIICHHE CIIOPHOIO BOMPOCA.

06)Uem oOcyxaaTh TO, B Y€M MBI PACXOJMUMCS, S CTapaloCh OOPaTHUThH
BHHUMAaHHE HA TO, B YEM COTJIACHBI MbI 00a.

2.

a) 5l craparoch HATH KOMIIPOMHUCCHOE PEIICHUE.

0) Sl mpITatoCh ynaguTh JEJI0 C YYETOM BCEX HMHTEPECOB JIPYrOro U MOUX
COOCTBEHHBIX.

3.

a) OOBIYHO 51 HACTOMYHMBO CTPEMIIIOCH JJOOUTHCSA CBOETO.

0) Sl crapaloch YCHOKOUTh APYroro MU CTPEMIIIOCh, TJIABHBIM 00pa3oM,
COXPAHUTh HAIlld OTHOIICHHUS.

4,

a) 5 craparoch HaWTH KOMIIPOMHUCCHOE PEIICHUE.

0) Mnornaa s sepTBYI0 CBOMMHU COOCTBEHHBIMHU MHTEpPECAMU Pajii HHTEPECOB
JIPYroro 4ejaoBeKa.

5.

a) YnaxxuBas CIIOPHYIO CHTYAIIHIO, ST BCE BPEMS CTaparoCh HAUTH TOIIEPIKKY
y IPyTroro.

0)4 crapatoch caenaTh  Bce, UTOOBI  M30€kaTh  OECIONE3HOU
HaIPSHKCHHOCTH.

6.
a) S craparock n30exaTh BOSHUKHOBEHUSI HEMPHUATHOCTEH 15 ceOs.
0) S crapatoch 10OUTHCS CBOETO.

7.

a) S craparoch OTIIOXHTH PEIICHHE CJIOXKHOTO BOIMPOCAa C TEM, YTOOBI CO
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BPEMEHEM PENINTh €T0 OKOHYATEITHHO.
0) Sl cuuTar0 BO3MOXXHBIM B YE€M-TO YCTYINHTh, YTOOBI JIOOUTHCS YEro-TO

JPYToro.

8.

a) OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JJOOUTHCS CBOETO.

0) [lepBbIM J1€7IOM s CTaparoCh SICHO OMPENEIUTh TO, B YEM COCTOSIT BCE
3aTPOHYThIE UHTEPECHI U CLIOPHBIEC BOMPOCHI.

9.

a) Jlymaro, 4To He BCEr/ia CTOMT BOJHOBATHCS M3-32 KAKMX-TO BO3SHUKAIOIIIX
Pa3HOTIIACUM.

0) 51 mpeAnpUHUMAIO YCUITHUS, YTOOBI TOOUTHCS CBOETO.

10.
a) 5l TBepI0 CTPEMIIIOCH IOCTUYb CBOETO.
0) A npITatoch HAUTH KOMIIPOMUCCHOE PEILICHHUE.

11.

a) [lepBpiM fm€nOM 5 cTaparoCh SCHO OMNPEAENIUTh TO, B UEM COCTOAT BCE
3aTPOHYTHIE HHTEPECHI U CIIOPHBIE BOTIPOCHI.

0) 4 craparoch YCIOKOUTH JAPYTOro U CTPEMIIIOCH, T[JIaBHBIM 00pa3oMm,
COXPaHUTH HAIll OTHOIICHHUS.

12.

a) 3ayacTyro s u30erar0 3aHMMaTh NO3ULHMI0, KOTOpas MOET BbI3BATH
CIIOPBI.

0) Sl naro BO3MOXKHOCTH JAPYIrOMY B YEM-TO OCTAThCSl MPU CBOEM MHEHUH,
€CJIM OH TaK)Ke€ UJIET HaBCTPEUy MHE.

13.
a) S nmpennararo cpeaHIOK MO3UIIUIO.
0) A nITatock yOeIuTh APYTroro B MPEMMYIIECTBAX CBOCH MO3UIINH.

14,
a) 5l cooO1maro Apyromy CBOIO TOUYKY 3pEHHMS M CIIPAIIMBAIO O €0 B3TJIsIaX.
0) A meITarOCh OKA3aTh APYTrOMY JOTHKY U TIPEUMYIIECTBO CBOMX B3TJISIOB.

15.

a) I craparoch YCIMOKOWUTH JAPYrOro U CTPEMIIIOCH, TJaBHBIM 00pa3om,
COXpPaHUTh HAIIM OTHOIICHHS.

0)5 craparoce caenmaTb  Bce  HEOOXOAMMOE, UYTOOBI  HM30EKaTh
HaIPsHKCHHOCTH.
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16.
a) S craparoch He 33JIeTh UyBCTBA JPYroro.
0) A neiTatock yOeIuTh APYroro B MPEeMMYIIECTBAX MOEH MO3UIIUU.

17.

a) OOBIYHO 51 HACTOMYHMBO CTPEMITIOCH JOOUTHCS CBOETO.

0)5 crapatoch caenmaTh  Bce, 4TOOBI ~ M30ekaTh  OeCHoyie3HON
HaIPSHKCHHOCTH.

18.

a) Ecnu 3T0 cnenmaer Ipyroro cyYacTiIMBBIM, S JaM €MY BO3MOXHOCTb
HACTOSATh HA CBOEM.

6) 51 maM BO3MOKHOCTH JIPYTOMY B Y€M-TO OCTaBaThCS MPU CBOEM MHEHUH,
€CJIM OH TaK)Ke UJECT MHE HABCTPEUY.

19.

a) [lepBbIM n€JIOM 51 CTaparoCh SICHO OMNPENEIUTh TO, B YEM COCTOSIT BCE
3aTPOHYThIE UHTEPECHI U COPHBIE BOMPOCHI.

0) A crapaioch OTIIOXKHTH PEIICHHE CJIOXKHOTO BOIpOCAa C TEM, YTOOBI CO
BPEMEHEM PEMIUTH €0 OKOHYATEIBHO.

20.

a) Sl mBITarOCh HEMEJICHHO Pa3pEIINTh HAIK PA3HOTIIACHS.

0) Sl crapatoch HalTU HaWIyylllee COUYETAHHWE BBITOJ W TMOTEPh IJiA HAC
o0oux.

21.
a) Benss meperoBopsl, s cTapaloch OBITh BHUMATEIBHBIM K >KEIAHUSIM

JPyTroro.
0) A Bcerma CKJIOHSIOCH K IPSIMOMY OOCYXKICHUIO MTPOOTIEMBI.

22.

a) Sl mpITalOCh HAWTH TO3UIMIO, KOTOpash HAXOIUTCS TOCEPEIUHE MEKIY
MOEH U TOHM, KOTOpasi OTCTauBAETCS APYTUM.

0) S oTcTanBaro CBOM JKEJIaHUS.

23.

a) Kak npaBuiio, st 03a004eH TeM, YTOObI yIOBIETBOPUTH KETaHUS KaXKI0Tr0
U3 Hac.

0) Mnorna s TIPeAOCTaBISAI0 JPYTUM BO3MOXKHOCTH B3AThb Ha ceOs
OTBETCTBEHHOCTH 3a PEIICHNE CIOPHOTO BOIPOCa.
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24,

a) Ecnmu mosummsi apyroro Kaxkercs €My OUY€Hb Ba)KHOH, s TOCTaparoCh
MIOWTH HABCTPEUY €r0 KEIAHUSM.

0)4 craparock yOeauTh JPYroro B  HEOOXOAUMOCTH TMPUHUTH K
KOMITPOMHUCCY.

25,
a) S mpITaroCh MOKa3aTh APYroMy JOTUKY U IPEUMYIIECTBO CBOMX B3IJISAIOB.
0) Bens meperoBophl, s crapaioch OBITb BHMMATEIBHBIM K >KETAHUSIM

JPyTOrO.

26.
a) S mpeyIararo CperHIO0 MO3HIIHIO.
0) 51 moutu Bcerma 03ab04YeH T€M, UTOOBI YAOBIECTBOPUTH JKEIAHUS KaXkI0TO.

27

a) 3adacTyro s m30erar0 3aHUMaTh IO3UIIMIO, KOTOpas MOXKET BBI3BATh
CTIOPBI.

06) Ectm 310 cmemaer napyroro CYacTIWMBBIM, S JJaM €My BO3MOXHOCTH
HACTOSTh Ha CBOCM.

28
a) OOBIYHO 51 HACTOMYHMBO CTPEMITIOCH JJOOUTHCSA CBOETO.
0) YnaxuBas CIOPHYIO CUTYAIHIO, 1 OOBIYHO CTAparOCh HAUTU MOAJIEPKKY Y

JPYyTOroO.

29

a) S nmpennararo cpeaHIOK MO3UIIUIO.

0) lymato, 9TO HE BCET/ia CTOUT BOJIHOBATHCS M3-3a KAKMX-TO BO3HUKAIOIITUX
Pa3HOTJIACUM.

30.

a) Sl crapatoch He 3a/1€Th UyBCTB APYTOTO.

0) A Bcerma 3aHMMAar0 TaKyl IMO3UIMI0O B CIIOPHOM BOIPOCE, YTOOBI MbI
MOTJI COBMECTHO C IPYTUM 3aWHTEPECOBAHHBIM YEIIOBEKOM JIOOUTHCA yCTexa.

bnauk st oTBETOB

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
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Kunrou k Tecty

Ne | comepumuectBo COTPYJIHHUYECTBO KOMITPOMHCC n3beranue HpUCTIOCOOICHNE
1 A b
2 b A
3 A
4 A
5 A b
6 b
7 b A
8 A b
9 b A

10 b

11 A b

12 b A

13 b

14 b A

15 b A

16 b A>

17 A b

18 b A

19 A b

20 b

21 b A

22 b A

23 A b

24 b

25 A b

26 b A

27 A b

28 A b

29 A b

30 b A
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O6paboTka

[ToncunTaiiTe KONMYECTBO OAIOB MO KaxIAOMy CToJ0uKy. Ha3Banue
CTOJIOMKA HaOpaBIIeEro HAWOOJBIICe KOJIMYECTBO OalyIOB SBJSCTCS —Balliel
BEYyIICH CTpaTeTrUueH MoBeNeHUS B KOH(IMKTHON CUTYaIUH.

Kpatkas xapakrepucTrka TUIOB pa3penieHus: KoH(IuKTa

YenoBek, UCHOJB3YIOMNUMA CTHIIb KOHKYPEHIIMH (COTIEpHUYECTBA), aKTUBEH U
NOPEINOYUTACT UATH K pa3pelieHuI0 KOH(IUKTa COOCTBEHHBIM myTeM. OH He
3aMHTEPECOBAaH B COTPYJHUYECTBE C APYTUMHU U JOCTHUIaET LIEJIN, UCIOJb3Ysl CBOU
BoJieBble KadecTBa. OH cTapaercs B MEPBYKO OYEPENb YAOBIETBOPUTH
COOCTBEHHBIC MHTEPECHI B yIIepO, MHTEpEcaM APYTUX, BBIHYXKAAs WX MPUHUMATh
HY’KHOE €EMY pelIEHUE IPOOJIEMBI.

Crtunp u3beranusi O3Ha4YaeT, YTO MHJMBUJ HE OTCTaWBaET CBOM IpaBa, HU C
KEM HE€ COTPYIHHUYAET IJisi BBIPAOOTKM PELICHUS WIM YKJIOHSETCS OT pelIeHUs
KoH(puKkTa. JIJiss 3TOrO MCMONB3YIOTCA yXOA OT MPoOJieMbl (BBIXOJ M3 KOMHATHI,
CMEHa TE€MbI W T.J.), ITHOPUPOBAHUE €€, MEePEKJIa/[bIBaHNe OTBETCTBEHHOCTU 3a
pelIeHre Ha Ipyroro, OTCpoYKa peleHus 1 T.1.

[IpucnocoOnenue - 3TO AEUCTBHUSI COBMECTHO C JAPYTUM 4YEJIOBEKOM 0e3
MOMBITKM OTCTAaWBaTh COOCTBEHHBIE WMHTEpECHl. B oTiiMume OT YKIOHEHUSs, MpHU
3TOM CTHJIE UMEET MECTO y4acTHE B CUTYallMH U COTJIaCHE JIeJaTh TO, YETO XOUYET
JIpYyro. JT0 CTUJIb YCTYNOK, COTJIacUsi M MPUHECEHUs B KEPTBY COOCTBEHHBIX
UHTEPECOB.

Tor, KTOo crnexyeT CTWIIO COTPYIHUYECTBA, AKTHBHO YYacTBYET B
pa3peneHuy KOH(PJIMKTAa U OTCTaMBAET CBOM MHTEPECHI, HO CTapaeTcsl MpU 3TOM
COTpYyIHHMYaTh € JPYrMM  YEJIIOBEKOM. OJTOT CTWIb TpeOyer  Ooee
MPOJOJKUTEIBHBIX 3aTpaT BPEMEHU, UEM JPYrUe, TaK KaK cHayaja BbIABUTAKOTCS
HYXKJIbI, 3a00Thl U MHTEPEChl 00EMX CTOPOH, a 3aTeM MJIET MX OOCYXKICHHE. DTO
XOpOIIHA CIOco0 YAOBIETBOPEHUSI MHTEPECOB 00EMX CTOPOH, KOTOPBIA TpedyeT
MOHUMAHUSl MPUYUH KOH(IMKTA U COBMECTHO IMOMCKA HOBBIX QJIbTEPHATHUB €T0
pemenus. Cpenu Ipyrux CTUiiel COTPYAHUYECTBO - CaMbIil TPYAHBIN, HO HauboJee
3¢ (HEKTUBHBIN CTHIIb B CIIOKHBIX M BAXKHBIX KOH(MIUKTHBIX CUTYAILIHUSX.

[Tpu ucnonab30BaHUM CTHIIL KOMIpOMHUCca 00€ CTOPOHBI HEMHOT'O YCTYHAIOT
B CBOMX MHTEpECcax, YTOOBI yIOBIETBOPUTh UX B OCTAJIHLHOM, YacTO TJIABHOM. JTO
JienaeTcsl myTeM Topra U oOMeHa, YCTyHokK. B oTinuume OT CcoTpyIHHYECTBa,
KOMIIPOMHCC JIOCTUTaeTcs Ha 0oJiee MOBEPXHOCTHOM YpPOBHE - OJWH YCTYIAeT B
YEeM-TO, APYTOM TOXE, B PE3YJIbTATE MOSABISAETCS BO3MOXKHOCTh MPUUTH K 00IIEMY
pemienuto. [lpy KoMmpomucce OTCYTCTBYET IIOMCK CKPBITBIX HHTEPECOB,
paccMaTpuBaeTcs TOJIBKO TO, UTO KaXKJIbIil TOBOPUT O CBOMX >kKelaHusx. [Ipu aTom
NPUYUHBl KOH(MIMKTa HE 3aTparuBaroTcs. Maer He MOuCK UX yCTpaHeHusd, a
HAXOXJICHUE pEeILEHUs, YJIOBJIECTBOPSIONIETO CHIOMHUHYTHBIE HMHTEPECHl 00X
CTOPOH.

OnTuManpHOM CcTparerueii B  KOH(IMKTE CUHMTAeTCs Takas, Korja
MPUMEHSIIOTCS] BCE MSATh TAKTHK MOBEACHUS, U KaXKJas U3 HUX UMEET 3HAUCHHE B
uHTepBajie ot 5 1o 7 6amios. Ecnu Bam pe3ynbTaT oTiMyeH OT ONTUMAIBHOTO, TO
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OJIHM TAaKTUKU BBIPAXXEHBI CIa00 - MMEIOT 3HAYEHUsA HUXxe 5 0aioB, Apyrue -
CWJIBHO - BbIIIE 7 OaIoB.

3anava 2. Bel HEJTaBHO Ha3Ha4Y€HblI MEHEDKEPOM IO Kaapam. Bel emé mioxo
3HaeTe COTPYJHUKOB (PUPMBI, COTPYAHHUKH €ILIE HE 3HAIOT Bac B JinL0. Bol uaére Ha
COBELIAHUE K TIeHepalbHOMY JupekTopy. [lpoxomure MHUMO KypHUTEIbHOM
KOMHATBI U 3aM€YaeTe ABYX COTPYIHUKOB, KOTOPBIE KYpAT U O UYEM-TO OKHUBJIEHHO
Oecenyror. BosBpamasce ¢ coBelmanus, KOTOPO€ UIMIOCh OJUH 4ac, Bbl OISTH
BUJIUTE TEX K€ COTPYAHUKOB B KYpPHIIKE 3a OECEeI0M.

Bompoc. Kak Obl Bbl mocTynuiau B AaHHOW cutyauuu? OOBSICHUTE CBOE
IIOBEJICHUE.

C.3AJAY4 TBOPYECKOI'O YPOBHA

3ananue «Kto yeit npoaykT?»

«Mbl gBisieMCsl ... TPOAYKTaMH Halled COOCTBEHHON JEsITeIbHOCTH:
MOCPEJICTBOM TBOPUMBIX HAMH pENepe3eHTaluii Mbl TpPaHCHOPMHUPYEM HAIU
coOcTBeHHbIE ()OPMBI BOCHPUSITHS U TTO3HAHUSA, CITOCOOBI BUJICHUS] U TTOHUMAaHUS
[Baprodckuit M. Mopgenu. PenpeseHranuss W HaydyHOe MOHUMaHue. — M.:
[Iporpecc, 1988. — C.20].

[IpuBenuTe puMeEpPHI, BEICKAXKUTE CBOE COTJIACKE WJIM HECOTJIACUE C JAHHOU
TOYKOU 3pEHMUSL.

Keiic

["aniuHa ObuTa pHUHSTA HA padOTy B pekiaMHoe areHTcTBO «NN». JT0 Obuia
MaJIeHbKasi OpraHu3alus, HACUMTHIBAIOUIAs 4YeThIpeX pabOTHUKOB (BKIIIOYas
nupektopa). KpaTkas XxapakrepucThKa COTPYAHMKOB: nupekTop Banepus —
OusHec-neau, okojao 40 neT, HO BBIIVIAAUT OYEHb XOPOIIO, 3aMyXEM, €CTh
peOeHOK, MaTepuaibHOE IOJIOKEHUE BBICOKOE (CKOpee BCero, o0ecreurBaeT
Banepuro MyX, Tak Kak UMEHHO OH KYIWJ CBOEH )KEHE areHTCTBO). 3aMECTUTENb
nupektopa MBan — monomoit yenoBek 30 ner. Eme Obuio aBa MeHemxepa 1O
pekiame — Hanexna n Hatanbd. Tak Kak KOJUIEKTUB JEUCTBUTEIBHO MaJICHbKUN,
["aniiHa o4eHb OBICTPO B HETO BIIMJIACh, OCBOMJIACH, U YK€ K BeUepy MEepPBOIO JTHA Y
Hee ObUIO OLIYIIEHHE, YTO OHA paboTaeT 37eCh Kak MUHUMYM ToJ. ['anuny Opanu
Ha JOJDKHOCTh MEHEDKepa Mo pekyiaMme. B ¢BA3M ¢ TeM, 4uTo 3TO ObUI €€ MepBbIN
OMBIT pabOThI, €l CKa3alIM, YTO CHayajaa oHa OyleT MOMOTaTh IPYrUM MEHEKEepam
(Hape, Hatanse u MBany), a oHM HayyaT ee BceMmy. ['aluHy Bce ycTpauBalio.
PaboTa Oosblliell 4acThIO 3aKJIIOYaNIaCh B KYPhEPCKUX MOPYUYEHMSIX — OHA BECh
JieHb Oerana 1o ropojy, nepeaanas HyxHble Oymaru. Korna ["anuna nosisisiiacek B
oduce, To B €¢ 00S3aHHOCTH BXOIWIO TOJaBaTh Koe TUPEKTOPY M KIHUEHTY,
POCJIEeINTh, HE KOHUMJICS JIU KapTPUIXK B cCKaHepe, Oymara B MPUHTEPE, BCEM JIU
XBaTaeT KAaHILEJAPCKUX TOBAapOB (E€CIM HET, TO MX CJIEJOBAJIO HE3AMEIJIUTEIBHO
npuobpectH). M Bce ke OCHOBHBIMU 3a/1adyaMH MEHEKepa 1Mo pekiaMe (a2 UMEHHO

9TO W TpuBJIeKaio ['anuHy B JaHHOM paboTe) ObUIN 00IeHNe ¢ KIUeHTaMH, TTIOUCK
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U 3aKJIIOUYEHHE JOTOBOPOB Ha CO3/IaHUE PEKJIaMbl, TO3TOMY B CBOOOJHbBIE CEKYH/IbI
OHa TBITAJIaCh caMo00ydyaTbCs M HUCKaTh KiIMEHOB. [Ipomen mecsn (a ¢ HUM H
UCIIBITATENIbHBINA CPOK ['aiMHbI), KIIMEHTOB OHAa B TaKOM pUTME PabOThI MOKa HE
HalllJIa, HO HUKTO HE YNPEKHYJ €€ B OTCYTCTBUU KOHTPAKTOB, BCE BUJEIIH, UTO OHA
MOCTOSIHHO paboTaeT M He cUIUT Ha MecTe. OTHOIIEHHS € KoJUleraMu ObUId
npekpacHeIMH, ['anuHa npuxonauia Ha pabOTy Kak BO BTOpPYIO cemblo. B Hauane
Masi OpraHu3alis BCEM KOJUIEKTMBOM TIepeexana B Apyroi opuc. ATreHTCTBO
pacMpsAIOCh, NOSBWINCH HOBBIE COTPYAHMKH. DBIIO pemieHo co3mars OTAel
IIPOMOYILIEHA JUIsl NPOBENECHUS PEKIAaMHBIX aKUMA B MarasuHax roponga. Ha
JOJDKHOCTh HadaJibHUKA OTAENA B3sUIM eBYHIKY FOmuio — o4yeHb OOLIUTENbHYIO,
UMEIOIIYI0 OmbIT paboThl. OHa ObUTa MPUMEPHO OAHOTO Bo3pacTta ¢ [ammHOMH,
MOKET ObITh, Ha TMapy JieT crapiue (okono 24 jner). Ona He cocraBisna ["anune
KOHKYpPEHI[MU, TaK KaK OHM 3aHUMAJUCh Pa3HbIMU HANpPaBICHUSIMHU, MOITOMY
JeBYIIKK paboTtanu 6e3 npodseM. KOmust mpoBoauia nerycraiuy BUHa U KOHPET B
yHUBepcamax ropoja. OOpasibl ¢ TaKUX MPOMOAKIUNA MOSBISUIUCH B OPHUCE, HO
HUKOI/IAa HE YHOTPEOSUTMCh B KOJUIEKTHUBE, BCE ATO MPENOJHOCHIOCH JIMYHO
nupekTopy. B mpencraBineHun ['ainHBI Takoe MOBEICHHE HOBOW COTPYIHHUIIBI
OBLJIO MPSIMBIM TOAXATUMCTBOM. Ta Bcerjna cuuTana, 4To JOOUTHCS YBaKCHHSI
JUPEKTOPa U KOJIJIET MOKHO XOpoliel padoToi, a He koHpeTramu 1 BuHOM. Ho Tak
kak FOnus Obuia «mpoOUBHOMY», TO CUUTANIA, YTO BCE cpeAcTBa Xopoinu. ["annHa
JlymMazna, 4TO 3TO BBI30BET HETAaTMBHYIO PEAKIMIO CO CTOPOHBI Banepuu, HO Bce
OKa3zaJioch HaoOopoT. JKM3Hb B areHTCTBE Hayaia Bpamarbcs BOKpyr HOmu.
["anuHy cTanu BOCHPUHHUMATh KaK Kypbepa, a HEe KaK 4YeJOBEKa, KOTOPbIA BCKOpE
CTaHEeT TaKUM K€ MEHEJDKEpOM, Kak U oHU. Eciu panbplie oHa Oerana TOJBKO IO
nenam ¢upmel, To ¢ npuxogoMm FOmu Bce n3Mennnocb. CBOMMHU yKa3aHUSIMHU OHA
yHwkana [anuHy, roBops, Hampumep: «CXoau Kynu MHE curaper» (310 B
cepenuHe pabouero nHsa!) win «MHe HalO OIUIATUTH MOOWJIBHBIA Tene- (POH.
Cxommy». [TogoGHbIe TpochObI ["aiiHa Moria BBIOJHUTh, KOTJa OHU UCXOJIUIU OT
Banepuu, Ho onHa Obuia gupekTopoMm, a He kojuteroit! EcrectBenno, ['anmmna
otkasbiBana FOne B Takux npockbax. CienyeT 3aMeTUTh, YTO 3TO KacaloCh TOJIBKO
€€ JIMYHBIX MPOCKO, MO MOBOAY MOE3/I0K K KJIUEHTaM 1o padbore y ['anuHbl naxe He
BO3HUKAQJIO BOIpOCOB. Bckope oHa 3amerwia, yto Banepusi HenoBOJbHA €€
paboroit. JlupekTop crajma cpeiBaThCs Ha [anuHy u3-3a MeJouel, B KOTOPBIX
MOXHO OBUIO OOBMHUTH JOOOro  MeHemkepa. [anmHa —  dYenoBek
HEKOH(JIUKTHBIM, U €CJIM BUJAMUT, YTO HEIMpaBa, TO HE BBISICHSAET OTHOILICHHMS, a
npocto ucrpasiseT. Y FOmuu padbora muia Xopoiio, BCKOpE OHa cTajla 3aHUMAaThCs
IIPOMOYIIIEHOM KOCMETHKH, COOTBETCTBEHHO Basepuu Oblia mpernojHeceHa 4acTh
HOBHUHOK KOCMETUYECKOTO pBIHKA. OpranuzoBaincs CBOEOOpa3HbIN
«vexycooorunk» u3 Omuu u Banepun. OHM BMecTe XOIWUIU KypUTh, MHUTh
Ko(de, CIIOBHO TOAPYKKH, a HE NUPEKTOp W mogunHeHHbId. Koneuno, dupma
MaJjieHbKasi, OTHOIICHHUS MeHee O(QUIMAIbHBIE, YeM B KPYIHOW KOMIIAHWUHU, HO
nucTaHiuio Banepus panblie Bcerga Aeprkana.

Opnaxnpl Banepust Bei3Bana ['anmuny k cebe u B KOHIE Oecenbl Mpemsio-
KUJa YBOJUTHCA MO COOCTBEHHOMY >KenaHuio. Ha Bompoc o mpuuuHe yBOJIb-

HEHUS OTBET C €€ CTOPOHBI ObUT CTPaHHBINA, OHA MSJIACh, TOBOPWUJIA, UTO Y HEE HET
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OTbITa, a cefvac y HUX HeT BpeMeHH oOydaTh [anuHy, 4To Ta HE CIpaB- JSETCS C
00513aHHOCTSIMM MEHEJpKepa 1o pekiame. ['amuHe Obuia JaHa Hene- Jsi, YTOObI
nopaboTaTh, B TE€YEHHE KOTOPOH Ta, KCTaTH, HAlUla KJIMEHTa, Je- JIO LUIO K
3aKJIFOUEHUIO KOHTPAKTa, HO Ja)ke 3TOT (PAKT HE CMOT MOBJIHATh Ha PEILCHUE €€
YBOJIUT.

Kpurepuu oneHku:

- OLIEHKA «OTJINYHO)» BBICTABISAETCA CTYACHTY, €CIIH OH IMOKa3aJl BBICOKUU
ypOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIIMH, BEPHO M B MOJHOM O0BEME MOKa3al
ryOOKHe WCYEpIBIBAIONINE 3HAHHUA BCErO0 MPOrPaMMHOTO MaTepuana Io
TUCHUIUIMHE,  MOHUMaHWE  CYIIHOCTH  TOpoOJNeMbl,  Jail  JIOTHYECKU
MOCJIEIOBATEIbHBIE, COJIEPKATENIbHBIE, IIOJHbIE NPABWIbHBIE M KOHKPETHBIE
OTBETHI Ha BCE BOIPOCHI.

- OLICHKA «XOpOILO» BBICTABIISECTCA CTYJIEHTY, €CIM OH IOKa3al CPEIHMU
ypOBEHb C(HOPMHPOBAHHOCTU KOMIIETEHIIMM, C HE3HAYUTEJIbHBIMU 3aMEYaHUSIMU
IIOKa3aJI TBEPABIE U JOCTATOYHO IOJHBIE 3HAHUS BCETO NPOTPAMMHOIO MaTepHasa
N0 JWCUUIUIMHE, MpaBWIbHOE IIOHMMaHUWE CYyIIHOCTH mpoOiemsl. Jlan
IIOCJIEIOBATEIbHbIE, TNPAaBWIbHBIC, KOHKPETHBIE OTBETHl HAa IIOCTABJICHHbBIE
BOIPOCHI IPU CBOOOJHOM YCTPAHEHUH 3aMEeYaHui 10 OT/IEIbHBIM BOIIPOCAM.

- OLIEHKA «YyJIOBJIETBOPHUTEJIHO» BBICTABIIAETCS CTYACHTY, €CIM OH IMOKa3all
HU3KUN YpOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIIMM, Ha 0a30BOM YpPOBHE C
OLIMOKAaMH NOKAa3aJl 3HAHUE U MIOHMMAaHHUE CYUTHOCTH IMPOOJIEMBL; 1ajl TPaBUIIbHBIE
U KOHKpETHBIE, 0€3 rpyObIX OIIMOOK OTBETHI HA MOCTABIEHHBIE BOIPOCHI.

- OLEHKAa «HEYIOBJIETBOPUTEIIHO» BBICTABIAETCS CTYIEHTY, €CJIU OH
MOKa3aJl HEAOCTATOYHBIA YpOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHUMHU, JAall
HENPaBUJIbHBIM OTBET XOTs Obl HA OJJUH U3 OCHOBHBIX BOIIPOCOB, CZesaj OOJbIIOe
KOJIMYECTBO OMIMOOK B OTBETE, HE MOHUMAET CYIIHOCTH M3JIaraeéMbIX BOIIPOCOB;
JTaeT HEYBEPEHHBIE U HETOYHBIE OTBETHI HAa IONOJHUTEIBHBIE BOIIPOCHI.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AIMS BBICILIEI'O OBPA3OBAHHM I
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

TeMbl 10KJI210B (TIpe3eHTALIUIT)
1o auciuiuirae ‘TICMX0I0rus ¥ KOH(PIUKTOIOT U

1. Jluunocth Kak cyObekT xu3HH. CB0oOOoma. OTBETCTBEHHOCTh U
JIyXOBHOCTh Ha YPOBHE 3pEJION JTUUYHOCTH.

2. DK3UCTEHLUANBHBIN NOAX0/ K TuYHOCTU Bukropa ®pankia.

3. OOmiee mpeacTaBieHHE O CTPYKType JIMYHOCTH. AHaIU3 1O
AJIIEMEHTAPHBIM EAMHUIIAM.

4. IlpencraBieHue O pOJM JUYHOCTHBIX U CHUTYaTHBHBIX (hakTopax B
perymnsinuu noBeaeHust B reopun K. JleBuna.

5. PaznuuHble mOaX0/bI K MEPUOAN3AIUN PA3BUTHS JIMYHOCTH.

6. MeTonbl W3y4YeHHUS JIMYHOCTH: OIMCATEIbHBIC, OOBICHUTEIHHBIC,
tunojgoruu. CriocoObl MO3HAHUS TUYHOCTH.

7. IloHumaHue TUYHOCTH B IicuxoaHanuze 3. Opeiiaa.

8. ITloHmMaHue TUYHOCTH B OOIIE ICUXOJIOTHH.

9. BospacTHble OCOOEHHOCTH U TICHXOJIOTHSI BO3PACTHOTO Pa3BUTHS
JUYHOCTH.

10. OcHOBHBIE = TOJIOKEHHUSI ~ UCTOPUKO-3BOJIOIMOHHOTO  MOAXO0Aa K
MOHUMAHUIO TUYHOCTH.

11. Camoco3HaHMe U CaMOOTHOIIIEHHWE JUYHOCTU. WX wucciemoBanus B
MICUXOJIOTUH.

12. JIUYHOCTH C MO3UIIMH IESITEIILHOCTHOTO MOIX0/1a.

13. Tloxxo/1bl K TOHUMAHUIO JTUYHOCTH B MUPOBOM MICUXOJIOTHH.

14. Yenosek u mup. JIMyHOCTH Kak creruduyeckas yenoBedeckas (hopma
OTHOUIEHUS CyOBEKTa C MUPOM.

15. MunuBua. Jluunocts. UHAMBU Y aIBHOCTD.

16. IlpencraBneHrne O NBIDKYIIMX CHJIAX Pa3BUTHSA JUYHOCTH. PaszBuTne
JIMYHOCTHU B paHHEM BO3pacTe.

17. Ilpo6nema "S" B ncuxosioruu.

18. IIpeacraBneHue 0 CMBICTIOBBIX 00pa30BaHUAX TUIHOCTH. MccaenoBanus.

19. Tune! u cBoiictBa BH/[ kak 0CHOBBI TeMriepamMeHTa.

20. Conmanu3zanus TuaHoCcTU. Pomm.

21. Xapakrep v Tu9HOCTh. DOPMHUPOBAHKE XapaKTEpa.

22. llcuxonornyeckue MPOOJIEMBbI TMOJOBBIX pazmuuuid. (CTaHOBIEHUE
MOJIOBOM UJICHTUYHOCTH.

23. CtpoeHne Tena W OCOOCHHOCTHM TNCUXUKH. KOHCTUTYLMOHAJIbHbIE
ocobennoctu Kpeumepa u lllennona.
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24. lnnuBuayanbHble CBOMCTBa JuyHOCTU. UMX ponb B (opmupoBaHUH
JUYHOCTH.

25. TemnepamMeHT W €ro poJib B CTPYKType JMYHOCTU. DakTOpHbIE
KOHIIETIIIUY TEMITIEpaMEHTA.

26. Ponb BpOXKJIEHHBIX OCOOEHHOCTEH B (DOPMHUPOBAHUM JTUYHOCTH. MeToj
OJIN3HELOB.

27. Ilpobnema  COUMANBHOTUIMYECKOTO B JIMYHOCTH.  ColMalIbHBIN
XapakTep, HAllMOHAJIBHBIN XapakTep.

28. ®opmupoBaHre KOHGIUKTOIOTHYECKUX HUACH B TPyAax MBICIHUTEICH
JPEBHOCTH.

29. VcronkoBaHue MpUpoabl KOHPIUKTA B 310Xy CpeTHEBEKOBBA.

30. /IBa moaxoda K TOHHMMAHUIO MPHUPOIBl COIMUAIBHOTO KOH(MIUKTA B
HoBoe Bpewms.

31. Konuenuus conuanbHoro koHpukra K.Mapkca u ero nocienoBaresnei.

32. Pa3BuTHE KOH(DIMKTOIOTUU B paMKax COIIMAIIBHON HAYKHU.

33. KoHuenuus conuaibHOrO COrjlacusl U «4eI0BEYECKUX OTHOIICHUIY.

34. O6m1as Teopusi KOHOIUKTHOTO B3aUMOACHCTBUS.

35. Pa3BuTHE KOHDIUKTOIOTUU B paMKax NICUXOJOTUYECKON HAYKH.

36. PazBuTHe 0Te4eCTBEHHON KOH(MIUKTOIOTHH.

37. [lpeameT u 00beKT KOHpIUKTOIOTHH. [loHSITHE KOHDIUKTA.

38. CtpykTypa KOH(DIUKTA.

39. JIlunamuka KOH(MIUKTA.

40. Tumoorus KOHPIUKTA.

41. OCHOBHBIE METOJIbI UCCIIE0BaHUS KOH(IIUKTA.

42. O6bexTrBHBIE (PaKTOPHI BOSHUKHOBEHHS KOH(PIUKTA.

43. CyObeKkTUBHBIE (JINYHOCTHBIE) (PaKTOPHI BOSHUKHOBEHHS KOH(MDINKTOB.

44, Oyakuun KOHQIIUKTA.

45. BHYTpUIMYHOCTHBIN KOH(MIUKT: TTOHSATHE U XapAKTEPUCTUKH.

46. Buapl BHyTPUIMYHOCTHBIX KOH(JIUKTOB.

47. [IpuurHbBI ¥ IOCJIEICTBUS BHYTPUIIMYHOCTHOTO KOH(IUKTA.

48. CiocoObl W yCIOBUSA  NOPEOyNPEeXICHUS  BHYTPHIMYHOCTHBIX
KOH(IJIUKTOB.

49. Cnioco0bI pa3penieHus: BHyTPUIUIHOCTHBIX KOH(JIUKTOB.

50. Ilonsatue cTpecca u pas3bl pa3BUTHSL.

51. Ctpecc u auctpecc.

52. IlpuynHBI ¥ HICTOYHHUKH CTpECCa.

53. [Ipodmmaktuka cTpeccoB. HMHmMBUayandbHas CTpaTerwss W TaKTHKa
CTPECCOYCTOUYMBOTO MOBEICHUS.

54. OcoOeHHOCTH MEXKIMYHOCTHOTO KOH(DIUKTA.

55. OYHKIIUN MEKITMIHOCTHOTO KOH(DIUKTA.

56. CTpyKTypa 1 31€MEHTHI MEKITMYHOCTHOTO KOH(DIIUKTA.

57. JlnHaMuKa MEKITUIHOCTHBIX KOH(JIHKTOB.

58. Ctunu moBeZIeHUST B MEKIMYHOCTHOM KOH(IIUKTE.

59. [lpuunHbI KOHMIUKTOB HA PA3HBIX TAIAX Pa3BUTHS CEMbH.

60. [Ipenynpexnenne ceMeMHbIX KOH(PIUKTOB.
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61. MexxauuHOCTHBIE KOH(JIUKTHI B CPEIHEH LIKOJIE.

62. KoHCTpyKTHBHOE pa3pelieHne KOH(IUKTOB B CpeHEN IIKOJIE.
63. MeXITMYHOCTHBIE KOH(JIMKTHI B BBICIISH IITKOJIC.

64. Cneunduka KOH(IMKTa B OpraHu3aluu.

65. Tumnbsl KOHPIMKTOB B OpraHU3AIUIX.

66. CriocoObl pazperieHust KOHQIUKTa B OpraHU3aIMsIX.

67. Cneunduka MeXrpynmnoBoro KOHQIUKTA.

68. Tumonorus MeXrpynmnoBbIX KOHPIUKTOB.

69. IlonuTnueckre KOHQIUKTHI.

70. MexaTHHUECKUN KOH(IHUKT.

Kpatkue pekoMeH1alliy K BBIITOJIHEHUIO:

[Ipexxne yeM mucath HOKIa] HA BHIOPAHHYIO TEMY, CTYJICHT COTJIACOBBIBACT
€€ C MPEernoIaBaTeIeM, COCTABISIET IJIAaH JIOKJIAa. 3aT€M H3y4daeT 3aKPEIJIEHHYIO
32 HUM TEMy IO Y4eOHBIM IOCOOMSAM, IPYTUM JIUTEPATypHBIM HCTOYHHKAM,
KOHCIIEKTaM JICKLUH.

TpebGoBanus k opopmIICHHUIO

Hoxnan (pedepaT) BBIMOTHAETCS CTYACHTOM CAMOCTOSITEIBHO B OTIIEIHHOM
Narnke ¢ TUTYJIbHBIM JINCTOM Ha CTaHAApTHBIX JucTax ¢popmara A4, mpudt Times
New Roman, kerens 14, uatepBan — 1,5, nonsa: BepxHee, HuwxkHee — 2,0; ciieBa —
3,0; cipaBa — 1,0. ®opmarupoBanue no mupune. OTcTyn nepBoit crpoku - 1,25.

Kpurtepum onenku:

- OILICHKA «3a4YT€HO» BBICTABISETCA CTYJICHTY, €CIM JIOKJIaJl HOCHUT
UCCIIEIOBATENbCKUN XapaKTeP, UMEET TPAaMOTHO H3JI0KEHHBIM aHalli3 TEOPUH I10
BBHIOPAaHHOMY BOTIPOCY, MIPOBEJICH aHAIW3 TOYEK 3PEHUS PAa3IMYHBIX aBTOPOB WITU
JUTEPATYPHBIX HWCTOYHUKOB, JIOTUYHO U MOCIEAOBATEIBbHO HW3JIOKEH MaTepua,
CEJIaHbl COOTBETCTBYIOLIME BBHIBO/IBI.

- OLIEHKA «HE3auTEHO)» BBICTABIISIETCS CTYIEHTY, €CIIM JIOKJIaJl HE OTBEYAET
OCHOBHBIM TpEOOBaHUSIM, HUMEET TOBEPXHOCTHBIM aHAIM3 U HEIOCTATOUYHBIN
YPOBEHBb CAMOCTOATEIIBHOCTH CTYJIEHTA, MaTEpHal U3JI0KEH HEMOCIEI0BATENbHO.
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2. MaTtepuaJbl 1Jis1 IPOBe/IeHUsI TEKylIeill aTTecTalnu
Texymas arrecrauus 1
ABTOHOMHAA HEKOMMEPYECKAS ObPA3OBATEJIBHAS
OPI'"AHM3ALNA BbICHIEI'O OGPA3OBAHUSA
[IEHTPOCOIO3A POCCUMCKO ®EJEPAIHN
«POCCUMCKUN YHUBEPCUTET KOOITEPAITAM»
KA3AHCKHWH KOONNEPATUBHBINA HHCTUTYT (®UJIHAJT)

KomMmuiekT 3agannii il NPoBeAeHUs TeKyIleH aTTecTalun
KonTponbnas pabota
no nucnuruinHe «lIcuxonorus u KOHMIUKTOTOTHS
Tema 9. CTpykTypHasi Moaesib KOHQJINKTA
Bapuanr 1. Kelic-3amaua

Curyanusa Ne 1. Crynenueckas rpynmna Il kypca mo pesynbraram y4deObl
OblJIa MpU3HAHA JIYYIIeH B MHCTUTYTE W MPHUKA30M PEKTOpa HarpaxaeHa Ipe-
Muer. Uepe3 HECKOJMBKO JTHEW MOCIE€ 3TOTO PEKTOP MHCTUTYTA 3aCTall YETBHIPEX
CTYAEHTOB 3TOM IPYNIbI KypSIIMMHA Ha JECTHUYHOM iomanke. Kypenue B creHax
y4eOHOr0o 3aBEICHMS 3alpelanoch. PeKTop Mpuka3oM BBIHEC BCEM UYETBEPHIM
KYpWIbIIIMKaM BBITOBOP 3a HapylleHHE IUCUUIUIMHBL. Korma mpuiien cpok
MOJYYEHUs] TPEMHUHU, OKa3ajloCh, UYTO ITUX UETHIPEX CTYJIEHTOB (KPYIJIBIX
OTJINYHUKOB) B CIUCKE MPEMUPOBAHHBIX HET. YeTBepka Bo3MyTujach. ['pymnmna
nojJiep)kajia CBOMX OOMKEHHBIX TOBApHILECH W pelIniia OTIPAaBUTh K JACKaHY
JIeJieTalnuio ¢ IpoCchk0oil BhIIaTh UM MpeMuro. JlekaH ckaszajia, 4TO OH HE MOXKET
YIOBIETBOPUTh WX MpockOy. [eneramms HampaBmwiach K pekrtopy. Pekrtop
JIeJieTalui0 MPUHSII, HO YJOBJIETBOPUTH MPOChOy oOTKazaics. Uepe3 HEKOTopoe
BpeMsl Ha IPEANpPa3THUYHOM HHCTUTYTCKOM BE€YEPE CTYIACHTBHI B KAIyCTHUKE
pasbITpain CKETY, B KOTOPOM JIEKaH U PEKTOp OBLIU MPECTaBICHBI B CMEIITHOM U
riynoM Bujae. Bckope mocnme 3Toro Obl1 CHAT crapocTta rpymmbl CeMeHOB.
BmeHeHHOe eMy B BUHY HapyllIeHUE ObLIO HE3HAYUTEIBHBIM, U CTYACHThI PEIUIH,
YTO OH CHST B CBSI3M CO BCel 3TOM ucTopueil. UX MONMbITKH JOOUTHCS TOTO, YTOOBI
CeMeHOBa OCTaBUJIM CTAPOCTOM, HU K UEMY HE TIPUBEIIH.

Bomnpocsr:

1. Ycra"oBuTe AeHCTBUS UX OYEPEAHOCTh B JAHHOW CUTYaIIUH.

2. Onpenennute KOHPIUKTYIOIIHNE CTOPOHBI.

3. Onumure MPUYUHY Pa3HOTIIACHH.

4. OnuImmTe MOTUBBI KaX0W CTOPOHBI Y4aCTBOBABIIIEH B KOH(IIUKTE.
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Bapuanr 2. Keiic-3agaua

Curyanus npou3oluia B OJHOM M3 cambIX OOJNBIIMX MEXKIYHAPOIHBIX
KOMITaHUW 10 JjureH3upoBanuio JekapctB B Cankt-IletepOypre. ®Dupma
COTPYAHMYAET C MHOXECTBOM KOMIAHUW 3a TPaHUIEH, Kylda COTPYAHUKH
NEPUOJIMYECKU €3/T Ha CTaXHUPOBKY. [leBymika (26 ner, He 3aMy»KeM) SIBISIETCS
re€HEpaJIbHBIM MEHEIKEPOM OTAENa MEXKIYHApOIHBIX CBSI3€d B ATOM KOMIIAHUU,
pabotaer B ¢Qupme gaBa roma. lllects wMecsneB Ha3ag KOMIAHMUA CTaja
coTpyaHH4aTh ¢ ogHou Gupmoii B llIBeitapuu. cnomHUTENBbHBIN AUPEKTOP ITOM
bupmbl — MyxuuHa (44 roma, pa3BesneH), pabortaet B llIBelinapuu B TOJIOBHOM
OT/ICJICHUH KOMITAaHUH, Iepruoandecku npuesxaer B Cankt-IlerepOypr, Bener nena
HEMOCPEACTBEHHO ¢ 3ToM JeBymikoi. C camMoro Havaia 3HAKOMCTBA y HHUX
CHOXWINCh JIPYKECKHE OTHOLICHWA. B pganpHeMmeM Mexay MNOCTOSHHO
COTPYAHUYABIINMHU HUCIIOJHUTENBHBIM AupekTopoM u3 llIBelimapun u neBymKoi
CKJIaJbpIBAIUCh Bce Oosiee OJM3KUE OTHOIICHUS. B  OONBIIMHCTBE CllydaeB
VICIIOJIHUTEIIbHBIA JUPEKTOp CBA3BIBAJICA ¢ KoMmnaHue B Poccun u3 IllIBenuapun
M0 CEJNEKTOPY, K KOTOpOMY OBLIM TOJKIIIOYEHBI, KpoMme JeByIIKkd, emie 20
MEHEDKEPOB W3 Pa3IMYHbIX OTAENOB. M, TOBOps MO CelneKkTopy, OH HeE
oOHapykuBasl uX CBs3b. OIHAKO OH TaKkXXe CBS3bIBAJICS C HEH W JPYTrUMHU
MEHEIPKEpaMHt IO AJIEKTPOHHOU noute. Korga oH nucan AeBylIke, €ro nuchMa He
ObuM oduuManbHbIMU. K coXaneHuto, OHU HE 3HAJIM, YTO SJEKTPOHHAS IMOYTa
COTPYJHUKOB MOXET MPOCMATPUBATLCA JTIOOBIM APYTUM COTPYIHHUKOM oduca,
MO3TOMY BCKOpE 00 MX OTHOLIEHHUSAX Y3HAJI BECh OTJIEN, a 3aTEM IOIOJ3IH CIyXU
1o Bceil pupme. Uepe3 HEKOTOPOE BpeMs UCHOJHUTEILHOMY AUPEKTOPY, BUIUMO,
HAJI0€JI B3aMMOOTHOIIIEHUS TaKOTO pOJia, U OH MOMBITAJICA UX MpekpaTuTh. Korma
JIeBYIIIKa HE COTJlacuiach BCe 3a0bITh, OH Mepeail OJAMH M3 OCHOBHBIX M CaMbIX
NPUOBUIBHBIX TMPOEKTOB, KOTOPhIE OHM BEIM BMECTE, JAPYrOMY MEHEIKEpY.
JlupexTop TPUTPO3WJI, YTO OTHUMET Yy HEe BCE MPOEKTHI, a TaKxke J00beTcs
YBOJIBHEHUSI, €CJIM OHA HE NMPEKPATUT MONBITKU C HUM CBA3aThCH.

Bompocsr:

1. OueHuTe MOBEJECHUE KAXKIOTO YYaCTHUKA JAHHOTO Kewca.

2. Kak ciieioBajio moCTyNnmuTh B TJAaHHOW CUTYallUH.

Kpurepum ouenkmu:

- OLICHKa «OTJIMYHO» BBICTABIISICTCSl CTYACHTY, €CJIM OH IMOKa3ajl BBICOKHUI
ypOBEHb C(HOPMUPOBAHHOCTH KOMIIETECHIIMHM, BEPHO U B MOJHOM O0OBEME MOKa3al
NIyOOKHE MCYEPIBIBAIOIINE 3HAHHMS BCETO IMPOTPAaMMHOTO MaTepuayia 1o
JTUCLUUIUIMHE,  TOHUMAaHWE  CYIIHOCTHM  MpOOJIeMbl;  JaJl  JIOTUYECKH
MOCJEA0BATEIbHbIE, COJEPKATEIbHbBIE, TOJHbIE MPABUIbHBIE W KOHKPETHBIC
OTBETHI Ha BCE BOMPOCHI.

- OIIEHKAa «XOpOUIO» BBICTABIISIETCSl CTYJIEHTY, €CJIM OH MOKa3al CpPeIHUi
YpOBE€Hb CHOPMHUPOBAHHOCTH KOMIIETEHIIMH, C HE3HAYUTEIbHBIMA 3aMEUaHUSIMHU
MOKa3ajl TBEP/bIC U JIOCTATOYHO IMOJIHBIE 3HAHUS BCETO MPOrpaMMHOI0 MaTtepualia

I10 JAUCHUITIINHC, IIPaBUJIIBHOC ITIOHUMAaHHuC CYIIHOCTH HpO6HeMI)I. I[aﬂ
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NOCJIEIOBATEIbHbIE, MPAaBWIbHbIE, KOHKPETHBIE OTBETHl HAa IIOCTABJICHHbBIE
BOIPOCHI PU CBOOOIHOM YCTPAHEHUH 3aMEYAHUM 10 OT/IEbHBIM BOIIPOCAM.

- OIIEHKA «YJIOBJIETBOPUTEIILHO» BBICTABISACTCS CTYACHTY, €CJIM OH IMOKa3all
HU3KUU ypOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIIMM, Ha 0a30BOM YpOBHE C
OIIMOKaMM TIOKa3aJl 3HAaHUE W MOHMMAaHUE CYITHOCTH MPOOJIEMBI; 1all TPaBUIIbHBIC
U KOHKpETHBIE, 0€3 rpyObIX OMMOOK OTBETHI HAa MOCTaBIECHHBIE BOIPOCHI.

- OIEHKA «HEYJIOBJIETBOPUTEIILHO» BBICTABIACTCS CTYACHTY, €CIH OH
noKa3aj HEJOCTAaTOYHBI YpPOBEHb C(HOPMUPOBAHHOCTH KOMIICTEHIMH, Jall
HENPaBWIBHBIM OTBET XOTs OBl HA OJJUH U3 OCHOBHBIX BOIIPOCOB, CIENal OOJbIIOE
KOJIMYECTBO OMIMOOK B OTBETE, HE MOHUMAET CYIIHOCTH HM3JaraéMbIX BOIPOCOB;
JTA€T HEYBEPEHHBIE U HETOYHBIE OTBETHI HA JIONOJHUTEIBHBIE BOIPOCHI.
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