ABTOHOMHA 1 HEKOMMEPUYECKA I OBPASOBATEJIbHA §1
OPI'AHU3AIIM BBICIHIEI'O OBPABOBAHNAI
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKUU YHUBEPCUTET KOOITEPALTU»
KA3AHCKHUH KOOINEPATUBHBIA NHCTUTYT (PHJIHAJI)

PABOYAS TIPOTPAMMA JTUCIUATITAHBI (MOYJIST)

MAPKETHUHI'OBBIE PEHIEHUSA B MAJIOM U CPEJHEM BU3HECE

Hanpagnenune nmoaroroBku:38.03.01 DxoHoMuka

HamnpaBneHHOCTBH (TpOQuIIb): « IKOHOMHKA MAJOro U CPEAHEr0 OM3HECA»

dopma oOydeHus: OUHAas1, 3a0UHas
KBanudukanus (cTeneHb) BHITYCKHUKA: OaKallaBp

Cpox oOyuenusi: ounas popma - 4 roaa, 3ao4nast popma - 4 rosa 6 mec.

TpynoemMKoCTh, 4achl

. (3.e.)

Bun yaeOHo# paboTh Ounan | 3aomman

dbopma dbopma

1. KonTakTHas pabota 00ydJaromuxcsl ¢ MpernojaBaTesieM: 36(1) 10(0,28)
AyIUTOpHBIC 3aHATHS, YaCOB BCETO, B TOM YHCIIC: 36(1) 8(0,22)
* JICKITNH 18(0,5) | 4(0,11)
* IPAKTHYCCKHUEC 18(0,5) | 4(0,11)
ITpomexyrouHas atrectanus (KOHTaKTHas paboTa) - 2(0,06)
2. CamocTosTenpHas paboTa CTYJICHTOB, BCETO 72(2) 96(2,67)
* 11p. (GOPMBI CAMOCTOSTEIILHOU PabOTHI 72(2) | 96(3,67)
3. [lpomexxyTouHas aTTecTanus: 3a4€T ¢ OICHKOU - 2(0,06)
Wtoro 108(3) 108(3)

Kazauns 2019
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1. Hean u 3a1a44 0CBOCHUS TUCUUILIIMHBI (MOTYJIA)

[lenb OCBOEHUS NHUCIUIUIMHBI — IIOKA3aTh POJb MAapKETHWHra B IMPOILECCE
VOPABJICHUS]  JIEATEIBHOCTBIO  MaJioro  Mpeanpusitusi chepbl  SKOHOMUKH,
COZICMCTBHE M3YYECHHID OCHOBHOTO HMHCTPYMEHTapusi MAapKETHHIA, IIpolecca
MOJIy4eHUS] M aHaju3a MapKEeTUHroBOM  uWHQOpManuu  aisg  OPUHSATHS
YIPABJICHUYECKUX PEIICHUI B MajioM OU3Hece.

3afgaun OCBOCHUS JUCIUTLIAHBIL:

- TEOPETUYECKOE OCBOCHHE BOMPOCOB, KACAIOIIUXCS COBPEMEHHBIX (HOpM H
METOJIOB yIPaBJIEHUS MAPKETUHIOM Ha MAJIOM MPEANPUSTUH;

-  u3ydeHHe OCOOCHHOCTEH  TOBApHOW, IIEHOBOW, COBITOBOM U
KOMMYHUKAIIMOHHOM JIESITEIbHOCTH MaJIOTO MPEAIPUSITHUS;

- TpUOOpETeHUE TMPAKTHUYECKUX HABBHIKOB TIOJYYCHHS MAapKETHHTOBOM
uHOpMAIlUU U HCIOJB30BAHMUS €€ B MPOIECCe MPUHITHS YIPABICHUYECKUX
pELICHUN.

2. MecTro AMCUMILIMHBI (MOXYJisl) B CTPYKType 00pa3oBaTe/bHOI
MPOrpaMMblI

VYyeOHast UCIUIUIMHA OTHOCUTCA K JUCIMIUIMHAM 110 BRIOOPY BapUATHUBHOM
yacTtu Onoka b1.

JIst u3ydeHus TUCIUTIIMHBI HEOOXOAMMBI CICAYIONMNE 3HAHUS, YMEHUS U
BIIAJICHUS HaBBIKaMH, (DOPMUPYEMBIE TIPEAMICCTBYIONTUMHI JUCITUTITMHAMMU:

Dxonomuueckas teopus (OK-3);

Dkonomuka npeanpustus (opranmszanun) (OI1K-4);

Menemxment (OITK-4).

HHpopmarimoHHO-KOMMYHHKAIIMOHHBIE cucTeMbl B 9koHOMHKe (ITK-10).

Ocnogsl OusHeca (I1K-9; TIK-11

3. Ilepeyenb NJIAHMPYEMBIX Pe3YJbTATOB O0Y4YeHHsl MO JUCHHMILIHHE
(MoayJ110)

N3yyenne NUCHIMIUIMHBI HAIMpaBiIeHO Ha (POPMUPOBAHUE Y OOYUAIOIIMXCS
cieayroliei mpodeccuoHaaIbHOW KOMIETEHIIUN

[IK-1 - crnocoOHOCTBIO cOOpaTh M MPOAHATU3UPOBATH HWCXOJHBIE JaHHBIE,
HEOOXOJMMBIE [UIsI pacdeTa DJKOHOMHYECKMX U  COIMAIBbHO-DPKOHOMHUYECKHIX
MoKa3aTeNel, XapakTepU3yIOIIUX IeATeIbHOCTh X03IUCTBYIOIINX CyOBEKTOB.



B pesynbpTaTe n3ydeHus TUCIUILTAHBI O0yYarOIIHIACS TOJKEH:

dopmupyeMbIe
KOMITETCHIINH (KO
KOMITCTCHIIAHN)

[Tmannpyemsie pe3yapTaThl 00y4YeHHS IO JUCIHUIIINHE,
XapaKTepHU3YIOIIUE 3Tanbl (POPMUPOBAHUS KOMITCTCHITHIA

HaumenoBanue
OLIEHOYHOTO
CpecTBa

[K-1

Buame.:

- OCHOBHBIC TIOHSTHS, KATCTOPHM W HWHCTPYMEHTBI
SKOHOMMYECKHX JUCIIAILINH;

- TPOIECCHI YIPABICHUS MapKETHHIOM Ha MajioM |
CpeIHEeM TPEANPUATHH W METOJABI IJIAHUPOBAHHS U
KOHTPOJISI MAPKETHHIOBOM JICATCIIbHOCTH;

- CHCTEMYy  MAapKCTHHTOBBIX  HCCICJOBaHHA  H
MapKETHHTOBOM HH(POPMAIHH;

- MapKETHHIOBBIM MOAXO0 K pa3paOd0TKE HOBBIX TOBAPOB
1 K rpobemMaM "KU3HEHHOT'O ITUKJIA" TOBApOB;

- MeToAsl M CpeacTBa O00pabOTKM ©  aHamu3a
MapKEeTHHTOBOM HH(POPMAITHH.

- OCHOBHBIE  DJKOHOMHYECKHE W  COIHAILHO-
OKOHOMHUYECKHE  TIOKA3aTeaH, MpPUMEHIEMBIE  JUIs
XapaKTePUCTHKH XO3AHCTBYIOIIETO cyOBeKTa
SKOHOMHMKH

Joxnan
Pemenne 3amau

Ymemo:

- aHAJIM3UPOBATH BO B3aUMOCBS3H DKOHOMUYCCKUE
SIBJICHUS, TIPOIIECCHI M MHCTUTYTHI Ha MHKPO- U
MaKpOYpOBHE;

- TMPOTHO3UPOBATh pPAa3BUTHE CIIPOCa, TOBAPHOTO
MPEIJIOKCHHS U IICH Ha PhIHKE;

- OpraHm3oBaTb W  TPOBECTH  MAapKETHHTOBOE
WCCIIEIOBAHNE PHIHKA TOBAPOB MAJIOTO TPEATIPUAITHS,

- IPOBOJIUTh CETMEHTHPOBAHUE PHIHKA, BBIOOD IICJIEBHIX
CEerMEHTOB,  IMO3UIIMOHUPOBaTH  TOBapbl  MaJoro
MIPENNPHUATHS Ha PHIHKE;

- aHAIM3UPOBaTh MAPKETUHIOBYIO Cpely MaJIoro
MPEIPUITHS u MOKYTIATEIHCKOE IOBEJICHHE
WHANBHUIyalIbHBIX MOTpeOuTeNned u TOoTpeOuTeneii-
OpraHU3aLNN.

- IPOBOJMTH 00OOCHOBaHKE MPAaBUIILHOCTH BBIOOpa cOopa
9KOHOMHYECKHUX u COILIMATIbHO-DKOHOMHYECKHUX
ToKa3aTejiei

TecTrl
Pemntenne
Pa3HOYpPOBHEBBIX
3amaq

Braoems:

- METO/IOJIOTHEH MapKETHHI'OBOTO UCCIICIOBAHNS;

- HaBbIKAMU TIPOBEJICHUS OICHKM JUHAMHKH |
CTPYKTYpBI HOTPEOHOCTEH PHIHKA;

- HaBBIKAMU MapKETHHTOBOTO IJIAHUPOBAHHS B MaJIOM
ousHece;

- HaBblkKaMuM cOOpa W aHaiM3a MapKETHHIOBOIi
WHPOpMAITUH;

- HaBBIKAMU WCTIOJIb30BaHHUS COBpPEMEHHBIX
TEXHUYECKUX CPEACTB M TEXHOJIOTHH.

- HaBbIKaMH DPa0OTHI C AHATUTUYECKUMHU JIAHHBIMH,
MOJMYYEHHBIMH  TIPH  OOOCHOBaHHMU  JICATEILHOCTH
XO3SHCTBYIOIIET0 CYOBEKTa

Keiic-3amaun
Tpenunru
KonrponbHas pabora




4. O0beM IMCUMILVIMHBI (MOAYJIs1) U BU/bI Y4eOHOH padoThl

ouHas gopma odyuenus

Yacos
Bun yueOHO# nesTebHOCTH Beero Ilo cemecTpam

7
KonrakTHast paboTa 00ydaromuxcs ¢ MpernojaBareieM: 36 36
AyJIUTOpPHBIC 3aHSTHS BCETO, B TOM YHCIIE: 36 36
Jlexuun 18 18
[TpakTHuecKue 3aHsATHS 18 18
CaMocTosTeNbHAs Pad0Ta CTYICHTa BCETO, B TOM YHUCIIE! 72 72
Jlpyrue BUBI caMOCTOSATENLHON pabOThI: 72 72
By npomMexyTOYHON aTTeCTalMK — 3a4ET C OUEHKOU - -
HUTOTO: 4acoB 108 108
OO0mast Tpy10eMKOCTb 3a4. el 3 3

3a0uHan hopma odyuenHus

Yacos
Bun yueOHO# nesTenbHOCTH Beero ITo kypcam

5
KonTakTHast paboTa 00ydaromuxcs ¢ Ipeno/jaBaTesieM: 10 10
AyIUTOpHBIC 3aHSTHSI BCETO, B TOM YHCIIE: 8 8
Jlexumu 4 4
[IpakTrueckre 3aHATHS 4 4
ITpomexxyTouHas arTecTanys (KOHTaKTHas paboTa) 2 2
CamocrosTenpHast paboTa CTyJIeHTa BCEro, B TOM YHCIIE: 96 96
Jpyrue BUABI caMOCTOATENFHON paboThI: 96 96
Bun npomexxyTouHo# arTecTanuy — 3a4€T ¢ OICHKOM 2 2
HUTOI'O: 4acoB 108 108
O01mas TpyI0eMKOCTh 3a4. ejl. 3 3

5. Conep:xxanmne IMCHUILIMHBI (MOIYJIs1)

5.1. Conep:kanue pa3ieioB, TeM TUCHUIIMHBI (MOTYJIs1)

Tema 1. Oco0eHHOCTH MAPKETHHIAa B MAJIOM M CpeHeM Ou3Hece

1. Mapxketunr kak ¢uinocodus COBPEMEHHOTO MaJIOTO U CPEAHEro Ou3Heca
2. @yHKIIMM MapKETUHTa B MaJIOM U CpeJJHEM Ou3Hece.
3. Tumnsl 1 BUABI MApPKETHHTA, pEeaT3yeMbIe B MaJIOM M CpeIHEM OHM3HECE.

Tema 2. AHaiM3 pbIHKA M NOTpPeOMTE]eH TOBAPOB M YCJYI MAJBIX H

CPEeAHUX NMpeANPUATHH

1. Makpo- u MHKpocpeaa MapKeTUHTa cepbl MaJoro U cpeaHero Ou3Heca.

Buapl 1 XapakTEpUCTHKHA PHIHKOB.

2. NndpactpykTypHOe obecrieueHue chepbl MaJioro U CpeiHero Ou3Heca

3. CermeHTHUpOBaHKE

OTPEOUTENCH:

1eJIN,

KpUTEPHH,

OTallbl.

[TozurmonupoBanue. CTpaTernu 0XBara pblHKA MajIbiM U CPEITHUM IPEANPUITUEM.

4. N3yueHue noBeAeHMsI TOTpeOuTeNeH.




Tema 3. UnpopmanmnoHHOe o0ecnedyeHne MAPKeTHHIa cepbl MaI0ro u
cpeaHero Om3Heca

1. MapkeTHHroBbIE UCCIEAOBAHNS KaK OCHOBA MPUHATHUS YIPAaBICHUYECKUX
pelIeHni B MaJIOM U CpeiHEM OU3Hece.

2. MapkeTtuHroBass ~ MHpopManus, BuAbl HUHPOPMALUU, HMCTOUYHUKHU
MapKeTUHIOBOM HHpopManuu. MapkeTuHroBass HMH(POpPMALMOHHAs CHCTEMA
MaJIoro ¥ CPEAHEro MPEeANPUATHUSI.

3. OcHOBHBIE  HaIpaBIICHUS, HeqM U BHIBI  HMCCIEAOBaHUM,
IPEIMOYTUTENBHBIX I MaJIbIX U CPEIHUX MPEANPUITHH.

4. Metoapl  MapKeTHHIOBBIX — HMccienoBaHui.  Pa3paborka  paboumx
TOKyMEHTOB. CIIOCOOBI CBSI3U € PECIIOHIEHTAMU.

Tema 4. ToBap M ToBapHas NOJUTHKA B MapKeTHHIe MAJIOT0 H
CpeIHero npeanpusiTus

1. O6uras xapakTepucTuKa U KiiacCupUKalus TOBapoOB.

2. KadecTBO U KOHKYPEHTOCIIOCOOHOCTh TOBapa.

3. CTparerus MapKeTHHTra Ha Pa3HbIX dTanax >KU3HEHHOTO IMKJIa TOBapa.

4. ToBapHBIIi  acCCOPTUMEHT, €ro  XapakTEePUCTHKH, (popmMupoBaHHUe
aCCOPTHUMEHTA.

5. ToBapHBIil 3HaK, €ro 3HaueHUWE U TpeOoBaHUS K HeMy. TpeOoBaHUS K
yIaKOBKE M MapKHUPOBKE.

Tema 5. IleHoBasi MOJIMTHKA B MAPKETHHIE MAJIOT0 M CpeJHero OusHeca

1. enn wneHooOpa3oBaHuss Ha ManoMm npegnpustud. WHpopManus,
HeoOXoauMast 1Jisl IPUHATHUS PELLICHUS 110 LIEHAM.

2. OCHOBHBIE CTpaTEeTHH IIEHOOOpPA30BaHUS B MaJIOM W CpelHEeM Ou3Hece,
YCIJIOBHSI X TPUMEHEHUS.

3. Bo3moxkHOCTH M3MeHeHus 11eH Ha pa3Hbix dTanax JKIIT.

Tema 6. Cucrema pacnpeejieHus1 1 TOBAPOJABUKEHUSI HA MPeANPUITUH
MAaJIOro M CpeHero Ou3Heca

1. Ponp cucreMbl pacmpenesieHuss B KOMIUIEKCE MAapKeTHHTa Majoro u
cCpeaHero Ou3Heca.

2. Kananpl pacmpenencHuss W TOBapOABIKCHHS B MajlOM U CpeIHEM
ouzHece.

3. COBITOBBIE CTpaTETUU MAJIOTO M CPEAHETO MPEATIPUSITHS.

Tema /. MapKkeTHHIOBble KOMMYHHKAIIMH B MAJIOM M CpeJiHeM OM3Hece

1. KoMIiekc MapKETHHTOBBIX KOMMYHHKAITUH.

2. Pexniama B MaJioM U cpeiHeM Ou3Hece. Buapl, e u cpecTBa peKiamsbl.

3. Ces3u ¢ obmectBeHHOCThIO (PR). Llenun u 3amaun PR Ha mpeanpustuu
MaJjioro M CpeHero On3Heca.

4. BTL —cpencTBa mpoBMKEHUS B MAJIOM U CpEJIHEM OM3HECe.

5. laTerpupoBaHHble  MApKETUHTOBBIE KOMMYHUKAIIMM  MPEATPUSITHS
MaJjioro M CpeHero Ou3Heca.



Tema 8. YnpaBiieHne MapKeTHHIOM B OPraHU3AIHU MAJIOT0 M CPEeTHETO
OM3Heca

1. MapkeTHHIOBOE IUIAaHUPOBAHHWE HA TPEANPHUATHH MAJIOTO U CPEIHETO
OusHeca.

2. KOHTpoJIb  MapKETHHTOBOM  JIEATEILHOCTH MaJIOTO W CPEIHErO
TPCANPUSITHS.

3. Opranu3zanusi MapKETHHTA Ha MaJIOM M CPEHEM TIPEANPHUATHH.

Tema 9. OcoOGeHHOCTH MAapKeTHHIa MAJIbIX U CPeIHMX NpPeANnpusTHIH
chepsl ycayr

1. XapakrepucTtuka chepsl yCIyT.

2. Ananutndeckas QyHKIHS MapKETHHTA B cpepe yCiIyT.

3. OcobeHHOCTH KOMIUIEKCAa MapKETHHTa MaJIOTO M CPEAHETO MPEATPUSATHS

cdepsl yCIIyT.

5.2. MexkaucuuinHapHbIe CBSA3H c o0ecreynBaeMbIMH
(mocyeayrOIMMHM) TUCHUIIMHAMHA (MOXYJISIMH)

HucuunnuHa «MapKeTHUHIOBbIE PELICHUs B MajlOM U CpeqHeM Ou3Hece»
dopmupyer komnereHuuioo IIK-1, HeoOxomumyro B JanbHEdmeM IS
(bopMHpOBaHUS KOMIETEHIINI NPEAUIUIOMHON MPAKTUKH.

5.3. Pa3jaeibl, TeMbl AMCHUILIAHBI (MOAYJISI) M BUABI 3aHATHH

ounasn hopma odyuenusn

Bupl 3aHATHIA, BKIIIOYAsE CAMOCTOSITEIBHYIO paboTy
No HanmenoBanue TeMbI TUCIATLTUHBL CTYJIEHTOB (B Yacax)
/I (Moyms) [IpakTiueckne | CamocTosiTenbHas
Jlexunn Bcero
3aHSATHS pabora
Oco0eHHOCTH MapKETHHTA B MaJIOM U
1. 2 2 8 12
cperHeM OM3Hece
2 AHanu3 peIHKA M TIOTpeOHTENeH TOBAPOB U 2 2 8 12
YCIIYT MaJIbIX M CPETHHUX MPEATIPUSTHI
NudopmanmonHoe obecnieueHune
3. | mapkeTuHra cdepsl MaOro U CpeTHETO 2 2 10 14
Ou3Heca
ToBap u TOBapHasi MOJUTHKA B
4. | MapkeTHHTE MaJIOTO U CPEeIHETr0 2 2 8 12
MPEIIPUITHS
5 LleHoBas moyMTHKA B MApKETHHI'€ MAJIOTO 2 2 8 12
" | u cpennero OuzHeca
Cucrema pacupenencHus u
6. | ToBaponBMKEHHUS HA IPEANIPUATHH 2 2 8 12
MAaJIOT0 U cpesiHero OusHeca
7 MapkeTHHIOBble KOMMYHHKAITUH B MaJIOM 2 2 8 12
" | u cpenHem OuzHece
8 VYnpaBneHue MapKeTHHIOM B 2 2 8 12
" | opranmnzauuu Majoro u cpeaHero OuzHeca




Bune! 3aHSTHI, BKITFOYAs CAMOCTOSITEIBHYIO PadoTy
Ne HanmeHoBaHMe TEMBI TUCIUTLTAHBI CTYJEHTOB (B Yacax)
n/m MOTYJIS [IpakTrueckne | CamocTosiTenbHas
(Mopys) Jlekun p Bcero
3aHSATHS pabora
9 OcoOEHHOCTH MapKETUHTa MAJTbIX U 2 2 6 10
" | cpenHuX pennpuATHil cQeprl ycIyT
Hroro 18 18 72 108
3a0unas hopma odyuenus
Bunel 3aHATHH, BKITFOYAst CAMOCTOSTEIBHYIO PadoTy
Ne HanmeHoBaHWE TEMBI TUCIUTLTAHBI CTYJEHTOB (B Yacax)
/T MOZYJIS [TpakTiueckne | CamocTosiTenbHas
(morysts) Jlexunn p Bcero
3aHSTHS pabota
Oco0EHHOCTH MapKETUHTA B MAJIOM U
1. P 1 1 10 12

cpexHeM OM3Hece

2 AHanu3 peIHKa U TIOTpeOuTEeNeH TOBapoOB U B 1 10 11

YCIIYT MAJIBIX U CPEIHUX NPEIIPUITHIA

HNudopmanmonHoe obecnieueHne

3. | MmapkeTrunra cdepsl MaJoro U CpeaHEro 1 1 12 14
OusHeca
ToBap u ToBapHasl IOJIUTHKA B

4. | MapkeTHHre Majnoro U CPEIHETO 1 - 10 11
NPEaNPUSITHS

5 LlenoBas monuTHKa B MApKETHHI'€ MAJIOTO B i 10 10

U cpeHero Ou3Heca

Cucrema pacnpeaeneHus U
6. | ToBapomBIKEHUS HA IPEIIPUATHI - - 10 10
MaJioro U CpeTHero Ou3Heca

MapKCTI/IHI‘OBBIC KOMMYHHUKAIIUXU B MaJIOM

7. - 1 10 11
Y cpeHeM Ou3Hece
VYpaieHue MapKeTHHIOM B

8. 1 - 10 11
OpraHu3alMy MAJIOTO U CpeHero Ou3Heca
Oco0GeHHOCTH MapKeTHHTa MaJIbIX U

9. . - - 14 14
CpeTHUX MPEANPUATHI cephl yCIyT
Hroro 4 4 96 104

6. JIaGopaTopHbIii IPAKTUKYM
JlabopaTopHbI€ 3aHATUS HE TPEAYCMOTPEHBI YUeOHBIMU TUIAHAMH.

7. IlpakTH4yeckue 3aHATUS (CEMUHAPHI)

[IpakTrueckue 3aHITHS MPOBOJAATCS C 1ETbI0 (HOPMUPOBAHKS KOMITETCHIIHMA
OOy4JaroIMXcsl, 3aKPEIUICHHS TTOJYISHHBIX TEOPETUUCCKUX 3HAHUM Ha JICKITUSAX U B
MPOIIECCe  CaMOCTOSITENIBHOTO ~ M3y4YeHUS  OOYYalomMMHUCS  CIICIHATIbHOMN

JIUTEPATYPHL.

ounasn hopma odyuenusn

HaumenoBanue TemMbl
Ne . TpynoeMkocTh
¥ JUCLUTUINHB TemaTHKa MPaKTUYECKUX 3aHATHH (CEMUHAPOB) (uac.)
(Momyis) '
1 OcoGenHoctu MapkeTHHr Kak punocodusi COBpeMEHHOTO MaJIOTO U 2
" | mapkerunra B MmasioM | cpegnero 6usHeca. @yHkimu MapkeTuHra. TUIbI M BUABL
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HaumenoBanue TeMbl

Ne . TpynoeMKocTb
i JUCLUIUINHBI TemaTHka NPaKTUYECKUX 3aHATUN (CEMUHAPOB) (uac.)
(Momys)
U cpeiHeM Ou3Hece MapKETHHIa, peali3yeMble B MaJIOM M CpeJHEM OH3HECeE.
AHamu3 peIHKa U Makpo- 1 MUKpOcpeIa MapKeTHHTa chephl MaJIoTro U
notpedurenen cpennero 6usHeca. Buabl n XxapakTepUCTUKH PHIHKOB.
TOBapOB U YCIyT HudpactpykrypHoe obecrieuenne cepbl Maaoro u
2. | MajBIX B CpeaHUX cpemHero OuzHeca 2
HNpEeANPUATHN CermenTtrpoBanue norpedureneii. [losnunonnposanue.
Crpareruu oxBata pbiHKa. M3ydeHne moBeneHus
MTOTPEOUTEICH.
WNndopmarnmonHoe MapkeTHHIOBbIE UCCIEI0BAHMUS KaK OCHOBA IIPUHATHS
oOecrieueHue yIpaBlIeHYECKUX PEHICHUI B MaJloM U CpeJJHEM On3Hece.
MapKeTuHra cepbl MapxkeTunrosasi uH$popManusi, BUabl HHGOpMAaIny,
MAaJIOTO U CPEeIHETO HCTOYHUKH MAapKETHHIOBON MH(OpMALIHU.
3 Oou3Heca MapxkeTrHTOBasI HHPOPMAIMOHHAS CHCTEMa MaJIOTO U 2
CPEIHErO IPEeANPUSTHSL.
OCHOBHBIE HaIIPaBJICHUS, LIEJIU ¥ BUIBI HCCIICAOBAHU,
NPEANOYTUTENbHBIX ISl MAJIBIX U CPEAHUX MPEATIPUATHH.
MeTobl MapKETHHIOBBIX HCclieioBaHui. Pa3paboTka
pabounx 1oKyMeHTOB. CIOCOOBI CBS3H C PECIIOH/ICHTAMU.
ToBap u ToBapHas KadecTBo 1 KOHKYypeHTOCTIOCOOHOCTE TOBapa. Ctparterus
MOJIUTHKA B MapKeTHHra Ha pa3Hbix 3tanax JKIT.
MapKeTHHre mMajnoro | ToBapHBII aCCOPTUMEHT MAJIOTO U CPEIHETO
4. | u cpennero NPEANPUSTHS, €70 XapaKTePUCTHKH, POPMUPOBAHHE 2
NPEONPUSITHS ACCOPTUMEHTA.
ToBapHBIN 3HAK, €T0 3HAYEHUE U TPEOOBAHUA K HEMY.
TpeboBaHus K YITAKOBKE U MAPKHUPOBKE.
Lenosas monutuka B | Llenn nenooOpa3zoBaHusi Ha MajiOM M CpPEeIHEM
MapkeTuHre Maioro | npennpusituu. Madopmanus, HeoOxoanmast 1uis
5 | ¥ cpemiero Om3Heca | mpuHSATHA peuieHus 1o neHaMm. OCHOBHBIE CTPaTETHH 5
1IEHOOOpa30BaHMs B MaJlOM M CPEIHEM OU3HECE, YCIOBUS
UX IpUMeHeHus. BO3MOXHOCTH U3MEHEHUS LIEH Ha
passbix sranax KIT.
Cucrema Ponb cucteMsl pacnpeneneHns B KOMIUIEKCE MapKeTHHTa
pacnpeneneHus U MaJIoro U cpenHero ousHeca. Kanaiel pacnpeneieHus u
6. | ToBapoxBMKEHHUS HA | TOBapOABMKEHHMS B MAJIOM U CpeHEM OM3HECE. 2
npeanpustiu Majoro | CObITOBBIE CTPAaTEruy MAJIOTO U CPEIHETO MPEAIPHUSITHS.
Y cpeHero Ou3Heca
MapkeTruHroBsie Kommuiekc MapkeTHHIOBBIX KOMMYHHUKaMKA. Pexinama B
KOMMYHHKAaIIUH B MaJIOM U cpeHeM OusHece. Buabl, nenu u cpeacraa
MaJIOM U CpellHEM PEKIIaMBl.
ousHece Cesi3u ¢ obmectBeHHOCTHIO (PR). Lleny u 3amaun PR Ha
7. NPEANPHUSITHN MAJIOTO U CpeIHETO OM3Heca. 2
BTL —cpezncTBa mpoABMKEHUS B MAJIOM U CPEIHEM
OusHece.
WHTerpupoBaHHble MAPKETHHTOBBIE KOMMYHUKAIH
NPEANPHUSITHSL MAJIOTO M CPEeAHEro Ou3Heca.
VYnpasnenue MapkeTHHI0BO€ TUIAHMPOBAaHUE Ha MPEAIPUSTHN MaJloro
MapKETUHTOM B u cpenHero ousHeca. KOoHTpoib MapKeTHHIOBOI
8. | opranmzanuu mManoro | JesTENbHOCTH MAJOTO U CPEHETO MPEIIPHUSITHS. 2
u cpenHero 6usHeca | OpraHuzauys MapKeTHHIa HAa MAJIOM U CpeIHEM
NPEANPHUITHH.
OcobenHoctu XapakTepucTuka cepsl yciayr. AHanuTHIecKast QyHKIMs
9. | mapkerrnHra Mmaseix u | MapketuHra B cepe yciryr. OcoOOeHHOCTH KOMILIEKCa 2

CpEIHUX

MapKETUHra MaJIOT0 U CPEIHET0 MPEANPHsITUs chepbl
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HaumenoBanue TeMbl

Ne . TpynoeMKocTb
i JMCIUTITAHBI TemaTnka nMpakTHYECKNX 3aHATHH (CEMHHApOB) (uac.)
(Momys)
npeanpusTHii chepsl | ycuyr.
yCIyT
Hroro 18
3a0uHasn hopma odyueHus
HanmeHnoBanne Temsl
Ne . TpynoeMKocTb
JUCLIUTUINHBI TemaTHKa MPaKTUYECKUX 3aHATHH (CEMHUHAPOB)
/T (Mozy17) (gac.)
OcobennocTH MapxkeTrHT Kak prmocodusi COBpeMEHHOTO MaJIoTo U
1. | mapkeTtunra B MajjoMm | cpemHero Om3Heca. OyHKITMHA MapKeTHHTA. THITBI  BHIIBI 1
U cpeiHeM Ou3Hece MapKeTHHTa, pean3yeMble B MaJIOM M CpeJJHEM OH3Hece.
AHanu3 peIHKa U Makpo- 1 MUKpocpea MapKeTHHTa cepbl MaJloro 1
notpeduresnen cpennero 6uzHeca. Buabl n XapakTepUCTUKH PHIHKOB.
TOBApOB U yCIyT HudpactpykrypHOE obecrieuenne chepbl Maaoro u
2. | manbIx U cpenHUX cpennero O6uzHeca 1
HpeANpUATHN CermenTtrpoBanue norpedureneii. [lozunnonnpoBanue.
Crpareruu oxBaTa pblHKa. 3yueHue noBeaeHus
MOTpeOUTENIEH.
Wudopmanmonnoe MapKeTHHTOBBIE HCCIIEJOBAaHUS KaK OCHOBA ITPUHSTHUS
obecrnieueHue YIPaBICHUECKUX PEIICHUH B MaJIOM U CpEIHEM OU3HECe.
MapKeTHHTa cepsl MapketunroBast ”HGOpMAILW, BUIB HHPOPMALIUH,
MaJioro M CPeJHEro MCTOYHUKU MAapKETHHTOBOM MH(OpMAIUH.
3 ousHeca MapkeTtuHroasi HHGOpPMaIMOHHAS CUCTEMa Majloro U 1
CPEIHEro MPEANPUATH.
OCHOBHBIC HaNPaBIICHUS, IIETH U BUBI UCCIIECIOBAHUI,
MMPEANTOYTUTCIIBHBIX IJIA MaJIbIX U CPEAHUX HpeﬂHpHﬂTHﬁ.
MeTobl MapKETHHIOBBIX HCclieioBaHui. Pa3paboTka
pabounx noxymeHToB. CIIOCOOBI CBSI3H C PECITOH/ICHTAMH.
MapkeTHHrOBbIE Komruiekc MapkeTHHIrOBBIX KOMMYHHUKanui. Pexnama B
KOMMYHHKAIIIH B MaJioM M cpeHeM Ou3Hece. Bunpl, ienu u cpeacrsa
MaJIOM U CpelTHEM PEKIIaMBl.
onsHece Cas3u ¢ obmectBeHHOCTRIO (PR). Llean u 3amagn PR Ha
4. MIPETPUATAN MAIIOTO U CPeTHETO OM3Heca. 1
BTL —cpezncTBa mpoABIKEHUS B MAJIOM U CPEIHEM
ousHece.
HHTerpupoBaHHbIE MAPKETUHIOBBIE KOMMYHUKAIINU
NPEINPUSITHS MAJIOTO M CpeJHero Ou3Heca.
HTroro 4

8. IIpumepHasi TeMaTHKA KYPCOBBIX MPOEKTOB (PadoT)
KypcoBbie mpoeKThI (paboThl) HE MPETyCMOTPEHBI YYCOHBIMH TUTAHAMM.

9. CamocrosiTeibHAs padoTa CTyAeHTa

Tema 1. Oco0eHHOCTH MAPKETHHIAa B MAJIOM H CpeAHeM OM3Hece
Busl camocTosiTenbHOM pabOTHI:

— YTEHHUE JTUTEPATYPHI;

— KOHCIIEKTHUPOBAHHME TEKCTA C COCTABJICHUEM CXEM U TaOJIuI;
— O3HaKOMJIEHHE C HOPMATUBHBIMU JOKYMEHTAMU;

12




— paboTa ¢ KOHCIIEKTOM JICKIUH;
— OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI,
— TOJTOTOBKA COOOIIECHUH K BBICTYIUICHUIO HA TPAKTUIECKOM 3aHSITHH

Tema 2. AHanu3 pbIHKA U NMOTpedMTE/Iell TOBAPOB M YCJIYI MAJbIX U
CPeAHUX NpeANPUATHH
Busr camocTosiTenbHOM pabOTHI:
— YTEHHUE JIUTEPATYPBHL;
— KOHCIIEKTHPOBAHME TEKCTA C COCTABICHUEM CXEM U TaOJIuLL;
— O3HAKOMJIEHHE C HOPMATUBHBIMU JIOKYMEHTaMU;
paboTa C KOHCIIEKTOM JICKIIHA;
— OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI;
HOJIFOTOBKA COOOIIEHUH K BBICTYIUIEHHUIO Ha IPAKTUYECKOM 3aHATUU

Tema 3. UnpopmanuonHoe odecreyeHne MapKkeTuHra cgepbl Majaoro u
cpeaHero Om3Heca
Buasl camocTosiTenbHOM pabOTHI:
— YTEHHE JIUTEPATYPBHI;
— KOHCIIEKTHPOBAHME TEKCTa C COCTABICHUEM CXEM U TaOJIUIL;
— O3HAaKOMJIEHHE C HOPMaTUBHBIMU JOKYMEHTAMU;
paboTa C KOHCIIEKTOM JICKIIH;
— OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI;
— MOATOTOBKA COOOUIEHUH K BBICTYIJIEHUIO HA MPAKTUYECKOM 3aHATHH

Tema 4. ToBap M ToBapHas NOJUTHKA B MapKeTHHIe MAaJoro W
CpeJHero npeanpusaTHs
Buasl camocTosiTenbHOM pabOThI:
— YTCHHUE JTUTEPATYPHI;
— KOHCHIEKTUPOBAHUE TEKCTA C COCTABJICHUEM CXEM U TaOJIHIL;
— O3HaKOMJICHHE C HOPMaTUBHBIMU JOKYMEHTAMH;
paboTa C KOHCIIEKTOM JICKIIH;
— OTBETHI HAa KOHTPOJIBHBIE BOIIPOCHI;
— TMOJTOTOBKA COOOIIEHU K BBICTYIUICHUIO HA TPAKTUYECKOM 3aHSITHH

Tema 5. IleHoBasi MOJIMTHKA B MAPKETHHIE MAJIOT0 M CPeIHero Onus3Heca
Buasl camocTosiTenbHOM pabOThI:

— YTCHHE JIUTCPATYPBI;
— KOHCIIEKTHPOBAHHME TEKCTA C COCTABJICHUEM CXEM M TaOJIHIIL;

— O03HAKOMJICHHWE C HOPMATUBHBIMH JJOKYMEHTaMU;

paboTa ¢ KOHCIIEKTOM JICKIIHA;

— OTBETHI HA KOHTPOJIbHBIC BOITPOCHI,

— IOATOTOBKA COOOIICHHIA K BBICTYIIJICHHIO Ha MPAKTUICCKOM 3aHSTHH;
— peleHue 3a1a4 mo oopasiry
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Tema 6. Cucrema pacnpenejeHusi 1 TOBAPOJABUKEHUS HA MPeANPUATHHN
MAaJIOr0 U CpeHero Ou3Heca

Buasl camocTosiTenbHOM pabOTHI:

— YTEHHE JIUTEPATYPHI;

— KOHCIIEKTUPOBAHHUE TEKCTA C COCTABJIICHUEM CXEM U TAOJIMII;

— O3HAKOMJIEHHE C HOpPMATUBHBIMHU JIOKYMEHTAMU;

— paboTa ¢ KOHCIIEKTOM JICKITU;

— OTBEThI HA KOHTPOJIbHBIE BOIIPOCHI;

— TOJTOTOBKA COOOIIECHUH K BBICTYIUICHUIO HA TPAKTUICCKOM 3aHITHH

Tema 7. MapKeTHHrOBble KOMMYHHMKAIIUM B MAJIOM M Cpe/lHeM OM3Hece
Buasr camocTosiTenbHOM pabOTHI:

— YTEHHE JIUTEPaATYPhI;

— KOHCIIEKTUPOBAHHUE TEKCTA C COCTABJIICHUEM CXEM U TaOJIMII;

— O3HAKOMJIEHHE C HOPMATUBHBIMHU JIOKYMEHTAMU;

paboTa C KOHCIIEKTOM JICKIIH;

— OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI;

— TIOATOTOBKA COOOIIEHUH K BBICTYIUICHUIO Ha MPAKTUYECKOM 3aHITHH

Tema 8. Yipasienue MapKeTHHIOM B OPraHM3alUM MAJIOr0 U CpeIHero
Ou3Heca
Buasl camocTosiTenbHOM paOOTHI:

— YTEHHUE JTUTEPATYPHI;
— KOHCHIEKTUPOBAHUE TEKCTA C COCTABJICHUEM CXEM U TaOJIHIL;

— O3HAKOMJICHHE C HOPMATUBHBIMHU JOKYMECHTAMH,

paboTa C KOHCIIEKTOM JICKIIHIA;

— OTBETHI HA KOHTPOJIbHBIE BOMPOCHI;

— MOJTOTOBKA COOOIIEHUI K BBICTYIUICHUIO HA TPAKTUYECKOM 3aHSTHH,
— PpelieHue 3aj1a4 1mno oopasiry

Tema 9. Oco0eHHOCTH MapKeTHHIa MAJIbIX M CPEAHHMX NpeanpusTHI
chepsl yeayr
Buasr camocTosiTenbHOM pabOTHI:
— YTEHUE JUTEPaTyphI;
— KOHCIIEKTHPOBAHHME TEKCTA C COCTABICHUEM CXEM U TaOJIuI;
— O3HaKOMJIEHHE C HOPMATUBHBIMU JOKYMEHTAMU;
paboTa ¢ KOHCIIEKTOM JICKIIH;
— OTBETHI HA KOHTPOJIBHBIE BOIIPOCHI;
— MOJTrOTOBKA COOOIEHUN K BBICTYIUICHUIO HA TPAKTUYECKOM 3aHSITHH

Oyenounvie cpeocmea Ol NPOGEPKU  BbINOJHEHUs: YCTHBIA  OMpOC,
nyONuYHbIE JTOKJIaAbl, MUCbMEHHOE TECTUPOBAHUE, PEIICHHUE PA3HOYPOBHEBBIX
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3aJ1a4, TIIMCbMCHHBIC TIIPOBCPOYHLIC pa60TbI, Keﬁc-ssaz[aqn, KOJIJICKTUBHBIC
AUCKYCCHM.

10. Ilepeyenn Y4e0HO—MEeTOANYEeCKOro o0ecrneueHus IS
CaAMOCTOAITEILHOM Pa00THI 00yYAIOUIUXCS 10 IMCIUILIUHE (MOLYJII0)

CamocrosiTenbHast paboTa CTyICHTOB MPEJIoIaraeT TIATEIbHOE OCBOCHUE
y4eOHOHM ¥ HAYYHOM JIUTEpaTyphl 110 U3y4aeMOU TUCLUIIIIMHE.

IIpy wm3ydyeHHMM OCHOBHOW PEKOMEHAYEMOW JMTEpaTypbl CTyJEHTaM
HEOOXOMMMO OOpaTHTh BHHUMAHHWE Ha BBIJCICHUEC OCHOBHBIX TOHATHHA, WX
OIpEEIICHHUS, HayYHO-TEXHUYECKUE OCHOBBHI, y3JI0BbIE MOJIOKEHHSI,
IIPE/ICTABIICHHBIE B U3Y4a€MOM TEKCTE.

[Ipu camocTosTENbHON pabOTE CTYACHTOB C JOMOJHUTEIBHON JINTEPATYpOi
HEOOXOJMMO BBIJEIUTh AaCHEKT H3y4aeMoll Tembl (YTO B JAaHHOM Marepuale
OTHOCHUTCSI HETIOCPEJICTBEHHO K U3y4aeMOl TeME U OCHOBHBIM BOTIPOCaM).

JIOTIOTHUTENBbHYIO JIUTEPATypy ILieJecoo0pa3Ho MpopadaThiBaTh IOCIHE
OCHOBHOH, KoTopas (GopMupyeT Oa3zuc i Mocleayromero 06ojee riyOooKoro
W3Y4YEHUs] TeMbl. [[OMOJHUTENBHYIO JIUTEPATYPY CIEIYET M3y4yaTh KOMIUIEKCHO,
paccMaTpuBas pa3Hble CTOPOHBI M3ydaemMoro Borpoca. O0s3aTebHBIM 2JIEMEHTOM
CaMOCTOATENbHOM pPabOThl CTYJEHTOB C JIUTEpPATypoll SBISETCS BEJACHHE
HEOOXOIMMBIX 3aMUCEN: KOHCTIEKTA, BBIMUCKH, TE€3UCOB, MJIAHOB.

JUiss  caMOCTOSITENIbBHOM ~ pa0oThl  OOy4alIIuXcd 1O  JUCHUIUIMHE
UCIIOJIB3YIOTCS CEAyolee Y4eOHO-METOInUECKOe 00eCIIeUeHHE:

a) OCHOBHAs JUTEpaTypa:

1. MapkeTuHr B NOpPeINPUHUMATENBCKON JAESITENBHOCTH : Y4eOHHUK /
CunsieBa U.M., - 5-e uzn. - M.: lamkoB u K, 2017. - 266 c. - Pexxum nocryna:
http://znanium.com/catalog/product/411383

2. MapkeTuHr B oTpacisix U cdepax nearenbHOCTH : YueOHuk / Mopo3oB
10.B., I'pummmna B.T., - 9-e m3a. - M.: JlamkoB u K, 2018. - 448 c. - Pexum
noctyna: http://znanium.com/catalog/product/415400

0) ToTMOTHUTENbHAS JIUTEpaTypa:

1. Mapketunr B kommepuuu: YueOHuk / CunseBa U.M., 3emmsaxk C.B.,
Cunsie B.B., - 3-¢ m3a. - M.: JlamkoB u K, 2016. - 548 c¢. - Pexxum nocrymna:
http://znanium.com/catalog/product/415418

11. IlepeyeHb OCHOBHOW W /JONOJHHMTEJILHON Y4YeOHOH JUTEpPaTyphl,
He00X0AUMOi1 111 OCBOCHUS TUCHMILIMHBI (MOYJIA)

a) HOpMaTUBHBIC JJOKYMEHTHI:

1. 'paxxmanckuii konekc Poccuiickoit ®enepauun (4acTh TmepBas) OT
30.11.1994 Ne 51-®3 (pen. ot 23.06.2014) // Cobpanue 3akoHoaTenbcTBA PO, —
1994. — Ne 32. — Cr. 3301. — Koncynwsrant Ilmoc. [DnexTpoH. pecypc]. —
OnekTpoH. naH. — [M., 2014].

2. 'paxxnanckmii  komekc Poccuiickoit depeparuu  (4acTb BTOpas) OT

26.01.1996 Ne 14—®3 (pexn. ot 21.07.2014) // CobGpanue 3akoHomarenscTBa PO, —
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1994. — Ne 32. — Cr. 3301. — KoncynwsranTt Ilmroc. [DmexTpoH. pecypc]. —
DNeKTpOH. JaH. — [M., 2014].

3. denepanbHbIN 3aKOH «O NOTPeOUTETHCKON KOoTepaluu
(motpedbuTenbckux odiecTBax ux corosax) B PO.-M.: U3n-Bo «Owmera-JI», 2007.-
32c.

0) OCHOBHas JUTEpaTypa:

1. MapkeTuHr B MpEeANPUHUMATEIBCKON JEATENbHOCTH : Y4eOHHUK /
Cunsieea U.M., - 5-e¢ u3n. - M.: lamkoB u K, 2017. - 266 c. - Pexxum nocryna:
http://znanium.com/catalog/product/411383

2. MapkeTunr B oTpacisx u cdepax AesATeNbHOCTH : YueOHuK / Mopo3oB
0.B., I'pummuna B.T., - 9-e¢ u3a. - M.: lamkoB u K, 2018. - 448 c. - Pexum
nocryma: http://znanium.com/catalog/product/415400

B) JOTIOJIHUTEIIbHAS JTUTEpaTypa.

1. Mapketunr B kommepuuu: YueOHuk / CunseBa .M., 3emmsaxk C.B.,
CunsieB B.B., - 3-¢ u3a. - M.: JlamkoB u K, 2016. - 548 c. - Pexxum nocrymna:
http://znanium.com/catalog/product/415418

12. Ilepeyenb pecypcoB HHGPOPMANMOHHO-TEJICKOMMYHHKAIIMOHHOMI
cetu «AHTEepHET», HEOOXOAUMBIX [IJIsl OCBOCHUSI TUCHMILTHHBI (MOYJIA)

- https://www.book.ru/ - 35C Book.ru

- http://www.iprbookshop.ru - 36C IPRbooks

- https://ibooks.ru/ -OBC Atioykc.ru/ibooks.ru

- https://rucont.ru/ - 3bC «HanumonaneHeii nudpoBoi pecypc «PyKoHT»
- http://znanium.com/ - DBC Znanium.com

- https://dlib.eastview.com/- ba3a gannsix East View

13. IlepeyeHb HH(OPMAIMOHHBIX TEXHOJOIWMH, HCHOJIb3yeMbIX MPH
OCYIIECTBJIEHMH 00pPa30BaTeJIbHOI0 TMpoLecca Mo AUCHUIVIMHE (MOIYJII0),
BKJIKOYASl MepedYeHb MPOrPpaMMHOr0 odecrnedyeHuss W HMH(OPMAIHOHHO-
CNIPABOYHBIX CHCTEM (MMPH HEOOXOAUMOCTH)

1. Desktop School ALNG LicSAPk MVL.

a. Office ProPlus All Lng Lic/SA Pack MVL Partners in Learning
(munensus Ha maket Office Professional Plus)

b. Windows 8

2. KoncynbTant + Bepcust npod. — cipaBoyHasi paBoBasi CUCTEMa

3. Cucrema TectupoBanus INDIGO.

4. Adobe Acrobat — cBoboaHO-pactpocTpansemoe 110

5. Nurepuer-6pay3epsl  Google Chrome, Firefox — CBOOOJTHO-
pactpoctpansiemoe [10

Kaxnprii oOydarommiics B Te4YeHHE BCEro oOydeHHusi o00ecreunBaeTcs
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WHIUBUYAIbHBIM ~ HEOTPAHWYEHHBIM  JOCTYIIOM  3JIEKTPOHHO-OMOIMOTEYHON
CUCTEME U JIEKTPOHHOU MHPOPMaLIMOHHO-00pa30BaTENbHOM Cpejie.

14. Onucanue MarepHaIbLHO—TEXHUYECKON 0a3bl, HEOOXOAMMOM s
OCyIleCTBJIEHHsI 00Pa30BaTEIBLHOI0 MpoLecca Mo AUCIHHUIUIMHE (MOLYJII0)

OO6pazoBaTenbHBIN npoiiecc oOecrieynBaeTcs crenuaIbHbIMU
MOMEIIEHUSIMU, KOTOPbIE NPEACTABISIIOT COOOW ayIUTOpUU MJisi TMPOBEACHUSA
3aHATAN JICKIMOHHOTO THUIMA, 3aHATUH CEMUHAPCKOrO THWIIA, TPYMHIOBBIX H
WHAVBUIYAIbHBIX KOHCYJIbTAIIMM, TEKYIIEro KOHTPOJS M MPOMEXKYTOYHON
aTTeCTalluy, MOMEIEHUS JIJIsl CAMOCTOSITENIbHON paboThl CTYACHTOB U TIOMELICHHUS
JUTSL XpaHEHUS ¥ IPO(DHIIaKTHIECKOTO 00CITYKUBaHUS YI€OHOTO 000PY/TI0BAHHSI.

CrennanbHbIe MOMEIIEHUS COOTBETCTBYIOT JEHCTBYIONTUM
MIPOTUBOIIOKAPHBIM MTpaBUiIaM U HOpMaM, YKOMIUIEKTOBAHBI CIICIIMATIM3UPOBAHHON
MeOeIbIO.

AyauTopuu  JIGKIIMOHHOTO  THIA,  OCHAIICHHBbIE  MPOCKIMOHHBIM
00Opy/IOBaHUEM M TEXHUYECKHUMH CpeACTBaMH OOy4YeHHs, 00eCleurBarOIUMU
npejacTaBlieHne yueOHoU nH(OpMaIuu OOJBIION ayTMTOPUHU, JTEMOHCTPALIMOHHBIM
000py/I0BaHUEM.

[TomemieHuss 111 CaMOCTOSITENbHOM pabOThl O0YYaOUIMXCS OCHAIECHbI
KOMITBIOTEPHOM TEXHUKOHM, oOecrnednBaronieil goctyn K cetd HWHTepHeT u
ANIEKTPOHHOMN MH(OPMaIIMOHHO-00Pa30BaTEILHOU CpeJie YHUBEPCUTETA.

15. Meroauvyeckue YyKa3aHus sl OOY4alOIIMXCH 10 OCBOCHUIO
AUCHUILINHBI (MOIYJIs1)

HucrumnHa «MapKeTUHTOBBIE PEIICHUS B MajJOM U CpeaHeM Ou3Hece»
COCTOUT U3 9 TeM M u3yyaercs Ha JIEKUUAX, MPAKTUYECKUX 3aHIATUSAX U TPH
CaMOCTOSITeTIbHOM paboTe oOyuaromuxcs. OO0ydaronuicst 11l TTOJIJHOTO OCBOCHUS
MaTepuaia JA0JKEH HE MPOIYCKAaTh 3aHATHS U aKTUBHO y4acTBOBAaTh B y4eOHOM
npouecce. Kpome Toro, oOywaromuecss MOJDKHBI O3HAKOMUTHCS C MPOrpaMMOin
JUCUUATUIMHBI M CIMUCKOM OCHOBHOM W JOIOJHHUTEIBHOM PEKOMEHIYEMOM
JUTEPATYPHI.

OCHOBHOM TEOPETUUYECKUIN MaTepuan JaeTcs Ha JIEKIIMOHHBIX 3aHSITHUSIX.
Jlekiuu BKJIIOYAIOT BCE TEMbI W OCHOBHBIE BOINPOCHI TEOPUU U TMPAKTHKU
MapkeTuHra B OwusHece. Jlig MakcuMmanbHOM 3(PPEKTUBHOCTH HU3YUYEHUS
HEOOXOJIMMO TIOCTOSSHHO BECTHM KOHCIEKT JIEKIHM, 3HAaThb PEKOMEHAYEMYIO
npenojaBaTesieM OCHOBHYKO M JONOJHUTEIbHYIO y4eOHYyI0 JUTepaTypy,
MO3BOJISIONIYIO JIOTOJHUTh 3HAHUS W JIy4dIlle TMOATOTOBUTHCS K MPAKTUUYECKUM
3aHSTUSIM.

JUist  3aKkpemyieHus ~ TEOPETHYECKOTOo  mMarepuana,  (HOpPMHpPOBAHUS
npoEeCCHOHANBHBIX ~ KOMIIETCHIIMA W TPAKTUYECKUX HABBIKOB  TPHHITHS
MapKETUHTOBBIX PEIICHUI U OCYLIECTBICHUS! CTPATETHMYECKOTO MapKETUHIOBOTO
YOpaBJICHHUS TPEAnpusTaidl  cepbl ycayr co CTyAeHTamHu OakanaBpuara

MIPOBOJIATCS MPAKTUYECKUE 3aHATHSA. B X0/1e MpakTHYeCKUX 3aHATHI pa30oUparoTCs
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OCHOBHBIE U JIONOJIHUTEIBHBIE TEOPETUYECKUE BOIPOCHl MAPKETHUHIA, PEIIAOTCS
IPAKTUYECKHUE 3a/1aud Ha pa3pabOTKy U 0OOCHOBaHME MAPKETHHIOBBIX PELICHMH,
IIPOBOJATCS TECTUPOBAHUSA 110 pe3yJIbTaTaM U3Y4YCHUS TEM.

Ha wu3ydeHune Kaxaoill TeMbl BBIIEIEHO B COOTBETCTBUE C paboueit
IIPOrpaMMON JTHUCLHMIUIMHBI KOJMYECTBO YaCOB NPAKTHUUECKUX 3aHATUH, KOTOpHIE
IIPOBOJSATCA B COOTBETCTBUU C BOIIPOCAMH, PEKOMEHJIOBAHHBIMU K M3YUYEHHUIO II0
ornpeneneHHbIM TemaM. OOydaromuecs JOJDKHBI PETyJSIPHO TOTOBUTBCS K
IPAaKTUYECKUM  3aHATUAM. Ilpm  mOAroroBke K 3aHATUAM  ClEAyeT
PYKOBOJCTBOBATHCSA KOHCIIEKTOM JIEKLIMU U PEKOMEHI0BAHHOM JIUTEPATYPOM.

s 3¢ deKTUBHOTO OCBOCHUS MaTepHaia AUCHUIUIMHBI YYEOHBIM IUIAHOM
IPELYyCMOTPEHA CaMOCTOSTENbHAs padoTa, KOTOpas JOJHKHA BBIMOJIHATHCA B
00si3aTeTbHOM TOpsiAKE. BrIMoMHEHHE C€aMOCTOSATENbHONM paboThl MO TeMaMm
JVCHUIUIMHBI, MO3BOJISIET PETYJSIPHO NMPOBOAUTH CAMOOILIEHKY KayeCTBa YCBOCHHS
MaTEepUajIoB JUCIHUILIMHBL U BBISBIATH aCHEKTh, TpeOyromue 0ojee NeTalbHOIO
U3y4eHUs. 3aaHusl Uil CaMOCTOATEIbHOU pabOThl MPENIOKEHBl M0 KaXa0h U3
U3y4aeMbIX TEM U JOJDKHBI TOTOBUTHCA MHIAMBUAYAIBHO U K YKa3aHHOMY CPOKY.
[To HEOOXOIMMOCTH CTYIEHT OaKanaBpuaTa MOXKET 00palaThCs 3a KOHCYIbTalluen
K IPEenojaBaTeio. BBIIONMHEHUE 3aJaHUld  KOHTPOJIMPYETCS U OLCHUBACTCS
IIPEoAaBaTeIIeM.

B cnywyae mocemenus oOydaromuMcs JEKUUH M MPAKTUYECKUX 3aHATUH,
U3Y4YEHUS] PEKOMEHJOBAaHHOW OCHOBHOM U JOMOJIHUTENBHON YUEOHOU JTMTEPATYPHI,
a TAaK’)K€ CBOEBPEMEHHOTO M CaAMOCTOATENIBHOTO BBIIIOJIHEHUS 3aaHUM, ITOATOTOBKA
K 3a4€Ty C OLICHKOW MO JAUCHUIUIMHE CBOAMUTCA K JaJbHEMIIEH CHCTEMAaTU3alUU
MOJTyYECHHBIX 3HAHWUW, YMEHUW U HABBIKOB.

16. Meroauyeckue peKOMEHAAUMHM M0 OPraHM3alUuM HU3YyYCHUA
AUCHHUIIMHBI VISl TIpenojasareieil, 00pa3oBarebHbIe TEXHOJIOTHH

OneHOYHBIE CpelCcTBa JJII KOHTPOJISA YCIEBAaGMOCTH W PE3yJIbTaTOB
OCBOCHMS JUCIUILIMHBI (MOYJIs):

a) VI TEKYIIEeH YCIIeBaeMOCTH: OIPOC, JOKIAJ, PEIICHUE Pa3HOYPOBHEBBIX
3ajJ1a4, Kec-3a1auu, TPCHUHIH,

0) 11 CaMOKOHTPOJISI 00yUYarOITUXCS: TECTHI;

B) JUIS MPOMEKYTOYHOM aTTECTALlMU: BOIIPOCHI JJIs 3a4€Ta C OLICHKOM.

[Ipu peanmm3zanuu pa3aTuYHBIX BHIOB Y4eOHOH pabOTHI TO JWCIHIUIAHE
«MapKeTHHTOBbIE pEIIEHHUsS B MaJloM M CpeaHeM OW3HEece» WCIOJIBb3YIOTCS
cieayrone oopa3oBaTeIbHbIE TEXHOJIOTHU:

1) TIeKIIMM ¢ HWCIOJL30BAHUEM  METOJIOB  MPOOJEMHOTO  H3JIOKCHHS
Marepuana;

2) MPOBEICHHUE MPAKTUKO-OPUESHTHPOBAHHBIX 3aHATHH.
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n/m

3aHATHE B MHTEPAKTUBHOMN Gopme

KomnmuecTBo 9acoB mo
OYHOH (hopme

KonuuecTBo 9acoB mo
3a09HOM hopme

Jlexmsa

IIpakr.

Jlexius

ITpakr.

OCOoOEHHOCTH MAapKETUHTA B MAJIOM U
cpeaHeM OuzHece

Bungr:

Jlekuua ¢ nmemMoHCTpaluel BHUIeOMAaTEpHUAIIOB
(cnmaiimer)

IIpakTudeckne 3aHATHA C T[PUMEHEHUEM
CIEAYIOLIUX TEXHOJIOTHIA:

- 00cyxieHue B rpymrne (00Cy)aeHue
MOJTrOTOBJICHHBIX CTYAEHTAMH BOIPOCOB IS
CaMOCTOSITETFHOTO N3YYEHHS)

AHanmm3 peIHKa U TIOTpeOuTENel TOBapOB 1
YCIIYT MJIbIX U CPEAHUX MPEATNPUATHH

Bungr:

Jlexuust ¢ 1eMOHCTpaluueld BUIECOMATEPUATIOB
(cnaiiaer)

HpaKTI/I‘IeCKI/IC 3aHATUA C MMPUMCHCHUEM
CJEAYIOLIUX TEXHOJIOTHIA:

- o0cyxieHue B rpymrne (00CyKaeHue
IMOATrOTOBJIICHHBIX CTYACHTAMU BOIIPOCOB IJIA
CaMOCTOSITETIPHOTO U3YUEHHSI)

HNudopmarnmonnoe obecrieueHrne MapKeTHHTa
cepbl MaJIOro U cpeiHero OusHeca

Bungr:

Jlexuust ¢ 1eMOHCTpaluueld BHIECOMATEPUATIOB
(cnaiimsr)

HpaKTI/I‘ICCKI/IC 3aHATUA C IMPUMCHCHUEM
CJEAYIOLIUX TEXHOJIOTHIA:

- o0cyxxaeHue B rpymnrne (00CyXaeHne
IMMOATOTOBJICHHBIX CTYJACHTAMU BOIIPOCOB IJIA
CaMOCTOSITETILHOTO N3YYEHHS)

MapkeTHHroBble KOMMYHHKALUM B MaJIOM U
cpeaHeM OuzHece

Bungr:

Jlekums ¢ neMOHCTpaLued BUAEOMAaTEpUalIOB
(cmaipn)

[MpakTudeckue 3aHATUS C [PUMEHEHUEM
CIEYIOLINUX TEXHOJIOTUH:

- o0cyxeHue B rpymre (00CyXaeHne
MOJITOTOBJICHHBIX CTYIEHTAMH BOIPOCOB JUIS
CaMOCTOSITETILHOTO N3YYEHHS)

Hroro:
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ABTOHOMHA 1 HEKOMMEPUYECKA 1 OBPASOBATEJIBHA $1
OPI'AHU3AIIM BBICIHIEI'O OBPABOBAHNAI
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKNI YHUBEPCUTET KOOITEPALTUW»
KA3AHCKHUH KOOIIEPATUBHBIA UHCTUTYT (PHJIHAJI)

®OHJ] OLIEHOYHBIX CPEJICTB JUUISA IPOBEJEHMS
MPOMEXXYTOUYHOW ATTECTALIMU OBYYAIOIUXCS MO
JTUCLUTNIJIUHE (MOY.JIIO)
MAPKETHHTOBBIE PEIIEHUS B MAJIOM U CPEJTHEM BU3HECE

Hanpasnenue noarotoBku: 38.03.01 DxoHoMuka
HamnpaBneHHOCTh: « DKOHOMHKA MAJIOTO M CPETHETO OM3HECA
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1. IlacnopTt ¢GoHIA OLIEHOYHBIX CPEICTB

1.1. Komnerenunu, popmMupyembie B pouecce U3y4eHUs JUCIIUILIMHBI

HNupekc DOpMyIHPOBKA KOMIIETCHLIUN
CITOCOOHOCTBIO CcOOpaTh W TMPOAHAIM3UPOBATH HMCXOMHBIC JaHHBIC, HEOOXOIMMBIC IS
IK-1 pacdera YJKOHOMUYECKHX U COIMATbHO-3KOHOMHYECKUX TIOKa3aTelei, XapaKTepU3yOIIUX
JIESITEIbHOCTD XO3SHCTBYIOMIHUX CYOBEKTOB

1.2. CBenenusi 00 MHBIX JUCHUILIMHAX (NMPeNogaBaeMbIX, B TOM 4HCJIE,
Ha JApyrux Kadeapax) y4acTBYWIIMX B (POPMHUPOBAHUM JAHHBIX
KOMIIeTeHINH

1.2.1. Komnemenyusn IIK-1 gopmupyemca 6 npouecce usyuenusn
oucyunaun (nPpoxoricoeHus NPaKmuK):

AHanu3 1eaTe’abHOCTH S3KOHOMUYECKUX CyOBEKTOB

DKOHOMMKA ¥ UHAHCOBOE 0OECTIeUeHNEe Majoro U CpeJHero Ou3Heca

Maxkpo3KOHOMUYECKOE IIJIAHUPOBAHUE U IIPOTrHO3UPOBAHUE

PernoHanbHbI€ 1 JTOKaJbHBIE PHIHKA TOBAPOB U YCIYT

PernonanpHas s5koHOMUKA

KosnmuecTBeHHBIN aHAIN3 YIIPABICHUYECKUX U XO35MCTBEHHBIX PEIICHAN

VYyeOnas  mpaktuka.  IIpakTmka 1O TOJYYEHUIO  MEPBHYHBIX
npoeCCUOHANIBHBIX YMEHUM M HABBIKOB, B TOM YHCJI€ MEPBUYHBIX YMEHHH U
HAaBBIKOB HAyYHO-HCCIIEIOBATENBCKON IEATEIIBHOCTH

[IponsBoacTBeHHAs IIPaKTHKA. IIpakTuka 10 IIOJIy4YECHUIO
poecCHOHANIbHBIX YMEHUHN U OTbITa MPO(hECCHOHATBEHOM eI TeIbHOCTH

IIpousBonacTBeHHas npaktuka. [Ipeaauniaomuas npakTuka

1.3. JTanbl ¢popmMupoBaHuss 4 HmporpaMMa  OLEHMBAHUSA
KOHTpOJIpreMOﬁ KOMIIETCHIINN
No Kon HauMmenoBanue
i KOHTPOJIHPYEMOH KoHTtponupyemblie TeMbl IUCIUIUTHHBI OIIEHOYHOTO
KOMIIETEHIINU CpecTBa
1. OcobeHHOCTH MAapKETHUHTA B MAJIOM U
cpeaHeM Ou3Hece — YCTHBIH O1IpoCc;
2. AHanu3 pbIHKa U OTpeduTeneil ToBapoB U — myOIMYHbIe
YCIYT MJbIX ¥ CPEJHHUX MPEIIPUITHH JIOKIIa/IbI;
3. HudopmannonHoe odecriedueHue MapKETHHIa — IMCHbMEHHBIE
cepsl MasIoro U cpegHero buzHeca TECTHPOBAHMS;
4. Tosap ¥ ToBapHas NOJIUTUKA B MAPKETHHIE — pelieHue
1 [IK-1 MaJIOTO ¥ CPEAHETO NPEIIPUITHUS Pa3HOYPOBHEBBIX
5. lleHoBas MONHMTHKA B MAPKETUHIE MAJIOTO U 3ajay;
cpemHero OnM3Heca — MMACHMEHHBIE
6. Cucrema pacrpeiefieHHs U TOBAPOBIKSHHUS POBEPOYHBIE
Ha MPeINpUsSTHA MaJloro U CpeHero OusHeca pabortsr;
7. MapKeTHHTOBble KOMMYHHUKAIIMK B MaJIOM H — KOJUICKTHBHBIE
cpexHeM Ou3Hece TUCKYCCHUU
8. VYmpaBneHune MapKETHHIOM B OpTaHU3aLMU
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e Kon HanmenoBanme
- KOHTPOJIHPYEMO KonTponupyembie TeMbI AUCIUTUTHHBI OIICHOYHOTO
KOMIIETEHIINN CpeJICTBa
MaJIoTo M CpeaHero Om3Heca
9. Oco0eHHOCTH MapKETHHTa MaJbIX U
CpEAHUX MPEANpHUITUH chepbl ycIayr

IIpouenypa oueHuBaHUA

1. Ilpouenypa oLeHUBAaHUSA PE3YyIbTATOB OCBOCHHS IMPOrpaMMbl yueOHOU
JUCLMIUIMHBI BKIIOYAET B ce0s OLEHKY YPOBHS C()OPMHUPOBAHHOCTH KOMIIETEHLIUI
CTyJE€HTa IIpU  OCYIIECTBIECHUM TEKYLIEro KOHTPOJS U  IPOBEACHUU
IIPOMEKYTOUHOM aTTECTALNH.

2. YpoBeHb COPMUPOBAHHOCTH KOMIIETEHLIUU OIPENEISIETCS MO KaYyeCTBY
BBINIOJTHEHHOM CTYZAEHTOM Pa0OThI M OTPAXAEeTCs B CACAYIOIUX (POPMYIHPOBKAX:
BBICOKHI, XOPOIINH, JOCTATOYHBIN, HETOCTATOUYHBIM.

3.[lpn BHIMONHEHMHM CTYACHTaMU 33JaHUNA TEKYIIETO KOHTPOIS U
IIPOMEKYTOUYHON AaTTeCTAllUM OLIEHUBAETCA YPOBEHb OOYYEHHOCTH «3HAThHY,
«YMETb», «BIAJIETh» B COOTBETCTBHUM C 3aIlUIAHUPOBAHHBIMHU PE3YJIBTATAMHU
OOy4YeHHMsI U COAEpKaHUEM padoueill MPOrpaMMbl TUCHUTIIIUHBI:

— npogeccruoHaNbHbIE 3HAHUS CTYJIEHTa MOTYT IIPOBEPATHCS MIPU OTBETE HA
TEOPETUYECKHE BOIIPOCHI, BHIIOJTHEHUH TECTOBBIX 33JaHUN, IPAKTUUECKUX padoT,

— CTEIEHb BJaJEHUS NPO(ECCHOHATBHBIMU YMEHHSIMH — IpH PELICHUU
CUTYalIMOHHBIX 33/1a4, BBIIIOJHEHUU MTPAKTUYECKUX PAOOT U IPYTUX 3aJaHuM.

4. Pe3ynbTaThl BBINIOJIHEHHS 337aHuil  (QUKcCUpyloTca B Oamiax B
COOTBETCTBHUHM C MOKA3aTEIIMU U KPUTEPUSIMU OLICHUBaHUS KoMmreTeHui. O0uiee
KOJIMYECTBO OAJJIOB CKJIAJIIBAETCS U3:

— CyMMbI OajulOB 3a BBINOJHEHUE MPAKTUYECKHX 33JaHUil HA BBISBICHHE
YPOBHSI 00YUE€HHOCTU «YMEThY;

— cyMMbl OajulOB 3a BBINOJIHEHHE NMPAKTUYECKUX 33JaHUNA HA BBISABIICHUE
YPOBHSI 00YUE€HHOCTHU «BIIAJIETH;

— CyMMBbl OaJlJIOB 3a OTBEThl HAa TEOPETUYECKUE U JOMOJHUTEIbHbBIE
BOIPOCHI.

5.Ilo wToram Tekyumero KOHTPOJI M MPOMEXYTOUHOM aTTecTallud B
COOTBETCTBUM C TMOKa3aTeasiMU W KPUTEPUSMHU OLICHUBAHUSA KOMIIETEHIIMM
ONpENeNsieTcsl ypOBEHb C(POPMUPOBAHHOCTH KOMIETEHUUWA CTyAeHTa |
BBICTABJISIETCS OLICHKA IO IIKaJIe OLCHUBAHHSI.
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1.4. Iloxa3aTeyu u KPUTECPHUH OLICHUBAHUA KOMHeTeHHHﬁ, IMKaJa OncHUBaHUA

KpMTep WM OLCHUBAHUS KOMIIETCHLIMI

. . N HenocraTounsrii
Kowmre- Bricokuit Cpennuii Huskuii
TEHIIUU Hoxasareny ouenmnsanus (BepHO U B MOJHOM 00BEMeE) (c He3HAYUTENBHBIMU (Ha 0a30BOM ypOBHE, C (conepaut Gommioe Hroro:
-40. 3aMe4aHusIMH) - 3 0. omubOkamu) - 2 0. KOJIMYECTBO OLIHOOK,
oTBeT He faH) — 1 6.
Teopemuueckue noxazamenu
3HaeT OCHOBHBIC MOHSATHS, | BepHO U B monHOM 00BEME C He3HauUTEIbHBIMU Ha 6a3oBoM ypoBHe, ¢ He 3HaeT ocHOBHEBIE
KaTeropuu U | 3HaeT OCHOBHBIC NTOHSTHUS, 3aMeyaHUsIMH 3HAET OCHOBHBIE | OLIMOKaMU 3HAET OCHOBHBIE MOHATHS, KATETOPUH U
UHCTPYMEHTHI KaTeropuu ¥ HHCTPYMEHTHI MOHATHS, KATETOPUH U HOHATHS, KATETOPUH U UHCTPYMEHTHI
HKOHOMHYECKUX HKOHOMHYECKUX HHCTPYMEHTHI S5KOHOMHUECKUX | MHCTPYMEHTHI SKOHOMHYECKUX
JUCLUIUINH; JUCLUIUINH; JUCHUIUINH; SKOHOMHUYECKUX AUCIUILIINH; JUCLUIUINH;
(moknam)
3HaeT npoueccel | BepHo 1 B moHOM 00beMe C He3HauYUTEIbHBIMU Ha 6a30BoM ypoBHe, ¢ He 3HaeT npouecchl
YIpaBJIEHUS] MapKETUHIOM | 3HAET MPOLECCHI 3aMEYaHUSAMH 3HAeT MPOLECCHI OIIMOKaMU 3HAET MPOLECCHI yIpaBJIECHUs
HA MajJioM M CpegHeM | ymnpaBlieHHs MApKETHHIOM yIpaBJIEHUS MapKETHHIOM Ha yIpaBJICHUs] MAPKETHHIOM Ha | MapKETHHIOM Ha MaJloM
OPEINPUATHA KU METOABI | Ha MaloM M CpeIHEM MAaJIOM U CPEIHEM NPEANPHUATUH | MAJIOM H CPEIHEM U CpEIHEM NPEATIPUATUI
IUTAHUPOBAHUSA U KOHTPOJIA | OpEeAnpUsSTHA U METOIBI U METOJIbI IUTAHUPOBAHUS U MPEIIPUATHA U METObI Y METOJBI IUTAHUPOBAHUSA
MapKEeTUHTOBOM IUTAHUPOBAHUSA U KOHTPOJIS KOHTPOJSI MAPKETUHT OBOH IJTaHUPOBAHUS U KOHTPOJIS Y KOHTPOJIA
JEATEIIHOCTH, MapKETUHIOBOU JEATEIILHOCTH, MapKETUHIOBOU MapKETUHIOBOU
(pemenue 3amayq) JIeSITETLHOCTH, JIeSITEIbHOCTH; JIeSITEIbHOCTH;
3HaeT cucremy | BepHo u B momHOM 00BeMe C He3HaUNTEIbHBIMU Ha 6a3zoBoM ypoBHe, ¢ He 3naer cucremy
MapKETHHTOBBIX 3HAET CUCTEMY 3aMe4YaHUSAMH 3HAET CHCTEMY omnOKaMH 3HAET CHCTEMY MapKEeTHHTOBBIX
iK1 HCCIIeTOBaHUH u | MapKeTHHTOBBIX MapKETUHTOBBIX UCCIEAOBAaHUH | MapKETHHTOBBIX UCCIIeIOBaHUH U 24
MapKETUHIOBOU UCCJIEIOBAaHUN U 1 MapKETUHIOBOM UCCIIEJOBAHUN U MapKETUHIOBOU
nHpOpMaLNY; MapKETUHIOBOU nHpOpPMaLNY; MapKeTHHTOBOH MH(pOpMAIMK; | UHPOPMALHH;
(moxna) HHPOpPMALINHY;
3Haer MapKeTHHTOBBIH | BepHO 1 B motHOM 00BEMe C HE3HAYUTENIbHBIMHU Ha 6azoBoM ypoBHe, ¢ He 3naer
MOAXOA K  pa3paboTKe | 3HAeT MapKETHHIOBBIN 3aMEYaHUSIMH 3HAeT OIIMOKaMU 3HaeT MapKEeTUHTOBBII TOAXO]
HOBBIX TOBapoOB M K | MOJXOJ K pa3pabOTKe HOBBIX | MapKETHHTOBBIH MOAXOM K MapKEeTUHTOBBIN MOAXO0[ K K pa3paboTKe HOBBIX

npobiemMaM " KH3HEHHOTO
uuKia" ToBapoB;
(nmoxnan)

TOBApOB U K MpodIeMamM
">KW3HEHHOTr0o nuKiIa"
TOBapOB;

pa3paboTke HOBBIX TOBapOB M K
npobGiiemaM "KU3HEHHOTO
UKJa" TOBapoB;

pa3paboTKe HOBBIX TOBapOB U
K npobJieMaM "KH3HEHHOTO
1KKJa" TOBapOB;

TOBApOB U K MpodIeMamMm
">KU3HEHHOTr0 IHUKJIa"
TOBapOB;

3Haer METOABI U CpEACTBA

BepHo u B momHOM 00BEME

C HC3HAYUTCIBbHBIMU

Ha 6a3zoBoM ypoBHe, ¢

He 3naer METOAbI U

00paboTkn W  aHauu3a | 3HAET METOABl M CPEACTBA | 3aMEYaHUSIMM 3HAET METOJABl M | OIIMOKaMU 3HAET METOJBI U cpezacTBa 00paboTKu 1
MapKeTHHTOBOM o0paboTkn ©  aHanM3a | cpeacTBa 0OpabOTKM M aHaiIM3a | CpelncTBa 00pabOTKH n aHaIM3a MapKETUHIOBOU
HHGOPMAIHH. MapKETUHIOBOM MapKEeTHHTOBON MH(OpPMAITHIH. aHaJIM3a MAPKETUHIOBOI UHPOPMAITUHL.

(pemenue 3amayq) HHPOPMAITHH. nHpOpMannH.

3Haer ocHoBHBIE | BepHo, n B nonHoM oO6beme | C HE3HAUNUTEIHHBIMU Ha 6a3oBoM ypoBHe, ¢ He 3Haet ocHOBHBIE
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KpMTep WM OLCHUBAHMS KOMIIETCHILIMI

o . N HenocraTounsiit
Kowmre- Bricokuit Cpennuii Huskuii
TEHUUHU Hoxasarent ouennsanms (BepHO U B MOJTHOM 00BEME) (c HE3HAUUTENBHBIMU (Ha 0a30BOM ypOBHE, C (conepaut Gommioe Hroro:
-46. 3aMeyaHusiMH) - 3 0. ommnoOKkamu) - 2 6. KOJIHECTBO oMok,
oTBeT He AaH) — 1 6.
9KOHOMHYECKHE u | 3naer OCHOBHBIE | 3aMEYaHHUSIMU 3HAET OCHOBHBIE omMOKaMu 3HAeT OCHOBHEIC SKOHOMHYECKUE U
COLIMAJIBHO- SKOHOMHUECKUE U | 5KOHOMHYECKHE U COLIUAIbHO- SKOHOMHYECKHE U COLUANBHO- | COLMAIbHO-
SKOHOMHUYECKHE COLIMAJIbHO-9)KOHOMHYECKUE | HIKOHOMUYECKHUE I10KA3aTENH, SKOHOMMUYECKHE NTOKA3aTENH, SKOHOMMUECKUE
[IOKa3aTeH, MOKa3aTeNy, MPUMEHSEMbIE | IPUMEHSIEMBbIE IS NIPUMEHSIEMBIE AJIS T0Ka3aTeny,
MIPUMEHSIEMbIE s | s XapaKTEPUCTUKU | XapaKTEPUCTUKHU XapaKTepUCTUKU NIpUMEHSIEMBIE AJIS
XapaKTEPUCTUKU XO3STCTBYIOIIETO CYyOBEKTa | XO3AWCTBYIOUIETO CyOBEKTa XO3SIHUCTBYIOMIETO CYyOBEKTa XapaKTepUCTUKU
XO035IUCTBYIOLIETO SKOHOMUKH 9KOHOMUKHU SKOHOMMKH XO3SIUCTBYIOLIETO
CcyObeKTa 5KOHOMUKHA Ccy0BeKTa 3KOHOMUKHA
(moknam)
Ilpakmuyeckue noxazamenu
Ymeer ananmmzupoBaTh Bo | BepHO u B momHOM 00BeMe C HE3HAYUTENbHBIMHU C He3HAYUTENbHBIMU He moxer
B3alMOCBS3H MOKET aHAJIU3UPOBATH BO 3aMEUYaHUSIMU MOXKET 3aMEYaHUsIMU MOKET aHAJIU3UPOBATh BO
SKOHOMMYECKHE SIBIICHUS, | B3aUMOCBS3H AQHAIM3UPOBATh BO B3aUMOCBSI3U | aHAJIM3UPOBATH BO B3alMOCBS3H
MIPOLIECCHl U MHCTUTYTHI HA | SKOHOMUYECKUE SIBICHUS, 9KOHOMHYECKHE SIBJICHUS, B3aUMOCBSI3U YKOHOMUYECKHE | HKOHOMUYECKUE
MHUKpPO- U MaKpOYpPOBHE; MIPOLIECCHI U MHCTUTYTHI Ha MPOLIECCHI U MHCTUTYTHI Ha SIBIIEHUSI, TIPOIIECCHI U SIBIIEHUS, TIPOIIECCHI U
(Tectsr) MHUKPO- U MaKpOYpPOBHE; MUKPO- U MaKpOYpPOBHE; WHCTUTYTHI HA MUKPO- U WHCTUTYTBI HA MUKPO- U
MaKpOYypOBHE; MaKpOypOBHE;
YMeer  mporHo3upoBath | BepHo u B mosiHOM 00beMe C He3HAYUTENILHBIMHU C He3HAYUTENbHBIMH He moxer
pa3BuUTHE crpoca, | MOXeT IPOTHO3UPOBATh 3aMEYaHUSIMHI MOXKET 3aMeYaHusIMU MOXKET MIPOTHO3UPOBATH
TOBApHOTO MPEUIOKEHUS | pa3BUTHE CIPOCca, TOBAPHOTO | MPOTHO3UPOBATH PAa3BUTHE MPOTHO3UPOBATH PA3BUTHE pa3BUTHE CIIpOCa,
U 1LIEH Ha PBIHKE; MPEIJIOKEHUS U LIEH Ha CIIpoca, TOBAPHOI'O cIpoca, TOBapHOTO TOBapHOT'0 NPETIOKEHUS
(pereHne PBIHKE; MPENJIOKEHUs U LIEH Ha PbIHKE; | MPEeJIOKEHUS U LIeH Ha U LIEH Ha PBIHKE;
TIK-1 Pa3HOYPOBHEBHIX 3a/1a4) PBIHKE; 24

Ymeer opranmzoBath u | BepHo u B momHoM o0beme C He3HaUUTEIbHBIMU C He3HauuTeIbHBIMU He moxer opranusoBath
IIPOBECTU MAapKETUHIOBOE | MOKET OPraHU30BaTh U 3aMEYaHUSAMU MOXKET 3aMEYaHUSAMU MOKET U IIPOBECTHU
HCCIIeI0BaHUE PBIHKA | IIPOBECTU MapKETHHIOBOE OpraHU30BaTh U IIPOBECTU OpraHu30BaTh U IIPOBECTU MapKETUHIOBOE

TOBapoB Majoro | MCCiaeI0BaHUE PhIHKA MapKETUHIOBOE UCCIIEN0BaHUE MapKETUHIOBOE HCCIIEI0BaHUE PBIHKA
peAIpUITHS, TOBapOB Majoro PBIHKAa TOBapOB Majioro UCCIIEIOBAHKE PBIHKA TOBAPOB | TOBAPOB Majoro

(TecTsl) IIpeAIpUsTHS, IIpeANPUSITHS, MaJIOro IpeIpHITHS, IIpeIpUITHS,

VYmeer npoBoanTh | BepHo u B monHoM ob6beme C He3HauUTEIbHBIMU C He3HauuTeIbHBIMU He moxer npoBoauts
CEIrMEHTUPOBAHUE PBIHKA, | MOXKET IIPOBOJIUTH 3aMEYaHUSIMU MOXKET 3aMEYaHUsAMU MOKET CEerMEHTHUPOBAHUE
BEIOOp LIEJEBBIX | CETMEHTUPOBAHUE PHIHKA, IIPOBOAUTH CErMEHTUPOBAHUE MIPOBOJIUTH CETMEHTHPOBAHUE | PBIHKA, BEIOOD LIEIEBBIX
CErMEHTOB, BBIOOp IIETIEBBIX CETMEHTOB, | PBIHKA, BEIOOD IIEJIEBBIX PBIHKA, BEIOOP IIENIEBBIX CErMEHTOB,

[O3ULMOHUPOBATh TOBApPbI
MaJOro NpeNIpUsATUs Ha

MO3ULMOHUPOBATH TOBAPbI
MaJoro npeapusITHs Ha

CETMCHTOB, IMO3UIITUOHUPOBATH
TOBAPbI MAJIOT'O NMPCATTPUATUA

CETMEHTOB, MO3UIITMOHUPOBATH
TOBAPbI MAJIOTO NPCATTPUATUS

MO3ULMOHUPOBATh
TOBapbl MAJIOT0
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KpMTep WM OLCHUBAHMS KOMIIETCHILIMI

o o . HenocraTounblit
Kowmre- Bricokuit Cpennuii Huskuii
TCHIIMH Toxasaten oneHHBaHks (BepHO U B MOJTHOM 00BEME) (C HE3HAUUTEILHBIMU (Ha 6a30BOM ypOBHE, C (conepsxur Goapimoe Hroro:
-40. 3aMe4aHusIMH) - 3 0. omubOkamu) - 2 0. KOJIMYECTBO OLIHOOK,
oTBeT He AaH) — 1 0.
PBIHKE; PBIHKE; HA PBIHKE; Ha PBIHKE; OPENPUITHS Ha PHIHKE;
(TecTsl)
YMmeer aHaM3upoBaTh | BepHO U B moTHOM 00BeMe C HEe3HAYNTEIHLHBIMU C HEe3HAYUTEIHLHBIMU He moxer
MapKETUHTOBYIO cpeny | MoxkeT aHAIM3UPOBATH 3aMeYaHUSAMHU MOXKET 3aMEYaHUIMU MOXKET aHAIM3UPOBATH
Majoro MPEeANnpHUATHS U | MAPKETUHTOBYIO CPEAY aHANM3UPOBATh MAPKETUHIOBYIO | aHAJTU3UPOBAThH MapKETHHTOBYIO CpEAY
MOKyTaTeIbCKOe MAJIOTO MPEIIPUATHSI U CpeIy MaJioro MpeAnpHUITHSI U MapKETHHTOBYIO CPEIy MaJIoTO MPENNPUATHS U
MMOBEJICHHE MOKYIaTeIbCKOE TIOBEICHHE | TOKYIATEIbCKOS TIOBEICHIE MaJIOTO MPEIIPUATHS U MTOKYTIATEIBCKOE
WHINBUAYAIBHBIX WHINBUAYAIBHBIX WHIWBUAYAIEHBIX MTOKYTIATEeILCKOE TIOBEICHUE MOBEICHUE
noTpeouTene u | motpebureneii u moTpeOuTeNeH U MOTpeOuTeNeli- | HHANBAIYATbHBIX WHAWBHAIYATbHBIX
noTpeouTenei- noTpeouTenei- opraHu3anuil. moTpeduTenei u moTpeduTenei n
opraHu3anuil. opraHu3anuil. moTpeOuTENeH-OpraHn3aIuii. moTpeOuTeNei-
(TecTs) OopraHu3anui.
Vmeer npoBomuTh | BepHo, u B moHOM 00BeMe | C HE3HAUUTCITHHBIMHU Ha 6azoBoM ypoBHe, ¢ He moxer npoBoauts
000CHOBaHHE MOJKET MIPOBOTUTH 3aMEYaHUSIMU MOXKET omunOKaMi MOXKET IIPOBOANTE | 0OOCHOBaHME
MPaBUILHOCTH BbIOOpa | 000CHOBaHWE MPABUILHOCTH | MPOBOJIUTH OOOCHOBaHUE 000CHOBaHHUE MPABIWILHOCTH MPaBUJILHOCTH BBIOOpA
cbopa 3koHOMHUYECKHX U | BeIOOpa cOopa MPaBUJIBHOCTH BBIOOpa cOopa BbIOOpa cOopa cO0pa IKOHOMHYECCKHUX U
COIMaIbHO- SKOHOMUYECKUX U SKOHOMUYECKUX U COLMAIBHO- | SKOHOMHUYECKUX W COIMABHO-
SKOHOMUYECKHUX COIMAIbHO-KOHOMHUYECKUX | SKOHOMHYECKHUX ITOKa3aTesei COIMAIbHO-3KOHOMHUYECKHUX 3KOHOMHYECKHUX
rokasatenein rokasatenein rokKazarenei rokaszartenei
(TecThI)
Braoeem
Bnaneer  merononoruei | BepHo u B moiHOM 00BEME C He3HaUNTEIbHBIMU Ha 6a3zoBoM ypoBHe, ¢ He Bnaneer
MapKETHHTOBOTO BJIQJICET METOA0JIOTUCH 3aMCUaHUSMHM BJIaJICCT omuOKamMu BiaaeeT METO0JIOTHEH
HCCIICIOBAHUS; MapKETHHTOBOTO METOJI0JIOTHEN MAPKETHHTOBOTO | METOAOJIOTHEH MapKETHHTOBOTO
(kefic-3amaun) HCCIICIOBAHUS; HCCIICIOBAHUS; MapKETHHTOBOTO HCCJICOBAHUS;
HCCIICIOBAHUS,
Bnaneer HaBblkamMu | BepHo u B mosHOM 00BEMeE C HEe3HAYNTENLHBIMHA Ha 6a3oBoM ypoBHe, ¢ He BimageeT HaBbIKAMU
TTK-1 MPOBEICHUS OIICHKM | BJIaZiceT HABbIKAMH 3aMCUaHUsSIMHM BJIaJICCT OIMMOKaMU BJIaJIeeT HABBIKAMH | TIPOBEICHUS OTICHKU 24

JUHAMHKH W CTPYKTYpBI
NOTpeOHOCTEN PBIHKA;

MPOBEAEHUS OLICHKU
JMHAMHUKH U CTPYKTYPbI

HaBbIKaMH IMMPOBEACHUA OLICHKU

JMHAMHUKH U CTPYKTYPbI

MIPOBEACHUS OLICHKU
JUHAMHKU M CTPYKTYPBI

JUHAMHKH B CTPYKTYPBI
MOTPEeOHOCTEH PHIHKA;

(TpeHuHrH) NOTpeOHOCTEH PHIHKA,; NOTpeOHOCTEH PBIHKA; MOTpeOHOCTEH PHIHKA,;
Bnaneer HaBblkaMu | BepHo u B monHOM 00beMe C He3HauUTEIbHBIMU Ha 6a3oBoM ypoBHe, ¢ He Bnaneer HaBbIKamu
MapKeTHHTOBOTO BJIajIeeT HaBbIKAMU 3aMeYaHUsIMHU BJIa/IeeT OLIMOKaMU BJIaJIeeT HABBIKAMH | MapKETHHTOBOTO

[UIAHUPOBAHUS B  MajoM
OousHece;

MAapKETUHI'OBOI'O
IJIAaHUPOBAHHWA B MAaJIOM

HaBbIKaM¥1 MAapKETUHI'OBOI'O
IJIaHUPOBAHHUSA B MAJIOM

MapKETHHI'OBOT'O
TJIAaHUPOBAHUS B MAJIOM

[UIAHUPOBAHUS B MAaJiOM
ousHece;
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KpMTep WM OLCHUBAHMS KOMIIETCHILIMI

HenocraTouHslit

Kowmre- Bricokuit Cpennuii Huskuii
TEHLUH Hoxasarent ouennsanms (BepHO U B IOJIHOM 00BEMe) (c HEe3HAYNUTENTHHBIMU (Ha 0a30BOM ypOBHE, C (conepaut Gommioe HUroro:
-46. 3aMeyaHusiMH) - 3 0. ommnoOKkamu) - 2 6. KOJIHECTBO oMok,

oTBeT He aaH) — 1 6.
(xoHTpONBHAsE paboTa) OusHece; 6usHece; OusHece;
Brnaneer naBwikamu cOopa | BepHo u B nmonHOM oO0beMe C He3HAYNTEITbHBIMU Ha 6a3oBoM ypoBHe, ¢ He Bnaneer HaBbIKamMu
Y aHalM3a MapKeTHHTOBOI | BiajeeT HaBbIKaMK cOOpa M | 3aMEYaHUSIMH BIIaJieeT olIMOKaMu BaJieeT HaBbIKaMu | cOopa u aHaM3a
HHPOPMALNH; aHaM3a MapKETHHTOBOM HaBBIKaMU cOOpa U aHaJII3a cbopa u aHanM3a MapKEeTHHTOBOH
(TpeHuHT) nHpOpMaLNH; MapKETHHTOBOH MH(OpMaIiu MapKeTHHTOBOH MH(popMariy;, | mHGopMaImm;
Brianeer HaBbIKamMu BepHo u B nonHoM o0beme C He3HAYNTEIbHBIMU Ha 6a3oBoM ypoBHe, ¢ He Bnageer HaBbIKamMu
MCTIONIb30BaHMS BJIaIceT HaBBIKAMHU 3aMEUYaHUSIMHU BIIa/IeeT OIIMOKaMU BIIaJICET HABBIKAMH | HCIIOJIB30BAHMA
COBPEMCHHBIX WCTIONIb30BaHMS HaBBIKAMH HCIOIb30BaHUS HCTIONIB30BAHMS COBPEMEHHBIX | COBPEMEHHBIX
TEXHHYECKUX CPEICTB U COBPEMCHHBIX TEXHHYECKUX | COBPEMEHHBIX TEXHHYECKHX TEXHUYECKUX CPECTB U TEXHHYECKUX CPE/ICTB U
TEXHOJIOTHH. CPENCTB U TEXHOJOTUH. CpENCTB U TEXHOJIOTUH. TEXHOJOTHH. TEXHOJIOTHH.
(xoHTpONBHAs paboTa)
Bnaneer HaBBIKaMU Bepno, u B motHOM 00beMe | C HE3HAUNTETHHBIMU Ha 6a3oBoM ypoBHe, ¢ He Bnaneer HaBBIKaMH
paboTHI ¢ BJIaiceT HaBBIKaMH pabOTEl | 3aMEYaHUSIMH BIIa/IeeT OIIMOKaMU BIIaJICET HABBIKAMH | PabOTHI C
AHATUTHYECKAMHU C aHATUTHYECKUMHA HaBbIKaMH1 paboTHI C paboTHI C AHATUTHYECKUMHU AQHATUTHYECKUMHU
JAHHBIMH, TTOYICHHBIMA | TaHHBIMH, TOJyYCHHBIMH AQHATUTHYECKUMH JaHHBIMH, JAHHBIMH, TTOJYICHHBIMH TIPH | TAaHHBIMH, TIOJTyYCHHBIMH
npu 000CHOBaHUHU npu 000CHOBaHUHU MIOJTyYEHHBIMU IIPU 000CHOBaHUH AEATEILHOCTH pu 000CHOBaHUU
JACATCIBbHOCTHU JACATCIBbHOCTHU 000CHOBaHUU JACATCIBPHOCTHU XO3HﬁCTByIOHleFO Cy6"l)eKTa JACATCIBbHOCTHU
XO3SICTBYIOILETO XO3STCTBYIONIETO CYyOBEKTa | XO3AHCTBYIOUIETO CyOBEKTa XO3SIICTBYIOILIETO
cyOBeKTa cyOBeKTa
(xoHTpONBHAs paboTa)

BCEIO: 72

[IIkaaa oueHNBaHUA

Ouenka Banisl YpoBeHb chOPMUPOBAHHOCTH KOMIICTCHIIUH
OTJINIHO 62-72 BBICOKUH
XOpOIIIO 51-61 XOPOUTHA
YAOBJIETBOPUTEIHHO 37-50 JIOCTaTOYHBIN
HEYAOBJIETBOPUTEIHHO 36 u MeHee HEJI0CTATOYHBIH
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2. TunoBbie KOHTPOJIbHbIE 32/IaHNUS JAJI5l OLEHKH Pe3yJIbTATOB 00y4eHHs
N0 JMCHUIUIMHE W HHbIe MaTepHAJbl VI NMOATOTOBKHM K INPOMEKYTOYHOM
aTrecTanuu

2.1. MaTepuaJibl 11 IOATOTOBKM K MPOMEKYTOYHOI aTTecTauuu

1. TlonsTHe MapKETHHIa Ha COBPEMEHHOM 3Tarle.

2. KiroueBble TOHATHS MapKETUHTA: HYXJa, MOTPEOHOCTh, CIpOC, TOBap,
0OMEH, C/IeNKa, PHIHOK.

3. DBOJIONMS KOHIIETIUNA MapKETHHTa.

4. OcCHOBHbBIC MPUHIUIIBI U (PYHKIIUU MapKETHUHTA.

5. Krnaccuduxarms MmapkeTuHra B 3aBUCUMOCTH OT BHUJIA TOBapa.

6. Mapkerunr B ManoMm OuzHece.

7. Knaccuduxamnuss MapkeTHHra B 3aBUCHMOCTH OT COCTOSIHUSI CIIpOca U
NPEIIOKEHHS Ha PhIHKE.

8. Amnanu3 MapKeTHHTOBOI cpe/ibl B MaJoM OH3Hece.

9. Crparernueckuii U ONeparMOHHbIA MaPKETHHT.

10. MapKeTHHIOBBIE HCCIEAOBAaHUSA, HMX POJIb B MApPKETHHIE MAJIOTO
OusHeca.

11. MapketunroBas nHpopmanus, e€ crienudrka u CBOICTBA.

12. IcTOYHUKY EPBUYHOM U BTOPUYHON HH(POPMALIHH.

13. MapkeTuHroBast ”HGOpPMALIMOHHAS CUCTEMA.

14. TIpouiecc MapKETUHTOBOTO UCCIEAOBAHMS, €TI0 ITAIIBI.

15. Habmiogenume kak MeTon cOopa MEPBUYHOM  MapKETUHTOBOM
uH(popMaIuu.

16. DOxkcnepuMeHT Kak MeToi cOopa TEpPBUYHOM MapKETUHTOBOM
uH(popManuu.

17. Onpoc kak MeToa cOopa MepBUYHON MapKETUHIOBOM MH(pOpMAaIIH.

18. Pa3zpaboTka pabouux JOKYMEHTOB JJIsi MAPKETHHIOBOI'O UCCIIEIOBAHMS.

19. CriocoObl CBS3M C pECIIOHACHTAMH.

20. OcCHOBHBIE 73JIEMEHTBl KOMIUIEKCAa MAapKETHWHra, UX KpaTkas
XapaKTEPHUCTHKA.

21. ToBap B MapKETHHI€, TO3ULHOHUPOBAHUE TOBAPA MAJIOTO MPEIIPUITHS.

22. Dtarnbl KU3HEHHOTO LMKJIa ToBapa. CTparerus MapKeTHHIa Ha KaKJIOM
srane JKIT.

23. ToBapHbIli aCCOPTUMEHT, €70 XapAKTEPUCTUKH.

24. PpiHO4yHast arpubyThka ToBapa (TOBapHBIM 3HAK, YIaKOBKa,
MapKUPOBKA).

25. IleHOBas MOJUTHKA B MAPKETUHTE, €€ 3a/1a4M.

26. Ctpareruu rieHOOOpa30BaHUsI B MAPKETUHTE MAJIOTO MPEITPUSITHSI.

27. Ponb m 3HaueHWe COBITOBOM TMOJUTUKH B JEATEIBHOCTH MAajoro
NPEANPUATHSL.

28. Kanasbl cObITa Majoro NpeAnpusATUS U ONTUMHU3AUSA UX BEIOODA.

29. PeknamMa B CHCTEME MAapKETUHIOBBIX KOMMYHMKAIMH, OCHOBHBIE

HaMpaBJICHUS PEKIIAMHOU JIESITEIbHOCTH.
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30. Pexnama: nenu, 3aaa4u, BUAbl, OCHOBHBIEC CPEJICTBA PEKIIAMBI.

31. CBsa3u ¢ 0O0OLIECTBEHHOCTHEIO B MajoMm OwusHece. OCHOBHBIE BHIIbI
JEATEeIbBHOCTH 10 (POPMHUPOBAHUIO OOIIIECTBEHHOTO MHEHHS.

32. CtumynupoBaHue cObITa B ACATEILHOCTH MAJIOTO MPEANPUATHS, 3a/1aun
1 METOJIBL.

33. JInuHble MpOJIaXKH, BHICTABKU U SIPMapPKHU.

34. IIpssMoii MapKETHHT.

35. IlnanupoBaHHE€ W KOHTPOJb MapPKETHHTOBOM JEATEIBHOCTH MAaJIOTO
MPEAITPUSATHS.

36. CnocoObl opraHu3aiy OTJAeJI0B MapKETUHTa Ha MaJIOM MPEANPUITHH.

37. Oco0eHHOCTH MapKeTHHTa B chepe YCIyT.

38. Kommieke MmapkeTuHra B cepe ycryr.

TumnoBblie KOHTPOJIbHBIC 3aJJaHNA:

I. MapkeTuHIT ¥ OCHOBHbIE KOHUENUHUH €ro pa3Butud. lloscHute
HEOOXOJIMMOCTh MAapKETUHTOBOM JESATEIbHOCTH B COBPEMEHHBIX SKOHOMHYECKUX
YCIIOBHUSIX.

2. BeiOepuTe npaBUIIbHBIN OTBET Ha BOIIPOCHI.

1. Peanusys MapKeTUHT, IpEeANPUITHE:

a) U3y4aeT PbIHOK;

0) MPOBOJIUT peKIamy;

B) o0ecreunBaeT JOCTaBKy HEOOXOAMMBIX TOBAPOB B ONPEEICHHOE MECTO U
B IIPUEMIIEMOE BpEMSI;

I') HalpasiseT BCIO CBOI JEATENBHOCTh Ha YJOBJIETBOPEHUE HYXKI H
MOTPeOHOCTEH MOKynaTeseh U MOTpeOUTeIIeH.

2. HecMOTps Ha HaIM4YMe 3HAYUTEIIBHOIO YHCJIA ONPEIEICHUN MapKETHHTA,
B K&XKJIOM U3 HUX €CTh HEUTO 00I1ee, a MMEHHO:

a) MPUOPUTET MPOU3BOIUTES;

0) NpUOpPUTET KOHKYPEHTA;

B) IPUOPUTET MOCPEAHUKA;

I') IPUOPUTET MOTPEOUTES.

3. Ha nepBom 3Tare cBoero pazputus B XX BEKE€ MAPKETUHT 3aHUMAJICS:

a) ylIy4lIeHUEM COBbITa;

0) ynydlIeHHeM IJIaHUPOBAHUS;

B) YJIy4IlIEHHEM IIPOU3BOJICTBA, CHUKEHUEM CE0E€CTOMMOCTH MPOIYKIUH;

I') BCEM BBILLIENIEPEYNCICHHBIM BMECTE.

4. ConlmaabHO-3TUYHBIM MAPKETHHT - 3TO:

a) MapKETUHT HOPM OOIIECTBEHHON KU3HU, STUKU MPEANPUHUMATEIHCTBA;

0) nexnapanusi, He HaroJIHEHHAs peajbHbIM COJIEPIKaHUEM;

B) KOHIICMIIMA, CTaBsIIas MpUObUIM (UPMBI B JKECTKYIO 3aBHCHUMOCTH OT
YIOBJIETBOPEHUS BBICIIMX MEPCIEKTUBHBIX MOTPEOHOCTEN YEIOBEKa U OOIIECTBA;

I') IPOMEXYTOUHBIHN, YK€ IPOUICHHBIHN 3Tall B pa3BUTUU MapKETUHTA.

5. Pa3zpaboTka cTpaTeruu pa3BUTHS NPEANPUATUS HE0OX0uMa, YTOOBI:
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a) OTPENETUTh BO3MOXKHYIO TPOU3BOICTBEHHYIO JCATEIBHOCTD B OYAYIIEM;

0) BBISIBUTH TIEPCIIEKTUBHBIE PHIHKY MPOJIaXKU TOBAPOB;

B) OIIPENEIUTh CTPATETUICCKUX MTAPTHEPOB;

r) obecrneuuTh JIPPEKTUBHYIO MPEANPUHUMATEIBCKYIO OCSITEILHOCTh B
OyyIiem.

6. [loBeneHYECKUI MPUHITUTT CETMEHTUPOBAHUS BKITIOYACT:

a) TUTI THYHOCTH;

0) cTraTyc Mmoab30BaTEIs;

B) 00pa30BaHUE;

3. B KHMXHBIA Mara3uH OJHOBPEMEHHO MOCTYIUIN JIBE KHUTH: JETCKTUB U
yuebHOoe mocobue mo MapkeTuHry. K MomMeHTy MHBeHTapu3auuud ObUIO MPOAAHO
280 xawr, Brmrovaronux 30%otT gerektmBoB U 10% OT y4eOHBIX MOCOOHH.
[loacuer mokasai, 4TO YMCIIO HEMPOJAHHBIX JCTEKTHBOB B 7 pa3 Ooiblle, 4eM
HENPOAAHHBIX y4eOHBIX ocoOuii. Kakoe KoaruecTBO KHUT MOCTYIUIIO B Mara3uH?
Kakoii Tun (Meron) MapKeTUHra HEOOX0AUMO UCIOIb30BaTh Mara3uny?

OO0pa3ubl TeCTOBBIX 3a/IaHUI JJIs1 MPOBEJCHUN TEKYILIero KOHTPOJISI U
MPOMEKYTOYHON aTTeCTAllMU MO WTOraM OCBOCHHUSl JUCHMILUIMHBI, a TaKKe
JJIS1 KOHTPOJIA CAMOCTOAATEIbHOM padoThI:

1. B mpakTuke MapKkeTWHTa COBITOBasl KOHLEMIUS MPUMEHSIETCs, eciau (He
MEHEE JIByX BApHAHTOB OTBETOB)

a) Umeetcs noctatoyHo OOJBIIOE YUCIIO MOKYIATeNIeH

0) ®upMa cocpeIoTauuBaET CBOU YCUIJIMS HA CTUMYJIMPOBAHUU COBITa

B) IMeroTCst He3arpyKeHHbIE IPOU3BOACTBEHHBIE MOIITHOCTH

r) Ycumnusi KOHIEHTPUPYIOTCS Ha UCCIIEI0BAHUAX PhIHKA

2. K KOHTaKkTHOU ayAUTOPUH HE OTHOCAT. ..
a) ['pynnsl rpaxaaHCKUX JIEUCTBUI

6) CpenctBa MaccoBoii HH(popMaIuu

B) KonkypeHnros

r) ['ocygapcTBEHHbIEC YUPEXKICHUS

3. B MapKEeTHHIOBYIO IE€ATEIBHOCTh HE BXOJUT. . .
a) KoHTposb TEXHOJIOTMH MPOU3BOICTBA

0) [IpoexkTrpoBaHUE aHKETHOTO OMpOCca

B) Pa3zpaboTka pekiiaMHON KaMITaHUU

r) [InannpoBaHue cUCTEMBI CKUIOK

4. Ecnu ¢upma OCHOBBIBAaETCS Ha TOBApHOM KOHIIENIMH, TO B CBOEH
MPaKTUYECKON AESATEIBHOCTH OHA HE KOHIEHTPUPYET yCUIIMU Ha (HE MeHee ABYX
BApUAHTOB OTBETOB). ..

a) CoBepIlIeHCTBOBAaHUM (PYHKIIMOHAIBHBIX XapaKTEPUCTUK TOBapa

0) CHMKEHUU U3JEPKEK IPOU3BOICTBA
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B) KauectBe ToBapa
r) UaTtencudukanuy cObITa U peKaaMe

Jluteparypa /il HOATOTOBKH K 324€Ty C OLCHKOM:

a) HOpPMaTUBHBIE TOKYMEHTHI:

1. 'paxxmanckuii kojekc Poccuiickoit ®enepanun (4acTh ImepBas) OT
30.11.1994 Ne 51-®3 (pen. ot 23.06.2014) // Cobpanue 3akoHoaTeabcTBa PO. —
1994. — Ne 32. — Cr. 3301. — Koncynwsrant Ilmoc. [DmekTpoH. pecypc]. —
DnekTpoH. 1aH. — [M., 2014].

2. I'paxnanckmii  komekc Poccuiickoit denepanmu (4acTh BTOpasi) OT
26.01.1996 Ne 14—®3 (pexn. ot 21.07.2014) // Cobpanue 3akoHomarenscTBa PD. —
1994. — Ne 32. — Cr. 3301. — KoncynwsranTt Ilmoc. [DmekTpoH. pecypc]. —
DnekTpoH. 1aH. — [M., 2014].

3. ®enepanbHBIN 3aKOH «O MOTPEOUTETHCKON KooIlepaun
(motpebuTenbckux odmecTBax ux coroszax) B PO.-M.: Uzn-Bo «Owmera-JI», 2007.-
32c.

0) OCHOBHAsI JIUTEpaTypa:

1. MapkeTuHr B MOPEANPUHUMATEIBCKON NEITEIbHOCTH : Y4YeOHUK /
Cunsiea U.M., - 5-e m3a. - M.: lamkoB u K, 2017. - 266 c. - Pexxum nmocryna:
http://znanium.com/catalog/product/411383

2. MapkeTunr B oTpacisx u cdepax IeATeNbHOCTH : YueOHHK / Mopo3oB
10.B., I'pummaa B.T., - 9-¢ uzn. - M.: JlamkoB u K, 2018. - 448 c. - Pexum
nocryma: http://znanium.com/catalog/product/415400

B) JIONIOJIHUTENIbHAS JIUTEpaTypa:

1. Mapkerunr B kommepuuu: YueOHuk / CunseBa M.M., 3emmsxk C.B.,
Cunsie B.B., - 3-¢ m3a. - M.: JlamkoB u K, 2016. - 548 c¢. - Pexxum nmocrymna:
http://znanium.com/catalog/product/415418

30


http://znanium.com/catalog/product/415400
http://znanium.com/catalog/product/415418

IIpomesxkyTouHasi aTTecTanus
2.2 KoMiuleKT OWIeTOoB /Jf TMPOBeJeHHUS MPOMEKYTOYHOM

arrecranmun

ABTOHOMHA 51 HEKOMMEPYECKA I OBPABOBATEJIbHA S
OPI'AHM3ALIMS BBICILIETO OBPABOBAHU S
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUNMCKNN YHUBEPCUTET KOOITEPALIMW»
KA3AHCKHUM KOOIIEPATUBHBIA NHCTUTYT (PUIHUAJI)

Hanpasnenue noarorosku: 38.03.01 DxoHomuka
HamnpaBneHHOCTh: « DKOHOMHUKA MAJIOTO U CPETHEr0 OM3HECA»
JucnunirHa: MapKeTHHIOBBIE PEIICHHS B MAJIOM U CpEeJIHEM OU3Hece

BUJIET Ne 1

1. ITonsrue MapKETHUHI'da Ha COBPCMCHHOM OJTalIC.
2. OcHOBHBIC 9JICMCHTDBI KOMIIJICKCa MapKCTHHIQA, Hnx KpaTKasd

XapaKTCPUCTHKA.

BUJIET Ne 2

1. DBomroOLMS KOHLIENINI MapKETHHTA.
2. ToBap B MapKeTHHIe, MO3UIIMOHUPOBAHKIE TOBAPA MAJIOTO MPEIPHUSITHS.

BUJIET Ne 3

1. Kitaccudukanust MapKeTHHIa B 3aBUCUMOCTH OT BHJIa TOBapa.
2. DTanbl )KU3HEHHOTO IMKIa ToBapa. CTpaTerust MapKeTHHTa Ha KaKIOM

srane JKIT.

BUJIET Ne 4
1. Knaccudukarusi MapKkeTUHTa B 3aBUCHUMOCTH OT COCTOSIHHSI CIpoca M

MIPEIJIOKEHNS HA PBIHKE.
2. ToBapHBIN aCCOPTUMEHT, €r0 XapaKTEPUCTUKH.

BUJIET Ne §

1. AHanu3 MapKeTUHTOBOM CpeJibl B MaJIoM OM3HEce.
2. Ctpareruu 1ieHOOOpa30BaHUs B MAPKETUHTE MAJIOTO MPEANPHSITHS.
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IIpomexyTouHasi aTrecTanus
KoMmiekT TecTOBBIX 3aJaHUil Jisi MPOBEdEeHHUsI 3aUeTa ¢ OIEHKOH 1o
AUCIHILINHE

ABTOHOMHA 51 HEKOMMEPYECKA I OBPABOBATEJIbHA S
OPI'AHM3ALIMS BBICILIET'O OBPABOBAHUS
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUNCKNI YHUBEPCUTET KOOITEPALIMW»
KA3AHCKHUM KOOIIEPATUBHBIA NHCTUTYT (PUIHUAJI)

Hanpasnenue noarorosku: 38.03.01 DxoHomuka
HamnpaBneHHOCTh: « DKOHOMHKA MaJIOr0 ¥ CPEHEr0 OM3HECA»
Juctumirza: MapKeTHHIOBBIE PEILICHUS B MAJIOM U CpEIHEM OU3Hece

TecToBbie 3amanus 715 IpoBepku ypoBHs oOyduenHoctd 3HATh:

1. [Ipennpusitie, OCyIIECTBIAIONIEE AEMAPKETUHT, MOXKET MPEeINPUHUMATD
NEeHCTBUS (HE MEHEE JIByX BApUAHTOB OTBETOB):

a) [Iokyrmaer mpaBa Ha NPOU3BOACTBO MNPOAYKIMH, JIMIECH3UIO Y
IIPOU3BOAUTEIA-TUACPA

0) [lepenaer HOy-xay OIpyrMM HpPOU3BOAMTENSIM, HO C HCHOJIb30BAaHUEM
MapKH{ CBOETO MPEAIPUITHUS

B) [lepenaer mpaBa Ha NPOU3BOACTBO MPOAYKLMUH, JHUIEH3UIO JIPYIHUM
IIPOU3BOAUTEISAM

r) IHTEHCUBHO pa3pabaThIBa€T HOBBIA TOBAP

2. K wmapkerunroBoii mukpocpene (adpuku «Kpacubrii OxTs0pb» He
PUHAJIEXKAT. . .

a) Kommanus «Mapcy»

0) OnToBble NOKYyNaTeNln

B) 3aKOHOJATEbHbIC aKThI pEryJIupoBaHUS 3aKOHOTBOPYECKOM
NesATEIbHOCTH

r) [TocTaBIIMKY yITaKOBOUHBIX MAaTEPUAJIOB

3. C TouKHU 3peHust MApKETHHTa PHIHOK - ATO ...

a) CoOoTHOIIIEHUE CIIPOCA U MPEI0KEHUS

6) CTpyKTypa TOBapOB, IPEICTABJICHHBIX HA MPOJIAKY

B) COBOKYITHOCTH CYIIECTBYIOIIUX U MOTEHITUATBHBIX TOTPEOUTENCH
r) Cdepa, Tie mpoaroT TOBAPHI U YCIYTH

4. CUHXpOMapKETHHT, KaK BUJ MAapKETHUHTA, BbIICJICHHBIA B 3aBUCUMOCTH OT
COCTOSIHUSI CIIPOCa, IpeaycMaTpUBaeT (He MEHEE IByX BapHAHTOB OTBETOB)...

a) ITorck cmoco6oB criakxuBaHus KOJEOAHHUI HEPETYIIPHOTO CIpoca

0) [Toouepennyro AESITEIBHOCTh HA PA3JMYHBIX reorpaduuecKux CErMeHTax

pBIHKA
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B) AKTHUBHYIO pEKJIaMy BCEX NPOU3BOIUMBIX TOBAPOB
r) [louck HOBBIX TOBApOB, yIOBJIETBOPSIIOLINX CKPBITHIN CITPOC

5. PeiHOK mipojaBLia — 3710:

a) XapakTepucTuka SKOHOMUYECKOM CHUTyallud Ha TOBAapHOM PpbIHKE,
PBIHOYHOW KOHBIOHKTYpPBI, CBSI3aHHOM C TIPEBBINICHUEM MPEIJIOKECHUS Hal
CIIPOCOM

0) XapakTepucTuka SKOHOMHUYECKOM CHUTyalldd Ha TOBapHOM pbIHKE,
PHIHOUYHOM  KOHBIOHKTYPBI, CBSI3aHHOW €  TMPEBBILICHHEM COpoca  Haj
PENIIOKEHUEM

B) PBIHOK, Ha KOTOPOM HaXOAUTCS OJIMH TIPOJIaBeI]

6. ToBapsl U ycCIIyTH, MpeaHA3HAYEHHBIC JI1 KOHEYHOTO TOTPEOICHMS, IS
JUYHOTO, CEMEWHOTO MJIN JIOMAITHETO UCITOJIH30BAHUS, HA3bIBAIOTCS

a) ToBapbl MOBBIIIEHHOTO CHPOCa

0) [lorpeburtenbckre TOBaphbl

B) ToBapsl ocoboro cripoca

r) ToBapbl MOBCETHEBHOTO BHIOOPA

TecToBbie 3amanust st mpoBepku ypoBHsi o0yueHHoctu YMETD:

1. Cnpoc Ha ToBap (yciyry) Kak KaTeropusi MapKeTUHra - 3TO:

a) Hyxxa B KOHKpeTHOM BUE MIPOTYKITUH;

0) [TorpeOHOCTH B TOBape (yciyre);

B) [loTpeOGHOCTH B TOBape, KOTOpas MOKET OBbITh OIJIaYeHa MOTPEOUTENIEM;
r) Bce oTBETHI BEpHBI;

1) [IpaBuiibHOrO OTBETA HET.

2. B mpakTuke MapKeTHHra TOBapHasi KOHIICTIIUS MPUMEHsETCS, Koraa (He
MEHE€ JIByX BAPUAHTOB OTBETOB)...

a) [TorpebuTtens 3aMHTEpECOBaH B TOBApax BHICOKOT'O KaueCcTBa

0) KauectBo TOBapa (upMBI 3HAUMTEIHLHO BHIIIE KauyecTBa TOBApOB
KOHKYPEHTOB

B) Opranuzanusi akTUBHO MCCIIEAyeT HacCTosIMe U Oyayiue moTpeOHOCTH
KJIUEHTOB

r) Opranuzanus cocpeoTauyuBaeT yCWINS Ha CTUMYTHPOBAHUN TTPOIaXK

3. K MapkeTHHTOBOM MUKpOCpee HE OTHOCST. ..
a) [Tocpennukos

0) Hacenenue pernona

B) [locTaBiukoB

r) Knuentypy

4. K anamutryeckod (PyHKIIMM MapKETHHTa HE OTHOCHUTCH ...

a) OLieHKa KOHKYPEHTOB
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0) Opranuzanus CuCTEMbI TOBAPOABHIKEHUS
B) M3yuenue BHyTpeHHeH cpebl OpraHu3alum
r) UccnenoBanue ToBapHOTO aCCOPTUMEHTA U HOMEHKJIATYPhI

5. K 0OCHOBHBIM MapKETHHTOBBIM IIEJISIM KOMITAHUU HE OTHOCHT ...
a) ®opMUPOBaHUE JOSIHHOTO MTOTPEOUTETS

0) [loBbIIEHNE KOHKYPEHTOCTIOCOOHOCTH TOBapa

B) [ToKymKy ChIpbs 1 MaTepUajIoB

r) 3aBOoeBaHME PhIHKA

TecTtoBble 3aanus 11 IpoBepku ypoBHs o0yueHHoctu BJIAJIETD:

1. Meponpuarus KOHBEPCHOHHOTO MAapKETHHTa LEJIecOo00pa3Hbl mpU
CYUIECTBOBAHHH ....... crpoca:

a) OTpuIaTeaILHOTO

0) HeparnmmonaiasHoTO

B) UpesmepHoro

r) OTCcyTCTBUS

2. B KOMIUIEKC MapKETHUHTa BKIIOYAIOTCH. . .

a) Komruiekc MapKeTUHTOBBIX MEPONIPUATUI HAa PhIHKE
0) [TocTaBIIMKY, KOHKYPEHTBI, KITUEHTBI

B) ToBap, 11eHa, POJBUKEHHE TOBapa, COBIT

r) OyHKIUY CITy>KObl MAPKETUHTA

3. PeiHOK mOKymaTesns — 3To:

a) XapakTepucTuka SKOHOMHUYECKONW CHUTyalldd Ha TOBAapHOM pBIHKE,
PBIHOYHOM KOHBIOHKTYPBI, CBS3aHHOM C TMPEBBIIICHUEM TMPEIJIOKEHUS HaJl
CIPOCOM;

0) XapakTepucTuka SKOHOMHUYECKOM CHUTyalldd Ha TOBapHOM PBIHKE,
PBIHOYHOW  KOHBIOHKTYPBI, CBSI3aHHOHW C  TPEBBINICHHUEM  CIpoca  HaJ
PEIOKEHUEM;

B) PRIHOK, Ha KOTOPOM HAXOIUTCS OJMH TOKYITaTEb.

4, ToBapsl TPOU3BOJICTBEHHOTO Ha3HAYCHHs, KOTOPBIC TOJHOCTHIO
UCTIONB3YIOTCS B TPOLIECCE TMPOU3BOJCTBA HIIM CTAHOBSTCS YacThblO KOHEYHOMU
IPOAYKITUH - ITO

a) Ceipbe

0) [lononHuTenbHOE 000pyI0BaHHUE

B) KanuransHoe o6opympoBanue

r) [Ipon3BocTBEHHBIE 3aMachl

5. Uto Takoe okpykaromas cpejia MapKeTuHra?
a) CoBOKYNMHOCTh CcwiI W (HaKTOpOB, OKAa3bIBAIOIIMX BIMSHUE Ha

MapKETUHTOBYIO JI€SITENIbHOCTD (PUPMBI U €€ Pe3yIbTaThl
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6) ToproBo-cObITOBas ceTh GUPMBI, pACIONIOKEHHAs Ha iepudepun
B) CrcteMa KOMMYHUKAIIMOHHBIX CBs3€H ¢ pepepeHTHOI Ipynmoit

2.3. Kpurepuu OumeHKM /UIsi NpPOBeJeHHMs 3a4YeTa C OLEHKOHW IO
AUCHUIIHMHE

[locne 3aBeplieHHs TECTHPOBAaHMS Ha 3aueTe C OILICHKOM Ha MOHHTOpE
KOMITBIOTEPA BBICBEUMBACTCS PE3YyJAbTAT — TMPOIEHT TPABWIBHBIX OTBETOB.
PesynpTaT mepeBoguTCs B Oa/Ibl U CYMMHPYETCS C TEKYIIUMH CEMECTPOBBIMU
OayiaMu.

MakcumanpHas cymma (100 OamioB), HaOupaemMas CTyIEHTOM TIO
TUCIUIUIMHE, TPEayCMaTpUBAIONIEli B KadecTBe (OPMBI  MPOMEKYTOUHOU
aTTECTAIMH 3a4ET C OIEHKOMW, BKIIFOYAIOT JIBE COCTABIISIOIIHE.

[lepBas cocraBisitomiass — OILEHKA PEryJIsipHOCTU W CBOEBPEMEHHOCTH
KaueCTBa BBITIOJIHEHUS CTYJIEHTOM Y4eOHOU pabOThl MO M3YUYEHUIO JUCITUIUIMHBI B
TeyeHue cemectpa (cymma He 6omee 60 6ayIoB).

Bropas cocTaBisitonas — olieHKa 3HaHUI CTy[IeHTa Ha 3a4eTe ¢ OICHKOM (He
6onee 40 6aIoB).

[lepeBoa MOJMyYEHHBIX WTOTOBBIX OajIOB B OICHKM OCYIIECTBIIAECTCS IIO
CJICIYIOLIEH IIKaJIE:

- ¢ 86 1o 100 6a110B — «OTIMIHOY;

- ¢ 71 1o 85 0anIoB — «XOPOLIOY;

- ¢ 50 1o 70 GannoB — «yAOBIETBOPUTEIHLHO

Ecnu cTyaeHT npu TECTUPOBAHUM OTBEYAET MPABUIILHO MeHee, yeM Ha 50 %,
TO aBTOMATHYECKH BBICTABIIICTCS OIEHKA «HEYIOBICTBOPHUTEIBbHO»  (0e3
CYMMHPOBAaHHSI TEKYIIUX PEUTHHTOBBIX OalJIOB), a CTYIEHTY Ha3HA4aeTCs
MEePEIK3AMEHOBKA B JIOTIOJTHUTEIBHYIO CECCHIO.

2.4. Meroauueckne MaTepuaybl, ONpeAesilONIAE  MPOLEAYPY
OLICHUBAHUA MO TUCIHUILINHE

O6mas mporeaypa oIeHUBaHHS ompeaeneHa Ilonoxkennem o doHmax
OIICHOYHBIX CPEJICTB.

1. [Ipomenypa  OLECHWBAHWS  PE3YJBTATOB  OCBOCHUS  MPOTPAMMBI
JTUCIUTIIMHBI ~ BKJIFOYAeT B ce0S  OIGHKY ypOBHS  C(HOPMHUPOBAHHOCTH
OOIIEKYNbTYPHBIX W MPOGECCHOHATBHBIX KOMIETEHIIMH CTyACHTa, YPOBHEH
OOYYEHHOCTH: «3HATHY», KYMEThY», «BIATCTh.

2. Ilpu cnade sk3ameHa/3auera:

— npodeccHOHATBHBIC 3HAHUS CTYJICHTa MOTYT IIPOBEPATHCS MPU OTBETE HA
TEOPETUUYECKHE BOMPOCHI, MPU BBHIMOJHEHWN TECTOBBIX 3aJlaHWN, MPAKTUYECKUX
pabor;

— CTENEeHb  BJAJIEHUA  NPO(PECCHOHATBHBIMU  YMEHHUSIMH,  YPOBCHD
c(OPMHPOBAHHOCTH KOMIIETEHIIUN (JIEMEHTOB KOMIICTCHIIM) — TIPH PEIICHUU
CUTYaIIMOHHBIX 3a/1a4, BBITIOJHEHNUHN MTPAKTUYECKUX PAOOT M IPYTUX 3aJaHuH.
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3. Pe3ynbpTarel MPOMEXYTOUHOM aTTeCTalMu (PUKCUPYIOTCS B Oaiax.
OO11ee KOJIMYECTBO OAJIIOB CKIIABIBAETCS U3 CIIELYIOIIETO:

— 110 60% OT 00111€el OLICHKH 3a BBIIIOJIHEHUE PAKTUYECKUX 3a/1aHUH,

— 110 30% OLEHKH 32 OTBETHI HA TEOPETUYECKUE BOIIPOCHI,

— 110 10% oueHkH 3a OTBETHI Ha JAOMOJIHHUTEIbHBIE BOIPOCHI.
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ABTOHOMHA 1 HEKOMMEPUYECKA 1 OBPASOBATEJIBHA $1
OPI'AHU3AIIM BBICIHIEI'O OBPABOBAHNAI
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKNI YHUBEPCUTET KOOITEPALTUW»
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Hanpasnenue noarotoBku: 38.03.01 DxoHoMuka
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1. MarepuaJibl Il TEKYLIEro KOHTPOJIsI

ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMS BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOITEPAILTM»
KA3BAHCKUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUA)

KOMILIEKT 3AJIAHUHM 111 KOHTPOJIBHOM PABOTBHI
0 TUCHUIUINHE «MapKEeTUHTOBbIE PELICHHS B MAJIOM U CpPEIHEM OU3HECE

KoHTposibHbIE paOOTHI 110 AUCHHUILIMHE « MapKETUHIOBBIE PELICHUS B MAJIOM
U CpeHEM OM3HECEe» COCTOAT U3 TECTOBBIX BOIIPOCOB U 3a/1ad.

|. TECTOBBIE BOITPOCHI JIs TPOBEJEHUA KOHTPOJIbHBIX
PABOT:

1. DneMeHThI KOMIUIEKCa MapKeTuHra («4Py») - aTo:

a) oOMeH, COBIT.

0) ToBap, 1eHa, C/ICJIKA, PHIHOK.

B) HYX/a, IOTPEOHOCTHU, IPOJBUKEHNE TOBApPaA, COBIT.
') TOBap, 1IEHa, COBIT, MIPOJABUKEHUE TOBAPA.

2. Ecnu ¢upma OCHOBBIBA€TCS Ha TOBApPHOW KOHIICNIMH, TO OHA B
MPAKTUYECKON NESITEIHLHOCTH HE KOHIICHTPUPYET YCWINM Ha...(YKaKuTe HE MEHee
JIBYX BapUAHTOB):

a) COBEPIICHCTBOBAHUH (DYHKIIMOHATBHBIX XapaKTEPUCTHUK TOBApa.

0) CHIDKEHUU U3JIEPKEK MTPOU3BOCTBRA.

B) KQ4eCTBE MPOU3BOIUMOIO TOBApa.

') HHTeHCU(UKAINK CObITa U PEKIIaMe.

3. DKcIepTHBIE METO/ABI UCCIIENOBAHNS OCHOBBIBAIOTCS HA CIEAYIOIIEM:

a) U3y4YeHUU MHEHUH CIIEHMAIUCTOB 00 M3yuyaeMOM OOBEKTE.

0) MaTEeMaTUYECKOM MOJCITUPOBAHUHN U3YyUaEMbIX OOBEKTOB.

B) U3yYCHUH  JIEUCTBUTEIBHBIX  OOBEKTOB C  TOMOUIBIO  METOJOB
COLIMOJIOTUYECKUX UCCIIETIOBAHUU.

') HaOIIOJIEHUH 32 00bEKTAMH UCCIICIOBAHUS B pealbHOM BPEMEHHU.

4. BHemHsAs MapKETUHTOBAs cpefia MPEANpHUSTHS JACIUTCS Ha CIEIYIONHe
COCTaBHBIC YaCTH:
a) OCHOBHYIO U BCIIOMOTaTEIbHYIO.
0) MpoayKT, IIeHY, MPOABUKEHHUE, pacIipeielieHUe.
B) JIaJIeKyI0 U OJHM3KYIO.
I') MUKPOCPEY U MAaKpOCPELY.
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5. K moBemeHYeCKHMM KpPHUTEPUSM CETMEHTHPOBAHUS HE OTHOCSTCH...
(ykakuTe He MEHEe JIBYX BAPUAHTOR):

a) MECTO MPOKUBAHUSI.

0) YpPOBEHb JI0X0JI0B IMMOTPEOUTEIIS.

B) JIOSTBHOCTD MOTPEOUTENS K UpMe U €€ TOBapaM.

') BEIOOp MeCTa MOKYIKH.

6. ['maBHOE B (prstocopumt MapKeTHHTA - ITO:

a) KOHIEMIUS PeKIaMHOM KaMITaHUU

0) cTpaTerus IMAepCTBa MO U3AECPKKAM

B) BBISIBICHUE W YJIOBJETBOpPEHHE TMOTpeOHOCTEeW moTpeOuTens B
MOBBIIICHUH KaueCTBa KU3HH

I') BBIOOD LIEJIEBOTO CErMEHTA PHIHKA.

7. 3anaua MapKkeTHUHTa Ha dTarne Noucka HHGoOpMaIuu — 3TO:

a) oIpeIeNIieHne METO1a MAPKETHHTOBOTO MCCIICTOBAHMSI

0) IpOBECTH MCCJEAOBAHUS, KaCAIOIIMECSs BO3HUKHOBEHHUS M OCO3HAHUS
noTpeOHOCTH

B) HICCJICIOBATh UCTOYHUKHN HH(POPMAITHH

T') ONIPEACIIUTD, TIOJT BO3JACHCTBHEM KaKuX (PaKTOPOB MPUHUMACTCS PEIICHHE
0 TTOKYIIKE TOBapa.

8. K OCHOBHBIM WHCTPYMEHTAM JeMapKeTHHTa (KaKk BHIYy MapKETHHTA,
BBIJICTICHHOMY B 3aBUCHMOCTH OT COCTOSIHHSI CTIPOCA), HE OTHOCST... (YKaXHUTe HE
MEHee JBYX BAPUAHTOB OTBETA):

a) CHUKEHUE LIEHBI Ha TOBAp

0) aKTUBHYIO peKJIaMy U CTUMYJUPOBAHHE COBITA, KaK CIIOCOO MOBBIICHUS
crpoca

B) HEKOTOPOE TMOBBIIICHHE IIEHBI HA TOBAp

I') MPEKpaIleHrue PEKIaMBbI JIJIsi CHIOKSHHS CIIpoca.

9. IlpeacraBurensiMu OTAENA MPOJAX KOMIAHMM ObUIO 3aMEUEHO, YTO
JKEHIIMHBI TOKYMAalT OO0JbIlIe €IUHUIl TOBapa, B TO BpEeMS KaK MYXYHHBI
COBEPIIAIOT MOKYIKY Ha OOJbIIyl0 cymmy. JJis MpOBEpKH HaIU4Ms TPUYUHHO-
CJIEICTBEHHOMN CBSI3M MEXIY IOJIOM U 00bEMOM MOKYIKH (B IITYKaX U B JICHEKHOM
BBIPQXEHHUH ) 11e71eCO00pa3HO MPOBECTU UCCIIEJOBAHMUSL:

a) OMMCaTeIHLHOTO XapakTepa

0) abcTpakTHOTO XapakTepa

B) IOMCKOBOT'O XapakTepa

I') Kay3aJbHBbIE.

10. Yro HE COOTBETCTBYET HAOJIOJACHHUIO KaK METOAY cOopa MepBUYHOM
uHdopmarumn?
a) HAJTMYME aHKEThI KaK MHCTPYMEHTA OOIIEHUS C TOTPEOUTENIIMH
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0) co3maHue cCreuuaibHbIX, HWCKYCCTBEHHBIX YCJIOBUHA Ui HW3Y4YCHHS
MOBEACHUS TOTPEOUTENS

B) MPEIOJIaraeT CKPBITHII COOP U PErUCTPaALIMIO COOBITUI UITU TPOIECCOB

I') IPENOoIaraeT OTKPBITHIN COOp U PETUCTPALIUIO UCCIIETYEMBIX COOBITHIA.

11. B kakux ciydasx B NpPaKkTUKE MapKETHHIa IMPUMEHSETCS TOBapHas
KOHLIENUS (YKaXKUTE HE MEHEe ABYX BapUAHTOB OTBETA)?

a) OpraHu3anusi aKTUBHO MCCIIEyeT HACTOALIME W Oyayliue MmoTpeOHOCTH
KJIINEHTOB

0) moTpedUTeNh 3aMHTEPECOBAH B TOBApaX BHICOKOTO KauecTBa

B) OpraHM3alUs COCPEIOTAYNBAET YCUIIUS HA CTUMYJIMPOBAHUU TIPOJAXK

I) KAYECTBO TOBapa (UPMBI 3HAYMTEIBHO BBIIIE KadyecTBa TOBApOB
KOHKYPEHTOB

12. YTo HE OTHOCAT K OCHOBHBIM MapKETUHTOBBIM LIEJISIM KOMITAHUU?
a) GopMUpPOBaHUE JIOSIILHOTO MOTPEOUTENS

0) MOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH TOBapa

B) OKYTIKY CHIPbSl 1 MaTepHUaJIOB

') 3aBOCBAaHUE PbIHKA

13. 3agaya MapkeTHWHTa Ha JTare BBISBICHUS MOTPEOHOCTU MOTpeOUTENd -

3TO:

a) UCCIeI0BaTh HAYYHbIE UICTOYHUKU UHPOPMAIIH

0) oInpenenuTh, MoJ BO3ICUCTBUEM KaKuX (DAKTOPOB MPUHUMAETCS PEIICHUE
O MOKYIIKE

B) pa3BEpPHYTh  PEKJIAMHYI0 KOMIAHHI C Ledbl0  (OPMUPOBAHMS
MOTPeOHOCTH

') MPOBECTH WCCJICIOBAHMS, Kacarolluecss BO3HUKHOBEHUS W OCO3HAHUS
MOTPeOHOCTH

14. Kakwe  pmeiicTBHS ~ MOXKET  MNPEOINPUHUMATh  NPEANPUSITHE,
OCYHIECTBIISIONIEE JeMapKETHUHT (HEe MEHEee JBYyX BApUAHTOB OTBETA)?

a) NOKyMHaeT MpaBa Ha MPOU3BOACTBO MPOAYKTA, JTULEH3UN Y NPEANPUSITHS -
auaepa

0) mepenaeT HOy-xay APYTUM HPOU3BOAMTENSIM, HO C HCIHOJb30BaHUEM
MapK{ CBOETO MPEANPUSITHUS

B) MepeaeT MpaBa Ha MPOU3BOACTBO MPOAYKTA, JHIEH3UU JAPYTHUM
MPOU3BOAUTEIISM

I') MHTEHCUBHO pa3palaThIBa€T HOBBIA TOBAP

15. To, 4yTo He NPUHAMIEKHUT K MAPKETHUHIOBOM MHKpocpeae (adpuku
«Kpacubiii OKTSOpb»:

a) koMmanus «Mapc»

0) oNTOBbIE MOKYIATEIN

B) 3daKOHOAATCIIbHBIC AKThI peFYJ'II/IpOBaHI/IH BKOHOMquCKOﬁ ACATCIIBHOCTU
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F) MMOCTAaBIIMKHN YITAKOBOYHBIX MAaTCPpHUAIIOB

16. B MapkeTHHre CErMEHTHUPOBAaHUE pBIHKA MO JeMOrpapuuecKoMy
MPU3HAKY MPEANOIaraeT UCIoIb30BaHUE KAKUX XapaKTEPUCTHUK:

a) YpOBEHb JI0X0JI0B

0) MOTHBBI COBEPIIICHHUS IMOKYITKU

B) BO3pACT MOKYyIATENs

I') MECTO MPOKUBAHUS

17. Kak onpezensieTcst cnpoc Ha TOBap B MapKETHHIe?

a) MOTpeOHOCTh B TOBApE, KOTOPasi MOKET OBITh OIIAY€HA MTOTPEOUTEIEM
0) Hy’k/1a, BOILJIOIIIEHHAs] B KOHKPETHYIO opMy

B) HY’/la B KOHKPETHOM TOBape

') TOTPeOHOCTH B TOBApE

18. B kakux ciydasx He LeiaecooOpa3zHa cObITOBas KOHUEMIMS MapKETUHIa
(YKa)xuTe He MEHee JIByX BapUaHTOB OTBeTa)?

a) He00X0IMMO MpUJIaraTh YCWJINA MO COBITY U MPOJIBUKEHUIO TOBAPOB

0) kauecTBO TOBapa (UPMbl 3HAUYMUTEIBHO BBIIIE KadyecTBa TOBAPOB
KOHKYPEHTOB

B) UMEIOTCA HE3arpy>K€HHbIE MPOU3BOJICTBEHHBIE MOIIHOCTH MPU BBICOKOM
YPOBHE CIIpoca Ha TOBaphl (PUpMBbI

') UMEETCs OOJIBIIOE KOJUYECTBO MOTEHIMATBHBIX OKYyNaTeNIen

19. K kakomy TUITy UCCJI€IOBAHUI OTHOCUTCSI METOJ (POKyC-TpyHn?
a) KaUeCTBEHHBIX MOJIEBBIX

0) KaueCTBEHHBIX KAOMHETHBIX

B) KOJIMUECTBEHHBIX MOJIEBBIX

I') KOJIMYECTBEHHBIX KaOMHETHBIX

20. Kakumu yTBEpKACHUAMU XapaKTEpU3yeTCsl B MAPKETUHT€ MOKYaTeNb —
WHAMBUJ WM TPEICTaBUTENb MPEANpUATHs (YKa)KUTE HE MEHEee JABYX BapHaHTOB
oTBeTa)?

a) HEMOCPEACTBEHHO COBEPIIIAET MOKYTIKY

0) OKa3bIBaET BIMSHUE HA PELICHUE O MOKYIKE

B) SIBJIICTCS MHUIIUATOPOM MOKYTTKU

r) o0nasaer npaBamMu BbIOMpATh TOBAp, MPOJABLA, OrOBapUBaTh YCIOBUS U
CPOKH TIOKYTIKH

21. Uto W3 TeEepeuncIeHHOTO OTHOCUTCA K (hakTopaM MHKPOCpEIbl B
MapKeTUHTE?

a) nemorpadudaeckue GakTopsl

0) skoHOMHUYEeCKHE (PaKTOPbI

B) MapKETUHTOBBIE TTIOCPETHUKH

T') MOJUTHYECKUE (DAKTOPHI
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22. Kak Ha3bpIBaeTCS METOJ MapKETUHTOBBIX HCCIEAOBaHUH, KOria B popme
IPSIMOTO MJIM KOCBEHHOT'O KOHTAaKTa ¢ «WH(OpMaTOpaMm» MOydaroT MEePBUIHYIO
uHpopmaruio?

a) HTHTEPBbIO

0) 3ammch

B) DKCIIEpTH3a

I') OIICHKA.

23. KakuMmu yTBEpKICHHUSIMU B MApPKETHHIE XapaKTEPU3YIOT IOHITHE
«pBIHOYHAS HUIIA» (HE MEHEEe IBYX BapUaHTOB)?

a) OBICTPO Pa3BUBAIOLIUIICS CEIMEHT

0) orpaHMYEHHBIN KPYT KIMEHTOB, UMEIOLIUX CHeU(pUIECKUE TOTPEOHOCTH

B) CEIMEHT OO0JIBIION €eMKOCTH, KOTOPBIN MPOU3BOAUTENMN CUUTAIOT JUJIS CeOsl
BBITO/IHBIM

I') MaJICHbKUN CETMEHT PbIHKA WJIM CETMEHT B CEIMEHTE.

24. KTo He OTHOCUTCS K (paKTOpaM MUKPOCPEIbl MApKETHHTa?
a) pabOTHUKHU (UPMBI

0) KOHKYPEHTbI

B) IOTpEOUTENN

') TOCTaBIIUKHU.

25. UTto B MapKETHMHTOBBIX HCCIIEIOBAHUSIX HE OTHOCIT K MeTojaMm cOopa
NEPBUYHON MapKEeTUHTOBOM HHPOpMAaIH (HE MEHEE IBYX BapHAHTOB)?

a) aHaJIM3 SKOHOMUYECKHUX TPOTHO30B

0) U3y4yeHue MPOrHO30B U OTYETOB HAYUYHO-UCCIEA0BATEIbCKUX LIEHTPOB

B) OKCIIEPUMEHT

') UHTEPBBIO.

26. C Kakoro nmpoIecca HaYMHAETCSI MAPKETHHT?
a) U3y4eHUs PhIHKA U 3alPOCOB MOTpeduTenei
0) MPOEKTUPOBAHUS TOBApa

B) pa3pabOTKX U IPOU3BOJICTBA TOBApa

I') peKJIAMHOW KaMIaHHUH.

27. OnvH U3 NPUHLIKUIIOB MAPKETHHTA — JTO:
a) yueT TpeOoBaHUM MOTpeOUTENs

0) ToBap

B) CTUMYJIMPOBaHUE COBITA

T) IEHa.
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28.  Ha 4ro  ynenser  OCHOBHOE€  BHMMAaHUE  OpraHU3aLMs,
MPUICPKUBAIOIIASACS MPOU3BOJICTBEHHOW KOHIICTIIIMU MapKeTHHTa (YKKUTE He
MEHEee JIByX BapHaHTOB)?

a) CTUMYJIUPOBAHUIO CObITA MPOAYKIIUU

0) YBennueHno o0beMOB MPOU3BOICTBA

B) CHMKEHUIO ce0€CTOMMOCTH MPOAYKIIHH

r) Pacmmpennro ToBapHOTO aCCOPTUMEHTA

29. UTo HE COOTBETCTBYET ONPEICICHUIO MAPKETHUHTA?

a) [Ipouiecc ~ ympaBieHusi,  HampaBJICHHBI  Ha  ONpeAeNiCHUE |
yIOBIIETBOPEHUE TMOTPEOHOCTEH TMOTPEOUTENsT C TMEIbI0 TMONMy4YeHHUs (GUpMOn
IpUOBLIH

0) O6nacts ympaBiieHHus, (DPYHKIIUSIMUA KOTOPOW SBIISIOTCS OOEcTieueHue
3¢ (EeKTUBHOTO CHpoca, TMOJIYYCHHE YCTAHOBJICHHOW NPUOBLIN, ONEPAaTUBHOE
JIOBEJIEHUE TOBApa JI0 MOTPEOUTEINS

B) CucrtemMa yrnpaBlieHUs MPOU3BOJICTBOM U COBITOM TOBapa

r) [Iponecc ynpaiieHus noTpeOHOCTIMU HAaCcEIEHUs

30, B npakTHke MapKeTMHIa MPOBEACHHUE KAKUX  MEPOIPHUATHIM
IpeanoiaraeT MNPOTUBOJACHCTBYIOIMNA MAapKETUHT (YKaKUTE€ HE MEHee JBYyX
BapUaHTOB OTBETA)?

a) OrpaHnyeHne JOCTYIMTHOCTH TOBapa

0) PactipocTtpanenue uHopManmu O Bpele W HEXKEIATEIbHOCTH
NOTPEOHOCTH TOBapa

B) Pe3koe cHUKEeHME 11eH

r) MaTencudukamus cobita.

31. VYcraHoBuTe CBS3M MEXAy TUIAaMH ToTpedOuTened u  (dazamu
YKU3HEHHOTO LIMKJIa TOBapa:

1. BHEApEHUE

2. pocT

3. 3penocTh

4. cnan

a) KOHCEpPBATOPhI

0) HOBAaTOPbI

B) NO37HEE OOIBIIMHCTBO

I') paHHee OOJBIIMHCTBO

32. Uro sBiseTCS OJHUM M3 YCIOBUH peanu3alliil CTPATETHH CHUKCHHS
ce0eCTOMMOCTH MPOAYKIIMH, a BIIOCIEACTBUU U IICHBI TOBapa?

a) Hannuue U@ hepeHIIMpOBAHHON TPOYKIIUN

0) Hu3kast 93PpGEeKTUBHOCTD YIIPaBICHUS

B) OosbImast 1oJist pUPMBI Ha PHIHKE

I') IPOU3BOJICTBO MPUHIIUITHAIBHO HOBBIX BUJOB MPOAYKIIHU.
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33. Kakue ¢yHKIIUM HE JOJKHBI OCYIIECTBIATh YIACTHUKM KaHAJIOB COBITA
(YKa)XuTe He MEHee JIByX BapUaHTOB OTBETa)?

a) CKJIaJMpPOBaHUS TOBapa

0) CTUMYITUPOBAHUS TIPOJAKU TOBapa

B) opMuUpOBaHUs 00IIIETro 010/ IPKeTa MapKETHUHTa

') pa3pabOTKHU HOBBIX TOBAPOB

34. [Tabnucutu - 370. ..

a) lIMpoKomaciuTabHass M JOJATOCpPOYHas  I[porpaMma  IJIaBHEHIIMX
KOMMYHUKAIIMOHHBIX I1eJIel (PUPMBI B paMKaX €€ MapKETHHTOBOM CTPATETHH.

0) mobast miaTHas QopMa HETUYHOTO NPEUIOKEHHS U TPeICTaBICHHS
POIYKITUH.

B) TOProBasi MapKa, pEerucTpupyemas OJHOBPEMEHHO CO CIIOBECHBIM
TOPTOBBIM 3HAKOM M UCTIOJIb3yeMasi IJIsl 3aIUThI OT HOApaKaHuUs.

r)onHa u3 ¢opm PR, HenmnyHoe, Kak MpaBHJIO, HEOIUIAYMBAEMOE
KOMMYHUKAaTOPOM CTHMYJIHMPOBAHHE CIpOca HA €ro TOBap WU YCIYTy
HIOCPENICTBOM PACIPOCTPAHEHUS O HUX KOMMEPUYECKH BaXXHbIX cBeaeHnit B CMU.

35. Yrto sBigercs HamOOjJee BaXKHBIM JIMYHBIM KadyeCTBOM TOPTOBOTO
areHra?

a) Baemnsis npuBiekaTeTbHOCTD

0) LlenleycTpeMIIEHHOCTh, MOILHAs JMYHAsI TMOTPEOHOCTh B COBEPILICHUU
IpOAaKU

B) YBEpPEHHOCTH B ce0e

r) CrtocOOHOCTB CONEpPEKUBATDH

36. Kak Ha3pIBaeTcs 1eHa, MO KOTOPOW TOBAp MOCTABISAETCS KPYIMHBIMH
NapTUAMU?

a) paktypHOU

0) 6a3ucHoOM

B) OITOBOM

') PO3HUYHOMN

37. Kakoii MapKeTUHT HE OTHOCAT K (popMaM MpsIMOTO MapKETUHIa?
a) TJI00aJIbHBIN

0) npoOHBII

B) CETEBOM

I') COIMATbHBIN

38. Uto oTHOCUTCS K COBITOBOM (DYHKIIMM MapKeTHHTa?

a) pa3paboTKa PEKOMEHAAIMN 10 YCHWICHHI0 KOHKYPEHTHBIX MO3UIIUNA Ha
PBIHKE

0) KOHTPOJIb peaTnu3aluid MAPOYHON TOJIMTUKHN (PUPMBI HA PHIHKE

B) OpraHM3aIUs MOIEPKKU COBITA

T') OILICHKA IIeH KOHKYPEHTOB Ha PhIHKE COBITa
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39. Ilpennpusitue MOAYYUIO0 MAKCUMYM MPUOBLIN 10 TOTO, KaK PHIHOK CTall
O0OBEKTOM KOHKYpPEHTHOW OopnObl. Kakoil MeToj yCTaHOBJIEHHS II€Hbl OHO
HCIOJIB30BaAJIO?

a) «CHSATHE CIMBOK» Ha PhIHKE

0) IIEHOBOE JIMJIEPCTBO

B) BEIOOPOYHOTO IPOHUKHOBEHUS

I') TICUXOJIOTHYECKYIO LIEHY

40. beHUMapKHHT - 3TO:

a) BUJl MApPKETHHTOBBIX MCCIIEOBAHNIN Yepe3 CPABHUTEIbHBINA aHAIN3
0) MeToJ1 ompeeNieHUs] MapKEeTUHIOBOTO OIOKeTa

B) CTI0C00 MIEHOOOpa30BaHUSs

T') OJHY U3 COBPEMEHHBIX IIIKOJI MApPKETHHTOBBIX CTpaTeTUi

Il. IPAKTUYECKHUE 3AJAYM JJIA TIPOBEJAEHUSA KOHTPOJIBHBIX
PABOT:

3ananue 1. AHanu3 Makpo- U MUKPOCPEAbl OpraHu3aluu

KakoBbl (akTopbl MapKETUHIOBOM Cpeibl, KOTOpbIE MOIYT BJIMSITH Ha
paboty opranuzauuu? Pacnpenenure HX Ha (QaKTOpbl MAaKpo-, MHKpPO- U
BHYTPEHHEW CpEJIbI

Bapuanr 1

Mosnoko3aBox — AUBEPCUPHUIIMPYET  CBOIO  ACATEIBHOCTh.  HOBBIM
HaIpaBJICHUEM SIBISICTCS MPOW3BOACTBO COKOB M COKOCOJIEpKAIIeld TPOIYKITUH.
Jnst 3TUX 1enel mpeanoiaraeTcsi MPUBICYCHHUE WHBECTUIIMOHHOTO KamuTala.
[Ipomykuust 3aBoja TMOJB3YETCS MOMYJSPHOCTHIO HA PETHOHAIBHOM PBIHKE,
UMEIOTCS CTAOUITbHBIE KaHaJIbI COBITA.

Bapuant 2

CenbCKOXO34MCTBEHHBI KOOMEpaTUB pPabOTaeT B YCIOBHUSIX >KECTKOU
KOHKYPEHIIMM PErMoHajbHOTO pbiHKA. Crenuanu3amnus KoomepathuBa —
PACTEHUEBOJACTBO, XO3SHUCTBO HAXOJUTCS B 30HE PUCKOBAHHOTO 3EMIICICIIHS.
[ToTpeOuTenssMu  TPOAYKIIUU  SBISIOTCS  KOMMEPUYECKHE TPEANPHUATHS |
TOCyJapCTBeHHBIC OpraHu3aruu. KoorepaTHB HMMEET MOIACPKKY OT MECTHBIX
OpTraHOB BJIACTH.

Bapuant 3

Majnoe mnpeanpusTHEe MPOU3BOIUT CEIBCKOXO3SMCTBEHHOE O0OpYIOBAHHE.
OH wMeeT MHOTOJICTHIOIO HCTOPHIO, TOProBas MapKa TPEINPHUSATHS H3BECTHA
JTAJIEKO 32 MPeJIeIaMH €r0 PErroHa. Y MPEeANpPUSTHAS HATaKEHbI CTAOWIbHBIC CBSI3U
C TOCTaBIIMKAMH W TOTpeOUTeIsIMU-OpraHu3anusiMu. HecMoTpss HA MHUHUMYM
KOHKYPEHTOB, COBIT TPOIYKIIMA HEAOCTATOYHO HMHTCHCUBHBIM W3-3a HHU3KOU
MOKYTNaTEeIbCKON CIIOCOOHOCTH KOHEUHBIX TOTPEOUTENCH.
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Bapuanr 4

CeTp aBTONAPKOBOK MMEET HAa MECTHOM pbIHKE YEThIpEX KpPYIHbIX
KOHKYpeHTOB. KilneHTaM NOMUMO OCHOBHOH yCIIyTM NpEIararoTcs YCIYTH IO
PEMOHTY  aBTOTPAHCIIOPTA, IPOJIOBOJBCTBEHHBIE TOBAapbl, TOBAapbl IEPBOU
HEOO0XOMMOCTH. 3anpaBoYHBbIE CTaHIUU KOMITaHUH PacIOJIOKEHBI
IPEUMYIIECTBEHHO BHE TOpPOJCKONM 4YepThl M KPYIHBIX HACEJIEHHBIX ITyHKTOB.
Komnanuss umeer n0roBopbl Ha OOCIYXHUBaHUS C JBYMsI aBTOTPAHCIOPTHBIMU
NPEANPUATASIMH, PAOOTAIOIIMMU B PETHOHE.

Bapuant 5
Manoe npennpusTHE TPOU3BOAMUT MOJUMEPHBIE YKYIIOPOYHBIE H3IEIHS.
OcHoBHasi mnpoaykKuus KomMnaHuu — Kpblikd st 1IOT-tapel. OcHOBHBIMU

MOKYIATEIAMU TPOJYKIIMU SIBJISIOTCA MPOU3ZBOJAMTENN HAMUTKOB, MHIIEBBIX
NPOAYKTOB, KOCMETHKH M mapproMepuu, OBITOBOM XHWMHUH, JAKOKPACOUYHBIX
uznenui, papmareBTUKU. 1ol KOMIIAHUM HA PBIHKE MOJUMEPHBIX YKYITOPOUYHBIX
U3JIeIUNA Ha TEPPUTOPUM PETUOHA COCTaBIseT nopsaka 2—3% oT ob1ero oobema
noTtpebnenus. Komnanus miaHUpyeT YBEJIUYUTh CBOIO JIOJIIO PhIHKA.

3ananue 2. OnpenencHue eMKOCTH PhIHKA B CTOMMOCTHOM BBIPAKEHUU

EMKOCTh pbIHKAa B CTOMMOCTHOM BBIPaQ)KEHUU MOXKET OIICHUBATBHCSA YEPE3
TOBapOOOOPOT:

Q —n* q * p,

rae(Q — eMKOCTbh PBIHKA, €]1. TOBApa;

N — KOJIMYECTBO MOTEHIIMATIBHBIX NOTPEOUTENCH;

J — YpPOBEHb IPOHUKHOBEHUS, BEJIMYMHA EJUHUYHOIO MOTPeOJeHUS Ha
OJIHOTO PEAIBHOTO MOJIb30BATENS;

P — CpenHsis lieHa 3a €AMHUILY TOBapa.

Bapuanr 1

[Torpebnenune amekTpodHeprud Ha omHoro >kutenss Poccum ¢ 2005 1. mo
Hacrosilee BpeMs Bo3pocio Ha 15%. B ropoae N nposxkuBaet 110 ThiC. xKuTENEH,
cpelHee MoTpeOIeHUE IEKTPOIHEPTUU Ha OJTHOTO YeoBeKa paHee Ob10 42 kBT-u
B Mecsl. Hackoiabko Bo3pociia IeHeXHasi EMKOCTb PhIHKA 3JIEKTPOIHEPTUU 3TOTO
ropoja B Mecsll, €CJIM YUCICHHOCTh €r0 HACEJICHUS MPEXKHSS, a CTOUMOCTh 1 KBT-
y yBenuumiack ¢ 0,035 py6. B 2005 r. 1o 1,95 py6. B HacTosiee Bpems?

Bapuant 2
CroumocTth O6bITOBOTO Ta3a B Boponexckoit oomactu B 2005 r. 6112 39 pyod.
C OJHOrO 4YeJlioBeKa B Mecsl, B HacTosmiee BpemMsi — 96 py0. YpoBeHb

razudukanuyu B obsactu yBenuuuicsa ¢ 66 1o 69%. Kak u3MeHunach JeHEKHas
€MKOCTbh PbIHKA, €CJIM YHCIIEHHOCTh HAceJIeHUs1 coxpansiercs Ha ypoBHe 1 muH 100
TBIC. )KUTEJCH?

Bapuant 3

HerocynapctBennoe oOpasoBarenbHOe YUpEKICHUE «Kapbepar
MPEIOCTABIISCT YCIYTH MO O0YYEHUI0 MHOCTPAHHBIM sI3bIKaM. ['ojioBast JeHeKHas
€MKOCTb IIEJICBOTO CETMEHTa, Ha KOTOPOM padOTaeT opraHu3aius, coCcTaBiseT 6,2

MiH pyO. Peanbuble noxonsl Hacenenust Poccum 3a 2012 r. Beipocnu Ha 2,7%.
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Cratuctuyeckre 3aMepbl MO  Pa3JIUMYHBIM  COLUUAIBHO-  HKOHOMUYECKUM
oOceIoBaHMsAM TOKa3bIBAIOT, YTO KOA(M(PUIIMEHT >3JACTUYHOCTU PACXOOB
HaceJeHUs Ha OO0y4YeHHE MHOCTPAHHBIM S3bIKaM cocTaBisieT 1,2. DTO O3Hayaer,
YTO MpHU pocTe 10X0J0B Ha 1% pacxojpl HaceleHus Ha 0Oy4eHHEe MHOCTPAHHBIM
a3bIkaM yBenunBaroTcs Ha 1,2%. Kak usMeHuTCs eHexHast EMKOCTh phIHKa?

Bapuanr 4

Yucnennocts HaceneHus OpllOBCKOW 00JacTH COCTaBiIeT | MIIH YellOBEK.
Cpennee notrpebnenue suir — 205 mT. B rojJ Ha yejaoBeka. B HacTosiee Bpems
OTITyCKHAs I[€Ha 3TOro npoaykra nrunedadpuku «OpiaoBckas» — 25 py0. 3a oauH
necatok. Ilo mporHozy B clienyromieM TOJy ACHEXKHbIE JO0XOAbl HACEICHUS
obmactu BeIpacTyT Ha 12%, meHsl nomaumyTcs Ha 15%, YTO CHHU3HUT
MOKYTaTEIbCKYI0 CIMOCOOHOCTh. Kak MOKHBI W3MEHUTHCS OTIYCKHBIC IICHBI
nture@adpuku, YTOOBl COXpAaHWIACh PBIHOYHAS JOJII OpraHu3alud B
CTOMMOCTHOM BBIpa>KEHUN?

Bapuanr 5

CroumocTts nutpa 6ensuna mapku A-92 B 2008 r. 6su1a 22 py6., B 2009 1.
— 17,5 py6. Hacenenme Kazamm — 1 M dYenoBek, cermMeHT A3C
«Taruedrenpoaykr» — 15% HaceneHnus ropoja, CpeaHUN pazMep MOTpeOIeHUs B
Mecsalr — 85 11 Ha ojgHOro morpebutens. Kak um3meHWnIach JeHEXKHash €MKOCTh
PBIHOYHOTO CErMEHTa OpraHu3aluu, €CIU JOJIsI €€ NPUCYTCTBUS Ha PBIHKE
MIPEKHSAA?

3ananue 3. OnpeneneHre CTPYKTYphl OTITYCKHOM IIEHBI TOBapa

Cebecroumocth TOBapa paBHa 320 py0., mpuemsemas peHTaOEIbHOCTb
coctasisieT 20%, HIC —18%, akunz —10%. YCcTpouT 11 KOMNAHUIO OTITYyCKHAs
1eHa B pazmepe 450 py0.?

[Ipumep pemieHus

OnpenenyM BeIMUYMHY OTIYCKHOM LE€HBI, py0., Ha OCHOBE 3aTpaTHO TO
MeTo/1a (ce0eCTOUMOCTD + MPUOBLIB):

320x1,2 = 384.

Paccunraem nieny, py0., ¢ yueToM akiusa:

384 x 1,1 =422.4.

Iena c yaetom aknu3a u HIC coctaBur, py0.: 422,4 x 1,18 = 498,4. Takum
o0Opasom, oTityckHas 1eHa B 450 py0. CIMIIIKOM HU3KAasL.

Bapuanrt 1

Cebecroumocth paBHa 150 py0.; HIC cocraBnser 18%; akmuz — 20%;
BO3MOXHBII ypoBeHb OTmyckHOW I1ieHbl — 400 py6. KakoBa peHTabenbHOCTH
JAHHOTO BUJA TIPOTYKITAN?

Bapuant 2

Cebecroumocth paBHa 300 py0.; mpuemsieMasi peHTa0eIbHOCTh COCTABIISICT
20%; craBka akmuza — 30%; HJIC cocraBiasier 18%. YcCTpouT M KOMITaHHUIO

ormycknas rieda ¢ H/IC B pasmepe 450 py6.?

47



Bapuant 3
Cebecroumoctb paBHa 250 py0.; HIC cocraBnsier 18%; akuuz — 10%;

BO3MOXXHBIM ypOBEeHb OTIyCKHOM IeHbl — 410 py6. KakoBa peHTabeabrHOCTH
JTAHHOTO BUJA IPOIYKITUN?

Bapuanr 4

CebecToMMOCTh MPOAYKIUUA — 3 ThIC. pyO.; MpUemMiemMasi peHTa0eIbHOCTh
coctaBisier 40%; craBka akumza — 20%; HJIC cocrtaBmser 18%. YcTpout nu
koMmmnaHuto otmnyckHas rena ¢ HJIC B pazmepe 5,2 Thic. py0.?

Bapuant 5

CebecToMMOCTh MPOAYKLIUU — 5 THIC. pyO.; MpuemMseMas peHTa0eIbHOCTb
cocraBisier 30%; craBka akumza — 10%; H/IC cocraBuser 18%. Yctpout nm

koMItanuto otirycknas nera ¢ H/IC B pasmepe 8,5 Thic. py0.?
Kpurepuu oneHku:

- OLICHKAa «OTJIMYHO» BBICTABIIACTCS CTYACHTY, €CIH 3aJaHue BBITIOJTHEHO
BEPHO U B ITIOJTHOM 00beME;

- OILICHKA «XOPOIIIO» BBICTABIISACTCS CTYJCHTY, €CJIM 3aJaHHE BBIMOJHEHO C
HE3HAYUTEIILHBIMH 3aME€YaHUSIMU;

- OILICHKA «YyJIOBJICTBOPHUTEIIHFHO» BBICTABJISAETCS, €CIIM 3aJaHHE BBIMOJHEHO
Ha 0a30BOM YPOBHE, HO C OIIMOKaMU;

- OIICHKA «HEY/JOBIICTBOPUTEIIBHO» BBICTABISICTCS, €CIIA  COJEPKUTCS
0O0JBIIOE KOJTUYESCTBO OIIMOOK, 3a/JaHUE HE BBHITTOJHEHO.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®PUJTUAJT)

KEVIC-3AJIAYN
10 AUCILIUITJIINHE <<MapKeTI/IHFOBBIe pCIHeHI/IH B MaJIOM U cpenHeM 6H3H€C€»

Keiic-3agaua 1: Onpenenenne MapKeTUHIOBOM KOHIICTILIH
JlaHbl KpaTKue XapaKTepUCTUKH npeanpuatuil. Kakue MapKeTHHIOBbIE
KOHLEMNIMY BO3MOXHBI )11 HuX? Heo0xo1mumMo 060CHOBaTh CBOM OTBET.

Bapuanr 1

Corbina telecom — poccuiickas KOMIaHHsI, MPEIOCTABISIONIAS YCIYTH
tTenekoMmyHukamu. [Ipunannexut kommnanusm Golden telecom (51% aknuii) u
«Beimnenkom» (49% akmwuii), B cBoto ouepenb «Beimmenkom» Biameer 100%
akuuit Golden telecom. Unet mporiecc no npuodperennto Golden telecom Bmecte
c Corbina telecom coroBeiMm onepatopom «BeiMnen KommyHukauumy,
npenocrapsiromuM B CHI' moxn Opennom «bunaiin» cienyromue  yCiayru:
BBICOKOCKOPOCTHOM JOCTYIl B MIHTEpHET MJIsl MOJIb30BATENEH JOMAIIHUX CETEN U
IOpUInYecKuX Jinil, udpoBas tenedonus, [P- TeneBuaeHue.

«Bomrarenekom»  —  kommaHus  [loBomxkbs,  mpegocTaBisromIas
TEJICKOMMYHUKAIIMOHHBIE YCIYTU: KOMIUIEKC YCIyT TeledOHUH, COTOBOM CBS3U
(mox 6pengom ON), noctyna B MHTEepHET M nepeadyu JaHHBIX, TEICBUACHUS U
panuoBewmanus. Kommanusi npepocraBisier WMHtepHer mno texHonorun DSL
(Digital Subscriber Line) — cemelictBo 1H(POBBIX aOOHEHTCKUX JIUHHH,
MpeIHA3HAYCHHBIX JUIsI OpraHU3alluK JOCTYyIa M0 aHAJIOTOBOW TeNe(pOHHOU CETH,
UCIIOJIb3YsI KAOCIbHBIA MOJIEM.

Bapuant 2

®upma «lIparma» paboraer Ha pbiHKe Poccum ¢ 2002 r. DT10 Hacth
kopriopaun  NT, KOTOpas HE TOJIBKO SBJISETCA OJAHUM M3 ITOCTaBIIUKOB
KOMIIBIOTEPOB, OPITEXHUKM M KOMIUIEKTYIOIIMX Ha Tepputopuro Poccuiickon
®enepannu (mpuueM paboTaeT HEMOCPEACTBEHHO € IPOU3BOJUTENSIMHU), HO U cama
3aHUMAETCsl IPOMU3BOJCTBOM KOMIUIEKTYIOIIMX. HarmpasiieHne AesATenbHOCTH

bupmbr  «lIparma» — ONTOBO- PO3HUYHAS TOPrOBJIS  KOMIIBIOTEPAMHU,
OPTTEXHUKOM, KOMIUICKTYIOIIUMH ¥ BEICOKOTIPO(hECCHOHATBHBIC KOHCYIIBTAIIUH TI0
TOBapy.

benropoackas bupma «HuadoTex» peanusyer KOMIIBIOTEPHI,

KOMITJIEKTYIOIME JJIi KOMIBIOTEPOB M pPa3MdHOe oO(]ucHOe 000pyaoBaHUE:
TeneoHbl, (aKChl, KOMUPBI, MUINYIIUE MAIIWHKHA, KaJIbKyJIATOPbl W MHOIOE
apyroe. B ¢upMmeHHBIX MarazuHax MMeeTcs HIMPOKHUN BbIOOp mepudepuiHbIX
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yCTPOMCTB ~ (MOHUTOPOB,  NPHUHTEPOB,  CKAHEPOB,  LU(DPOBBIX  Kamep,
KOMOVMHUPOBAHHBIX YCTPOMCTB), a TaKXke pPacXOJHbIX MaTepuaynoB. Kommanus
NpUIepKUBAETCS TUOKOW IICHOBOM MOJUTHKH, MOCTOSHHBIE KIMEHTHI BCerna
HOJIB3YIOTCA 3HAUYUTENBbHBIMU CKUAKamu. [Ipaiic-mucT exeaHeBHO OOHOBIsETCH,
npyuyeM BCE TO, YTO YKa3aHO B Mpaic-IucTe, ecTh Ha ckiuazae. [lpu mombope
aCCOPTUMEHTa MAapKeTOJOTH (UPMBI MpHIEPKUBAIOTCS NpuUHIUNa «Jlyumme
MOJIENIM B KJacce OT pasHbIX mpousBoauTenei». dupma nepsoit B benropone
OTKpbLJIa COOCTBEHHBIN TEXHUYECKHM LIEHTP M CETOIHS MOAIEPKUBAET OTHOILICHUS
C CEpBUCHBIMM LEHTpamMu IpousBoauTesield obopynoBanus. CoBpeMeHHOE
OCHAILIEHUE IIEHTPa MO3BOJSET OCYIIECTBISATH PEMOHT JIIOOOH cllokHOCTU. B
KOMIaHUH paboTaeT KBATU(PHUIIMPOBAHHBINA MEPCOHAN, B TOM YUCIE CIEHUATHCTHI
OT BEIyIIUX MIPOU3BOAUTENEH 000pyA0BaHUS U IPOTPAMMHOTO 0OeCTIeueHUsI.

Bapuanr 3

«IIaTepouka» — OJIHa U3 POCCUICKUX CETEl YHHMBEPCAMOB 3KOHOMKJIACCA.
JlanHast KOMIaHus SBJIsIETCS (ppaHUai3epoM HOMEDP OJIMH B POCCHICKON PO3HMIIE.
3a mocneaHue roJbl CO3AaHbl (ppaHyaii3MHIOBbIE ceT Mara3uHoB «llarepouka» B
21 peruone Poccum u crpan CHI', B pamkax KoTtopeix Ha koHen 2012 T.
¢yHkuoHrnpoBanu cBbiie 900 MarasuHOB C COBOKYIHBIM T'OJIOBBIM O0OPOTOM,
npuOIM3UBLIMMCS BIUIOTHYIO K OTMETKE B 1 muipa noin. B cetu uerbipe ¢opmara:
«KECTKHH IHCKAayHTepy» ILIOMaapio 10 250—350 Mm%, MarasdH SKOHOMKIACCA OT
250 o 500 Mm°, cymepmapkethl mmiom@agpio 500—700 M? M CymepMapKeTHI
miomansio 700— 1000 m°. Kommanueii «IlsTepouka» ObUIa HadaTa MporpaMma
pa3BUTHs, HaIpaBJICHHAs Ha CO3[JaHWE MarasuHoB B IIOCEJKAaX, MaJIeHbKHX
ropogax. CeTb HamepeHa pa3BuBaTh private labels, mist storo mpuoOpereHO
CEJIbCKOXO3SIICTBEHHOE TMPEANpPUSITHE ISl TMOCTABOK MOJIOYHBIX M MSICHBIX
IIPOYKTOB.

B pernonansHyro po3HuuHyr ceThb «lIpoBuanT» BXxomar 16 MarasuHOB,
paGotatomx B Tpex (opmarax: mNpuIaBOYHbIE MarasuHbl, Cynep- H
TUIIEPMAPKETBHI. Kommanus pa3BUBaET COOCTBEHHOE IIPOU3BOCTBO,
MPEICTaBICHHOE XJIEOOM, BBITICUKOH, JecepTaMu, noiydadbpukaramu, MSCHON U
pBIOHOI TacTpoHOMHEH, pa3paboTaHO OKOJIO 1 ThIC. TMO3UIMH, TOCTOSHHO
noaaepxkuaerca 300—400 nHaummeHoBaHuid. s 3TOW  TPOAYKIMU  CETh
pa3palaTbiBacT COOCTBEHHYIO OpeHIUpPOBaHHYIO yrakoBKy. Iloka e oHa
BbIICIISIETCSl (PUPMEHHBIMH LIECHHUKaMU. B nanpHElIeM miaHupyeTcsl paciiupuTh
accopTUMEHT »7Toil mnpoxaykuuu. Celyac Xe XUTOM TMPOAax COOCTBEHHOM
MPOYKIUU ABIIETCS canaTHas rpynna — «Onusbey, «Cenbap noa ury0oi.

Bapuant 4

ArponpombiniuieHHbIN cot03 «AJIEB» o6pazoBan B 1994 r. On mpou3BoauT
MOJIOYHBIE TPOAYKTHL: OT CBIPOB JI0 JETCKUX MOJIOYHBIX HIPOAYKTOB; COEBBIC
MPOAYKTHI;, MPOAYKTHl MHIYCTPUAIBHOTO HA3HAYEHUS — KAaK MOJIOYHBIC, TaK U
coeBble. ATpOnpoMbIIUIeHHBIH cot03 «AJIEB» BXOmUT B mATEpKY JTUAEPOB IO
IMPOM3BOACTBY CIMBOYHOIO Macia u crpenoB B Poccuiickonn @enepaunu.

Hawnbonee n3BecTHbie OpeHIbI KOMIIaHUH — «KOIIKHHCKOE», «3aBOJDKCKUN». Bes
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NPOAYKIMS OTBEYACT POCCHUMCKUM CTAaHAAPTAM KadecTBAa M  HM3TOTOBJIEHA
UCKJIIFOYUTEIPHO M3  HATypaJlbHOTO  KA4E€CTBEHHOrO  ChIpbia. [Ipomykius
NpEANPUATUS MPEICTABIEHA BO MHOTHX peruoHax Poccun. Uepes qunepckyro ceTh
HaJIKEHbl TOCTaBKU B MockBy, Pszans, Bmagumup, HWBanoBo, Kazaup,
YeGokcapsl, YibsHoBck, Tonbartn, Camapy, Open6ypr, Homkap-Ony, Kypraw,
[Tepmb, MxeBck, Yensounck, ExarepunOypr, AiMa-ATy U MHOTHE JIpyTrHUe ropo/a.

00O «Kapenbckoe Mosioko» Obu1o obpazoBaHo B 2011 r. xak mouepHee
npeanpusatue AO3T «KpacHoapmelickoe». B TeueHue miecTh MecseB ObLI
NOCTPOEH W 3aIyLI€H CBIPHBIM L€X MO MPOU3BOACTBY ChIpa «AJIBITEUCKUI» U
TBOpora. Bellmyck ToBapHOW npoaykunu HadaT B mae 2012 r., a B urone 2012 r.
HayaTo MNpou3BOACTBO cbipa «CymyryHm». B mapre - ampene 2013 r. Obuia
pazpaboTaHa  JOKyMEHTallMs W  TOPOBOAMIACH  OTpabOTKa  TEXHOJIOTUU
npou3BojicTBa HOBoro ceipa «Kopenay. C masg 2013 r. Hauata peanuzanus napTui
kormueHoro ceipa «Kopena». Ha ceBepo-3amane Poccum BBITYCKOM CBIPOB
3aHuMaroTcs Takke IIpuosepckuii, Jlyxkckuid, KuHrucenmnckuii MOJOYHBIE
koMOuHaTel, npennpustus B llckoBe, HoBropoae. Takxke Ha mnerepOyprckuii
PBIHOK MOCTaBIISIIOT ChIpbl benopyccus u Ykpauna.

Bapuanr 5

WUnp ne bors mepeBonutcs ¢ (paniry3ckoro kak «OctpoB KpacoTel» u
ABJIIETCSI HA3BaHUEM LENOM ceTu mnapproMEpHO-KOCMETUYECKHX Mara3uHOB B
Mockse, XabapoBcke, Boponexe, Kazanu, Hoocubupcke, BnaauBocToke u
npyrux ropojax Poccuu (Ha cerogHsluHUM J€Hb OTKPbITO 77 MarasuHoB). Unb ne
boTro He uMeeT OrpOMHBIX THIIEPMAPKETOB, OJHAKO ACCOPTUMEHT KayKJIOIO
Mara3puHa HacuutThiBaeT Oosee 300 BeaymIMX MHPOBBIX TOPTOBBIX MapoK
nappoMepun, AEKOPAaTUBHOW KOCMETMKH W CpPEICTB MO YyXOAYy 3a TEJIOM H
BosiocaMH. KpoMe Toro, sta ceTb NpENCTaBIsIET B CBOMX Mara3MHax HE TOJIBKO
CEJICKTUBHBIE OpEH/IbI, HO U O0siee 1eMOoKpaTuuHblil ToBap. Wb ne bots cunraetcs
0osiee MPOBUHIMAIBHON CEThIO MarasuHoB Map(OMEpUu U KOCMETUKHU, YEM €€
OCHOBHOM KOHKYpEHT «JI’DTyanb», Tak Kak JIMIIb YETBEPTh U3 BCEX OTKPBITHIX
MarasuHoOB HaxoAuTcs B crosuie. OJHAKO MO KaYyecTBY OOCITYKMBAaHUS U ILIUPOTE
accoptumenta Mnp ne bord cuuraercs OIHOM W3 CaMbIX Pa3BUTBIX CETEH
Mara3uHOB, IPEICTABIIIOIINX TOBAPbl KOCMETHUYECKON TPOMBIIIEHHOCTH.

Kocmernueckas cetb «JI’Otyanp» nmaupyeT mo mnpoaaxaM B pPETHOHAX
Poccun: 150 HeOGonpmmx MarasuHoB B 25 ropoaax crpanbl. Mapka «JI’Otyanby
oObeAuHSET HEOOJIbIIME MAara3uHbl C JOPOTUM aCCOPTUMEHTOM MPOAYKIIUH,
JiefaeT ynop Ha CEJICKTUBHbIE MAapKU M WHIWBUIYAJIbHBIA MOAXOJ K KIIHUEHTY.
Crparerusa cetu «JI’OTyanp» W3Ha4albHO CTPOWJIACH HA TOPTOBJE AIUTHOU
KocMeTukol u mapdromepueit. Ceiluac A0isi Macc-MapkeTra B 3TOH ceTd
coctapisier mnopsaaka 7%, u Bbeime 10—12% »3TOT TmoKa3zaTenab BpsiA JIH
nogHuMeTcs. CrnenMaiucTbl KOMIIAHWM I10JIaraloT, YTO B HACTOSILIEE BpeEMsS B
pPErHOHax YpOBEHb MNPEJOCTABICHUS JIFOKCOBBIX MapOK MO-TIIPEXHEMY HHKE
NOTEHLUATBHOTO CIPOCa Ha HUX, MOCKOJBKY B KaXXIOM HEOOJBIIOM POCCHICKOM
TOpOJIE €CTh CBOS DJIUTA, SBISAIOLIASCS MOTEHIMAIbHBIM MOTPEOUTENEM 3IUTHBIX

MapoK. DTOU CTpaTeruu MpuyiepxKuBaeTcs ceTb «JI’OTyanby.
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Keﬁc—saﬂat{a 2: OnucaHue 3JIEMEHTOB KOMILJIEKCa MapKCETHHI'a

]_IaHI)I KpPaTKHC XapaKTCPUCTUKHU HpGI[HpPIHTPIfI. Kaxkwue 35meMeHThl KOMITIEKca
MAapKCTHHI'A IIPCAIIPUATHA YKA3aHbBI B BaI[aHI/II/I? Kaknx CBCI[CHI/If/'I HCI[OCTaTO‘IHO?
HCO6XOI[I/IMO CMOACINPOBATb  HCAOCTANOIMUC  CBCACHMUA, YTOOBI  OIHCATh
MapKGTHHFOBLIfI KOMIIJIEKC B ITOJIHOM O0OBEME.

Bapuanr 1

YactHoe oxpanHoe mnpeanpuatue «TaiidyH» HECKOIBKO JI€T Hazal
OTKPBUIOCH B TOPOJE, SBISIONIEMCS OOJACTHBIM IIEHTOM. 3a HEOONBIION MepHoA
BpEMEHM  KOMIIaHUsl  3apaborana  oTiuMuyHylo  penyramuioo.  Komnanus
NPENOCTABISIET HE TOJBKO CTAaHAAPTHBIE, HO M JIONOJHUTEIbHBIE YCIyTH CBOUM
NOTPEOUTENSIM: BUJIEOHAOIIIOIEHHE, YCTAHOBKA «TPEBOKHOM KHOIIKW». L{eHa yciyr
OXPaHHOI'O NPEINPHUATUS HECKOJBKO BBIIIE, YeM Y KOHKYpPEHTOB. B naHHBIM
MOMEHT PYKOBOJCTBO MPEANPUATUS MPHUHSIIO pelIeHHEe padoTaTh HE TOJBKO Ha
PBIHKE rOpoJia, HO U B palilOHHBIX LIEHTpax 00JaCTH.

Bapuant 2

Konmutepckas (abpuka uMeeT YCTONYMBBIE CBSI3M C IOCTaBUIUKAMH U
IIMPOKYIO CETh COBITOBBIX opraHuzanuii. Kommnanusi mnorpatuia OoJiblline
CpelcTBa Ha pa3pabOTKy HOBOW HA4YMHKHU Uil KOH(er. braromaps ymydileHHIo
BKYCOBBIX CBOMCTB TOBapa- HOBUHKH (haOpuKa MOBBICHIIA CBOIO JIOJIO HA PBHIHKE Ha
12%. IIpm 5TOM oOmnTOBasi IEHA HOBOIO TOBAapa BBIIIE LEHBI TPATUIIMOHHBIX
uzaenuit padpuku Ha 10%. B nepByto ouepear HOBUHKA MOABUIACH B (PUPMEHHBIX
MarasuHax OpeanpusiTus, 3aTeM — y TUCTPUObIOTOPOB.

Bapuant 3

3aBol TO TIPOM3BOJCTBY KOMOHMKOPMOB, CTPEMSCh PACHIUPUTHh PBHIHOK
cObITa, ClIeNaj Cepbe3HbIC BIOKEHHS B MOJICPHU3AIMIO TIPOU3BOJICTBA, HA OCHOBE
4yero ObUIM TMOHMKEHBI OTHYCKHBIC IIEHBI Ha MPOAYKIHIO. Tenmeph 3aBOJ MMEET
[IEHOBOE TMPEUMYINECTBO TE€pPel CBOMMH OCHOBHBIMH KOHKypeHTamu. ToBap
peanu3yeTrcss Kak HampsMyl TOTPEOUTENsIM  TIOCPEJCTBOM  COTPYAHHKOB
COOCTBEHHOT'O TOPTOBOTO OTJIENIa, TAK U Yepe3 CUCTEMY AUCTPUOBIOTOPOB!

Bapuant 4

CeTh CcallOHOB COTOBOM CBSI3M BKJIIOUMJIA B CBOM ACCOPTUMEHT HOBYIO
Mozenb nudposoro ¢oroannapara. bpeHa koMnaHuu — MPOU3BOJAUTEINS JAHHOTO
TOBapa WIMPOKO H3BeCTeH Ha pblHKe. CeTh CaJlOHOB  MPEAOCTaBISET
JOTIOJTHUTENbHBIE ~ YCIYTM  CBOMM  TOTpPEOUTENsIM:  rapaHTHilHOe U
nocierapaHTuitnoe oOCIyXMBaHUE KyIUileHHOW TtexHuku. lleHa mudposoro
¢doToanmnapara ycTaHOBJIEHA Ha YPOBHE IIEH Mara3uHOB-KOHKYPEHTOB.
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Bapuant 5

MeauuuHckass ¢gupMa OpOM3BOAUT Mas3b NPOTHB Ooyield B CycTaBax.
OTnyckHas LieHa JaHHOrO TOBapa 3aBHCUT TOJBKO OT o0beMa ymakoBKU. ToBap
peann3yercsl Kak 4epe3 po3HUYHYIO CETh, TaK U YEPE3 CUCTEMY AUCTPUOBIOTOPOB.
dupMa H3BECTHA Ha pBIHKE U 3HAET CHEUU(UKY 3alpocoB MOTPEeOUTENEH.
OTHOUIEHUsSI C BEAYLIMMHU KOHKYpEHTaMHu Ipenackasyemble. lleHoBas mnoiuTuka
cOamaHCUpOBaHa B COOTBETCTBUU C IOKYNATEJIbCKOM CIIOCOOHOCThEO KOHEUYHBIX
NOTpEOUTENEH.

Kpurtepum onenku:
- OLIEHKAa «3a4YT€HO» BBICTABISETCA CTYACHTY, €CIU 3a/laHHE€ BBIOJIHEHO

6omee yeM Ha 70%;
- OIIEHKA «HE 3aYTE€HOY», €CJIU 3aJaHN€e BLIMIOJIHEHO MeHee yeM Ha 70%.

53



ABTOHOMHA 51 HEKOMMEPYECKA I OSPASOBATEJIbHAS
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOOINNEPATUBHBII UHCTUTYT (®PUJTHUA)

KOMILIEKT 3AJIAHUIM 1151 KOJJIEKTUBHOI'O OBCYXKJIEHUSA
M0 TUCUUIUINHE «MapKEeTUHTOBBIE PEIICHUS B MAJIOM U CpEIHEM OU3HECE

3amanue 1. Tpenunr 1: «KOHKypeHTOCIIOCOOHOCTh CE€TE€d Mara3uHOB
OBITOBOM TEXHUKI

Kommanus «Ilomoc-CepBucy ocHoBana B 1992 r., korga noa pupMeHHBIM
HazBaHueM «[lomroc» ObUT OTKPBIT OT/AEI MO MpoAake OBITOBOM TEXHUKU B OJTHOM
W3 Mara3vHOB MPOMBIIUIEHHBIX TOBAPOB I. YIbsHOBCKAa. C MOMEHTa OCHOBAHUS
PYKOBOJCTBO KOMIIAHMM IIOCTaBWJIO Tiepes; coOOil 1enb cTaTh OJNMXKe K
IOKYNaTeJl0 B IPSAMOM H IIEPEHOCHOM CMbIcie. biaromaps NTOCTOSHHOMY
pacIIMPEHUIO aCCOPTUMEHTA M JOCTYNHBIM LIEHAM, BHEJIPEHHUIO Pa3HOOOpa3HbIX
yCIIyT U OEepeKHOMY OTHOIICHHIO K MOKYHAaTeNI0 KOMIIAHHUSI CMOTJIa Pa3BUThCS U
chopMUpOBaTh CETh Mara3uHOB B Pa3HbIX paiioHax ropoja u oomactu: B 2014 r. B
KOMIIaHUW HACUUTHIBAJIOCH 12 Mara3uHOB ObITOBOM TEXHUKH.

Kommanuss mo3unuoHupyer ceOsi Kak HeIOporol CeMeWHbI MarasuH,
NPOJAIOIINKA  TONBKO KAUYECTBEHHYIO TEeXHHKY. (OCHOBHBIE KOHKYPEHTHBIE
PEUMYIECTBA, KOTOPBHIE BBIACISET KOMIAHHUSA: TIpaMOTHas KOHCYJIbTalus,
oOs3aTeNbHAsl MPOBEPKAa TEXHUKU TEpe] IMOKYIKOW, OecriaTHOE TapaHTUHHOE
oOcykuBaHHe, OecIiaTHas JOCTABKa J0 KBapPTUPHI, TMCKOHTHAS CUCTEMA.

Kowmmnekc mapketunra kommnannu «Ilomoc-CepBucy» BkItouaeT B ceOsi:

*TOBap. B TOProBhIX TOYKAaxX KOMITAHUM TPEJOCTABJICHA OBITOBAas TEXHHUKA
BEIYIIUX OTEUECTBEHHBIX M HMHOCTPAHHBIX Npou3BoAUTENEH. J[€BU3 KOMITAHUM:
«ITosroc — TeppUTOpHUS KaUueCTBAY;

*IIEHy. YCTaHaBJIMBAETCS MCXOJd W3 ILEHbl IOCTABIIMKOB TOBApOB,
TPAaHCHOPTHBIX PACXOAOB M TNpOLEHTa NpuObUIM (TOProBoW HaueHku). Jls
MOCTOSIHHBIX MOKyNaTeNIe MPpeI0CTaBIsAIOTCS CKUIKH M0 JUCKOHTHBIM KapTam (OT
3 1o 7%). Ckuaka siBisieTCsl HAKOMUTEIBHOM — 4eM 00Jibllle CyMMa MOKYIIKH, TEM
0O0JIbIIIE TPOIEHT CKUIKH,

spacripocTpanenne  ToBapa. OHO  OCYIIECTBISIETCA  IMOCPEICTBOM
COOCTBEHHOM CETHU PO3HUYHBIX Mara3uHoB ObITOBOM TeXHUKH «Ilomtocy. dopMatsl
Mara3suHOB MOXHO OIPEJETUTh, KaK JUCKAyHTEPHI,

enpojBkeHue. Komnanus «llomoc-CepBuc»  peryisipHo  MNPOBOIUT
CaMOCTOSITEJIbHO WJIM COBMECTHO C IMOCTaBIIMKAMH TOBApPOB PEKJIAMHBIE AKIUU.
[Ipy 3TOM HCHONB3YIOTCSA CIENYIOIIUE CPEACTBA MPOABUKEHUS: TEJICBHU3MOHHAS
pexiama (Poccust 1, CTC, HTB u T1.1.); panuopexiama («EBpona ITmtoc», «Petpo
FM» u T.1.), meuaTHas pexiama (CooOIeHusI B OECIIaTHBIX Ta3€THBIX U3IAHUSIX),
HapyXXHasi pexiama (pekiiama Ha Owibopaax, OpeHaMay’pax), MPOMOAKIIUU
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(pa3maya JMCTOBOK, OpraHW3als pPO3BITPBILIEH, KOHKYPCOB W T.A.). Taxxke
«ITonroc-CepBuc)» umMeeT CBOM BeO-CalT.

OcCHOBHBIE KOHKYPEHTbI KOMIIAHUM — TOPTOBBIE CETH «DIbA0PATO»,
«Texnocuna», «Mup», DOMO, peanusyroiue OBITOBYIO TEXHHUKY B TOM K€
pErUOHE.

«Onpaopano» — KpynHeWmass po3HW4YHas ceTb Poccun m BoctouHoit
EBponbl 1o mpojaxke OBITOBOM TEXHUKM M DJICKTPOHUKH, 3aHUMAIOIIAsl, IO
MoJIcYeTaM CHEHUAINCTOB, OKOJO 28% pPOCCHUKCKOrO pPBIHKA 3JIEKTPOHHKHU.
Ceromust mos OpeHaoM «Dibiopaao» padoraer okojio 1080 MarasuHOB OBITOBOM
TEXHUKH U 375 canoHOB cBsi3u B 765 ropomax Poccum um Ykpaunel. Komnanus
TaKKe pa3BuBaeT ToOpropyro cetb «Cymmak» B Kaszaxcrane. «Diapaopano»
OTKPBIBACT HCKIIOYHTEIBHO CyIIep- M THIIepPMapKeThI IIONIaabio cbime 2000 M° ¢
2004 r. «9Qnbpaopago» MHOTO JET COTPYIHHYAET C BEAYIIMMHU MPOU3BOAUTEIIMU
OBITOBOM 3JEKTpOHUKHU. braromaps sTomMy, a Takke HAJIMYUIO OTJIAXKEHHOU
CUCTEMBI JIOTUCTUKH W TPSIMBIX IMOCTABOK, B MarasmHax «JDIbI0pajio» 0co00
MPUBJICKATEIbHBIE IICHBI.

ToproBas ceth «TexHocuna» - HaCYUTHIBAET cBbIle 90 Mara3uHoB (M3 HUX
11 - ¢paHuaii3BUHTOBBIX CcymnepMmapkeToB). Vcnonb3ys Bemnyiine MUPOBBIC
CTaHJapThl TOPTrOBJIM, HOBEUIIINE TEXHOJIOTUH, COBPEMEHHBIN (popMaT TOPTOBIU U
KOHKYPEHTHBIE TIPEUMYIIECTBA, CETh JOCTHUIJIAa BBICOYAWIINX B OTPACIA TEMIIOB
pazButus. CyrnepcoBpeMeHHBINM (opMar Mara3uHoB «TeXHOCHIIBbDY, NIUPOKUM
ACCOPTUMEHT JJIEKTPOHUKUA OT BEAYUIUX MPOU3BOAMTENEH, TOCTYIIHBIE LEHBI,
CHelUalbHble MNPEJIOKEHUSA, CIEKTP MNOCTIPOJAKHBIX YCIYI M COOTBETCTBHE
BBICOKMM CTaHJapTaM KadecTBa NoO3BoMIM OpeHay «TexHocuna» CTaTh
NOMYJSIPHBIM M 3aCHYKUTh O€3yNpeyHyl penyTauui Yy [OKynarenen
KPYITHEUIIINX POCCUHUCKUX TOPOJIOB.

Toprosas cetb «MUP» nacuuthiBaeT Oonee 50 marazuHoB B MockBe u
kpynHenmmx ropogax Poccum. OcHoBHas crparerus cetu «MHUP» —
MPEMJIOKEHHE JIYYIIer0o Ha pPbIHKE OBITOBOM TEXHUKHM U DJIEKTPOHUKH
COOTHOIIICHMSI «II€HA/aCCOPTUMEHT/CEPBHUC». ACCOPTUMEHT Mara3uHoB Ooiiee 10
THIC. HAMMEHOBAHU — TEXHUKA BEAYIINX MUPOBBIX Mpou3Boauteeii. CoBMECTHO
c Oankamu-mapTHepamu ToproBas cetb «MWUP» omHOM u3 TepBBIX BBeja
porpaMMbl  MOTPEOUTENHCKOTO  KpenutoBaHus. [lokymarensiMm  mpenjararor
MOJIHBI KOMIUIEKC TOCTHPOAAXKHOIO CepBUCa — OT OECIUIaTHOM JOCTaBKU
NPOCTOM TEXHUKH J0 CIOXKHEeHei coopku u noakiarodenus: Hi-Fi-cucrem. Uepes
KacCOBbIE TepMHUHANIBI B MarasmHax «MIWP» MOXHO mpousBecTH OImIaTy yCiayr
OMepaToOpoOB MOOWJIBHOW W WHTEPHET-CBA3HM, CIYTHUKOBOrO TeneBuacHHs. CeTh
«MHUP» crana nepBol B CBOEH OTpACIH, BBITYCTUBLIEH IUCKOHTHBIE KAapThl,
CKMIKH IO KOTOPBIM cerofus nocturatot 10%.

Komnanus DOMO — kpynHeiinasi peruoHajabHas po3HUYHas ceTb Poccuu,
HacuuTbiBaeT 103 wMarasuna B 15 perumonax Poccuiickoit ®enepauuu. Ona
pa3BUBaeT MHOTO(OPMATHYIO TOPTOBIIO, OTKPHIBas OTHOCUTEIHLHO HEOOJBINNE
Mara3uHbl B MAQJIEHBKMX TOpOJaX M OTIPOMHBIE THUIEPMApKEThl B TOpOAAX-
MuitmoHHHKaX. DOMO  mpennmaraet BbeIOOp OECHPOIEHTHBIX — pacCpoOdeK.

Cepaucabiii neHTp DOMO 3aHMMaeTcsi yCTaHOBKOW KYIJIEHON TEXHHKH, a TAKXKE
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MOCJICTIPOTAKHBIM ~ OOCITy’KMBaHMEM KIWEHTOB KOMIaHWW. B  kommanum
peanuzyercs mporpamma «Tpeia-un» 1Mo oOMEHy CTapodl TEXHUKH Ha HOBYIO.
HepaboTtaromyro wiIM CTaBIIYIO HEHYXXHOH KPYNMHYH OBITOBYIO TEXHHUKY
OecrIaTHO BBIBE3YT M3 KBApTHUPBI, a MPUOOPH MEHBIIUX TabapUTHBIX pPa3MEpOB
(yTtror, Ko(hEeMOJIKy WJIM TIBUIECOC) MOXKHO TIPUHECTH B pacIojararomumncs
noomm3octi  marazuH  DOMO. BzameH mnpojaBel] BBIMUINET JEHEKHBIN
cepTudUKaT. YKa3aHHYIO CyMMYy, KOTopas MOXeT KkoyiebaTtbcsi oT 50 py0. 10
HECKOJIBKUX THICSY, MOXKHO HCIOJIb30BaTh JJIs HOBOM MOKYINKHU. TOJNBKO B CETH
marazuHoB DOMO, ecnu KymiieHHasi B Mara3uHe TEXHUKAa 4eM-TO HE yCTpauBaeT
notpeburtens, B TeueHue 14 paHeld MOkHO 0e3 mpoOieM OOMEHSTh €€ Ha
AHAJIOTUYHYIO WM OOJIBITIIEH CTOMMOCTH (C TOTIIATOMN).

Bompocsr:

1.KakoBbl KOHKYpeHTHbIE ITpeumytecTBa komnanuu «llomtoc- CepBuc»?

2.Kakue (akTopbl OMNpeesioT KOHKYPEHTOCIOCOOHOCTh KOMIIaHUU
«ITomtoc-CepBuc» Ha pa3IMYHBIX CErMEHTaX pPbhIHKA?

3.Kakue KOHKYpEHTHBIC CTPATErMu Pa3BUTHS Il KOMIIAHMM Bbl MOXKETE
MIPEITIOKUTh?

3anganue 2. Mars Inc: kak Haz0 MO3UITMOHKUPOBATh Snickers?

UTo HyXHO c/ieNiaTh, YTOObI 3aMHTEPECOBATh POCCUICKYIO MOJIO/IEKb OJTHOM
M3 CaMbIX M3BECTHBIX TOPTOBBIX MAapOK B MHUpPE — IIOKOJAAHBIMU OaTOHUMKAMU
Snickers?

Kommanus. O6bsem npopaxxk komnanuum Mars Inc B 2010 r. coctaBun 15
MJIpJT 0., IpuueM 58% 3Tol cymMMbl KoMIaHus 3apaborana B EBpone u crpanax
CHI'. Yro kacaercs CTPYKTypbl MNpOAaX IO TOBApHBIM rpynmnam, 1O 44%
MPUXOJIUTCS HAa CETMEHT JIETKOW 3aKyCKH, KOTOpasi B aCCOPTUMEHTE MPOIYKIIUU
Mars mpeactaBieHa riaBHbBIM 00pa3oM KOH(eTamMu M APYTUMH KOHAUTEPCKUMHU
U3JICIIASIMU.

B xommanuu tpyasatca 30 ThIC. YEIOBEK, KOTOPbIE TBEPAO CIEIYIOT B CBOEH
paboTe MATH TPUHIUMIAM: Ka4eCTBO, OTBETCTBEHHOCThb, B3aMMOBBITOJIHOCTD,
s pekTHBHOCTH U cBOOO/A.

PpiHOK KOHAWUTEpPCKMX W3IEIMK. [JITaBHBIM [EJIEBBIM  PBIHKOM IS
KOHJUTEPCKUX KOMITaHMM Bcerga Obutn getu. OpHAKoO Temeph B KavyecTBE
[[EJIEBOT0 PBhIHKA HApsy C JEThbMU BCE 4Yallle PacCMaTpPUBACTCS MOJIOJEKb B
Bo3pacte oT 18 mo 24 ner. CornmacHo gaHHbsiM Datamonitor, 00beM pOCCUKCKOTO
PBIHKAa KOHIUTEPCKUX m3aenuii coctaBwi B 2008 1. 2,5 mapa 1071., U3 KOTOPBIX Ha
CErMEHT MIOKoJaAa npuxoamwioch okoyio 50%. OCHOBHBIMM WIpOKaMH Ha
POCCUICKOM PBIHKE KOHAUTEPCKUX MU3IEIINMN SBIIIOTCA 3alaiHble KoMnanuu Mars,
Cadbury u Nestle, a takxe poccuiickue «O0beIUHEHHBIC KOHIUTEPhD», KOMIIa-
Husa «CnanKo» u ap. UtoObl yCUINTh CBOM TMO3WIIMU HA phIHKE, Mars u apyrue
3ara/iHble KOMITAaHUKM Halaauin B Poccun coOCTBEHHOE MPOU3BOACTBO — KaK Ha
0a3e KyIICHHBIX WMU POCCUUCKMX (haOpHK, TaK U HA BHOBBH IOCTPOCHHBIX
MPEeANpUATUSIX. AKTHUBHBIC JAeUCTBUS Mars B cdepe mpous3BOACTBA U MapKETUHTA
MPUHECI CBOU IUIOJBI: KOMIAHWU YAAJIOCh 3aBoeBaTh Okojio 10% cermeHta

IIOKOJIAAHBIX U30EJINN.
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[Tpo6nemsr co Snickers. Komnanust Mars BbIlIIa Ha POCCUHCKUN PHIHOK B
1991 r. ¢ n1ByMs Mapkamu okoJdagHbeIXx 0atoHunkoB — Snickers u Mars. B CIILIA
O0aroHunku Snickers, KOTOpbIe BIepBbIE MOSBUINCH HA phIHKE B 1931 1., sBIsIOTCS
cambiMH nipogaBaeMbiMu. K konity 1997 r. Snickers ctanu nuaupyroiei ToproBoi
MapKol B MOJKATETOPUM IIOKOJIATHBIX u3Aenuid. OAHAKO 3aTeM POCT Kak caMoil
MOJKATErOPUH, TaK U TOPTOBOM MapKH 3aMe IHIICA. BbI3BaHO 3TO OBLIO YEThIPbMSI
MPUYUHAMH.

Bo-mepBbIX, PpPOCCHMCKHX TEIE3PUTENIEH  «IEPEKOPMWIIN»  PEKIAMOU
Snickers. B pesynpTate nmaxe BO3HHUK TEPMHH «CHUKEPH3AIUs», CTaBIIHMA
CUHOHMMOM HETaTUBHOIO BJIMSIHUS 3alaJHOTO KOHChIOMEpHU3Ma Ha POCCHMCKYIO
KYJBTYpY, X0Ts pu 3ToM 6ojiee 70% poCCUIMCKUX PECTIOHICHTOB, MPUHUMABIIIUX
y4acTHE B COIHMOJIOTHYECKOM Ompoce, mpoBeaeHHoOM areHTcTBoM Gallup Media
Russia, Ha3zBaim Snickers cBoei IT0OMMOM MapKOiA.

Bo-BTopbix, Snickers He ynanoch yCTaHOBUTH SMOIMOHAIIBHYIO CBSI3b C
MOJIOJIEKbI0 — IMOTEHIMAIBHO MPUBJIEKATEIbHON LIEJIEBOU ayIUTOPHUEN.

B-TpeTpux, CTWIb pEKIaMHBIX COOOIIEHWN ObUT CIMIIKOM CYX U CKYYEH.
Haxomnerr, poccusiHe IUI0X0 IOHUMAJIU pekiIaMHbIi aeBu3 — Snickers satisfaction.

Bormpocsr:

1. BcriomMHuTE, B KaKMX CUTYallMAX Bbl WM BAllld JIPY3bsl €IUTE KOH(ETHI,
IIOKOJIaJIHbIe OAaTOHYMKH, YHUICHI U T.A. OnummTe 3TH cuTyauuu. BcrnomHuTe
TaKXke, 4To MOoOY’K/1aeT BaC NEPEKyCUTh OATOHUYUKOM, YUTICAMU U T.]I.

2.Wcxona w3 OTBETOB Ha Bompoc 1, ompegenure, Kak HaJIo
MO3UIIMOHUPOBATh Snickers Ha pbIHKE KOHAUTEPCKUX U3ACIUNM IS 1EJIEBOM
ayauTopuu B Bo3pacte oT 18 1o 24 ner. CocTaBbTe CXEMY MO3UIMOHUPOBAHUS.

3.cxoma u3 orBeTra Ha BOIpOC 2, mpuaymante 3—4 IPUBIEKAIOMNX
BHUMAaHHE PEKJIAMHBIX JIEBU3A.

4.Kakue cpeacTBa pachpOoCTpaHEHHUsS] PEKIaMbl MOXET BbIOpATh KOMITAHUS
Mars Inc B Poccun u ctpanax CHI™?

Kpurepuu ouenku:
- OLIEHKA «3a4YTEHO» BBICTABIAETCSA CTYJIEHTY, €CIM 3aJaHUE BBIIOJHEHO

0oxee yeM Ha 70%;
- OLICHKA «HE 3a4TCHOY, €CJIM 3aJaH1e BLIOJIHEHO MeHee yeM Ha 70%.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®PUJTUAJT)

KOMIUIEKT PABHOYPOBHEBBIX 3ATAY
0 TUCHUIUINHE «MapKEeTUHTOBBIE PELICHUS B MAJIOM U CpPEIHEM OU3HECE»
A.3AJIAYU PEITPOAYKTUBHOI'O YPOBHA

1. Omnpenenennie Hy>XJ U MOTPEOHOCTEH MOKyNaTeneH, yI0BICTBOPSIEMBIX
Pa3IMYHBIMU TOBAPAMU U yCIyTaMH

Kakue moTpeOuTenbcKkue HYXIbl  YJIOBJIETBOPAIOT  TOBAPBI/YCIYTH,
Mpe/ICTaBJICHHbIE B TabyuIe?

Tosap/ycnyra Hyxna/morpeOHOCTH
[Tenbmenn «Can CaHbIu» beicTpoe YTOJICHUE royioja (ymoBneTBopeHue
(hu3HnoIIOTHYECKNX MOTpeOHOCTEN)
Kpoccosku Nike 'Y IOBJIETBOPEHHE HECKOJIBKMX TOTpeOHOCTEH: ymoOHas

00yBb I 3aHATHSL ~ CIIOPTOM,  MOAHas  0OYBb
(yooBneTBOpeHHE  (PU3UOJOTHYECKHX W COIHAIBHBIX
notTpeGHOCTEN)

Kypc «OpaTtopckoe MacTepCTBO» [ToTpeOHOCTH B cCaMOpa3BUTHH, OOLIICHUT

YxuH B kade «buctpo»

3aka3 KOCMETHKH IO KaTaJIOry

JIucK ¢ Kilaccu4ecKoi My3bIKOH
BpoHUpOBaHHBIE ABEPU

[IpoBeieHre HAJIOTOBOTO ayIUTa
KOHTaKTHBIE JIMH3BI

CrpaxoBaHHe )KU3HU

[Tummna «Cumummsy

ByKeThI JKUBBIX IIBETOB
M3roTOBJICHNE MEYAaTHBIX PEKJIAMHBIX
MaTepHajoB

Hoy1Oyk

Kypchl HHOCTpaHHOTO SI3bIKA
[nacTukoBas yepenuua

MaccaxHbIil KaOWHET

Llndposas Bugeokamepa

2. Bo10op BHs1a MapKeTHUHTAa B 3aBUCUMOCTH OT CUTYaIlMH HAa PHIHKE

Kaxoit Bug mapkeTrnHra HanOoJee MOJAXOAUT K CIEAYIONUM CUTYyaIusiM Ha
poiake? Kakue MeponpusiTuss B pamMKax BBIOPaHHOTO BHJAa MAapKETHHTIa
HE00XO0MMO UCIOJIb30BaTh, MO BallleMy MHEHUIO?
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IIpumep pemienus:

CuTyanys Ha phIHKE Bun MapkeTuHra, MeponpusITus

3HaYMUTENIbHAS YacTh KonsepcuoHHbIi MapkeTHHr. OCHOBHAs 3aa4a — U3MEHEHHUE

POCCHSIH HE JeiaeT OTPULIATEIILHOTO OTHOLICHUS IIOTPEOUTEINel K TOBapY Ha IOJIOKUTEIEHOE
MPUBUBKHU OT TPUIIIA myTeM Oosee a3 pekTuBHOrO ero mpoaBmwxenus. Heooxomumo Oombiue

BCJICACTBHUC HCIaTHUBHOT'O MepOHpHHTHﬁ, HaIIpaBJICHHBIX Ha Pa3bsACHCHUC I10JIb3bI OT IIPUBHUBOK

OTHOIICHHUA K HUM

B mocnegnue roael B POCCI/II/IPGMapKGTI/IHF. 33,[[3‘[3, — BOCCTAHOBJICHHUEC CIIPOCa B ClIy4ac €ro naacHus1

H8.6J'IIOILaCTCH CHIKCHUEC|IIOCPEACTBOM ITOMCKA HOBBIX BO3

MO>KHOCTEW O’KWUBJICHHS CIIPOCa: MPUIaHUS

HOTpC6J'ICHI/IH MOJIOKa TOBAPY HOBBIX CBOfICTB, IIPOHUKHOBCHHMS HAa HOBBIC PBIHKH U T.1.

Bapuasnr 1

Cutyanus Ha peIHKe

Bu MmapkeTnHTa, MEpOTIPUSTHS

CTpOI/ITCJ'ILHaSI KOMIIaHH BBIUI'Ppajia HECKOJIBKO TEHIACPOB, HO
BO3MOKHOCTH KOMIIAaHMM HE IIO3BOJIIIOT €M  JOKHBIM
o6pa30M BBITIOJTHHUTH BCC 3aKa3hbl

DKOHOMHIYECKUH KPU3HC MMPAKTHUECKU HE OTpa3HyICs Ha
PBIHKE KOHAUTEPCKUX TOBAPOB. Y POBEHH CYIIECTBYIOIIETO

CIIpoca yCTpauBaeT OOJIBIIMHCTBO UTPOKOB HA PHIHKE

Bapuant 2

Cutyanus Ha pbIHKe

Bujx MapkeTHHra, MEpOIPHATHS

Cripoc Ha KOHIMLHMOHEPHI MMEET CHIIbHYIO 3aBUCHMOCTH OT
TEeMIEpaTyphl BO3yXa

B nociennue roasl B Poccun HaOmogaercs CHUKEHUE

IMOKYIIOK KOMIIBIOTEPOB BCJICACTBUE HACBIIICHUS PHIHKA

Bapwuanrt 3

Cutyanus Ha pbIHKE By MapkeTHHra, MEpONpHsITUS

Cripoc Ha OWJIETHI B KHHO 3HAYUTEIBHO
YBEJIMUMBAETCS B BBIXOJHBIE THU

C KaKAbIM I'o0M PACTCT YMCJIO KypAIIUX

3. Onpenenenne CTPyKTypbl pO3HUYHOM IIEHBI TOBapa
KakoBbl po3nnunas 1neHa 1 1 Oensuna AM-92 u ee crpykrypa npu

CJIEIYIOUIUX YCIOBUSIX:

- cebecTonmocTh 1 11 OeH3MHA Ha 3aBOJIE-M3rOTOBUTEEC — 6 pyo.;
- peHTabeNIbHOCTh MPOayKIHMH Ha 3aBojie — 40%;

- U3/ICP)KKH MTOCpPEeTHUKA B pacuere Ha 1 11 6ensuna —1,5 py0.;

- HopMa peHTabenbHocTH nocpennuka — 30%;

- Topropas Hajg0aBka — 25%);

- ak1u3 paBeH 3629 py0. 3a 1 T OeH3uHa.
[Ipumep pemieHus

OmnpenenuM 1eHy MPOU3BOIUTEIIS.
CebecTouMOCTh + MPUOBLIB, PYO.:

6x1,4 = 8,4.

Ilena c yueTrom akiusa, pyo.:

8,4+ 3,629 = 12,029.

[lena ¢ yuerom akmuza u HJIC, py0.:
12,029x1,18 = 14,20.
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Paccuuraem neny nocpenHuka.

3akyroyHas IieHa + U3AepKKH, pyo.:
14,20+1,5 = 15,70.

N3nepxku + npudbLIb, pyo.:

15,70x1,3 = 20,41.

OmnpenenuM ypoBEeHb POZHUIHON IICHBI.
3aKyroyvHas I1eHa + ToproBas Haj0aBka, pyo.:
20,41 x 1,25 =125,5.

Bapuanr 1

Omnpenenure po3HUYHYIO IIeHY | JT BOJKH, €CJIM OHA MOMAIAET B POSHUYHYIO
TOPTOBJIIO YePe3 IBYX MOCPEIHUKOB MIPH CICTYIOIINX YCIOBHSIX:

-cebectoumocTh 1 1 Bomku — 12 py0.;

-peHTa0EIbHOCTh 3aBO/1a-U3rOTOBUTENSI — 5%,

-akiu3 — 76,4 py6. 3a 1 m;

-Haj0aBka 1-ro mocpeauuka — 40%;

-Haj0aBKka 2-ro nmocpeaurnka — 30%;

-Troproas Hajgo6aBka — 20%.

Bapuant 2

Omnpenenute poO3HUYHYIO IIEHY | JT TMBA U CTPYKTYpY €ro IeHbl. Mcxomabie
JTaHHEIE:

-cebectonmocTsh 1 11 muBa — 10 pyo0.;

-peHTabeNbHOCTh 3aBOAa-n3roToBUTENT — 30%);

-akuu3 — 1,5 py06. 3a 0,5 7;

-Hasi0aBKa ToproBoro nmocpemaanka — 40%;

-Troproas HajgoaBka — 20%.

B.3AJAYU PEKOHCTPYKTHUBHOI'O YPOBHS

1. Onpenenenne OTIYCKHOM LIEHBI €AWHUIIBI TIPOAYKIIMK HA OCHOBE METOJIA
«CpeHIE U3NIEPIKKH + MPUOBLITH

Oupma «Mup KaHIEIIpur» Mpou3BoaUT 10 ThIC. Madyek Oymaru Jjis MMchbMa B
mecsl. CeOecTOMMOCTh OJTHOM MayKh COCTOUT U3 CIEAYIOLIMX 3aTpar: MaTepualibl —
20 py0. Ha omHy mauky, 3apaboTHas miara — 15 py0. Ha OfHY Madyky, MPOYME
MPOW3BOJICTBEHHBIE pacXoibl — 12 py0. Ha OIHY MauKy, MOCTOSTHHBIC M3IeP>KK — 50
ThIC. pyO. Ha BeCb 00BEM MPOU3BOJICTBA, 3aTparhl Ha COBIT — 10 py0. Ha OJTHY MaYKy.
KakoBa Oyzer oTITyckHas 1ieHa OJJHOM Mayky Oymaru, €Ciu 1ejeBas MpUObLTL Ha OHY
nauky coctasisier 20% nonsbix 3arpat, HIC — 18%7?

ITpumep perenus

[TocTosiHHBIE M3EPXKKU HA OAHY MAuKy Oymaru, pyo.:

50 000:10 000 =5.

BenuunHa nepeMeHHbBIX 3aTpaT Ha OJJHY auKy Oymaru, pyo,:

20 +15+12 + 10 =57.

[TonHas cebecTonMOCTh OJTHOM Mauku Oymaru, pyo.:
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5+57=62

Ilena omHO¥ Mayky Oymaru Ha OCHOBE 3aTPaTHOTO METO/Ia, Pyo.:
62x1,2=744.

Lena oqnoit mauku Oymaru ¢ yaerom HJIC, py0.:

74,4x 1,18 =87.8.

Bapuanr 1
®dupma NpOU3BOUT KyXOHHBIE KOMOAHHBI. Ce0eCTOMMOCTh OJJHOTO KyXOHHOTO
KoMOaitHa COCTOUT W3 CIeayIoUMX 3arpaT: marepuasisl — 1500 pyO., 3apaboTHas

mwiatra — 500 py0., mpoure MPOM3BOACTBEHHbIE pacxoabl — 320 pyO., 3aTpaTsl Ha
cOpIT — 300 py6. IocrosiHubIe M3AEPX KN Mpon3BoACcTBA 100 KyXOHHBIX KOMOAIHOB
— 12 TpIC. py0. DUpMa pacCUUTHIBACT MOMYYUTH IETIEBYIO PUOBLTL B pasmepe 20%
oT o0mmx 3arpaT. Hamor Ha noGaBnennyio croumocts — 18%. Haiimure oTmyckHyto
HEHY eTMHUIIBI PO TYKIHH.

Bapuant 2

®upma IpoU3BOAUT EKTPOoUaitHUKU. Ce0eCTOMMOCTh OJTHOTO JIEKTPOYaiiHUKA
COCTOHUT W3 CIeAyIoNMX 3atpat: marepuansl — 100 py0., 3apabotHas ruata — 50
pyo0., Mpoyre Mpou3BOICTBEHHBIE pacxoapl — 30 py0., 3aTpathl Ha cOBIT — 60 pyo.
[TocTostaabie u3aepskku npousBojacTBa 100 snextpoyaiinukoB — 2000 py6. dupma
paccUUTHIBAET MOTYYUTh LENEBYIO NPHOBLIH B pazmepe 30% obmumx 3atpar. Hanor Ha
N00aBIeHHY0 cTouMocTh — 18%. HaiinuTe oTITyCKHYIO LieHy €AMHHLIBI TPOAYKLIMH.

2. OnpeneneHue OTITyCKHOM LIEHbI Ha OCHOBE aHaI3a 0€3yObITOUHOCTH

Kommnanus «Caxypay» crienpann3upyercs Ha MPOU3BOJICTBE KYXOHHOM MeOenu.
[locTostHHBIE 3aTpaThl HA BECh 00BbEM MPOU3BOCTBA 3a Mecsi coctaBuian 6000 ThIC.
py0., a nepemenHble — 11,4 ThIC. py0. Ha enuHMILLY TpoayKimu. [InanupyemMslii 00beM
npoaax B mecan — 2000 rapHutypoB. Kakyro OTIYCKHYIO LEHy Ha KyXOHHBIN
TapHUTYP JIOJHKHO YCTAHOBUTH MPENPUSITHE, YTOObI On3Hec ObL1 0e3yOobiTouHbIM? Ha
CKOJIbKO HYXKHO YBEJIMUUTH OTITYCKHYIO LIEHY, €CJIU IMOCTOSIHHBIE 3aTPaThl YBEIUYATCS
Ha 1720 1bIC. py0.?

[Tpumep pereHus

Ilepemennbie n3aepkku mpu npousBoactse 2000 e. MpOAYKIUN COCTABSAT, ThIC.
pyo.:

11,4x 2000 = 22 800.

[onHbIe 3aTpaThl, THIC. pyo0., mpou3BoacTBa 2000 e.:

22800 + 6000 = 28800.

CnenoBarenbHO, OTITYCKHAs [IEHa €TUHULIBI ITPOTYKLUH COCTaBUT, pYO.:

28800:2000 = 14400.

[Ipu pocre mnocrosiHHBIX 3arpar Ha 1720 Teic. pyO. MOJHBIE 3aTPaThl
MPOM3BOJICTBA COCTABSAT, ThIC. PYO.:

22 800 + 6000 + 1720 = 30 520.

Torna 1eHa equHUILIBI TPOAYKIIMU OyJIET paBHA, Pyo.:

30 520:2000 mr. = 15 260.

Takum 00pazoM, MpU pPoOCTe MPOU3BOACTBEHHBIX 3arparT Ha 1720 ThiC. pyo.
OTITYCKHas TIeHa JOJDKHA OBbITh yBermdeHa Ha 860 pyoO., wim Ha 5,97%, 4ToObI OM3HEC

OCTaBaJICS 0€3yOBITOUHBIM.
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Bapuanr 1

Kommnanust «Typanaor» 3aHMMaeTcsi MPOU3BOACTBOM U pealn3alenl KEeHCKUX
roJIOBHBIX yOOpoB. [Imanupyemsiii o0beM npoaax B Mecsry — 1000 uzgenmid. [pu
ATOM TEpPEMEHHBbIE U3ACPKKU Tpou3BojcTBa cocTaBisitoT 800 pyd. 3a uznenue, a
nocrostHable — 120 Teic. py0. B Mecsan. Kakyro IieHy JODKHO YCTaHOBHTH
IpeanpusaTHe, 9To0bl On3Hec ObLT 0e3yObITOYHBIM? Ha CKONBKO HY)KHO YBEJIMYHTH
LIEHY, €CJI1 TIOCTOSTHHBIE 3aTpaThl yBEIUYaTcs Ha 22 ThIC. pyo.?

Bapuanr 2

[Tpennpusitue «lIpecTmx» NPOU3BOIUT IUIACTUKOBBIE OKHA. OTITyCKHas IieHA
eMUHNIBI TpoAyKIu cocTtaBisieT 10 Teic. py0. Ilpu 3TOM mepeMeHHbIE H3IEPKKU
npom3BoACTBA cOCTaBIIOT 7500 py6. 3a m3aenme, a moctossHHbie—350 ThIC. pyO. B
Mecl. Onpeaenure, CKOIbKO HE00X0IMMO PEaTM30BaTh INITACTUKOBBIX OKOH, JUIS TOTO,
9T0OBI O0eCTieunTh 0e3yOBITOYHOCTh MPOM3BOACTBA. Ha CKONMBKO OOJBIIIE HY)KHO
MPOJIaTh TUIACTUKOBBIX OKOH, €CITH TIepeMEHHbBIC 3aTpathl yBemumuatcs Ha 2000 pyo., a
OTITyCKHasl IIeHa MOBBICUTCS TOJIbKO Ha 1500 py0.?

3. OnpeneneHre CpeTHEro1I0BOM 11EHbI TOBapa

[Ipennpusitue, 3aHMMaroIIeecs MPOU3BOJICTBOM TOMaTHOM macThl «CHHBOP
[TomMuaop», COCTaBISIET IUIAH MPOJIAXK B CTOMMOCTHOM BBIPDOKEHUW HA CIEAYIOIIUN
roj. Jlist 5Toro He0OXOMMO BBIYUCIIUTH CPEAHETOIOBYIO IIEHY TOBapa 3a MPOIIE TN
roja. B Hauane rona nena Owuia 50 pyO. 3a equHuUIry, ¢ 1 MapTa oHa MOBBICHIIACh HA
15%, a c 1 uronsa — eme Ha 17%. O6opoT 1o peanuzaryu 3a rox coctasui 100 ThIC.
ell., B ToM uuciie 3a [ kBapran — 20 Teic. mT., u3 HuX B Mapte — 8000; 3a Il kBapTan
— 35 TBIC. WIT., U3 HUX B HIOHE — 16 ThIC. [IMaHUpyeMbIii ypoBeHb MHMIALMU Ha
creaytonmii rox cocrapisier 17%. Kakyro 1ieHy HE0OXOAMMO BKJIIOYHUTH B IUIAH
npojax?

[Ipumep perenus

Bripyuka 3a stsHBapb u deBpasb, pyo.:

50 x (20 000 - 8000) = 600 000.

Bripyuka 3a maprt, pyo0.:

(50 x 1,15) x 8000 = 57,5 x 8000 =460 000.

Bripyuka 3a anpens 1 Mai, pyo.:

57,5 x (35 000 - 16 000) = 1 092 500.

Bripyuka 3a utonb, pyo.:

(57,5x 1,17)x 16 000 = 67,3 x 16 000 = 1076 400.

Bripyuka 3a 11, IV kBaptaisl, pyo0.:

67,3 x (100 000- 20 000 - 35 000) = 3 037 500.

Cpennsisi 1ieHa, pyo.:

(600 000+ 460 000 + 1092 500 + 1076 400 + 3 037 500): 100 000 = 62,66.

Iena ¢ yuerom undsiiuu, pyo.:

62,66x1,17 =73,31.

Bapuanr 1

Berunciure cpeaneronoByto meHy ToBapa «ColleHbIe OPEIIKI», €CIM N3BECTHO,
YTO IIeHa B Hadaie roja Owuia paBHa 10 py0. 3a emunumiyy, ¢ 1 ¢QeBpans 1meHa

noBeicmiiach Ha 12%, a ¢ 1 mas — eme Ha 15%. OGopoT 1Mo peanm3alyu 3a Tojl
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coctaBi1 200 ThIC. €/1. MPOAYKIIMK, B TOM uuciie 3a | kapTan — 50 ThIC. IIT., U3 HUX B
sauBape —18 ToIc. IT.; 3a I kBapTan — 75 ThIC. IIT., U3 HUX B anpese — 27 ThIC. MIT.

Bapuanr 2

Boruricnvre cpeiHEronoByro UEHY JIAMIIOUYKH, €CIIM U3BECTHO, UTO 1ICHA B HAYAJIE
roja 6suia paBaa 30 py0. 3a equHuMILy, ¢ 1 uroHs noBeicuiachk Ha 10%, a ¢ 1 ceHTs0ps -
emte Ha 12%. OGopoT 1o peanu3aiyu 3a roj coctaBui 160 TwIC. €., B TOM ducie 3a |
kBaptan — 30 TeIC. mT.; 3a Il kBapTam — 35 ThIC. IIT., U3 HUX B UIOHE —16 THIC. IIIT.;
3a Il kBaptain — 50 ThIC. IIT., U3 HUX B CEHTsI0pe — 18 ThIC. IIIT.

C.3AJJAYU TBOPYECKOI'O YPOBHA

1. MapkeTuHroBas KOHIENIUS HOBOTO TOBapa

[Ipumep pewenua: M3rotoBurenn MIrKo MeOend BHEAPAIOT B
IIPOU3BOJICTBO HOBUHKY — HOBBIM Marepuan. OH NpakTUYECKH HE BO3rOpaeTcs,
YTO IPENATCTBYET BOSHUKHOBEHUIO 0KApa BCIEACTBUE HENOTYIIEHHOW CUTapEThI
Wi cnuuku. KakoBbI 1i€sIeBbI€ CErMEHTHI PBIHKA I JAHHOTO TOBApa, a TAKXKE
0COOEHHOCTH KOMIIJIEKCA MapKETHHTa?

[lokazarenp OcoOeHHOCTh
Ilenesast ayIuToOpHsl [Ipou3BoauTENN MITKOM MeOEH, B TOM YHcIie OQUCHOM
Tosap Marepuai, UCTIOIb3yEeMbIi B TPOU3BOACTBE MATKOW MeOeIH, He BO3ropaeTcsl.
AHAaJIOTOB Ha PBHIHKE HET
Ilena Ilena BbICOKas. 13-3a yHUKAJIBHOTO IPEUMYIIECTBA TOBAPA MOKHO HA3HAYUTh

LIEHY, B 2 pa3a IMPEBBIIAIONTYIO [ICHBI HA PHIHKE MaTEPUAIOB IS
MTPOM3BOICTBA MeOEIn

Pacnpoctpanenne MO>HO HCTIONIB30BaTh NPAMON KaHall cObITA: MPOU3BOAUTEND — MOTPEOUTEND
WJIM KOCBEHHBII — C yYaCTHEM ONTOBUKOB

IIponBuxeHue [TpoBeneHue npecc-KoH(GEPEHINN, PE3EHTYIOMIEH HOBBIM TOBap. YuacTue B
CHEUATN3APOBAHHBIX BBICTaBKaX. [TyGnukaru cTaTten B

CIIEMAIIM3UPOBAHHBIX HW3JaHUAX. PacnpocTpaHeHHWE KarajoroB  Cpeau
MOTEHIMAJIBHBIX NTOKyMarenen. JInunasa npogaxa

Bapuanr 1

ToBap-HOBHHKa — OjHOpa3oBbd TenedoH. J[aHHas MOAENb COCTOUT M3
HECKOJBKMX MHKPOCXEM M IO3BOJISIET CliejaTh TOJBKO OJWH 3BOHOK. JTO JaeT
BO3MOKHOCTh BJIaJIeTIbIly TeledoHa Oe3 onaceHuil BeCTH KOH(UIACHIIMAIbHbBIE
6ecenpl. [IpenoxkuTe 1eIeBbIe CETMEHTHI PHIHKA /I JAHHOTO TOBapa, a TaKXKe
YTOYHUTE OCOOEHHOCTH KOMIUIEKCAa MAPKETHHTA.

Bapuant 2
ToBap-HOBHUHKA — MTpUOOP AJi peiOanku. [JaHHbIN npubOp COCTOUT U3 ABYX
yacTeil: mepBas 4acTh — YJIBTPA3BYKOBOM NMPHEMHHUK KPEMUTCS HA IMOIJIABOK U

pearupyer Ha IBWKEHHUE MOJl BOJOH, BTOPOUM MpEACTABISIET COOOW HEOOBIION
9KpaH, Ha KOTOPBIA TEpeaaeTcsl MPUHUMAEMOe MPUEMHHKOM H300pakeHue. ITo
JaeT BO3MOKHOCTH PbIOaKy BHJIETh BCE, UTO MPOUCXOAUT MO Boaoi. Onpenennre
PBIHOYHBIE CETMEHTHI U CICIM(PUKY MAPKETHHTOBOTO KOMILIEKCa HOBUHKH.
Bapuant 3
ToBapoM-HOBUHKOI SBJISIETCS KOPMYILKA JJs AOMAIIHUX *KHUBOTHBIX. DTO
HeOOoJIbIIass eMKOCTh, Ky/1a MOXKHO 3achlliaTh 0 3 KI' KOpMa U HAJIUTh S5 J1 BOJBL
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Kopmymika npucoenuHsieTcsi K KOMIOBIOTEPY, U B JI000€ BpeMsl MOXKHO JaTh
pacrnopspKeHHe HachllaTh MOPLMIO €bl WM BOJbI, YTO IMO3BOJSET BIAAEIbIy
KUBOTHOT'O ye3XaTh Ha JJIMTEIbHOE BPEMS U3 JI0Ma, a HOBUHKA OyJeT 3a00TUThCS
0 XMBOTHBIX. [Ipeasiokure 1iefeBble CErMEHThI PbIHKA Ui JaHHOTO TOBapa, a
TaK)K€ YTOUHUTE OCOOCHHOCTH KOMILJIEKCA MAPKETHHTA.

Bapuanr 4

HoBuHKkoi#l sBisieTcs MOABOJHAs Macka CO BCTPOECHHBIM pajuo. JlaHHBIHI
TOBap HE TOJILKO MO3BOJISET CIAYIIATh PAIHo JIOOUTEISIM BOIHBIX MPOTYIOK, HO U
JaeT BO3MOXHOCTh TE€M, KTO OCTajcsi Ha Oepery, CBA3BIBATbCA C JIIOJbMH,
HaxXoAsImMUMuUcs o Boaou. [IpennoxuTe 1eneBbie CerMEHTHI PhIHKA AJI TaHHOTO
TOBapa, a TAKKe YTOUYHUTE OCOOCHHOCTH KOMILJIEKCa MApPKETHHTA.

Bapuant 5

HoBuHkoil sBisieTcss npuOOp, YCHWIMBAIOIIMK 3amaxyd. OJTO HEOOJbIIOE
YCTPOMCTBO KPEMUTCS K HOCY 4eoBeKa. J[aHHBIM TOBap UMEET MHUPOKOE MOJIe s
UCIIOJIb30BaHUs: OT «THUXOH OXOThI 3a TpudbamMm» A0 OOPHOBI C MPECTYMHOCTHIO.
[TpennoxuTe 1eneBble CETMEHTHI PbIHKA I JAHHOTO TOBapa, a TaKXKe YTOUHHUTE
0COOEHHOCTH KOMILJIEKCA MAapKETHHT .

2. CornacoBanuie pOpPMBI U COJEP>KaHUS MAPKETUHTOBBIX KOMMYHUKAITUH

Kommanus «Coro3» BbITycKaeT nmojurpaduyeckyro npoaykiu. OCHOBHOM
PBIHOYHBIA CETMEHT KOMIAHUU — YUPEKJCHHS KYJIbTYpPbl, KOTOPBIE 3aKa3bIBAIOT
aduily, TMNpuUriIacUTEIbHbIE OWJIEThI, KaJeHAapW, OTKPBITKH, TeaTpalbHbIC
MPOTrpaMMKHU. ITU U3AEIHS CaMH IO ce0e HEe OKYMaroT 3aTpaT Ha UX U3rOTOBJICHUE
(Hanmpumep, TeaTpaibHas nporpammka ctout 10—20 py0., 4TO HE COOTBETCTBYET
ce0eCTOMMOCTH KayeCTBEHHON mnonurpaduu). s kommeHcanuu 3aTpaT 3Ta
MPOAYKITUSL COMPOBOKAAETCS pa3MEIIeHUEeM PEKJIaMHbIX MarepuaioB. KiMeHThI-
peKjiaMo/iaTesid MpU 3TOM HE BCErAa COOTHOCSAT TMpeJJlaraéMble peKIaMHbIe
CIOKEThl C COJIep)KaHHEM OCHOBHOTO HOCUTENS HWHGOpMaIMK Kak aTpulyta
KyJIbTYpHOTO Mepomnpusatus. Tak, Ha TeaTpalbHOW MPOrpaMMKe WU OWJIeTe B
KMHOTEAaTp HE BCErjJla YMECTHBI CIOKEThI 00 alKOTOJIbHBIX HAMHUTKaX, O
JIEKapCTBEHHBIX IMpENapaTax WIM CHOKEThl MPOU3BOJACTBEHHOM TeMaTtuku. Ho
KOMIIaHUSI HE MOKET YIIyCKaTh peKJIaMoAaTesi, OTKa3aB EMY B COTPYIHUYECTBE.

3ananus

1.PaccMoTpuTe BUIBI TOBAPOB, PEKIIAMY KOTOPBIX TPEOYETCs pa3MECTUTh Ha
noaurpapuieckon NpoayKIUu.

2.Pacrnipenenure UxX MO0 BO3MOXKHBIM PEKJIAMHBIM HOCUTEIISIM.

3.Ecnu nns pa3MmenteHus: pekiiaMbl TpeOyeTcss KOPPEKTUPOBKA COACPKAHUS
pexaMHOM nH(OpPMaLIUK, ONUIIIUTE BapUAHT PEIICHUS TPOOJIEMBI.
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Pexnamupyembiii | Konnept | bunerst B Tearpanb IIpurnacurenbHbie Adwurm,

TOBap HbIE KHHO HbIE OWIIeTHI Ha IETCKUI TITaKaThI
OMIICTHI MPOTrpaMMBbI Mpa3THUK
MKH

ABHAIepeBO3KU
[ efTuHT-KIIy0
[T1BO
MopenpoayKThbl
Coxk
ABTOCEpBHUC
KanuroBapsl
Crna-casioH
[parouenHoctu
CurapeTsl
MOTOILMKIIBI
[Tapdromepust
TeneBu3opsl
Myxckast 00yBb
Mebenb
ABTO3am4acTu
TkaHu

Ycilyru HHU
OO0yBHOE aTenbe
Ycayru ropucta

Kpurtepum onenku:

- OIIEHKA «OTJIMYHO» BBICTABIISCTCSA CTYACHTY, €CIIM 3aJIaHUC BBITTOJTHECHO
BEPHO U B IOJTHOM 00BEME;

- OIIEHKA «XOPOIII0» BBICTABIISCTCSA CTYJCHTY, €CIU 3aJaHUE BBIMIOJHEHO C
HE3HAYUTENLHBIMU 3aMEYaHUSIMU;

- OILICHKA «YJIOBJICTBOPHUTEIIPHO» BBICTABIISETCS, €CIIM 3aJaHUE BBITOJIHEHO
Ha 0a30BOM YPOBHE, HO C OIIMOKaMU;

- OLICHKAa «HEYJOBJETBOPUTEILHO» BBICTABIACTCS, €CIU  COACPIKHUTCS
00JbIIOE KOJIUYECTBO OLINOOK, 3aJaHUE HE BBHIITOJIHEHO.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOOINNEPATUBHBII UHCTUTYT (®PUJTHUA)

TEMbI 1OKJIAAOB
0 TUCHUIUINHE «MapKEeTUHTOBBIE PEIICHHS B MAJIOM U CpPEIHEM OM3HECE»

1. CopepxaHue MapKeTUHTa, €r0 POJib B MAJIOM U CpeTHEM OU3HECE.

2. KommuekcHoe wHcclneioBaHUE PHIHKOB (Ha MpUMEpPEe KOHKPETHOTO
pBIHKQ).

3. Teopuu yenoBeyeckux MOTPeOHOCTEN, UX MPUMEHEHUE B MAPKETHHTE.

4. BHyTpeHHss cpeAa Majoro WIM CPEIHEro MpEeANpUsiTUS; €ro
YCTOMYMBOCTD B YCIOBUSIX KOHKYPEHTHOT'O PHIHKA.

5. BHemmHss cpena U ee BIMSHHE Ha JESITEIBHOCTh MajOro U CPEIHETO
OPEIIPUSITHUS.

6. DBooNMS MapKETUHTOBOM KOHIICTIIIUH.

/. KonndecTBeHHbIN U KaYECTBEHHBIN aHAIN3 PbIHKA.

8. Hosprit ToBap. [Togxoas! k ero pa3paboTke.

9. KauectBo TOBapa B cucTeMe MapKETHHTA.

10. KonkypeHTOCIIOCOOHOCTH TOBapa, €¢ OICHKA.

11. ToBapHas MOMMTHKA MAJIOTO U CPEAHETO NPEANPHUATHUS.

12. ToBapHBIil aCCOPTUMEHT: TTOAXO/IBI K pa3paboTKe.

13. Crpareruu nneHo0Opa3oBaHMs B MAPKETUHTE.

14. TTogxoapl K yCTaHOBJICHUIO IIEHBI TTPOJIAXKH.

15. IleHoBas u HEllEHOBAsI KOHKYPEHITHS.

16. ®opMupoBaHHEe ONTHUMAJIBHON CHCTEMBI TOBApPOJBMKEHHUS MAaJOro |
CPEIHEro NpeanpusaTus

17. Cucremsbl cObITa U peaTu3alii TOBAPOB B MajioM OW3HECE.

18. Buab! 1 poiib MOCPETHUKOB B TIPOIECCE TMPOABIKEHUS TOBapa Majoro
CPEIHETO MPEeANPUSITHS.

19. Kanans! pacnpezienenus B MapKETHHTE MAJIOTO U CpeAHETo On3Heca.

20. PrinouHas atpulyTrka ToBapa.

21. Prinok pexiambl Poccun.

22. ToBapHas pekiama Kak 3JIEeMEHT MapKETHHTOBBIX KOMMYHUKAIIUH.

23. CpezacTBa pacpoCTpaHEHHs PEKJIAMBI.

24, MexayHapoJHble IpMapKH U CHEIHMAIM3UPOBAHHbBIE BBICTABKHU.

25. 3HaueHre MaOIUK PUJICHITH3 B JOCTHIKCHHHM BBICOKOW OOIIECTBEHHOM
pernyTauy Majloro U CPEIHEro MpearnpHusTHS.

26. CoBpeMEHHbIE METOJbl CTHUMYJIMpPOBAHHUS COBITA, HCIOJIb3YEMBbIC
pa3IMYHBIMH B MaJIOM U CpeIHEM OU3HEce.

2. Pa3paboTka KOMILJIEKCa MapKETUHTa B MaJIOM U CpEHEM OHM3HECE.
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28. ndopmarrionHoe odecriedyeHrne MapKeTHHIOBOM e TEIbHOCTH MaJloro
U CPEIHETO MPEANPUATH.

29. [InanupoBaHne B CHCTEME€ MapKETHHra Majoro ©  CPETHETO
TPEIITPUSTHUS.

30. KoHTposlb  MapKETHHTOBOW  JIEATENHHOCTH MaJOTO M CPEIHETO
TPEIIPUSTHUS.

31. Opranmzanus 1 GyHKIMOHUPOBAHUE CIY>KObl MapKETHHIa Ha MaJOM U
CpeIHEM MPEANPHUATHH.

32. MapKeTuHT 1 00IIECTBO.

33. KoHCchrOMEpH3M — 3alIuTa MpaB MOTpeOnuTeseH.

34. )KuzHeHHBI UK TOBapa, IMOJMTHKA MAapKETUHTa Ha pa3HBIX €ro
JTamax.

35. 3Hauenue u ucnoip3oBanue MlHTepHEeTa B MApKETHHTE.

36. CoBpeMeHHbIE METO/Ibl IPOJBUKEHUS TOBAPOB.

37. MexayHapoIHbI MapKETHUHT.

38. MapkeTHHT MalbIX U CPEHUX MPEINPUITHI ChHEephl YCIIYT.

39. MapKeTUHT B CEbCKOX03SIICTBEHHOM MaJIoM OH3HECE.

40. MapkeTHUHT B TOTPEeOUTEIHCKON KOOTIEPaIIUU.

Kpurepuu oueHku:

- OIIEHKA «OTJIMYHO» BBICTABIISCTCSA CTYACHTY, €CIM 3aJIaHUE BBITTOJTHEHO
BEPHO U B IIOJTHOM O00BEME;

- OIIEHKAa «XOPOIII0» BBICTABIISCTCSA CTYJCHTY, €CIU 3aJaHUE BBIMIOJHEHO C
HE3HAYUTEILHBIMU 3aMEYaHUSIMU;

- OIIEHKA «YyJOBJIETBOPUTEIIBHO» BBICTABISICTCS, €CIIM 3a/IaHUE BBITTOJTHEHO
Ha 0a30BOM YPOBHE, HO C OIMMOKaMU;

- OLICHKAa «HEYJOBJICTBOPUTEILHO» BBICTABIIACTCS, €CIU  COACPIKHUTCS
00JBIIOE KOJIUYECTBO OLINOOK, 3aJaHUE HE BBIITOJIHEHO.
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2. MaTtepuaJsbl VISl IPOBeeHUs TeKYIel aTTecTaluu
Texymas arrecrauus 1

ABTOHOMHA I HEKOMMEPYECKA Sl OBPA3OBATEJIBHA S
OPI'AHUBALIMS BBICLLIET'O OBPASOBAHNS
[HEHTPOCOIO3A POCCUMCKON ®EJEPALINU
«POCCUMCKNN YVHUBEPCUTET KOOIIEPALIMN»
KA3AHCKHUM KOOITEPATUBHBI NHCTUTYT (PUJIHUAI)

KOMILIEKT 3AJIAHUHA 1JIS1 TPOBEJEHUS TEKYIIENA
ATTECTAIIAM Nel
(B popMe KOHTPOJIBLHOM PAdOTHI)

[0 JUCHMILIMHE «MapKEeTUHTOBBIE PEILICHUS B MAJIOM U CPEAHEM OU3HECe»
Bormpocs! 1151 TMCbMEHHOM KOHTPOJIBHON PabOTHI:

1.ITonsiTME MapKeTHHTa HA COBPEMEHHOM JTalIe.

2.DOyHKIMY MapKETUHTA: AaHAIMTUYECKAs U MPOU3BOACTBEHHAs (DYHKIIMH.

3.DyHKIMHA MAPKETHHTa: COBITOBAsI U OPraHU3allMOHHAs PYHKIUY.

4.KroueBble MOHATHS MApKETUHTA: HYXka, IOTPEOHOCTH, CIPOC.

5. KimroueBbie MOHATHSI MAPKETUHTA: TOBAp, 0OMEH, C/IETKa, PhIHOK.

6. Llean mapkeTuHra.

7 .1IpyHLIMITBI MapKETHUHTA.

8.OBOJIONMS KOHLETIIMA MapKETUHIA: COBEPIICHCTBOBAHUE IPOU3BOJCTBA,
COBEPLICHCTBOBAHUE TOBApA.

9.OBomroLMsl KOHLENUIUNA MapKETHHra: WHTEHCHU(UKALUS KOMMEpPYECKUX
YCUJINH, KOHLIEIUS MAPKETUHTA.

10.9Bontonyst KOHUENMIWM MApKETUHTa: COLMAIbHO-ITUYECKUN MapKETHHT,
MAapKETHUHT B3AMMOOTHOILIECHHM.

11.Knaccudukanus MapKeTMHIa B 3aBUCUMOCTH OT COCTOSIHMSI CIIpOca Ha
PBIHKE: KOHBEPCUOHHBIA MAPKETUHT, CTUMYJIMPYIOIINA MAPKETHHT.

12 Knaccudukanus MapKeTHHIa B 3aBUCUMOCTH OT COCTOSIHUSI CIIpOca Ha
PBIHKE: pa3BUBAIOIINN MapKETHUHT, PEMAPKETHHT .

13.Knaccudukanuss MapKeTHHIa B 3aBUCHUMOCTH OT COCTOSIHUSI CIIpoca Ha
PBIHKE: CUHXPOMApKETUHT, MOAAECPKUBAKOIINI MApPKETHHT .

14 Knaccudukanuss MapKeTHHIa B 3aBUCHUMOCTH OT COCTOSIHUSI CIIpoca Ha
PBIHKE: IEMapKETUHT, IPOTUBOICUCTBYIOIIMNA MAaPKETUHT .

15.AHanu3 Makpocpeapl MapKeTHHTa Majoro Ou3Heca.

16.AHanu3 MUKpOCPEIbl MapKETUHTA MaJloro Ou3Heca.

17.AHanu3 BHYTPEHHEN CpeIbl MAJIOTO MPEAITPUSATHS.

18.PbIHOK, €MKOCTB pPBhIHKA.

19.Knaccudukanus prIHKOB.

20.CerMeHTHPOBAHUE  pPBIHKA: TPU3HAKM CETMEHTHPOBAHUS  PBIHKA
NOTPEOUTENBCKUX TOBAPOB.
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21.CerMeHTHpPOBAHUE PBHIHKA: MPU3HAKU CETMEHTUPOBAHUS PHIHKA TOBAPOB
MIPOU3BOJICTBEHHO-TEXHUYECKOTO HA3HAYECHHS.

22. CerMeHTUPOBAHUE PbIHKA: KPUTEPUU BHIOOPA 1IEJEBBIX CErMEHTOB.

23. Boibop cTpareruii oxBaTa pbIiHKa: HeIU(DPepeHIIMPOBAHHBIN MapPKETHHT .

24. Boibop cTpareruit oxBata peiHKa: qudGepeHInpoBaHHbBIN MAPKETHHT.

25. Beibop cTpaTeruii oxBaTa pblHKa: KOHIICHTPUPOBAHHBIN MapKETHHT.

26. ITo3unmonupoBaHue ToBapa.

2’7.MapKeTHUHIOBBIE HCCIEA0OBAHUS, X POJIb B MAPKETHHI€ MAJIOT0 OM3HECa.

28.MapketunroBas uHbopmaIus, e€ CBOMCTBA U THITHI.

29 .MapkeTtuHronasi ”HQOpMAaIMOHHAS CHCTEMA.

30.1Ipouecc MapKETUHIOBOIO UCCIEAOBAHUS, €TI0 ITAIIBI.

31.HabGmionenne kak MeToq  cOopa  TMEpPBUYHONM  MapKETHHTOBOM
uH(OpPMAITUU: OCHOBHBIC XapaKTEPUCTUKH.

32.Knaccudukanus ¢opm HaAOIIOICHHUS.

33.0kcnepuMeHT Kak MeTol  cOopa TMEpPBUYHOM  MapKETUHTOBOU
uH(OpMAIUU: OCHOBHBIC XapaKTEePUCTUKH.

34 Knaccuduxanus hopm d3KCriepuMeHTa.

35.0mpoc kak MeToj cOopa MEpBUYHON MApKETHHTOBOM HH(OpMaIUU:
OCHOBHBIE XapAKTEPUCTUKH.

36.Knaccuduxanus hopm ompoca.

377.KauecTBEeHHBIE METOIBI OIIPOCA.

38.Pa3paboTKka aHKETHI JJIsI MAPKETUHTOBOT'O MCCJICIOBAHUSI.

Kpurtepum onenku:

[TonHbIi 1 IPaBUIIBHBIA OTBET Ha 2 BOIpoca — 5 0ajlioB.

[TonHbI U TpaBUWIBHBIA OTBET Ha 1 BOMPOC M YACTUYHO MPABUIIbHBIA OTBET
emie Ha 1 Bompoc — 3 -4 Gara.

[TonHbIN 1 IpaBUWIIBHBIN OTBET Ha 1 Bompoc — 2 Gaia.

YacTuuHO NIpaBUIIbHBIC OTBETHI — 1 Gas.

Her mpaBuibHbIX 0TBeTOB — () 6asIoB.
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Tekywmas arrecTauus 2

ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMS BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHN
«POCCUMCKUI YHUBEPCUTET KOOIIEPAL»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®PUJTUAJ)

KOMILIEKT 3AJIAHUM 1151 TPOBEJIEHUS TEKYIIEHR
ATTECTALIUHA Ne2
(B (popMe KOHTPOJIBLHOM padOTHI)

10 AUCHUIIIINHE «MapKCTI/IHFOBI)IC peICHUs B MaJIOM U CPECAHCM ou3Hece»

1. VYcranoBure Juisi BO3MOXKHBIX pEHIEHUH (UPMBI MO aCCOPTUMEHTY
HAa3BaHUs, IPUHATHIE B TEOPUU MapKETHUHIa (YKa)KUTE COOTBETCTBUE JJISI KAXKJIOTO
HYMEpPOBAHHOI'O AJIEMEHTA 3a1aHUS)

1. nononHeHue accopTuMeHTa 0osiee JOPOTUMHU TOBapamMu

2. IOTIOJIHEHUE acCCOPTUMEHTA OoJiee JeIIEeBbIMU TOBapaMU

3. IOTIOJIHEHHWE  aCCOPTUMEHTA pa3jMYHbIMM BapHaHTaMU ToBapa C
XapaKTepUCTHKAaMH MPUMEPHO PaBHBIMHU TOBapaM CYIIECTBYIOIIETO aCCOPTUMEHTA.

a) HaCBIIIICHUE.

0) HapalMBaHUE BBEPX.

B) HapallllBaHUE BHU3.

2. Crparerus cObiTa J0KHA oOecreurBaTh PELICHUE CICIYIOMMX 3ajad. ..
(He MeHee IByX BapHaHTOB)

a) COXpaHHOCTh M CBOCBPEMEHHOCTH JIOCTABKH TOBapa Ha PHIHOK.

0) oOecriedeHne JOCTYITHOCTH U HaJIC)KHOTO cOBITa TOBapa.

B) CBOEBPEMCHHOE BBIBEJICHUE TOBapa Ha PHIHOK.

') CBOEBPEMEHHBIN X0 TOBapa C PhIHKA.

3. OCHOBHBIM HEJOCTATKOM JIMYHBIX MPOAAXK KaK BHUJA MapPKETHHTOBBIX
KOMMYHUKAIIAH SIBISCTCS:

a) HECOBMECTHUMOCTD C JAPYTMMH BUIAMHU JACSITCIBHOCTH TIO MPOJABMKCHHUIO
TOBapa

0) OTCYTCTBHE HEMEIJICHHOW OOpAaTHOM CBSI3M C OTpEeOUTENIEM

B) BBICOKHH YPOBEHB pacX0JI0B Ha OJIMH KOHTAKT C IMOKYIaTeIeM

I') HCBBICOKAs CTETICHb 3aIIOMUHAEMOCTH KOHTAKTOB C TIPOJIaBIIOM

4. TlpumeHeHue cCTpaTeruu CEJIEKTUBHOTO (M30MpATENbHOTO) CcOBITa
MO3BOJIIET MPOU3BOAUTENIO. ..(HE MEHEE 2 BAPUAHTOB OTBETA)

a) o0ecneYnTh COBIT TOJIBKO B COOCTBEHHBIX TOPTOBBIX TOUKAX;

0) MOJTHOCTHIO KOHTPOJIUPOBATH COBIT U HECTU BCE U3JICPIKKH 10 KaHAITY;,

B) 00ECNIEYNTh TOCTATOYHO IMPOKUN OXBAT PHIHKA;
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I') OCYIIECTBIISITh JOCTATOUHBIN KOHTPOJIb COBITA.

5. B nmpakTHKe MapKeTHHTra COBIT MPOAYKLIUU TPOU3BOACTBEHHO-
TEXHUYECKOTO HA3HAUEHUS XapaKTepU3yIOT CIEAYIOIINe YTBEpX AeHUus...( He
MeHee ABYX BApUAHTOB)

a) COBIT  OCYHIECTBISIIOT ~ MPOM3BOAUTENh WM  CHELUATU3HPOBAHHBIC
OpraHu3aIu

0) IIMHA KaHajla — MUHAMaJIbHast

B) COBIT OCYIIECTBIISIETCS] YEPE3 MHOTOYPOBHEBBIE KaHAJIBI

') BO3MOXXHOCTH TEXHUYECKOTO 0OCITY>KUBAaHUS HE TPEyCMaTPUBAIOTCS

6. YCTaHOBHUTE COOTBETCTBHE MEXKIy TOBapaMH, MPEACTaBICHHBIMH Ha
PoccuiickoM pbiHKE U (ha3amMu WX KU3HEHHOTO IHKIIA:

a) nuckeTa3,5 Kak HocuTelb HHGOPMAIIMH a) BHEJIPEHUE

0) yciyru KabelIbHOTo TeJIeBUACHUS 0) 3pelIOCTh

B) yCIIYTH ITU(POBOTO TEJIEBUICHUS B) CIIa]l

7. Cy1l1ecTBEHHOE OTJIMYME CBSA3EH ¢ OOIIECTBEHHOCTBIO OT PEKJIAMBI - 3TO:
a) MpOIaraHIuCTCKUN XapakTep

0) KOMMYHHUKAIIUOHHBIN XapakTep

B) (pOpMHUpPOBAHUE JOSIBLHOTO OTHOUIEHUS K TOBapaM (pUpPMBI

r) paboTa co cpecTBaMH MacCcoOBOM MH(popMaIu

8. [ns cocrtaBieHUs pEKIAMHOIO OOpalleHHs] MPUHATO HCIOJIb30BaTh
pasnuYHBIC TUIBI MOTHBOB. K KakMM MOTHBAaM OTHOCHTCS TOKa3 B peKIaMe
3aJIBIMJICHHBIX JICTKHX KYPHJIbIIIHAKA:

a) HPAaBCTBEHHBIM

0) pallMOHAIBHBIM

B) 3aIpelieHHBIM

') SMOILIMOHAJILHBIM

9. Yto xapakTepHO AJIsl CTPATErM UHTEHCUBHOTO CObITa (YKa)XXKUTE HE MEHEee
JIBYX BapUAHTOB OTBETA)?

a) TOBap peain3yIoT B BO3MOKHO OOJIBIIIEM YHCIIE TOPTOBBIX TOYEK

0) pupma ocyiecTBIAET COBIT TOIBKO MO MPSIMOMY KaHATY

B) pupma cTapaercs UCIOJIb30BaTh HAMOOJIbIIEE YUCIIO TOCPEIHUKOB

') TOBap peaM3yIoT TOJIBKO Yepe3 OJTHOTO AUjiepa

10. Yto npencrapiisieT coO00i GeHUMapKUHT?

a) BUJI MApPKETHHIOBBIX HCCIICAOBAaHUI Yepe3 CpaBHUTEIbHBIN aHAIN3
0) MeTO1 oTIpeIeIeHNS MAPKETUHIOBOT'O OO/ KETa

B) CI0CO0 MIEHOOOpa30BaHMs

T') OJHY U3 COBPEMEHHBIX IIIKOJI MAPKETHHTOBBIX CTpaTeTrruit
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11. VYcraHoBuUTE COOTBETCTBHE MEXKIy TOBAPHBIMU CTPATETUSAMH U
IPAKTUYECKUMU pEIICHUs MU (UPMBI IO H3MEHEHHIO HOMEHKJIATypbl TOBapa
(YKa)XuTe COOTBETCTBHE JUIsl KaXKIOTO HyMEPOBAHHOT'O 3JIEMEHTA 3a/1aHus):

a) TOPU30HTAJIbHAS BEPHAsI PBIHKY AUBEpCUDUKALINS

0) rOpu30HTAJIbHASI HEBEPHAsI PBIHKY AUBEPCU(UKALIMS

B) BEpTUKaJIbHAs TUBEPCUPUKALUSA

1)u3 ocTtatkoB ChIppS OT TPOM3BOACTBA CTOJIOB (UpMa HauMHAET
U3rOTaBJINBATh JETCKUE JEPEBSIHHBIE UTPYIIKH

2)B JOMOJIHEHUE K CTOJIaM M3 JiepeBa pupMa HAaUMHAET MPOU3BOJIUTH CTOJIBI
U3 MeTajuia

3)B 1ONOJIHEHHKE K cTOJaM (pupMa HAUMHAET MPOU3BOAUTH CTYJIbS

12. IlpumeHeHre CcTpaTeruu CEJIEKTUBHOIO COBITA HE IMO3BOJISET (YKAKHUTE
HE MEHEE JIByX BapMaHTOB OTBETA):

a) obecreynBaTh 10CTATOYHO MIMPOKHUI OXBAT phIHKA

0) HEMOCPEACTBEHHO MOJIy4aTh MHPOPMAIUIO OT MOTPEOUTENEH O peaKuu
Ha TOBAap

B) JOCTUYb U30UPATEIBHOCTH JOCTaBKHU U MPOJAXXH TOBapa

I') IOJIHOCTBIO KOHTPOJIMPOBATh KaHaJl CObITa

13. Tlpu pacdere TOUKU HYJIEBOM MPUOBUIM AJIEMEHTOM y4eTa MOCTOSHHBIX
3aTpaT MOXKET CIYKUTh:

a) apeH/IHas 1IaTa;

0) 3/11 IPOU3BOACTBEHHBIX PAOOUHX;

B) NOTPEOJICHNE NEKTPUUECKON SJHEPTHH B IPOU3BOICTBEHHOM IPOLIECCE;

I') 3aTpaThl HA MaTepUAIbI.

14. HaGop OTKIMKOB ITOJy4aTesl, BOSHHKIINX B PE3yNbTaTe KOHTaKTa C
oOpalleHueM — 3T0. ..

a) oOpaTHasi CBsI3b;

0) pacmpoBKa;

B) 93¢ (HEeKT KOMMYHHUKAIIHH;

I') OTBETHAs peaKIIus

15. Ilpu ¢opMupoBaHMM KaHAJOB paCHpEAesiCHUs TPOU3BOAUTENb HE
UCIIOJIb3yeT  Takue  (OpMbI  HWHTErpallid  MapKETUHTOBBIX  KaHAJIOB
TOBApOJIB)KEHHUS KaK...

a) coOCTBeHHasI

0) UHTepaKTHUBHAs

B) TOPU30HTAJIbHAS

I') BEpTUKaJIbHAs.

Kpurepum ouenkmu:

CTyaeHT aTTecToBaH, €CJIM MPaBIIIBHO OTBETHII OoJiee yeM Ha 10 BOmpocos.
72



