ABTOHOMHAA HEKOMMEPYECKA ObPA3OBATEJIbHAA

OPI'AHU3ALIUA BBICLLIET'O OBPA30BAHISA
LIEHTPOCOIO3A POCCUICKOH ®EIEPALIUY
«POCCUMCKWI YHUBEPCUTET KOOTIEPALTW»

KA3BAHCKHWI KOOIIEPATUBHBIN HHCTUTYT (PUJIHAT)

PABOYAS [TPOTPAMMA JUCHUIUIMHBI (MO VY JIA)
MAPKETHUHI'

Hanpasnenue noarorosku: 38.03.05 busnec-undpopmaTtuka
HamnpasneHHOCTH (Tpoduiib): « DIEKTPOHHBIN OU3HECH
®opma 00ydeHHs: OuHas, 3a0YHas

KBanudukanus (cTenenb) BEITYCKHUKA: OaKkanaBp

Cpoxk o0yuenusi: ounasi popma - 4 rozga, 3aouHas gpopma — 4 roga 6 mec.

TpynoeMKOCTb, Yachl
Bug yueGHo# paboThI (3.
Ounas 3aouHas
dbopma dbopma
1. KonrakTHas  paborta  oOydwaromuxcsi C 38(1,06) | 10(0,28)
IPETOaBaTEIIEM:
AYIHUTOPHBIC 3aHATHSI, YaCOB BCETO, B TOM YHUCIIC: 36(1) 8(0,22)
* JICKITUN 18(0,5) 4(0,11)
* IPAKTHYCCKHUEC 18(0,5) 4(0,11)
ITpomexyTouHas arrecTanus (KOHTaKTHas paboTa) 2(0,06) 2(0,06)
2. CamocTosaTenpHas paboTa CTYJICHTOB, BCETO 72(2) 127(3,52)
* 1p. (hOPMBI CAaMOCTOATEITLHON PabOTHI 72(2) 127(3,52)
3. [IpoMexxyTouHast aTTeCTAlUs: SK3aMCH 34(0,94) 7(0,19)
Htoro 144(4) 144(4)
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['aneeBa P.b. Mapkerunr: PaGouas mporpamma aucuumiuHbsl. — Ka3zas!
Ka3zanckuii koomneparuBHblii MHCTUTYT (¢Ppuimana) Poccuiickoro yHuBepcutera
koornepanuu, 2019. — 74 c.

PabGouass mporpamma mno aucuuiuiiHe «MapKeTHHI» MO HaMpaBICHUIO
noaroroBku 38.03.05 «buzHec-undpopmaTukay, HaNMpPaBICHHOCTh «DJEKTPOHHBIN
ousHec», coctaBiaeHa [ameeBoit P.b., gomenTom kadenpbl SKOHOMHKH U
nHHOBaTHKKH KazaHCKOro KoomepaTWBHOTO WHCTUTYyTa ((ummana) Poccuiickoro
YHUBEPCUTETA KOOIEpPAIMd B COOTBETCTBHHM C TpeOoBaHusaMH DenepabHOTO
TOCYJapCTBEHHOTO 00pa30BaTEeIBLHOTO CTaHJapTa BBICIICTO OOPa30BaHUSA II0
HaIpaBJICHUIO MOATOTOBKU «bu3Hec-uHbopMaTHKa», YTBEPKIACHHOTO PHKA30M
MunucrepctBa oOpaszoBanus U Hayku Poccuiickoit denepanuu ot «11» aBrycra
2016 r. Ne 1002, u yyeOHBIMU IJIaHAMH IO HampaBieHUIO moAroToBku 38.03.05
buznec-undopmaruka, HampaBIeHHOCTh (IPOdUIb) «INEKTPOHHBIN OU3HEC» (o
Hayvaja nmoarotosku -2019).

PaGouas nporpamma:
o0cyx/JIeHa M PEeKOMEHJ0BaHA K YTBEPKICHUIO peIIeHHeM Kadeapsl
HPKOHOMHUKHA W MHHOBaTHMKUA KazaHCKOro KOOmepaTMBHOTO MHCTUTYTa ((uinaia)

Pocculickoro yauBepcutera koonepauuu «23» maprta 2019 r., mporokos Ne 12.

onodpena HayuHo-Meronnueckum coBeToM Kas3aHCKOTO KOOIEpaTHBHOIO
uHcTuTyTa (punuana) ot 03.04.2019, npotokon Ne 5.

YTBEpPKAEeHA YUYEHBIM COBETOM POCCHMICKOrO YHMBEPCUTETA KOOTIEPALIMU OT
18.04.2019, npoTtokomn Ne 4.

© AHOO BO IIC Pd

«Poccumckun YHUBEPCUTET
KOOTIEpaLIum» Kazanckui
KOOTIEpaTUBHBIMN UHCTUTYT

(punman), 2019
© I'aneeBa P.b., 2019



COILEPKAHHUE

1 lenu v 3a1a91 OCBOCHUS TUCTIUTITHHBI (MOJTYIISI) 1.vveervveeesuteeessreesssreesssseesssseessssesssssessssnessssssssnsnes 5
2 MecTo TUCHMIIHHBI (MOIYJIs) B CTPYKTYPE 00Pa30BaATEIEHOM MPOTPAMMBI .......verveerviereieenneens )
3. [lepedeHb TUTAHUPYEMBIX PE3YIIHTATOB O0YUCHHUSI IO JTUCITUTIITUHE (MOYITEO) .oovvvveirvreesrvreennenas 5
4. O0BeM ITUCIUTUTHHBI (MOIYIISI) U BUABI YUCOHOM PAOOTBI ...ccuvveenviiiiiieiiesiiiesieeeieesiee e siee e 6
5. ConeprKaHUE TUCTIUTUTAHBI (MOJTYIISI) «.uvveeureeessreeesssesssssesssssesssssesssssesssssessnssessssssssnssessnssessnseessnsees 7
5.1. Coneprxanue pa3eiaoB, TEM JUCHUTLTAHBI (MOJTYIIS)..eeuuvreeureeasureesiureessseeesssneesasseesssseesnsneesnnes 7
5.2. MexaucuuIuiMHapHble CBSI3U ¢ oOecrneynBaeMbIMU (TIOCIEIYIOIIMMHE) TUCUUTUTMHAMUA

(6 03172120 17 ) RO TP ST UPR PP 9
5.3. Paznensl, TeMbl TUCHUIUTAHBI (MOJIYIISI) M BHIBI 3AHITHI .....vveeivieiiiiiessiieessiieessineessnesssnessnenas 9
6. JTAOOPATOPHBIN TIPAKTIIKYM ....uvieuvierereesresseesseesseesseaseessesssesseesseasssaseeabeassesseesbeeseannesneesnesnnenneas 10
7. ITpaKTHUECKHUE 3AHATHS (CEMUIHAPDI) .. vvveeisrerersreeessreesssseessssesssssesssssesssssesssssesssssesssssessnssessnsseesnes 10
8. IlpuMepHast TeMaTUKa KYPCOBBIX ITPOEKTOB (PAOOT).....ccuvieireirrieriieiriesieesreesiee e 12
9. CaMOCTOATEITEHAS PAOOTA CTYIICHTR ..vvveesreeersreeessreesssseessssesssssesssssesssssesssssessssesssssessnssessnsesssnes 12
10. TIlepedyeHp y4eOHO-METOIUYECKOTO OOECIEUYeHHS [UIsl CaMOCTOSTEIbHOW  PabOTHI
O0YYAIOIIUXCS TI0 TUCHUTIITIHE (MOJTYITED) ..vuveeureanteesuneaseessreasesssneesseessneaseessneassessnnesssesssnssnsessns 14
11. IlepeyeHb OCHOBHOM U AONOJHUTENIBHON Y4eOHOH IUTEpaTyphl, HEOOXOIUMOM /1151 OCBOCHUS
JIACTIHATIITTHBI (MOJLYTIST) .t euttteanttteantttesateeesatstesstseeasseeesmseeessbeeeasbe e e ssbe e e smbe e e amb e e e bbb e e bb e e s bbeeenneeannneens 14
12. Tlepeuenbp pecypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHONW cetn «lHTepHeT»,
HEOOXOIUMBIX TSI OCBOCHUS TUCITUATIITHBL (MOYTIS) «uvveeintreesureeesnteessnreeesnseesssseesssneessssessnneesnns 16

13. Tlepeuenp WHGOPMAIMOHHBIX TEXHOJIOTHH, WCIOIB3YyEeMbIX MpPU  OCYLIECTBICHHU
00pa30BaTeNbHOIO Mpoliecca MO AUCUMILIMHE (MOAYIO), BKJIIOYAs MEPEYEeHb MPOrPaMMHOIO

obecrieueHrss © THPOPMAITMOHHBIX CIIPABOYHBIX CUCTEM (TIPU HEOOXOIUMOCTH ) ...vvvvervreesrveennne 16
14. Onucanue MaTepuaibHO- TEXHUUYECKOH 0a3bl, HEOOXOAMMON [UIsl OCYIIECTBICHUS
00pa30BaTEeNbHOTO MPOIECCA MO TUCITUTUTUHE (MOILYITEO) ..vuvriaureessreesseesunessreessneessessnnesnsesssnesnseeses 16
15. MeTtoauueckue yka3zaHus JUIst 00yJarOIIKUXCsl IO OCBOCHUIO TUCIUILTHHBI (MOIIYIIS) ........... 17
16. Metoauueckie pEKOMEHIAIMM MO0 OpraHu3allud  M3y4eHHUS  JUCHUIUIMHBL  JIJIS
npenoaaBaTesyieil, 00pa30BaATEIBHBIC TEXHOIIOTH .. .ccuveereerereareessreaseessreareessneassesssnessneessnsensesnes 18
®OHJI OILIEHOYHBIX CPEJCTB JUId TIPOBEJEHUS ITPOMEXYTOYHOU
ATTECTALMUN OBYYAIOIINXCA 1TO AUCHUTTIIMHE (MOAYJIIO) ..o 20
1. [TacOPT POHIA OLIEHOUHBIX CPEIICTB +..uvveuveersressreasrrasreessreasseessseasesssseaseessseassessssesnsesssneanseses 21
1.1. Komnerenuuu, popmupyemble B IPOLECCE U3YUCHUS TUCHUTITHHDL......cvveereerireereeseneeneenes 21
1.2. CBenenust 00 MHBIX TUCHMIUIMHAX (TIPEroAaBaeMbIX, B TOM YHUCIIE, HA JAPYrux Kadeapax)
YYaCTBYIOMIMX B (DOPMHUPOBAHUH JAHHBIX KOMITETCHITHH ....evvievieisviesieesnieesueeaieesineseesseessaesssnens 21
1.3. Dranbl popMUpOBaHUS U IPOrpaMMa OLIEHUBAHUS KOHTPOJIUPYEMON KOMIIETEHIUM............. 21
1.4 Tloka3aTenu ¥ KPUTEPHH OIIEHUBAHUS KOMIIETEHIHH, IIKAJIA OL[CHUBAHUS .....vevvervvenrerneenniss 23
2. TUNoBbIe KOHTPOJIbHbBIE 3a/IaHUS ISl OLEHKH pe3yabTaToOB OOY4YEHHUs MO TUCLUIUIMHE U

WHBIE MAaTEPUAITBI TSI TOJITOTOBKH K MTPOMEKYTOTHON ATTECTAIIMH ... v.vvervevvesveeseenneesneennesnnennnes 26
2.1. Marepuansl Jyist IOATOTOBKH K MPOMEKYTOUHOM ATTECTALIMH ...vvervveenreeereareesineaneessneenseenes 26
2.2 KommuekT 3K3aMeHaIMOHHBIX OMIJIETOB IS IPOBEIECHUS MPOMEKYTOYHOH aTTeCTaI|H...... 31
2.3 Kputepuu OLEHKH I TPOBEACHUS IK3aAMEHA MO JUCIIHILITHHE ....cevvveenvreireaieesineaneesineeeeenes 38

2.4. MetoanyecKkre MaTepHalTbl, ONIPEIEIISIONIIE MTPOIEAYPY OIIEHUBAHUS 110 TUCIHUITINHE ...... 38
®OHJI OLEHOYHBIX CPEACTB JUIA ITPOBEJAEHUWA TEKYIUIEI'O KOHTPOJIA U

TEKVIIEN ATTECTAILIUH 110 JUCIHATUIAHE (MOYJTEO) w..ooovvveveeresveveseeeveneeeeeeneees 39
1. Marepuanbl JUISE TEKYIIETO KOHTPOIST 1 .veuvveuriiureuieresseesseesesssesseessesssssbessnesssesseessesssssssesnssssessens 40
KOMIUJIEKT 3AJTAHUH SIS KOHTPOJIBHOM PABOTBL........coocvveeeeeeeeeeveseee e 40
KEMC-BATIAUI ...ttt sttt en s een st en e 48
KOMIUJIEKT 3AJTAHUH JUUIS KOJUIEKTUBHOI'O OBCYXJIEHUS. ..., 53
KOMIUIEKT PABHOYPOBHEBBIX BAJIAU........ccoiiiiiiiiiiic e 57
TEMBI JJOKJITAZIOB ...ttt ettt n e nne s 66
3AJJAHUME HA ITPOBEAEHUE MAPKETHUHI'OBOI'O UCCIIEAOBAHUA ..........coccvvnen, 68
2.  Marepuaisl ISl IPOBEICHUS TEKYIIEH ATTECTAIIMI ... ...vevvesreesresseeseasresseesseesesssesseessessnensens 70

3



TEKYIIAT ATTECTAIMS L ..eiiuviiiiiiieiiii ettt e s ssb e e sbb e e s ane e e e neeeanes 70

KOMIUJIEKT 3AZ[AHI/IIZ JULS TTIPOBEAEHM S TEKYHIEPT ATTECTALIUU Nel ................ 70
Tekymias arrectamus 2 TP TR 72
KOMIUJIEKT 3AJJAHUU AJ14 ITPOBEJEHUS TEKYIIEU ATTECTALIAU No2 ................ 72



1 Hesn 1 3212494 OCBOCHUS TUCHUIIMHBI (MOXYJISA)

Llens ocBOEHUSI MUCHUIUIMHBI — TI0OKa3aTh POJIb MapKETHUHTa B Ipoliecce
YIOPABJICHUS JEATEIBHOCTBIO TMPEANpUITHS CcPepbl DIEKTPOHHOTO Ou3Heca,
COJICCTBHE U3YYEHUIO OCHOBHOIO MHCTPYMEHTapHUsi MapKETHHra, Ipoliecca
MOJIy4eHUS] M aHaju3a MapKEeTUHroBOM  uWHQOpManuu  aisg  OPUHSATHS
YIPABJICHUECKUX PEIICHUM.

3afgaun OCBOCHUS JUCIUTLIAHBIL:

- TEOPETUYECKOE OCBOCHHE BOMPOCOB, KACAIOIIUXCS COBPEMEHHBIX (HOpM U
METOJIOB YIIPaBJIEHUS MAPKETUHTOM Ha MPEANPUSITUH;

-  u3ydeHHe OCOOCHHOCTEH  TOBApHOW, IIEHOBOW, COBITOBOM U
KOMMYHUKAIIMOHHOU JIESITENIbHOCTH MPEATPUSITHUS;

- TpUOOpETeHUE TMPAKTHUYECKUX HABBHIKOB TIOJYYCHHS MAapKETHHTOBOM
uHOpMAIIMU W WCIOJIb30BAHUS €€ B MPOIECCe MPUHATUS YIPABICHYECKUX
pelieHuil B 2JIEKTPOHHOM OM3HECe.

2 Mecro pucuunauHbl (MOIYJisl) B CTPYKType o00pa3oBaTe/bHOI
MPOrpaMMblI

JucruruinHa oTHocuTcs K 0a30BOM  4YacTh JUCHUIUIMH  Ojoka bl
«JluctuummHbl (MOIYIIN )»

Jlnst m3ydeHuss y9eOHON JUCIMIUIMHBI HEOOXOIUMBI CIICAYIOIINE 3HAHUS,
YMEHUS W  BIAJCHUS  HaBBIKaMH, (OpMHUpyeMble  IPEAIMICCTBYIONUMU
JTUCITUTITNHAMMU:

®dunocopus (OK-1);

Maxposkonomuka (OK-3);

Mukposkonomuka (OK-3).

3. Ilepeyenb NMJIAHMPYEMBIX Pe3yJbTATOB 00Y4YeHHs] MO JUCHMILIUHE
(MoayJ110)

N3ydenne MUCHMIUIMHBI HAMpaBJICHO Ha (OPMHUPOBAHHE y OOYYAIONTUXCS
CIEIYIOIIUX KOMIIECTCHIIUM:

OK-3 - CrocoOHOCTBIO MCIIOJIB30BATH OCHOBBI YKOHOMHYECKHUX 3HAHWII B
pa3uYHbBIX chepax AesTeTbHOCTH;

[IK-10 — ymeHwe NO3MLUMOHUPOBATH JIIEKTPOHHOE NPEANPUATHE HA
rJ100JIbBHOM  pBhIHKE;  (QOpMUpOBaTh  MOTPEOUTENBCKYIO  AyJUTOPUIO U
OCYILECTBISTh B3aUMOJACHCTBUE C MOTPEOUTESIMU, OPraHU30BBIBATh MPOJIAKH B
nH(OPMAITMOHHO-TEJICKOMMYHUKAaIIMOHHON ceTn  "UHTepHer" (manee - ceTb
"Unrepuet")



B pesynbraTe u3yueHus: AMCUUIIIMHBI 00yYatOIIUNCS JOKEH:

dopMupyemsle
HanmenoBanue
KOMIICTCHIIMHA [Tmannpyemsbie pe3yabTaThl O0OYUISHHS MO TUCITUILTHHE,
(xon XapaKTepHU3yIoIIne 3Tarbl ((OPMHUPOBAHUS KOMITETEHIHIA OTICHOUHOTO

KOMIIETEHIIHH ) cpeacrsa

3HaTh:

- nenu 1 GyHKINHA MapKeTHHTa, €T0 0COOCHHOCTH B cdepe

HKT-ycnyr;

- 0Cc0OEHHOCTH TOBAPHOM, IICHOBOH U Tloxnax

pacupeeIuTeIbHOM AeSITeIbHOCTH MPEAPHATHS
3JICKTPOHHOTO OHM3HECa,
- KOMMYHUKAIIMOHHYIO TIOJTUTHKY TIPEIPUSTHUSI.

YMeTh:
- aHAIM3UPOBATH BHEIIHIOK U BHYTPEHHIOIO
MapKETUHIOBYIO CpeLy IIPEANPUSITHS;

OK-3 Ketlic-3anaun
—  OLEHUBATh PHIHOYHYIO CHTYallUIO0, CETMEHTHPOBATh

- . Pa3HoypoBHEBEIE
[K-10 oTpeduTeNel ycinyr, pa3pabaThiBaTh KOMILIEKC SZE -
MapKeTHHTA,
- ONpeAeNsATh BO3MOXHOCTH MPEATIPUATHS U
aJanTHPOBATh X K TPeOOBAaHUIM IIEJIEBOTO PHIHKA.
Bnanets.
Konnektusrnoe
—  CIIOCOOHOCTBIO K BOCIIPUSITHIO, 000OIICHHIO U aHATTU3Y 0By R TCHIHE
MapKeTHHTOBON MH(OPMAIINH; y
MapkeTuHrosoe
- METOJaMH MPOBEEHUSI MAPKETHHTOBBIX
N WCCIIeIOBaHNE
HCCIIeI0BaHUH;
. KonTponeHas
—~ HaBBIKAaMH OpTaHU3aI[H MAPKETHHTOBOH JIEATEIHHOCTH pabora

Ha NpeIIpUsSTHH 3JEKTPOHHOr0 OU3Heca.

4. O0beM QMCHUIIMHBI (MOAYJIS) U BUABI y4eOHOM padoThl

ouHasn hopma odyueHusn

Yacos
Bun yueOHO# nestenbHOCTH ITo cemecTpam
Bcero

4
1. KonTakTHas pabota oOyJaronuxcs c 38 38
NpenojaBaTeieM:
AyJIUTOpHBIE 3aHSTHSI BCETO, B TOM YHCIIE: 36 36
Jlexuun 18 18
[TpakTrueckre 3aHATHS 18 18
ITpomexxyTouHast arTecTanys (KOHTaKTHas paboTa) 2 2
2. CaMocTosiTeNbHas pabdoTa CTyIEHTa BCETO, 72 72
B TOM YHCJIE:
Jpyrue Buapl caMocTOATEILHON paboThl 72 72
By npoMexyTouHON aTTecTaniu — dK3aMeH 34 34
HUTOTO: 4acoB 144 144
OO6mmas TpyI0eMKOCTh 3a4. ejl. 4 4




3a0unas popma odyuenus

Yacos
Bup yuebHoit nesitenbHOCTH Beero ITo kypcam

2
1. KonTakTHas pabota oOydaronuxcs c 10 10
MpenojaBaTeyieM:
AyIUTOpHBIE 3aHSTHSI BCETO, B TOM YHCIIE! 8 8
Jlexmu 4 4
IIpakTraeckuie 3aHATHS 4 4
[TpomesxxyTouHast aTTectanus (KOHTaKTHas paboTa) 2 2
2. CamocTosiTenbHas: paboTa CTyACHTa BCEro, 197 197
B TOM YHCIIE:
Jlpyrue BUJIBI caMOCTOSATENLHON paboThI 127 127
B npoMexxyTOYHOH aTTecTaliy — SK3aMeH 7 7
HUTOI'O: 4acoB 144 144
O01mas TpyI0eMKOCTh 3a4. e, 4 4

5. Conep:xxanmne IMCHUILIMHBI (MOIYJIs1)
5.1. Conepskanue pa3iesioB, TeM IMCHUIIMHBI (MOLYJIs1)

Tema 1. CymHocTh, ULeJHM, OCHOBHble NPUHHUMIBI M (QYHKIUH
MapKeTHHIa.

1. Ilonsatue wMapketunra. KiroueBble TMOHSTHS MApKETUHIA: HYXIbI,
NOTPEOHOCTH, 3aMPOCHI, TOBAp, 0OMEH, C/IETIKa U PhIHOK.

2. DBOJIOIUS KOHLIETIIUNA MapKETHHIA.

3. MapkeTUHr Kak pbIHOYHAsE KoHUenuus ynpaieHus. OCHOBHbIE
OPUHLHUIBI U QYHKIUU MapKEeTHHTa.

4. Tumbl ¥ BUJBI MAPKETHHTA.

5. MapkeTHHI B 3J1EKTPOHHOM OM3HECE.

Tema 2. AHa/Iu3 pbIHKA U IOTPEOUTEICH.

1. Makpo-, MHKpO-, BHYTpPEHHSsI cpeaa MapkeTuHra. Buasl wu
XapaKTEPUCTUKU PHIHKOB.
2. CerMeHTHpOBaHWE  TOTPEOUTENCH: LUeIW,  KPUTEpUH,  ITallbl

[TozunmonupoBanue. CTpaTeruu oxBaTa phIHKA.
3. I3yuenue mnoBeneHus moTpeduTeneil. Mojenb MOTpeOUTEIHCKOTO
MOBECHUS. ITaIlbl MPOIECca MPUHSITHS PEIICHUS O MOKYIIKE.

Tema 3. UndopmanuoHHoe odecriedeHne MAPKEeTHHT A,

1. Onpenenenne  MapKETHHTOBOTO  HccienoBanus.  Kmaccudukarms
MapKETUHTOBBIX UCCIIETOBAHMIA.

2. MapkeTtuHroBasi UH(pOpMaIus Kak OCHOBA ISl IPUHSTHSI MAPKETUHTOBBIX
pemieHuii. Buasl uHopManuu (mepBUYHAsS M BTOpUYHAS), MCTOYHUKHU
MapKeTUHroBOM MHpopManuu. MapkeTuHronasi ”H(GOpPMAIIMOHHAS CHCTEMA.

3. OCHOBHbIE HamNpaBJICHUS MapKETUHTOBBIX HcclieqoBaHUM. OCHOBHbBIE
ATamkl Mpoliiecca ucciaegoBanus. Llenu u BUabI Uccie10BaHUM.
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4. MeToasl MapKeTHHTOBBIX HcchefaoBanuii. HaOmonenne, SKCepuMeHT |
OMPOC KaK METOJbl cOOpa MEpBUYHON MapKeTHHTOBOW mH(opManmu. Pazpaborka
pabounx 1okyMeHTOB. CIIOCOOBI CBSI3M C PECTIOHICHTaAMU.

Tema 4. ToBap u ToBapHasi NOJUTHKA B MapPKEeTHHTE.

1. O6u1as xapakTepucTuKa U KiiacCupuKalus TOBapoB.

2. KadecTBO U KOHKYpPEHTOCIIOCOOHOCTh TOBapa.

3. [lo3unmonupoBanue ToBapa.

4. KoHuenuusi KW3HEHHOro IMKjiIa ToBapa. CTpareruss MapKeTHHIa Ha
pas3ubix dtanax JKIT.

5. IloHATHE TOBAPHOTO aCCOPTUMEHTA, €r0 XapaKTEPUCTUKHU, (POPMUPOBAHHE
aCCOPTHUMEHTA.

6. ToBapHbIif 3HaK, €ro 3HaYeHWEe W TpeboBaHUs K Hemy. TpeboBaHUA K
YIIaKOBKE U MapKHPOBKE.

Tema S. IleHoBasi moJIMTHKA B MAPKETHHIE.

1. HaznavyeHue 1eHbl B MAPKETUHTE.

2. llenu neHooOpazoBanus. Wupopmanus, HeoOxonumas Il HPUHATHS
pELIEHHUs 110 LIEHaM.

3. Knaccudukaims noaxo10B K 1eHO00pa30BaHUIO.

4. OCHOBHBIE CTpaTErny LIEHOOOPA30BAHMSI, YCIOBHS UX IPUMEHEHUS.

5. Bo3aMoxxHOCTH M3MeHeHUs 1ieH Ha pa3HbIx dTanax KIT.

Tema 6. Cucrema pacnpeaesieHusi 1 TOBapPOABHKEHHSI.

1. Ponb cuctemsl pacnpeiesieHusi B KOMIUIEKCE MapKETHHTa.

2. Kananel pacnpenencHuss M ToBapoABWXKeHUSA. X (QyHKIMu u ypoBHH,
MPEUMYIIECTBA U HEJOCTATKHU.

3. Buapl mOCpemHMKOB M HMX XapakTepucTHKa. Poib mocpenHuka B
JIOBEJICHUH TOBAPOB J0 MOTPEOUTENS.

4. COBITOBBIE CTPATETHH.

Tema 7. MapKeTHHIOBbIe KOMMYHHUKAIIVH.

1. Teopus kommyHuKaruii. KomruieKC MapKETHHTOBBIX KOMMYHHUKAIUI
(pexiama, nabJMK pPWICHIIH3, SPMapKd W BBICTABKH, JIMYHBIE MPOJAXKH,
CTUMYJIMPOBaHUE COBITA).

2. Pexnama. [lpuHUUMIBI U METONBI PEKJIAMHOM JeATeNbHOCTH. OCHOBHBIE
3aJlauu pekiambl. BUibl, e U cpecTBa peKiiaMbl.

3. Ces3u ¢ obuiectBeHHOCTRIO (PR). Llenu u 3agaun PR.

4. CtumynupoBanue cObiTa. CTUMYIUpPOBAaHUE MOCPEIHUKOB (OMTOBBIX,
PO3HMYHBIX) U KOHEUHBbIX moTpedutenei. dopMbl U METOIBI CTUMYIUPOBAHUS,
OCOOEHHOCTH UX TTPUMECHEHHUS.

5. Jluunwsie mpomaxu. Iloumck mokynatens u ¢GopMbl pabOTHl C HHM.
YnpasneHue nmpoueccoM npoaax. Spmapku, BeicTaBky. [IpsiMoit MapKeTHUHT .

6. uTerpupoBanHble MAPKETUHTOBbIE KOMMYHHUKAIIUH.



yrnpasienusi. OpraHu3alMOHHbIE  CTPYKTYPHI:

Tema 8. YnpaBiieHue MapKeTHHIOM.
1. OcHoBHBIE 3Tambl MapKETUHIOBOro IaHupoBaHus. CoxpepkaHue Hu
CTPYKTypa ILUIaHa MapKETHUHTA.
2. KoHTposb MapKETUHIOBOW JESATENBHOCTH MIPEATIPUATHSL.
3. Cayx0a MapkeTHHra, €€ CTPYKTypa, CTaTyC U MECTO B HEpapXuu

GbyHKIIMOHAJIbHAS,

TOBApPHO-

(yHKIIMOHAJIbHAs!, TOBAPHO-PBIHOYHAS, YIPABIECHUE MO IPOEKTY, MATPUYHAS U JP.
WX nmpeuMymiecTsa 1 HEJOCTATKH.

Tema 9. Mapkerunr B UnrepHere.
1. YyacTHUKHM 31€KTPOHHOIO PHIHKA.
2. DNEKTPOHHBIN OU3HEC U 3JIEKTPOHHAS KOMMEPILIUS.
3. MapkeTuHroBsie nccienoBanus B MiHTepHeTe.

4. MapkeTtunr-mukc B UuTepHere.
5. Cneundurika MapKeTUHIOBBIX KOMMYHHUKalui B IHTEepHeTe.

5.2. MexkaucuuninHapHbIe

CBAI3H c
(mocyeayrOIMMHM) TUCHUIITIMHAMH (MOXYJISIMH)

o0ecnmeuynBaeMbIMHU

Hucruminaa  «Mapketunr»  ¢opmupyer komnereHiimu  OK-3, T1K-10
HeoOxouMbIe B ganbHeiem st popmuposanus [1K-8, [1K-9 kommerenuuii.

5.3. Pa3jaeibl, TeMbl AMCHUIUIMHBI (MOAYJIS1) M BUAbI 3aHATHH

ounasn hopma odyuenusn

Bupl 3aHaTHIA, BKIIIOYAs CAMOCTOSITENIBHYIO paboTy

Ne HaunmenoBaHue TeMbl TUCIUATUIMHBL CTYAEHTOB (B yacax)
/I (Momyst) ) — [IpakTiueckue | CamocTosiTenbHas Beero
3aHSATHS pabora

1 CyIIHOCTb, 1eTTH, OCHOBHBIE MPUHIIHITEI U 2 2 8 12
(YHKIIMU MapKeTHHra

2. | Ananms peiHKa 1 ioTpeduTenen 2 2 8 12

3 WNudopmarmonnoe obecrniedeHune 2 2 8 12
MapKeTHHTa

4 ToBap u  TOBapHas  IIOJIUTHKA B 9 2 8 12
MapKETHUHIe

5. | LenoBas monutruka B MapKETHHTE 2 2 8 12

6. Cucrema pacmpeneneHus u 2 2 8 12
TOBAPOIBHIKEHHSI

7. | MapkeTHHTrOBbIE KOMMYHUKAIIMH 2 2 8 12

8. | Ympasnenue MmapKkeTHHIOM 2 2 8 12

9. | Mapkerunr B MaTepHeTe 2 2 8 12
HToro 18 18 72 108




3aounasn popma odyuenus

Bune! 3aHsTHI, BKIIOYAs CAMOCTOSITEIBHYIO PadoTy
Ne HaumeHoBaHME TEMBI TUCIUILTUHBI CTYJICHTOB (B Jacax)
T1/T1 (Momyst) - [Ipaxtrueckue | CamocTosTeIbHAS Beero
3AHATHS pabora
1 CyIIHOCTD, 1IEJIM, OCHOBHBIC TPUHITUITBI 1 1 0,5 12 135
(yHKITMM MapKeTHHTa
2. | Ananus pelHKa 1 oTpeOuTenei - - 12 12
3 HNudopmarmonHoe obecrieueHne 1 05 13 145
MapKeTHHTra
n ToBap w®  TOBapHas  TMOJIUTUKA B ) 1 14 15
MapKeTHHTe
5. | LlenoBas MOMUTHKA B MAPKETHHTE - 1 14 15
6. Cucrema pacrmpeneiacHus u ) i 14 14
TOBapPOABIKCHUS
7. | MapkeTHHTOBbIE KOMMYHUKAITUH - 0,5 14 14,5
8. | YmpaBnenue MmapkeTHHTOM 1 - 14 15
9. | Mapketnnr B MHTEpHETE 1 0,5 20 21,5
Hroro 4 4 127 135

6. JlaGopaTopHbIii NPAKTUKYM
JlabGopaTopHbI€ 3aHATHS HE IPETYCMOTPEHBI yUeOHBIMU TJIAHAMH.

7. IlpakTH4yeckue 3aHATHS (CEMUHAPHI)
[IpakTrueckue 3aHITHS POBOAATCS C LIENIbI0 (POPMUPOBAHUS KOMIIETEHIIUMA
oOy4JaronmMxcs, 3aKperieHUs OJIyYEHHbIX TEOPETUUECKUX 3HAHUM HA JIEKIHSIX U B
IPOLECCE  CaMOCTOSATENBHOIO  M3y4eHUs  OOydJalolUMHCS  CIEHUaIbHON

JIUTCPATYPHI.
ounas hopma odyuenusn
HaumenoBanue
Ne TEMBI N TpynoemMkocTb
TeMaTnka mpakTUUECKUX 3aHATUN (CEMUHAPOB)
n/ma JTUCIUATUINHBI (uac.)
(mMorys)
CymHocTb, [Monsitne ™apketruHra. KitoyeBble TMOHSTHS MapKETHHIA:
LIeJIM, OCHOBHBIC | HYX/bI, TMOTPEOHOCTH, 3ampoChl, TOBAap, OOMEH, CHAENKa U
TIPUHIIATIBI 1 | ppIHOK. DBONIOLMS KOHIENIHid MapkeTHHra.  (OCHOBHEIE
1. | dyskuH MPUHIOUIBL ¥ (YHKIMA MapKETHHTA. Knaccuduxarms 2
MapKeTHHTra MapKeTUHra B 3aBUCHUMOCTH OT COOTHOIIGHHUS CIpoca H
npemioxkeranss. OCOOEHHOCTH MapKeTHHTa B 3JICKTPOHHOM
Ou3Hece.
Ananus poiHka u | MccnenoBanue poiHka.  Okpyxkamoomas cpeia MapKeTHHIa.
2. | motpebuteneit UccnenoBanme morpebuteneli. CerMeHTHpPOBaHHE pPBIHKA. 2
Br16op mieneBoro cermenta. CTpaTeruu oxBaTa PhIHKA.
Nudopmanmon MapkeTtnHaroBass WHpOpPMAIUs, €€ BHJIbBI, HCTOYHUKH.
HOE MapkeTtunrosasi nHpopMaoHHas cucrema. OmpeneneHue
obecrieueHue MapKETUHIOBOTO HccienoBanus. (OCHOBHBIE HalpaBlICHUS
3 | MapkeTuHra MapKEeTUHTOBBIX HccienoBanuii. OCHOBHBIE ATaIlbl MpoIiecca 5
' uccnenoBanusi. HalOmiomeHue, 3KCIEPUMEHT M OINPOC Kak
METOAbl cOOpa IMEepBUYHOM MapKETWHTOBOM HHGOpMAaLUH.
Pa3paboTka paboumx JOKYMEHTOB I MapKETHHTOBBIX
nccienoBannid. CriocoObl CBS3H C PECTIOHICHTaAMM.
4. | ToBap u | KauectBo 51 KOHKYPEHTOCIIOCOOHOCTh TOBapa. 2

10




HaumenoBanue

Ne TEMBI . TpynoemMkocTb
TeMaTuka npakTUYECKUX 3aHATUN (CEMUHAPOB)
/11 JTUCIIATLINHEI (qac.)
(mMomys)
TOBapHas [lo3umonupoBanue ToBapa. KoHuenus *KU3HEHHOTO LHKIA
IIOJIUTUKA B | ToBapa (KLT). IlonsaTtme TOBapHOTO accOpTHMEHTa, €ro
MapKeTHHIe XapaKTepUCTUKU, (OPMUPOBAHUE acCOPTHMEHTa. ToBapHbBII
3HAK, €ro 3HaueHWe M TpeboBaHME K HeMy. TpeOoBaHHS K
YIaKOBKE ¥ MapKUPOBKE.
Ilenoras Hasnadenne meHel B Mmapketunre. Llemm meHooOpa3oBaHws.
g | moMMTHKA B | Kitaccudukanus moaxonoB K 1ieHoo0pa3oBanuio. OCHOBHBIC 2
" | MapKeTHHIre CTpaTeTHH IeHooOpa3oBaHMs. Peakuuu npeanpuaTus Ha
M3MEHEHHE 11eH KOHKYPEHTOB.
Cucrema Kanainel pacnipenenenus u toBapoaswxenus. Ux ¢yHkunu u
G, | pacupeneneHus | ypOBHH, IPEHUMYIIECTBA U HEAOCTATKH. COBITOBBIE CTPATErHH. 2
u Buael nocpenHUKOB U UX XapakTepucTuka. Poib mocpenHuka
TOBAPOJBIKEHMS | B TOBEIEHHH TOBAPOB JI0 NOTPEOHUTEIS.
Mapxketunrosie | Pexnmama. Buasl, menm u cpenctBa pekiambl. CBs3H ¢
7. | koMMyHHKanuA | oOmecTBeHHOCThIO. CTHMynUpoBaHHWE COBITA W TMPOJAK. 2
JInunsle nmpogaxu. Spmapku, BeICTaBKU. [IpsMON MapKETHHT.
VYnpasnenue MapketunroBoe miaHupoBanue. KOHTposb MapKeTHHTOBOM
MapKeTHHTOM nestenbHocTH npennpusatis. Ciyx0a MapKeTHHra, ee MEeCTo B
8. uepapxuu ympasieHus. OpraHW3allMOHHBIE  CTPYKTYPBI: 2
(GyHKUMOHAIBHAS,  TOBApHO-(PYHKIMOHAJIbHASA,  TOBAPHO-
pBIHOYHAS, YIPABJIEHHUE 110 MPOEKTY, MATPUUHAS U Jp.
Mapxketusr B | YUacTHUKHM 3JIEKTPOHHOTO pBIHKA. DIEKTPOHHBIH OW3HEC U
WNuTepHere UIEKTPOHHAs KOMMepuusa. MapKeTHHIOBBIE HCCIIENOBaHUS B
9. Wnrtepnere. Mapketunr-mukc B MaTeprere. Creruduka 2
MapKETUHIOBBIX KOMMYHMKalUi B THTEpHETE.
Hroro 18
3a0unasn hopma odyuenHus
HanmenoBanue
Ne TEMBI N TpynoeMKocThb
TeMaTnka mpakTUUECKUX 3aHATUN (CEMUHAPOB)
n/a JTUCIUATUINHBI (uac.)
(MoysIst)
CymHoCTb, Ilonstne mapkerunra. Mapketunr B Poccun. KiroueBbie
LIEJIM, OCHOBHBIE | MMOHATHS MapKETHHTA: HY>K/bl, HIOTPEOHOCTH, 3aIpOCHl, TOBAp,
MIPUHLIATIEL u | oOMeH, clienka ¥ PeIHOK. DBOJIONNS KOHLETLUI MapKeTHHTa.
1. | pynkun OCHOBHBIE  TIPUHOMIBL W (QYHKOUH  MapKETHHTa. 0,5
MapKeTHHTa Knaccupukanms  mapkeTMHra B~ 3aBUCHMOCTH  OT
COOTHOILEHHUA crpoca M HpeanoxeHus. OcoOeHHOCTH
MapKEeTHHTA B 3JIEKTPOHHOM OM3HECE.
Ananmu3 peraka u | UccnenoBanme peiHKa.  OKpyXaromas cpena MapKeTHHTa.
2. | motpebuteneit UccnenoBanme morpebuteneli. CerMeHTHpPOBaHHE pPBIHKA. -
Bri0op neneBoro cermenTa. Crpareruu oxparta phIHKA.
Wudopmanmon MapkeTtunroBass uWHpOpManus, €€ BHIbl, HCTOYHHUKH.
HOE MapkeTtunrosasi nHpopMaoHHas cuctema. OmpeneneHue
obecrnieueHne MapKEeTHHTOBOTO ucciiefioBaHusl. OCHOBHBIE HaIpaBiIECHUS
3 | MapxeTHHra MapKETHHTOBBIX HccieqoBannid. OCHOBHBIE ATalbl Mporecca 05
. .

uccnenoBanusi. HalOmiomeHue, 3KCIEPUMEHT U OIPOC Kak
METOABl cOOpa IEepBUYHON MapKETHHTOBOW WH(OpMAIUH.
Pa3paboTka paboumx MJOKYMEHTOB I MapKETHHTOBBIX
uccnenoBanuil. CriocoObl CBSI3U C PECIIOHICHTaMH.
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HaumenoBanue
Ne TEMBI . TpynoemMkocTb
TemaTHka NpakTUYECKUX 3aHATHH (CEMHHApOB)
/11 JTUCIIATLINHEI (qac.)
(Momysst)
Tosap u | KauectBo u KOHKYPEHTOCIOCOOHOCTD TOBapa.
TOBapHas [lo3umonupoBanue ToBapa. KoHuenus *KU3HEHHOTO LKKIA
4 | OTHMTHKA B | ToBapa (OKLIT). IloHaTne TOBapHOTO acCCOPTUMEHTa, €ro 1
" | MapKeTHHIre XapaKTepUCTUKH, (HOPMHUpPOBAHUE ACCOPTUMEHTA. TOBapHBINA
3HAK, €ro 3HaueHWe M TpeboBaHHME K HeMy. TpeOoBaHHS K
YIIAaKOBKE 1 MAPKUPOBKE.
Ilenoras Hasnadenne meHel B Mapketunre. Llemm meHooOpa3oBaHwS.
g | MonuTHKa B | Kinaccudukanus moaxonos k nenoodpazoanuto. OCHOBHBIE 1
" | MapKeTHHIre CTpaTeTHH IeHooOpa3oBaHMs. Peakuuu TpeAnpuaTus Ha
W3MEHEHHUE 1IeH KOHKYPEHTOB.
Cucrema Kananel pacnipenenenus u ToBapoaswxeHus. Mx dyHKkuum u
g, | bacupeneneHus | ypoBHH, NPEHMYIIECTBA H HEOCTATKH. COBITOBBIE CTPATErHH. i
" lum Bunbl nocpeHUKOB U UX XapakTepUcTUKA. Posb mocpenHuka
TOBAapOABIKEHUS | B TOBEJEHUHU TOBAPOB 10 MOTPEOUTESI.
Mapxketunrossle | Pexnama. Buasl, meaum u cpenctBa pekiambl. CBsi3u C
7. | koMMyHHKanuA | oOmecTBeHHOCThIO. CTHMynUpoBaHHWE CcOBITA W TMPOJAXK. 0,5
JInunsle nmpogaxu. Spmapku, BeICTaBKU. [IpsMON MapKETHHT.
VYnpasnenue MapketunroBoe miuaHupoBanue. KOHTposib MapKeTHHTOBOM
MapKETUHIOM nesitenbHOCTH npennpusatud. Cinyx6a MapKeTHHra, ee MecTo B
8. uepapxuu  ynpasieHusi. OpraHu3aliOHHbIE  CTPYKTYpBHI: -
(GyHKUMOHANBHAS,  TOBapHO-(QYHKIMOHANbHASA,  TOBapHO-
pBIHOYHAS, YIPaBJIEHHUE 110 MPOEKTY, MATPUUHAS U Jp.
Mapketusr B | YUacTHUKHM 3JIEKTPOHHOTO pBIHKA. DIEKTPOHHBIH OW3HEC U
9 Wntepuere 3JIEKTPOHHAS KOMMeEpUUs. MapKeTHHIOBbIE HCCIEAOBaHUS B 05
' Wnrepuere. Mapketunr-muxkc B MHuTepHere. Cnenuduka '
MapKETUHIOBBIX KOMMYHMKalui B IHTEpHETE.
HTroro 4
8. IIpumepHasi TeMaTHKA KYPCOBBIX MPOEKTOB (PadoT)
KypcoBbie poekThl (paboThl) HE MPETYCMOTPEHBI yUCOHBIMH TLTAHAMH.
9. CamocrosiTeJbHAs padoTa CTyJAeHTa
Tema 1. CymHocTb, IeJH, OCHOBHbIC NPUHUMIBI U (QYHKIUH
MapKeTHHIa

Buowr camocmosmenvroti pabomeoi:
— YTCHUE JINTEePaATYpPHI;

— KOHCIICKTHUPOBAHHUC TCKCTA C COCTABJICHHUCM CXCM U Ta6J'II/ILI;

— O3HAaKOMJIEHHE C HOPMATUBHBIMU JTOKYMEHTAMH;
— paboTa ¢ KOHCIIEKTOM JICKIIUH;

— OTBETHI HA KOHTPOJIbHBIC BOMPOCHL;

— TOJTrOTOBKA COOOIIEHUH K BBICTYIUICHUIO HAa TPAKTUUECKOM 3aHSATHUH;
Oyenounoe cpedcmeo: MyOINUHbIE TOKIa bl

Tema 2. AHa/In3 pbIHKA U NOTpedUTe e
Buowr camocmosmenvroti pabomeoi:
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— YTEHUE JINTEPATYPHI;
— KOHCIICKTUPOBaHHE TEKCTa C COCTABICHUEM CXEM M TaOJIHII;

— 03HAKOMJICHHE C HOPMATHBHBIMH JIOKYMEHTAMU;

— paboTa ¢ KOHCIIEKTOM JIEKIIUH;

— OTBETHI HA KOHTPOJIbHBIC BOTIPOCHI;

— TIOJTOTOBKA COOOIIEHUH K BBHICTYIUICHUIO Ha TPAKTHYECKOM 3aHSATHH;
Oyenounoe cpedcmeo. MyOIUYHBIE TOKIAIbI

Tema 3. UndopmanuoHHoe odecrieyeHrne MAPKETHHIA

Buowr camocmosmenvrot pabomeoi:

— YTCHHE JINTECPATYPHI;

— KOHCIIEKTUPOBAHHE TEKCTa C COCTABJICHUEM CXEM U TaOJIHII;

— 03HAKOMJICHHE C HOPMATUBHBIMH JIOKYMEHTaAMU;

— paboTa ¢ KOHCIIEKTOM JICKIIUH;

— OTBETHI Ha KOHTPOJIBHBIC BOIIPOCHI;

— TMOATOTOBKA COOOIIEHUHN K BHICTYIUICHUIO Ha MPAKTUYECKOM 3aHSATUU;
Oyenounoe cpedcmeo. MyOTUIHBIC TOKIAIbI

Tema 4. ToBap ¥ TOBapHasi NOJIUTHKA B MAPKETHHIE

Buowr camocmosmenvrot pabomeoi:

— YTCHUE JINTEePATYPHI;

— KOHCIIEKTUPOBAHHE TEKCTa C COCTABJICHUEM CXEM U TaOJIHII;

— 03HAKOMJICHHUE C HOPMATUBHBIMH JIOKYMEHTaMU;

— paboTa ¢ KOHCIIEKTOM JICKIIUH;

— OTBETHI Ha KOHTPOJIBHBIC BOIIPOCHI;

— TOATOTOBKA COOOIIEHUH K BBHICTYIVICHUIO Ha MPAKTUYECKOM 3aHSTHH;
Oyenounoe cpedcmego: MyOTUYHBIC JOKITAIbI

Tema 5. IleHoBasi MOJIMTHKA B MAapPKETHHIE

Buowr camocmosmenvrot pabomeoi:

— YTCHHE JINTEePaATYpHI;

— KOHCIIEKTUPOBAHHE TEKCTa C COCTABJICHUEM CXEM M TaOJIHII;

— 03HAKOMJICHHE C HOPMATHUBHBIMH JIOKYMEHTaAMU;

— paboTa ¢ KOHCIIEKTOM JICKITHH;

— OTBETHI Ha KOHTPOJIBHBIC BOIIPOCHI;

— TOATOTOBKA COOOIIEHUH K BBHICTYIUICHUIO HAa MPAKTUYECKOM 3aHSATHH;
— permieHue 3a7a4 1o oopasiy

Oyenounoe cpedcmao: PEIICHUE Pa3HOYPOBHEBBIX 3a1a4

Tema 6. Cucrema pacnpeaesieHusi 1 TOBaApOABHKEHUSI
Buowr camocmosmenvroti pabomeoi:

— YTCHHE JINTEPATYpHI;

— KOHCIIEKTUPOBAHHE TEKCTa C COCTABICHUEM CXEM U TaOJIHII;
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O3HAKOMJIEHUE C HOPMATUBHBIMU IOKYMEHTaMU;
paboTa C KOHCIIEKTOM JIEKIIHH;

OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI;

MOJIFOTOBKA COOOIIIEHUH K BRICTYIUICHHUIO HAa TPAKTHUECKOM 3aHSATHH;

Oyenounoe cpedcmeo. MyOTUYHBIC TOKIAIbI

Tema 7. MapKeTHHIOBble KOMMYHHMKALUHA
Buowr camocmosmenvuoti pabomei:

YTEHUE JINTEPATYpHI;
KOHCIIEKTUPOBAaHUE TEKCTAa C COCTABJICHUEM CXEM U TaOIuII;
O3HAKOMJIEHUE C HOPMATUBHBIMU IOKYMEHTaMU;

paboTa C KOHCIIEKTOM JICKIIHIA;

OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI;

MOJATOTOBKA COOOIIEHHUH K BBICTYIJIEHUIO HA MPAKTUYECKOM 3aHSITHH;

Oyenounoe cpedcmeo: MyOIUYHbBIE JOKIA bl

Tema 8. YnpaB/jieHue MapKeTHHIOM
Buowr camocmosmenvroti pabomei:

YTeHHE JINTEPATYPHI;
KOHCTIICKTUPOBAaHHE TEKCTa C COCTABJIIEHUEM CXEM U TaOJIHII,
O3HAKOMJICHUE C HOPMATUBHBIMHU JOKYMEHTAMH;

paboTa ¢ KOHCIIEKTOM JICKIIUIA;

OTBETHI HA KOHTPOJIBHBIE BOMPOCHI;

MTOTOTOBKA COOOIICHUH K BBICTYIICHUIO HA MPAKTHYECKOM 3aHSATHH;
pelieHre 3aja4 no oopasiy

Oyenounoe cpedcmeo: pellieHne pa3HOyPOBHEBBIX 3aja4

Tema 9. Mapkerunr B UnTepHerte
Buowr camocmosmenvuoti pabomei:

YTCHUE JINTEPATYPHI;
KOHCIICKTUPOBAHHE TEKCTa C COCTABJICHUEM CXEM U TaOJIHII;
O3HAKOMJICHUE C HOPMATHBHBIMH JIOKYMCHTAMU;

paboTa C KOHCIIEKTOM JICKIIHA;

OTBETHI HA KOHTPOJIbHBIC BOIPOCHI;

MOJIFOTOBKA COOOINEHUH K BHICTYIUICHHUIO HA IPAKTHUECKOM 3aHSATHH;

OyeHnounoe cpedcmeo. YCTHBIA OIPOC

10. Ilepeuenn YueOHO-MeTOAN4eCKOro o0ecneueHust IS
CaMOCTOAITEIbHOI Pa00THI 00Yy4aIOUIUXCS M0 TUCHHUIINHE (MOLYJII0)

CamocrosTenpHas pa60Ta CTYACHTOB IpCAIojgaract TmarciIbHOC OCBOCHHC

y4eOHOUN M HAYYHOU JIUTEepaTyphl 10 U3y4aeMOU TUCITUTIIINHE.
IIpy wu3yyeHHMHM OCHOBHOW pEKOMEHAYEMOM JIUTEPATYpPhI
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HEOOXOJMMO OOpaTUTh BHHMAaHWE Ha BBIICJICHUE OCHOBHBIX IOHATHH, WX
OTpeeeHMS, HAYYHO-TEXHUYECKHE  OCHOBBHI, y3JIOBBIC TIOJIOKEHUS,
NIPE/ICTABICHHBIE B H3y4aeMOM TEKCTE.

[Tpu caMocTOsATENBHON paboTe CTYACHTOB C JOMOJHUTEIHHON JINTEPATypOit
HEOOXOJMMO BBIICIUTh ACMEKT HM3ydyaeMol TeMbl (YTO B JaHHOM MaTepuale
OTHOCHTCS HEMOCPEACTBEHHO K M3y4aeMOl TeMe U OCHOBHBIM BOITPOCaM).

JIOTIOJTHUTENBHYIO JTUTEPATypy IIeJIecCO00pa3HO MpopadaThiBaTh TOCTE
OCHOBHOM, KoTopas (opmupyer Oazuwc s MOCICIYIONIEro 0Oojiee TIIyOOKOTO
U3Y4YCHUSI TeMbl. J[OTIOHHUTEIBHYIO JHUTEPATYPY CIEIyeT M3ydaTh KOMILIEKCHO,
paccMaTpuBasi pa3Hble CTOPOHBI H3ydaeMoro Bompoca. O0s3aTeIbHBIM AIEMEHTOM
CaMOCTOATENLHON pPabOThI CTYJIEHTOB C JIUTEPATYpOH SBISETCS BEIACHHE
HEOOXOIMMBIX 3aITUCEH: KOHCIIEKTa, BBIMIMCKH, TE3UCOB, TTAHOB.

JIJIst caMOCTOSITENTbHON PabOTHI 10 TUCITUTIIMHE HCIIONB3YETCS CIASAYIOINIee
y4eOHO-MeTOoInYecKoe oOecreueHue:

a) OCHOBHAs JTUTEepaTypa:

1. Mapketunr: Yueobnuk / AnexcynuH B.A., - 6-¢ u3za. - M.: JlamkoB u K,
2017. - 216 c. http://znanium.com/catalog/product/511979

2. Mapketunr: YueOnuk / Kum C.A. - M.: JamxkoB u K, 2017. - 260 c. -
Pesxxum noctyna: http://znanium.com/catalog/product/513272

0) JOTOJIHUTEbHAS JTUTEpaTypa:

1. Mapketunr: Yue6nuk / Haymos B.H. - M.: HUL] UH®PA-M, 2016. - 320
c. - Pexxum moctymna: http://znanium.com/catalog/product/505620

11. IlepeyeHb OCHOBHOM W /JOIOJHHMTEJILHON Y4eOHOHW JIMTEpPATyphl,
He00X0AUMOI1 111 OCBOCHUS TUCHMILIMHBI (MOYJIA)

a) HOPMaTUBHBIE JTOKYMEHTHI

1. 'paxxmanckuii kojekc Poccuiickoit denepanum (9acTh T1epBasi) OT
30.11.1994 Ne 51-®3 (pen. ot 23.06.2014) // Cobpanue 3axkoHOaTeabCcTBA PO, —
1994. — Ne 32. — Cr. 3301. — Koncynbrant Ilmroc. [DmekTpoH. pecypc]. —
D7exTpoH. maH. — [M., 2016].

2. 'paxxnanckuii  konmekc Poccuiickoit ®enepanuu (4actb BTOpasi) OT
26.01.1996 Ne 14—®3 (pexn. ot 21.07.2014) // Cobpanue 3akononarensctea PD. —
1994. — Ne 32. — Cr. 3301. — KoncynwsranTt Ilmroc. [DmekTpoH. pecypc]. —
DnekTpoH. aaH. — [M., 2016].

3. denepanbHbIN 3aKOH «O MOTPEOUTENHCKON KOONEepaluu
(motpedbuTenbckux odiecTBax ux corsax) B PO.-M.: U3n-Bo «Owmera-JI», 2007.-
32c.

0) OCHOBHAs JTUTEpaTypa:

1. Mapkerunr: Yuebnuk / AnekcynuH B.A., - 6-¢ u3za. - M.: JlamkoB u K,
2017. - 216 c. http://znanium.com/catalog/product/511979

2. Mapketunr: Yueonuk / Kum C.A. - M.: [lamkoB u K, 2017. - 260 c. -
Pexxum noctyna: http://znanium.com/catalog/product/513272
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B) JIONOJIHUTEIIbHAS JTUTEPATypa:

1. Mapketunr: Yue6nuk / Haymos B.H. - M.: HUIl TH®PA-M, 2016. - 320
c. - Pesxxum moctyma: http://znanium.com/catalog/product/505620

12. Ilepeyenp pecypcoB HHPOPMANUOHHO-TEJIEKOMMYHHKAIMOHHOM
cetn «UHTEpHET», HEOOXOAUMBIX /1JI5l OCBOEHUS TUCIHUIIJIMHBI (MOLYJISA)

- https://www.book.ru/ - 36C Book.ru

- http://www.iprbookshop.ru - 36C IPRbooks

- https://ibooks.ru/ -OBC Aiidykc.ru/ibooks.ru

- https://rucont.ru/ - OBC «HarmonanbHbIH IMGPOBOI pecypc «PyKoHT»
- http://znanium.com/ - 3BC Znanium.com

- https://dlib.eastview.com/- ba3a nanubix East View

13. IlepeyeHb HHPOPMANMOHHBIX TEXHOJIOTHMH, HCHOJIb3yeMbIX MPH
OCYIIECTBJIEHMH 00pPAa30BaTeJbHOI0 MpoLecca Mo AUCHUIVIMHE (MOIYJII0),
BKJIKOYAsl MepedYeHb MPOrPaMMHOr0 olecmedyeHHUss W HMH(OPMANHOHHBIX
CIIPABOYHBIX CHCTEM (MPH HEOOXOTUMOCTH)

1. Desktop School ALNG LicSAPk MVL.

a. Office ProPlus All Lng Lic/SA Pack MVL Partners in Learning
(munensus Ha maket Office Professional Plus)

b. Windows 8

2. Cuctema tectupoBanus INDIGO.

3. Adobe Acrobat — cBoboHO-pacnpocTpansemoe [10

4. Wurepuer-Opaysepel  Google Chrome, Firefox —  cBoOoaHO-
pacnpoctpansiemoe 110

5. Koncynbrant + Bepcus npod.- cripaBoyHas IpaBoBas CUCTEMa

Kaxnpiii oOydaromuiicss B TEUEHHE BCEro OOy4YeHHsS OOecIeurnBaceTCs
WHIUBUYAIbHBIM ~ HEOTPAHUYEHHBIM  JIOCTYIIOM  3JIEKTPOHHO-OMOIMOTEYHON
CUCTEME U JIEKTPOHHOU MHPOPMAIIMOHHO-00pa30BaTEIBHOM Cpejie.

14. Onucanue MaTepuabHO- TEXHUYECKOW 0a3bl, HEOOXOAMMOM /I
OCyLIeCTBJICHHSI 00Pa30BaTEeJIbLHOI0 MPOoLecca Mo JUCHHUILINHE (MOYJII0)

OO6pazoBaTebHbBIM npouecc obecrieunBaeTCs CIeIIMaTbHBIMU
MTOMEIICHUSAMH, KOTOPBIC TPEICTABISIOT COOOH ayJaWTOPHM IS TPOBEACHHUS
3aHATHH JICKIIMOHHOTO THUIIA, 3aHATHH CEMHHAPCKOTO THIA, TPYIIOBBIX M
WHIUBUIYAIbHBIX ~KOHCYJIbTAIlMH, TEKYIIEr0 KOHTPOJS W TPOMEKYTOUYHOMN
aTTECTAINH, TTIOMEIICHHS ISl CAMOCTOSITEIbHONW paOOThl CTYJIEHTOB U TTIOMEIIICHUS
JUTSL XpaHEHUS U TPO(PHIIaKTHIECKOTO OOCTYKUBaHUS Y4€OHOTO 000PY10BaHHUS.

CrnennanbHbie MTOMEIICHUS COOTBETCTBYIOT JIEHCTBYIONTUM
MIPOTUBOIIOKAPHBIM TTpaBUIaM U HOPMaM, YKOMIUIEKTOBAHBI CIICIIMATM3UPOBAHHOMN

MeOeIbIo.
16


http://znanium.com/catalog/product/505620

Ayaatopus  JIEKUMOHHOTO  THUIIA,  OCHAICHHBIE  MPOCKIHOHHBIM
000OpyZOBaHUEM W TEXHUYECKUMHU CpEACTBAMU OOy4YeHUs, 00eCleUnBaAIOIIMMHU
npejacTaBiieHne yueOHOU nH(pOopMaIUK OONBIION ayIMTOPUHU, JEMOHCTPALIMOHHBIM
000pyI0BaHUEM.

[TomenieHust st caMOCTOATENBHOM pabOThl 00YYAIOIIMXCS OCHAIICHBI
KOMITBIOTEPHOW TEXHUKOM, oOecreunBaromed aoctynn K cetd HWHTepHeT u
AJIEKTPOHHON MH(GOPMAIIMOHHO-00pa30BaTEIBHON Cpe/ie YHUBEPCUTETA.

15. Meroauyeckue yKa3aHMsl s OO0y4alOIIUXCA IO OCBOEHHIO
AUCHUILIMHBI (MOIYJIs1)

JucnnmuimHa «MapKeTUHI» COCTOMT M3 9 TeM M U3y4yaeTcs Ha JIEKUUX,
NPAKTHUECKUX 3aHATUAX M TPU CaMOCTOSATENbHOM paboTe OO0ydaromuxcs.
OOyuaromuiics Uisi MOJHOTO OCBOEHHUS Marepuaja JODKEH He MpOIycKaTb
3aHATUS M AaKTUBHO Y4YacTBOBaTb B YyueOHOM nmpouecce. Kpome Toro,
oOyuyaroluecs: JOHKHBI O3HAKOMHUTBCS C MPOrpaMMOM TUCHUIUIMHBI U CIUCKOM
OCHOBHOM U JIOTIOJIHUTEIIBHON PEKOMEHYEMOMU JINTEPATYPBI.

OCHOBHOI TEOPETHYECKUI Marepuan JaeTcs Ha JICKIMOHHBIX 3aHATHUSX.
Jlekiuy BKIIIOYAIOT BCE TEMBI U OCHOBHBIE BOIIPOCHI TEOPUU U IIPAKTUKHU
MapkeTMHra B cepBuce. /[l wMakcumanbHOM 3((EKTUBHOCTH HU3ydEHUS
HEOOXOJMMO TIOCTOSHHO BECTH KOHCIEKT JIEKIH, 3HAaTh PEKOMEHIYEMYIO
IPENoJIaBaTesieM OCHOBHYIO UM JONOJHUTENbHYIO Yy4e€OHYIO JIMTEparypy,
MTO3BOJIAIOLIYIO JIOTOJHUTh 3HAHUS W JIy4Yllle ITOATOTOBHUTBCSA K NPAKTUYECKUM
3aHATHUSAM.

JUiss  3aKkpemyieHus ~ TEOpeTHYEeCKOro  marepuana,  (HOpMHUPOBAHHUS
NpO(ECCUOHANIBHBIX ~ KOMIETEHIM W NPaKTUYECKUX HABBIKOB  IPHUHITHS
MAapKETHUHIOBBIX PELICHUN U OCYLIECTBIICHUS CTPATETHMYECKOr0 MapKETUHIOBOIO
yhOpaBieHUs Npeanpuatuil  cdepbl ycayr co CTyleHTamu OakajiaBpuara
IPOBOJASTCS MPAaKTUYECKUE 3aHATHsI. B X0/ MpakTHUeCKUX 3aHATHI pa30uparoTcs
OCHOBHBIE U JIONOJHUTEIBHBIE TEOPETUYECKUE BOIPOCHl MAPKETUHIA, PEIIAKOTCS
IPAKTHUECKHUE 3a/1a4il Ha pa3pabOTKy U 0OOCHOBaHHE MApKETUHIOBBIX PELICHHH,
IIPOBOJSATCS TECTUPOBAHMS 110 PE3yJIbTaTaM U3yUYCHHUS TEM.

Ha wu3yuenume kaxmol TeMbl BBIJICJICHO B COOTBETCTBHE C paboueit
MIPOTPaMMON JUCHUIUIMHBI KOJIMYECTBO YACOB IMPAKTUYECKUX 3aHATHM, KOTOPHIE
IIPOBOJASTCS B COOTBETCTBUM C BONPOCAMH, PEKOMEHJOBAHHBIMU K U3YYEHUIO IO
onpeneneHHbIM TemaMm. OOydaromuecs JTOJDKHBI PEryJIipHO TOTOBUTHCA K
MPAaKTUYECKUM  3aHATUAM. [Ipy  MOAroToBKE K = 3aHATHSAM  CIEAYET
PYKOBOACTBOBATHCS KOHCIIEKTOM JICKLIMA U PEKOMEHIOBAHHOM JIMTEPATYPOM.

Jist 5pdeKTUBHOrO OCBOCHMSI MaTepualia JUCHUIUIMHBI Y4eOHBIM IJIaHOM
IpeIyCMOTPEHa CaMOCTOsITENIbHAsE paboTa, KOTOpas JIOJDKHA BBIMOJHATHCS B
o0si3aTeIbHOM TOpsiAKe. BbIMoHEHHEe C€aMOCTOSATENbHONM paboThl MO TeMaMm
JVCLUIUIMHBI, O3BOJISIET PETYJIIPHO NMPOBOAUTH CaMOOLICHKY KayeCTBa YCBOCHHUS
MaTepuajIoB JUCIHUILIMHBL U BBISIBIATH aCHEKThI, TpeOyromue 0ojee IeTalbHOro
U3ydeHHus. 3alaHusl Ui CaMOCTOATEIbHONW pabOThl MPEAsIoKEHBI MO Kaxa0h U3

HN3Yy49aCMbIX TCM U NOJIKHBI T'OTOBUTHCSA MHIAWBUAYAJIBHO M K YKAa3aHHOMY CPOKY.
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[To HEOOXOIMMOCTH CTY/IEHT OakaiaBpruaTa MOXKET 00pamaThcs 3a KOHCYJIbTaluen
K TIpenojaBareiito. BeIoaHEHWE 3aJaHWil KOHTPOJMPYETCS UM OLIEHUBAETCA
MIPET0/IaBaATEIIEM.

B cinywyae mocemienuss oOydarommmcsl JEKIUH W MPAKTHYCCKUX 3aHSATHH,
W3Y4YeHHS] PEKOMEH/I0BAaHHON OCHOBHOM U JIOMIOJIHUTEILHON YyUeOHOM JIMTEPATYPHI,
a TaKX€ CBOEBPEMEHHOTI'0 U CAaMOCTOSTEJILHOTO BBIOJIHEHUS 3a1aHUM, TOATOTOBKA
K DJK3aMEHy TII0 [JUCIUIUIMHE CBOJUTCS K JajdbHEWIIEH CcHCTeMaTU3aluu
MOJTyYECHHBIX 3HAHUW, YMEHUW U HABBIKOB.

16. MCTOI[I/IquKl/Ie PEKOMEHIANUMA MO0 OpraHM3allMd M3YYCHUSA
ANCIUIIJINHBI JIA npenouaBaTeﬂeifl, Oﬁpa3OBaTeHLHLIe TEXHOJIOI'NIH

OueHouHble cpeAcTBa JUIsi KOHTPOJS YCIEBAEMOCTH M PE3yJbTaTOB
OCBOEHUS IUCLHUIUINHBI (MOIYJIS):

a) Ul TEKyIleW ycCHneBaeMOCTH: KOHTpOJibHas pabora, Keic-3ajau,
pa3HOYpPOBHEBBIE  3a/layd, KOJUIEKTUBHOE  OOCYXXJIEHHE, MapKETHHIOBOE
UCCJIEIOBAHKE, TOKIIA;

0) U1t CaMOKOHTPOJIs1 00Y4YaIOIIUXCsl: TECTBI;

B) JUIsL  NPOMEXKYTOYHOW  aTTecTallMM:  BOMNPOCHl  JUIs  JK3aMeEHa,
IIPaKTUYECKUE 3a1aHUS

[Ipn peanuzanuu pa3auyHbBIX BHJOB Y4eOHOM pabOThl MO AMCLMILIUHE
«MapKeTHHI», OLIEHKAa BO3MOKHBIX MOCJIECTBUNA U KOHTPOJIb HAJ[ UCTIOJTHEHUEM)
UCITIOJIB3YIOTCS CIEeAYIOIIE 00pa30BaTelIbHbIE TEXHOJIOTUU:

1) 7IeKIMA ¢ WCIOJB30BAHMEM  METOJIOB  MPOOJEMHOTO  W3JIOKCHUS
MaTrepuana;

2) IpoBeJIcHUE MPAKTUKO-OPUECHTUPOBAHHBIX 3aHITHIA.

KomnnuecTtBo wacoB o | KonudecTBo yacos o
Ne 3aHsTHE B MHTEPAKTUBHOU hopme O4YHOH opme 32049HOH popme
Jlexiusa [Ipakr. Jleximsa IIpakr.
CymHoCTh, II€TM, OCHOBHBIE MPHUHLMUIBI U
(YHKIIMY MapKeTHHra
Buner:
Jlekus ¢ nAeMOHCTpanMedl BHIEOMAaTEPHAIOB
1 (crmaiimpr) 1 ) 1 05
[IpakTuueckue 3aHATUS C  NPUMEHEHHEM ’
CJICAYIOIINX TEXHOJIOTUH:
- oOcyxmenne B Tpynmne (oOcyxmeHue
MTOATOTOBJIEHHBIX CTYJEHTaMH BOIIPOCOB IS
CaMOCTOSITEIIBHOIO U3YUCHHS)
AHanu3 pbIHKa U IoTpeOuTenen
Buner:
Jlexuus ¢ peMoHcTpalueld BHIEOMAaTepHaIoB
2 (crmatimbr) 2 2 i i
[IpakTnueckne 3aHATHA C TNPUMEHEHHUEM
CIIEYIOLIUX TEXHOJIOTHH:
- oOcyxmenue B rpymmne (0OcyxueHue
BOIIPOCOB JJIsl CAMOCTOSITEIEHOTO U3yUECHHS])
3. | ToBap u TOBapHas MOJUTHKA B MAPKETHHTE 1 2 - 1
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KommuectBo yacoB no

KonnuecTBo yacoB 1o

Ne 3aHsATHE B UHTEPAKTUBHOMN GopMme ouHOM (hopme 3a09HOM hopme
Jlexnus IIpakr. Jlexuus TIpakr.
Bungr:
Jlekuua ¢ JOeMOHCTpaluMed BHIEOMAaTEPUATIOB
(cmaiimer)
Bungr:
[IpakTuueckue 3aHATHSIT C€  OPUMEHECHUEM
CJEIYIOIIUX TEXHOJIOTUIA:
- obOcyxmenme B Trpymme  (oOcyxmeHue
BOIPOCOB JUIsS CAMOCTOSITEIILHOT'O U3YyUCHUS)
Hroro: 4 4 1 15
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ABTOHOMHA 1 HEKOMMEPUYECKA 1 OBPASOBATEJIBHA $1
OPI'AHU3AIM BBICIIEI'O OBPABOBAHUAI
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKNI YHUBEPCUTET KOOIIEPAILTU
KA3AHCKHUH KOOIIEPATUBHBIA UHCTUTYT (PHJIHAJI)

®OH/I OIEHOYHBIX CPEJICTB JJISI MPOBEJEHUS
MPOMEKYTOYHOM ATTECTALIMM OBYUYAIOLUXCS 11O
JTUCLHUIIJIMHE (MOJYJIIO)
MAPKETHHT

Hamnpasnenue nonrorosku 38.03.05 buznec-undopmaruka
HamnpaBneHHOCTB: «JIEKTPOHHBIN OU3HECH
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1. Ilacnopt ¢GoHIA O1LIEHOYHBIX CPEICTB

1.1. Komnerenuuu, gpopmMupyembie B poLecce M3y4eHUus1 TUCHHIIMHBI

HNupekc DOpMyIHPOBKA KOMIIETCHLIUN

OK-3 CIIOCOOHOCTBIO HCIIONB30BAaTh OCHOBHI 3KOHOMHYECKHMX 3HAHWU B Pa3IMYHBIX cdepax
JIeATEIbHOCTH

YMEHHE [O3UIMOHUPOBATh 3JIEKTPOHHOE IMPEANpPUATHE Ha TJI00aJbHOM PBIHKE;
dbopMHUpOBaTh MOTPEOUTENBCKYIO ayIUTOPUI0 M OCYLIECTBIISITH B3aUMOICHCTBHE C
NOTPEeOUTENIMHU, OPTaHU30BBIBATH MTPOAAXKH B HHPOPMAIIIOHHO-TEICKOMMYHHKAIIMOHHON
cetu "Untepner” (nanee - cetp "UnTepuer")

I1K-10

1.2. CBeneHusi 00 UHBIX TUCHMIUIMHAX (MPenoaaBaeMbIX, B TOM 4HCJe,
Ha JApyrux Kadeapax) y4YacTBYWIIMX B (POPMHUPOBAHUM JAHHBIX
KOMIIEeTeHI M

1.2.1 Komnemenuus OK-3 ¢opmupyemca e npouecce u3yuenus
oucyunaun (nPpoxoricoeHus NPaKmuK):

MUKpO3KOHOMUKA

Makpo3KOHOMUKA

DJIEKTPOHHAsA KOMMEPIIUS

1.2.1 Komnemenuusn IIK-10 gopmupyemca e npouecce u3syueHus
oucyunaun (nPoxoIicoeHus NPaKmuK):

DJIEKTPOHHAsT KOMMEPIUS

TexHoJOruu OpraHu3aivy Npoaxk B MHPOPMAITMOHHO-KOMMYHUKAIIMOHHON
cetu "UuTepuer"

Pk MHQOpPMAIMOHHBIX ~ KOMMYHHMKAIIMOHHBIX — TEXHOJOTHH u
OopraHu3anus Mpoaax

[IpoaBuKeHHE TOBAPOB U YCIYT

MapKeTUHT Majoro npeanpusITus

IIponsBoacTBeHHas npaktuka. [Ipepauninomuas npakTuka

[IponsBoacTBeHHAs IIPaKTHKA. IIpakTuka 10 IIOJIy4YEHUIO
npo¢eCCUOHANILHBIX YMEHUMN U ONbITa TPO(ECcCHOHATBLHON AESTEILHOCTH

1.3. Jransl popmupoBanus U nporpamMmma OLICHUBAHUSA
KOHTPOJIUPYEMOiil KOMIIETEeHIIUU

Ne | Kox koHTpOonupyemoit KonTponupyembie TeMbI HaumeHnoBanue
KOMIIETCHLIMU JIACIUIUIMHBI OLIEHOYHOTI'O CPEACTBA

Tema 1. CymHoCTb, 11€11, OCHOBHBIE
MPUHIUILI U QYHKIIMA MapKETHHIa
Tema 2. AHamu3 pblHKA W

KonTponbHas pabora
Keiic-3amaun
Pa3zHoypoBHEBBIE 3a/1aun

L OK-3 notpeouTencii KosuiektiBHOE 00CYy kK ICHHE
2. IK-10 Tema 3. Wudopmarmonnoe Jlokaz YA
obecrnieueHne MapKeTHHTa
MapkeTuHroBoe
Tema 4. ToBap u TOBapHas NOJIUTHKA
UCCIIeI0BaHUE

B MapKCTHUHTC
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Ne | Kox koHTponupyemoi KonTponupyemsie Tembl Hanmenosanue
KOMIIETCHIIUU JUCHUIUINHBL OLIGHOYHOT'O CPEJCTBa

Tema 5. IleHoBasg IIOJIMTHKA B
MapKETHUHIES

Tema 6. CucreMa pacupeneiacHus 1
TOBapPOIBIKEHUS

Tema 7. MapkeTuHroBsle
KOMMYHHKAIHH

Tema 8. YmpaBineHre MapKEeTHHTOM
Tema 9. Mapketunr B MHTEpHETE

IIpoueaypa oueHuBaHUs

1. [Ipomenypa OIEHWBAHUS PE3yJIbTATOB OCBOCHUS MPOrPaMMbI YICOHOU
JTUCITUTIIMHBI BKJTIOYACT B CE0S OIIEHKY YPOBHS C(HOPMHUPOBAHHOCTH KOMITCTCHITUNA
CTyA€HTa TIPU  OCYIIECTBIICHUM  TEKYLIETO0 KOHTPOJS W  MPOBEACHUHU
MIPOMEKYTOYHOM ATTECTALINU.

2. YpoBeHb  copmupoBanHoctH  komrereHiuun  (OK-3,  TIK-10)
OTPENIENACTCS MO KAYeCTBY BBIMOJHEHHOW CTYJAEHTOM paOOThl U OTpPaX)aercs B
CIeAYIOMMX (POPMYIUPOBKAX: BBICOKHUM, XOPOILHNH, JIOCTAaTOYHBIM,
HEJIOCTATOYHBIM.

3. Ilpy BBIMOTHEHHH CTYACHTAMHU 33JaHUN TEKYIIETO KOHTPOJA U
MPOMEKYTOUHOM aTTECTallMd OIEHHUBAETCS ypPOBEHb OOYYEHHOCTH «3HAThY,
«YMETb», «BIIAJIETh» B COOTBETCTBUU C 3aIJIJAaHUPOBAHHBIMH peE3yJibTaTaMU
OOy4EHHUS U COJIEpKaHueM paboueil MporpaMMbl TUCHUTIITUHBI:

- npodeccuoHabHbIC 3HAHUS CTYJCHTa MOTYT IIPOBEPSITHCS MPU OTBETE HA
TEOPETUYECKUE BOMIPOCHI, BHITIOTHEHNU TECTOBBIX 3a/IaHUM, MPAKTUUECKUX padoT,

- CTeneHb BJaJcHUS MNPO(PECCHOHATBHBIMU YMEHHUSIMU - TIPU PEUICHUU
CUTYaIlMOHHBIX 3a]1a4, BBIMIOJIHEHUH IPAKTUUECKUX pabOT U APYTUX 3aJaHUM.

4. Pe3ynbTaThl BBINOJIHEHUS 3aJaHuil  (QukcupyroTcs B Oamnax B
COOTBETCTBHHM C MOKA3ATEJISIMU U KPUTEPUIMH OllEHUBaHUs KoMmIieTeHIui. OO1iee
KOJIMYECTBO OaJJIOB CKJIAJIIBAETCS U3:

- cymma OallJIoB 32 BBINOJHEHUE MPAKTUYECKUX 3aJlaHUl Ha BBISIBJICHUE
YPOBHSI 00YUYEHHOCTH «yMETHY,

- cymMMa OaJIJIOB 3a BBITIOJHEHUE MPAKTHUECKUX 3aJIaHWN Ha BBISBICHHE
YPOBHSI O0yUYE€HHOCTH «BIIAJIETHY,

- cyMMa 0ajuioB 32 OTBETHI Ha IOMIOJHUTEIBHBIE BOIIPOCHI.

5. Ilo wroram TEKyWIEro KOHTPOJISI M MPOMEXKYTOUYHOW aTTeCTaluu B
COOTBETCTBHM C IIOKA3aTeJsIMU M KPUTEPUSMH OLECHHUBAHUS KOMIICTCHUUN
OTpeNeiaeTCs ypOBeHb C(POPMHUPOBAHHOCTH  KOMIIETCHIIMH  CTyJA€HTa U
BBICTABJIACTCS OLICHKA MO IIKAJIC OLICHUBAHUA.

22



1.4 Tloka3aTe i M KPpUTEPUM OLIEHMBAHUS KOMIIETEHINA, IIIKAJIa OLleHMBAHUSA

Kputepuu orieHuBaHUS KOMIETEHIIUN

. N N Henocrarounsiit
Bricokuii Cpenunit Huzkwnit
Kom m 6 (comepxut GonbLIOE
S OKa3aTejy OLICHUBAHUS (BepHO ¥ B IOJTHOM (c He3HauuTeNbHEIMUA | (Ha 6A30BOM YPOBHE, COMIECTEO Htoro:
o0beme) 3aMeYaHMUsIMH) C OIMOKaMN)
56, 46, 36, omnOOK/OTBET HE
nan) —2 0.
Teopemuueckue noxazamenu
3naeT nenu u QyHKOUM MapkeTuHra, | Beppo, w B momHoMm | C He3HauuTeldbHbIMH | Ha 6a3oBoM ypoBue, | He 3Haer uenm wu
ero ocobenHoctn B chepe HKT- | oObeme 3HaeT 1menu u | 3aMEYaHHUSIMH 3HAET | C OIMMUOKaMH 3HAaeT | GYHKIHU
YCIYT; (YHKLIIMY MapKETHHTa, €T0 | IeJH 5 ¢byHKUMM | Hemd W QYHKOUM | MapKeTHHTa, ero
ocoOcHHOCTH B c(epe | MapKeTHHTa, €ro | MapKeTHHTa, ero | oco0eHHOCTH B
Jloxknad UKT-ycnyr; ocobeHHocTH B c(epe | ocoOeHHOCTH B | chepe UKT-ycnyr;
HKT-ycnyr; cpepe UKT-ycyr;
3HaeT  ocobeHHocTH  ToBapHOW, | Beppo, m B momHOM | C He3HauuTeIbHbIMU | Ha Ga3oBoMm yposhe, | He 3HAET
LEHOBOW W  paclpedesuTeNnbHO | o0beme 3HAeT | 3aMeYaHUsIMU 3HaeT | ¢ omMOKaMH 3HAeT | OCOOEHHOCTH
NeSITeNbHOCTH OPEANpPHUATUS | OCOOCHHOCTH  TOBapHOH, | 0COOEHHOCTH TOBAapHOH, | 0COOEHHOCTH TOBapHOH, LIEHOBOM
OK-3 3JIEKTPOHHOTO OM3Heca; LIEHOBOM 5 U | LIEHOBOH _ ® TOBAapHOM, LICHOBOU | U 5
11K-10 pacnpenenuTeabHOMI pacrpenenuTenbHOMN u _ | pacnpenienuTenbHoR 15
Jloxknad JeSITEbHOCTH JeSITeIbHOCTH pacnpenenuTeIbHON | NesITeNbHOCTH
NPEIIPUATHS NPEAIPUATHSL JEATEeIIbHOCTU HPENIPUATHSA
3NEeKTPOHHOTO OM3HeCa; JJIEKTPOHHOTO OM3HECa; | MPEANPHUITHS 3IEKTPOHHOTO
AJIIEKTPOHHOTO Ou3Heca,
OusHeca;
3Haer KoMMyHUKannoHHyto | Beppo, w B momHoM | C He3HauynTeIbHBIMU | Ha 6a3oBom yposhe, | He 3HAET
TMMOJINTUKY NPCAIIPUATUA. 00neMe 3HACT | 3aMCYaHUAMU 3HAET | ¢ OMMOKAaMH 3HAET KOMMYHHUKAIIUOHHYIO
KOMMYHHKaIIMOHHYIO KOMMYHHKaLlMOHHYIO KOMMYHHKAIMOHHYIO | TIOJUTUKY
Jloknao IIOJIMTUKY NPENNIPUATHSL. MIOJIUTUKY NPEAIIPUATHS. | IOJIUTHKY HPEAIPUATHS.
IIPENIPUAATHSL.
IIpaxkmuueckue noxazamenu
OK-3 YMeer aHamu3mpoBaTh BHemHIO U | Beppo, m B  momHOM | C He3HaunTeIhHEIMH | Ha 6azoBoMm ypoBHe, | He MOXET
[7K-10 | BHYTPEHHIOI MapKETHHTOBYIO Cpey o0bemMe MOJKET | 3aMeYaHHsIMU MOXET | C OINOKaMHU MOXKET | aHAIU3UPOBATh 15
IPENpUITHUS; aHAJIM3UPOBATh BHEIIHIOK | aHAIU3UPOBATh aHAJIM3UPOBAThH BHEILIHIOIO u
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KpI/ITCpI/II/I OLICHWBaHUA KOMHGTCHHI/Iﬁ

N N . Henocrarounsiit
Bricokuii Cpenunit Huzkuit
Kom (comep>kuT OOJBIIOE
eTeRIH INoka3zaTenu onleHUBaHUSL (BEpHO U B MIOJHOM (C He3HAYUTEITHLHBIMU (Ha 6a30BOM ypOBHE, COIIECTEO Htoro:
obBeme) 3aMCYaHHSIMH ) C OIMMOKaAMH)
56, 46, 36, OIMOOK/OTBET HE
nmaH) —2 0.
u BHYTPEHHIOIO | BHEIIHIOKO Y | BHEIIHIOKO ¥ | BHYTPEHHIOIO
Keiic-3a0auu, pashoyposhegbie | MAPKETHHTOBYIO  CPEJly | BHYTPCHHIOIO BHYTPEHHIOIO MapKETHHTOBYIO
3a0auu NPEIIPUATHS; MAapKETUHIOBYI0 CPENy | MapKETHUHIOBYIO cpeny NpennpusIThs,
NPEAIPUATHS, cpeny NpealpUsTusl;
YwMmeer OLICHUBATh pbiHOUHYIO | Beppo, u B mosHoMm | C He3HaunTeIbHBIMU | Ha Ga3oBom ypoBHe, | He MOXET
CUTYAIHIO, CEerMEHTHPOBaTh | 00bEMEe MOXET OIICHHWBAThH | 3aMEYaHUSIMU MOJKET | C OIMMOKaMH MOJKET | OICHUBATH
oTpeduTENeH yCIyr, pa3padarbiBaTh | PRIHOYHYIO CUTYyaIlMIO, | OLIEHUBATh  PBIHOYHYIO | OLIEHUBATH PBIHOYHYIO
KOMIUTEKC MapKETHHTa, CEerMEHTHPOBATh CUTYAaITHIO, PBIHOYHYTO CUTYAIHIO,
oTpeduTenei YCIIyT, | CETMEHTHPOBAThH CUTYAIHIO, CEerMEeHTHUPOBATh
Keiic-3a0auu, PpasHoyposHesbie pa3pabarhiBaTh KOMIUIEKC | OTpeOUTENIel  YCIIyr, | CerMEHTUPOBATh norpeduTenen
2adayu MapKETHHTa, pa3pabaThiBaTh norpeduTenen YCIyT,
KOMIUIEKC MapKeTHHTa, | YCIHYT, paspabatsiBaTh
pa3pabarbiBaTh KOMILIEKC
KOMILIEKC MapKEeTHHTa;
MapKeTHHTa,
YMmeer ompenenstb BO3MOXHOCTH | Beppo, mw B momHOM | C He3HaunTeIbHBIMU | Ha Ga3oBoMm ypoBHe, | He MOJKET
MPENNPUSITAS U aJJalTHPOBAaTh WX K | 0ObeMe MOXET | 3aMEYaHUSIMU MOXET | C OIMIMOKAMH MOXET | ONpPE/ENATh
Tpe6OBaHI/I$IM CJIEBOI'0 phIHKA. OIPEACTIATE BO3SMOXHOCTH | OIPEACIIATD OMnpeaciIiATh BO3MO>XKHOCTHU
MIPEAMTPHUSTUS U | BO3MOXKHOCTH BO3MOXKHOCTH MPETPUSTUS u
Keiic-3a0auu, pashoyposneguie | ALANTHPOBATh  HMX K | NPSANPUATHS U | IpeanpusTus W | aIanTupoBaTh HX K
3a0auu TpeOOBaHUSIM  IIEJIEBOTO | aJanTHPOBaTh  HX K | QJaNTHPOBAaTh HX K | TpeOOBaHHUAM
PBIHKA. TpeOOBaHMAM IIEJIEBOTO | TPEOOBAHUSIM L[EJIEBOTO PHIHKA.
pBIHKA. [EJICBOTO PHIHKA.
Braoeem
Bnageer CHOCOOHOCTBIO K | Beppo, u B momHOoM | C He3HaunTeIbHBIMU | Ha Ga3oBoMm yposhe, | He BIIAJICCT
OK-3 BOCTIPUATHIO, 0000IIEHNIO U aHAIN3y | 0Obeme BIIAJICET | 3aMEYaHUSIMHU  BIIAJICET | C OMMOKAMHU BIIaJEeT | CHOCOOHOCTHIO K
ITK-10 | MapKeTHHTOBOW HH(MOPMAIIHH; CITIOCOOHOCTHIO K | CIIOCOOHOCTEIO K | CHOCOOHOCTBIO K | BOCIPHSTHIO, 15
BOCHPUSATHUIO, 000OIIECHUIO | BOCIIPHUATHIO, BOCHPUSTHIO, 00001IeHIIO u
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KpI/ITCpI/II/I OLICHWBaHUA KOMHGTCHHI/Iﬁ

. o N Henocrarounstii
Bricokuit Cpenunit Huzkuit
Kom (comep>kuT OOJBIIOE
IloxazaTenu olleHUBaHUS (BepHO H B IOJTHOM (c HEe3HAYUTEIBHBIMU (na 6a30BOM ypOBHE,
HNETEHINH KOJIMYECTBO Uroro:
obBeme) 3aMCYaHHSIMH ) C OIMMOKaAMH)
omnOOK/OTBET HE
56. 40. 36.
nmaH) —2 0.
Konnexmugnoe obcyxcoenue, | n aHaM3y | O0OOMIEHWI0 W aHaNMHu3y | 00OOIICHUIO U | aHAIN3Y
Mapremunz060e uccnedosanue, | MapKETUHIOBOM MapKETHHIOBOM aHaJN3y MapKETUHIOBOI
KOHMPOJbHAs paboma nHpOpMaLUH; WHpOpMAaIUH; MapKEeTHHTOBOM UHQOPMAIH;
uHQOpMaINH;
Brnagneer wmeromamu  mpoBeneHusi | Beppo, u B monHoMm | C He3HaunTeIbHBIMU | Ha Ga3oBom ypoBHe, | He BIIaJICET
MapKETUHIOBBIX UCCIIEIOBAHUIA; o0bemMe BaJeeT | 3aMEYaHUsAMH  BJaJeeT | C OIIMOKaMHU BIaJeeT | METOJaMH
METOJaMU OpoOBCACHUA | MCTOAAMU  IMPOBCACHUA | MCTOJaMU IMPOBCACHUA
Komexmughoe o6cyscoenue, | MAPKCTHHIOBBIX MapKETHHIOBBIX MIPOBEICHUS MapKETHHIOBBIX
MapKemuH2080e uccrnedoeanue, | ACCIEN0BAHHH; HCCIIEI0BaHNH; MapKETUHIOBBIX UCCIIeIOBaHNH;
KOHMPONbHAs paboma WCCIIEIOBAHU;
Brnageer wnaBbikamMu opranuzanuu | Beppo, uw B momHoMm | C He3HauuTelIbHbIMK | Ha 6azoBoM yposHae, | He BIIAJICET
MapKeTHHFOBOﬁ ACATCIbHOCTU Ha O6’beMe BJIagecT | 3aMCYaHUAMU BJIaACCT | C OIHI/IGKaMI/I BJIaACCT | HAaBbIKaMU
MPEeaNpUSITHN 3JIEKTPOHHOIO | HABBIKAMHM  OpPraHU3alM{ | HABBIKAMHM OpPraHU3alld | HaBbIKAMHU OpraHu3anuu
OuzHeca. MapKETHHIOBOU MapKETUHIOBOU OpraHu3anuu MapKETUHIOBOM
ACATCIIbHOCTU Ha | JC€ATCIBbHOCTU Ha MapKeTPIHFOBOfI JACATCIIbHOCTU Ha
Komexmughoe o6cyacoenue, | TPCANIPHITHH NPEANPHUITHN JeSITebHOCTH Ha | OPeINpHUITUI
MAPKemuH2060e uccnedosanue, | MEKTPOHHOTrO OU3HECA. 3JIEKTPOHHOTO OM3HECA. | MPEANPHUITUN 3JIEKTPOHHOTO
KOHmpoIbHAS paboma 3NEKTPOHHOTO OusHeca.
Ou3Heca.
BCETO: 45
IIIxaJjia oneHUBaHUA
Ouenka Banasl YpoBeHb c(hOPMHPOBAHHOCTH KOMIIECTEHIINH
OTJINYHO 39-45 BBICOKUU
XOpouIo 32-38 XOopomuit
YAOBJICTBOPUTEIHHO 23-31 JIOCTaTOYHBIN
HEYIOBJICTBOPUTEIILHO 22 v MeHee HEZA0CTAaTOYHBIN
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2. TunoBbie KOHTPOJIbHbIE 32/IaHNUS JAJI5l OLEHKH Pe3yJIbTATOB 00y4eHHs
N0 IMCHUIUIMHE W HHbIe MaTepHAJbl VI NMOATOTOBKHM K INPOMEKYTOYHOM
aTrecTanuu

2.1. MarepuaJjibl 1Js1 HOATOTOBKH K MPOMEKYTOYHON aTTeCTALMH
Bonpocel k 3xk3aMeHy:

1. TloHATHe MapKETUHIa Ha COBPEMEHHOM JTarle.

2. KiroueBble TIOHATHS MapKETHWHTA: HYXZa, MOTPEOHOCTH, CIPOC, TOBap,
0OMEH, C/EeNKa, PHIHOK.

3. DBoJIONHS KOHIIETITUI MapKETHHTA.

4. OCHOBHBIC IPUHIIUIBI U (HYHKIIMH MapKETHHTA.

5. Knaccudukanms MmapkeTHTa B 3aBUCMMOCTH OT BHJIa TOBapa.

6. MapKeTuHT yCyT.

7. Knaccudukanuss MapkeTUHTa B 3aBUCHUMOCTH OT COCTOSIHMS CIpOca U
MPEJIOKEHUS Ha PBIHKE.

8. AmHanu3 MapKEeTHHTOBOM CpeIIbl MPEAIPUATHS MICKTPOHHOTO OM3Heca.

9. Crparernueckuii U ONeparMOHHbIA MaPKETHHT.

10. MapKEeTHHTOBBIE MCCIENOBAHUSA, UX POJIb B MAPKETUHIE NPEANPUITHUS
AIIEKTPOHHOTO OM3HECA.

11. MapkeTunroBas nHpopmManus, €€ crienudrka u CBOICTBA.

12. UcTOYHUKY NEPBUYHOM U BTOPUYHON HH(POPMALIHH.

13. MapkeTuHroBast ”HGOpPMALIMOHHAS CUCTEMA.

14. TIporiecc MapKEeTUHTOBOT'O UCCIIEOBAHMS, €0 ITAIIbI.

15. HaGmogenme kak wMeTon cOopa TMEPBUYHOM  MapKETHHTOBOU
uHdopMaIuu.

16. DOkcmepuMeHT Kak MeToj cOopa TIEPBUYHOM MapKETUHTOBOU
uHdopmaIuu.

17. Ompoc kak MeToa cOopa MepBUYHON MapKETUHTOBOM WH(MOPMAITIH.

18. Pa3paboTka pabo4nx JOKYMEHTOB JIJIi MAPKETUHTOBOTO MCCIICIOBAHUS.

19. CriocoObl CBS3M C pECIIOHACHTAMH.

20. OcCHOBHBIE 73JIEMEHTHl KOMIUIEKCA MApKETUHra, WX KpaTkas
XapaKTEepPUCTHUKA.

21. ToBap B MapKeTHHIe, TO3UIIMOHUPOBAHUE TOBAPA.

22. Dtanbl KU3HEHHOTO LHKJIa ToBapa. CTparerus MapKeTHHIa Ha KaKJIOM
srane JKIT.

23. ToBapHbIii aCCOPTUMEHT, €70 XapAKTEPUCTUKHU.

24. PeiHOYHas arpuOyTWka ToBapa (TOBapHBIM 3HAK, YIAKOBKa,
MapKUPOBKA).

25. IleHOBas MOJUTHKA B MAPKETUHTE, €€ 3a/1a4H.

26. Ctpareruu 11eHOOOpa30BaHUsI B MAPKETUHTE.

27. Ponb 1 3HaUeHHNE COBITOBOM MOJMTHUKY B ACATEIHHOCTU MIPEATPUITHUS.

28. Kanaisl cOpITa 1 ONTHUMH3ALNS UX BBIOOpA.
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29. Peknama B CHCTEME€ MAPKETHUHIOBBIX KOMMYHHKAIIM, OCHOBHBIC
HaIpaBJICHUS PEKJIAMHOMN JESTeIbHOCTH.

30. Pexnama: menu, 3aga4u, BUbI, OCHOBHBIC CPEJICTBA PEKIIAMBI.

31. CBsasu c¢ o001ecTBeHHOCTEI0. OCHOBHBIE BHUIBLI JEIATEIBLHOCTH IIO
dhopMUPOBaHUIO OOIIECTBEHHOTO MHEHHUSI.

32. CrumynupoBaHue cObITa B ACATEIBHOCTH NPEANPHUATHA, 3aJadyd U
METO/IBI.

33. JInunble MPOJIaXKH, BHICTABKU U SIPMapPKHU.

34. IIpssMoii MapKETHHT.

35. IlnanupoBaHWe ©  KOHTPOJb  MApPKETHHTOBOM  JIESITEIHLHOCTH
MPEATPUATHS.

36. CnocoObl opraHu3alyy OTAeI0B MapKETHHTa Ha MPEANPUSITHH.

37. OcobGenHoctu MapkeTuHra B IHTepHEeTE.

38. Kommnekc mapkerunra B IHTEpHETE.

TunoBble KOHTPOJIbHBIC 3aJaHUsL.

3apnanme 1. Ykaxure (QakTopbl MAPKETHHTOBOM CpeAbl, KOTOPHIE MOTYT
BJIUSTH HA pa0OTy OpraHU3ALMH.

Bapuanm 1

Mosoko3aBonx ~ JUBEPCUPUIIUPYET  CBOIO  JACSATEIBHOCTB. HoBbim
HAaNpPaBJICHHEM  SBIICTCA  TPOU3BOJACTBO COKOB H  COKOCOJEpKalen
npoayknuu. JUIs 3THX IeNed IpeanojiaracTcsl MPUBJICUYCHUE WHBECTHUIIMOHHOTO
kanuTana. I[Ipoaykius 3aBoja MOJB3YETCS MOMYJISPHOCTBIO HAa PETHMOHAIBHOM
PBIHKE, UMEIOTCSl CTaOMIIbHBIC KaHaAJIbI COBITA.

@DakTopbl BHYTPEHHEHN

DaKTOPbI MaKPOCPETBI ®aKTOPbl MEUKPOCDE/IbI
p pocpen p POCpea cpelpl

Bapuanm 2

CenbCKOXO034MCTBEHHBIA KOOIMEpPaTUB pabOTaeT B YCIOBUSAX KECTKOM
KOHKYPEHIIMM  pPErHOHAIbHOTO  pbiHKA. Crernuanu3anus  KoolepaTuBa  —
pPacTEHUEBOJCTBO, XO3SIMICTBO HAXOJUTCS B 30HE PHUCKOBAHHOIO 3eMJIEIEIHSI.
[ToTpeOuTensiMu  TPOAYKUUU  SABISIOTCS  KOMMEPYECKHME TMPEANpUATHS U
roCyAapCTBEHHbIE OpraHu3auuu. KoornepaTuB HMEET MOANEPKKY OT MECTHBIX
OpraHoB BJIAaCTH.
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®axkTOpsl BHYTPEHHEN

DakTOphl MAKPOCPEABI DakTophl MUKPOCPEIbI
PbI MaKpoCpen PbI MHKpPOCDE cpembI

3aganue 2 BriGop KpuTepueB CErMEHTUPOBAHUS
3amoyiHATe  TAONMIly,  ONPEACIIMB  KPUTCPUU  CETMCHTHPOBAHHS
noTpeOuTeNeH s Kakaoro Topapa. O00CHYHTE CBOM BBIOOD.

Bapuanm 1

Kakue kpurepun CEerMeHTUPOBaHUSA CIEAYET UCIOJIb30BATh
MPEIIPUATUSIM:

a) MMBOBAapPEHHOW MPOMBILIUIEHHOCTH;

0) MPOU3BOASAIIUM MOPOKEHOE;

B) IPOU3BOSIINUM 3yOHYIO MACTY;

I') IPOU3BOASIIUM KOMMUPOBAIBHYIO TEXHUKY;

1) TPOU3BOJUTETIO aBTOMOOUITBHBIX KPACOK.

I'eorpaduueckue | Jemorpadudeckne | Ilcuxorpaduueckue | [loBenenueckne

Tosapsl
KpUTEpUHU KpUTEpUHU KpUTEpUU KpUTEpUHU

Bapuanm 2

Kakwne kpuTepun CerMeHTaIMK 3HAYHMBI JUTSI TIPEITPUATHIA:
a) peayIu3yIOUIUX OBOIIIH;

0) peanu3yrIuX OBITOBYIO TCXHHKY;

B) PCATM3YIOIINX XYy0KECTBEHHbIE KHHUTH,

T') peaJI3yIOIIUX MOPO3UIbHBIC KaMEPHI;

1) U1l KOCMETUYECKOTr0 CajloHa.

I'eorpaduueckue | Jlemorpaduueckue | Ilcuxorpaduueckue | [loBeaeHueckue

ToBapsl
KpUTEpHUU KpUTEPHUH KPUTEPHH KPUTEPHH

OO0pa3ubl TeCTOBBIX 3a/IaHU JJIs1 IPOBEJCHUN TEKYILIero KOHTPOJS U
NMPOMEKYTOYHON ATTEeCTAIMHA MO MTOraM OCBOEHHS IMCHUILIMHBI, a TaKXKe
JJI51 KOHTPOJIA CAMOCTOSITeJIbHOM padoThI:

1. ®yHKIMOHAIBHBIM TUI OPTaHU3AUUOHHON CTPYKTYPBI IIPEANIOAraET, YTO
OpraHU3alMOHHbIC €UHULIBI Pa3ECIICHBbL:
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a) [lo mpu3HaKy BBITIOJIHSIEMBIX UMHU Pa0OOT;
0) I'pynmam npoayKiuu;
B) Ilo reorpaduueckoMy nmpu3HaKy.

2. ToBapHBI THII OpPraHU3AMOHHON CTPYKTYpPHl IPEANOJaraer, dTo
OpraHU3alMOHHBIC ¢IMHUIIBI Pa3/CIICHBI:

a) Ilo mpu3HaKy BBITTOJHSICMBIX UMHU Pa0bOT;

0) Ilo rpymnmamM nNpoayKIuu;

B) [lo reorpaduueckomy mpu3HaKy.

3. PBIHOYHBIA THUIT OPraHU3ALMOHHOW CTPYKTYpbl MPEAINOJIaraer, 4To
OpraHU3allOHHBIE €IMHULIBI PA3/EIICHBI:

a) Ilo mpu3HaKy BBIOJIHIEMBIX UMHU PadOT;

0) Ilo rpynmam mpoayKIuu;

B) [To o0ciy)uBaeMbIM rpyIaM MoTpeouTesei.

4. PernoHANBHBIA THIT OPTaHU3AIMOHHOW CTPYKTYPBHI IMPEAIOIAraeT, 4YTo
OpTraHU3AIMOHHBIC SAMHHIIBI Pa3/ICIICHBI:

a) [1o mpu3HaKy BBIMOTHIEMBIX HMH PaboT;

0) Ilo rpynmam mpoayKIuu;

B) Ilo reorpaduueckoMy nmpusHaxy.

5. buzHec-nporecc - 3To:

a) IIporecc peanuzanuu NpoyKIuu;

0) Jlrobas cTporo ymopsaodeHHas MOCIEAOBATEILHOCTh JEHCTBUMH,
HaIpPaBJICHHBIX Ha MOJTyYE€HHE MPUOBLIH;

B) JlrobGas cTporo ymopsiaodeHHash IOCIIEIOBATCIIBHOCTh JEUCTBUN Ha
peaNbHBIM U HJICATBHBIM O0BEKTOM, B pe3yJbTaTe KOTOPOM CO3[AETCS MPOIYKT,
MIPEICTABIISIONINI [ICHHOCTD JIJIs1 TOTPEOUTEIIS.

Jlutepatypa 1l NOATOTOBKH K IK3aMEHY !

a) HOPMaTUBHBIE JTOKYMEHTHI

1. I'paxxmanckuii konekc Poccuiickoit ®enepauun (4acTh TmepBasi) OT
30.11.1994 Ne 51-®@3 (pen. ot 23.06.2014) // Cobpanue 3akoHo1aTenbcTBA PO, —
1994. — Ne 32. — Cr. 3301. — Koncynerant Ilmoc. [DnekTpoH. pecypc]. —
DNEeKTpoH. JaH. — [M., 2016].

2. 'paxxnanckuii  konmekc Poccuiickoit ®Dexaeparuu  (4acTb BTOpasi) OT
26.01.1996 Neo 14—®@3 (pex. ot 21.07.2014) // Cobpanue 3akoHoaTenbcTBA PD. —
1994. — Ne 32. — Cr. 3301. — Koncynwsrant Ilmoc. [DnekTtpoH. pecypc]. —
OnekTpoH. naH. — [M., 2016].

3. denepanbHbIN 3aKOH «O MOTPEOUTETHCKON KOOIepaluu
(motpebuTenbckux odmecTBax ux corosax) B PO.-M.: Uzn-Bo «Owmera-JI», 2007.-
32c.
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0) OCHOBHAs JIUTEpaTypa:

1. Mapketunr: Yuyeonuk / Anexcynun B.A., - 6-¢ u3za. - M.: JlamkoB u K,
2017. - 216 c. http://znanium.com/catalog/product/511979

2. Mapketunr: YueOnuk / Kum C.A. - M.: [JamxkoB u K, 2017. - 260 c. -
Pexxum moctyna: http://znanium.com/catalog/product/513272

B) JIOTIOJIHUTEJIbHAS JIUTEpATypa:
1. Mapketunr: Yue6nuk / Haymos B.H. - M.: HUL] UH®PA-M, 2016. - 320
c. - Pexxnm moctymna: http://znanium.com/catalog/product/505620
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IIpomesxkyTouHasi aTTecTanus
2.2 KoMIjieKT  3JK3aMeHAIMOHHBIX  OWJIETOB Uil  TPoBeJeHMs

MPOMEKYTOUYHOM aTTeCTAUN
ABTOHOMHASA HEKOMMEPYECKAS OBPA3OBATEJIbBHAA
OPI'AHU3AIMA BBICIIEI'O ObPA3OBAHMA
HEHTPOCOIO3A POCCUNCKOU ®EAEPAILINN

«POCCUNMCKNN YHUBEPCUTET KOOITEPALIU»
KA3AHCKHNHN KOONMEPATUBHBIM UHCTUTYT (®PUJIUAJ)

Hanpasnenue noarorosku: 38.03.05 busnec-undpopmaTika
HamnpaBneHHOCTB: «QIEKTPOHHBIN OU3HEC)
Jucunmmzaa: «MapKeTrH»

3K3AMEHAIIMOHHBINA BUJIET Nel

1. IlonsTtue MapKCTHUHI'da HA COBPCMCHHOM JTalIC.
2. KiroueBble NOHSATHUS MapKCTHUHIA: HYXK/A, HOTpe6HOCTB, CIIpoC, TOBAp,

oOMeH, C/IeJIKa, PHIHOK.

3K3AMEHAIIMOHHBIN BUJIET Ne2

1. DBomronus KOHIENINA MAPKETHHTA.
2. OcHOBHBIEC PUHIHUIBI U QYHKIIUA MapKETUHTA.

9K3AMEHAILIMOHHBIN BUJIET Ne3
1. Knaccudukaius MapkeTUHTa B 3aBUCUMOCTH OT BUa TOBApa.

2. MapkeTuHT yCiyT.

9K3AMEHAIIMOHHBIN BUJIET Ne4
1. Knaccudukaiuss MapkeTHMHra B 3aBUCMMOCTH OT COCTOSIHMSI CIIpOca U

NPEJIOKEHHS Ha PHIHKE.
2. AHanmu3 MapKeTHHTOBOW Cpebl MPEANpUATHS HIEKTPOHHOTO OM3HEca.

9K3AMEHAILIMOHHBIN BUJIET Ne5

1. Crpareruueckuii u oneparmoHHbIA MAPKETHHT.
2. MapKeTHHTOBBIC HCCIIEIOBAHUS, UX POJIb B MApPKETUHTE MPEIIPUITHS

AJIEKTPOHHOTO OM3HEcA.
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IIpomesxkyTouHasi aTTecTanus
KoMmiekT TecTOBBIX 3aJaHMid AJsi TpoBeleHMs] 3IK3aMeHa IO
AUCIHILINHE

ABTOHOMHA 51 HEKOMMEPYECKA I OBPABOBATEJIbHA S
OPI'AHM3ALIMS BBICILIET'O OBPABOBAHUS
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUNMCKNN YHUBEPCUTET KOOITEPALIU»
KA3AHCKHUM KOOIIEPATUBHBIA NHCTUTYT (PUIHUAJI)

Hanpasnenue noarorosku: 38.03.05 busnec-undpopmaTika
HanpaBieHHOCTD: « DJIEKTPOHHBIN OM3HECH
Jucnnmumaa: « MapKeTuH»

TecToBbie 3amanust 15t mpoBepku ypoBHsi oOyueHHoctd 3HATD:

1. 'maBHBIM B OMpeICJICHUN MapPKETUHTA SIBIISIETCSL. . .

a) COBIT TOBapa MPEAIPUITHS Ha ONPEACICHHOM PbIHKE

0) pekJIamMHas HapaBJICHHOCTb JEATEIbHOCTH MPEIIPUITHS

B) YJIOBJIETBOPEHHE MOTPEOHOCTEM MOTPEOUTENsT B IMOBBIIICHUN KauecTBa
KU3ZHU

I) CHWXEHUE U3AEPIKEK MPOU3BOJICTBA IPEANPUITHUS

2. MapkeTuHroBasi JEATEIBLHOCTh OpraHW3aId, B TIEPBYIO OYepEIb,
OCHOBaHa Ha...

a) MPOU3BOJCTBEHHOMU JEATECIbHOCTH

0) ucclieI0BaHUU NOTPEOUTEIIHCKOTO CIIpoca

B) H3Yy4YEHHUE MO3UINN KOHKYPEHTOB

I') ayJAuTOPCKOH JACSATEIBHOCTH

3. NuTepecam moTpeOuTENeii W BCEro OOIIECTBA B IIEJIOM COOTBETCTBYET
KOHIIEMIINS MAPKETHHTA. ..

a) TOBapHO-OPUEHTHUPOBAHHAs

0) TpOU3BOACTBEHHO-OPUEHTHUPOBAHHAS

B) cObITOBas

I') COIIMaIbHO-OTBETCTBEHHAS

4. Tosap - 3T0:

a) BCE, YTO MOXET YJIOBJICTBOPUTH MOTPEOHOCTh W MPEIIaracTcsl PhIHKY C
HEIbI0 TPOJAXH, OOMEHa, TMPUBICYCHUS BHUMAHWS, WCIONB30BAHUA U
OTpeOJICHHS

0) Bce, 4TO MpeIaraeTcs PHIHKY C IEJIbI0 TIPOJAKH  OOMEHa

B) BCE€, YTO MOXKET yJIOBIETBOPHUTH MOTPEOHOCTh U MPEIJIAraeTCsi PHIHKY C
EJIBI0 TIPOJIaXKH, OOMEHAa U TTOTPEOJICHHSI.
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5. KonBepcHOHHBINM MapKETHHT CIIOCOOCTBYET:

a) M3MEHEHUIO OTHOILIEHUS NOTpeOUTENEH K TOBapy

0) COXpaHEHUIO CYLIECTBYIOIIETO YPOBHS CIpOca Ha TOBap
B) BOCCTAaHOBJICHHUIO CIIPOCA B CIIy4ae €ro najeHus

I) CriaXHBaHUIO CE30HHBIX KOJIeOaHU!

6. JleMapKkeTHHT UCITOJIb3YETCS IS

a) DSIUMUHAIIMH YPE3MEPHOTO CIIpOca Ha TOBap

0) O3HaKOMJICHHs IOTpeOUTENIel ¢ HOBBIM TOBApOM
B) DSJIUMHUHAIMH HEPAIIMOHAJIBHOTO CIIPOCca Ha TOBap

7. PolHOK moOKymatens oOmnpeienseT CHUTyallMio, KOTrJa Ha pBIHKE
OTMEYaeTcs. ..

a) TPEBBIIICHUE PEIOKECHHS HaJl CIIPOCOM

0) 0O0JIbLIOE YUCIIO MPOJIaBIIOB

B) paBHOBECHE CIIPOCa U MPeI0KECHUS

I') TPEBBIIICHUE MPEITI0KEHUSI HaJl CIPOCOM

8. B koMIIIeKC MapKeTHHTa BKIIOYAIOTCSL. . .

a) KOMIUIEKC MapKETUHTOBBIX MEPONPHUITHIA HA PHIHKE
0) NOCTaBUIMKU, KOHKYPEHTBI, KIIMEHTHI

B) TOBAap, LIEHA, TPOJIBHIKEHHUE TOBAPa, COBIT

r) (yHKIMM CiIy>kObl MapKETUHTA

9. PemapkeTWHT Kak BHUJ MAapKETHHTA, BBIICICHHBIA B 3aBUCHUMOCTH OT
COCTOSIHUSI CIIPOCA, BBITIOJIHSET 33/1a4H ...

a) BOCCTaHOBJIEHUS CIIPOCA B CIy4ae €ro CHUKECHHS

0) opraHu3alMK KaHAJIOB TOBAPOABMKCHUS

B) TMOMCKA HOBBIX BO3MOXKHOCTEH OXKMBIIEHHUS CIIpOca

r) TMOHUCKA CIOCOOOB CHMKEHUS CIIpoca

10. B mapkeTunre notpeduTesnei, KOTopble MEePBbIe OTKINKAIOTCS HAa HOBBIC
TOBApPHI U YCIIYTH, IPUHSATO HA3bIBATH ...

a) KOHCEPBATOPbI

0) paHHee OOJIBIITUHCTBO

B) HOBATOPHI

I) S3KCIEPUMEHTATOPbI

11. K ¢dakTopam BHEUIHEH MapKETUHIOBOW MAKpOCPEAbl HE OTHOCHT..
a) TMOCPETHUKOB U MTOCTaBIIUKOB

0) Hay4HO-TEXHHYECKHE (PaKTOPbI

B) HPKOHOMHYECKHE (haKTOPBI

r) mnotpeoOurenei
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12.

@akTOppl BHEWIHEW CpeAbl, HEMOCPEICTBEHHO BO3ACHCTBYIOIIME HA

(1)I/IpMy U OAHOBPECMCHHO HCIBITBIBAIOINHMEC BCTPCYHOC BJIUMAHHC C €€ CTOPOHLI,
SABJIAIOTCA ...

a)
6)

r)

(bakTopamMu MUKPOCPE/IbI
dbakTopamMu MaKpoCpeIbl
KOHTPOJUPYEMbIMU (hakTOpaMu
yIOpaBISIEMBIMH (PaKTOPAMHU

. BTOpI/I‘{HI)Ie JaHHBIC B MApPKCTHUHI'C — 3TO I/IH(bOpMaHI/IH. .

yKe coOpaHHas paHee JUIsl IPYTUX IeJieid, aHaJOTUYHBIX TTOCTABICHHBIM
uHdopmalus, coOpaHHasi U3 HEMIPOBEPEHHBIX HICTOYHUKOB
BTOPOCTEIEHHAS 110 CBOEH 3HAYMMOCTH

coOpaHHasi U3 JOMOJHUTEIbHBIX HCTOYHUKOB

. HOI[ NEPBUYHBIMH JAHHBIMHA CJICAYCT IOHUMATh JaHHBIC, KOTOPLIC. ..

a) BIIEpPBbIE OIYOJIMKOBAHBI B CPEJCTBAX MAaCCOBOM MH(POpMaLUU

0) UMEITCS B TEKYIIEH, BHYTPEHHEN OTYETHOCTH TOJIBKO Balleil pupmbl

B) BbI IOJIYYA€TE UX NEPBBIMU, HAIPUMED, U3 CTATYNPABIECHUS rOpoaa

I') paHee He CYLIECTBOBAJIMU U Bbl X COOUpAETE BIEPBbIE

15. HaOmromenuto kak wmeroay cOopa TmiepBUYHOM HHGOpPMAIMU HE
COOTBETCTBYET. ..

a) HaJIM4Me aHKEThl KAK MHCTPYMEHTA OOILEHHUS C MOTPEeOUTEIIMU

0) co3maHue CHeuualdbHBIX, HCKYCCTBEHHBIX YCJIOBUH I H3y4YEHUS
MOBEJICHUS TOTPEeOUTENs

B) IMpEANoJaraeT CKpbIThIi cOOp U PErHCTPaALIMIO COOBITUI WU MPOLECCOB

I) MpeAnojaraeT OTKPHITbIA COOp U PETUCTPALIMIO UCCIEAYEMBIX COOBITUM.

16. B marasune ¢upma MaHUIYJIUPYET IIEHAMH Ha KOPE U PErUCTPUPYET
00BEMBI IPOAAXK JAHHOTO MPOAYKTA, YTO COOTBETCTBYET. ..

a) ONMCATEIBHOMY MCCIIEI0BAHUIO

0) KaOWHETHOMY SKCIEPUMEHTY

B) TOJICBOMY DKCIIEPUMEHTY

r) 30HAAXHOMY 3KCIIEPUMEHTY

17. B Teopuum TpaAUIIMOHHOTO MAapKETUHIa CETMEHTAallMs pbIHKA
OCYLIECTBJISIETCS MO CAEAYIOIIMM MPU3HAKAM ...

a) reorpadudecKuii

0) nemorpaduyecKuii

B) MOJUTUYECKUU

I') DKOJOTHYECKHUi

18. B mMapkeTHHIe «CEerMeHT PbIHKa» - 3TO IpyIlNa NOTpeOuTeNnei, KoTopbie

a) HEOJHOPOJIHBI M MO Pa3HOMY pPEArupyroT Ha MEPONPUATHS KOMILJIEKCa
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MapKeTHUHTa

0)

r)

20.

OAHOPOAHBI B CBOUX PCAKIUAX HAa MCPOIIPUATHUA KOMIIJIICKCA MAPKCTHHI'a
CYICCTBCHHO OTJIMYAIOTCH 110 TpC6OBaHI/IHM " IIPCAIIOYTCHUAM
OJMHAKOBO pCarupyroT Ha OTACIIbHBIC XapaKTCPHUCTHUKU IIPOAYKTA

. ’KuzHeHHbIN UKIT TOBapa BKItoUYaeT (asbl. ..

aKTUBH3ALUA - YIIAJI0K
BHEJIPEHUE - POCT - 3pEJIOCTh- CIaJ]
BHEJIPEHUE - 3PENIOCTh - CIaJ]
pa3zpaboTka - MPOU3BOJICTBO - MPOJIaXKa

CYHIHOCTL ITOJINTUKH HGHOO6pa30BaHI/ISI (I)I/IpMI)I 3aKJIIO4acTCsAa B

CIIEIYIOLIEM ...

a)
0)
B)
r)

B U3MEHEHUU 1IEH C YYETOM UHQIIALNH

B CO3/IaHUU Y NOJJIEPKAHUU ONITUMAIBLHOTO YPOBHS U CTPYKTYPBI LIEH

B YCTAHOBJICHMM MAaKCUMAaJIbHBIX LIEH

B HW3MEHEHMM II€H BO BpPEMEHM II0 TOBapaM M pBIHKAM IpH

ONPEAECICHHON PBIHOYHOW CUTYalluH

21.

B Teopum MapkeTHHra WCHOJNB3YIOT CHEAYIONIUME TMOAXOAbl B

EHOOOpa30BaHUU, U3IEPKKU MTPEATNPUATHS

a)
0)

r)

MOCTABIINKOB
CIIPOC MOKyNaTenen
MOCPETHUKOB
OpUEHTUPOBAHHBIC HA ....

. B mpakTrke MapKeTHHTa KOCBEHHBIN KaHAT MOXET OBITH ...

OJIHOYPOBHEBBIU

CJI0>KHBIN WJIM HYJIEBOT'O YPOBHS
KaHaJIOM MPSIMOTO MapKETUHTa
JIBYXYPOBHEBBIN

. OcHOBHas 3a/1aya CTUMYJIUPOBAHUS COBITA - 3TO ...

CKJIOHUTb MOKYNATEIIs K COBEPILICHUIO TOKYIIKU
CHU3UTH 3aTPAThI PU MPOJAKE TOBAPOB

JIEMOHCTPUPOBATH TOBAP, €ro (PYHKITMOHAILHBIE XapaKTEPUCTUKH
CKJIOHUTb MPOJABIA K pacCKa3y O TOBAPE

. B MapkeTruHre pekinama- 370 ...

mobasi mmatHas (opma HEMMYHOTO TMPEACTABICHHUS W TPEITI0KCHUS

TOBApPOB, OCYIICCTBIIIEMAasA KOHKPETHBIM 3aKa3YMKOM

0)
B)
r)

OJIMH U3 UHCTPYMEHTOB MapKETUHTOBBIX KOMMYHHKAIIUN
IJIaBHBINA (DAKTOPOB KOHKYPEHTOCIIOCOOHOCTH (PUpPMBI
croco0 Cco3AaHMsl XOPOILUMX OTHOIIEHWH C pa3IuYHbIMU CJIOSIMHU

o011ecTBa

35



25. B HaCTOsIIIee BpeMs Hauboee pacupoCcTpaHEHHBIMU
OpPraHU3AIMOHHBIMU CTPYKTYpaMU MapKETHHTA SBISIOTCS. . .

a) TOBapHAas M cTpaTeruvecKas

0) (yHKIMOHAIbHAS U TOBapHas

B) KaJpoBas U perruoHaIbHAs

r) cTparermueckas u QyHKIIMOHATIbHAS

3ananus 115 nposepku ypoBHst oOyuenHoctd YMETbD, BJIAJIETb:

3amanume 1. CeThb aBTONMApKOBOK HMMEET HA MECTHOM PBIHKE YETBHIPEX
KPYIIHBIX KOHKYpPEHTOB. KilMEHTam ITOMHMO OCHOBHOW YCIYTM IIPEIIararoTcs
YCIYTM IO PEMOHTY aBTOTPAHCIOPTA, IPOJOBOJIBCTBEHHBIE TOBAPhI, TOBApPbI
NepBOM HEOOXONMMOCTH. 3ampaBOYHBbIC CTAHIMU KOMIIAHUHM PACIIOJIOKESHBI
IIPEUMYLIECTBEHHO BHE T'OPOJCKOW YEpThl M KPYIHBIX HACEJICHHBIX ITyHKTOB.
KoMmanusi umeer J0roBopbl Ha OOCITYXMBAHHS C JBYMS aBTOTPAHCHOPTHBIMU
PEANPUATUIMH, PAOOTAIOIIMMH B PETHOHE.

KakoBbl (akTopsl MapKETHHIOBOW Cpeibl, KOTOpPbIE MOTYT BIHITH Ha
paboty opranuzauuu? Pacnpenenute uX Ha (aKTOpbl Makpo-, MHKpPO- H
BHYTPEHHEU CpeJIbl

3aganme 2. OAO «DOnutay peanuzyeT Ha pPBIHKE peruoHa oOyBb
COOCTBEHHOT'O IMPOU3BOJCTBA. B TOBapHYI0 HOMEHKIATYPY NPEANPUATUS BXOIAT
CIIEIYIOIIME ACCOPTUMEHTHBIE TPYIIbI: MYKCKas, >KEHCKas, JeTckas OOyBb,
pabouast 00yBb, pe3uHOBasi 00yBb M OOYBb JUIsl 3aHATUH CHOPTOM U TYPHU3MOM.
[Ipu 3TOM B Kaxa0W acCCOPTUMEHTHOW TpYIIE MOTPEOUTEISIM MPEACTABICHbI
MOJIETH C IMIUPOKOW TaMMOM paclBETOK, Pa3IMYHbIMU BapuaHTaMHU (PypHUTYpSI, a
TaK)K€ MOJIEIH, OTBEYAOIe Pa3HOOOpa3HbIM BessHUSAM Mojbl. [Iponaxa oO0yBu B
pErMoHe OCYILIECTBIsIeTCd uepe3 (UpMEHHbIEe Mara3uHbl, MpPUHAJJIEKAIINE
npeanpusatuo. Kpome toro, OAO «2nuTay» nocrasiser 00yBb B APYTUE PETUOHBI,
COTPYIHHMYAsA C HECKOJbKMMHU KPYIHBIMU ONTOBBIMU KOMMaHUsMU. B mocnennee
BpeMst OAQO «OnuTa) Ha4aJI0 UCTIBITBIBATH TPYAHOCTH C PEATU3aLMUEN TPOLYKIIUH,
MOCKOJIbKY ~Cpa3y HECKOJIBKO ONTOBMKOB HE MEPE3aKIOYMWIN JOTOBOpP C
NPEANPUATUEM.

B nocnennee  Bpemss  (paKTOPOM ~ MApKETUHIOBOW  MUKPOCPEIBI,
okaszbiBaromnM Ha OAQO «Dnuta» HanOoJblIee HETaTUBHOE BIUSHUE, SABISETCS (-
10TCH) ...

3apanue 3. MI3BecTHO, UTO MOCTOSIHHBIC 3aTpaThl (hupmbl paBHbl 300 1. ef.,
IIEpEMEHHBIE HA OJHO M3JAenue — 7 O. €l., lieHa equHunbl m3nenus — 10 a. en.
O6bem 0e3yObITOYHOCTH MPU JAHHOM 1IEHE COCTaBUT €MHUI] TOBapa.

3ananue 4. 3BectHo, yTo npennpusarne «Kepamukay BKIIOUHIO B CBOIO
MpOrpaMMy BBIITYCK KEPAMHUYECKUX TApeNOK B KoaudecTBe 20 ThIC. IITYK B MECHIL.
[Iponykuuss npegHa3HayeHa Uil MPOJAXH Ha BHYTpEeHHEM pbiHKE. [losiHble

3atpatbl coctaBwin 80 ThIC. 1. ea. [Ipennpustue ycTaHOBMIO ISl c€0s1 BETUUUHY
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peHTa0enbHOCTH (MPUOBUILHOCTH) B pasMepe 25% (k momHbIM 3aTpaTtam). llena
eIMHUIIBI U3/IeNUs, pACCUNTAHHAs HA OCHOBE IOJIHBIX 3aTPaT, COCTABUT

1. ea. (IpHu pacueTe IEHbl OTTAKUBATHCS CIEeyeT OT pa3Mepa MOJHBIX 3aTpar Ha
eIMHUILY U3EITHS).

3ananme 5. KosddummenTt smactuuHocTH crpoca 1o 1eHe (D) umeer
3HAUEHUE «-2». DTO 3HAYUT, UTO MPU CHIKEHUH LIeHbl Ha 1% crpoc u3MeHsercs
Ha  %.

3aganme 6. HerocynapctBenHoe oOpa3oBateinbHoe yupexaeHue «Kapbepay
MPEIOCTABISECT YCIYTH MO 00YYEHUI0 MHOCTPAHHBIM si3bIKaM. ['ojioBasi JeHeKHas
€MKOCTb I€JIEBOI0 CETMEHTa, Ha KOTOPOM paboTaeT OpraHu3alus, COCTaBisieT 6,2
MiH pyO. Peanbnble goxonsl Hacenenus Poccum 3a 2012 r. Beipociu Ha 2,7%.
CratucTuyeckre 3aMepbl IO  Pa3JIUMYHBIM  COLMAIBHO-  IKOHOMHUYECKUM
oOCle0BaHMsAM TOKa3bIBAIOT, YTO KOA(DPUIMEHT 53JACTUYHOCTH PACXOOB
HaceJIeHUs Ha OO0y4YeHUE WHOCTPAHHBIM SI3bIKaM cocTaBisieT 1,2. DTo O3HAYaer,
YTO MPU POCTE J0XO0J0B Ha 1% pacxonbl HaceaeHUs Ha 00yYeHHUE WHOCTPAHHBIM
A3bIKaM yBennuuBaroTcs Ha 1,2%. Kak uaMeHuTcs neHexxHasi EMKOCTh pbIHKA?

3aganue 7. CenbCKOXO3AWCTBEHHBIM KOOMEpaTHUB pabOTaeT B YCIOBUAX
YKECTKOM KOHKYPEHIIMH PETMOHAIBHOIO pbiHKA. Crienuanu3anus KooneparuBa —
PacTEHUEBOJCTBO, XO3SAKWCTBO HAXOJAUTCS B 30HE PHCKOBAHHOIO 3EMIICICIIHS.
[TorpeburensiMu  NPOIYKUUHU  SIBISIOTCS KOMMEPUYECKHE HPEINpHUsITUS U
rOCyJapCTBEHHbIE OpraHu3anuu. KoonepaTuB HMeEET MOJAEPKKY OT MECTHBIX
OpPraHOB BJIACTH.

KakoBbl (akTopsl MapKETHUHIOBOW Cpefbl, KOTOPbIE MOTYT BIMITH Ha
paboty opranuzauuu? Pacnpeaenure uX Ha (aKTOpbl Makpo-, MHUKpPO- H
BHYTPEHHEW CpeJIbl

3ananme 8. Croumocts nutpa OeHzuHa Mapku AM-92 B CapaToBckoit
obonactu B 2014 r. 6pu1a 30 py0., B 2015 r. — 33 py6. Hacenenne CapatoBa —
910 ThIC. yenoBek, cerMmeHT A3C «Cnpunt» — 15% Hacenenus roposaa, CpeaHuin
pa3Mmep noTpediieHus: B Mecsity — 85 11 Ha ogHoro norpedurens. Kak uzmenunach
JICHEKHAasl €MKOCTb pBIHOYHOIO CErMEHTa OpraHu3aluy, €cld JIoJds €€
MPUCYTCTBUS HA PHIHKE MIPEXKHSAA?

3aganue 9. CebOecToMMOCTh NPOAYKIMH — 3 ThIC. pyO.; mpuemsiemas
penrtabenbHOCTh cocTaBiisieT 40%; craBka akiuza — 20%; HIIC coctaBnser 18%.
Yerpout nu komnanuto otyckHas 1ieHa ¢ HJIC B pasmepe 5,2 Thic. py0.?

3apnanmne 10. CebGectoMMoCTh NPOAYKIUMHU — 5 ThIC. py0.; mpuemiieMas

penrtabenbHOCTh cocTaBisieT 30%; ctaBka akiuza — 10%; HIIC coctaBnser 18%.
Yerpout mu komnanuto otiyckHas 1iena ¢ HJIC B pasmepe 8,5 Thic. py0.?
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2.3 Kputepuu oueHKH /11 NPOBeIeHUs IK3aMeHa 10 JUCHHUILINHE

[Tocne 3aBepiieHUs] TECTUPOBAHMS Ha IK3aMEHE HA MOHUTOPE KOMIIbIOTEpPA
BBICBEUMBAETCA pE3yjbTaT — TPOLEHT NpPaBWIbHBIX OTBETOB. Pe3ynbrar
NEepPeBOAUTCS B OAJIbl U CYMMHPYETCS ¢ TEKYIIIMMH CEMECTPOBBIMU OalljlaMHu.

MakcumanbHas cymma (100 OGamioB), HaOupaeMas CTYIEHTOM IO
JTUCUUIUIMHE, TMpeaycMaTpuBaronieii B KayecTBe (OpPMBI  MPOMEKYTOUHOM
aTTECTAIMH 3K3aMEH, BKIIFOYAIOT JBE COCTABIISIOIIIHE.

[lepBass cocTaBistomiass — OIEHKA PETYISIPHOCTH W CBOEBPEMEHHOCTH
KaueCTBa BBHITIOJIHCHUS CTYJICHTOM Y4eOHOU pabOThI 10 M3YUYEHHUIO JUCITUTUIMHBI B
TedeHue cemectpa (cymma He 6omee 60 6aoB).

Btopas cocraBmsitonas — olleHKa 3HAHWW CTYJICHTa Ha dK3aMeHe (He Ooee
40 6amoB).

[lepeBoa MOJyYEHHBIX WTOTOBBIX OAaUIOB B OIICHKM OCYIIECTBIIAECTCS IIO
CJICIYIOLIEH IIKaJIE:

- ¢ 86 10 100 6aIOB — «OTIUYHOY;

- ¢ 71 mo 85 6anIoB — «XOPOLIOY;

- ¢ 50 1o 70 GaninoB — «yJOBJIETBOPUTEIHLHOY

Ecnu cryaeHT npu TecTHpoBaHUM OTBEYaET MpaBUIIbHO MeHee, ueM Ha 50 %,
TO aBTOMATHYECKH BBICTABIIAECTCS OIEHKA «HEYJIOBIETBOPUTEIbHO»  (0e3
CYMMHPOBAaHHSI TEKYIIUX PEUTHHTOBBIX OaJIOB), a CTYACHTY Ha3HAYaCTCS
MIEPEIK3aMEHOBKA B JIOTIOJTHUTEIBHYIO CECCHIO.

2.4. MeToau4eckne MaTepHalibl, OMNpeAe/sIONHe  MPOUEaYPY
OIIEHUBAHMS 10 TUCHUTLINHE

O6mas mporenypa oleHUBaHHS ompeaeneHa Ilonoxkennem o doHgax
OIICHOYHBIX CPEJICTB.

1. [Ipouienypa  OLIEHUBAHUS  PE3YJHTATOB  OCBOCHHUS  MPOTPAMMBI
JTUCIUIUIMHBL ~ BKJIFOYA€T B ce0S  OIEHKY ypOBHS  C(HOPMHUPOBAHHOCTH
OOIIEKYNbTYPHBIX U NPOGECCHOHATBHBIX KOMIETEHIIMH CTyJEHTa, YpPOBHEH
OOYYEHHOCTHU: «3HATHY», KYMEThY», «BIATCTh.

2. [Ipu cnade sk3ameHa:

- TpodeCCUOHAIbHBIC 3HAHUS CTYJEHTA MOTYT IPOBEPATHCS MIPH OTBETE HA
TEOPETHUYECKHUE BOMPOCHI, NPU BHITOJHEHWN TECTOBBIX 3aJlaHUN, MPAKTUYECKHUX
pabor;

- CTeIeHb BIAJEeHUS MPOPECCHOHATILHBIMU YMCHUSIMH, YPOBEHB
c(OpPMHPOBAHHOCTH KOMITCTCHIIMHA (2JIEMEHTOB KOMIICTCHIIMA) - TIPU PEHICHUHU
CUTYaIIMOHHBIX 33/1a4, BBITIOJHEHUN MTPAKTUICCKUX PAOOT M IPYTUX 3aJaHuM.

3. Pe3ynbrathl MpPOMEXKYTOUHOW aTTecTanuu (UKCUPYIOTCS B Oasax.
OO11ee KOIMYECTBO OAJIIOB CKIIABIBAECTCS U3 CIIEYIOIIETO:

- 10 60% OT oOIIIei OLIEHKH 3a BBITIOJIHEHUE MPAKTUYECKHUX 3a/IaHUM,

- 110 30% OUEHKH 32 OTBETHI HA TEOPETUUYECKHUE BOMPOCHI,

- 110 10% oueHKH 32 OTBETHI HA TIOMOJIHUTEIBHBIE BOIPOCHI.
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ABTOHOMHA 1 HEKOMMEPUYECKA 1 OBPASOBATEJIBHA $1
OPI'AHU3AIM BBICIIEI'O OBPABOBAHUAI
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKUU YHUBEPCUTET KOOITEPALTU»
KA3AHCKHUH KOOIIEPATUBHBIA UHCTUTYT (PHJIHAJI)

®OHJ| OUEHOYHBIX CPEJCTB JJIsl [IPOBEJEHHS
TEKYIIETO KOHTPOJISI U TEKYIIEW ATTECTALIAHA 1O
JTUCLHUIIJIMHE (MOJYJIIO)
MAPKETHHT

Hampasnenue noarorosku: 38.03.05 buznec-undopmarika
HamnpaBneHHOCTB: «IEKTPOHHBII OU3HEC)
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1. MaTtepuaJjibl AJ151 TEKyLIEro KOHTPOJISt

ABTOHOMHA I HEKOMMEPYECKA Sl OBPA3OBATEJIBHA $I
OPI'AHUBALINMS BBICILLIETO OBPASOBAHNS
IEHTPOCOIO3A POCCUMCKON ®EJEPALINNA
«POCCUMCKUI YHUBEPCUTET KOOITEPALIMN»
KA3AHCKHUM KOOITEPATUBHBI UHCTUTYT (®PUJTHUAJ)

KOMILIEKT 3AJIAHUM 1151 KOHTPOJIbBHOM PABOTBI
o aucuuiimae «MapkeTuHr»

KOHTpOJ'IBHBIC pa6OTBI 110 JUCHUIIIINHC ((MapKeTI/IHF» COCTOAT N3 TCCTOBBIX
BOIIPOCOB M 3a1a4H.

|. TECTOBBIE BOITPOCHI JIS ITIPOBEJJEHUA KOHTPOJIBHBIX
PABOT:

Bomnpoc 1. DneMenTsl koMmiuiekca MapkeTuHra («4Py») ato:
a) oOmeH, COBIT.

0) ToBap, lIeHa, ClIeNIKA, PHIHOK.

B) HYXJa, TOTPEOHOCTH, MPOJABMKEHUE TOBAPa, COBIT.

r) ToBap, lieHa, CObIT, MPOJIBI>KEHUE TOBApa.

Bomnpoc 2. Ecou ¢upma ocHOBBIBaeTCS Ha TOBapHOW KOHIIEIIIIMM, TO OHA B
MPAKTUYECKOMN IESITEIbHOCTH HE KOHIIEHTPUPYET YCHIIMM Ha...(YKaXXKUTE HE MEHEe
JIBYX BapUAHTOB):

a) COBEPIICHCTBOBAHUH (PYHKIIMOHAIBHBIX XapaKTEPUCTUK TOBAPA.

0) CHWXEHUU U3JIEPKEK TPOU3BOJICTBA.

B) KauecTBE MPOU3BOJUMOTO TOBapa.

I') WHTEeHCU(]UKAIUU COBITA U PEKIIaMeE.

Bompoc 3. DOkcneprtHble METOIBI HCCIEAOBAHHUS OCHOBBIBAIOTCS Ha
CJIEIYIOLIEM:

a) M3yYCHUU MHEHMM CIEIUAIMCTOB 00 U3y4aeMOM OOBEKTE.

0) MaTreMaTH4yeCcKOM MOJEIIMPOBAHUU U3Y4aeMbIX OOBEKTOB.

B) WU3yYCHUHU JCHUCTBUTEIIBHBIX OOBEKTOB C  IOMOIIBIO  METOIOB
COLMOJIOTUYECKUX UCCIICIOBAHUN.

r) HaOJIOJCHUU 32 00BEKTaMU HCCIICIOBAHUS B PEaTbHOM BPEMEHH.

Bonpoc 4. BHemHsis MapKeTUHroBas cpela OPEANpUsSTUS ACIUTCS Ha
CJIEAYIOIINE COCTABHBIC YACTH:

a) OCHOBHYIO M BCIIOMOTaTEIbHYIO.

0) MNpOAYKT, IIeHYy, MPOJBIKEHUE, pacpeIe/ICHHE.
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B) JIAJIEKYyIO U OJIM3KYIO.
I) MHUKPOCPEAY U MaKpOCpemy.

Bormpoc 5. K noBeneH4ecKUM KpUTEPUSIM CETMEHTUPOBAHUS HE OTHOCSTCHA. . .
(YKakuTe HE MEHEE JIBYX BApUAHTOB):

a) MECTO MPOKUBAHUS.

0) ypOBEHb JOXOJI0B ITOTPEOUTES.

B) JIOSUTBHOCTB MOTPEOUTENS K (PUpMe 1 ee ToBapam.

r) BBIOOp MecCTa MOKYIIKHU.

Bormpoc 6. 'maBHOE B dhunocodhun MapKeTHHTA ITO:

a) KOHIICTIIHS PEKJIaMHON KaMITaHUU

0) cTpaTerus JUAEpPCTBa M0 U3ACPKKAM

B) BBIABIICHHE M  YyJIOBIETBOPEHHE MNOTPEOHOCTEN mOTpeOuTeNns B
MOBBIIICHUH KaueCTBA KU3HU

I') BBIOOp LEJIEBOT0 CErMEHTA PhIHKA.

Bormpoc 7. 3ajaua mapkeTUHIa Ha 3Tare Noucka nHpopMalum — 31o:

a) OmpeeTeHUE METO/Ia MAPKETUHTOBOTO MCCIICIOBAHMS

0) MpPOBECTH HCCIIECIOBAHMS, KACAarOUIUMeCs BO3HUKHOBEHHUS U OCO3HAHMS
noTpeOHOCTH

B) HCCIEAOBaTh HICTOYHUKH WH(POpMAITUN

I) ONpeNeNuTh, IMOJA BO3JCHCTBUEM KakuX (PaKTOpOB MNPUHUMACTCS
pelieHue o MOKyInKe ToBapa.

Bonpoc 8. K OCHOBHBIM HHCTpYMEHTaM JeMapKeTWHra (Kak BHIY
MapKeTHUHTa, BBIJIEICHHOMY B 3aBUCMMOCTHU OT COCTOSIHHS CIPOCa), HE OTHOCST. ..
(YKakUTE HE MEHEE IBYX BApUAHTOB OTBETA):

a) CHI)KEHHUE LIEHBI HA TOBap

0) aKTHBHYIO pEKJIaMy U CTUMYJIHUPOBaHUE CObITA, KaK CIIOCOO MOBBIIIECHUS
crpoca

B) HEKOTOpPOE MOBBIIIEHUE 1IEHbI Ha TOBAP

r) MpeKpalieHue peKIaMbl sl CHXKEHUS CIIpoca.

Bompoc 9. IlpencraBurensiMu oTiena NpoaaX KOMIAHUM ObLIO 3aMEYEHO,
YTO KCHIIMHBI TOKYIMAIOT OOJIbIIIC €IWHMI] TOBapa, B TO BpeMs KaK MYXYHHBI
COBEPIIAIOT MOKYIKY Ha OONbIIyl0 cymMmy. J[Jis MpOBEepKH HaIWU4Hsl TPUYUHHO-
CIIEICTBEHHOM CBSI3M MEXIY IOJIOM U 00bEMOM MOKYIKH (B IITYKaX U B JCHEKHOM
BBIPXEHHUH ) 11€71€CO00pa3HO MPOBECTU UCCIICOBAHUS:

a) OMHUCATEIBHOTO XapaKTepa

0) aOCTpakTHOTO XapakTepa

B) IIOMCKOBOI'O XapakTepa

I') Kay3aJbHbIE.

Bonpoc 10. Uto HEe COOTBETCTBYeT HAOJIOACHUIO KaKk METOay cbopa
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nepBUYHON nHpOpMauu:
a) HaJM4Yue aHKEThl KaK MHCTPYMEHTA OOILEHHs ¢ MOTPEOUTENIMU
0) co3maHue CHEUUAIbHBIX, HCKYCCTBEHHBIX YCIOBHHA IS H3YYCHHUS
HOBEJCHUS MOTPeOUTENS
B) MpPEAIoJiaraeT CKPhITHIM cOOp U PErHCTPALIUIO COOBITUI UITH MTPOLIECCOB
I) MPEArnoJiaraeT OTKPBITHINA COOp M PETUCTPAINIO HCCIIETyEMbIX COOBITHIA.

Bompoc 11. B kakux cioy4dasx B MpPaKTUKE MapKETHHTa MPUMEHSIETCS
TOBapHasi KOHIENIH (YKQXXUTE HE MEHEe IBYX BapUAHTOB OTBETA):

a) OpraHu3anys aKTUBHO HCCJIEAYEeT HACTOSIIME U Oyayliue MOoTpeOHOCTH
KITUCHTOB

0) moTpeOuTEeNh 3aMHTEPECOBAH B TOBApax BHICOKOTO Ka4eCTBa

B) OpraHU3aIMs COCPEIOTAUYNBACT YCUIIHS HA CTUMYJIUPOBAHUH MPOTAK

I) Kad4ecTBO ToBapa (UPMBI 3HAYMTEIHHO BBINIE KadyecTBa TOBAPOB
KOHKYPEHTOB

Bompoc 12. Uro HE OTHOCAT K OCHOBHBIM MAapKETHHIOBBIM LIEJISM
KOMIIaHUU:

a) (opmupoBaHUE JOSIIBHOTO OTPEOUTEIIS

0) MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH TOBapa

B) IMIOKYIIKY CBIPbSl 1 MaTE€pHaIoB

I') 3aBOEBaHHUE PhIHKA

Bompoc 13. 3agaua MapkeTHMHra Ha 3Tane BBISIBICHUS MOTPEOHOCTH
NOTpeOUTENS - 3TO:

a) HCCIeA0BaTh HAyYHbIE NCTOYHUKN WH(OPMAILIUU

0) ompenenuTh, NOJA BO3ACHCTBUEM Kakux (HaKTOPOB MPUHUMAETCA
peleHre O MOKYIIKe

B) pa3BEepHYTh pPEKIAMHYI0 KOMIAHUIO C Iedbl0  (POpMHUpPOBaHUS
NOTPeOHOCTH

I) TOPOBECTH HCCIENOBAaHUS, Kacarolluecs BO3HUKHOBEHHUS U OCO3HAHUS
MOTPeOHOCTH

Bonpoc 14. Kakue paelcTBUsS MOXKET NPEANPUHUMATH MPEAIPUSATHE,
OCYIIECTBIISIONIEE JEMApKETHUHT (HE MEHEee ABYX BapUAHTOB OTBETA):

a) TOKyMNaeT MpaBa Ha MPOU3BOJICTBO MPOIYKTA, JTUICH3UN Y TIPEATIPUSTHS -
auaepa

0) mepemaer HOy-Xay IPYTMM MPOU3BOAMUTENSIM, HO C KCIOJIb30BAHUEM
MapK{ CBOETO MPEAIPHITHS

B) NepelaeT IMpaBa Ha MPOU3BOJCTBO NPOAYKTA, JHUUEH3UH JPYyTrUM
MIPOU3BOAUTEIISM

I') HHTEHCHUBHO pa3pabaTbiBaeT HOBBIN TOBap

Bonpoc 15. To, 4yTo He HOpPUHAIICKUT K MApPKETUHIOBOM MHUKpOCpE.e

babpuku «KpacHbiit OKTSOpHY:
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kommnanus «Mapcey

OITOBBIE NIOKYIATENIN

3aKOHOJIaTEJIbHBIE AKTHI PETYJIUPOBAHNS S3KOHOMUUYECKON JEATENBHOCTH
IIOCTABIIMKHN YIIAKOBOYHBIX MaTEPHUAIIOB

Bormpoc 16. B MmapkeTuHre cerMmeHTUpOBaHUE PHIHKA IO IEMOrpaPUIecKOMy
MPU3HAKY MPEANOIaraeT UCIoIb30BaHUE KAKUX XapaKTEPUCTHUK:

YPOBEHb JI0XOI0B
MOTHBBI COBEPIICHUS TTOKYTTKA
BO3pAacT MOKYMAaTes

MECTO MPOKUBAHUS

Bomnpoc 17. Kak onpeznensiercst cripoc Ha TOBap B MApKETUHTE:

a)
6)
B)
r)

OTPEOHOCTH B TOBApe, KOTOpasi MOKET OBITh OIJIadueHa IoTpeOuTeneM
HYK7Ia, BOTUIOIIICHHAS B KOHKPETHYIO popmy

HYXKJ]a B KOHKPETHOM TOBape

nOTpeOHOCTH B TOBape

Bonpoc 18. B kakux cnydasx He IeiecooOpa3Ha cOBITOBas KOHIICTIITUS
MapKeTHHTa (YKaXKUTe He MEHEE JIByX BapHMaHTOB OTBETA):

a)
0)

HEO0OXOAMMO MPUJIAraTh YCUIINA 1O COBITY U MPOABUKEHUIO TOBAPOB
KauecTBO ToBapa (PUPMBI 3HAYUTENBHO BBIIIE KAayeCcTBA TOBApPOB

KOHKYPEHTOB

B)

HMCIOTCSI HC3Aarpy>KCHHBIC IIPONU3BOJCTBCHHBIC MOIIIHOCTHU ITPHU BBICOKOM

YPOBHE CIIpoca Ha TOBaphl (PUpPMBbI

r)

MMeeTCs 00JIBIIIOE KOJIMYECTBO IMOTCHIUAJIbHBIX HOKYHaTCHefI

Bormpoc 19. K xakomy Tuny uccieoBaHuil OTHOCUTCS METO (POKYC-TPYIIIT:

a)
6)
B)
r)

Ka4CCTBCHHBIX ITOJICBBIX
KayeCTBEHHBIX KAOMHETHBIX
KOJIMYCCTBCHHBIX ITOJICBBIX
KOJIMYECTBEHHBIX KAOMHETHBIX

Bonpoc 20. KakumMy yTBEpKICHHUSIMHU XapaKTEpU3yeTCs B MAapKETHUHIE
NOKyNaTelb — WHJIWBHJ WIH TMPEACTABUTENb NPEeAnpuatTus (YKaXUTe HE MeHee
JIBYX BapUAHTOB OTBETA):

a)
6)
B)
r)

HEIMOCPEACTBEHHO COBEPIIAET MOKYIIKY

OKa3bIBAET BIIMSHHUE HA PEIICHUE O MOKYTIKE

ABJISIETCS UHUIIUATOPOM MOKYTIKH

oOnajaeT mpaBaMu BHIOMpATh TOBAp, MPOJABIia, OrOBApUBATh YCIOBUS U

CPOKH ITOKYITKH

Bompoc 21. Yto u3 nepedncieHHOro OTHOCUTCS K (haKTopaM MUKPOCPEIbI B
MapKETHHTE:

a)

nemMorpaduueckre GaxTopbl
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0) SKOHOMHYECKHE (PaKTOPHI
B) MapKETHHTOBBIC TIOCPETHUKH
I') MOJUTHYECKHE (DAKTOPHI

Bormpoc 22. Kak Ha3pIBaeTCs METO/I MAPKETUHTOBBIX UCCIIEOBaHUM, KOTIa B
dbopme TpsIMOrO WM KOCBEHHOIO KOHTAaKTa € «HUH(POPMATOpaMM» MOIy4YaroT
NEePBUYHYIO HH(POPMAIIHIO:

a) HWHTEPBBIO

0) 3ammch

B) SKCIepTH3a

r) OILICHKA.

Bonpoc 23. Kakumu yTBEPXKAECHUSAMH B MAPKETUHIE XapaKTEPHU3YIOT
NOHSTHE «PHIHOYHASI HUIIA» (HE MEHEE ABYX BapUaHTOB):

a) OBICTPO pa3BUBAIOIIMICS CETMEHT

0) orpaHMYeHHBIH  KpPYr  KJIMEHTOB, HUMEIOUMX  CHenu(puUecKue
MOTPEOHOCTH

B) CErMEHT OOJIbLIOW €MKOCTH, KOTOPBIM MPOU3BOJUTENN CUUTAOT IS
ceOsl BBITOJAHBIM

I') MaJICHbKUI CETMEHT PHIHKA WUJIM CETMEHT B CETMEHTE.

Bormpoc 24. Kto He oTHOCHTCS K (haKTOpamM MUKPOCPEIbl MApKETHHTA:
a) paOOTHUKH PUPMBI

0) KOHKYpEHTHI

B) MOTpeOUTenn

I') TOCTaBIIUKH.

Bonpoc 25. UTo B MapKETHHIOBBIX MCCJIEAOBAHUSAX HE OTHOCST K METOJIaM
cbopa mepBUYHON MapKETUHIOBOM MH(OpMaIuU (HE MEHEE IByX BapUAHTOB):

a) aHaJ N3 YKOHOMHYECKHUX IMPOTHO30B

0) u3ydeHue MPOTHO30B M OTYETOB HAYYHO-HCCIIEIOBATEIHCKUX IICHTPOB

B) DKCIIEPUMEHT

I) HHTEPBBIO.

Bomnpoc 26. C kakoro nponecca HaY4MHAECTCS MAPKETUHT
a) U3y4YEeHUs PbIHKA U 3aIIPOCOB MOTpeOUTENeH

0) TPOEKTUPOBAHUS TOBapa

B) pa3pabOTKH U MPOU3BOJICTBA TOBapa

I) pEKJIaMHOMN KaMITaHUU.

Bomnpoc 27. OnuH 13 NpUHIKUIIOB MAPKETUHTA — 3TO:
a) yuer TpeOoBaHMI MOTpeOUTENS

0) ToBap

B) CTUMYJHPOBAaHUE COBITA

r) IeHa.
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Bompoc 28. Ha 4ro ynmenseT OCHOBHOE BHHMAaHHE OpraHU3alus,
NIPUICPKUBAIOIIASACS TTPOU3BOJICTBEHHOW KOHIICTIIIMA MapKeTHHTa (YKaXHUTE HE
MEHEee JIByX BapHaHTOB)

a) CTUMyIUPOBaHUIO COBITA MPOTYKIIUU

0) YBenudyeHU0 00HEMOB IMPOU3BOICTBA

B) CHIKEHHIO Ce0ECTOMMOCTH MPOAYKIIUU

r) Pacmmpenuto ToBapHOTO aCCOPTUMEHTA

Bonpoc 29. Uto HE COOTBETCTBYET ONPEACICHUIO MAPKETUHTA!

a) Ilpomecc  ympaBieHusi, HampaBiCHHBIH Ha  ONpENCICHHE U
YIOBIETBOPEHUE TMOTPEOHOCTEH MOTPEOUTENsE C MEIbl0 TOJy4YeHHS (Qupmoin
IpUOBLIH

6) OOGnactp ympaBieHUs, QYHKIUSAMH KOTOPOU SIBIISIIOTCS OOecreueHue
73(h(HEKTUBHOTO CIpoca, TMOJIYYEHHUE YCTAHOBJICHHOW MPHUOBUIM, OIEpaTUBHOE
JIOBEZICHUE TOBapa J0 MOTpeOuTes

B) Cucrema yrpaBieHuUsI IPOU3BOJICTBOM U COBITOM TOBapa

r) Ilporecc ynpaBieHus HOTpeOHOCTSIMU HACEIICHHUS

Bompoc 30. B mpakrtuke MapkeTHHIa NpPOBEACHHE KaKHMX MEpONPUATUI
IpeanosaraeT MPOTHBOJACHCTBYIOMNNA MapKeTUHT (YKaKHUTE€ HE MeEHee ABYX
BAapUAHTOB OTBETA):

a) OrpaHudeHue AOCTYITHOCTH TOBapa

0) Pacmpoctpanenue wuHbOpMaUM O BpeIE€ U HEXKEIATEIHbHOCTHU
NOTPeOHOCTH TOBapa

B) Peskoe cHmxeHue 1eH

r) Wurencudukanus cObiTa.

. MIPAKTUYECKUE 3AJAYHN
JJIA TPOBEAEHUA KOHTPOJIBHBIX PABOT:

3aganme 1. AHanu3 Makpo- 1 MUKPOCPE/IbI OpTaHU3aIUH.

KakoBbl (akTopbl MapKETHHTOBOH cpeibl, KOTOpbIE MOTYT BIMSTH Ha
paboty opranuzauuu? Pacnpenenure HUX Ha (QaKTOpbl MAaKpo-, MHKPO- U
BHYTPEHHEW CpeJIbl

Bapuanum 1

Moioko3aBoax ~— AMBEPCUPUIIMPYET  CBOIO  ACATCIBHOCTh.  HOBBIM
HaIpaBJICHUEM SIBJISICTCS TTPOM3BOACTBO COKOB M COKOCOJIEpKAIIel TPOAYKITHH.
Jlns oTHX mened mpeamnoJiaraeTcs IPUBICYSHHE HHBECTHUIIMOHHOTO KallUTala.
[Ipomyknust 3aBoja TMOJB3YETCS TMOMYJISPHOCTHIO HA PETHOHATHHOM pPBIHKE,
MMEIOTCS CTa0MIIbHBIE KaHAJIbI COBITA.
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Bapuanm 2

3aBoJi TIPOU3BOIUT CEIbLCKOXO3sIiCTBEHHOE oOopymoBanne. OH uMeeT
MHOTOJICTHIOIO HMCTOPHIO, TOProBas MapKa MPEANPHUATHS H3BECTHA JalieKo 3a
npenesiaMd €ro peruoHa. Y TPEANpUsiTUS HajlaXeHbl CTAOWUJIBHBIE CBS3H C
MOCTABIIUKAMA W TIOTPEOUTEIIMU-OpTaHu3ausIMHA. HecMoTpss Ha MHHHEMYM
KOHKYPEHTOB, COBIT MPOIYKIIMH HEAOCTATOYHO HWHTCHCHUBHBIM W3-3a HHU3KOU
MOKYTIaTeIhCKOW CIIOCOOHOCTH KOHEYHBIX TOTPEOUTENCH.

Bapuanm 3

Kpynnasg xomnanuss NpOU3BOJHUT IOJUMEPHBIE YKYINOPOYHBIE W3IEIIHS,
UMEET CEeMb 3aBOJIOB B Pa3IMUYHBIX (emepanbHbIX OKpyrax Poccum. OcHOBHas
MPOAYKIUs KOMIaHUU — KpblIku mia [I3T-Ttapel. OCHOBHBIMU MOKYyHaTEIsIMU
MPOAYKIMU  ABJISIOTCA MNPOU3BOAUTEIM HANUTKOB, TMHILEBBIX IMPOAYKTOB,
KOCMETUKM ¥ mapdroMepuu, OBITOBOM XUMHUHU, JIAKOKPACOUHBIX HW3JEIUH,
dbapmaneBTUKH. J[015 KOMIIAaHUM HA PHIHKE MOJUMEPHBIX YKYTOPOUHBIX H3JIEITHMA
Ha Teppuropun Poccuiickoit @enepanuu coctaBisieT mopsjaka 7—9% ot oOlriero
o0veMa noTpedieHus. Komnanus miiaHupyeT YBEIMYUTh CBOIO JIOJIIO PHIHKA.

3aganme 2. OnpesiesieHe eMKOCTH PhIHKA B CTOMMOCTHOM BBIPKCHHUH

EMKOCTh pBhIHKAa B CTOMMOCTHOM BBIPQKCHHH MOET OLICHUBATHCS 4Yepes
TOBApOOOOPOT:

Q —n* q * p,

rie  Q — eMKOCTh pBIHKa, €. TOBapa;

N — KOJUYECTBO MOTEHITNATLHBIX TOTPEOUTENICH;

J — YypOBEHb NPOHUKHOBCHHS, BEJIMYMHA CIWHHYHOTO IOTPEOJCHUS Ha
OJTHOTO PEANTBHOTO TIOJIB30BATENS,

P — CpenHssI IIeHa 3a €AMHHILY TOBapa.

Bapuanm 1

[Torpebnenue amekTpodHeprun Ha omHoro >kutenss Poccum ¢ 2005 1. mo
Hacrosiiee Bpems: Bo3pocio Ha 15%. B ropone N npoxuBaetr 110 Thic. xkuteneu,
cpenHee nMoTpedaeHue AIEKTPOIHEPTUN Ha OJHOTO YeIoBeKa paHee Ob11o 42 kBT-u
B Mecsl. Hackoiabko Bo3pociia JIeHeKHasi EMKOCTh PhIHKA 3JIEKTPOIHEPTHUU 3TOTO
ropoja B MeCsIIl, €CJIM YUCICHHOCTh €r0 HACEJICHUsI MPEXKHsIsA, a CTOUMOCTh 1 kKBT-
y yBenanumiack ¢ 0,035 py6. B 2005 r. g0 1,95 py06. B HacTositiee BpeMsi?

Bapuanm 2
CroumocTth ObITOBOTO Ta3a B Boponexckoit odsactu B 2005 1. 66112 39 pyo.
C OJHOrO 4YeJlloBeKa B Mecsl, B Hactosmee BpemMsi — 96 py0. YpoBeHb

razudukanuu B obnactu yBenuumics ¢ 66 no 69%. Kak u3meHmnach neHexHas
€MKOCTb PBIHKA, €CJIM YUCICHHOCTh HAceJIeHUs coxpaHsercs Ha ypoBHe 1 muH 100
TBIC. JKUTEIIEH?

Bapuanm 3
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Yucnennocts HaceneHus OproBCKOW 00JacTH COCTaBIISIET | MIIH YEIIOBEK.
Cpennee notpebnenue siuip — 205 mWT. B ToJ Ha yenoBeka. B HacTosiiee Bpems
OTITyCKHasl IIeHa 3TOro npoaykra nruuedadpuku «OpioBckas» — 25 py0. 3a oquH
necsatok. [lo mporHo3y B cheayrolieM ToAy JIEHEXHBbIE T0XOIbl HaceleHUs
obnactu BbIpacTyT Ha 12%, mnensl mnoaHumytcs Ha 15%, YTO CHU3UT
MOKYNaTeNbCKYI0 CIHOCOOHOCTh. Kak JOMKHBI WM3MEHUTHCS OTIYCKHBIE IIEHBI
ntunedadpukyd, YTOObl COXpaHWJIACh pbIHOYHAA JOJS  OpraHu3aluud B
CTOMMOCTHOM BbIpaKe€HUU?

3aganue 3. OnpeneneHue CTPYKTYPbl OTITYCKHOM 1IEHBI TOBapa

Cebecroumocth TOBapa paBHa 320 py0., mpuemsiemas pPeHTAOCIBHOCTH
coctasisier 20%, HIIC —18%, akun3z —10%. YCTpouT a1 KOMIAHUIO OTITyCKHAs
1eHa B pazmepe 450 py0.?

llpumep pewenus

OnpenenuM BeIMYHUHY OTIYCKHOM II€HBI, py0., Ha OCHOBE 3aTPaTHOTO
MeToja (ceOeCTOMMOCTD + MPUOBLIH):

320x1,2 = 384.

Paccuurtaem 1ieny, py0., ¢ yueTom akiusa:

384 x 1,1 =422 4.

Ilena c yaetom aknu3a u HIC coctaBur, py0.: 422,4 x 1,18 = 498,4. Takum
oOpa3oMm, oTiyckHas 1ieHa B 450 pyO. CIUIIKOM HU3Kasl.

Bapuanum 1
Cebecroumocth paBHa 150 py6.; HIC cocraBmser 18%; aknmmz — 20%);
BO3MOXHBII ypoBeHb OTImyckHOW I1eHbl — 400 py06. KakoBa peHTaOenbHOCTH

JTAHHOTO BUJA MPOAYKIINH?

Bapuanm 2
Cebectonmocth paBHa 300 pyO.; mpuemiiemMasi peHTa0CIbHOCTh COCTABISAET
20%; craBka akmuza — 30%; HJIIC cocraBiasier 18%. YCTpouT 1 KOMITaHHUIO

ormyckHas rieHa ¢ H/IC B pazmepe 450 py6.?

Bapuanm 3
Cebectonmocth paBHa 250 py6.; HJIC cocraBnser 18%; akmuz — 10%;
BO3MOXHBII ypoBeHb OTIycKHOW I1eHbl — 410 py6. KakoBa peHTabenbHOCTH

JTAHHOTO BUJA MPOAYKIINH?

Kpurepum ouenkmu:

- OLIEHKAa «OTJIMYHO» BBICTABJISIETCS CTYJEHTY, €CIM 3a/aHu€ BBIIIOJHEHO
BEPHO U B IMOJHOM O00BEME;

- OIICHKA «XOPOLIO» BBICTABIISIETCS CTYACHTY, €CJIM 3aJaHUE BBINOJHEHO C
HE3HAYNTEIbHBIMU 3aMEYaHUSIMU;

- OLIEHKA «YJOBJIETBOPUTEIBHO» BBICTABISETCS, €CJIIM 3alaHUE BBIITOJIHEHO
Ha 0a30BOM YPOBHE, HO C OLIMOKaMU;

- OILIGHKAa «HEYJIOBJIETBOPHUTEIBHO» BBICTABISETCS, €CIU COMEPHKUTCS

00JbIIOE KOJIUYECTBO OLIMOOK, 3aJaHUE HE BBHIIIOJIHEHO.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHN
«POCCUMCKUI YHUBEPCUTET KOOIIEPAL»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

KEVIC-3AJIAYN
10 JUCIHHUIIIINHEC «MapKCTI/IHF»

Keiic-3agaua 1: Onpenesienne MAPKETUHIOBOIl KOHLENIITUN
JlaHbl KpaTKUE XapaKTEPUCTUKU TNpeanpustuid. Kakue MapKeTMHTOBBIC
KOHIIENIINHU BO3MOKHBI U1 HUX? HeoOxoa1mmMo 000CHOBATH CBOIl OTBET.

Bapuanm 1

Corbina telecom — poccuiickas KOMIaHHsI, MPEIOCTABISIONIAS YCIYTH
TenekoMMmyHukamu. [Ipunannexut kommnanusm Golden telecom (51% axmuit) u
«Beimnenkom» (49% akmwuii), B cBoto ouepenb «Beimmenkom» Biameer 100%
akuuit Golden telecom. Unet mporiecc no npuodperennto Golden telecom Bmecte
c Corbina telecom coroBeiMm onepatopom «BbeiMnen KommyHukanumy,
npefoctapisitomiiM B CHIT mox Opennom «bunaiiH» cleayromuye ycIyru:
BBICOKOCKOPOCTHOM JOCTYIl B MIHTEpHET MJIsl MOJIb30BATENEH JOMAIIHUX CETEN U
IOpUInYecKuX Jinil, udpoBas tenedonus, [P- TeneBuaeHue.

«Bonrarenexkom» — KpynHenmas Kkomianus [10BOmKbs, MpeaocTaBIsronas
TEJICKOMMYHUKAIIMOHHBIE YCIYTH: KOMIUIEKC YCIyT TeiaedOHUH, COTOBOM CBS3U
(mox 6pengom ON), noctyna B MHTEpHET M nepefadyu JaHHBIX, TEICBUACHUS U
panuoBewmanus. Kommanusi npepocraBisier WMHtepHer mno texHonorun DSL
(Digital Subscriber Line) — cemelicTB0o 1HU(POBBIX aOOHEHTCKUX JIUHH,
MpeIHAa3HAYCHHBIX JUIsl OpraHU3allluy JOCTYyMa M0 aHAJIOrOBOM Tele(OHHOM ceTw,
UCIIOJIb3YsI KAOCIbHBIA MOJIEM.

Bapuanm 2

®upma «lIparma» paboraer Ha pbiHKe Poccum ¢ 2002 r. DT10 Hacth
orpomHo# koprnopaunu NT, koTopass HE TOJIBKO SBJISIETCA OJHUM W3 KPYITHEHIIUX
MOCTABIIMKOB KOMIIBIOTEPOB, OPITEXHUKH M KOMIUIEKTYIOUIUX Ha TEPPUTOPHUIO
Poccuiickoit ~ ®enepanuu  (mpuuem  paboTaeT  HEMOCPEICTBEHHO v
MPOU3BOJAMUTENIIMH), HO M CaMa 3aHUMAETCAd MPOU3BOJICTBOM KOMIUIEKTYIOIIMX.
Hanpasnenue aestensHocTd (pupmbl «IIparmay — onToBo- po3HUYHAs TOPTOBIIS
KOMIBIOTEPAMH, OPITEXHUKOM, KOMIUIEKTYIOIMMU U BBICOKOMPO(ECCHOHATbHbIE
KOHCYJIbTAIIMH 110 TOBApY.

benropoackas bupma «HuadoTex» peanusyer KOMIIBIOTEPHI,
KOMITJIEKTYIOIME JJIi KOMIBIOTEPOB M pPa3MdHOe oO(]ucHOe 000pyaoBaHUE:
TeneoHbl, (haKChl, KOMUPHI, MUIIYIIUE MAIIUHKH, KaJbKYJISTOPHl U MHOTOE
apyroe. B ¢upMmeHHBIX MarazuHax MMeeTcs HIMPOKHUN BbIOOp mepudepuiHbIX
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yCTPOMCTB ~ (MOHHUTOPOB,  IPHUHTEPOB,  CKaHEpPOB, UU(POBBIX  Kamep,
KOMOVMHUPOBAHHBIX YCTPOMCTB), a TaKXke pPacXOJHbIX MaTepuaynoB. Kommanus
NpUepKUBAETCS TUOKOW IICHOBOM MOJUTHKH, IOCTOSHHBIE KIMEHTHI BCETAa
HOJIB3YIOTCA 3HAUYUTENBbHBIMU CKUAKamu. [Ipaiic-mucT exeaHeBHO OOHOBIsETCH,
npyudYeM Bce TO, YTO YKa3aHO B Mpaic-IKCcTe, ecTh Ha ckiuazae. [lpu mombope
aCCOPTUMEHTa MAapKeTOJOTH (UPMBI MpHIEPKUBAIOTCS NpuUHIUNa «Jlyumme
MOJIENIM B KJIacce OT pasHbIX mpousBoauteneit». dupma mepsoit B benropoxe
OTKpbLIa COOCTBEHHBIN TEXHUYECKHM LIEHTP U CETOHS MOAIECPKUBACT OTHOLICHHS
C CEpBUCHBIMM LEHTpamMu IpousBoauTesield obopynoBanus. CoBpeMeHHOE
OCHAILIEHUE IIEHTPa MO3BOJSET OCYIIECTBISATH PEMOHT JIIOOOH cllokHOCTU. B
KOMIaHUH paboTaeT KBaTU(UIIMPOBAHHBIN MEPCOHA, B TOM YHCIIE CHEIMATUCTHI
OT BEIYIIUX MTPOU3BOIUTENEH 000pYI0BaHUS U POTPAMMHOI0 00eCTICUeHHUS.

Bapuanm 3

«lIsaTepouka» — OJIHA W3 KPYNMHEHIINX POCCUHUCKUX CETEN YHUBEPCAMOB
sKOHOMKJacca. JlaHHash kommaHusi sABisSeTcs (paHyailz3epoM HOMEpP OJIMH B
pOCCHIICKON pO3HUIE. 3a TMOCIEAHHE TOABbl CO3/IaHbl (hpaHUYAM3UHTOBBIC CETU
mara3uHoB «lIstepouka» B 21 pernone Poccun u ctpan CHI', B pamkax KOTOpBIX
Ha koHer 2012 r. ¢dyHkuuonupoBanmu cBbimie 900 MarasuHOB C COBOKYITHBIM
TOJIOBBIM O0OpPOTOM, MPUOIU3UBIIMMCS BIUIOTHYIO K OTMeTKe B 1 mupa moi. B
ceTu 4eThipe dopmaTa: <GKECTKUM JUCKayHTepy» Iulomaabio 1o 250—350 M,
MarasmH S5KOHOMKIacca ot 250 10 500 Mm%, cynepMapkeTsl miomaibo S00—700 M
u cynepMapkeTsl miomanso 700— 1000 m°. Kommanwueii «IIsarepouka» ObLia
HayaTa [porpamma pa3BUTHS, HallpaBJIEHHAs HAa CO3JaHUE MAarasuHoOB B MOCEJIKaX,
MajeHbkux ropojax. Cerb HamepeHa pa3BuBath private labels, qmst 3toro
NPUOOPETEHO CENBCKOXO3SIICTBEHHOE MPEANPUATHE JJI1 MOCTABOK MOJIOYHBIX U
MSCHBIX MTPOJYKTOB.

B perunonanbHyro po3HuuyHyio ceThb «lIpoBuanT» BxoasT 16 MarasmHOB,
paboraromux B Tpex (QopmMarax: NpUIABOYHBIE MaraswiHbl, Cymnep- u
TUIIEPMAPKETBHI. Komnanus pa3BUBAET COOCTBEHHOE IIPOU3BOJICTBO,
MPEICTaBICHHOE XJIEOOM, BBITICUKOH, JecepTaMu, noiydadbpukaramu, MSCHON U
pBIOHOI TacTpoHOMHEH, pa3paboTaHO OKOJIO 1 ThIC. TMO3UIMH, TOCTOSHHO
noanepxkuBaercs 300—400 wHamMeHoBaHui. s 3TOW  TPOAYKIIMHM  CETh
pa3palaTbiBacT COOCTBEHHYIO OpEHIUpPOBAHHYIO yIakoBKy. Iloka ke oHa
BbIJIETIsIeTCSl (PUPMEHHBIMU IIEHHUKaMU. B nanbHeiIemM miaHupyeTcs: pacliupuTh
acCopTUMEHT »7Toil mnpoaykuuu. Celyac Xe XUTOM TMpoAax COOCTBEHHOM
MPOYKIUU ABJIETCS canaTHas rpynmna — «Onusbey, «Cenbap noa ury0oi.

Bapuanm 4

ArponpombiniuieHHbIN cor03 «AJIEB» obpazoBan B 1994 r. OH nipou3BOAUT
MOJIOYHBIE TPOAYKTHL: OT CBIPOB JI0 JETCKUX MOJIOYHBIX HIPOAYKTOB; COEBBIC
MPOAYKThI, MPOAYKTHl WHIYCTPUAIBLHOTO HA3HAUYEHUSI — KAaK MOJIOYHBIE, TaK U
coeBble. ATpOnpoMbIIUIeHHBIH cot03 «AJIEB» BXOmUT B mATEpKY JTUAEPOB IO
MPOM3BOACTBY CIIMBOYHOIO Macia u crpenoB B Poccuiickoin ®depepauum.

Hawnbonee n3BecTHbie OpeHIbI KOMIIaHUH — «KOIIKHHCKOE», «3aBOJDKCKUN». Bes
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IPOAYKIMS OTBEYAET POCCUMCKUM CTAHAAPTAM KadecTBa M HM3TOTOBJICHA
UCKJIIFOYUTEIPHO M3  HATypaJlbHOTO  KA4E€CTBEHHOrO  ChIpbia. [Ipomykius
NpEANpUATUS MPEICTaBICHA BO MHOTUX pernoHax Poccuu. Uepes Aunepckyro ceTh
HaJIKEHbl TOCTaBKU B MockBy, Pszans, Bmagumup, HWBanoBo, Kazaup,
YeGokcapsl, YibsHoBck, Tonsartn, Camapy, Open6ypr, Homxkap-Ony, Kypraw,
[Tepmb, MxeBck, Yensounck, ExarepunOypr, AiMa-ATy U MHOTHE JIpyTHUE rOpo/ia.

00O «Kapenbckoe Mojo0Kk0» ObUTO oOpazoBaHo B 2011 r. xak jmodepHee
npeanpusatue AO3T «KpacHoapmelickoe». B TeueHue miecTh MecseB ObLI
IIOCTPOEH M 3aIyIIEH CBIPHBIM ILI€EX IO NMPOU3BOACTBY ChIpa «AIBITEUCKUN» W
TBOpora. Beimyck ToBapHOW npoaykuuu HadyaT B mae 2012 r., a B urone 2012 r.
HayaTo MNpou3BOACTBO cbipa «CymyryHm». B mapre - ampene 2013 r. Obuia
pazpaboTaHa  JOKyMEHTallMs W  TOPOBOAMIACH  OTpabOTKa  TEXHOJIOTUU
npou3BoJicTBa HOBoro ceipa «Kopena». C mast 2013 r. Hauata peann3zanus napTun
kormueHoro ceipa «Kopena». Ha ceBepo-zamane Poccun BBITYCKOM CBIPOB
3aHuMaroTcs Takke IIpuosepckuii, Jlyxkckuid, KuHrucenmnckuii MOJOYHBIE
koMOuHaTel, npennpustus B llckoBe, HoBropoae. Takxke Ha mnerepOyprckuii
PBIHOK MOCTAaBIISIIOT ChIpbl benopyccus u YkpauHa.

Bapuanm 5

WUnb ne bors nepeBonutcs ¢ ¢paniy3ckoro kak «OctpoB KpacoTe» u
ABJIIETCSI HA3BaHUEM LENOM ceTu mnapproMEpHO-KOCMETUYECKHX Mara3uHOB B
Mockse, XabapoBcke, Boponexe, Kazanu, Hoocubupcke, BnaauBocToke u
npyrux ropojax Poccun (Ha cerogHsAIIHUN I€Hb OTKPbITO 77 mMarasuHoB). Uib ne
boTs He uMeeT OrpOMHBIX THIEPMAPKETOB, OJIHAKO ACCOPTUMEHT KaxKIoro
Mara3puHa HacuuThiBaeT Oosee 300 BeaymIMX MHUPOBBIX TOPTrOBBIX MapoK
nappoMepun, AEKOPAaTUBHOW KOCMETMKH W CpPEICTB MO YyXOAYy 3a TEJIOM H
BosiocaMH. Kpome Toro, sta ceTb NpenCTaBiIsI€T B CBOMX Mara3MHax HE TOJIBKO
CEJICKTUBHBIE OpEH/IbI, HO U O0Jiee 1eMOKpaTuuHbIil ToBap. b ne bots cunraetcs
0osiee MPOBUHIMAIBHON CEThIO MarasuHoB Map(OMEpUu U KOCMETUKHU, YEM €€
OCHOBHON KOHKYpEHT «JI’DTyanb», Tak Kak JIMIIb YETBEPTh M3 BCEX OTKPBITBIX
MarasuHoOB HaxoAuTcs B crosuie. OJHAKO MO KaYyecTBY OOCITYKMBAaHUS U ILIUPOTE
accoptumenta Mnp ne bory cuuraeTcs OIHOM W3 CaMbIX Pa3BUTHIX CETEH
Mara3uHOB, IPEICTABIIIOIINX TOBAPbl KOCMETHUYECKON TPOMBIIIEHHOCTH.

Kocmernueckas cetp «JI’Otryanp» nmaupyeT mo mnpojaxaM B PETHOHAX
Poccun: 150 HeOGonpmmx MarasuHoB B 25 ropoaax crpanbl. Mapka «JI’Otyanby
oObeAUHSET HEOOJIbIIME Mara3uHbl C JIOPOTUM AaCCOPTUMEHTOM MPOAYKIIUH,
JiefaeT ynop Ha CEJICKTUBHbIE MAapKU M WHIWBUIYAIbHBIA MOAXOJ K KIHUEHTY.
Crparerusa cetn «JI’OTyanp» W3Ha4aJdbHO CTPOWJIACH HA TOPTOBIIE BJIUTHOMN
KocMeTukol u mapdromepueit. Ceiluac A0isi Mmacc-MapkeTra B 3TOH ceTu
coctapisier mnopsaaka 7%, u Bbeime 10—12% »3TOT TmoKa3zaTenab BpsiA JIH
nogHuMeTcs. CrnenMaiucTbl KOMIIAHWM I10JIaraloT, YTO B HACTOSILIEE BpeEMsS B
pPErHOHax YpOBEHb MNPEJOCTABIEHUS JIFOKCOBBIX MApOK MO-TIPEXKHEMY HHKE
NOTEHLIUAIBHOTO CIPOCa HAa HUX, MOCKOJBKY B KaXXIOM HEOOJBIIOM POCCUHCKOM
TOpOJIE €CTh CBOS DJIUTA, SBISAIOLIASCS MOTEHIMAIbHBIM MOTPEOUTENEM 3IUTHBIX

MapoK. DTOU CTpaTeruu MpuyiepxKuBaeTcs ceTb «JI’OTyanby.
50



Keiic-3apaya 2: Onucanue 3J1eMeHTOB KOMILIEKCA MAPKETHHIa

JlaHbI KpaTKue XapaKTEpPUCTUKU NpeanpusaTuii. Kakue 3eMeHTsl KOMILIEKca
MapKETHHTa IPEANPUATHS YKa3aHbl B 3a1aHnK? Kakux CBEIECHMI HEZOCTATOYHO?
HeoOxoqumMo  cMoOAenupoBaTh  HEAOCTAIOIIME  CBEJIEHUS, YTOObI  ONHUCATh
MapKETUHIOBBIA KOMIUIEKC B IIOJHOM OOBEME.

Bapuanm 1

YactHoe oxpanHoe mnpeanpuatue «TaiidyH» HECKOIBKO JIE€T Hazal
OTKpPBLIOCH B TOPOJIE, SIBJISIOMEMCS OOJACTHBIM LEHTOM. 3a HEOOJBIION MEepUuoa
BpEMEHM  KOMIIaHUs  3apaborana  OoTiuMuyHylo  penyramuioo.  Komnanus
IPEIOCTABIISIET HE TOJBKO CTAaHAAPTHBIEC, HO W JAOINOJIHUTEIbHBIE YCIYTd CBOUM
NOTPEOUTENSIM: BUJIEOHAOIIIOIEHHE, YCTAHOBKA «TPEBOKHOM KHOIKW». LleHa yciyr
OXpPaHHOT0 MPEINPHUATUS HECKOJIbKO BBIIIE, Y€M Y KOHKYPEHTOB. B maHHBI
MOMEHT PYKOBOJCTBO MPEANPUATUS MPHUHSIIO pelIeHHEe padoTaTh HE TOJBKO Ha
PBIHKE rOpoJia, HO U B pallOHHBIX LIEHTpax 00JacTH.

Bapuanm 2

Konmutepckas ¢abpuka pabotaeT Ha pbiHKe Oosee 50 Ier, uMeer
YCTOMYMBBIE CBSI3U C MOCTABIIMKAMU U IIUPOKYIO CETh COBITOBBIX OpraHMU3aINiD)
Komrmanusi motparuiia OOJBIINE CPEACTBA Ha pa3pabOTKy HOBOW HAYUHKH JIS
KoH(eT. braromapsi ymydiieHHI0O BKYCOBBIX CBOMCTB TOBapa- HOBHHKH (alOpuka
MOBBICHJIA CBOIO JIOJIFO HA phIHKE HA 12%. [Ipu 3TOM onToBas ieHa HOBOTO TOBapa
BBIIIE LEHbl TPAAUIMOHHBIX u3aenuil ¢adbpuku Ha 10%. B mepByro ouepenb
HOBHHKA TMOSBUJIACh B (UPMEHHBIX MaraspHax MPeNNpHsITHs, 3aTeM — Y
JTUCTPUOBIOTOPOB.

Bapuanm 3

3aBol TO TIPOM3BOJCTBY KOMOHMKOPMOB, CTPEMSCh PACHIUPUTHh PBHIHOK
cObITa, C/IeNal Cepbe3HbIC BIOKEHHUS B MOJICPHU3AIIMIO TIPOM3BOJICTBA, HA OCHOBE
4yero ObUIM TMOHMKEHBI OTHYCKHBIC IIEHBI Ha MPOAYKIHIO. Tenmeph 3aBOJ MMEET
[IEHOBOE TMPEUMYIINECTBO TEpe] CBOMMH OCHOBHBIMH KOHKypeHTaMu. ToBap
peanu3yeTrcss Kak HampsMyl TOTPEOUTENsIM  TIOCPEJCTBOM  COTPYAHHKOB
COOCTBEHHOT'O TOPTrOBOTO OTJIENIa, TAK U Yepe3 CUCTEMY JUCTPUOBIOTOPOB!

Bapuanm 4

CeTb CaJIOHOB COTOBOM CBSI3M BKJIIOUMJIA B CBOW ACCOPTUMEHT HOBYIO
Mozenb nudpoBoro ¢ortoanmnapara. bpena koMmnaHuu — MPOU3BOJAUTEINS JAHHOTO
TOBapa WIMPOKO H3BeCTeH Ha pblHKe. CeTh CaJlOHOB  MPEAOCTaBISET
JOTIOJTHUTENbHBIE ~ YCIYyTM  CBOMM  TNOTPEOUTEISIM: rapaHTuiiHoe U
nocierapaHTuitnoe oOCIyXMBaHUE KyIUileHHOW TtexHuku. lleHa mudposoro
¢doToanmnapara ycTaHOBJIEHA Ha YPOBHE IIEeH Mara3uHOB-KOHKYPEHTOB.

Bapuanm 5
Menunuackass ¢upma TPOU3BOAMT Ma3b MPOTUB OOJEl B CycTaBax.

OTnyckHas 1ieHa JAaHHOTO TOBapa 3aBHCHUT TOJIBKO OT OObeMa YIMakoOBKH. ToBap
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pean3yeTcsl Kak uepe3 pO3HUYHYIO CeTh, TaK M Yepe3 CUCTEMY JAUCTPUOBIOTOPOB.
@dupma u3BECTHA HA PBHIHKE M 3HAET CHEHU(PUKY 3alpocoB MOTpeOUuTesne.
OTHollIeHHUsT C BEIyIIMMH KOHKYpEHTaMHu TMpejckasyemble. LleHoBas monuThka

cOamaHCHpoBaHa B COOTBETCTBUU C IMOKYMATEIhCKOH CIIOCOOHOCTHIO KOHEYHBIX
oTpeOUTENCH.

Kpurepuu oneHku:

- OIICHKA «3a4TEHO» BBICTABIIACTCSA CTYICHTY, €CIIM 3aJlaHUE BBITOJHECHO
0omee yeM Ha 70%;

- OIICHKA «HE 3a4TE€HO», €CJIM 3aJaHu€e BBITOJIHEHO MeHee ueM Ha 70%.

52



ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHN
«POCCUMCKUI YHUBEPCUTET KOOIIEPAL»
KA3BAHCKHUM KOOINNEPATUBHBII UHCTUTYT (®PUJTHUA)

o aucuuiimae «MapkeTuHr»
KOMILIEKT 3AJIAHUIM 1151 KOJJIEKTUBHOI'O OBCYKJIEHUSA

3ananne 1: «KoHKypeHTOCHOCOOHOCTH ceTel MAara3uHOB ObITOBOM
TEeXHUKH

Kommanus «Ilomoc-CepBucy ocHoBana B 1992 r., korga noa pupMeHHBIM
Ha3zBaHueM «llomroc» ObLT OTKPBIT OTAEI MO MpoJiaXe ObITOBOW TEXHUKU B OJHOM
Y3 Mara3vHOB IPOMBIIUICHHBIX TOBAPOB TI. YibsHOBCKA. C MOMEHTa OCHOBaHMS
PYKOBOJCTBO KOMIIAHMM IIOCTaBWJIO Tiepes; coOOil 1enb cTaTh OJNMXKe K
IOKYNaTeJl0 B IPSAMOM H IIEPEHOCHOM CMbIcie. biaromaps NTOCTOSHHOMY
pacIIMPEHUI0 acCCOPTUMEHTA M JOCTYINHBIM LI€HAM, BHEJIPEHHUIO Pa3HOOOpa3HbIX
yCIIyT U OEepeKHOMY OTHOILIECHUIO K MOKYMATeNll0 KOMIIAHHUS CMOTJa Pa3BUThCS U
chopMUpOBaTh CETh Mara3uHOB B pa3HbIX palioHax ropoja u obnactu: B 2009 r. B
KOMIIaHUW HACUUTHIBAJIOCH 12 Mara3uHOB ObITOBOM TEXHUKH.

Kommanuss mo3unuoHupyer ceOsi Kak HeIOporol CeMeWHbI MarasuH,
NPOJAIOIINNA  TONBKO KAUYECTBEHHYIO TEXHHUKY. (OCHOBHBIE KOHKYPEHTHBIE
PEUMYIECTBA, KOTOPBHIE BBIACISET KOMIAHHUSA: TIpaMOTHas KOHCYJIbTalus,
oOsi3aTenbHasl MpOBEpKa TEXHUKH Iepes MOKYNKOW, OecllaTHOe TrapaHTUHHOE
oOciy)xuBaHHe, OecryiaTHas 10CTaBKa 10 KBAPTUPbI, TUCKOHTHASI CHUCTEMA.

Kommekc mapkerunra komnanuu «Ilontoc-CepBucy BKIIOUaeT B ceOsi:

. mogap. B TOProBbIX TOYKAaX KOMIAHUHM MPEAOCTaBlieHa ObITOBAs
TEXHUKA BEIYIIMX OTEYECTBEHHBIX M HMHOCTPaHHBIX Npou3BoauTenci. JleBus
KoMIanuu: «Ilonroc — TeppuTopurs KauecTBay;

. yeHy. YCTaHaBIMBAETCA HCXOHAs M3 LEHBI IOCTaBIIMKOB TOBAPOB,
TPAaHCHOPTHBIX PACXOAOB M TNpOLEHTa NpuObUIM (TOProBoW HaueHku). Jls
MOCTOSIHHBIX MOKyNaTeNIe MPpeI0CTaBIsAIOTCS CKUIKH M0 JUCKOHTHBIM KapTam (OT
3 1o 7%). Ckuaka siBisieTCsl HAKOMUTEIBHON — 4eM 00Jibllle CyMMa MOKYIIKH, TEM
0O0JIbIIIE TPOIEHT CKUIKH,

. pacnpocmpanenue mosgapa. (OHO OCYHIECTBISIETCS TOCPENCTBOM
COOCTBEHHOMW CETU PO3HUYHBIX Mara3uHoB ObITOBOM TeXHUKH «Ilomtocy. dopMatsl
Mara3uHOB MOKHO ONPEJEIUTh, KaK TUCKAyHTEPHI;

. npoosudicenue. Komnanus «Ilonroc-CepBHUC» peryssipHO IMPOBOJIUT
CaMOCTOATEJIBHO WM COBMECTHO C IMOCTaBLUIMKAMHM TOBApOB PEKJIAMHBIE AKIUU.
[Ipy 3TOM HCHONB3YIOTCSA CIENYIOIIUE CPEACTBA MPOABUKEHUS: TEJICBHU3MOHHAS
pexiama (Poccust 1, CTC, HTB u T1.1.); panuopexiama («EBpona ITmtoc», «Petpo
FM» u T.1.), meyatHasi pekiiama (cooOIIeHns B O€CIUIATHBIX Ta3€THBIX M3JaHUX),
HapyXXHasi pekjama (pekiiama Ha Owmibopaax, OpeHaMay’pax), MPOMOAKIIUU
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(pa3maya JMCTOBOK, OpraHW3als pPO3BITPBILIEH, KOHKYPCOB W T.A.). Taxxke
«ITonroc-CepBuc» umMeeT CBOM BeO-CalT.

OCHOBHBIE KOHKYPEHTBl KOMIIAHUM — KPYIHBIE TOPrOBBIE CETHU
«Anbaopanor, «Texnocunay, «Mup», DOMO, peanusyroniye ObITOBYIO TEXHUKY B
TOM € PETHOHE.

«Onpaopano» — KpynHeWmass po3HW4YHas ceTb Poccun m BoctouHoit
EBponbl 1o mpojaxke OBITOBOM TEXHUKM M DJICKTPOHUKH, 3aHUMAIOIIAsl, IO
MoJIcYeTaM CHEIHUAINCTOB, OKOJO 28% pPOCCHKWCKOrO pPBIHKA 3JIEKTPOHHKHU.
Ceromnst mos OpeHnoM «Dibiopaao» padotaeT okojo 1080 MarasmHOB OBITOBOI
TEXHUKH U 375 canoHOB cBsi3u B 765 ropomax Poccum um Ykpaunel. Komnanus
TaKKe pa3BuBaeT Topropyro cerb «Cymmak» B Kazaxcrane. «Dapaopano»
OTKPBIBACT HCKIIOYHTEIBHO CyIIep- M THIepMapKeThI IIoMaabio cbime 2000 M° ¢
2004 r. «2Qnbpaopago» MHOTO JIET COTPYJHHYAET C BEAYIIUMHU MPOU3BOAUTEISIMU
OBITOBOM dNEKTpOHUKHU. braromaps sTomMy, a Takke HAIMYUIO OTJIAXKEHHOU
CUCTEMBI JIOTUCTUKM W TPSIMBIX IOCTABOK, B MarazmHax «JDIbI0pasio» 0co00
MPUBJICKATEIbHBIE IICHBI.

Toprosas ceth «TexHocusa» - HaACYUTHIBAET CBbIIEe 90 Mara3uHoOB (U3 HUX
11- ¢dpaHyail3uHroBeIX cynepMapkeTroB). Mcmons3ys Beayliue MHUPOBBIC
CTaHJapThl TOPTrOBJIM, HOBEUIIINE TEXHOJIOTUH, COBPEMEHHBIN (popMaT TOPTOBIU U
KOHKYPEHTHBIE MTPEUMYIIECTBA, CETh JOCTHUIJIA BBICOYAMIIMX B OTPACIH TEMIIOB
pazButusa. CynepcoBpeMeHHbIM (opMar Mara3uHoB «TeXHOCHIIB», IIUPOKUN
ACCOPTUMEHT JJIEKTPOHUKUA OT BEAYUIUX MPOU3BOAMTENEH, TOCTYIIHBIE LEHBI,
CHelUalbHble MNPEJIOKEHUSA, CIEKTP MNOCTIPOJAKHBIX YCIYI M COOTBETCTBHE
BBICOKMM CTaHJapTaM KadecTBa NoO3BoMIM OpeHay «TexHocuna» CTaTh
NOMYJSPHBIM M 3aCHYKUTh  O€3yNpEeuyHyl0 pemyTaluuio Yy [OKynarenei
KPYITHEUIIINX POCCUHUCKUX TOPOJIOB.

Toprosas cetb «MUP» nacuuthiBaeT Oonee 50 marazuHoB B MockBe u
kpynHelmmx ropogax Poccum. OcHoBHas ctpareruss cetu «MUP» —
MPEMJIOKEHHE JIYYIIer0o Ha pPbIHKE OBITOBOM TEXHUKHM U DJIEKTPOHUKH
COOTHOIIICHHSI «II€HA/aCCOPTUMEHT/CEPBHUC». ACCOPTUMEHT Mara3uHoB Ooiiee 10
ThIC. HANMEHOBAHUI — TEXHUKA BEIYIIMX MUPOBBIX Ipou3BoauTesei. COBMECTHO
c Oankamu-mapTHepamu ToproBas cetb «MWP» onHOlt w3 mepBbIX BBela
porpaMMbl  MOTPEOUTENHCKOTO  KpenutoBaHus. [lokymarensiMm  mpenjararor
MOJIHBI KOMIUIEKC TOCTHPOAAKHOIO CepBUCAa — OT OECIUIaTHOM JOCTaBKU
NPOCTOM TEXHUKH J0 CIOXKHEeHei coopku u noakiarodenus: Hi-Fi-cucrem. Uepes
KacCOBbIE TepMHUHaIbl B MarazuHax «MWP» MOXHO NpoOU3BECTHM OIUIATY YCIIYT
OMEepaToOpoB MOOWJIBHOW W WHTEPHET-CBA3HM, CIYTHUKOBOrO TeneBuaeHus. CeThb
«MHUP» crana nepBol B CBOEH OTpACIH, BBITYCTUBLIEH IUCKOHTHBIE KAapThl,
CKMIKH IO KOTOPBIM cerofus nocturatot 10%.

Komnanus DOMO — kpynHeiimasi peruoHajabHasi po3HuuHas cetb Poccun,
HacuuTbiBaeT 103 wMarasuna B 15 perumonax Poccuiickoit ®enepauuu. Ona
pa3BHUBaeT MHOTO()OPMATHYIO TOPTOBJIIO, OTKPbIBas OTHOCHUTEIBHO HEOOJbINNE
Mara3uHbl B MAQJIEHBKHX TOpOJaX U OTIPOMHBIE THUIEPMApKEThl B TOpOJAAX-
MuitmoHHUKaX. DOMO  mnpennaraet BbIOOp  OECHPOIEHTHBIX  PacCpOdCK.

Cepaucabiii neHTp DOMO 3aHMMaeTcsi yCTaHOBKOW KYIJIEHON TEXHHKH, a TAKXKE
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MOCJICTIPOAKHBIM ~ OOCITy’KMBaHMEM KIWEGHTOB KOMIAHWW. B  kommaHum
peanuzyercs mporpamma «Tpeia-un» 1Mo oOMEHy CTapod TEXHUKH Ha HOBYIO.
HepaboTtaromyro wiIM CTaBIIYIO HEHY)XHOHW KPYMHYHO OBITOBYIO TEXHHUKY
OecrIaTHO BBIBE3YT M3 KBApTHUPBI, a MPUOOPH MEHBIIUX TabapUTHBIX pPa3MEpOB
(yTtror, KOo(heMOJIKy WJIM TIbUIECOC) MOXKHO TPUHECTH B pacIojararoimuuics
noomm3octi  marazuH  DOMO. BzameH mnpojaBel] BBIMUINET JEHEKHBIN
cepTudUKaT. YKa3zaHHYIO CyMMYy, KoTopas MoxeT kosiebarbcs ot 50 pyO. no
HECKOJIBKUX THICSY, MOXKHO HCIOJIb30BaTh JJIs HOBOM MOKYINKHU. TOJNBKO B CETH
marazuHoB DOMO, ecnu KymjieHHasi B Mara3uHe TEXHUKAa YeM-TO HE yCTpauBaeT
notpeburtens, B TeueHue 14 paHeld MOkHO 0e3 mpoOieM OOMEHSTh €€ Ha
AHAJIOTUYHYIO WX OOJIBINIEH CTOMMOCTH (C TOTIIIATOM ).

Bonpocut

1. KakoBbl ~KOHKypeHTHbIE mpeumyliecTBa kKomnanuu «Ilomroc-
CepBuc»?

2. Kakue daxkTopbl omnpenenstoT KOHKYPEHTOCHOCOOHOCTh KOMIIaHUU
«ITomoc-CepBuc» Ha pa3IMYHBIX CETMEHTAX PbIHKA?

3. Kakue KOHKYpEHTHBIE CTpAaTeTUU PAa3BUTHUS JJII KOMIIAHUHM BBI

MOXKCTC HpeIIJ'IO)KI/ITB?

3apanue 2. Mars Inc: kak HaJ0 O3UIMOHUPOBaTH Snickers?

UTo HYKHO C/IeNaTh, YTOOBI 3aMHTEPECOBATH POCCUMCKYIO MOJIOJICKb OJTHOM
U3 CaMbIX M3BECTHBIX TOPTOBBIX MAapOK B MHUpPE — IIOKOJAAHBIMU OaTOHUYMKAMU
Snickers?

Komnanusa. O6bvem npogax kommnanuu Mars Inc B 2010 r. coctaBun 15 mupp
noJ1., mpudeM 58% 3Toil cymMbl KoMiianus 3apabortana B EBpone u crpanax CHI'.
Yro KacaeTcs CTPYKTyphl IPOJAXK IO TOBApHBIM Ipyniam, TO 44% npuxoauTces Ha
CErMEHT JIETKOM 3aKyCKH, KOTOpas B AaCCOPTUMEHTE mpoaykKiuu Mars
MpEACTaBICHa TJIaBHBIM 00pa3oM KOH(peTaMu | JPYTUMU KOHIUTEPCKUMU
U3JICIIUASIMU.

B xoMmanuu tpyastcs 30 ThIC. YEIOBEK, KOTOPBIE TBEPAO CIACIYIOT B CBOECH
paboTe MATH TPUHIUMIAM: Ka4eCTBO, OTBETCTBEHHOCThb, B3aHMMOBBITOIHOCTD,
s pekTHBHOCTH U cBOOO/IA.

Puoinox  xomoumepckux uzdenuni. 1JaBHBIM ICIEBBIM  PBIHKOM  JIJIS
KOHJIUTEPCKUX KOMIaHUM Bcerma Obutn Jetd. OjHako Tenepb B KadyecTBE
LIEJICBOTO PBIHKA HapsIy C JAETbMHM BCE 4Yallle pPAacCMaTPUBACTCS MOJOJICKDH B
Bo3pacte oT 18 no 24 ner. CornacHo gaHHbIM Datamonitor, 00beM poCCUNCKOTO
pBIHKA KOHJIUTEPCKUX M3Aeaui coctaBui B 2008 1. 2,5 mipa 10i1., U3 KOTOPBIX Ha
CErMEHT IMIoKoJaAa npuxoamwioch okoio 50%. OCHOBHBIMM WIpOKaMU Ha
POCCUKCKOM PBIHKE KOHAUTEPCKUX MU3ICIIUMN SBIIAIOTCA 3alaiHble KOMIaHuu Mars,
Cadbury u Nestle, a Takxe poccuiickue «OObeTUHEHHBIE KOHIUTEPH», KOMIIA-
Husa «CnanKo» u ap. UToObl yCHIMTH CBOM TO3UIIMK HA PBIHKE, Mars u apyrue
3araJiHble KOMITAaHUKM Halaauin B Poccun coOCTBEHHOE MPOU3BOJICTBO — KaK Ha
0a3e KYyIIGHHBIX WMU POCCUUCKMX (haOpHK, TaK U HA BHOBBH IOCTPOCHHBIX
MPEeANpUATUSIX. AKTHUBHBIC JAeUCTBUS Mars B cdepe mpous3BOACTBA U MapKETUHTA

MPUHECIM CBOU IUIOJBI: KOMIIAHWU YAAJIOCh 3aBoeBaTh Okojio 10% cermenta
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IOKOJIA/THBIX U3AEIUH.

IIpobnemvr co Snickers. Komnanust Mars BbIllIJIa HA POCCUUCKUN PBHIHOK B
1991 r. ¢ niByMs Mapkamu okoJdagHbeIXx 0atoHunkoB — Snickers u Mars. B CIILIA
O0aronunku Snickers, KOTOpbIe BIiepBbIE MOSBUINCH HAa phIiHKE B 1931 1., SBISIOTCS
cambiMi TipogaBaeMbiMu. K konity 1997 r. Snickers ctanu nuaupytoiieid TOproBoi
MapKol B MOJKATETOPUM IIOKOJIATHBIX u3Aenuil. OAHAKO 3aTeM POCT Kak caMoil
MOJIKATErOPUH, TaK U TOPTOBOM MapKu 3aMe THIICA. BbI3BaHO 3TO OBLIO YEThIPbMSI
MPUYUHAMH.

Bo-mepBbIX, PpPOCCHMCKHMX TEIE3PUTENIEU  «IEPEKOPMWIN»  PEKIAMOU
Snickers. B pe3ynpTaTe naxe BO3HHUK TEPMHH «CHUKEPH3AIUS», CTaBLIUMA
CUHOHMMOM HETaTUBHOIO BJIMSHUS 3aMaJHOTO KOHChIOMEpHU3Ma Ha POCCHMCKYIO
KYJBTYpY, X0Ts npu 3ToM Oosee 70% poCCUIMCKUX PECHOHICHTOB, MPUHUMABIIINX
y4acTHe B COIHMOJIOTHYECKOM Ompoce, mpoBeaeHHoM areHTcTBoM Gallup Media
Russia, Hazpasnm Snickers cBoeil 110OUMON MapKoOi.

Bo-BTopbix, Snickers He ynanoch yCTaHOBUTH SMOIIMOHAIIBHYIO CBS3b C
MOJIOJIEKbI0 — MOTEHIMAIBHO MPUBJIEKATEIBHON 1IEJIEBON ayIUTOPHUEH.

B-TpeTpux, CTWIb pEKIaMHBIX COOOIIEHWN ObUT CIMIIKOM CYX U CKYYEH.
Haxkomner, poccusiHe 110X0 IOHUMAJIK peKaaMHbIi AeBu3 — Snickers satisfaction.

Bonpocut

1. BcriomMHuTE, B KaKMX CUTYallMsAX Bbl WM BAllld JIPY3bsl €IUTE KOH(ETHI,
IIOKOJIaJIHbIe OATOHUMKHU, YHUIICHI U T.A. ONUIIMTE 3TU CcUTyalnuu. Bcrmomuute
TaKXke, 4To MOOYK/1aeT BaC NEPEKyCUTh OATOHUYUKOM, YUTICAMU U T.]I.

2. HNcxonass w3 oOTBETOB Ha Bompoc 1, ompenenure, Kak Halo
MO3UIIMOHUPOBATh Snickers Ha pbIHKE KOHAUTEPCKUX U3ACIUNM IS 1IEJIEBOM
ayauTopuu B Bo3pacte oT 18 1o 24 ner. CocTaBbTe CXEMY MO3UIUOHUPOBAHUS.

3. Hcxons 3 oTBeTa Ha BOIPOC 2, mpuayManTe 3—4 MPUBIIECKAIOMINX
BHMMAaHUE PEKIIAMHBIX J1€BU3A.
4. Kakue cpeactBa pacnpocTpaHeHUs peKJaMbl MOXET BbIOpaTh

komnanusi Mars Inc B Poccuu u ctpanax CHI™?

Kpurepuu ouenku:

- OIICHKa «OTJIMYHO» BBICTABISETCA CTYJICHTY, €CJIU 3aJaHHE BBITTOJHEHO
BEPHO U B IMIOJTHOM 00BEME;

- OIICHKA «XOPOIIIO» BBICTABIISICTCS CTYACHTY, €CIIM 3aJaHUE BBIMOJHEHO C
HE3HAUYNTEITHLHBIMH 3aMCUaHUSIMU;

- OIICHKA «YJIOBJICTBOPUTEIHLHO» BBICTABIISETCS, CCIIM 3a/IaHUE BBITIOJTHCHO
Ha 0a30BOM YPOBHE, HO C OIIMOKaMH;

- OIICHKa «HEYJIOBJICTBOPHUTEIHLHO» BBICTABJISACTCS, €CIM COJCPIKUTCS
00JIbIIIOE KOJUYECTBO OIIMOOK, 3a/laH1E HE BHITIOJIHEHO.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHN
«POCCUMCKUI YHUBEPCUTET KOOIIEPAL»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

KOMIUIEKT PABHOYPOBHEBBIX 3ATIAY

IO AU CHUIIIINHE «MapKCTI/IHF))

A.3AIAYA PETPOAYKTUBHOI'O YPOBHA

3amawal Onpenenenne
YAOBJIETBOPSIEMbIX PA3JIHYHBIMHM TOBAPAMH U YCJIYTaMHU

Kakue motpeOuTenbckue
Ipe/cTaBlIeHHbIE B TabuIe?

HYXKI H

HYXKIbI YOOBJICTBOPAIOT

norpedHocTe

NOKyIarteJeH,

TOBapbI/yCIYTH,

Tosap/ycnyra

Hyxna/morpeOHOCTD

Ilenemenu «Can CaHbBI9»

bricTpoe yTOJIEHUE royoza
(hr3roNornuecKuX MoTpedHOCTEH)

(ymoBieTBOpeHue

Kpoccosku Nike

Y 10BIIETBOpEHUE

(yIoBieTBOpeHUE
noTpeOHOCTEN)

HECKOJILKUX MOTpPeOHOCTEH: ynoOHas
o0yBb  [UIi  3aHATHA  CIOPTOM,

(hU3UOIOTUYECKIX

MomHas  oOyBb
n COLIMAJIbHBIX]

Kypc «Opatopckoe MacTepcTBO»

[lorpeGHOCTH B cCaMOpa3BUTHH, OOLIICHUH

VYixuH B kade «buctpo»

3aka3 KOCMETHKH IO KaTaJory

Juck ¢ kitaccuyeckoi My3bIKOU

BponupoBanHsle aBEpU

HpOBeJleHI/Ie HaJIOTOBOI'O ayAuTa

KonTakTHBIEC THH3BI

CrpaxoBaHue KU3HU

IMunna «Cumumnsy

BYKCTBI JKHBBIX IIBETOB

W3rotoBineHne  Me4aTHBIX
MaTepuaioB

PCKIIAMHBIX|

Hoytb6yxk

Kypcbl nHOCTpaHHOTO SA3bIKA

IInactukoBas yepenuna

MaccaXublii KaOUHET

Hudposas Bugeokamepa
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3agaya 2  BbIOOp BHAA MapKeTHHIa B 3aBMCHMOCTH OT CHTYalMH HA
pbIHKeE

Kakoii Bu1 MapkeTHHra HauOoJsee MOAXOAUT K CIEAYIOLUM CUTyalusM Ha
peiHke? Kakue wmeponpustHs B pamMKax BBIODAaHHOTO BHAA MapKETUHIA
HEO0XO0MMO UCIOJIb30BaTh, 110 BallleMy MHEHUIO?

Ilpumep pewenus:
Curyanus Ha pbIHKE Buj mapkeTuHra, MEpONpUATUS
3HauMTENbHAS YaCTh KOHGepCuOHHbluV mapKkemunre. OcHoBHas 3aga4a — U3MCHCHHUC
POCCHAH HE ACIaCT OTpULATCIBHOTO OTHOIICHUS HOTpe6PITCJ'ICI71 K TOBapy Ha MOJIOKUTCIILHOC
MIPUBMBKH OT TPUIIIA nytem Oosee addexTuBHOTO ero npoasmkeHus. Heobxoaumo Gosbiie

BCJICACTBHUC HCIraTUBHOT'O MCpOHpHﬂTHfI, HaIIpaBJICHHBIX HAa Pa3bACHCHUC I1OJIB3bI OT IIPUBHUBOK
OTHOIICHUSA K HUM

B nocnegnue roasl B Poccun | Pemapkemune. 3agaua — BOCCTAaHOBICHHE CIIPOCA B CIy4ae €ro NajcHus

Ha6J'IIOILaCTC?I CHHIKCHUC IOCPEACTBOM ITOMCKa HOBBIX BO3MOKHOCTEH OKMBIICHUS CIipoca:
MOTpeOIeHNS MOJIOKA IIPUAAHYS TOBAPY HOBBIX CBOMCTB, IPOHUKHOBEHMSI HA HOBBIE PBIHKU U T.JI.
Bapuanm 1
Curyanus Ha peIHKE Bun mapketnHra, MEpOnpusSTHS

CTpOI/ITeJ'H)HaSI KOMIIaHHW BbIUT'Ppajla HECKOJIBKO TCHACPOB, HO
BO3MOXKHOCTH KOMIIAHMM HE MO3BOIISIIOT €t JOJIDKHBIM|
o6pa30M BBITIOJTHUTH BCC 3aKa3bl

OKOHOMHYECKUI KPU3UC NPAKTHUECKH HE OTPa3wiICs Ha
PBIHKE KOHAUTEPCKUX TOBAPOB. Y POBEHH CYIIECTBYIOIIETO
CIIpoca yCTpauBaeT OOJIBIIMHCTBO UTPOKOB Ha PHIHKE

Bapuanm 2
Curyanus Ha pbIHKE Bun mapketunra, MeponpusTHs

Cripoc Ha KOHIWITMOHEPHI MMEET CHIIbHYIO 3aBHCHUMOCTH OT
TEeMIIEPaTyphl BO3yXa

B mocienune roasl B Poccun HaOmr01aeTCcsa CHIKEHIE
[MOKYIOK KOMITBIOTEPOB BCJIE/ICTBUE HACKIIICHUS PhIHKA
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Bapuanm 3

Curyanus Ha peIHKE Bun mapketnnra, MeponpusTHs

Cripoc Ha OWJIETHI B KHHO 3HAYUTEIBHO YBEIHUHUBACTCS B
BBIXOIHBIE THHA

C KaXAbIM Iog0M PACTCT YMCJIO KypPAIIUX

3agaya 3 OmnpepaesieHue CTPYKTYPbI PO3HMYHOI LIEHBI TOBapa
KakoBbl po3HnyHas 1neHa 1 1 OensuHa AHM-92 u ee crpykrypa npu
CJIENYIOIINX YCIOBHSAX:

cebecronMocTh | 11 OeH3MHA Ha 3aBOJIe-U3TOTOBHUTENC — 6 pyo.;
peHTabeIbHOCTh TPOAYKITNU Ha 3aBojie — 40%;

U3JIEPKKU TTOCpeTHUKA B pacueTe Ha 1 1 6ensuHa —1,5 pyo.;
HOpMa peHTa0ebHOCTH TocpeHrka — 30%;

ToproBas HajgoaBka — 25%;

akuu3 paBeH 3629 py6. 3a 1 T 6eH3uHa.

Ilpumep pewenus

OnpenenuM 1eHy TPOU3BOIUTEIIS.
CebecTouMOCTh + MPUOBLIb, PYO.:
6x1,4 = 8,4.

Ilena c yueTrom akiusa, pyo.:

8,4+ 3,629 = 12,029.

[lena c yuerom akmuza u HJIC, py0.:
12,029x1,18 = 14,20.

Paccunraem nieny nmocpeaHuka.
3akymnoyHas 1eHa + U3IepKKu, pyo.:
14,20+1,5 = 15,70.

N3nepxku + npubbLib, pyo.:

15,70x1,3 = 20,41.

OnpenenuM ypoBeHb PO3HUYHOM 1IEHBI.
3akyrnoyHas 1ieHa + ToproBas Haji0aBKa, pyo.:
20,41 x 1,25 =125,5.

Bapuanum 1
Onpenenure po3HUYHYIO LIEHY | J1 BOJIKH, €CJIM OHA MOMNAJAeT B POZHUYHYIO
TOPTOBJIIO Yepe3 IBYX MOCPEIHUKOB MPH CIECIYIONIUX YCIOBUX:

cebecroumocTs 1 11 Boaku — 12 py0.;
peHTa0eILHOCTD 3aBOAa-U3roTOBUTEST — 75%);
aku3 — 76,4 py0. 3a 1 m;

Hag0aBka 1-ro mocpeaaunka — 40%;

Hag0aBka 2-ro nocpeaanka — 30%;

toproBas HagoaBka — 20%.
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Bapuanm 2

Omnpenenure pO3HUYHYIO IIEHY | JT TMBa U CTPYKTYPY €ro mneHsl. McxoaHbie
JIaHHEIE:

- cebecroumocth 1 1 muBa — 10 pyo.;

- peHTabenbHOCTh 3aBoja-u3rorosurenns — 30%;

- aknu3 — 1,5 py06.3a 0,5 7;

- HajabaBka Toproporo nocpeauuka — 40%;

- ToproBas HagoaBka — 20%.

B. 3AJAYU PEKOHCTPYKTUBHOI'O YPOBHAA

3apaua 1. Onpenenenye OTIyCKHOW EHBI €AVHULIBI MPOAYKLIMHA HA OCHOBE METO/A
«CpEIHUE U3NIEPKKH + MPUOBLITH

Oupma «Mup KaHUEIIpur» Mpou3BoUT 10 ThIC. Madyek Oymaru Ajsi MMcbMa B
Mecsl. CedecTOMMOCTbh OJJHOM MauKy COCTOUT U3 CIIEAYIOIIMX 3aTpar: MaTeprabl —
20 py0. Ha onmHy mayky, 3apaOoTHas 1wiara — 15 py0. Ha OIHY Mauky, Npodue
NPOU3BOJICTBEHHBIE pacXo/ibl — 12 py0. Ha OJJHy MauKy, MOCTOSHHBIE U3JIEP>KKU — 50
TBIC. py0. Ha BECh 00BEM MPOU3BO/ICTBA, 3aTpaThl Ha cOBIT — 10 py0. Ha OAHY MauKy.
KakoBa Oyner oTmyckHas 1ieHa OJJHOM Iauky Oymaru, eciu 1esieBasi IpUObUIb Ha OJJHY
nauky coctapisier 20% nonsbix 3arpat, HIC — 18%7?

Tpumep pewenus

[TocTosiHHBIE M3EPXKKU HA OJHY TTAUKy Oymaru, pyo.:

50 000:10 000 =5.

Benuurna nepeMeHHbIX 3aTpat Ha OJJHY MayKy Oymaru, pyo,:
20+ 15+12 + 10 =57.

[TonmHas cebecToMMOCTb OJJHOM Mayku Oymaru, pyo.:

5+57 =62

Ilena omHOM mauku Oymard Ha OCHOBE 3aTPaTHOIO METOo/1a, pPyo.:
62x1,2=744.

Iena omHoit mauku 6ymaru ¢ yaerom H/IC, py0.:
744x1,18=2878.

Bapuanm 1
®dupma IpoU3BOIUT KyXOHHBIE KOMOAHHBI. Ce0eCTOMMOCTh OJJHOTO KyXOHHOTO
KoMOaitHa COCTOWT W3 CIEAYIONMX 3arpaT: marepuasnisi — 1500 py0., 3apaboTHas

wiata — 500 py0., mpoyne mpor3BOICTBeHHBIE pacxoabl — 320 pyO., 3aTpaThl Ha
cObiT — 300 pyO. [locTosiHHbIE M3AEPKKH MTpon3BoAcTBA 100 KyXOHHBIX KOMOAHOB
— 12 tBIC. py0. DUpMa pacCUMTHIBAET MOMYUYUTH LIENEBYIO MPUOBLTH B pazmepe 20%
oT obOmmx 3arpar. Hamor Ha no6aeneHHyto croumocth — 18%. Haliaure oTmyckHyro
LEHY €AUHUILIBI TPOAYKIIHH.

Bapuanm 2
dupMa NpoU3BOIUT HEKTPOUaHHUKH. Ce0eCTOMMOCTh OJTHOTO AJIEKTPpOYaiHUKA

COCTOUT U3 Cleayrolux 3atpar: martepuaibl — 100 pyo6., 3apaboTtHas 1uiata — 50
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py0., Ipoure mpon3BOCTBEHHBIE pacxoabl — 30 py0., 3aTpatel Ha cOBIT — 60 pyo.
[TocrostHuabIe m3nepkKU mponsBojacTBa 100 snekrpoyaitnukoB — 2000 py0. dupma
pacCcUUTBIBACT MOYUYHTH 1ENIEBYIO MPUOBLITH B pazmepe 30% obiux 3atpat. Hamor Ha
N00aBIeHHYI0 CTOMMOCTh — 18%. Haiimute oTIycKHyI0 LIEHY €IMHHUIIbI IIPOYKIUH.

3agaua 2. Onpe/ieneHue OTIyCKHOM LIEHbI Ha OCHOBE aHaNIM3a 0e3yObITOUHOCTH

Kommanus «Caxypa» crienuaan3upyercsi Ha MPOU3BOACTBE KyXOHHOM MeOenu.
[ocrosiHHBIE 3aTpaThl HA BeCh 0OBEM MPOM3BOJCTBA 3a Mecsl coctaBwid 6000 ThiC.
py0., a nepemennbsie — 11,4 TeIc. py0. Ha enquHUITY npoaykuuu. [lnanupyemsiii 00beM
npoaax B mecan — 2000 rapautypoB. Kakyro OTIyCKHYIO IEHy Ha KyXOHHBIN
TapHATYP MOJHKHO YCTAaHOBUTH MPEIIPHUATHE, YTOOBI On3HeC ObLT 6e3yOpTounpM? Ha
CKOJIKO HY>KHO YBEJIMYUTH OTITyCKHYIO LIEHY, €CJT TIOCTOSIHHBIE 3aTPaThl YBEINUATCS
Ha 1720 tbIC. py0.?

1pumep pewienus
[Tepemennsie uznepxkku rpu npousBoactse 2000 ea. MPOAYKIMKU COCTABSIT, ThIC.

11,4x 2000 = 22 800.

[onHble 3aTpaThl, THIC. pyo0., mpou3BoacTBa 2000 e.:

22800 + 6000 = 28800.

CrenoBatenbHO, OTITYCKHAS IIEHA €AUHUIIBI TPOAYKIIMHA COCTABUT, PYO.:

28800:2000 = 14400.

[Ipu pocre mnocrosiHHBIX 3arpar Ha 1720 Thic. pyO. MOJHBIE 3aTPaTh
MPOM3BOJICTBA COCTABSAT, ThHIC. PYO.:

22 800 + 6000 + 1720 = 30 520.

Torna 1ieHa equHUILIBI TPOAYKIIMHU OYJIET paBHa, PyoO.:

30 520:2000 mr. = 15 260.

Takum 00pazoM, MpH POCTe MPOM3BOACTBEHHBIX 3arparT Ha 1720 Thic. pyo.
OTITyCKHAas 1IeHa JIOJbKHA OBITh yBendeHa Ha 860 pyo., i Ha 5,97%, 4roObl Ou3HeC
ocTaBasics 6€3yObITOUHBIM.

Bapuanm 1

Kommanus «Typannor» 3aHMMAaeTCs NPOU3BOACTBOM U PEANM3ALMEN JKEHCKHUX
rOJIOBHBIX YOOpoB. [lmanupyembrit 00bem nponak B mecsity — 1000 uzmenuit. [Ipu
ATOM TICPEMEHHBIC M3JICPXKKHU IIPOM3BOJCTBA cocTapiisitoT 800 pyd. 3a um3nenue, a
nocrosiHable — 120 T1hIc. py0. B Mecsu. Kakyro IleHy JODKHO YCTaHOBHUTH
npennpusitue, yToobl Ou3Hec ObuT 0e3yObITOUuHBIM? Ha CKOJBKO HYXKHO YBETMUYHUTH
LIEHY, €CJIM TIOCTOSIHHBIE 3aTpaThl yBENUYaTCs Ha 22 ThIC. pyo0.?

Bapuanm 2

[peanpusitue «lIpectrx» NPOU3BOAUT IUIACTUKOBBIE OKHA. OTIyCKHas lieHa
eIUHUIIBI TpoAayKiuu coctaisier 10 Teic. pyo. Ilpu 3TOM mepeMeHHbIe H3IEPKKU
npou3BojicTBa cocTarisitoT 7500 py0. 3a m3nenue, a moctossHHbie—350 ThIC. pyo. B
Mecs. Onpeaenure, CKOJIbKO HEOOXOJMMO Pean30BaTh MIIACTUKOBBIX OKOH, JUIs TOTO,

4yToOBl OOecneunTh 0e3yOBITOYHOCTh MPOM3BOACTBA. Ha CKOJBKO OOJbllie HYXHO
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MPOJIaTh TUIACTUKOBBIX OKOH, €CITH TIepeMeHHbIe 3aTpaThl yBenmuarcs Ha 2000 pyo., a
OTITyCKHasl IIeHa MOBBICUTCS TOJILKO Ha 1500 py0.?

3amaya 3. OnipezieneHre CpeHeroJ0BoM 1IEHbI TOBapa

[Ipennpusitue, 3aHMMaroIIeecs MPOU3BOJICTBOM TOMaTHOM macThl «CHHBOP
[TomMuaop», cocTaBisieT IJIaH MPOJAK B CTOMMOCTHOM BBIPAKEHHUW HA CIIEAYIOIIUI
ro. Jlist 3Toro He0OXOMMO BBIYUCIUTH CPEAHETOIOBYIO IIEHY TOBapa 3a MPOIIE N
roja. B Hauane rona nena Owuia 50 pyO. 3a equnuIry, ¢ 1 MapTa oHa MOBBICHIIACh HA
15%, a ¢ 1 urors — eme Ha 17%. O6opoT mo peanmmzarwu 3a Tox coctawi 100 ThIC.
ell., B ToM umcie 3a | kBapran — 20 Teic. mt., u3 HuX B Mapte — 8000; 3a II kBapran
— 35 ThIC. WIT., U3 HUX B HIOHE — 16 ThIC. [INaHupyemsblii ypoBeHb MHGIIAIMN Ha
cnemyromuii Ton coctaBisier 17%. Kakyro meHy He0OXOIMMO BKIFOYHTH B IUIAH
npoaax?

1pumep pewienus

Bripyuka 3a sisHBaph u (heBpasb, pyo.:

50 x (20 000 - 8000) = 600 000.

Bripyuka 3a mapT, pyo.:

(50x 1,15) x 8000 = 57,5 x 8000 = 460 000.
Bripyuka 3a anpens 1 Mai, pyo.:

57,5 x (35 000 - 16 000) = 1 092 500.

Bripyuka 3a utoHb, pyo.:

(57,5x1,17)x 16 000 = 67,3 x 16 000 = 1076 400.
Bripyuka 3a |1, IV kBapraisl, pyO.:

67,3 x (100 000- 20 000 - 35 000) = 3 037 500.
Cpennsisi 1ieHa, pyo.:

(600 000+ 460 000 + 1092 500 + 1076 400 + 3 037 500): 100 000 = 62,66.

Iena ¢ yuerom undsiiuu, pyo.:
62,66x1,17 =73,31.

Bapuanm 1

Borurcnnre cpetHeroioByro 1eHy toBapa «CoJeHbIE OPEIIKI, €CIIU U3BECTHO,
YTO IIeHa B Haudayse roaa Owiia paBHa 10 py0. 3a emunuily, ¢ 1 deBpans meHa
noBeicmiiach Ha 12%, a ¢ 1 mas — eme Ha 15%. OGopoT 1Mo peam3alyu 3a Tojl
coctaBi1 200 ThIC. €/1. MPOAYKIIMK, B TOM uuclie 3a [ kapTan — 50 ThIC. IIT., U3 HUX B
suBape —18 ThIc. 1T.; 32 Il kBapTam — 75 ThIC. IIT., U3 HUX B anpese — 27 ThIC. LIT.

Bapuanm 2

Brrauciute cpetHerofjoByto eHy JTaMITOUYKH, €CJIM U3BECTHO, UTO 1IEHA B Havase
roza On1a paBHa 30 py0. 3a equHUILy, ¢ 1 uroHs noBbicuiiack Ha 10%, a ¢ 1 ceHTsIOps -
emte Ha 12%. OGopoT 1o peanuzanuu 3a roj coctaBui 160 TwIC. €., B TOM vucie 3a |
kBapTan — 30 Teic. mT.; 3a Il kBapTan — 35 Teic. WIT., U3 HUX B WIOHE —16 ThIC. IIT.;
3a III kBapTan — 50 ThIC. IIT., U3 HUX B CEHTSI0pe — 18 ThIC. IIT.
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C.3AJAYU TBOPYECKOI'O YPOBHA

3agaual MapkeTHUHroBasi KOHIIEHIIMS HOBOTO TOBapa

[Ipumep pemenus: M3rotoButenn MsIrko wmebenu BHEAPSIOT B
MPOU3BOJICTBO HOBUHKY — HOBBIA MaTepuasn. OH MpaKTHUYECKH HE BO3TOpaeTCH,
YTO MPENATCTBYET BOZHUKHOBEHUIO MOXKapa BCIEICTBUE HEMOTYIIIEHHONW CUTapeThl
win cnuukd. KakoBbI 1ie5ieBble CErMEHThI PhIHKA JJIsi JAHHOTO TOBapa, a TakKke
0COOEHHOCTH KOMILJIEKCa MapKeTHUHTa?

IToka3arenn Oco0eHHOCTh
Lenesas aynuropust [TpousBoauTenu Markoit MeOeIu, B TOM Yucie OUCHON
Tosap Martepuain, UCIOIb3yEeMBbIi B TPOU3BOACTBE MATKOW MeOEIH, He BO3ropaeTcsl.
AHaJI0TOB Ha PHIHKE HET
Ilena Ilena Bbicokast. M3-3a yHUKaJIbHOTO IPEUMYIIECTBA TOBApA MOKHO HA3HAYUTh

LICHY, B 2 pa3a IIPEBBIIAIOITYIO IICHBI Ha PHIHKE MATEPUATIOB JIJIS
MIPOM3BOJICTBA MeOeIn

Pacnpoctpanenne Mo>HO UCTIONIB30BaTh NPAMON KaHall CObITA: IPOU3BOAUTENb — IIOTPEOUTEND
WM KOCBEHHBIH — C y4aCTHEM ONTOBHKOB

IIponBuxeHue [IpoBenenne npecc-koH(MEpeHIMH, MPE3CHTYIONIEH HOBBIM TOBap. YdacTHe B
CIIELMATIN3UPOBAHHBIX BBICTaBKaX. [TyOnuxaryu crarei B

CHCLUAIN3UPOBAHHBIX M3IAaHUAX. PacmpocTpaHeHME KaTaloroB  Cpeau
NOTEHUMANBHBIX NOKynareneil. Jlnunas npogaxa

Bapuanm 1

ToBap-HOBHHKa — OjHOpa3oBbId TenedoH. JlaHHas MOJAENb COCTOUT M3
HECKOJIbKMX MHKPOCXEM M TO3BOJIAET CIENaTh TOJIBKO OJWH 3BOHOK. JTO JaeT
BO3MOXXHOCTh BJaJeNbIly TeliepoHa Oe3 omaceHuid BeCcTH KOH(PUACHIMAIbHbBIC
Oecenpl. [IpennoxuTe 1eNeBbIe CErMEHTHI PBIHKA JJIS JAHHOTO TOBapa, a TaKXKe
YTOYHUTE OCOOEHHOCTH KOMIUIEKCAa MApPKETHHTA.

Bapuanm 2
ToBap-HoBHUHKA — TIpUOOP A1 peiOanku. [JJaHHbIN mpubOp COCTOUT U3 ABYX
qyacTeil: mepBasi 4acTh — YJIbTPA3BYKOBOW MPUEMHUK KPEMUTCS Ha TMOIUIABOK U

pearupyeT Ha JABWKEHHUE I10J] BOJIOM, BTOPOM MpPEACTABISIET COOOW HEOOIBINON
DKpaH, Ha KOTOPBIM MepesaeTcsi MPUHUMAEMOe MPUEMHUKOM H300paxeHue. ITo
JTA€T BO3MOXKHOCTh PhIOaKy BHAETH BCE, UTO MPOUCXOAUT MO BOJoM. Onpenenure
PBIHOYHBIE CETMEHTHI U CTIEIM(PUKY MAPKETUHTOBOT'O KOMILIEKCAa HOBUHKHU.

Bapuanm 3

ToBapoM-HOBHHKOM SIBJISIETCSI KOPMYIIIKA JUIsl JOMAITHUX *KUBOTHBIX. DTO
HeOoJIbIIIasi eMKOCTh, KyJla MOKHO 3acChIllaTh /10 3 KI' KOpMa W HAJIUTh 5 JI BOJBI.
KopMmyiika npucoenuHsieTcsi K KOMIIBIOTEpY, W B JIt000€ BpeMsl MOXKHO JaTh
pacropspDKeHUE HAChITIaTh TOPILMIO €1bl WJIM BOJIBI, YTO TMO3BOJSET BIAACIbILY
YKUBOTHOTO y€3)KaTh Ha JJIUTEJILHOE BPEMs U3 JIOMa, a HOBUHKA OyJeT 3a00TUThCS
0 KUBOTHBIX. [IpemsioxuTe 1eaeBble CErMEHTHl pbIHKA I JAHHOIO TOBapa, a
TaK)K€ YTOUHUTE OCOOEHHOCTH KOMIUIEKCAa MapKETHHTA.
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Bapuanm 4

HoBunko# sBisieTcsi MoABOJAHAs Macka CO BCTPOEHHBIM pPaauo. JlaHHBIN
TOBap HE TOJILKO MO3BOJISET CIYIIATh PAIUo0 JIFOOUTENSIM BOAHBIX MPOTYJIOK, HO U
JlaeT BO3MOXHOCTh TEM, KTO OCTajcsi Ha Oepery, CBS3BIBATHCS C JIFOJbMH,
HaXOJAIMUMHUCS 1O BOJOM. [Ipeanoxure 1eaeBble CerMEHTHI PhIHKA JJIs1 TAHHOTO
TOBapa, a Tak)Ke YTOUYHUTE OCOOCHHOCTH KOMILJIEKCAa MapKETHHTA.

Bapuanm 5

HoBuHkoil sBisiercss mpuOOp, YCHWIMBAIOIIMK 3amaxd. OJTO HEOOJbLIOE
YCTPOMCTBO KPEMUTCA K HOCY YeoBeKa. JlaHHBIN TOBAp UMEET MNUPOKOE MOJIE IS
UCIIOJIb30BAHUS: OT «THUXOH OXOTHI 3a TpubamMm» A0 OOpPHOBI C MPECTYMHOCTHIO.
[IpeniokuTe 1eNIeBble CETMEHThI PhIHKA ISl JAHHOTO TOBApa, a TaK)KE YTOYHUTE
0COOCHHOCTH KOMILJIEKCA MAapKETHHTA.

3agaya 2. CornacoBanue @OpMBI U COAEPKAHMS MAPKETHUHIOBBIX
KOMMYHUKAITUH.

Kommanus «Coro3» BbITycKaeT mojurpaduyeckyro npoaykiu. OCHOBHOM
PBIHOYHBIM CETMEHT KOMIIAHUM — YUPEKIAEHUS KYJIbTYpPbl, KOTOPBIE 3aKa3bIBAIOT
apuIIM, TPUIIIACUTENbHBIE OWJIEThl, KaJeHAApH, OTKPBITKH, TeaTpasibHbIE
IpOrpaMMKH. DTH U3JIETHUsS CaMU 10 ce0e HEe OKYIAKoT 3aTpaT Ha UX U3TOTOBJICHUE
(Hanpumep, TeaTpaibHasg nporpaMmmka ctout 10—20 py0., 4TO HE COOTBETCTBYET
ce0ECTOMMOCTH KauyecTBEHHOW mnonurpaduu). s KommeHcauuu 3arpaT 3Ta
INPOIYKLHUS COMPOBOXKIAETCS pPa3MEIIEHUEM PEKJIAMHBIX MartepuanoB. KianeHTsbI-
peKjiaMo/iaTesid MpU 3TOM HE BCErAa COOTHOCST IMpeJJiaraéMble PpEeKIaMHbIE
CIO)KEThl C COJEpP>KaHHMEM OCHOBHOIO HOcCUTENs HHGOpMAlMK Kak aTpudyrta
KyJIbTYpHOTO Mepomnpusatus. Tak, Ha TeaTpaJbHOH NpPOrpaMMKe WM OWieTe B
KUHOTEaTp He BCerja YMECTHbl CIOKEThl 00 aJKOTOJIbHBIX HamUTKaxX, o
JIEKapCTBEHHBIX IIpernaparax HWId CHKEThl MPOU3BOJACTBEHHOM TemaTtuku. Ho
KOMITaHHsI HE MOXKET YIIyCKaTh PEKJIaMOJAATENsl, OTKa3aB €EMY B COTPYIHUYECTBE.

3aoanus

1. PaccmoTpuTe BHABI TOBAPOB, peKJaMy KOTOPBIX TpeOyeTCsl pa3MeCcTHUTh
Ha TOJUTPAPUIECKON MPOTYKITUH.

2. Pacnipenienyte ux 1o BO3MOKHBIM PEKJIAMHBIM HOCUTEISIM.

3. Ecnu anis pa3merenust pekiiaMbl TpeOyeTcss KOPPEKTUPOBKA COACPKAHHS
peKIIaMHON MH(POPMALIMK, ONTUIIUTE BApUAHT PEUICHUS TPOOIEMBI.

N TeatpanbHbie [IpurnacurensHBIC
Pexnamupyemsiii [Konueptasie| bunersr B . Adumy,
MIpOTrpamMMBbI OWJICTHI HAa JETCKHI

TOBap OUJIETHI KHHO IJIaKaThl
MKH mpasaHuK

ABHANepeBO3KU

[ eiinuHr-Kiryo

TIuBo

MopenpoayKThl

Cok

ABTOCEpBHUC
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Pexnamupyemblii
TOBap

KonneptHbie
OMIIEeTHI

bunets B
KHAHO

TearpanbHble
IporpaMMbl
MKH

[TpurnacurenbHble
OWJICTHI Ha JIETCKUI
TIpa3AHAK

Adwmmm,
TUTAKATHI

KanuroBapsl

Cra-cajioHn

J{parotieHHOCTH

Curapertsl

MoTtouukisl

[Map¢romepust

Tenesuzopsl

Myxckas 00yBb

Meobens

ABTO3amuacTu

Tkann

Yciyru HiHU

OO0yBHOE aTenbe

VYcnyru ropucra

Kpurepum onenkmn:

- OLIGHKA «OTJIMYHO» BBICTABJISICTCS CTYJEHTY, €CIH 3a/laHue BBITTOIHEHO
BEPHO U B IOJTHOM O00BEME;

- OILIGHKA «XOPOIII0» BBICTABIIACTCS CTYACHTY, €CIIM 33aJaHUE BBITIOJHEHO C

HE3HAYUTCIIbHBIMHA 3aMCUYaHUSIMU,

- OIICHKA «YJOBJICTBOPUTEIHLHO» BBICTABJISACTCS, €CIIM 3aJIaHUC BHITIOJTHCHO
Ha 0a30BOM YPOBHE, HO C OIIMOKaMU;

- OHIOCHKa «HCYAOBJICTBOPUTCIILHO»

BBICTaBJIACTCA,

00JIBIIOE KOJIUYECTBO OLINOOK, 3aJaHUE HE BBHIITOJIHEHO.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCHUICKON ®EJEPAILU
«POCCUMCKUI YHUBEPCUTET KOOIIEPAL»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

TEMbI 1OKJIAAOB
o aucuuiimae «MapkeTuHr»

1. CopepxaHue MapKETUHTa, €TO POJIb B 3KOHOMUKE.

2. KommekcHoe WuCCleloBaHWe PBIHKOB (Ha MpUMeEpe KOHKPETHOTO
pBIHKQ).

3. Teopuu yenoBedyecKHX NOTPEOHOCTEN, UX IPUMEHEHUE B MAPKETUHTE.

4. BHyTpeHHss cpeAa MPEANPHUSTHS; €ro YCTOMYMBOCTh B YCJIOBHSX
KOHKYPEHTHOTO PhIHKA.

5. BHemHss cpea v ee BIUMSHHUE HA NEATEIbHOCTD MPEIITPUITHS.

6. DOBodIOIKA MAPKETUHTOBOM KOHIIEIIUY.

7. KonanuecTBEeHHBIN U Ka4€CTBEHHBIN aHATIN3 PhIHKA.

8.  Hoswrii ToBap. [logxomb! k ero pa3padboTke.

9. KauecTtBo TOBapa B cucTeMe MapKEeTHHTA.

10. KonkypeHTOCTOCOOHOCTh TOBapa, €€ OLECHKA.

11. ToBapHas moJUTHKA.

12. ToBapHBI aCCOPTUMEHT: TTOAXOBI K pa3paboTKe.

13. Crpareruu 1ieHoo0Opa30BaHus B MApPKETHHTE.

14. Tloaxoasl K yCTaHOBJIECHUIO IISHBI TIPOJIAYKH.

15. IleHoBas u HEllEHOBAsI KOHKYPEHIIHS.

16. dopmupoBaHHE ONTUMATIHLHON CHCTEMBI TOBAPOIBUKEHUS

17. Cuctemsl cObITa M peaan3alyu TOBAPOB.

18. Bwujsl 1 posb TOCPETHUKOB B MPOIECCE MPOBUKEHUS TOBAPA.

19. Kanansl pacnpenencHusi B MapKeTUHTE.

20. PprHOYHAs aTpuOyTHKa TOBapa.

21. Poraok peknamel Poccum.

22. ToBapHas pekiaMa Kak dJIeMEHT MAPKETUHTOBBIX KOMMYHHKAITHH.

23. CpenactBa pacnpocTpaHEHUS PEKIIaMBI.

24. MexmyHapOoIHbIC IPMAapKH U CIICIIHATU3HPOBAHHBIC BHICTABKH.

25. 3HayeHue MaOJIUK PUJICHITH3 B JOCTHXKEHHHM BBICOKOW OOIECTBEHHOMN
penyTanuu GUPMBI.

26. CoBpeMeHHbIE METOJIbl CTUMYJHUPOBAHHUS CObITA, HCIIOJIb3yEeMbIe
Pa3TUYHBIMU NPEANPUITHIMU HA POCCUNCKOM PBIHKE.

27. Pa3zpaboTka KOMIUIEKCA MapKeTHHTa B OTHOIIEHWW TOBapa, IICHBHI,
pacnpeneneHus U IPOIBHKEHUS.

28. HudpopmarmoHnHoe oOecleueHHne MApKETHHIOBOH  JIESITEIHHOCTH
TIPEANPHUSITHSI.
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29. [lnanupoBaHue B cUCTEME MapKETHHTa.

30. KoHTpoab MapKeTHHTOBOW ACSITEILHOCTH MPEIITPHUSITHS.

31. Opranumzamuss U (QYHKIMOHUPOBAHHME CIIY>)KOBI MapKeTHHra Ha
PEIIPUSITUH.

32. MapkeTuHr u 00I11eCTRBO.

33. KonchromepusMm — 3amura npaB HOTPEOUTEIICH.

34. JKu3HEHHBIH UK TOBapa, TMOJUTHKA MapKeTHHTa Ha pPa3HBIX €ro
JTamax.

35. 3naueHue U UCTOIb30BaHUE MIHTEpHETa B MapKETHHTE.

36. CoBpeMeHHBIE METO/IbI MPOJIBYKEHUS TOBAPOB.

37. MexayHapoaHblii MapKETHHT.

38. MapkeTuHr B 3JI€KTPOHHOM OH3HECE.

39. MapxkeTtunr B chepe yCiyr.

40. MapKeTUHT B CEJIbCKOM XO3SICTBE.

41. MapKeTuHT B OTPEOUTENHCKON KOOTEepaIuu.

Kpurepum ouenkmn:

- OIIEHKA «OTJIMYHO» BBICTABIISICTCS CTYJACHTY, €CJIM 3aJaHHE BBIOJHEHO
BEPHO U B ITIOJTHOM 00beME;

- OIIEHKA «XOPOII0» BBICTABIAETCS CTYACHTY, €CIIH 3aJIaHUE BBITIOJIHEHO C
HE3HAYUTEILHBIMU 3aMEYaHUSIMU;

- OIICHKA «YJIOBJICTBOPUTEIHLHO» BBICTABISETCS, €CJIM 3a/IaHUE BBITIOJTHCHO
Ha 0a30BOM YPOBHE, HO C OIIMOKaMU;

- OIICHKa «HEYJIOBJICTBOPHUTEIHLHO» BBICTABIISCTCS, €CIM COMECPIKUTCS
0O0JBIIIOE KOJUYECTBO OIIMOOK, 3a/JaHUE HE BBITTOJIHEHO.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHN
«POCCUMCKUI YHUBEPCUTET KOOITEPAL»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

3AJJAHUE HA ITPOBEJAEHUE MAPKETHHI'OBOT'O UCCJIIEAOBAHUA

IO AU CHUIIIINHE «MapKCTI/IHF»

HccnenoBanue npeanoyreHuii norpedurenei

1. TloaroroBere ompoc mnorpedutened BoIOpaHHOW Bamu 11 ananmmsa
toBapa (ycinyru). Jus atoro Beimenure 7—10 OCHOBHBIX €ro XapaKTEPHCTHK,
KOTOPBIE MOTYT OBITh 3HAUUMBI JJISI TIOTPEOUTEIIS M ONPEICIIIIOT €r0 OTHOIIICHHUE K
tToBapy. I[IpuMephl MapaMeTpoB OLICHKU IIPUBEICHBI B TaOnuIle. BaxkHOCTh Kaka0H
XapaKTePUCTUKU JIJI TOTPEOMTENs] OIICHUBACTCSA IO IIKalle M3 TPEeX OICHOK:
«HEeoOxoauMO» — 2, «KemarelbHO» — 1, «Oe3pazmuuno» — 0. CocraBbTe
ONPOCHBIM JIMCT HAa OCHOBE MpPUMEpAa HAPYUYHBIX YacOB, IPEJICTABICHHOTO B

TabIuIE.

XapaKTepuCTUKa ToBapa

3HAYMMOCTh XapaKTEPUCTHKU AJIs ToTpeduTess (2 —
«HEOO0XO0TUMOY,
1 — «xenatenbHO», 0 — «OE3Pa3IUIHO)

1. ToyHOCTE X012

2. Hanmnuue xanewmaps

3. Odbopmuenue unudepodIara

4. BogoHEeOIpOHUIIAEMOCTh

5. ITelIEHEIPOHUIIAEMOCTD

6. IIpoTHBOYIapPHOCTE

7. ABTOMaTHYECKUH T013aBO

CBeneHus o peCioHAEHTE:

Ilom:

oM

o K

Bospacr:

o 15—20 ger

o 21—35 ner

0 36—50 ger

o 51—60 ger

O crapue 60 ner

O6pazoBanue:

O OCHOBHOE 00I1IEe
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O cpenHee npodeccrHoHaIbHOE
O BBICIIEE M1 HEOKOHYEHHOE BbICIIIEE

CeMeliHO€ MTOJIOKCHHUE:
O B Opake
O He B Opake

CTuiab NOKYIKH:

O MOKYTMKa JAaHHOTO TOBapa BIIEPBbIE
O MOBTOpHAs MOKYIKa

O peryJsipHble TOKYTKU

Llenp mokymnkw:

O JIMYHOE MOJIb30BAHUE
OnoaapokK

OCBOM BapUaHT

2. Onpocute He MeHee S0 pECHNOHIEHTOB, 3alOJIHUB OIPOCHBIE JIMCTHI.
CocTaBbTe OTYET, OXapAKTEPU30BAB PECIOHICHTOB I10 KJIACCHYECKUM KPUTEPUIM
U crneuuduke TMOKyHNaTeIbCKOrOo IMOBENEHUSA. YKaXUTe B OTYETe, Kakue
XapaKTEPUCTUKH PAacCCMOTPEHHOTO ToBapa OoJsiee 3HAUYUMMBI JUJIsl OTpeOuTeNnei B
L[EJIOM M JJISI pa3HbIX IPYII PECTIOHICHTOB, Y4aCTBOBABILIMX B OIPOCE.

3. ChopmynupyiTe pEKOMEHIAIMH B OTHOLICHUH PHIHOYHOW TMOJUTHKH
IIPOU3BOJIUTEIISA JTAHHOTO TOBApA.

Kpurepum ouenkmu:

- OIICHKA «OTJIMYHO» BBICTABIISCTCS CTYJCHTY, €CIH 3aJaHHC BBITOJHEHO
BEPHO U B IOJTHOM O0OBEME;

- OIICHKA «XOPOIIIO» BBICTABIISICTCS CTYACHTY, €CIIM 3aJaHUE BBIMOJHEHO C
HE3HAYUTEINLHBIMU 3aMEYaHUSIMU;

- OIICHKA «YJIOBJIETBOPUTEIHLHO» BBICTABIIACTCS, €CJIM 3aJaHHE BBITTOJIHEHO
Ha 0a30BOM YPOBHE, HO C OIMMOKaMU;

- OIICHKA «HEYJOBJICTBOPUTEIBHO» BBICTABISICTCS, €CIH COACPIKHUTCS
0O0JIBIIIOE KOJUYECTBO OIIMOOK, 3aJaHUE HE BHITIOJHEHO.
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2. MartepuaJbl 1/ IPOBeIeHHs TEKYyLeld aTTecTaluu

Texymas arrecranus 1

ABTOHOMHA I HEKOMMEPYECKA Sl OBPA3OBATEJIBHA S
OPI'AHUBALIMS BBICLLIET'O OBPASOBAHNS
[IEHTPOCOIO3A POCCUMCKON ®EJEPALINNA
«POCCUMCKUN YHUBEPCUTET KOOITEPALIMN»
KA3AHCKHUM KOOITEPATUBHBI UHCTUTYT (®PUJHAJ)

KOMILJIEKT 3AJIAHWM JIJISA TPOBEJAEHUSA TEKYIIEA
ATTECTALIUH Nel
(B (popMe KOHTPOJILHOM PadoOTHI)

10 gucuuIuinHe « MapKeTHHI»
Bomnpocs! AJ1s1 THCbMEHHOH KOHTPOJIBLHOM padoThI:

[ToHsiTHE MapKETUHTa HA COBPEMEHHOM JTarle.
OYHKIMU MapKETUHTA: AHAIUTUYECKAsI U TPOU3BOACTBEHHAs (DYHKIIMH.
DyHKIMU MapKETUHTa: COBITOBAsI U OpraHU3alvOHHas (DYHKIIMH.
KittoueBble MOHATUS MapKETUHTA: HYKJa, IOTPEOHOCTh, CITPOC.
KittoueBble MOHATUS MAPKETHUHTA: TOBap, 0OMEH, CIIEIKA, PHIHOK.

[lenn mapkeTrHra.
[IpuHIUIIBI MApPKETHUHTA.
OBOJOLHS KOHLEITINN MapKeTHHTa: COBEPILECHCTBOBAHUE
IIPOU3BOJICTBA, COBEPUIEHCTBOBAHUE TOBAPA.

9. DBousouMs KOHIENIMH MapKeTHHra: WHTEHCU(UKALUI KOMMEPUYECKUX
YCWINM, KOHLIETIIHS MapKETUHTA.

10. DBosroLMsa KOHUENIMI MapKeTUHTa: COLMAIbHO-3TUYECKUN MapKETHHT,
MapKETHUHT B3aMMOOTHOILIEHU.

11. Knaccudukaiuss MapKeTUHIa B 3aBUCUMOCTH OT COCTOSIHUSI CIpoca Ha
PBIHKE: KOHBEPCUOHHBIA MAPKETUHT, CTUMYJIUPYIOIINI MapKETHHT .

12. Knaccudukanuss MapKkeTHHTa B 3aBUCUMOCTU OT COCTOSIHHSI CIIpoca Ha
PBIHKE: Pa3BUBAIOLINI MAapPKETUHT, PEMAPKETHHT .

13. Knaccudukaiuss MapKeTUHIa B 3aBUCUMOCTH OT COCTOSIHUSI CIpoca Ha
PBIHKE: CHHXPOMAPKETUHT, MOAEP>KUBAIOIINI MApPKETHHT.

14. Knaccugukanuss MapKkeTUHTa B 3aBUCUMOCTU OT COCTOSIHHSI CIIpoca Ha
PBIHKE: IEMapKETUHT, IPOTUBOACUCTBYIOIIMIA MAaPKETUHT .

15. AHanu3 Makpocpeapl MapKETHUHTA.

16. Ananu3 MUKpPOCPEIbI MApKETHHTA.

17. Ananu3s BHyTpEHHEN Cpebl.

18. PbIHOK, €MKOCTb PBIHKA.

19. Knaccudukanus pbIHKOB.

NGO~ WDE
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20. CerMeHTUpPOBaHHWE pBIHKA: MPHU3HAKA CETMEHTUPOBAHUS  PBIHKA
NOTPEOUTENBCKUX TOBAPOB.

21. CerMeHTHpOBaHUE PhIHKA: MPU3HAKU CETMEHTUPOBAHUS PhIHKA TOBAPOB
MPOU3BOICTBEHHO-TEXHUYECKOTO HA3HAUCHUS.

22. CerMeHTUpOBaHHE PhIHKA: KPUTEPUU BbIOOPA 11€JIEBBIX CETMEHTOB.

23. BeiOop  cTpareruii = oxBara  phlHKA:  HeauddepeHITMPOBaHHBIN
MapKETHHT.

24. Brwibop cTpaTteruii oxBara pbiHKa: Ju¢depeHIPOBAHHBIN MAPKETHHT .

25. Bri0op cTpaTeruii oxBata pbIHKa: KOHIIEHTPUPOBAHHBIN MAPKETHHT .

26. I[lozunmoHnpoBaHUe TOBAPA.

27. MapkeTUHTOBbIE ~ HCCIIEJIOBAaHMUS, WX POJIb B  CTPATETUYECKOM
MapKETHHTE.

28. Mapketunrosas nHpopmaris, €€ CBOUCTBA U THIIBI.

29. MapxkeTtunroBasi ”HGOpPMAIIMOHHAS CUCTEMA.

30. IIporiecc MapKETUHIOBOTO UCCIIEAOBAHHUS, €TI0 ITAIIbI.

31. HaGmogenne kak MeTon  cOopa  MEPBUYHOM  MapKETHHTOBOU
uH(GOpPMaIlMU: OCHOBHBIE XapaKTEPUCTHUKHU.

32. Knaccuduxkanus Gopm HabIIO1SHUS.

33. OKcriepUMEeHT Kak MeTroJ cOopa TMEepBUYHOM  MapKETHHIOBOM
MH(GOpPMaLlMU: OCHOBHBIE XapaKTEPUCTHUKHU.

34. Knaccuduxarms ¢opMm 3KCIEPUMEHTA.

35. Onpoc kak MmeTton cOopa MEPBHYHON MAapKETUHTOBON HH(OPMAIIIH:
OCHOBHBIE XapaKTEPUCTHKH.

36. Knaccuduxkarus popm ompoca.

37. KauecTBeHHBIC METO/IBI OTIPOCaA.

38. PazpaboTka aHKETHI JUISI MApKETUHTOBOTO MCCIICIOBAHNS.

Kpurepuu ouenku:

- OIICHKa «OTJIMYHO» BBICTABISIETCA CTYJEHTY, €CJIM 3aJaHHE BBITTOJHEHO
BEPHO U B IMIOJTHOM 00BEME;

- OIICHKA «XOPOIIIO» BBICTABIISIETCS CTYACHTY, €CIIM 3aJlaHHe BBITIOJHEHO C
HE3HAUYUTETLHBIMH 3aMEUaHUSIMU;

- OIICHKA «YJIOBJIECTBOPUTEIHLHO)» BBICTABISIETCS, €CJIM 3a/IaHUE BBITIOJIHEHO
Ha 0a30BOM YPOBHE, HO C OIIMOKaMU;

- OIICHKa «HEYJOBJICTBOPHUTEIHLHO» BBICTABJISACTCS, €CIM COJCPIKUTCS
00JIbIIIOE KOJUYECTBO OIIMOOK, 3a/1aHKE HE BHITIOJIHEHO.
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Texymas arrecranus 2

ABTOHOMHA I HEKOMMEPYECKA Sl OBPA3OBATEJIBHA S
OPI'AHUBALINMS BBICILLIETO OBPASOBAHNS
IEHTPOCOIO3A POCCUMCKON ®EJEPALINNA
«POCCUMCKUI YHUBEPCUTET KOOITEPALIMN»
KA3AHCKHUM KOOITEPATUBHBI UHCTUTYT (®PUJTHUAJ)

KOMILIEKT 3AJIAHUIM JJ151 TPOBEJIEHUA TEKYIIEH
ATTECTALIUHA Ne2
(B (popMe KOHTPOJILHOM padOTHI)

10 AU CHUIIJINHC «MapKCTI/IHF»

Bonpoc 1.YcranoBuTe A1 BO3MOXHBIX pelIeHUH (PUPMBbI 10 aCCOPTUMEHTY
HAa3BaHUs, IPUHATHIE B TEOPUU MapKEeTHUHIa (YKa)KUTE COOTBETCTBUE JJISI KAXKJIOTO
HYMEpPOBAHHOI'O JIEMEHTA 3a[aHHsl)

1. nomonHeHHE acCOPTUMEHTA OOJiee TOPOTUMHU TOBapaMu

2. JOTIOJHEHHE acCOPTUMEHTa 0oJiee AeMEeBHIMA TOBApAMU

3. JONOJHEHHE AacCCOPTHUMEHTa pa3UYHBIMH BapHaHTaMH ToOBapa C
XapaKTepUCTHKAaMH MPUMEPHO PaBHBIMHU TOBApaM CYIIECTBYIOIIETO aCCOPTUMEHTA.

a) HaCBIIIICHUE.

0) HapalMBaHUE BBEPX.

B) HapallllBaHUE BHU3.

Bompoc 2. Ctparerusi copiTa J0DKHA 00€CIIEUMBATH PEIICHUE CIICTYFOIINX
3ana4... (He MeHee IByX BapHUaHTOB)

a) COXPaHHOCTh U CBOCBPEMEHHOCTH JIOCTABKH TOBapa Ha PHIHOK.

0) oOecrieueHne TOCTYITHOCTH U HAJEKHOTO cObITa TOBapa.

B) CBOEBPEMEHHOE BBIBEJCHHE TOBAPA HA PHIHOK.

I') CBOCBPEMEHHBIN yXOJ TOBapa ¢ PhIHKA.

Bompoc 3. OCHOBHBIM HEOOCTAaTKOM JIMYHBIX MPOJAX KaKk BHUAA
MapKETUHTOBBIX KOMMYHUKAIIHH SIBIISICTCS:

a) HECOBMECTUMOCTH C JAPYTMMH BUAAMH JIEITCIBHOCTH TIO MPOJABMKCHHUIO
TOBapa

0) OTCyTCTBHME HEMEJJICHHOM 00paTHOM CBSI3U C MOTpeOuTeIeM

B) BBICOKUIN YPOBEHb PACXOJI0OB HA OJIMH KOHTAKT C MOKyHaTeIeM

I') HEBBICOKAs CTEIICHb 3aIIOMUHAEMOCTH KOHTAKTOB C IIPOJIaBIIOM

Bormpoc 4. [Ipumenenune crpaTerun CENEKTHBHOTO (M30UPaTEeIbHOTO) COBITA
MO3BOJIIET MPOU3BOJUTENIO. ..(HE MEHEE 2 BAPUAHTOB OTBETA)

a) 00ecreunTh COBIT TOJIBKO B COOCTBEHHBIX TOPTOBBIX TOYKAX;

0) MOJIHOCTHIO KOHTPOJIUPOBATH COBIT U HECTH BCE UBJIEPHKKHU O KaHATY;
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B) 00€CTHeYnTh JOCTATOYHO IMUPOKUI OXBAT PHIHKA;
I') OCYIIECTBISATh JOCTATOYHBIA KOHTPOJIb COBITA.

Bonpoc 5. B mpaktuke MapkeTHHTra COBIT MPOAYKUUHU MPOU3BOJCTBEHHO-
TEXHUYECKOTO HA3HAUEHUS XapaKTepU3yIOT CIEAYIOIIMe YTBEpkKAeHUus...( He
MeHee ABYX BApUAHTOB)

a) COBIT OCYHIECTBISIOT MPOU3BOAMTEIb WIM CIHEHHUATU3HUPOBAHHBIC
OpraHu3aInu

0) IIuHA KaHajda — MUHUMAaJIbHAS

B) COBIT OCYILIECTBIIIETCA YEPE3 MHOTOYPOBHEBBIE KaHAJIbI

I') BO3MOXXHOCTH TEXHHUECKOTO OOCTYXKHUBAHUS HE MPEAYCMaTPUBAIOTCS

Bonpoc 6. CyliecTBeHHOE OTJIMYHME CBS3EH € OOIIECTBEHHOCTHIO OT
pEeKJIaMBbI - 3TO:

a) TPOIAraHJUCTCKUNA XapaKTep

0) KOMMYHUKAIIMOHHBIN XapaKTep

B) (opMUpOBaHKE JIOSUIBHOTO OTHOIIICHUS K TOBapaM (prpMbl

r) pabota co cpeacTBaMu MaccoBOM MHMOpMAITUU

Bompoc 7. Jlna cocTaBieHHsS pEKJIAaMHOIO  OOpalleHus TPUHATO
WCITOJIB30BaTh PA3JIMYHbBIC THUITBI MOTHBOB. K KaKUM MOTHBaM OTHOCHTCS TOKa3 B
peKIIaMe 3aIbIMJIICHHBIX JITKUX KYPHJIBIINKA:

a) HPaBCTBEHHBIM

0) panuoHaIbHBIM

B) 3alpelleHHbIM

I') SMOIMOHAILHBIM

Bompoc 8. Uto xapakTepHO ISl CTPaTeTHH HHTEHCHUBHOTO COBITa (YKa)KHTE
HE MCHEE JIBYX BapHAHTOB OTBETA):

a) TOBAap peaju3ylT B BO3MOXHO OOJIBIIIEM YUCIIC TOPTOBBIX TOUCK

0) dupma ocymecTBISIET COBIT TOJILKO 10 MIPSIMOMY KaHATY

B) (dupmMa cTtapaeTcs UCTOIb30BaTh HAMOOJIBIIEE YUCIIO MTOCPETHUKOB

I') TOBAap PeaTu3yIOT TOJBKO Yepe3 OJHOrO TUjepa

Bomnpoc 9. Uto npencrasisieT coooit OeHUMApKUHT:

a) BHJ MapKETUHTOBBIX UCCJICIOBAHUIA YepPe3 CPAaBHUTEIHHBIA aHAN3
0) MeToJ ompeAeieHUs MApKETUHTOBOTO OI0JIKETa

B) CIoco0 11eH000pa3oBaHuUs

I') OJHY W3 COBPEMEHHBIX ITKOJ MapKETUHTOBBIX CTPATET A

Bonpoc 10. YcraHoBuTe COOTBETCTBHUE MEXKAY TOBAPHBIMHU CTPATETUAMH U
MPAKTUYECKUMH PEHICHUSIMA (PUPMBI TIO M3MEHEHHUIO HOMEHKJIATYphl TOBapa
(YKaxXuTe COOTBETCTBUE JJISI Ka’KJIOTO HYMEPOBAHHOTO 3JIEMEHTA 3aJIaHMUS ):

l.ropu3oHTaNbHAS BEpHAs PHIHKY TUBEpcUDUKaIs

2.ropu30HTANIbHAS HEBEPHAS PHIHKY TUBEPCUPUKAIIHS
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3.BepTUKaTbHAS TUBEpCUPUKAIINS

a) U3 OCTaTKOB ChIpbS OT TMPOU3BOJCTBA CTOJIOB ¢uUpMa HAUYUHAET
U3TrOTaBJINBATH JETCKUE JEPEBIHHBIC UTPYIIKH

0) B JONOJHEHHE K CTOJIaM W3 JepeBa (pupMa HAaYMHAET MPOU3BOJIUTH
CTOJIbI U3 METalIa

B) B JIOTOJHEHUE K CTOJIaM (prpMa HaYMHAET MPOU3BOJIUTH CTYJIbS

Bompoc 11. IIpuMeHeHue CTpaTeruu CENEeKTUBHOIO CObITa HE MO3BOJIAET
(YKaxuTE HE MEHEE IBYX BAPUAHTOB OTBETA):

a) oOecnednBaTh JOCTATOYHO MIMPOKUN OXBAT pPhIHKA

0) HenocpenCTBEHHO MOJIyyaTh HH(POPMAILMIO OT NMOTpeOUTENel 0 peakuu
Ha TOBap

B) JOCTUYb MU30MPATENbHOCTH JOCTABKH M MPOJAXXH TOBapa

I') TOJHOCTHIO KOHTPOJIMPOBATh KaHAN cObITA

Bompoc 12. Tlpu pacyeTe TOYKH HyJIEBOW NPHUOBLIA JJIEMEHTOM yueTa
MIOCTOSTHHBIX 3aTPaT MOXKET CITY>KUTh:

a) apcHIHAs IIaTa;

0) 3/m MPOM3BOJICTBEHHBIX PabOYHX;

B) TOTpeOICHHE FICKTPUUSCKON SHEPTUN B TIPOU3BOJACTBEHHOM IIPOIIECCE;

r) 3aTpaThl HA MaTEepHUAIbI.

Bompoc 13. HabGop OTKIMKOB moJydarensi, BO3HUKIIMX B PE3YJIbTATE
KOHTaKTa ¢ 00paIlieHueM — 3TO. ..

a) oOpaTHasi CBsI3b;

0) pacmudpoBka;

B) 3(]deKT KOMMYHHUKAIIUH,

I) OTBETHas peaKius

Bompoc 14. Ilpu dopmupoBaHum KaHAJIOB paclpeeeHs] MPOU3BOIUTEND
HE HCIOJB3yeT Takue (OPMbI HWHTErpAllMM  MApKETHUHTOBBIX  KaHAJIOB
TOBAPOJIBIKCHUS KaK...

a) coOcTBeHHas

0) WHTepaKTHUBHAs

B) TOpHU3OHTaJIbHAs

I) BEpPTUKAJIbHAS.

Kpurepum ouenkmu:
CTyneHT aTTecTOBaH, €CIU NPaBUILHO OTBETUI Oosiee yeM Ha 10 Bompocos.
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