ABTOHOMHA 1 HEKOMMEPUYECKA I OBPASOBATEJIbHA §1
OPI'AHU3AIIM BBICIHIEI'O OBPABOBAHNAI
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKNI YHUBEPCUTET KOOITEPALTUW»
KA3AHCKHUH KOOIIEPATUBHBIA UHCTUTYT (PHJIHAJI)

PABOYAS TIPOTPAMMA JTUCIUATITAHBI (MOYJIST)

MAPKETHUHI'

Hanpasnenune noarorosku: 38.03.07 ToBapoBeneHue

HanpasnenHocts (mpoduiib): «IKcnepTr3a KayecTBa U 0€301MacHOCTH TOBAPOBY

dopma oOydeHus: OUHAas1, 3a0UHas
KBanudukanus (creneHp) BEITyCKHUKA: OaKanaBp

Cpox oOyuenusi: ounas popma — 4 roja, 3aounas popma — 4 roga 6 mec.

Bun yueOHO# paOoThI

TpynoemMKoCTh, 4achbl

(3.e.)

Ounas 3ao4Has
dbopma dbopma

KonTakTHas paboTa 00ydaromuxcs ¢ IpenoaBaTesieM

52(1,44) | 12(0,33)

AyAUTOpHBIE 3aHSTHSI, YACOB BCET0, B TOM YHCJIE:

52(1,44) | 10(0,28)

- JICKOMH

18(05) | 4(0,11)

- IIPAKTHYCCKHC

34(0,94) | 6(0,167)

[TpomexxyTouHas arrecranus (KOHTaKTHas paboTa)

2(0,06)

CamocTosiTenbHas paboTa CTyI€HTOB, BCETO

56(1-,56) 94(2,61)

- 1p. GOPMBI CAaMOCTOSITEILHON PabOThI

56(1,56) | 94(2,61)

[IpomexyTouHas aTTecTalliu: 3a4eT

2(0,06)

Hroro

1oé(3) 108(3)

Kazauns 2019




I'aneeBa P.b. Mapketunr: PaGouass mporpamMma AMCUMITIUHBI (MOIYJIfA). —
Kazanp: Kazanckuii koomepaTuBHbIM HMHCTUTYT (punman) Poccuiickoro
yHUBepcuTeTa koonepanuu, 2019. — 76 c.

PabGouass mporpamma mno aucuuiuinHe «MapKeTHHI» MO HaMpaBICHUIO
noarotoBku 38.03.07 TomapoBenenue cocraBieHa ['aneeBoir P.b., momneHtoMm
Kadeapbl SKOHOMHUKHM M HMHHOBATHKM Ka3aHCKOro KOONEpaTMBHOTO HHCTHUTYTA
(punmana) Poccuiickoro yHUBEpPCHTETa KOOMEpPAllMd B COOTBETCTBUU C
TpeboBanusiMu DenepanbHOro0 rocyIapcTBEHHOrO0 00pa3oBaTENbHOTO CTaHIapTa
BBICIIETO 00pa3oBaHUs 1O HANpaBJIEHUIO TNOArOTOBKM «ToBapoBeneHHUE,
YTBEPKJICHHOTO MpUKa3oM MwuHucTepcTBa oOpa3oBaHUs M Hayku Poccuiickoid
Oenepatun ot «04» nekadbpst 2015r. No 1429, u yuyeOHbIMU [IaHAMU 10O
Hamnpasyieanto noAaroroBku 38.03.07 TosapoBeaeHue (roja Hauyanga MOATOTOBKHU -

2019).

PabGouasi nporpamma:

o0cyx/JIeHa M PEeKOMEHI0BaHA K YTBEPKICHUIO peIIeHueM Kadeapsl
HPKOHOMHUKUA W MHHOBaTHMKUA KazaHCKOro KOOmepaTMBHOTO MHCTUTYTa ((uinala)

Poccuiickoro ynuBepcuteTa koomnepauuu «23» mapta 2019 r., mpotokon Ne 12.

onodpena HayuyHo-meronnueckum coBeToM Kas3aHCKOTO KOOIEpaTHBHOIO
uHcturyta (pummana) ot 03.04.2019, npotoxos Ne 5.

YTBEpPK/AeHA YUYEHbIM COBETOM POCCHMICKOTO YHUBEPCUTETA KOOTIEPALIMU OT
18.04.2019, nporokom Ne 4.

© AHOO BO IIC Pd

«Poccumckun YHUBEPCUTET
KOOTIEpaLIum», Kazanckui
KOOTIEpaTUBHBIMN UHCTUTYT

(¢punman), 2019
© lI'anneeBa P.b., 2019
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1. Hean u 3a1a44 0CBOCHUS TUCUUIIIIMHBI (MOTYJIA)

[lenb OCBOEHUS NHMCIUIUIMHBI — IIOKA3aTh POJb MAapKETHWHra B IPOILECCE
YOPaBJIECHUS AEATEIbHOCTBIO NPEANPUATUS, COACHCTBUE H3YUYEHHUIO OCHOBHOIO
WHCTPYMEHTApUs MapKETHHIA, Mpolecca MOJYYEHHs] UM aHAIn3a MApKETUHIOBOMN
uHbOpMAaIUU I IPUHATUS YIPABICHYECKUX PEIICHUM.

3agaun OCBOCHUS JUCUUILIAHBIL

- TEOPETUYECKOE OCBOCHHE BOMPOCOB, KACAIOIIUXCS COBPEMEHHBIX (HopM H
METOJIOB YIIPaBJIEHUS MAPKETUHTOM Ha MPEANPUSITUH;

-  u3ydeHHe OCOOCHHOCTEH TOBApHOW, IIEHOBOW, COBITOBOM U
KOMMYHUKAIIMOHHOU JIESITEIbHOCTH MPEATPUSITHUS;

- TpUOOpETEeHHE TMPAKTHUYECKNX HABBIKOB IMOJYYCHUS MapKETUHTOBOU
uHQOpPMAIIMU W WCIOJL30BAaHUS €€ B TMPOIECCe MPUHATHS YIPABICHYCCKUX
peIIECHU.

2. MecTro AMCUMILIMHBI (MOXYJisl) B CTPYKType 00pa3oBaTe/bHOI
MPOrpaMMbl

JIMCHMILTHHA OTHOCHTCS K BApUaTHUBHOM YacTh Oyioka b1.

JInst u3ydeHus AUCUMUILUIMHBI HEOOXOMUMBI CIEAYIOIINE 3HAHUS, YMCHHUS
U BIIAJCHUS HaBBIKaMU, POPMUPYEMbIE MPEAINICCTBYIOMUMHU TACIHILIAHAMHE:

Oxonomuueckas teopus (OK-3)

3. IlepeyeHb ILUIAHUPYEMBIX Pe3yJbTATOB OOY4YeHHUSI 1O JUCIUIJIMHE
(MoayJ1r0)

N3yyenne NUCHMIUIMHBI HAIMpaBiIeHO Ha (POPMUPOBAHUE Y OOYUAIOIIMXCS
cienyoumx npoheccuoHaTbHBIX KOMITETCHITUMA:

[1K-1 - ymeHnemM aHanTu3UpPOBATh KOMMEPUECKUE MPEIIOKEHUS U BHIOUPATH
MOCTABIIMKOB MOTPEOUTEIHCKAX TOBAPOB C YYETOM TpeOOBaHUN K KauecTBY M
0e30MacHOCTH, DKOJOTUM, TEHACHIIMM CIpoca, MOJbI, HOBBIX TEXHOJIOTHIA
ITPOU3BOJICTBA,;

[IK-3 - ymeHHMEM aHaIM3UpOBaTh PEKJIaMalliid W TPETCH3WH K KadeCTBY
TOBapOB, TOTOBUTH 3aKJIIOUCHUS 110 PE3YJIbTATaM UX PACCMOTPEHHS.

B pe3ynbTaTe n3ydeHus TUCUUILTMHBI O0YYarOIIMICS TOMKEH:

dopmupyembie HaumenoBanue
[Inarupyemsbie pe3ynpTaThl O0yHYeHHS MO TUCIUILIHHE,
KOMIETEeHIMU (KO . OIICHOYHOT O
XapaKTepU3YIOIIHE 3TaNbl JOPMUPOBAHHS KOMITETCHITHIA
KOMTIETEHIINN) cpeacTBa
3HaTh:
- [PUHOUNBI TOBAPHOIO MEHEMKMEHTAa B OpraHM3aluH
TOBapOBEAHON 1 KOMMEPUYECKOH JESITETbHOCTH;
ITK-1 EOT §6I/ITGHBCKHC ’ CBOMCTBa 1 OZIOBO’IIBCTBGHHBIX u Hlownan
IK-3 p P Tectbl
HENPOJOBOJILCTBEHHBIX TOBAPOB;
- METOIbl M3YYEHHMs M aHaju3a IOTPEeOUTENBCKOrO phIHKA
TOBapOB U (POPMUPOBAHHUS CIIPOCA;
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dopmupyembie
KOMITETCHITHH(KO]T
KOMIIETCHLIUHN)

[Tnmanupyemsie pe3ynbTaTbl 00y4eHHs IO AUCLUILIHHE,
XapaKTepU3YIOLINE 3Talbl JOPMUPOBAHUS KOMIICTCHIINHA

Haumenosanue
OLIEHOYHOTO
CpeAcTBa

- METOJIbI CTUMYJIMPOBAHHUSI COBITA.

- OpraHu3aIliOHHBIC U YyIpaBleHYeckne (DYHKIUH, CBI3aHHBIE C
3aKyIKOM, IOCTaBKOM U peain3alueil ToBapoB

- COBPEMEHHBIE METOBI 3aKYIIKH U MOCTAaBKU TOBAPOB

YMeTs:

- POBOINTH MAPKETHHTOBBIE NCCIIEIOBAHNS,

- TIPOTHO3UPOBATH CIIPOC C yUETOM TpeOOBaHWH MOTpeOHTeNeH
Ha OIPEJICIICHHBIX CETMEHTAX PhIHKA;

- OCYIIECTBJISATh aHAM3 AacCOpPTHMEHTa peajn3yeMoil wiH
MIPOM3BOANMOM POTYKITHH;

- OpraHW30BBIBATH MEPONPHUATHS IO CTUMYJIUPOBAHUIO COBITA
TOBapOB.

- BBIOMpATh MOCTABIIUKOB MOTPEOUTENBCKUX TOBAPOB C yUETOM
TpeOOBaHMI K Ka4eCTBY M O€30MaCHOCTH, SKOJIOTHH, TEHACHIINH
CIIpoca, MOJibl, HOBBIX TEXHOJIOTHH IMPOU3BOJACTBA

- OCYIIECTBIISITh CBSI3b C MOCTABIINKAMH U TIOKYIIATEIISIMH

3amaun
KomnexkTususie
o0cy)aeHUs

Bnanets:

- MCTOAaMHU 1 CPCACTBAMMU BLIABIICHUA U (bOpMI/IpOBaHI/ISI CIIpoca
MOTpeOUTENEH;

- MeToJaMH M CpelIcTBaMHu cOopa, 00pabOTKM M aHaln3a
MapKeTHHIOBOW MH(OPMAIHY;

- HaBbIKaMH pacucTta CTaTUCTHYCCKUX u q)I/IHaHCOBO'
HKOHOMHYECKUX TIOKa3aTesIeH A TeIbHOCTH IPEIIPHUSTHS;

- METOJaMH CTHMYJHMPOBaHUS CcOBITa H  ONTHMH3ALUH
aCCOpTHMCHTHOﬁ MOJIUTUKU NPCANIPUATUA.

- HaBbIKaMH1 COCTAaBJICHUA KOMMEPUCCKUX HpCZ[HO)KeHI/Iﬁ

- cmoco0aMu  KOHTPOJII HaJX BBIOJHEHHEM JIOTOBOPHBIX
00513aTENBCTB

Keiic
KontponbsHas
pabota

4. O0beM TUCHUILTAHBI (MO1YJIs1) M BUABI Y4eOHOMH padoThl

ounas hopma odyuenusn

Yacos
Bun yueOHo# nestenbHOCTH ITo cemecTpam
Bcero

4
1. KonTakTHas paboTa 00y4aromuxcs ¢ Ipeno/jaBaTeseM: 52 52
AyJIUTOpPHBIE 3aHSTHSI BCETO, B TOM YHCIIE: 52 52
Jlexmun 18 18
[TpakTHueckre 3aHATHs 34 34
2. CamocrosiTenbHas paboTa CTyICHTa BCET0, B TOM YHCIE: 56 56
Jpyrue Buapl caMOCTOATENBHOM pabOTHI: 56 56
Buj npoMexxyTouHON aTTeCTaiy - 3a4eT - -
HUTOI'O: 4acoB 108 108
OO6mmas Tpy10eMKOCTh 3a4. ejl. 3 3




3a0unas popma odyuenus

Yacos
Bup yuebHoit nesitenbHOCTH Beero ITo xypcam

3
1. KonTakTHas paboTa 00y4aromuxcs ¢ Ipeno/jaBaTesieM: 12 12
AyIUTOpHBIE 3aHSTHSI BCETO, B TOM YHCIIE: 10 10
Jlexuun 4 4
[IpakTHyeckue 3aHATHSI 6 6
[TpomesxxyTouHast aTTectanus (KOHTaKTHas paboTa) 2 2
2. CamocTosiTenbHas paboTa CTyACHTa BCETO, B TOM YHCIIE: 94 94
Jpyrue Buapl caMOCTOATENFHON paboThI: 94 94
By npoMexxyTOUHON aTTeCcTalliy - 3a4eT 2 2
UTOI'O: 94acoB 108 108
O0mas TpyI0eMKOCTh 3a4. ejl. 3 3

5. Coaep:xanue TUCHUIINHBI (MOIYJIs1)
5.1. Conep:kanue pa3iesioB, TeM IMCIHUTIIAHBI (MOIYJIs1)

Tema 1. CymHocTb, NeJHM, OCHOBHbIC NPHHUUNBI M (QYHKIUH
MapKeTHHIa

1. [lonsitTue Mapkerunra. KiroueBble TOHSATHUS MapKETHHTa: HYXbI,
NOTPEOHOCTH, 3aMPOCHI, TOBAp, 0OMEH, C/IE€TIKa U PhIHOK.

2. DBOIONHSI KOHIIETIIIUI MapKEeTHUHTA.

3. MapkeTuHr Kak pBIHOYHAS KOHILEMUHUA ympaBieHusa. (OCHOBHBIC
NPUHIUIBL U (PYHKIIMM MapKETUHTA.

4. Mapxketunr B Poccun.

5. Tunsl ¥ BUJIBI MApPKETUHTA.

Tema 2. AHa/u3 pbIHKA U IOTpedOUTeIei

1. Makpo-, MUKpO-, BHYTPEHHSS cpeJa MapkeTuHra. Buagsl u
XapaKTEPUCTUKHU PHIHKOB.
2. CerMEHTHpOBaHUE  TMOTPEOUTEINECH: eI,  KPUTEPUHM,  JTaIlbl.

[TozunmonupoBanue. CTpaTeruu oxBaTa pbIHKA.
3. U3yyenue moBeneHusi mnorpeburteneii. Mopaenb MOTPEOUTENHCKOTO
MOBECHUS. ITaIlbl MPOIecca MPUHSITHS PEUICHUS O MOKYIIKE.

Tema 3. UndopmanuoHHoe odecriedeHue MAPKEeTUHI A

1. Onpenenenue  MapKeTMHTOBOro  ucciefoBanus.  Kiaccudukanus
MapKETUHTOBBIX UCCIIEIOBAHUM.

2. MapxkeTtuHroas uH(popMaIis Kak OCHOBA JJisi IPUHATHS MapKETUHTOBBIX
pemieHuii. Buael uHopManuu (mepBUYHAsS W BTOpUYHAS), MCTOYHUKHU
MapKETUHTOBOM MH(popMannu. MapkeTuHroBast ”HQOpMAalMOHHAs CUCTEMA.

3. OCHOBHbIE HAaIpaBJICHUs MAapKETHUHTOBBIX HccienoBaHui. OCHOBHBIC
3Tansl Mpolecca uecaeqoBanus. Llenu u BUabI UCciie10BaHU.

4. MeTtonpl MapKETHHTOBBIX HCClieloBaHui. Habmonenne, sKCiepuMeHT U




OIpPOC Kak MeToJbl cOOpa MepBUYHON MapKeTHHroBo nH(opmarmu. Pazpaborka
pabounx qokyMeHTOB. CIOCOOBI CBS3U C PECIIOHACHTAMH.

Tema 4. ToBap u ToBapHasi NOJMTHKA B MAPKETUHIE

1. O0mas xapakTepucTUKa U KiaccupuKaius TOBapoB.

2. KauecTBO U KOHKYPEHTOCIIOCOOHOCTh TOBapa.

3. [lo3unimonupoBanue ToBapa.

4. Konnenuusi >KM3HEHHOTO IMKiIa ToBapa. CTpareruss MapKeTWHTa Ha
pas3ubix dtanax JKIT.

5. IloHsATHE TOBApHOTO aCCOPTUMEHTA, €TO XapaKTEPUCTHKHU, (POPMUPOBAHUE
aCCOPTHUMEHTA.

6. ToBapHbBIii 3HAK, €ero 3HaueHHWE M TpeOOoBaHUS K HeMmy. [peOoBaHUS K
yIIaKOBKE U MapKHPOBKE.

Tema S. IleHoBasi MOJIMTHKA B MAPKETHHIE

1. HaznauyeHue 1eHbl B MAPKETUHTE.

2. llenu neHooOpazoBanus. WHdopmauus, HeoOXxonumas s NPUHATHS
pELIEHHUs 110 LIEHaM.

3. Knaccudukanus noaxo10B K 1eHO00pa30BaHUIO.

4. OCHOBHBIE CTpPATErUM LIEHOOOPA30BaHMsI, YCIOBUS UX IPUMEHEHUS.

5. Bo3aMoxxHOCTH M3MeHeHUs 1ieH Ha pa3HbIx dTanax KIT.

Tema 6. Cucrema pacnpejieieHlsi 1 TOBAPOABUKEHUS

1. Posib cucTeMbl pacpeiesieH!s] B KOMIUIEKCE MapKETHUHTA.

2. Kanamel pacripenelieHuss U TOBapoJBIKeHHs. VX (yHKIMM u ypoBHH,
MIPEUMYIIECTBA U HEJOCTATKHU.

3.Bunel mocpegHMKOB W WX Xapaktepuctuka. Ponp mocpenHuka B
JIOBEJICHUH TOBAPOB JI0 MTOTPEOUTENS.

4. OnrroBast U pO3HUYHASI TOPTOBJIS.

5. COBITOBBIE CTpATETHUH.

Tema 7. MapKeTHHIOBble KOMMYHUKAIIUH

1. Teopuss kommyHHKanuid. KOMIUIEKC MapKETHHTOBBIX KOMMYHHKAIIUN
(pexiama, nabJMK pPWICHIIH3, SPMapKd W BBICTABKH, JIMYHBIE MPOJAXKH,
CTUMYJIMPOBaHUE COBITA).

2. Pexnama. TlpuHIOMIBI U METOABI PEKJIAMHON JeATelbHOCTH. OCHOBHBIC
3a/layu pekiambl. BUibl, 1€ U cpecTBa peKiiaMbl.

3. Cs13u ¢ obmectBeHHOCTHIO (PR). Llenu u 3anaun PR.

4. CrumynupoBanue cObiTa. CTUMYJIHpPOBAaHUE MOCPEAHUKOB (ONTOBBIX,
PO3HMYHBIX) U KOHEUHBbIX moTpedutenei. dopMbl U METOIBI CTUMYIUPOBAHUS,
OCOOEHHOCTH UX TIPUMEHEHUSI.

5.Jluunbie mpomaxu. Ilowck mnokymarens u (Gopmbl pabOThI ¢ HUM.
YnpasneHue nmpoueccoM npoaax. Spmapku, BeicTaBky. [IpsiMoit MapKeTHUHT .

6. luTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKAIIUH.



Tema 8. YnpaBiieHue MapKeTHHIOM

1. OcHoBHBIE ATambl MapKETUHIOBOro IiaHupoBaHus. CoaepxaHue WU
CTPYKTypa ILUIaHa MapKETHUHTA.

2. KOHTpOoJIb MapKETUHTOBOM J1EATENBHOCTH MPEATNPUATHS.

3. Ciy)x6a MapkeTHHra, €€ CTPYyKTypa, CTaTyC U MECTO B HEpapxuu
ynpasieHusi. OpraHu3alMOHHbIE CTPYKTYpbl:  (PyHKUHMOHabHAs, TOBAPHO-
(yHKIIMOHAJIbHAs!, TOBAPHO-PBIHOYHAS, YIPABIECHUE MO POEKTY, MATPUYHAS U JIP.
WX nmpeuMymiecTsa 1 HEJOCTATKH.

5.2. MexaucuuniuHapHble CBS3U c o0ecneynBaeMbIMH
(mocJieayromyMHu) AMCUMIIMHAMHA (MOLYJISAMU)

HucuunnuHa «Mapketunr» @opmupyet kommerenmun [1K-1, TIK-3,
HeoOXonuMmble B JajbHedmeM g (OPMHPOBAHUS  KOMIIETEHIIHIA
IPOM3BOJCTBEHHON U MPEAUIIIIOMHON MPAKTHUK.

5.3. Pa3aeibl, TeMbl JUCHMIIIMHBI M BUAbI 3aHATHI

OuHasn hopma ooyuenHus

Buibl 3aHATHIA, BKIIIOYAsi CAMOCTOSTEIIBHYIO PadoTy
Ne HanmeHnoBaHMe T€MbI TUCLIUATIIINHBI CTYJIEHTOB (B yacax)
n/n MOJTYJISI [Mpaktuueckue | CamocTrosTenbHAas
(mozyzs) Jlexun p Bcero
3aHATHS pabota
CyImHOCTb, 1€, OCHOBHBIC TIPHHIIHIIBI H
1| ™ » TEITH, PHHH 2 4 6 12
(YHKIINHT MapKeTHHTa
2. | Ananus peiHKa 1 noTpeduTenei 2 4 6 12
Nndopmarmonnoe odecreueHue
3. | Hucbopman 2 4 6 12
MapKeTHHra
ToBap u TOBapHas MOJUTHKA B
4. P P 2 4 6 12
MapKeTHHTe
5. | LlenoBast monuTuKa B MapKETHUHTE 2 4 8 14
Cucrema pacripeaeneHus 1
6. pacipen 2 4 8 14
TOBAPOIBIKCHUS
7. | MapkeTHHroBble KOMMYHHUKAIIH 2 4 8 14
8. | YupaBnenue MapkeTHHIOM 4 6 8 18
Hroro 18 34 56 108




3a0unas popma odyuenus

Busl 3aHATHI, BKITIOYAS CAMOCTOSTENBbHYIO PaboTy
Ne HawnmeHoBaHue TeMBI TUCIATUTAHBI CTYACHTOB (B Yacax)
/T MOZYJIS [Ipa eckue | CamocrosTensHa
(Momyms) ) — PaKTHYECKH MocTosITeNbHAs | b
3AHATHS pabora
CyIIHOCTb, IIe7TH, OCHOBHBIC TIPUHIIUTIBI H
1. [ yHocts, UeH, S 1 1 10 12
(YHKIIMU MapKeTHHra
2. | Ananus pelHKa 1 oTpeOuTenei - 1 12 13
Nudopmarnmonnoe obecrieueHne
3 HpopMaImoHH MTCYCHH 1 1 12 14
MapKeTHHra
ToBap u ToBapHast MOJUTHKA B
4, P P 1 1 12 14
MapKeTHHTe
5. | LleHoBast monuTHKa B MAPKETHUHIE - 1 12 13
Cucrema pactpeneneHus u
6. pactipea - - 12 12
TOBAPOIBHIKCHHSI
7. | MapkeTHHTOBBIE KOMMYHUKAIMH - - 12 12
8. | YupaBinenue MapKeTHHIOM 1 1 12 14
Hroro 4 6 94 104

6. JIabopaTopHblii IPAKTUKYM
JlabopaTopHbI€ 3aHATUS HE IPEAYCMOTPEHBI YU€OHBIMU TUIAHAMH.

7. IlpakTH4yeckue 3aHATHS (CEMUHAPHI)

HpaKTI/ILIeCKI/IC 3aHATHA IIPOBOIATCA C ICJIBIO (1)0pMI/Ip0BaHI/I}I KOMHGTGHHI/Iﬁ

06yanOHII/IXC5I, 3aKpPCINICHUA TCOPCTHYCCKUX 3H3HPII>1, IMOJYYCHHBIX Ha JICKIUAX U

B IIpoOeccc CaMOCTOATCIIBHOIO  H3YUCHUA O6y‘-IaI-OIHI/IMI/ICH CHGHH&HBHOﬁ
JIUTEPATYPBL.
ounas popma ooyuenusn
No HaumenoBanue Tpyno—
[/ | TEMBI HCIIMILTHHET TemaTnka NpakTHYECKUX 3aHATHN (CEMHHAPOB) €MKOCTb
(Moyst) (dac.)
CymHoCTb, 11eNH, [Tonstue mapketnnra. Mapkerunr B Poccun. KimtoueBrsie
OCHOBHBIE MOHATHUS MAPKETUHTA: HY>KIbI, IOTPEOHOCTH, 3aIPOCHI, TOBAp,
1 | MPMHIMIIBL 1 0OMEH, CJIeJIKa ¥ PHIHOK. DBOJIOIHS KOHIIEIIIHNA MapKETHHTA. 4
" | dbyHKUIMHT OcCHOBHBIE IPUHIUIEI U GYHKIIUK MapkeTuHra. Knaccudukanms
MapKeTHUHTra MapKETHHra B 3aBUCUMOCTH OT COOTHOLICHUS CIIpoca U
PEJIOKEHHS.
AHanu3 peIHKa U UccnenoBanue priaka. Okpyxkaroiias cpeqa MapKeTHHIa.
2. | moTpeburenei Uccnenopanue norpedutereii. CerMeHTUpOBaHMUE phiHKA. BeiOOp 4
1[eJIeBOro cermMeHTa. CTpaTeruu 0xXBaTa phIHKA.
WndopmanmonHoe | MapketuHrosast ”HOpMALMsl, €€ BUIbI, UCTOYHUKH.
obecrieueHue Mapxkerunrosas nHpopmManronHas cuctema. OnpezeneHue
MapKeTHHTa MapKeTHHTOBOTO UcciienoBanusl. OCHOBHBIE HAIPaBICHUS
3 MapKeTHHTOBBIX HccieoBannii. OCHOBHBIE ATAIIbI IpoIiecca 4
' uccnenoBanus. HabmoaeHnue, 3KCIEpPUMEHT U ONPOC KaK METO/IBI
cbopa repBUYHON MapKeTHHTOBOM HH(popmannu. Pazpaborka
paboYrx JOKYMEHTOB JIJIsl MAPKETHHTOBBIX HCCIIEI0OBAHHA.
CriocoOBI CBSI3U ¢ PECIIOHACHTAMH.
4 ToBap u ToBapHast | KauecTBo 1 KOHKYPEHTOCIIOCOOHOCTH TOBapa. 4
" | nonuTHukKa B [TozumonupoBanue Tosapa. KoHuenus »xM3HEHHOTO UK

10




No HaumenoBanue Tpymo—
. /11 TEMbI TUCLMILIMHBI TemaTuKa NPaKTUYECKUX 3aHATUH (CEMUHAPOB) €MKOCTh
(Moxyst) (dac.)
MapKEeTHHTE toBapa (OKIIT). ITonsTre TOBapHOTO aCCOPTHUMEHTA, €TI0
XapaKTepUCTUKH, (DOPMUpPOBAHUE aCCOPTUMEHTA. TOBapHBIH
3HaK, ero 3HaYeHUe U TpeOoBaHue K HeMy. TpeOoBaHHS K
YIaKOBKE M MAPKUPOBKE.
IlenoBas monmutrka | Hasmadenwe 1ieHsl B MapkeTuHre. Llenn menooOpa3oBaHusl.
5 | BMapKeTuHre Knaccudukanus noaxooB k neHooOpa3zoBanuto. OCHOBHBIE 4
CTpaTeruu LieHooOpa3oBanus. Peakuy npeanpuarus Ha
H3MEHEHUE [IEH KOHKYPEHTOB.
Cucrema Kanaunel pacnpenenenns u Topapoasmwkenus. Mx Gyaxoun un
g | pacupenenenus u YPOBHH, IIpeUMyLIecTBa U HenocTaTKi. COBITOBBIEC CTPATErHU. 4
TOBAPOJBIKEHUS Bunsl nocpenHuKoB 1 X XapakTepuctuka. Ponpb nocpeannka B
JOBEICHUH TOBAPOB A0 MOTPEOUTEISL.
MapkeTHHroBbIE Pexnama. Buapl, nienu u cpemctsa pexiaambl. CBSI3H ¢
7. | KOMMyHHKaLIUH o0mecTBeHHOCThI0. CTUMYIMpOBaHKE cObITa U Mpoaax. JInuHele 4
npojaxu. Sipmapku, BelcTaBku. IIpsiMol MapKeTHHT.
VYnpasnenue MapxkeTnHronoe mianupoBanre. KoHTpob» MapKeTHHTOBOM
MapKETUHIOM nesitenbHOCTH npennpusatus. Ciry:x06a MapKeTHHIa, €€ MECTO B
8. vepapxuu ynpasinenus. OpraHu3alioOHHbIE CTPYKTYPBI: 6
(yHKIMOHANBHAS, TOBAPHO-()YHKIIMOHAIBHAS, TOBAPHO-
PBIHOYHAS, YIPABJICHUE 110 IPOEKTY, MAaTPUYHAS U JP.
Hroro 34
3a0unasn hopma odyuenHus
Ne | HamMeHOBaHUE TEMBI . Tpyno-
TemaTHka MPakTUYECKUX 3aHATHH (CEMUHAPOB) €MKOCTh
/0 | JUCHUTUINHBI (MOJTYJIS)
(dac.)
CymrHocTb, 11en, [Tonsitue mapketunra. Mapketunr B Poccuu. KitoueBbie
OCHOBHBIC MIPUHIIMIILI U | TIOHSATHS MapKETHHTA: HYKIbl, TOTPEOHOCTH, 3aMpocCHl,
1 (GbyHKUIMM MapKeTUHra | ToBap, OOMEH, CAEIKa U PIHOK. DBOIOLUS KOHICTILIUH 1
' MapkeTuHra. OCHOBHBIE IPUHIUIBI X (YHKIUN MAapKETHHTA.
Knaccudukanms MapkeTHHTa B 3aBUCHMOCTH OT
COOTHOIIEHHMSI CITPOCA U MPEII0KEHNSI.
AHanu3 pelHKa U HUccnenosanue priaka. OKpyxkaromias cpeja MapKeTHHTa.
2. | motpebureneit Uccnenoanue notpeduteneit. CerMeHTHpOBaHHUE PHIHKA. 1
Br16op nieneBoro cermenTa. CTpaTerui 0XBata pbIHKa.
HNudopmarnmonHoe MapkeTurHrosast nHGOpMaIus, ee BUJIbI, ICTOYHHUKH.
obecrnevyeHne MapkeTuHrosasi uHpopMannoHnHas cucrema. OnpeeneHue
MapKeTHHTa MapKETHHIOBOTO HcciienoBanns. OCHOBHBIE HalpaBiCHUS
3 MapKETHHTOBBIX HccienoBannii. OCHOBHBIE 3TallbI IIpoliecca 1
' uccrnempoBanus. HabmoaeHue, SKCIIEpUMEHT U ONPOC Kak
MeTOAbI cOOpa NEpBUYHON MapKETUHIOBOH MH(OpMaLUy.
Pa3paboTka pabounx JOKyMEHTOB JJIsl MAPKETHHIOBBIX
uccinegoBaHnil. CriocoObl CBSI3U ¢ PECTIOHICHTAMH.
ToBap u ToBapHas KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTH TOBapa.
MOJIUTHKA B IosummonupoBanue ToBapa. KoHLenus >xu3HeHHOro IIUKIa
4 | MapkeThHre tosapa (OKLIT). IlonsiTHe TOBapHOTO acCOPTHUMEHTA, €TO 1
' XapaKTEePUCTHKH, POPMUPOBAHKE aCCOPTHMEHTA. TOBapHBIH
3HaK, €ro 3Ha4ueHue 1 TpedoBanne K HeMy. TpeboBaHus K
YHAKOBKE ¥ MApKUPOBKE.
LleHoBas monuTHKa B Hasznauenwue 1iensl B MapkeTunre. Llenyn neHooOpazoBaHusl.
5. | mapkeTuHTe Krnaccudukarus moaxo10B K nmeHooopazosanuio. OCHOBHBIC 1

CTpaTeruu 1eHoo0pa3oBanrs. Peakiinu npeanpusiTus Ha
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Tpyno-
Ne | HammeHoOBaHUE TEMBI .
TemaTnka MpaKTUYECKUX 3aHATHH (CEMUHAPOB) E€MKOCTb
/T | AUCUIUIUTHHEI (MOJTYJIs)
(dac.)
W3MEHEHHUE IIeH KOHKYPEHTOB.
Yupasnenue MapkeTuHroBoe rianupoBanue. KoHTposib MapKeTUHT OBOM
MapKETHHTOM nestebHOCTH npeanpustus. Ciayx0a MapKeTHHra, €€ MeCTO
6. B MepapXxuu yrnpasieHus. OpraHu3aiuoHHbIe CTPYKTYPHI: 1
(hyHKIIOHANBbHAS, TOBAPHO-(pYHKIIMOHAIBHAS, TOBAPHO-
PBIHOYHAS, YIIPABJICHUE MO MPOCKTY, MATPUYHASI U JIP.
Hroro 6
8. IlpuMepHasi TeMaTHKA KyPCOBbIX IPOEKTOB (PadoT)
KypcoBbie nmpoekTs! (paboThl) HE IPEyCMOTPEHbI YICOHBIMH IIJIAaHAMH.
9. CamocTosiTe/IbHAsI padoTa CTyleHTa
Tema 1. CymHocTrb, IeJH, OCHOBHbIe NPUHUMIBI U (YHKIUH
MapKE€THHT A

Buowr camocmosmenvrot pabomeoi:

— YTEHHE JTUTEPATYPHI;

— KOHCIEKTUPOBAHUE TEKCTA C COCTABJICHUEM CXEM U TaOJIHIL;

— O3HAKOMJICHHE C HOPMATUBHBIMHU JOKYMECHTAMH;

paboTa C KOHCIIEKTOM JICKIIH;

— OTBETHI HA KOHTPOJIbHBIE BOMPOCHI;

— MOJTrOTOBKA COOOIIEHU K BBICTYIUICHHUIO HA IPAKTUYECKOM 3aHATHUH.

Tema 2. AHa/iu3 pbIHKA U OTpeduUTe e

Buowr camocmosmenvroti pabomoi:

— YTEHHUE JTUTEPATYPHL;

— KOHCIIEKTUPOBAHHME TEKCTA C COCTABICHUEM CXEM U TaOJIuI;

— O3HAaKOMJIEHHE C HOPMATUBHBIMU JOKYMEHTAMM;

paboTa C KOHCIIEKTOM JICKIIH;

— OTBETHI HA KOHTPOJIBbHBIE BOIPOCHI;

— TMOATOTOBKA COOOUIEHUH K BBICTYIIJICHUIO Ha MPAKTUYECKOM 3aHITHH.

Tema 3. UndopmanuonHoe odecriedeHrne MAPKETHHI A

Buowr camocmosmenvroti pabomeoi:

— YTCHHUE JTUTEPATYPHI;

— KOHCHIEKTHPOBAHUE TEKCTA C COCTABJICHUEM CXEM W TaOJINIT;

— O3HaKOMJICHHE C HOPMaTUBHBIMU JOKYMEHTAMH;

paboTa C KOHCIIEKTOM JICKIIHA;

— OTBETHI HAa KOHTPOJIBHBIC BOIIPOCHI;

— TOJTOTOBKA COOOIICHUH K BBICTYIUICHHUIO HA TIPAKTUICCKOM 3aHSTHH.
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Tema 4. ToBap 1 TOBapHasi MOJIUTHKA B MAPKETHHIEe

Buowr camocmosmenvroti pabomei:

— YTEHHUE JTUTEPATYPHI;

— KOHCHIEKTUPOBAHUE TEKCTA C COCTABJICHUEM CXEM U TaOJIHIL;

— O3HAaKOMJICHHE C HOPMATUBHBIMU JJOKYMEHTaMU;

paboTa C KOHCIIEKTOM JICKIIHIA;

— OTBETHI HA KOHTPOJIBHBIE BOIPOCHI;

MOJATOTOBKA COOOIICHHUH K BBICTYIIJICHUIO HA MTPAKTUYECKOM 3aHSITHH.

Tema S. IleHoBasi moJIMTHKA B MAPKETHHIE

Buowr camocmosmenvrot pabomeoi:

— YTEHUE JUTEPaTyphl;

— KOHCHIEKTUPOBAHUE TEKCTA C COCTABJICHUEM CXEM U TaOJIHIL;

— O3HAaKOMJICHUE C HOPMATUBHBIMU JIOKYMEHTaMU;

paboTa C KOHCIIEKTOM JICKIIH;

— OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI;

— MOJTOTOBKA COOOIIEHUM K BBICTYIUICHUIO HA TPAKTUYECKOM 3aHSTHH;
— pelIeHue 3aj1a4 o oopasiry.

Tema 6. Cucrema pacnpejae/ieHusi 1 TOBapOABHKEHHS

Buowl camocmosmenvroti pabomol:

— YTEHHUE JTUTEPATYPHI;

— KOHCIEKTUPOBAHUE TEKCTA C COCTABJICHUEM CXEM U TaOJIHIL;

— O3HaKOMJICHHE C HOPMATUBHBIMHU JOKYMECHTAMH;

paboTa C KOHCIIEKTOM JICKIIHIA;

— OTBETHI HA KOHTPOJIbHBIE BOMPOCHI;

— MOJTOTOBKA COOOIIEHUH K BBICTYIUICHUIO HA IPAKTUYECKOM 3aHATHUH.

Tema 7. MapKkeTHHr0Bble KOMMYHHUKALMHA

Buowr camocmosmenvroti pabomeoi:

— YTCHHUE JTUTEPATYPHI;

— KOHCHEKTUPOBAHUE TEKCTA C COCTABJICHUEM CXEM U TaOJIHIL;

— O3HaKOMJICHHE C HOPMaTUBHBIMU JOKYMEHTAMH;

— paboTa ¢ KOHCIIEKTOM JICKIUH;

— OTBETHI HAa KOHTPOJBHBIE BOIIPOCHI;

— MOJTOTOBKA COOOIIEHUI K BBICTYIUICHUIO HA TPAKTUYECKOM 3aHSTHH.

Tema 8. YnpasjieHue MAapKEeTHHIOM
Buowr camocmosmenvroti pabomei:
— YTCHHUE JIUTEPATYPHI;
— KOHCHIEKTHPOBAHUE TEKCTA C COCTABJICHUEM CXEM W TaOJIII;
— O03HAKOMJICHHWE C HOPMATUBHBIMH JJOKYMEHTaMHU;
— paboTa ¢ KOHCIIEKTOM JICKITUIA;
13



— OTBETHI HA KOHTPOJIBHBIE BOMPOCHI;
— TMOATOTOBKA COOOIICHMI K BBICTYIIJICHUIO HAa MPAKTUYECKOM 3aHSITHH;
— pelIeHue 3aj1a4 mo oopasiry.

Pexomenoayuu no evinornenuro camocmosmenvHou pabomol.

BrimonHeHne caMoCTOSTENBHONM PabOThI IO TeMaM JAUCIMILIAHEI TTO3BOJISET
PEryJIIpHO MPOBOJUTH CAMOOIIEHKY KaueCTBa YCBOCHUSI MAaTEPUATIOB JTACIIUILINHBI
¥ BBIIBIISATH AaCIeKTHI, TpeOyromue Oojiee NETANIBHOTO HM3ydeHHs. BwImoaHEHUE
3aJITaHUN KOHTPOJIMPYETCS U OLICHMBaeTcs mpernojapaTteneM. [lo HeoOxoaumMocTu
CTYJICHT MOKET o0paIiaThCs 3a KOHCYIbTAIUEH K MPEenoaaBaTerio.

CamocTosiTenbHas paboTa CTYJIGHTOB OpPraHM3yeTCsl B Pa3IMUHBIX (popMmax.
HoBrle 00pa3oBaTeibHbIE TEXHOJOTUM OCHOBAHBI Ha MPUMEHEHUH TMEPCOHAIBHBIX
KOMITBIOTEPOB, MYJbTUMEIUNUHBIX CPEJACTB, ayJAHOBU3YaJIbHBIX MAaTEepUaJIOB,
HNHTepHeT-pecypcoB W TMO3BOJISIIOT 3HAYUTEIBLHO aKTHMBU3UPOBATH IPOIECC
n3yueHus matepuaina. CamoctosdTenpHas padoTa 00ydYaroIIUXCsl UMEET XapakTep
HCCIIEIOBATENIbCKOM JIEATEIBHOCTH U CIOCOOCTBYET OoJjiee TITyOOKOMY H3YYEHHIO
BOIIPOCOB JUCIHUTIINHBI.

JI71st TydIero yCBOSHHMS TOJIOKEHUM TUCIUIUITMHBI CTYASHTHI:

— IIOCTOSIHHO M CHCTEMaTHYECKH C MCIOJb30BAaHUEM PEKOMEH]I0BAaHHOM
JUTEPaTypbl M DJIEKTPOHHBIX HMCTOYHUKOB HWH(GOPMAIUK 3aKPEIUIIIOT 3HAHMS,
MOJIyYEHHBIC Ha JICKIUSX;

— HaxomsAT pelieHus POOJIEMHBIX BOIIPOCOB, MOCTaBJIECHHBIX
MPEIO/IABATENIEM B XOE JEKIUN U PAKTUYECKUX 3aHITUN;

— pEeryjsipHO ¥  CBOEBPEMEHHO  M3y4alOT MaTepuasl, BbIJaHHbBIN
npernojaBaTesieM Ha CaMOCTOSITEIBbHYIO TPOPabOTKY;

— C HCIOJIb30BAaHHEM CPEJICTB MH(POPMAIMOHHBIX CHCTEM, KOMIUICKCOB U
TEXHOJIOTUH, DJJICKTPOHHBIX YYEOHHKOB M TIPAKTHKyMOB, HWH()OPMAIIMOHHBIX
HNHTEepHET pecypcoB MOTYT BBINOJHATH TEMaTUYECKUE IMPAKTHYSCKHUE 3a7aHus,
MpeaHa3HAYCHHBIC IS CAMOCTOSITEILHOM pabOTHI;

— TIPH TIOJTOTOBKE OTYETOB IO MAPKETHHTOBBIM HCCIICOBAHUSM IPOSBIISIOT
HCCIICJIOBATENILCKUE M TBOPYECKHE CIOCOOHOCTH, CMOCOOHOCTH cOOpa M aHaiu3a
MapKETUHTOBOM MHPOpMAaLIUK, TPOBOIAT 00001IeHHE, (POPMUPYIOT PEKOMEHAALINN U
JIEJIat0T 000CHOBAHHBIC BBIBOIBI.

Pe3ynbTaTUBHOCTh CAaMOCTOSITEIBHOM pabOThl CTYJIEHTOB ONpPEACISIETCS
MPUMEHEHUEM CIIEAYIONIUX METOJI0B €€ KOHTPOJIS:

— BXOJHOW KOHTPOJIb 3HAHWM M YMEHUM CTYACHTOB B Hadalle HM3y4CHUS
O4YEepPETHON TEMBI;

— TEKYUIMA KOHTPOJb YCBOCHHUS Marepuaja JEKIMH M MNPaKTUIECKUX
3aHITHI 0 OKOHYAHUH M3YyYCHHUsI pasjielia Kypca;

— TMPOMEXYTOYHBIM KOHTPOJIb M0 JUCIUIUINHE B BUJIC 3a4€Ta C OIICHKOM.

Oyenounvie cpedcmea OJisl NPOBEPKU  BbINOJIHEHUs: YCTHBIM OIMpoC,
nyOJIMYHBIC JIOKJIaJIbl, MHUChbMEHHOE TECTHUPOBAHUE, pEIIEHHE Pa3HOYPOBHEBBIX
3a/1a4, MUCHMEHHBIC MPOBEPOYHBIE PaOOTHI, KeWc-3a7auu, peain3alusi MPOEKTOB
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10 MapKECTUHTOBBIM HCCIICIOBAHUAM, KOJUICKTUBHBIC TUCKYCCHH.

10 Ilepeyenn Y4eOHO—MeTOAMYeCKOro odecreyeHus OIS
CaAaMOCTOAITEILHOM PAdOTHI 00yYAIOIIUXCH MO0 TUCHHUIINHE (MOLYJII0)

CamocrosiTenbHas paboTa CTyJICHTOB MIpeJIoiaraeT TIATEIbHOE OCBOCHHE
y4eOHOHM M HAYyYHOU JIUTEepaTyphl 10 U3y4aeMOU TUCIUTIIINHE.

IIpy wm3ydyeHHMM OCHOBHOW PEKOMEHAYEMOW JMTEpaTypbl CTyJEHTaM
HEOOXOJMMO OOpaTUTh BHUMAaHHWE HA BBIICICHHE OCHOBHBIX MOHITHH, HX
OTpeeTICHHUS, HAYYHO-TEXHUUYECKUE OCHOBBHI, y3JIOBbIE MOJIOKEHUS,
IPE/ICTABICHHBIE B H3y4Ya€MOM TEKCTE.

[Ipu camocTosTENbHON pabOTe CTYACHTOB C JOMOJHUTEIBHON JINTEPATYpOi
HEOOXOJMMO BBIACITUTh ACMEKT H3y4yaeMol TeMbl (YTO B JaHHOM MaTepuale
OTHOCHUTCSI HETIOCPEJICTBEHHO K M3y4aeMOM TeME U OCHOBHBIM BOIIPOCaM).

JIOTIOJIHUTENBHYIO JIUTEPATYpy ILesecoo0pa3HO MpopabdaThiBaTh IOCHE
OCHOBHOH, KoTopas (GopMupyeT Oa3zuc I Mocleayromero 0ojee riyOooKoro
U3yYEHUs TeMbl. J[OMOJHUTENBHYIO JUTEpPATypy CIEIyeT U3ydaTh KOMIUIEKCHO,
paccmaTpuBas pa3Hble CTOPOHBI U3ydaemMoro Bompoca. O0s13aTeIbHBIM 3JIEMEHTOM
CaMOCTOSITENIbHOM  pabOThl CTYAEHTOB C JIMTEPaTYypoWl SBIISETCA BEICHUE
HEOOXOJMMBIX 3aIIUCEH: KOHCIIEKTA, BBIMUCKH, TE3UCOB, IUIAHOB.

JUiss  caMOCTOSITENIbBHOM ~ pa0oThl  OOy4yalIIuXcsd 1O  JUCHUIUIMHE
UCIIOJIB3YIOTCS CeAyolee yueOHO-METOIMUECKOe 00eCIIeUeHHE:!

a) OCHOBHAs JUTEpaTypa:

1. Mapketrunr: YueOnuk / AnexcynuH B.A., - 6-e uzn. - M.: Jlamkos u K,
2017. - 216 c.: - Pexxum nmocryma: http://znanium.com/catalog/product/511979

0) oMOTHUTEIbHAS JIUTEepaTypa:

1. Mapketunr: Yue6nuk / Haymos B.H. - M.: HUL] UH®PA-M, 2016. - 320
c. - Pexxum nocryna: http://znanium.com/catalog/product/505620

2. Mapxkerunr: YueOnoe nocooue / Tumodees M.U., - 3-e uzn. - M.:UI]
P1OP, HHWI[ HWH®D®PA-M, 2015. - 223 c¢. - Pexum Jgocrymna:
http://znanium.com/catalog/product/463390

11. IlepeyeHb OCHOBHOIl W /IONMOJHHUTEJILHON Y4eOHOW JUTEpaTyphl,
HEe00X0UMOIi 111 OCBOECHHUS TUCIMILIMHBI (MO1YJIA)

a) HOPMATUBHBIE TOKYMEHTHI:

1. I'paxxmanckuii konekc Poccuiickoit ®enepauun (4acTh TmepBasi) OT
30.11.1994 Ne 51-®3 (pen. ot 23.06.2014) // Cobpanue 3akoHoaTenbcTBA PO, —
1994. — Ne 32. — Cr. 3301. — Koncynbrant Ilmtoc. [DnekTpoH. pecypc]. —
DnekTpoH. aaH. — [M., 2016].

2. 'paxxnanckuii  konmekc Poccuiickoii ®Depeparuu  (4actb BTOpasi) OT
26.01.1996 Neo 14—®3 (pex. ot 21.07.2014) // Cobpanue 3akoHoaTebCTBA PD. —
1994. — Ne 32. — Cr. 3301. — Koncynerant Ilmtoc. [DnekTpoH. pecypc]. —
DnekTpoH. aaH. — [M., 2016].
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http://znanium.com/catalog/product/511979

3. ®enepanbHBIN 3aKOH «O NOTPEOUTENHCKOM KOONEpALNH
(motpeduTenbckux olIecTBax ux corosax) B PO.-M.: U3a-Bo «Owmera-JI», 2007.-
32c.

0) OCHOBHas JUTEpaTypa:
1. Mapkerunr: YueOHuk / AnekcyHuH B.A., - 6-e uza. - M.: JlamkoB u K,
2017. - 216 c.: - Pexxum noctyma: http://znanium.com/catalog/product/511979

B) JIOTIOJTHUTEIIbHAS JINTEpATypa:

1. Mapketunr: Yuebnuk / Haymos B.H. - M.: HUL] UH®PA-M, 2016. - 320
c. - Pexxum moctyna: http://znanium.com/catalog/product/505620

2. Mapketunr: Yuebnoe nocobue / Tumodee M.I., - 3-e uzn. - M.:UL]
PUOP, HHUI HWHDPA-M, 2015. - 223 c. - Pexum pocryna:
http://znanium.com/catalog/product/463390

12. Ilepeyenbr pecypcoB HHPOPMANUOHHO-TEJICKOMMYHHUKAIMOHHOM
cetu «MHTEpHET», HEOOXOAMMBIX VISl OCBOCHM S AMCHUIIMHBI (MOIYJIs1)

- https://www.book.ru/ - 365C Book.ru

- http://www.iprbookshop.ru - D5C IPRbooks

- https://ibooks.ru/ -OBC Aiibykc.ru/ibooks.ru

- https://rucont.ru/ - DBC «HarmonanbHeI# 11UGPOBOIH pecypc «PyKoHT»
- http://znanium.com/ - 5bC Znanium.com

- https://dlib.eastview.com/- ba3za nanubeix East View

13. IlepeyeHbp HMH(POPMALMOHHBLIX TEXHOJOIMH, HCIOJb3yeMbIX IPH
OCYLIECTBJICHUM O0pPa30BATEJIBLHOIO IMpouLecca M0 IAMCHUIVIMHE, BKJIKOYAS
nepe4YeHb MPOrpaMMHOIO odecredeHUsi U MHGPOPMANMOHHBIX CIPABOYHBIX
cucrTeM (IpH HEOOXOAUMOCTH)

1. Desktop School ALNG LicSAPk MVL.

a. Office ProPlus All Lng Lic/SA Pack MVL Partners in Learning
(muuensus na maker Office Professional Plus)

b. Windows 8

2. KoncynpTant + Bepcust mpod.- cipaBouHast mpaBoBasi CUCTEMaA

3. Cuctema TectupoBanus INDIGO.

4. Adobe Acrobat — cBoboaHO-pacnipocTpansemoe I10

5. Unarepuer-6payseps  Google Chrome, Firefox — CBOOOTHO-
pacnpoctpansemoe [10

Kaxnapiii oOydaromuiicsi B TEUEHHE BCEro oOOy4eHHUs OOecIleurnBaeTcs

WHIUBUIYyAIbHBIM ~ HEOTPAHMYCHHBIM  JIOCTYIIOM  3JICKTPOHHO-OMOIMOTEYHON
CHUCTEME U DJIEKTPOHHOU MH(POPMAIMOHHO-00pa30BaTEILHOM Cpejie.
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http://znanium.com/catalog/product/511979

14. Onucanue MaTepUAJbHO-TEXHHYECKOW 0a3bl, HeOOXOAUMOH IJI
OCyILIeCTBJIEHHSI 00Pa30BaTEILHOI0 MPOoLEcca Mo JUCHUILUIMHE (MOLYJII0)

OO6pazoBaTebHbBIM npolecc oOecrieynBaeTCs crnenuajbHbIMHA
MOMEIIEHUSIMU, KOTOPBIE MPEACTABISAIOT COOOM ayIUTOPUU [IJIs TPOBEIACHUS
3aHATUN JICKIIMOHHOTO TWMA, 3aHATUA CEMUHAPCKOIO TWIA, TPYIIOBBIX U
WHIUBUYAJIbHBIX KOHCYJbTAIlMWA, TEKYIIEr0 KOHTPOJSI W IPOMEXKYTOUYHOU
aTTECTalllK, TIOMEILECHHUS JIJI CAMOCTOSITEIbHON paOOThI CTYJEHTOB U MOMEIICHUS
JUTSL XpaHEHUS U IPO(PHIIaKTHIECKOTO OOCTYKUBAaHUS YIEOHOTO 000PYyTI0BAHMSI.

CrenmajabHBIC MMOMEILICHU S COOTBETCTBYIOT JNEUCTBYIOIIUM
MMPOTHUBOMNOXKAPHBIM MPABUJIAM U HOPMaM, YKOMILICKTOBAHbI CLIEHATU3UPOBAHHON
MeOEIBIO.

Aynuropun JIEKITMOHHOT'O THIIA, OCHAIIICHHBIE MPOEKIMOHHBIM
000Opy/IOBaHUEM M TEXHUYECKUMH CpEACTBaMH OOydeHHUs, 00eCIeunBaIOIIUMHU
npejcTaBiieHne yueOHOH HH(pOopMaIuu OOJIBIION ayTUTOPHH, JEMOHCTPAIMOHHBIM
000pyI0BaHUEM.

[ToMemennss IS CcaMOCTOSATENIBHOM pPabOThl O00YYaIOIIMXCS OCHAIICHBI
KOMITBIOTEPHOW TEXHUKOM, oOecleunBarome maocTyn kK cetd MuTepHeT u
AIIEKTPOHHOM MH()OPMAIIMOHHO-00pa30BaTEIIbHON Cpe/ie YHUBEPCUTETA.

15. Meroauyeckne YKa3aHusi AJIsi OOYYAKOIIMXCH 10 OCBOCHUIO
AUCHUILIUNHBI (MOIYJIs1)

JucuunnuHa «MapKeTHHT» COCTOUT M3 8 TeM W M3ydaeTcs Ha JICKIIHSX,
NPaKTUYECKUX 3aHATUSAX W TMPU CaMOCTOSTENBHOM paboTe OO0ydarommxcs.
OOyyaromuiics s MOJHOIO OCBOEHHUS MaTepuaia JOJDKEH HE€ MpPOIyCKaTh
3aHATUS M AaKTUBHO YYacTBOBaTb B YyuyeOHOM nmpouecce. Kpome Toro,
oOyuyaroluecs: JOHKHBI O3HAKOMHUTBCSI C MPOrpaMMON MCUUIUIMHBI U CIHCKOM
OCHOBHOMW U JOMNOJIHUTEIbHON PEKOMEHAYEMOU JINTEPATYPHL.

OCHOBHOI TEOPETHYECKHI Marepuan JAaeTcs Ha JIEKIHOHHBIX 3aHATHSX.
Jlekuu BKIJIIOYAIOT BCE TEMBI M OCHOBHBIE BOIIPOCHI MapkeruHra. [l
MaKCUMaIbHOW A(PPEKTUBHOCTH HU3YyUYEHUS HEOOXOAUMO TOCTOSHHO BECTH
KOHCIIEKT JIEKUWH, 3HaTh PEKOMEHAYEMYIO IIPENOAAaBaTEIeM OCHOBHYIO U
JOTIOJTHUTENBHYIO Y4E€OHYIO JIMTEpaTypy, MO3BOJISIIOLIYIO JOMOJHUTH 3HAHUS W
Jy4lle NOATOTOBUTHCA K MPAKTUYECKUM 3aHSITHUSIM.

JUist  3aKkpemyieHus ~ TEOpEeTHYEeCKOro  marepuana,  (OpMHUPOBAHHUS
NpO(PECCUOHANBHBIX ~ KOMIETEHIM W  NPaKTUYECKUX HABBIKOB  IPHUHITHS
MapKETUHIOBBIX PEHIEHUI M OCYILECTBIICHUS CTPATETUYECKOTO MApKETHHIOBOTO
VOpaBJICHUS Tpeanpusituii  cdepbl ycayr co CTyAeHTamu OakanaBpuara
IPOBOJASTCS MPAaKTUYECKUE 3aHATHsI. B Xo/1e MpakTUYeCKUX 3aHATHI pa30uparoTcs
OCHOBHBIE M JIOIIOJIHUTEJIBHBIE TEOPETUYECKHUE BONPOCHI MApKETUHIA, PELIAKOTCS
IPaKTHYECKHUE 3a/1a4ll Ha pa3pabOTKy U 0OOCHOBaHHE MApPKETUHIOBBIX PELICHHH,
IIPOBOJATCSA TECTUPOBAHUS MO PE3yJIbTaTaM U3YUECHUS TEM.

Ha wu3ydeHue Kaxaoil TeMbl BBIIEJICHO B COOTBETCTBUE C paboueit

HpOI’paMMOf/‘I JAUCHUINIMHBI KOJIHUYCCTBO 4YAaCOB IMPAKTHYCCKUX SaHHTHfI, KOTOPLBIC
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MIPOBOJATCS B COOTBETCTBUM C BOIPOCAMHU, PEKOMEHAOBAHHBIMU K U3YUYECHUIO IO
onpeneneHHbIM TemaMm. OOydvaromuecs JTOJDKHBI PETyJpHO TOTOBUTHCA K
MPAaKTUYECKUM  3aHATUAM. [Ipy  MOAroTOBKE K 3aHATUSM  CIEAYET
PYKOBOJICTBOBATbCSI KOHCIIEKTOM JIEKIIUA U PEKOMEHIOBAHHOM JIUTEPATYPOU.

st 5gdeKTUBHOrO OCBOCHMS MaTepualia JUCIUIUIMHBI Y4€OHBIM IJIaHOM
MPEeayCMOTPEHAa CcaMoOCTOsITebHAs paboTa, KOTOpas JODKHA BBIMOJIHATHCA B
00s13aTEIbHOM TOpsJiIKe. BbIMonHEHNe CcaMOCTOSTENbHOW pPAbOThI MO TeMaM
JUCLUILIAHBI, TTO3BOJISIET PETYISPHO MPOBOJUTH CAMOOICHKY KAaue€CTBA YCBOCHHS
MaTepHaIOB TUCITUIUIMHBI U BBISBISATH aCIEKThI, TpeOyromue Oosee MeTaabHOTo
U3ydeHHUs. 3aJaHusl JIJIi CAMOCTOSITENIbHOM pabOThl MPEJIOKEHBI MO KaXI0W M3
M3y4aeMbIX TEM U JIOJKHBI TOTOBUTHCS MHAUBHUAYAJIBHO U K YKa3aHHOMY CPOKY.
[To HEOOXOIMMOCTH CTYICHT OakajlaBpraTa MOXKET 00pammaThes 3a KOHCYJIbTaluen
K TMPEenoJaBareiiio. BpIOMHEHWE 3aJaHWl KOHTPOJMPYETCS M OLEHUBACTCA
MPENoAaBaTeIeM.

B cinydae mocemnienusi oOydaronmuMmcs JEKIUA U MPAKTUUECKUX 3aHSITHH,
U3YYEHUS] PEKOMEHJOBAaHHOW OCHOBHOM U JIOTIOJTHUTEIBHONU YUEOHOU TUTEPATYPHI,
a TaK)K€ CBOEBPEMEHHOI'0 U CAMOCTOSITEIIBHOTO BBINIOJIHEHHUS 3a1aHUN, [IOATOTOBKA
K 3a4eTy 110 AUCLUUIUIMHE CBOAUTCS K NAIBHEUIIEN CUCTEMATU3alUU OJyUYECHHBIX
3HAHWUM, YMEHUN U HABBIKOB.

16. MeToauueckue PEKOMEHIAUA MO0 OpraHM3allMid M3YUYCHUA
ANCIMUIIJINHBI TJIA ﬂpenouaBaTeneﬁ, Oﬁpa30BaTeJH)HbIe TEXHOJIOI'NH

OueHoYHbIE CpEACTBA JJIsi KOHTPOJA YCIEBAEMOCTH M PE3yJIbTATOB
OCBOCHUS TUCHMUIUIMHBI (MOTYJIS):

a) U1 TeKyIIeH yCeBaeMOCTH: ONpOC, JOKIa, PEIICHHE 3a/1ay;

0) 11 CaMOKOHTPOJISI 00yUYarOIITUXCS: TECTHI;

B) JUTSl IPOMEXKYTOYHOM aTTECTAIMK: BOIIPOCHI JIJIS 3a4eTa.

[Ipu peanmuzanuu pa3aUYHBIX BHUIAOB YYCOHOM pabOTHI IO JUCIUILUIMHE
«MapKeTHHI» UCIIOIB3YIOTCS CISAYIOIINE 00pa30BaTeIbHbIC TEXHOJIOTHH:

1) neKIuu ¢ UCHOJIB30BAaHHMEM  METOJIOB  IPOOJEMHOIO0  H3JIOKEHUS
MaTepuana;

2) aHaJM3 JCIOBBIX CUTYallUi Ha OCHOBE KEMC-METO/a;

3) KOJIJIEKTUBHBIC TUCKYCCHU;

4) mpoBeieHNe PAKTHKO-OPUEHTUPOBAHHBIX 3aHATHH.

No KonunuectBo yacoB no | KonuuectBo yacos no
/i 3aHATHE B UHTEPAKTUBHON (opme O4YHOH (opme 32049HOH opme
Jlexmsa ITpakr. Jlexius IIpakr.
CyImHOCTb, 1eNTi, OCHOBHBIE MPUHIIUIIBI 1
(yHKITMM MapKeTHHTa
Buner:
1 Jlexmusi ¢ IEMOHCTpaIMel BUIEOMaTEPHAJIOB 5 2 1 1
(crmatimbr)
[IpakTHueckue 3aHATHS ¢ IPUMEHEHUEM
CIIEYIOLIUX TEXHOJIOTHH:
- 00cy>xieHue B rpynie (00CyKICHHE
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n/u

3aHsATHE B MHTEPAKTUBHOMN Gopme

KomnmuecTBo 9acoB mo
OYHOH (hopme

KonmuecTBO 9acoB no
3a09HOM hopme

Jleximusa

ITpakr.

Jlexius

IIpakr.

MTOATOTOBJIEHHBIX CTY/A€HTaMH BOIIPOCOB IS
CaMOCTOSITEIIBHOTO U3YUCHHS)

HNudopmarmornHoe odbecrieueHue MapKETHHTA
Buner:

Jlexkus ¢ 1eMOHCTpalue BUIEOMATEPUATIOB
(cmaiimer)

[IpakTHdaeckne 3aHATHS ¢ TPUMEHEHHUEM
CIIEAYIOIINX TEXHOIOTUH:

- 00cyxJieHue B rpynime (00CyKIACHHE
MTOATOTOBJIEHHBIX CTYA€HTAMH BOITPOCOB ISt
CaMOCTOSITEIIBHOTO U3YUCHHS)

ToBap u ToBapHas NOJUTHKA B MAPKETHHTE
Buner:

Jlekuus ¢ ieMOHCTpalleil BuaeoMaTepruanon
(crmaiizpr)

HpaKTI/I‘-ICCKI/Ie 3aHATHA C IPUMCHCHHUEM
CJEAYIOLIUX TEXHOJIOTUIA:

- 00cyxJieHue B rpynime (00CyKICHHE
MOATOTOBJICHHBIX CTYJACHTAMH BOIIPOCOB IJIA
CaMOCTOSITETTHHOTO U3yUEHUS)

VYpaBiaeHrue MapKETHHTOM

Buner:

Jlexuusi ¢ IeMOHCTpaluell BUIeOMaTepHaIoB
(cmaiimer)

[IpakTyeckue 3aHATUS C IPUMEHEHHEM
CIEAYIOLINX TEXHOJIOTHH:

- 00cyxnieHue B rpynme (00CyKIeHHe
MOJTOTOBJIEHHBIX CTYAEHTAMHU BOIIPOCOB JJIs
CaMOCTOSITETFHOT'O U3yUEHUS])

Htoro
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ABTOHOMHA 1 HEKOMMEPUYECKA I OBPASOBATEJIbHA §1
OPI'AHU3AIIM BBICIHIEI'O OBPABOBAHNAI
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKNI YHUBEPCUTET KOOITEPALTUW»
KA3AHCKHUH KOOIIEPATUBHBIA UHCTUTYT (PHJIHAJI)

®OH/I OLIEHOYHBIX CPEJICTB JUIS IPOBEJEHMS
MMPOMEXXYTOUYHOW ATTECTALIMU OBYYAIOIUXCS MO
JTUCLUTNJIMHE (MOAY.JIIO)
MAPKETHHT

Hanpasnenue noarorosku 38.03.07 ToBapoBeaeHue
HampaBneHHOCTh: «DKCIepTH3a KauecTBa U 0€30MaCHOCTH TOBAPOB)»
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1. IlacnopTt ¢GoHIA OLIEHOYHBIX CPEICTB

1. 1. Komnerenuunu, (popMupyemMbie B Mpouecce U3y4eHus: A1 CIUTITHHBI

Mupaekc DOpMyIHPOBKA KOMIIETCHIIUN

YMEHHEM aHAJIN3UPOBaThb KOMMEPUECKHE TMPEUIOKEHHs U BBIOMpaTh IOCTaBILIMKOB
[IK-1 | moTpeOUTEenbCKUX TOBAPOB C y4YETOM TpeOOBaHMII K KadecTBY M 0€30MacHOCTH, DKOJIOTHH,
TEHJICHIIMH CIIPOCca, MOJibl, HOBBIX TEXHOJIOTUH IPOU3BOJICTBA

YMEHHUEM aHAJIM3UPOBATh pPCEKIaMalluld W TMTPETCH3UHM K Ka4Y€CTBY TOBApOB, TOTOBUTH
3aKJIFOYCHUA 110 pE3YyJIbTaTaM UX paCCMOTPCHUSA

I1K-3

1.2. CBeaeHusi 00 MHBIX JMCHUIVIMHAX (MPenoJaBaeMbIX, B TOM 4MHCJIE,
Ha Jpyrux kadeapax) ydyacTBYWOHIUX B (POPMHPOBAHUM JAHHBIX
KOMIIeTeHIIu |

1.2.1. Komnemenuyua IIK-1 d¢opmupyemca e npouecce u3syueHus
oucyunaun (nPoxoricoeHus NPaKmuK):

Opranu3zaiiusi 1 TEXHOJIOTUS TOPTOBBIX MTPOILIECCOB

Oprann3zanus 1 yrpaBjieHUE KOMMEPUYECKOU IESITETbHOCTHIO

VYyer u Hanoroo06J10KeHue MPENPUHUMATENBCKON EATEIIbHOCTH

byxranrepckuii yuer

[TpousBoacTBeHHAs MPaKTHKA. [IpakTuka 1o MOJTYYEHHUIO
poecCHOHANIBHBIX YMEHUH U OTbITa MPO(hECCHOHATEHOM eI TeIbHOCTH

[IpousBoacTBeHHas MpakTuka. [IpenaurnioMHas npakTuka

1.2.2. Komnemenuusn IIK-3 d¢opmupyemca 6 npouecce usyuenus
oucyunaun (nPoxoricoeHus NPaKmuK):

[IponsBoacTBEeHHAs [IPAaKTHUKA. IIpakTrka o [OJIYYECHU IO
po¢eCCUOHANIBHBIX YMEHUHN U OMbITa MPO(PEeCCHOHATBLHON AeSATETbHOCTH

[IpousBoacTBeHHas npakTuka. [IpeaaumniomMnaas mpakTrka

1.3 Jransl popmupoBanus U nporpamMmma OLICHUBAHUS
KOHTPOJIUPYEMOiil KOMIIETEHIIUU

Kon Haumenosanue
Ne KOHTPOJIHPYEMO KonTponmpyembie TEMBI TUCITUTUIAHBL OIIEHOYHOTO
KOMTIETEHIINN CpeJcTBa
Tema 1. CymHoCTb, €N, OCHOBHBIEC TPUHIIUIIBI U Toknaz
(YHKIIMY MapKeTHHra
. Tectbl
Tema 2. AHanu3 peIHKA U TOTPEOUTEICH anaun
1 K-1 Tema 3. UndopMaiimonHoe obecrieueHne MapKeTHHTa Keiic
' Tema 4. ToBap u TOBapHAsI MOJTUTHKA B MAPKETHHTE
2. IK-3 Konnextusnbie
Tema 5. IleHOBas MOJINTHKA B MAPKETUHIE
o0cyxIeHus
Tema 6. CucreMa pacnpenieeHusl U TOBApOIBUKEHHS
KontpoibHas
Tema 7. MapKeTUHIOBbIE KOMMYHUKAILIUU aGoTa
Tewma 8. YnpaBneHne MapKeTHHTOM P
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IIpoueaypa oueHuBaHusA

1. Ilpouenypa oLEeHHMBAaHUSA PE3YyIbTATOB OCBOCHHS IMPOrpaMMbl yueOHOU
JUCLMIUIMHBI BKIIOYAET B ce0s OLEHKY YPOBHS C()OPMHUPOBAHHOCTH KOMIIETEHLIUN
CTYyJE€HTa IIpU  OCYIIECTBIECHWM TEKYLIEro KOHTPOJS U  IPOBEACHUU
IIPOMEKYTOUHOM aTTECTALNH.

2. YpoBeHb COPMUPOBAHHOCTH KOMIIETEHLIUU OIPEAEISAETCS M0 KaueCTBY
BBITIOJTHEHHON CTYZEHTOM PaOOTHI M OTPaXKaeTcsl B CACAYIOMUX (POPMYITHPOBKAX:
BBICOKHWI, XOPOIIUH, JOCTATOYHBIN, HETOCTATOUYHBIM.

3.[lpn BBIMOJHEHMH CTYACHTAaMU 3aJaHUNA TEKYIIEr0 KOHTPOJIS H
IPOMEKYTOUYHON AaTTeCTallUM OLIEHUBAETCA YPOBEHb OOYYEHHOCTH «3HAThHY,
«YMETB», «BJIAJIETH» B COOTBETCTBHUM C 3aIlUIAHUPOBAHHBIMU PE3YJIBTATAMHU
oOyueHus U cofiepkaHrueM pabodeil mporpaMMbl TUCHUTUIHHBL:

— npodeccuoHaNbHbBIE 3HAHUA CTYAEHTAa MOTYT NPOBEPATHCS IPU OTBETE HA
TEOPETUYECKHE BOIIPOCHI, BHIOJTHEHUH TECTOBBIX 3aJaHUN, IPAKTUYECKUX padoT,

— CTEIEHb BJaJEHUS NPO(ECCHOHATBHBIMU YMEHHUSIMH — IpH PEUICHUU
CUTYalIMOHHBIX 33/1a4, BBIIIOJHEHUHU MTPAKTUYECKUX PAOOT U IPYTUX 3aJaHUM.

4. Pe3ynbTaThl BBINIOJIHEHHS 337aHuil  (QUKcUpyloTca B Oamiax B
COOTBETCTBHUHM C MOKA3aTEIIMU U KPUTEPUSIMU OLICHUBAHUS KoMmreTeHIui. O0miee
KOJIMYECTBO OaJJIOB CKJIAJIIBAETCS U3:

— CyMMbI OajulOB 3a BBINOJHEHUE MPAKTUYECKHX 33JaHUil Ha BBISBICHHE
YPOBHSI 00yUYEHHOCTU «YMEThY;

— cyMMbl OajuIOB 3a BBINOJIHEHHWE NMPAKTUYECKUX 33JaHUN HA BBISABIICHUE
YPOBHSI OOYUYEHHOCTH «BJIAJIETHY;

— CyMMbl OaJJIOB 3a OTBEThl HAa TEOPETHYECKHE M JTONOJHUTEIbHBIE
BOIPOCHI.

5.Ilo wToram Tekyumero KOHTPOJI M MPOMEXYTOUHOM aTTecTallud B
COOTBETCTBUM C [IOKa3aTeasiIMU W KPUTEPUSAMHU OLICHUBAaHUSA KOMIIETECHIIMM
ONpeNEeNsieTCs] YPOBEHb C(OPMHUPOBAHHOCTHM  KOMIETEHLUH  CTyJEHTa H
BBICTABJISIETCS OLICHKA IO IIKaJIe OLCHUBAHHSI.
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1.4 Iloka3arenu u KPUTECPHUH OLICHUBaAHUA KOMHeTeHHI/Iﬁ, IMKaJa OnNcHUBaAaHUA

KpI/ITepI/II/I OLICHUBAHUS KOMIICTCHIM

. o . HenocTarounsrit
Kowmme- Bricokuit Cpemamii Huzkuit
IToka3aTenu orieHUBaHUS (conmepxuT GoJbIIOE
TEHUUU (BEpHO W B NOJIHOM 00BeMe) (c HEe3HAUUTETBHBIMU (Ha 6a30BOM ypOBHE, C Hroro
KOJIMYECTBO OIINOOK,
-50. 3aMeuaHusIMHu) - 4 0. ommuoOkamn) - 3 6.
otBeT He naH) — 0,5 6.
Teopemuueckue noxazameny
3HaeT MPUHIUIITEI TOBAPHOTO Bepno, u B motHOM 00BeMe | C HE3HAYNTEIHHBIMH Ha 6a3oBoM ypoBHe, ¢ He 3naet npuHIHAIIEL
MEHEIKMEHTA B OpPraHU3alny | 3HAET NPUHIMUIIBI TOBAPHOTO | 3aMEYaHUSIMHM 3HAET OIMOKaMH 3HAET IPUHINIBI | TOBAPHOTO
TOBapOBeI[HOﬁ u MCHCI)KMCHTA B IIPUHIUIIBI TOBAPHOT'O TOBApHOT'O MCHEIKMCHTA B MCHCIP)KMCHTA B
KOMMep‘IeCKOﬁ JACATCIBbHOCTU, OopraHu3anun TOBapOBeI[HOﬁ MCHC/PDKMEHTA B OpTraHU3allun OpraHu3anuun TOBapOBC,Z[HOﬁ OpraHmu3zanuvuun
(moxman, TecThl) U KOMMEPUYECKOM TOBApOBEIHOMN U U KOMMEpPUYECKOU TOBApPOBEIHOMN U
NesITeIbHOCTH; KOMMEpYECKOH JIeSITeTIbHOCTH; KOMMEpPUYECKOH
JACATCIBbHOCTH, JCATCIBbHOCTH,
3HaeT NOTPEOUTENECKIE BepHo, 1 B motHOM 00beMe | C HEe3HAYUTEIbHBIMU Ha 6a3oBoM ypoBHe, ¢ He 3Haer
CBOMCTBA 3HAET MOTPEOUTENBCKUE 3aMEYaHUSAMU 3HAET OIIMOKaMHU 3HAeT HOTpeOUTENbCKIE
IIPOAOBOJILCTBEHHBIX U cBOIcTBa MOTPEOUTEIbCKUE CBOWCTBA MOTPEOUTEIbCKUE CBOWCTBA CBOMCTBa
HEPOAOBOJIbCTBCHHBIX IIPOAOBOJIbCTBECHHBIX U MMPOAOBOJLCTBECHHBIX U IMPOAOBOJILCTBECHHBIX U MpOAOBOJILCTBCHHBIX U
TOBApPOB; HETIPOIOBOJILCTBEHHBIX HETIPO/I0BOJILCTBEHHBIX HETIPO/I0BOJICTBEHHBIX HETIPOZOBOJIECTBEHHBIX
(JTOKTIa ], TECTHI) TOBApPOB; TOBApPOB; TOBApPOB; TOBApOB,;
3HaeT MEeTOIbl H3YUCHHS U BepHo, 1 B motHOM 00beMe | C HEe3HAYUTEINEHBIMU Ha 6a3oBomM ypoBHE, ¢ He 3naer metonpt
IK-1 aHanM3a MoTpeOUTEeIILCKOTO 3HAET METO/Ibl U3YUCHHUS U 3aMeYaHUsIMH 3HAET METO/IBI OIIMOKaMH1 3HAET METO/IBI W3y4YeHUs U aHAJIN3a
[IK.3 | PriHKa TOBapoB 1 aHanM3a MOTPeOUTEIILCKOTO | M3YYSHHS M aHAIHN3a M3y4YEHUs U aHAJIN3a MOTPEOUTETHCKOTO 30

(bopMupoBaHus Crpoca;
(moxmam, TeCTHI)

PBIHKa TOBapOB U
(hopMupOBaHUs CIIPOCa;

MOTPEOUTETHCKOTO PHIHKA
TOBapoOB U (OPMHUPOBAHUS
Crpoca;

MOTPEOUTETHCKOTO PHIHKA
TOBapOB U (OPMHUPOBAHUS
Crpoca;

PBIHKA TOBapoOB U
(hopMHpoOBaHUs CIPOCa;

3HaeT METOIbI
CTUMYJIAPOBAHHS COBITA.
(moxyam, TeCTHI)

BepHo, 1 B mostHOM 00BEME
3HAET METOIbI
CTHMYJIMPOBaHUS cOBITA.

C He3HAYUTEIIbHBIMU
3aMCYaHUsAMHA 3HACT METOAbI
CTUMYJIMPOBAHUS cOnbITa.

Ha 6a3oBomM ypoBHe, ¢
OIIMOKaMH1 3HAET METO/IBI
CTHMYJIMPOBAHUS COBITA.

He 3naer METOAbI

CTUMYJIHUPOBAHUA cObITa.

3HaeT OpraHru3aliluOHHBIC U

ynpaBieHueckne  QyHKuIum,
CBA3aHHBIE  C  3aKyIKOH,
IIOCTaBKOM W  peanusanueit

TOBapoOB
(moxmam, TecThl)

BepHo, 1 B mostHOM 00BEME
3HAeT OpPraHU3alliOHHBIE U
yIpaBJieHYECKHe (QYHKIHH,
CBSI3aHHBIE C 3aKYIIKOI1,
[IOCTaBKOM U peanuzanuen
TOBAapOB

C He3HauYUTEIbHBIMU
3aMEYaHUSIMH 3HAeT
OpraHU3aLIOHHbIE U
yrnpaBieH4Yeckne GyHKINH,
CBS3aHHbIE C 3aKYIKOMH,
[IOCTAaBKOM U peanu3anuei
TOBAPOB

Ha 6a3oBomM ypoBHe, ¢
OIMOKaMH 3HAeT
OpraHU3alIOHHbIE U
yrnpaBieH4Yeckne GyHKINH,
CBS3aHHbIE C 3aKYIKOH,
[IOCTaBKOM U peanusanuei
TOBApOB

He 3naer
OpraHU3aIl[MIOHHBIE U
yIpaBJIEHYECKUE
(yHKINH, CBA3aHHBIE C
3aKYIKOMW, TOCTAaBKOU U
peanu3anuei ToBapoB

3HaeT COBPEMEHHBIE METOIbI
3a1<ym<1/1 1 ITIOCTABKH TOBapOB

BepHo, 1 B otHOM 00BEME
3HACT COBPEMECHHBIC MCTOIbI

C HE3HAYNUTENBLHBIMHA
3aMEYaHUAMU 3HAECT

Ha 6a3oBoM ypoBHe, ¢
OMMOKaMH 3HAET

He 3naer coBpemeHHbIE
METOABI 3aKYIIKHU U
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KpI/ITepI/II/I OLICHUBAHUS KOMIIETCHIMN

N N N Henocrarounslii
Kowmme- IoKa3aTe/H oleHNBARNS Bricokuit Cpenuuii Hu3zkuit 6
TEHUUU © (BEpHO U B NOJHOM 00BEMeE) (c HEe3HAUUTETBHBIMU (Ha 6a30BOM ypOBHE, C (conepsxut Gorbiioe Hroro
-50. 3aMevyaHusIMu) - 4 0. omubkamu) - 3 0. KOIMECTBO OMMOOK,
otBeT He aaH) — 0,5 6.
(tokmaz, TecThI) 3aKyIKU U MOCTaBKU COBpPEMEHHBIE METOMBI COBpPEMEHHBIE METOBI MOCTaBKU TOBapoB
TOBAapOB 3aKyIKHU U OCTaBKU TOBAPOB | 3aKyMKH U IOCTABKH TOBAPOB
IIpakmuueckue nokazamenu
Ymeer npoBoauth | BepHo 1 B moaHOM 00BEME C He3HAUYNTEITFHBIMHU Ha 6a3oBomM ypoBHe, ¢ He ymeer npoBoauts
MapKEeTUHTOBBIE yMeeT IPOBOAUTh 3aMEYaHUsIMH yMeeT OIIMOKaMU YMEET MPOBOANUTh | MapKETHHIOBBIC
HCCIIeIOBaHMUS; MapKEeTHHTOBBIE IIPOBOJIUTH MapKETUHIOBBIE MapKEeTUHTOBBIE UCCIIEeIOBaHHUS;
(3agaun) HCCIIeIOBAHMSI, WCCJICTOBAHMSI, WCCJICTOBAHMSI,
YMeeT nporHo3upoBath cipoc | BepHo u B mosHOM 00beMe C He3HauYUTEIbHBIMU Ha 6a3oBoM ypoBHe, ¢ He ymeer
c y4eToM TpeboBaHuil | yMeeT NpOrHO3UPOBaThH 3aMEYaHUSAMH yMeeT omudKaMu ymeer MPOTHO3UPOBATH CIIPOC
norpeduTenei Ha | cmpoc ¢ yueToM TpeOoBaHU | MPOrHO3UPOBATH CIIPOC C MIPOTHO3UPOBATH CIIPOC C C y4eToM TpeOoBaHUA
OIPEEIIEHHBIX CerMeHTax | moTpebuteneit Ha y4eToM TpeOOBaHUi y4eToM TpeOOoBaHUi norpebuTenei Ha
PBIHKA; OTIpE/IeTIeHHBIX CeIrMEHTax noTpeduTesen Ha noTpeduTesel Ha OTIpe IeNIEHHBIX
(KomIeKTUBHBIE 00CYXIEHUs) | pBIHKA; OTIpeIeNIEHHBIX CeTMEHTax OTIpeIeNIEHHBIX CeTMEHTax CETMEHTAax pPBIHKA;
PBIHKA; PBIHKA;
YMeeT ocyliecTBIATh aHaiIu3 | BepHo u B momHOM 00beMe C He3HauYUTEIbHBIMU Ha 6a3oBoM ypoBHe, ¢ He ymeer ocymecTBiIsATh
aCCOpPTUMEHTa  pealu3yeMoil | yMeeT OCyLIeCTBIATh aHAIN3 | 3aMEYaHUSIMH yMEeT omudKaMu ymeer aHaJIN3 aCCOPTUMEHTA
HIH NPOU3BOJUMON | aCCOPTUMEHTA PEATU3yeMOIl | OCYHIECTBIATh aHAIN3 OCYILECTBIISATh AHAJIH3 peanusyeMon uim
IIPOAYKIUH; WA IPOU3BOIUMOMN aCCOPTUMEHTA pean3yeMoi aCCOPTUMEHTA Pealn3yeMoil | MPOU3BOAUMOMN
[K-1 (3amaun) IPOAYKIUH; WK IPOU3BOJIUMON WK IPOU3BOIUMON MPOAYKIHUY; 30
T1IK-3 MPOYKIINH; MPOYKIINH;
YMeeT opraHu3oBHIBaTh BepHo u B nonHoM o0beme C He3HaUUTEIbHBIMU Ha 6a3oBomM ypoBHe, ¢ He ymeer
MEpPONPUATHS IO yMeeT OpraHU30BbIBATh 3aMEYaHUSIMH yMEET OImMOKaMu yMeeT OpraHU30BBIBATh
CTHMYJIMPOBAHUIO COBITA MEpPONPUATHS IO OpPraHU30BBIBATh OpraHU30BBIBATh MEpONPUATHS IO
TOBapOB. CTHMYJIMPOBAHUIO COBITA MEPONPUATHSA IO MEPONPUATHSA IO CTUMYJINPOBAHHIO

(KOTIEKTUBHBIE 00CYKICHHUS)

TOBapOB.

CTUMYJIUPOBAHUIO COBITA
TOBApOB.

CTUMYJIUPOBAHUIO COBITA
TOBApOB.

cOBITa TOBApOB.

Ymeer

IIOCTAaBUIMKOB
MOTPEOUTENBCKIX TOBAapPOB C
y4eToM TpeOoBaHMI K
KauecTBy W 0e30MmacHOCTH,
SKOJIOTUM, TeHJICHIIUM crpoca,
MOJBbI, HOBBIX TEXHOJIOT U
MIPOU3BOJICTBA
(3amaun,

BEIOMpATh

KOJIJICKTUBHBIC

BepHo u B momHOM 00BEME
yMeeT BBIOHpaTh
ITOCTaBIINKOB
MOTPEOUTETHCKIX TOBAPOB C
y4eToM TpeOOBaHUN K
KauecTBY M O€30TIaCHOCTH,
9KOJIOTHUH, TCHACHIIHHN
CIpoca, MOJIbI, HOBBIX
TEXHOJIOTHH ITPOU3BOJICTBA

C He3HAYUTEITFHBIMU
3aMCYaHUAIMU YMEECT
BBI6I/IpaTI) IIOCTAaBIINKOB
MOTPEOUTETHCKIX TOBAPOB C
y4eTOM TpeOOBaHMI K
KauecTBY U O€30TaCHOCTH,
9KOJIOTHUH, TCHACHIIUN
CIIpOCa, MOJIbl, HOBBIX
TEXHOJIOTHIl MPOU3BOJICTBA

Ha 6a3oBoM ypoBHe, ¢
omuOKaMu yMeeT BEIOUpaTh
MOCTaBIINKOB
MOTPEOUTETHCKIX TOBAPOB C
y4eToM TpeOoBaHUN K
KauecTBY U OE30TACHOCTH,
9KOJIOTHUH, TCHACHIIUHN
CIpoca, MO, HOBBIX
TEXHOJIOTUI MPOU3BOJACTBA

He ymeer BeiOupath
MOCTABIINKOB
MOTPEOUTETHCKUX
TOBapOB C YIETOM
TpeOOBaHHUH K Ka4eCTBY
1 OE30IaCHOCTH,
JKOJIOTUH, TeHIACHIINI
CIpoca, MOJIbl, HOBBIX
TEXHOJIOTHH
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KpI/ITepI/II/I OLICHUBAHUS KOMIIETCHIMN

Kowmne- I Boicokuii Cpemmuii 8 r— Henocrarounsrit
OKa3aTeny OLlEHUBaHM (conmepxuT GoJbIIOE
TEHUUU (BEpHO U B NOJHOM 00BEMeE) (c HEe3HAUUTETBHBIMU (Ha 6a30BOM ypOBHE, C Hroro
-50. 3aMeuaHusIMHu) - 4 0. ommuoOkamn) - 3 6. KOJMIECTEO OIHGOK,
otBeT He naH) — 0,5 6.
00CYKICHNU) MPOU3BOJICTBA
YMeeT ocyniecTBIsTh CBsi3b ¢ | BepHo u B moiHOM 00beMe C He3HAYNTEIbHBIMU Ha 6a3oBoM ypoBHe, ¢ He ymeet ocymiecTBisiTh
MOCTABIIMKAMH U YMEEeT OCYLIECTBISTH CBSI3b | 3aMEYaHUSIMU YMEET OIIMOKaMU yMeeT CBSI3b C TIOCTaBIIUKAMU
MOKyTIaTeISIMA C MOCTaBIMKAMH U OCYIIECTBIISITH CBSI3b C OCYIIECTBIISITH CBSI3b C Y MTOKYTaTENSIMH
(3a1auM, KOJUICKTHBHBIE MOKyTIaTeISIMA MOCTaBIIMKAMH U MOCTABIIMKAMH U
00CYXIeHNsT) MOKYyTaTeIsIMU MOKYyTaTeISIMU
Braoeem
Buageer METOaMHU u | BepHo u B mosnHOM 00BEME C He3HauYUTEIbHBIMU Ha 6a3oBoM ypoBHe, ¢ He Bnaneer merogamu u
CPeACTBaMH  BBIABICHUS U | BiajeeT METOAaMH U 3aMeYaHMsIMH BIIaJeeT OIIMOKaMH BIIa/IeeT Cpe/ICTBaMU BBISIBICHUS
(dbopmupoBaHust cnpoca | cpeacTBaMu BBISBICHUS U METOJIaMH U CPEICTBAMHU METOJIaMH U CPEICTBAMHU u opMHupOBaHUS
MOTpeOUTENCH; (bopMupoBaHus cripoca BBISIBJICHUS U (OpPMHUPOBaHMS | BBISBICHHS U (OPMHUPOBAHUS | CIIpoca IOTpeOHTeNe;
(keiic) oTpeduTeneii; CIpoca MOTPeOUTENCH; CIpoca MOTPeOUTENICH;
Buageer METOaMHU u | BepHo u B mosiHOM 00BEME C He3HauYUTEIbHBIMU Ha 6a3oBoM ypoBHe, ¢ He Bnaneer metogamu u
cpeactBaMu cbopa, 00paboTku | BiajgeeT MeToaaMu 1 3aMeYaHHsIMH BIIaJeeT OIIMOKaMH BIIa/IeeT cpexacTBamu cbopa,
W aHalM3a MAapKeTHHIOBOH | cpenctBamu cOopa, METOJIaMH U CPEICTBAMHU METOJIaMH U CPEICTBAMHU 00paboTkyu 1 aHaNM3a
uHpOpMaIIUY; 00paboTKU U aHAIN3a cbopa, 00paboTKH U aHaM3a | cOopa, 00padOTKM U aHANKM3a | MAPKETHHTOBOM
(KoHTpOJIEHAS paboTa) MapKeTHHTOBOH MapKeTHHTOBOH MapKeTHHTOBOM nHpOpManny;
nHpOpPMAIINH; nHPOpPMALINY; nHpOpPMaLNY;
Bnaneer HaBblkamm pacyera | BepHo n B moiHOM 00BEMeE C He3HAYNTEIbHBIMU Ha 6a3oBomM ypoBHe, ¢ He Bnaneer HaBbIKamMu
CTaTUCTHYECKUX U | BIazeeT HaBBIKAMH pacueTa | 3aMEYaHMSMHU BIIaeeT OIMOKaMH BIIajieeT pacuera
[K-1 (PMHAHCOBO-5KOHOMHUYECKUX CTaTUCTHYECKHUX U HaBBIKAMH pacyeTra HaBBIKAMHU pacyera CTaTHCTHYECKHUX 1 30
[IK-3 | nokaszareneii  pesATeNbHOCTH | (PMHAHCOBO-3KOHOMHYECKHX | CTATHCTHYECKUX U CTaTUCTUYECKUX U (mHAHCOBO-
TIPEATIPUSATHS; ToKazaTesiel NesTeNbHOCTH | (PMHAHCOBO-3KOHOMUYECKUX (MHAHCOBO-9KOHOMUYECKHX | SKOHOMHYECKHX
(xeiic) TIPEATIPUSATHS; ToKa3aTesei esTebHOCTH NoKazaTesei esTeNbHOCTH roKazaTesnen
NpeANPUSITHS; NpeANpPUSITHS; JeSTeIbHOCTH
NpeNpUsITHS;

Brnaneer meTomamu
CTUMYJIUPOBAHUS COBITA U

BepHo u B nonHoM o0beme
BJafIceT METOIaMHU

C He3HAYUTEIbHBIMU
3aMCYaHUSAMU BJIAACCT

Ha 6a3oBoM ypoBHe, ¢
OIIMOKAMH BJIAJIEET

He Bnaneer metonamu
CTUMYJTUPOBAHUS COBITA

ONTUMM3ALUU CTUMYJHPOBAHUS COBITA U METOJIaMU CTUMYJIUPOBaHUS METOJIaMU CTUMYJIUPOBaHUS 1 ONITUMU3ALIUU
ACCOPTUMEHTHOM NOJIUTUKU ONTUMM3ALUU cOBITa M ONTHMU3AIUH cOBITa ¥ ONTUMHU3ALUHI aCCOPTUMEHTHOMN
NIPEANIPUATHSL. ACCOPTUMEHTHOM MOJIUTUKU | ACCOPTUMEHTHOM MOJIUTUKH ACCOPTUMEHTHOM MOJIUTUKHU MOJIMTUKU IPEIIPUATHS.
(xoHTpONBHAS paboTa) NIPEANIPUATHSL. e APUSTHSL. [IpEANPUSITHSL.

Buageer HaBbIKaMHu | BepHo u B momHOM 00BEME C He3HAUYNTEITHHBIMU Ha 6a3oBomM ypoBHe, ¢ He Bnaneer HaBbIKaMu
COCTABJIEHUSI KOMMEPUYECKHX | BlajeeT HaBbIKaMH 3aMEYaHusIMU BJIaEET omuOKaMu BIageeT COCTAaBJICHUS
IIPENI0KEHUI COCTABJICHUS] KOMMEPUYECKUX | HAaBbIKAMU COCTaBJICHMUS HaBbIKAMU COCTaBJIECHUS KOMMEPUYECKHUX
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Kowmre-
TEHIIUU

Iloka3aTenu oneHUBaHUS

KpI/ITepI/II/I OLICHUBAHUS KOMIIETCHIMN

Bricokuit
(BEpHO U B NOJHOM 00BEMeE)

-56.

Cpennnii
(c HE3HAUNTETBHBIMU
3aMeuaHusIMHu) - 4 0.

Huskwmit
(Ha 6a30BOM ypOBHE, C
omubkamu) - 3 0.

Henocrarounsrit
(conmepxuT GoJbIIOE
KOJIMYECTBO OIINOOK,
otBeT He aaH) — 0,5 6.

Htoro

(xelic, KOHTpOJIbHAs paboTa)

HPEATIO0KEHUN

KOMMCPUYCCKUX npeaﬂomeﬁnﬁ

KOMMCPUYCCKUX npeunomeﬁnﬁ

IIPEI0KCHUIH

Brnaneer cioco6aMu KOHTpOIIst
HaJl BBITOJIHEHHEM
JIOTOBOPHBIX 00SI3aTENIBCTB
(xelic, KOHTpOJIbHAS paboTa)

BepHo 1 B noaHOM 06beMe
BJIAZIEET CIIOCOOAMU
KOHTPOJIS HAJT
BBIMTOJTHEHHEM JIOTOBOPHBIX
00513aTENILCTB

C He3HAYUTEILHEIMU
3aMEYaHUSIMU BIAJEET
crioco0amu KOHTPOJISL HaJl
BBIMOJIHEHHEM JIOTOBOPHBIX
00513aTEILCTB

Ha 6a3oBoM ypoBHe, ¢
OIIMOKaMU BJIaIEET
Croco6aMu KOHTPOJIS HaJl
BBITTOJTHEHHEM JIOTOBOPHBIX
0013aTeILCTB

He Binangeer cnocobamu
KOHTPOJISI HaJT
BBIIIOJIHEHUEM
JIOTOBOPHBIX
00513aTENLCTB

BCETO:

90

[IIkaaa oueHNBaHUA

OneHka Bbanabl YpoBeHb chopMUPOBAHHOCTH KOMIIETEHIIMHU
3a4TEHO 50-90 JIOCTATOYHBIN
HE3aYTEHO 49 u meHee HEJI0CTaTOYHBIN
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2. TunoBbie KOHTPOJIbHbIE 32/IaHNUS JAJI5l OLEHKH Pe3yJIbTATOB 00y4eHHs
N0 IMCHUIUIMHE W HHbIe MaTepHaJbl VI MOATOTOBKHM K INPOMEKYTOYHOM
aTrecTanuu

2.1. MaTepuaJibl 11 IOATOTOBKM K MPOMEKYTOYHOI aTTecTauuu

1. TlonsTHe MapKeTHHIa Ha COBPEMEHHOM 3Tarle.

2. KiroueBble TOHATHS MapKETUHTA: HYXJa, MOTPEOHOCTh, CIpOC, TOBap,
0OMEH, C/IeNKa, PHIHOK.

3. DOBOJIONMS KOHIIETIIUNA MapKETHHTA.

4. OcCHOBHbBIC MPUHIUIIBI U (PYHKIIUU MapKETHUHTA.

5. Krnaccuduxarms MmapkeTuHra B 3aBUCUMOCTH OT BHUJIA TOBapa.

6. MapkeTuHr yciyr.

7. Knaccuduxamnuss MapkeTHHra B 3aBUCHMOCTH OT COCTOSIHUSI CIIpOca U
NPEIIOKEHHS Ha PhIHKE.

8. AmHanmu3 MapKeTHHTOBOM CpPEIIbI.

9. Crparernueckuii U oneparoOHHbI MapKETHHT.

10. MapkeTuHIroBblE HCCIEIOBAHUSA, HMX POJb B CTPATETHYECKOM
MapKETHHTE.

11. MapkeTunroBas uHpopmManus, e€ crienudrka u CBOICTBA.

12. IcTOYHUKY EPBUYHOM U BTOPUYHON HH(POPMALIHH.

13. MapkeTuHroBast ”HGOpPMALIMOHHAS CUCTEMA.

14. IIpouiecc MapKETUHTOBOTO UCCIEAOBAHUS, €TI0 ITAIIbI.

15. Habmiogenume kak MeTon cOopa MEPBUYHOM  MapKETUHTOBOM
uH(popManuu.

16. DOkcnepuMeHT Kak MeToj cOopa TEpPBUYHOM MapKETUHTOBOM
uH(popManuu.

17. Onpoc kak MeToa cOopa MepBUYHON MapKETUHIOBOM MH(pOpMAaIIH.

18. Pa3zpaboTka pabouux TOKYMEHTOB JJIi MAPKETUHTOBOTO UCCIIEI0BAHUSI.

19. CriocoObl CBS3M C pECIIOHACHTAMH.

20. OcCHOBHBIE D3JIEMEHTHl KOMIUIEKCA MApPKETUHra, WX KpaTkas
XapaKTEepPUCTHUKA.

21. ToBap B MapKeTHHIe, TO3UIIMOHUPOBAHUE TOBAPA.

22. Dtarnbl KU3HEHHOTO LHKJIa ToBapa. CTparerus MapKeTHHra Ha KaXKIOM
srane JKIT.

23. ToBapHbIli aCCOPTUMEHT, €70 XapAKTEPUCTUKH.

24. PpiHOYHast arpuOyThka ToBapa (TOBapHBIM 3HAK, YIAaKOBKa,
MapKUPOBKA).

25. IleHOBas MOJUTHKA B MAPKETUHTE, €€ 3a/1a4M.

26. Ctpareruu 11eHOOOpa30BaHUsI B MAPKETUHTE.

27. Ponb 1 3HaUeHNE COBITOBOM MOJIUTHKYU B JEATEILHOCTH MPEATPUSITHSL.

28. Kanase! cOpITa 1 ONTUMH3ALNS UX BBIOOpA.

29. PeknamMa B CHCTEME MAapKETUHIOBBIX KOMMYHMKALMH, OCHOBHBIE
HaIlpaBJIEHUS PEKIAMHON JEATEIbHOCTH.

30. Pexnama: enu, 3aaa4u, BUAbl, OCHOBHbBIEC CPEJICTBA PEKIIAMBI.
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31. CBsa3um ¢ o0OmecTBeHHOCTHIO. OCHOBHBIC BHJIBI ACIATEIHPHOCTH IIO
dhopMUPOBaHUIO OOIIIECTBEHHOTO MHEHHUSI.

32. CrumynupoBaHue cObITa B ACATEIBHOCTH NPEANPHUATHA, 3aJadyd U
METO/IBI.

33. JInuHble MPOJIaXKH, BHICTABKU U SIPMapPKHU.

34. IIpssMoii MapKETHUHT.

35. IlnanupoBaHWe ©  KOHTPOJb  MApPKETHHTOBOM  JICATEIBLHOCTHU
MPEATPUATHS.

36. CrnocoObl opraHu3aliii OTJeI0B MapKEeTHHTAa Ha MPEANPUSITHH.

TumnoBblie KOHTPOJIbHBIC 3aJaHUA:

3ananue 1. MapkeTHHT U OCHOBHBIE KOHLEMIMU €ro pa3Butud. [losicHute
HEOOXOMMOCTh MAapPKETUHTOBOU JIEATETLHOCTH B COBPEMEHHBIX SKOHOMHUYECKUX
YCIIOBHUSIX.

3ananue 2. Beibeprre npaBUiIbHBIN OTBET HA BOIPOCHI.

1. Peanu3ys MapKeTUHT, IpEeANPUITHE:

a) U3y4aeT PbIHOK;

0) MPOBOJUT pEKIIAMY;

B) o0OecreunBaeT JOCTaBKY HEOOXOAMMBIX TOBAPOB B OIPEEICHHOE MECTO U
B IIPUEMIIEMOE BpEMS;

I) HalpasiseT BCIO CBOK JEIATEIBHOCTh Ha YAOBJIETBOPEHHE HYXKI H
nOoTpeOHOCTEN MoKyIareaei U NoTpeouTeNeH.

2. HecMOTps Ha HaIM4YMe 3HAYUTENIBHOIO YHMCIIA ONPEIEICHUN MapKETHHTA,
B K@XKJIOM U3 HUX €CTh HEUTO 00I1ee, a UMEHHO:

a) MPUOPUTET MPOU3BOAUTENS; O) IPUOPUTET KOHKYPEHTA,

B) IPUOPUTET NOCPEAHUKA; T') MPUOPUTET MOTPEOUTEIIS.

3. Ha nepBom 3Tare cBoero pazputus B XX BEKE€ MAPKETUHT 3aHUMAJICS:

a) yIy4lIeHUEM CObITa;

0) yydllleHHEeM TIJIaHUPOBAHUS;

B) YJIYYILIEHUEM MMPOU3BOJICTBA, CHUKEHUEM CEOECTOMMOCTH POIYKIINU;

I') BCEM BBILIENIEPEYNCIEHHBIM BMECTE.

4. CounanbHO-3TUYHBIN MAPKETHUHT - 3TO:

a) MapKETUHT HOPM OOIIECTBEHHON KU3HU, STUKU MIPEANPUHUMATEIbCTBA;

0) nexnapanusi, He HallOJIHEHHAs peajbHbIM COJIEPIKaHUEM;

B) KOHIEMIIWSA, CTaBAIlas MPUOBLIN (UPMBI B KECTKYIO 3aBUCUMOCTH OT
yIIOBJIETBOPEHUS BBICUINX MEPCIIEKTUBHBIX MOTPEOHOCTEN YeIOBeKa M 00IIEeCTBa;

') IPOMEKYTOUHBIH, YK€ TPONICHHBIN 3Tal B pa3BUTUU MAPKETUHTA.

5. Pa3zpaboTka cTpaTeruu pa3BUTHS NPEANPUATHS HE0OX0uMa, YTOOBI:

a) OIpEeAeNIUTh BO3MOXKHYIO TPOU3BOACTBEHHYIO ACSITEIBHOCTh B OyAyIIEM;

0) BBIIBUTH MEPCIIEKTUBHBIE PHIHKU MPOJIa’Ku TOBAPOB;

B) ONPEJEIUTh CTPATErMYECKUX MAPTHEPOB;

r) obecreunTh 3(OPEKTUBHYIO NPEANTPUHUMATENBCKYIO JE€ATEIbHOCTh B

Oyay1iem.
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6. IloBeneH4yecKuii MPUHIIUI CETMEHTUPOBAHUS BKITIOYAET:
a) TUI JIMYHOCTH,

0) cTaTyc MoJb30BaTEs;

B) 00pa30BaHuUE;

3ananue 3. B KHWKHBIM Mara3uH OJJHOBPEMEHHO MOCTYIHUJIU JIBE KHUTHU:
JIETEKTUB U y4eOHOE MocoOue 1Mo MapKeTHHry. K MOMEHTY MHBEHTapHU3aIuu ObLIO
npogano 280 kuur, Brmrovaromux 30%ot nerektnBoB M 10% oT ydeOHBIX
nocobuii. I[logcder mokazan, YTO YMCIO HENMPOJAHHBIX NETEKTHBOB B 7 pa3
OoJnplIe, YEM HENpPOJAHHBIX Y4eOHbIX mocoOuid. Kakoe KOIM4ecTBO KHHI
nocTymujio B MarasmH? Kakoit Tunm (MeTrom) MapKeTHHra HEOO0XO0IUMO
WCIIOJIb30BaTh Mara3uHy?

OO0pa3upbl TeCTOBbIX 3a/JaHMi JJI51 NMPOBeJeHUs TEKYIIero KOHTPOJsA H
NMPOMEKYTOUYHOM ATTECTALMH 10 UTOraM OCBOEHHUSl AMCIHUILUIMHBI, a4 TaKKe
JJISI KOHTPOJISI CAMOCTOATEILHOM PadoThI:

1. B mpakTuke MapKeTHHIa cObITOBas KOHLEMIUS MPUMEHSETCs, eciau (He
MEHEE JIByX BApUAHTOB OTBETOB)

a) meercst 1ocTaTOYHO OOJIBIIOE YHUCIO MOKYTIAaTEIeH

0) ®upMa cocpeoTauuBAET CBOU YCHIIHS HA CTUMYJIMPOBAHUH COBITA

B) IMeroTCst He3arpyKeHHbIE TIPOU3BOACTBEHHBIE MOIITHOCTH

) Ycumusi KOHIIEHTPUPYIOTCS Ha UCCIETOBAHUSAX PHIHKA

2. K KOHTakTHOM ayAUTOPHUH HE OTHOCAT. ..
a) ['pynmsl rpaxaaHCKUX JIEUCTBUN

0) CpenctBa MaccoBoi HH(pOpMaun

B) KoHkypeHToB

r) 'ocy1apcTBEHHBIE YUpEKIACHUS

3. B MapKkeTHHTOBYIO I€ATETLHOCTh HE BXOUT. ..
a) KoHTposib TEXHOJIOTUH TIPOU3BOJICTBA

0) [IpoexTupoBaHUE aHKETHOTO OTpOCca

B) Pa3zpaboTka peksiaMHON KaMITaHUH

r) [InanupoBanue cucTeMbI CKUIOK

4. Ecnu ¢upma OCHOBBIBAETCS HAa TOBAPHOW KOHIICMIIMH, TO B CBOEH
IIPaKTUYECKON AEATEIBHOCTH OHA HE KOHLUEHTPUPYET yCWINK Ha (HE MEHEE JIBYX
BApUAHTOB OTBETOB). ..

a) CoBepIleHCTBOBaHUM (PYHKIIMOHAIBHBIX XapaKTEPUCTUK TOBapa

0) CHMKEHUU U3JEPIKEK IPOU3BOICTBA

B) KauecTBe ToBapa

r) Uutencudukanuu cObITa U pexjiaMe
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5. Meponpustisi KOHBEPCHOHHOTO MAapKETHUHTa IIeJIeCO00pa3Hbl MpH
CYILIECTBOBAHMH ... CIIPOCA:

a) OTpuaTEIHLHOTO

0) HeparmmonansHOTO

B) UpesmepHoro

r) OTcyTcTBUS

6. B KOMIUTEKC MapKeTHHTa BKIFOYAIOTCS. . .

a) KoMriekc MapKeTHHTOBBIX MEPOTIPUSATHI HA PHIHKE
0) [TocTaBmMKY, KOHKYPEHTHI, KIINEHTHI

B) ToBap, 1ieHa, TPOJBMIKCHHIE TOBapa, COBIT

r) OYHKIHUH CITYKObI MApKETUHTA

7. PBIHOK MOKyniaTens — 3TO:

a) XapakTepucTUKa SKOHOMHUYECKOM CHUTyalldd Ha TOBAapHOM pBbIHKE,
PBIHOYHOM KOHBIOHKTYPBI, CBSI3aHHOM C TPEBBIMICHUEM NPEIJIOKEHUS HAJ
CIIPOCOM;

0) XapakTepucTuka SKOHOMUYECKOHM CHUTyalldd Ha TOBapHOM pBIHKE,
PBIHOYHOM  KOHBIOHKTYPBI, CBSI3aHHOM C  TPEBBIIIEHUEM  CIPOCAa  HAJ
IIPEIOKEHHUEM;

B) PbIHOK, Ha KOTOPOM HAaXxOJUTCS OJUH MOKyIaTeb.

8. ToBapel NPOU3BOACTBEHHOIO HA3HAYEHMs, KOTOPHIE IOJHOCTHIO
UCIOJIB3YIOTCS B IPOLIECCE MPOM3BOACTBA WM CTAHOBSTCS YacTbl0 KOHEYHOU
OPOAYKIHH - 3TO

a) Ceipbe

0) JononHuTensHOE 000PYI0BaHKE

B) KanurtansHoe o0opynoBaHue

r) [Ipon3BOACTBEHHBIE 3aMachl

9. Uto Takoe okpyxaruias cpeaa MapKeTUHra?

a) CoBOKYNMHOCTh cwiI W (haKTOpOB, OKA3bIBAIOIIMX BIMSHUE Ha
MapKETUHTOBYIO JICSITEIILHOCTD (PUPMBI U €€ Pe3yIbTaThl

6) ToproBo-cObITOBast ceTh GUPMBI, paCIOJIOKEHHAs Ha niepudepun

B) CucrteMa KOMMYHUKAIIMOHHBIX CBSI3eH ¢ peepeHTHOU IPYIIIOi

10. Copoc Ha ToBap (yciIyry) Kak KaTeropusi MapKeTHHra - 3TO:

a) Hyxxnia B KOHKpeTHOM BU€ MPOIYKIINH;

0) [lorpeOHOCTH B TOBape (yciayre);

B) [loTpeOHOCTH B TOBape, KOTOpasi MOKET OBITh OIJIau€Ha MOTPEOUTETIEM;
r) Bce oTBETHI BEpHBI;

1) [IpaBuibHOrO OTBETA HET.
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JlutepaTypa /151 NOATOTOBKH K 3a4eTy:

a) HOpPMaTUBHBIE TOKYMEHTHI:

1. 'paxnanckuii  komekc Poccuiickoit deneparuu  (4acTh MepBasi) OT
30.11.1994 Ne 51-®3 (pen. ot 23.06.2014) // Cobpanue 3axkoHOaTeabcTBa PO. —
1994. — Ne 32. — Cr. 3301. — Koncynbrant Ilmoc. [DnekTpoH. pecypc]. —
DNEeKTpOoH. JaH. — [M., 2016].

2. I'paxnanckmii  kogekc Poccwmiickoit denmepanmu (4acTh BTOpas) OT
26.01.1996 Ne 14—®3 (pexn. ot 21.07.2014) // Cobpanue 3akoHomarenscTBa PD. —
1994. — Ne 32. — Cr. 3301. — KoncynwsranTt Ilmoc. [DmekTpoH. pecypc]. —
DnekTpoH. 1aH. — [M., 2016].

3. ®enepanbHbBIN 3aKOH «O MOTPEOUTETHCKON KOOIIEpaLiH
(moTpebuTenbCckux obIecTBax ux corwsax) B PO.-M.: U3n-Bo «Owmera-JI», 2007.-
32c.

0) OCHOBHAsI JIUTEpaTypa:
1. Mapketunr: Yuebuuk / Anexkcynun B.A., - 6-¢ uzn. - M.: Jlamkos u K,
2017. - 216 c.: - Pexxum nmoctyma: http://znanium.com/catalog/product/511979

B) JIOTIOJTHUTEIIbHAS IUTEpaTypa:

1. Mapketunr: Yue6nuk / Haymos B.H. - M.: HUIL] UH®PA-M, 2016. - 320
c. - Pexxum goctyma: http://znanium.com/catalog/product/505620

2. Mapxkerunr: Yae6Hoe mocoome / Tumodeer M.U., - 3-e uzn. - M.:UI]
PUOP, HHUI| HWHO®PA-M, 2015. - 223 ¢ - Pexum pgocryna:
http://znanium.com/catalog/product/463390
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IIpomexyTouHasi aTrecTanus
2.2. KomiuieKkT OMJ1€TOB /1J151 MPOBeIeHUsI IPOMEKYTOYHOM aTTecTAllUN

ABTOHOMHA 1 HEKOMMEPYECKA I OPASOBATEJIBHA $I
OPI' AHU3ALIMS BBICIIEI'O OBPABOBAHUA
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUUCKUU YHUBEPCUTET KOOITEPAIT»
KA3AHCKHUH KOOIIEPATUBHBIA UHCTUTYT (PHJIHAJI)

Hanpasnenue noarorosku: 38.03.07 ToBapoBeaeHue
HanpaBneHHOCTh: «DKcIepTr3a KauecTBa U 0€30MaCHOCTA TOBAPOBY

Jucnumumaa: MapkeThHr

BUJIET 1

1. [loHsiTHE MAapKETUHTa HA COBPEMEHHOM 3Tane
2. CrocoObl  CBSI3W  C  PECHOHJAEHTAMH  TPH  MPOBEJACHUU

MAapKCTHHIOBOI'O UCCIICA0OBAaHNA MCTOAOM OIIPOCa

BUJIET 2
1. KintoueBble NOHATHSA MapKETHHra: HyXJa, HOTPEOHOCTb, CIpPOC, TOBAp,

O0OMeEH, Cc/IeKa, PhIHOK

2. OcHOBHEIC 9JICMCHTDBI KOMIIJICKCA MapKCTHUHIA, Hux KpaTKasd

XApaKTCPHUCTHUKA

BUJIET 3

1. DBorOLMS KOHIETIINI MapKeTHHTa
2. ToBap B MapKeTHHTE, KIIACCH(PUKAIIHS TOBAPOB

BUJIET 4

1. OcHOBHBIE TIPUHIIAITHI MAPKETUHTA
2. [lo3unronupoBaHue ToBapa

BUJIET S

1. ®yHk1MY 1 TOA(YYHKITUN MapKETHUHTA
2. DTanbl KU3HEHHOTO IHKIa ToBapa. CTpaTerus MapKeTHHTa Ha KaKIIOM

stane KT

BUJIET 6
1. Knaccudukanus MapkeTHHra B 3aBUCUMOCTH OT BHJIa TOBapa
2. ToBapHbIil aCCOPTUMEHT, €T0 XapaKTePUCTUKU
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IIpomesxkyTouHasi aTTecTanus
KoMmiekT TecTOBBIX 3aJaHUI 1JIsl MPOBeAEHNsI 3a4eTa MO0 AUCIHUIJINHE

ABTOHOMHA 1 HEKOMMEPYECKA I OBPASOBATEJIBHA {1
OPI' AHU3ALIMS BBICIIEI'O OBPABOBAHUA
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUUCKUU YHUBEPCUTET KOOITEPAIT»
KA3AHCKHUH KOOIIEPATUBHBIA UHCTUTYT (PHJIHAJI)

Hanpasnenue noarorosku: 38.03.07 ToBapoBeaeHue
HanpaBneHHOCTh: «DKcIepTr3a KauecTBa U 0€30MaCHOCTA TOBAPOBY
JucnnmuimHa: MapkeThHr

TectoBble 3ananus s mpoBepku ypoBHs o0yueHHoct 3HATD:

3ananue 1. ['maBHBIM B ONpeeIeHNA MAPKETHUHTA SIBIISIETCH. . .

-: cOBIT TOBapa NPEANpPUATHS Ha ONPEIETIEHHOM PhIHKE

-: peKJIaMHas HaIPaBJICHHOCTD AEATEIBHOCTH MPEINIPUATUSL

-! YJOBJIETBOPEHUE MOTPEOHOCTEW MOTPEOUTENS B IMOBBIIIEHUH KaueCcTBA
KU3HU

-1 CHUOKEHUE U3EPIKEK IIPOU3BOICTBA IPEAIPUATHUSA

3aganue 2. MapkeTuHroBasi JEATEIbHOCTh OpraHu3alid, B IEPBYIO
ouepellb, OCHOBAHA Ha...

-: IPOU3BOJACTBEHHOM JEATEIBHOCTH

-: HCCIIEJIOBAaHUU TTOTPEOUTEIHCKOTO CIIpoca

-: U3yUYCHUE MO3ULUN KOHKYPEHTOB

-1 ayAUTOPCKOU JIESITETbHOCTH

3amanue 3. HMHTepecam moTpeOuTeNnedl W Bcero oOIecTBa B IIEJIOM
COOTBETCTBYET KOHIICTIIINS MAPKCTHHTA. . .

-: TOBApHO-OPUEHTUPOBAHHAS

-: MPOM3BO/ICTBEHHO-OPUECHTUPOBAHHAS

-: cObITOBAs

-: COIIMAIbHO-OTBETCTBEHHAS

3ananue 4. Tosap - 370:

-: BCE, YTO MOXKET YJOBJICTBOPUTH MOTPEOHOCTh W TMpeJjiaraeTcs PhIHKY C
IEAbl0  TPOJaXH, OOMEHa, TPUBICYCHUS BHUMAHHS, WCIIONB30BAHUS U
noTpeOJICHUS

-: BCE, UTO MpeJjiaraeTcs PeIHKY € IEIbI0 MPOIaKA 1 0OMEeHa

-: BCE, YTO MOXKET YJOBJICTBOPUTH MOTPEOHOCTh W TpeJjiaraeTcs PhIHKY C
LEJBI0 TPOJIaXKH, 0OMEeHa U TOTPeOICHHUS.
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3ananue 5. KoHBEpCHOHHBIN MapKETUHT CIIOCOOCTBYET:

-: U3MEHEHUIO OTHOLIEHUS MOTpeOUTENEN K TOBapy

-: COXPaHEHHIO CYILIECTBYIOLIErO YPOBHSI CIIpOCa Ha TOBAp
-: BOCCTAHOBJICHUIO CIIPOCa B CIIy4ae €ro MaJeHUs

- CIVIAKUBAHUIO CE30HHBIX KOJIEOAaHUH

3aﬂaHI/IC 6. ]_ICMapKCTI/IHF HCIIOJIB3YCTCA IJIA:

-. JJIMMHUHAIIUN 9pC3MCPHOTO CIIPOCA Ha TOBAP

-. OBHAaKOMJICHHUA HOTpG6PITCJ'ICﬁ C HOBBIM TOBApOM
-. JJIMMHUHAIINN HCPATUOHAJIBHOI'O CIIPOCAa Ha TOBAp

3amanue 7. PbIHOK moKymartenss ompenenseT CUTYyaluio, KOrJa Ha PBIHKE
OTMEYaeTcs. ..
-: MIPEBBILLICHUE MPETIOKEHUS HAJl CIIPOCOM
: 0OJIBIIIOE YKCIIO MPOIABIIOB
: paBHOBECHE CIpOca U MPEeJI0KEHUs
: IPEBBILICHHUE MPEATIOKEHUS Ha/l CIIPOCOM

3aganue 8. B KOMIUIEKC MapKETHHTa BKJIIOYAKOTCH. . .

. KOMIUIEKC MapKETUHTOBBIX MEPOIIPUSITUN HA PHIHKE
. MIOCTABIIMKHA, KOHKYPEHTBI, KIIMEHTBI

. TOBap, 1IeHA, MPOJABUKEHUE TOBAapa, COBIT

. pyHKIMM CITy>kObI MapKETUHTa

3aganue 9. PeMapKeTUHT Kak BUJ MapKETUHTA, BBIJICIICHHBIN B 3aBUCUMOCTH
OT COCTOSIHUS CIIPOCA, BBIMOJIHAET 3aJ]a4H ...

- BOCCTAHOBJICHUS CITPOCA B CIIy4ae €ro CHHXKEHHUS

-: OpraHu3aluy KaHaJIOB TOBAPOABHKEHUS

-: TIOUCKA HOBBIX BO3MOYKHOCTEW 0KUBJICHHUS CIIpOCa

-: TIOMCKAa CTI0COO0B CHIKEHHUSI CTIpoca

3ananue 10. B mapkeTtunre norpedureneii, KOTOpbie NMEPBbIE OTKIMKAIOTCS
Ha HOBBIE TOBAPHI U YCIIYTH, IPUHITO HA3bIBATH ...

- KOHCEPBATOPBI

-: paHHEe OOJIBIIMHCTBO

- HOBaTOPbI

-2 DKCIIEPUMEHTATOPbI

3amanue 11. K ¢dakTtopam BHeHmIHEH MapKEeTHHTOBOM Makpocpeabl He
OTHOCHIT..

-: IOCPEAHUKOB U TIOCTABIIIMKOB

-: HAyYHO-T€XHUYECKHUE (haKTOPHI

-: 9KOHOMUYECKHE (PAKTOPHI

-: motpeduTenen
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3anaHue 12. ®akTtoppl  BHEIIHEH  Cpedpl,  HEMNOCPEACTBEHHO
BO3JCICTBYyOIIME HAa (QUPMY M OJHOBPEMEHHO HCHBITHIBAIOLINE BCTPEYHOE
BJIMSIHUE C €€ CTOPOHBI, SABJISIOTCS ...
. (hakTOpaMH MUKPOCPEIbI
: (hakTOpaMu Makpocpebl
: KOHTPOJIUPYEMBIMHU (paKTOpaMu
: yIpaBiIsieMbIMU (haKTOpaMu

3ananue 13. Bropuunbie JaHHBIE B MAPKETHHTE — 3TO HH(MOpMAIHSL. . .

: y)Ke coOpaHHas paHee JUIsl IPYTUX 1IeJIei, aHaJJOTUYHBIX TOCTABJICHHBIM
: uH(opmanus, coOpaHHasi U3 HEMPOBEPEHHBIX UCTOUHHUKOB

: BTOPOCTETICHHAS 110 CBOEH 3HAYMMOCTHU

: coOpaHHas U3 IOMOJHUTENbHBIX HCTOYHUKOB

3aganue 14. Ilox mnepBUYHBIMH JAaHHBIMU CJEAYET MOHUMAThH JIAHHBIE,
KOTOpBIE. ..
-2 BIIEpBbIC OMYOJMKOBAHBI B CPEJCTBAX MACCOBOM MH(pOpMAIIUU
: AMEIOTCS B TEKYIIEH, BHYTPEHHEN OTUETHOCTH TOJIBKO Balled (UpMBbI
: BBl IIOJIy4a€Te UX NEPBBIMU, HAIPUMEP, U3 CTATYIIPABJIEHUS TOPOAA
: paHee He CYIIECTBOBAJIM U Bbl UX COOMpPAETE BIIEPBHIC

3amganue 15. HabmoneHuro kak MeToqy cOopa nmepBUYHON MH(POPMAIIMKN HE
COOTBETCTBYET. ..

-: HAJIMYME aHKEThl KAK HHCTPYMEHTA OOLIEHUS C TOTPEOUTEISIMU

- CO3/IaHHME CHELHAIbHbIX, HCKYCCTBEHHBIX YCJIOBHM MJIi H3yYEHHUS
MOBEJICHUS TOTPEeOUTENS

- IPENO0JIaraeT CKPBITBIN COOP M PErUCTPALIMIO COOBITHI HIIM TPOLIECCOB

-: IPENOJaraeT OTKPBITHIA COOP M PETUCTPALIUIO UCCIETYEMbIX COOBITHH.

TectoBble 3amaHusi nisi TpoBepkd ypoBHS oOyueHHocTH YMETD,
BJIAJIETD:

3aganue 1. CeTp aBTOMapKOBOK HMMEET HAa MECTHOM PBIHKE YEThIpEX
KPYIHBIX KOHKYpPEHTOB. KimMeHTaM ITOMUMO OCHOBHOW YCIYI'M HpPEIIararoTcs
yCIYI'M TI0 PEMOHTY aBTOTPAHCIIOPTAa, MPOAOBOJBCTBEHHBIE TOBAphl, TOBAPHI
NepBOMl  HEOOXOAMMOCTH. 3alpaBOYHbIC CTAHIMM KOMIIAHUHM PACMOJIO0KEHbI
NPEUMYILIECTBEHHO BHE TOPOACKOM 4YepThbl M KPYIHBIX HACEJIEHHBIX IyHKTOB.
KoMmanust umeer JoroBopbl Ha OOCITYXMBAaHMS C JBYMS aBTOTPAHCHOPTHBIMU
NPEeANPUATUSIMH, pAaOOTAIOIIMMU B PETHOHE.

KakoBbl (akTopsl MapKETHHIOBOM Cpeibl, KOTOpPbIE MOTYT BIHSITH Ha
paboty opranuzanuu? Pacnpegenure ux Ha (aKTOphl Makpo-, MHUKpPO- H
BHYTPEHHEU Cpebl
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3amanue 2. OAO «Dmurtay peanu3yeTr Ha pbIHKE peruoHa oOO0yBb
COOCTBEHHOI'0 MPOU3BOJCTBA. B TOBapHYI0 HOMEHKIATYPY MPEANPUATUS BXOISAT
CIIEIYIOUIME ACCOPTUMEHTHBIE TPYIIbI: MY)KCKas, >KEHCKas, JeTckas OOyBb,
pabouasi 00yBb, pe3uHOBasi 0OyBb U O0YBb /I 3aHSATUH CIOPTOM U TYpPU3MOM.
[Ipu 3TOM B KaxJ0W acCCOPTUMEHTHOW TIpYIIe MOTPEOUTEISIM MPEACTABICHbI
MOJIENI C IHUPOKON raMMOM paclBETOK, Pa3IMYHBIMU BapuaHTaMHu (PypHUTYpHI, a
TaK)Ke MOJIEJH, OTBEYAlollie pa3HooOpa3HbIM BestHUSAM Mojbl. [Ipogaxa oOyBu B
pErvoHe OCYILECTBIACTCS uepe3 (QUPMEHHbIE Mara3uHbl, PUHAAJICKAIINE
npeanpusatuo. Kpome toro, OAO «32nuTay» nocrasiser 00yBb B IPYTUE PETHOHBDI,
COTpYyJIHMYAsl C HECKOJbKUMHU KPYIHBIMU ONTOBBIMU KOMMaHUsAMU. B mocnennee
BpeMst OAQO «OnuTay Ha4yalo UCTIBITBIBATh TPYJHOCTHU C peaau3auei NpoayKINH,
MOCKOJIBKY ~Cpa3y HECKOJIbKO ONTOBUKOB HE TMEPE3aKIIOYWIM JOTOBOpP C
MPEANPHUATHEM.

B  nocnennee  Bpemss  (pakTOpOM ~ MApKETUHIOBOW  MHUKPOCPEIBI,
okasbiBaromuM Ha OAQO «OnuTay HauOoJblllee HEraTUBHOE BIIUSHHE, SBISETCS (-
0TCH) ...

3ananue 3. M3BecTHO, 4TO MOCTOsIHHBIE 3aTpaThl (prpMbl paBHsl 300 1. en.,
MIEPEMEHHBIE HA OAHO W3AENAWEe — 7 1. €., UeHa eauHulpl u3nenus — 10 a. en.
O0bem 0e3yObITOYHOCTH MPU JAHHOM LIEHE COCTaBUT €AUHUI] TOBapa.

3aganue 4. M3BecTHO, uTO npennpusarne «Kepamuka» BKIIOUHAIO B CBOIO
IporpamMMy BBIITYCK KEPAMHUYECKUX TapesloK B KojaudecTBe 20 ThIC. INTYK B MECHIL.
[Iponykuust npeaHa3HaueHa JUisl OpOJaXHM Ha BHYTpEHHEM pbiHKE. IlosiHbie
3atparbl coctaBuwiv 80 TeiC. 1. ea. [Ipeanpusitue yCTaHOBUIIO JJisi c€0s1 BEIUUUHY
peHTabenbHOCTH (MPUOBUIBHOCTH) B pa3Mmepe 25% (k monHbIM 3aTpatam). lleHa
SAVHUIIBI U3/ENINs, PACCUUTAHHAS Ha OCHOBE IMOJIHBIX 3aTpaT, COCTABUT
1. ell. (mpu pacyeTe UEHbl OTTAIKUBATHCS CIEAYET OT pa3Mepa IMOJHBIX 3aTpaT Ha
SAUHUILY U3JICIIHS).

3amanue 5. Koaddumument smactuuHocTH crnpoca 1o mneHe (D) ummeer
3HAYEHUE «-2». DTO 3HAYUT, YTO MPU CHWXKEHUU LIEHbI HA 1% cnpoc u3MeHsercs
Ha ___ %.

3ananue 6. HerocynapcrBeHHOe oOpa3oBaTenbHOE yupexaeHue «Kapnepa»
IPEIOCTABIISECT YCAYTH MO 0OYYEHHIO MHOCTPAaHHBIM si3bIkaM. ['o/toBasi AeHeKHas
€MKOCTb 1I€JIEBOI'0 CETMEHTA, Ha KOTOPOM paboTaeT opraHu3anus, COCTaBiseT 6,2
MiH pyO. Peanbuble goxonsl Hacenenust Poccum 3a 2012 r. Beipocnu Ha 2,7%.
Cratuctryeckre 3aMepbl MO  Pa3jIMYHbBIM  COLUMAIBHO-  HKOHOMHYECKUM
oOcCJeIOBaHMsAM TOKa3bIBAIOT, YTO KOA(DPUIMEHT HSJIACTUYHOCTH PACXOOB
HaceJeHUs Ha OO0y4YeHUE WHOCTPAHHBIM SI3bIKaM cocTaisieT 1,2. DTo o3HaAYaer,
YTO MPHU POCTe N0X0JA0B Ha 1% pacxoibl HaceneHHs Ha 00ydeHUE MHOCTPAHHBIM
A3bIKaM yBennunuBaroTcs Ha 1,2%. Kak uaMenuTcs neHexxHas EMKOCTh pbIHKA?
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3amanue 7. CenbCKOXO3SIMCTBEHHBI KOOMEpaTHB pabOTaeT B YCIOBHUAX
’KECTKOW KOHKYPEHIIMM PErMOHalIbHOIO pbiHKa. Crienuanusanus KoornepaTuBa —
PacTEeHMEBOJCTBO, XO34MCTBO HAXOJIUTCS B 30HE PHUCKOBAHHOTO 3EMIICIEIIHSL.
[TorpeburensiMu  NPOIYKUUHU  SIBISIOTCS. KOMMEPUYECKHE NPEINpHUITHS U
roCy/apCTBEHHbIE oOpranuzanuu. KoomepaTMB HMeEET MOAJEPKKY OT MECTHBIX
OpPraHOB BJACTH.

KakoBbl (akTopbl MapKETUHIOBOH cpeabl, KOTOpbIE MOIYT BIHATH Ha
paboty opranuzanuu? Pacmpenenure ux Ha (aKTOpBl Makpo-, MHKpPO- H
BHYTPEHHEW CpeJIbl

3amanue 8. CroumocTh nuTpa OensmHa Mapku Al-92 B CapaTtoBckoii
obmactu B 2014 r. 6612 30 py0., B 2015 r. — 33 py6. Hacenenne CapatoBa —
910 TbIC. yenoBek, cermeHT A3C «Cnpunt» — 15% HaceneHus ropoja, cpeagHui
pa3Mep notpebieHus B Mecsi — 85 11 Ha ogHoro norpedurens. Kak nzmenunach
JICHE)KHAs E€MKOCTb PBIHOYHOI'O CErMEHTa OpraHMu3aliM, €cld [0 €€
IPUCYTCTBUS HA PHIHKE MPEXKHSS?

3amanue 9. CebecToMMOCTh MNPOAYKIIMU — 3 ThIC. py0.; mpuemiieMas
penTabenbHOCTh coctaBisaeT 40%; ctaBka akuuza — 20%; HJIC coctaBisier 18%.
Yerpour nu komnanuto otnyckHas 1ieHa ¢ HJIC B pasmepe 5,2 Thic. py6.?

3anmanue 10. CebGectoMmMocTh MPOAYKUMH — 5 ThIC. pyO.; mpuemiiemas
penTabenbHOCTh cocTaBisieT 30%; craBka akiusza — 10%; HIC coctaBnser 18%.
Yerpout nu komnanuio otnyckHas rieHa ¢ HIIC B pazmepe 8,5 Toic. py0.?

2.3 KpuTtepuu oueHKH /115 IPOBeIeHUsI 3a4eTa M0 JUCHHUININHE

[Tocne 3aBepiieHHs TECTHPOBAHWS HA 3a4€T€ Ha MOHUTOpPE KOMIIbIOTEpA
BBICBEUMBAETCA PE3yJbTaT — TPOIEHT TNPABWIBHBIX OTBETOB. Pe3ymbrar
NEePEeBOAUTCS B OATJIBl U CYMMHPYETCS ¢ TEKYIIIMMH CEMECTPOBBIMU OalljlaMHu.

MakcumanbHas cymma (100 OamioB), HaOupaemas CTyIEHTOM TIO
JTUCIUIUIMHE, TpeaycMaTpuBaronieli B KadecTBe (POPMBI  MPOMEKYTOUHOU
aTTeCTAIMH 3a4ET, BKIIOYAIOT JBE COCTABIISIONIHUE.

IlepBass cocraBistomiass — OIEHKA PETYISIPHOCTH W CBOCBPEMEHHOCTH
KaueCTBa BBHITIOJHCHUS CTYJICHTOM Y4eOHOU pabOThI IO M3YUCHHUIO JWCIUILUINHEI B
TeueHue cemectpa (cymma He 6osiee 80 Oaon).

Btopast cocrapisitoiias — olieHKa 3HaHUN CTyAeHTa Ha 3audere (He Oomnee 20
0aJlIoB).

[TepeBoa TOJMYYEHHBIX WTOTOBBIX OA/UIOB B OIICHKH OCYIIECTBIIICTCS TIO
CHEAYIOLIEN 1IKaJe:

- ¢ 55 no 100 GaiuioB — «3a4TEHOY,

- MEHEE 55 — «He 3aUTEHO.

Ecnu crynenT npu tecTupoBaHUM OTBEYaeT MPaBUIILHO MEeHee, ueM Ha 55 %,
TO ABTOMATHYECKM BBICTABIIACTCS OILICHKA «HE 3auTeHo» (0€3 CyMMHpOBaHUS
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TEKYIIUX PEUTHHTOBBIX OalIOB), @ CTYJAEHTY Ha3HAa4yaeTcsl MEepPEIK3aMEHOBKA B
JOTIOJIHUTENIBHYIO CECCHUIO.

24. Mertoanueckue MaTepUAJIbl, OIpeaeisiiomue  NPouUeayPY
OIIEHUBAHMS MO TUCHUTLINHE

OOmass mpouenypa oueHuBaHus onpeneneHa llomoxkenuem o ¢donmax
OLICHOYHBIX CPEJICTB.

1.ITpouenypa oueHUBaHUS PE3yIHTATOB OCBOCHHUS MPOrPaAMMBbl THUCIUTLINHBI
BKIIIOYAeT B ce0s OLIEHKY YpPOBHSA C(HOPMHUPOBAHHOCTH OOMICKYIbTYPHBIX U
npo(hecCHOHANBPHBIX KOMIIETEHIIMI CTyJIeHTa, YpOBHEH OOYUYEHHOCTH: «3HATHY,
«YMETBY», «BIAJETHY.

2.1Ipu cnade 3ayeTa Ha OLEHKY:

-Ipo()eCCUOHANIBHBIE 3HAHUS CTYAEHTAa MOTYT MPOBEPSTHCS NPU OTBETE HA
TEOPETUYECKUE BONPOCHI, IIPU BBIIOJHEHUN TECTOBBIX 3aJaHUN, MPAKTUYECKHUX
pabor;

-CTEIIEHb ~ BIAJCHUA  NPOPECCHOHAIBHBIMU  YMEHHUSIMH,  YPOBEHb
C()OPMUPOBAHHOCTH KOMIIETEHUUH (3JIEMEHTOB KOMIIETEHIUIH) - MpU PEIIECHUU
CUTYAIlMOHHBIX 33]1a4, BBIIIOJHEHUH NPAKTUYECKUX PadOT U APYTUX 3aJaHUM.

3.Pe3ynbTarhl mpoMexxyTOUHOM arTecTanuu puxkcupyroTes B 6amuiax. OOuiee
KOJIMYECTBO OAJNIOB CKJIAJIIBAETCS U3 CIAEAYIOIIETO:

-110 60%0T 001Ieil OLIEHKH 3a BBIIIOJIHEHUE MPAKTUYECKHUX 3aJIaHUM,

-110 30%O11EHKH 3a OTBETHI HA TEOPETUYECKHUE BOIPOCHI,

-10 10%011€HKM 32 OTBETHI HA JIONIOJHUTEIBHBIE BOIIPOCHL.
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ABTOHOMHA 1 HEKOMMEPUYECKA 1 OBPASOBATEJIBHA $1
OPI'AHU3AIIM BBICIHIEI'O OBPABOBAHNAI
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKNI YHUBEPCUTET KOOIIEPALTU
KA3AHCKHUH KOOIIEPATUBHBIA UHCTUTYT (PHJIHAJI)

®OH/I OLIEHOYHBIX CPEJICTB J1J1sI MPOBEJEHUS TEKYIIETO
KOHTPOJISI M TEKYIIEN ATTECTAIIAM MO JUCIHUATIINHE
(MOJYJIIO)
MAPKETHUHIT

Hanpasnenue noaroroBku: 38.03.07 ToBapoBeneHue
HampaBneHHOCTh: «DKCIepTH3a KauecTBa U 0€30MaCHOCTH TOBAPOB)»
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1. MarepuaJibl Il TEKYLIEro KOHTPOJIsI

ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMS BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHA
«POCCUMICKU YHUBEPCUTET KOOITEPALI»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®PUJTUAJIT)

KOMILIEKT 3AJIAHUHM 1JIS1 KOHTPOJIbHOM PABOTHI
10 JUCIHHUIIIINHEC «MapKeTI/IHF»

KOHTpOJ'IBHBIe pa6OTBI 10 AUCHUITIINHEC <<MapKeTI/IHF>) COCTOAT U3 TCCTOBBIX
BOITPOCOB U 3a/1a4.

I. TECTOBBIE BOITPOCHI JJIsA TPOBEJAEHUA KOHTPOJIBHBIX
PABOT:

Bormpoc 1. DnemenTs komiiekca mapkeTunra («4Py) ato:
a) oOMeH, COBIT.

0) ToBap, 1ieHa, C/IeJKa, PHIHOK.

B) Hyk/1a, TOTPEOHOCTH, MPOJABUKEHUE TOBApa, COBIT.

I') TOBap, IIeHa, COBIT, MPOJABMKEHHUE TOBAPA.

Bomnpoc 2. Ecnu ¢pupma ocHOBBIBaeTCSl Ha TOBApPHOW KOHIEMIIUM, TO OHA B
MPAKTUYECKOHN JAESATENbHOCTA HE KOHLIEHTPUPYET YCUIIUH Ha...( YKaXUTE HE MEHEe
JIBYX BapUAHTOB):

a) COBEpUICHCTBOBAaHUHU (DYHKIIMOHAJIBHBIX XapaKTEPUCTHUK TOBapa.

0) CHIDKEHHUH U3JIEPKEK MTPOU3BOACTBA.

B) KauecTBE MPOU3BOAMMOIO TOBapa.

') HHTeHCU(UKAINK CObITa U PEKIIaMe.

Bompoc 3. DkcnepTtHble METOIbl HCCICAOBAHMS OCHOBBIBAIOTCS Ha
CJIEIYIOLIEM:

a) U3yYeHUU MHEHUI CIICIIUATTMCTOB 00 N3y4aeMOM OOBEKTE.

0) MaTeMaTH4YeCKOM MOJICITUPOBAHUN N3YyYaEMbIX OOBEKTOB.

B) U3yYCHUH  JIEUCTBUTEIBHBIX  OOBEKTOB C  TOMOUIBIO  METOJOB
COLIMOJIOTUYECKUX MCCIICTOBAHUM.

') HAOIIOJIEHUH 32 00bEKTAMU UCCIICIOBAHUS B PEaIbHOM BPEMEHH.

Bompoc 4. BHemHss MapKeTHHTOBas cpeAa NPEANPUSTHS JEIUTCS Ha
CIICYIOIIIE COCTABHBIC YACTH:
a) OCHOBHYIO U BCIIOMOTATEIbHYIO.
0) MpoayKT, 1IeHY, MPOABUKEHHUE, pacIipeiesieHue.
B) JIaJIeKyI0 U OJHM3KYIO.
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I') MUKPOCPEY U MaKpOCpENy.

Bormpoc 5. K noBeieH4UeCKUM KpUTEPUSIM CErMEHTUPOBAHMS HE OTHOCATCA. . .
(YKaxuTe HE MEHEE JIBYX BApUAHTOB):

a) MECTO IIPOKUBAHMUS.

0) YPOBEHb JI0X0JI0B IMOTPEOUTEIIS.

B) JIOSTBHOCTDH MOTPEOUTENS K UpMeE U €€ TOBapaM.

') BEIOOp MecTa MOKYIKH.

Bormpoc 6. 'maBHOE B hunocodhun MapKeTHHTA ITO:

a) KOHIENIUS PEeKIaMHOW KaMITaHUU

0) cTpaterus IMAepCTBa MO U3AECPKKAM

B) BBISIBJICHUE W YJOBJICTBOPEHHE TOTPEOHOCTEH TOTpEOUTENs] B
MOBBIIICHUH KaueCTBa KU3HH

I') BBIOOD LIENIEBOTO CErMEHTA PhIHKA.

Bompoc 7. 3ajaua MmapkeTUHTa Ha 3Tare Noucka nHpopMalum — 31o:

a) oIpeIeNIeHne METO1a MAPKETHHTOBOTO MCCIICTOBAHMSI

0) IpOBECTH MCCJEAOBAHUS, KaCAIOIIUECs BO3HUKHOBEHHUS M OCO3HAHUS
noTpeOHOCTH

B) HICCJICIOBATh UCTOYHUKHU HH(POPMAITHH

T') ONIPEACIIUTD, TIOJT BO3ACHCTBHEM KaKuX (PaKTOPOB MPHUHUMACTCS PEIICHHE
0 TTOKYIIKE TOBapa.

Bonpoc 8. K OCHOBHBIM HHCTPYMEHTaM J€MapKeTWHra (Kak BHIY
MapKETUHTa, BbIJICJICHHOMY B 3aBUCUMOCTH OT COCTOSIHUSA CIpOCa), HE OTHOCST. ..
(YKakUTE HE MEHEE IBYX BApUAHTOB OTBETA):

a) CHUKEHUE LIEHBI Ha TOBAp

0) aKTUBHYIO peKJIaMy U CTUMYJUPOBaHHE COBITA, KaK CIIOCOO TMOBBIICHUS
crpoca

B) HEKOTOPOE TMOBBIIICHHE IIEHBI HA TOBAp

') IpEKpalIEHUEe PEKIIaMbI JIJIsi CHUKEHHS CITpoca.

Bonpoc 9. IlpencraBurensiMu oTiena Npoaak KOMIAHUU ObUIO 3aMEYEHO,
YTO JKCHIIUHBI MOKYIMAT OOJbIlIe €IUHUIl TOBapa, B TO BPEMS KaK MY>KUYHHBI
COBEPIIAIOT MOKYIKY Ha OOJbIIyl0 cymmy. JJis MpOBEpKH HaIU4Ms TPUYUHHO-
CJIEICTBEHHOM CBSI3M MEXIY IOJIOM U 00bEMOM MOKYIKH (B IITYKaX U B JCHEKHOM
BBIPXEHHUH ) 11€7IeCO00pa3HO MPOBECTU UCCIICOBAHUS:

a) OMMCaTeIHLHOTO XapakTepa

0) abcTpakTHOTO XapakTepa

B) IOMCKOBOT'O XapakTepa

I') Kay3aJbHBbIE.
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Bonpoc 10. UTto He COOTBETCTBYET HAOJIOAEHUIO KaKk METOoAy cOopa
NepBUYHON MH(OpMALIHK:

a) HaJM4YMe aHKEThI KaK HHCTPYMEHTa OOIICHHS ¢ TTOTPEOUTEIIMHU

0) co3maHue CHeNUaNbHBIX, HWCKYCCTBEHHBIX YCJIOBUU IS HW3YYCHHS
TIOBEJICHUS TIOTPEOUTEIISI

B) MIPEIIOJIaraeT CKPHIThIN COOp U PETUCTPAINIO COOBITUI WITH MTPOIIECCOB

T') IPEATOIAaraeT OTKPBITHIN cOOp M PErHCTPAINIO UCCIICyEMbIX COOBITHIA.

Bompoc 11. B kakux cnydasx B TPaKTHKE MapKETHHTa TPUMEHSETCS
TOBapHasl KOHIENIH (YKQXKUTE HE MEHEe IBYX BapUAHTOB OTBETA):

a) opraHu3aiysi akTUBHO WCCIEAYET HACTOAIINEe W OyIyline MOTPEOHOCTH
KITUCHTOB

0) moTpeduTens 3aMHTEPECOBAH B TOBAPaX BHICOKOTO KauecTBa

B) OpPTaHMU3aIMs COCPEIOTAYNBACT YCHUIIUS HA CTUMYJIHUPOBAHUH TIPOIAK

I') KAYeCTBO ToBapa (UPMBI 3HAYHUTEIHLHO BBIIIC KAadyecTBa TOBAPOB
KOHKYPEHTOB

Bompoc 12. Uto HE OTHOCAT K OCHOBHBIM MAapKETHHIOBBIM LIEJISIM
KOMIIaHUU:

a) hopMUpOBaHUE JIOSIBHOTO MTOTPEOUTENSA

0) MOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH TOBapa

B) OKYTIKY CHIPbSl 1 MaTepHUaJIOB

') 3aBOCBAaHUE PbIHKA

Bompoc 13. 3agaya mapkeTuHra Ha dTane BBISIBICHUS TOTPEOHOCTU
noTpeOuTeNsI- 3TO:

a) UCCJIeI0BaTh HAyYHbIE HICTOUYHUKU MH(POpMAITIU

0) onpenenuTh, MoJ BO3ICUCTBUEM KaKuX (DAKTOPOB MPUHUMAETCS PEILICHUE
O MOKYIIKE

B) pa3BEpHYTh  PEKJIAMHYI0O KOMIIAHWIO C  Iedblo  (hOpMHUPOBAHUS
NOTPEOHOCTH

') MPOBECTH UCCJIEIOBAaHMs, Kacaloluuecs BO3HUKHOBEHUS M OCO3HAHUS
MOTPEOHOCTH

Bonpoc 14. Kakue pnelcTBuUsSi MOXKET NPEANPUHUMATH MPEAIPUSLTHE,
OCYIIECTBIISIONIEE JEMApPKETHUHT (HE MEHEee ABYX BapUAHTOB OTBETA):

a) MOKYyIaeT ImpaBa Ha MPOU3BOJICTBO MPOJYKTA, JIUIICH3UU Y TIPEIITPUITHS-
auzaepa

0) mepegaeT HOy-Xay JIPYyTUM MPOU3BOIAUTEISIM, HO C HCIOJIH30BAHUEM
MapK{ CBOETO MPEATIPHUITHS

B) MepeaeT MpaBa Ha NPOU3BOJACTBO NPOJYKTA, JIMLUEH3UU JIPYyTUM
MPOU3BOAUTEIISM

I') MHTEHCUBHO pa3palaThIBa€T HOBBIA TOBAP
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Bompoc 15. To, 4ro He NPUHAIIEKUT K MAPKETUHIOBOM MHMKpPOCPEAE
badpuku «KpacHbriit OKTIOpH»:

a) komnanus «Mapcey

0) ONTOBBIC MOKYIATEIIH

B) 3aKOHO/IATEJIbHBIE aKThl PETyJIUPOBAHUS IKOHOMHUYECKOU EATeTbHOCTH

I') MOCTaBIIUKHU YITaKOBOYHBIX MaT€pPUAJIOB

Bompoc 16. B mapkeTHHIe CerMeHTHPOBAaHUE PBIHKA M0 IeMOTpadhuIecKoMy
MPU3HAKY MPEANOIAraeT UCI0JIb30BaHNE KAKUX XapaKTEPUCTHUK:

a) YPOBEHb JI0X0JIOB

0) MOTHBBI COBEPIICHHS TOKYIKA

B) BO3pACT MOKYTMATENs

I') MECTO MPOKUBAHUS

Bomnpoc 17. Kak onpenensiercs cupoc Ha TOBAp B MApKETUHTE:

a) MOTPeOHOCTH B TOBApE, KOTOPasi MOKET OBITH OIUIaUY€HA MOTpeOUTEIeM
0) Hy/1a, BOILJIOIIIEHHAS] B KOHKPETHYIO opMy

B) Hy/1a B KOHKPETHOM TOBape

') MOTPEOHOCTH B TOBApE

Bonpoc 18. B kakux ciydasx He uenecooOpa3Ha COBITOBas KOHIICTIIIHS
MapKeTHHTa (YKaXKUTe HE MEHEE JIByX BapUaHTOB OTBETA):

a) He0OXOAMMO MPWJIAraTh YCUJIUA 1O COBITY U MPOJABUKEHUIO TOBAPOB

0) kauecTBO TOBapa (PUPMBI 3HAYUTEIHLHO BBHIIIE KauyecTBa TOBAPOB
KOHKYPEHTOB

B) UMEIOTCSI HE3arpyKEHHbIE MPOU3BOJICTBEHHBIE MOIIHOCTU MPU BBHICOKOM
YPOBHE CIIpoca Ha TOBAphI (PHUpPMBI

') UMeETCs OOJIBIIOE KOJTUYECTBO MOTEHIIMATBHBIX TTOKYyTaTeNeh

Bormpoc 19. K xakomy Tuny uccienoBaHuii OTHOCUTCS METO (POKYC-TPYTIIT:
a) KAUeCTBEHHBIX MOJIEBBIX

0) KaueCTBEHHBIX KAOMHETHBIX

B) KOJIMYECTBEHHBIX MOJIEBBIX

') KOJIMYECTBEHHBIX KaOMHETHBIX

Bonpoc 20. KakumMu yTBEpKICHHUSIMHU XapaKTEpU3yeTCs B MAapKETHUHIE
NOKyNaTelb — WHJIWBHUJ WIH TMPEACTABUTENb NPEeAnpuatus (YKaXUTe HE MeHee
JIBYX BapUAHTOB OTBETA):

a) HEMOCPEACTBEHHO COBEPIIAET MOKYIIKY

0) OKa3bIBaeT BIMSIHUE HA PEUICHHE O MOKYIIKe

B) SIBJISIETCS MHULIMATOPOM MOKYTIKH

r) obyazaeT nmpaBaMu BbIOMpaTh TOBap, MPOAABIA, OTOBAPUBATH YCIOBUS U
CPOKH ITOKYIIKH
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Bompoc 21. Yro u3 nepeuncieHHOro OTHOCUTCS K (PaKTOpaM MHKPOCPEIIbI B
MapKETHHTE:

a) nemorpaduueckue GpakTopsl

0) saKoHOMHUYECKHE (HhaKTOPbI

B) MAPKETUHTOBbIE TOCPETHUKU

I') TOJIUTHYECKUE (PaKTOPBI

Bomnpoc 22. Kak Ha3pIBaeTCA METOJ MAPKETUHTOBBIX UCCIEAOBAHUM, KOT 1A B
dbopMe TPSIMOTO WM KOCBEHHOTO KOHTAaKTa C «HH(POPMATOPAME» TOTY4YaroT
NEPBUYHYIO HHPOPMAIHUIO:

a) UHTEPBbIO

0) 3ammch

B) DKCIIEpTHU3A

I') OIICHKA.

Bonpoc 23. Kakumu yTBEpXKACHUSIMHU B MAPKETUHIE XapaKTEPU3YIOT
MOHSTHE «PHIHOYHAS HUIIAY ( HE MEHEE JIByX BaPUAHTOB):

a) OBICTPO Pa3BUBAIOIIUICS CErMEHT

0) OrpaHUYEHHBIN KPYT KJIMEHTOB, UMEIONIUX ClIeU(PUIECKUe TOTPEOHOCTH

B) CETMEHT OOJIBIION €MKOCTH, KOTOPBIN MPOU3BOUTENHN CUUTAIOT JIJIsl ce0s
BBITOJTHBIM

') MaJICHbKUW CETMEHT PhIHKA WJIM CETMEHT B CETMEHTE.

Bompoc 24. KTo He oTHOCHTCS K (haKTOpamM MUKPOCPEIbl MApKETHHTA:
a) paOOTHUKU (PUPMBI

0) KOHKYPEHTBI

B) moTpeOuTenu

') IOCTaBILIUKHU.

Bonpoc 25. UTo B MapKETUHIOBBIX MCCIEIOBAHUAX HE OTHOCAT K METOAaM
cObopa mepBUYHON MapKETUHIOBOM HH(OpMaIuy (HE MEHEe IBYX BApPUAHTOB):

a) aHaJIM3 SKOHOMHYECKUX ITPOTHO30B

0) U3yueHue MPOrHO30B U OTUETOB HAYYHO-UCCIIEI0BATEILCKHUX IEHTPOB

B) 3KCIIEPUMEHT

I') HHTEPBBIO.

Bomnpoc 26. C kakoro nponecca HAUNHAETCI MAPKETUHT:
a) U3y4YEHHUs PhIHKA U 3alPOCOB MOTpeduTenei

0) MpOEKTUPOBAHUS TOBapa

B) pa3pabOTKH U MPOU3BOACTBA TOBapa

') peKJIaMHOW KaMITaHHH.

Bomnpoc 27. OnuH 13 NIpUHIKUIIOB MaPKETUHTA — 3TO:
a) y4eT TpeOoBaHUI OTPEOUTEINS
0) ToBap
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B) CTUMYJIMPOBAaHUE COBITA
I) IeHa.

Bonpoc 28. Ha 4rto ynenseT OCHOBHOE€ BHUMAaHHME OpraHU3aIuS,
NpUICPKUBAIOIIASCS TPOU3BOJICTBEHHON KOHIEMIIMA MapKeTUHTa (YKaKUTE He
MeHee ABYX BApUAHTOB)

a) CTUMYIHPOBAHUIO COBITA MPOIYKIIUN

0) YBennueHno 00beMOB MPON3BOACTBA

B) CHIKEHUIO ce0€CTOMMOCTH MPOAYKLIMH

r) Pactmpennto ToBapHOTO acCOpTUMEHTA

Bomnpoc 29. Uto HE COOTBETCTBYET ONPEACICHUIO MAPKETUHTA!

a) [Ipouiecc ~ ympaBieHusi,  HampaBJICHHBI  Ha  ONpeAENiCHUE |
yIOBIETBOPEHUE TMOTPEOHOCTEH MOTPEOUTENsE C IEIbI0 TOJy4YeHHS (Qupmoin
IpUOBLIH

6) O0nacTe ympaBiieHUus, (PYHKIIUSIMUA KOTOPOW SBIISIOTCS OOecreueHue
¢ (EeKTUBHOTO crpoca, MOJIyYEeHHUE YCTAHOBJICHHOW MPHUOBLIN, OINEpPaTUBHOE
JIOBEZICHUE TOBapa J0 MOTpeOuTes

B) CucrtemMa yrnpaBlieHUs MPOU3BOJICTBOM U COBITOM TOBapa

r) [Ipornecc ynpaiieHus noTpeOHOCTIMU HACEICHUS

Bonpoc 30. B mpakTuke MapKeTHHra IpOBEIAEHUE KAaKUX MEPONPUATHI
IpeAnojgaraerT MPOTUBOJACHCTBYIOIIUI MAapKETUHT (YKaXXUTE HE MEHee JBYX
BAapUAHTOB OTBETA):

a) Orpanu4eHue TOCTYITHOCTH TOBapa

0) PactipocTtpanenue wuHpopMalMu O Bpele W HEXKEIATeIbHOCTH
NOTPEeOHOCTH TOBapa

B) Pe3koe cHI>KeHHE LIeH

r) UaTencudukarus cobiTa.

Bompoc 31. YcranoBute CBSI3M MEXIy TUIIAMH TMOTpeOuTeneil u dazamu
YKU3HEHHOTO IMKJIa TOBapa:

1. BHEIpeHue

a) KOHCEpPBATOPhI

2. poct

0) HOBAaTOPbI

3. 3penocThb

B) M037HEE OOIBIIIMHCTBO

4. cnan

I') paHHee OOJBIIMHCTBO

Bonpoc 32. Urto sBaseTcs OJHMM W3 YCIOBUHM peanu3alliu CTpaTeruu
CHI)KEHUS CE0ECTOMMOCTH TIPOYKIIMH, a BIIOCJIEICTBUM U 1IEHBI TOBapa:
a) Hanmmuue nuddepeHITMPOBaHHON TPOTYKITUN
0) Hu3kast 3PpHEeKTUBHOCTD YIIPaBICHUS
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B) Oouiblasi 1011 GUPMBI Ha PHIHKE
I') IPOU3BOJICTBO MPUHIMIINAIBHO HOBBIX BUIOB MIPOTYKIUH.

Bomnpoc 33. Kakue ¢pyHKINN HE JOTDKHBI OCYIIECTBIISTh YUaCTHUKH KaHAJIOB
cObITa (YKaXXHTE HE MEHEe JIByX BapUaHTOB OTBETA):

a) CKJIaIMpOoBaHMsI TOBapa

0) CTUMYJIMPOBaHUS MPOJAXKU TOBApA

B) popmupoBaHus o01Iero Or0KeTa MapKeTHHTa

r) pa3paboTKH HOBBIX TOBAPOB

Bompoc 34. [Ta6aucuru - 370...

a) lIMpoKoMaciuTabHass M JOJATOCpPOYHas  IporpaMma  IJIaBHEHIIMX
KOMMYHHKAITHOHHBIX I1eJiel (PUpPMBI B paMKaX €€ MapKeTHHIOBOW CTPaTErHH.

0) mobas 1atHas ¢dopma HEJIUYHOTO TMPEUIOKCHHUS W TPEJCTaBICHUS
OPOAYKIIUH.

B) TOProBas MapKa, pETUCTpUpyeMas OJHOBPEMEHHO CO CJIOBECHBIM
TOPTOBBIM 3HAKOM M UCIIOJIb3yeMasi JJIs 3alUThl OT MOIPaKAHHUS.

r)ogHa u3 ¢opm PR, HennuHoe, Kak NpaBUIO, HEOIIAUMBAEMOE
KOMMYHHMKaTOpOM CTUMYJIMpPOBaHHE CIpoca Ha €ro ToBap WIH YCIYTy
IOCPEACTBOM PACIIPOCTPAHEHUSI O HUX KOMMEPUYECKU BaxHbIX cBeneHuit B CMU.

Bonpoc 35. Urto sBugercs HauOojiee BaXHBIM JIMYHBIM KayeCTBOM
TOPTOBOTO areHra:

a) Baemrnsis npuBiekaTeTbHOCTD

0) LleneycTpeMJIEHHOCTh, MOIIHASA JMYHAsl TMOTPEOHOCTh B COBEPILECHUU
IPOAaKU

B) YBEpEHHOCTH B cede

r) CrtocOOHOCTH COTIepEKUBATH

Bonpoc 36. Kak Ha3biBaeTCsi 1IeHA, MO KOTOPOM TOBap MOCTaBIISIETCS
KPYITHBIMHU MMAPTUSIMU:

a) paktypHOU

0) 6a3ucHoOM

B) ONTOBOM

') pPO3HUYHOMN

Bompoc 37. Kakoii MapKeTHHT HE OTHOCST K (hopMaM MpsIMOTr0 MapKETHHTA:
a) TJ100aTBHBIMI

0) npoOHBI

B) CETEBOM

') COLMaTbHbIN

Bompoc 38. Uto oTHOCHUTCS K COBITOBOM (DYHKITUM MapKETHHTA!
a) pa3paboTKa PEeKOMEHAAIMN TI0 YCHWJICHHI0 KOHKYPEHTHBIX MO3UIIUNA Ha

PBIHKE
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0) KOHTPOJIb peannu3ali MapoyHOU MOJUTUKU (PUPMBI HA PHIHKE
B) OpraHU3aLus MOAJIEP>KKU CObITA
I') OIICHKA IIeH KOHKYPEHTOB Ha PhIHKE CObITa

Bomnpoc 39. Ilpennpusitue moaydusio MakKCUMyM MPUOBLIM J0 TOTO, Kak
PBIHOK CTajl 00bEKTOM KOHKYpPEHTHOU 00pbObl. Kakoit MeTos yCTaHOBJICHHUS 1IEHBI
OHO UCIOJIb30BAJIO:

a) «CHSITHE CITMBOK» Ha PHIHKE

0) IIEHOBOE JINIEPCTBO

B) BBIOOPOYHOIO POHUKHOBEHUS

I') TICUXOJIOTHYECKYIO LICHY

Bompoc 40. benumapKuHr - 3T0:

a) BUJl MApPKETHHTOBBIX MCCIICOBAHNIN Yepe3 CPABHUTEIHHBINA aHAN3
0) MeTo1 onpeziesieHUs] MapKETUHIOBOIO OIOKeTa

B) c110c00 11eHO00pa3oBaHMs

I') OJHY U3 COBPEMEHHBIX IIKOJ MapKETUHIOBBIX CTpaTeruit

IMPAKTUYECKHUE 3AJAYM J1JIA ITPOBEJAEHUA KOHTPOJIBHBIX
PABOT:

3aganue 1

AHanu3 Makpo- 1 MUKPOCPE/Ibl OpraHr3aluu

KakoBbl (akTopbl MapKETMHIOBOW Cpeabl, KOTOpPbIE MOTYT BIIUATH Ha
paboty opranuzauuu? Pacnpenenure HX Ha (QaKTOpbl MAaKpo-, MHKPO- U
BHYTPEHHEW CpeJIbl

Bapuanr 1

Mosoko3aBoa — auUBEpCHUGUIMPYET  CBOKO  JICATEIBHOCTh.  HOBBIM
HaIlpaBJICHUEM SIBJISCTCSI MPOU3BOJCTBO COKOB M COKOCOACPIKAIICH IPOTYKITUU.
Jns oTUX 1mened mpedmnoJiaraeTcs IMPHUBICUEHHE WHBECTHUIMOHHOTO KalluTaa.
[Tpoaykius 3aBojia IOJB3YETCS TOMYJSPHOCTBIO Ha PErHOHAIBLHOM pBIHKE,
HMEIOTCS CTaOMIIbHBIE KaHAaJIbI COBITA.

Bapuant 2

3aBoJl MPOMU3BOJUT CEIBCKOXO3AWCTBEHHOE oOopyaoBanue. OH uMeer
MHOTOJIETHIOIO HMCTOPHUIO, TOProBas MapKa MpPEANpHUsTUsS H3BECTHA JaJleKo 3a
npenesiaMd €ro peruoHa. Y TNPEANpUsiTUS HalaXeHbl CTAOWUJIbHBIE CBS3H C
NOCTaBUIMKAMU M TMOTpeOUTENsIMHU-OpraHnuzanusiMu. HecMoTpss Ha MUHUMYM
KOHKYPEHTOB, COBIT MPOAYKIMM HEAOCTATOYHO HMHTEHCHUBHBIM W3-3a HU3KOU
MOKYTaTEeIbCKON CIIOCOOHOCTH KOHEUHBIX TOTPEOUTENECH.

Bapuanrt 3
KpynHas koMmmanuwsi TPOWM3BOAMUT TOJUMEPHBIC YKYMOPOYHBIC W3ACINA,

UMEeT CEeMb 3aBOJIOB B Pa3MUYHBIX (eaepanbHbiXx OKpyrax Poccum. OcHoBHas
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NPOAYKIUs KoMIaHUuu — KpblIku mia [I3T-tapel. OCHOBHBIMU MOKYyHaTEIsIMU
MPOAYKIMU  SIBISIIOTCS  MPOU3BOAMUTENM HANUTKOB, MHILEBBIX MPOAYKTOB,
KOCMETUKM U mapdroMepuu, OBITOBOM XUMHUH, JIAKOKPACOUHBIX H3/EIUH,
dbapmaneBTUKH. J[05 KOMIIAaHUM HA PHIHKE MOJUMEPHBIX YKYHOPOUHBIX M3ETHM
Ha Tepputopun Poccuiickoit @enepanuu coctapisieT nopsjaka 7—9% ot oOuiero
o0bpeMa notpedienus. Komnanus miiaHUpyeT YBEJIMYUTh CBOIO JIOJIIO PHIHKA.

3anmanue 2

Omnpenenenre eMKOCTH PhIHKA B CTOMMOCTHOM BBIPQKEHUN

EMKOCTh pBIHKAa B CTOMMOCTHOM BBIPQKCHHH MOJKET OIICHMBATHCS dYepes3
TOBApOOOOPOT:

Q—n*q*p,

rae(Q — eMKOCTb phIHKA, €]. TOBapa;

N — KOJUYECTBO MOTEHIIMAIBHBIX TOTPEOUTENEH;

J — YypOBEHb NPOHUKHOBEHMS, BEJIMYMHA C€IMHUYHOTO IMOTpeOJEHUs Ha
OJIHOTO PEAIBHOTO MOJIH30BATES;

P — CpelHss IeHa 3a €IMHUILY TOBapa.

Bapuanrt 1

[ToTrpebnenue ayekTpo3Heprud Ha oaHoro >kutenss Poccum ¢ 2005 1. mo
HacTosiiee Bpemsi Bo3pocio Ha 15%. B ropone N npoxkuaet 110 ToIc. xuTeneu,
cpeaHee MOoTpeOIeHUE JIEKTPOIHEPTUU Ha OJJHOTO YesloBeKa panee Obu1o 42 kBT-u
B Mecsll. Hackoiapko Bo3pociia JIeHeKHasi eMKOCTh PhIHKA AJIEKTPOIHEPTHUU ITOTO
ropojia B MECSIl, €CJIM YUCICHHOCTh €r0 HACEJICHUS MPEXKHssI, a CTOUMOCTh 1 KBT-
y yBenuumiack ¢ 0,035 py6. B 2005 r. 1o 1,95 py6. B HacTosiiiee BpeMsi?

Bapuant 2
CroumocTth ObITOBOTO Ta3a B Boponexckoit oomactu B 2005 r. 6112 39 pyo.
C OJHOrO 4YeloOBeKa B Mecsl, B HacTosmiee Bpems — 96 py6. YpoBeHb

razudukanuyu B obnactu yBenuuuicsa ¢ 66 1o 69%. Kak u3aMeHunach JeHEKHas
€MKOCTb PBIHKA, €CIIM YNCICHHOCTh HAceJIeHUs coxpaHsercs Ha ypoBHe 1 muH 100
TBIC. )KUTEJEH?

Bapuant 3

Uucnennocts HaceneHus OpiioBCKOM 00JacTH cocTaBisieT | MIIH 4esoBeK.
Cpennee notpebnenue suir — 205 mT. B roja Ha yejgoBeka. B HacTosiee Bpems
OTIYCKHAas IIeHa ATOTo MpoaykTa ntuiedadpuku «OproBckas» — 25 py0. 3a ouH
necatok. Ilo mporHo3y B cheayromieM TOAy JEHEXHbIE JI0XOJbl HAaCeJICHUs
obmactu BbIpacTyT Ha 12%, wneHsl mnogHuMyTcs Ha 15%, 4YTO CHHU3UT
MOKYMNaTEeIbCKYI0 CIMOCOOHOCTh. Kak MOMKHBI W3MEHUTHCS OTIYCKHBIC IICHBI
ntureaOpuku, YTOOBl COXpaHWJIACh pBIHOYHAS JOJS  OpraHu3alluud B
CTOMMOCTHOM BbIpaKe€HUN?
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3ananue 3

Onpenenenue CTPYKTYpbl OTIIYCKHOM 1IEHBI TOBapa

CebectoumocTh TOBapa paBHa 320 py0., mpuemsiemass pPeHTAOCIBHOCTh
coctaBisieT 20%, HIC —18%, akun3z —10%. YcTpouT 11 KOMIaHUIO OTITyCKHAs
1ieHa B pazmepe 450 py0.?

[Ipumep pemenus

OnpenenuM BEIMYMHY OTIYCKHOM II€HBI, py0., HA OCHOBE 3aTPATHOIO
MeToja (cedecTOMMOCTD + MPUOBLIH):

320x1,2 = 384.

PaccuurtaeMm neny, py0., ¢ yueTom akuusa:

384 x 1,1 =4224.

Ilena ¢ yuetom aknuza u HIIC cocraBur, py0.: 422,4 x 1,18 = 498,4. Takum
oOpa3om, oTmyckHas 1ieHa B 450 py0. CAUIIKOM HU3Kas.

Bapuanr 1
Cebecroumocth paBHa 150 py0.; HIC cocraBnsier 18%; aknuz — 20%;
BO3MOXHBII ypoBeHb oTmyckHou 1eHbl — 400 py6. KakoBa peHTabenbHOCTH

JaHHOTI'O B4 HpO,[[YK]_II/II/I?

Bapuant 2
Cebectoumocth paBHa 300 pyO.; npuemsiemasi peHTa0EIbHOCTh COCTABJISET
20%; craBka akmusza — 30%; HIC cocraBusier 18%. YCTpouT jin KOMITaHUIO

ornyckHas 1ieHa ¢ HJIC B pazmepe 450 py0.?

Bapuant 3
Cebecroumocth paBHa 250 py0.; HIC cocraBnser 18%; akmuz — 10%;
BO3MOXHBIN ypoBeHb OTmyckHOW 1eHbl — 410 py6. KakoBa peHTabenbHOCTH

JAHHOTO BUJA MPOIYKIIUU?
Kpurepuu ouenku:

- OIICHKAa «OTJIMYHO» BBICTABIIACTCS CTYACHTY, ©CIH 3aJaHue BBITIOJIHEHO
BEPHO U B IMIOJTHOM 00BEME;

- OIIEHKA «XOPOIII0» BBICTABIISCTCS CTYJCHTY, €CIU 3aJaHUE BBITIOJHEHO C
HE3HAYUTENLHBIMU 3aMEYaHUSIMU;

- OIIEHKA «YyJIOBJIETBOPUTEIIBHO» BBICTABISICTCS, €CIIM 3aJIaHUE BBITTOJTHEHO
Ha 0a30BOM YPOBHE, HO C OIIMOKaMU;

- OIICHKA «HECY/JOBIICTBOPUTEIIBHO» BBICTABISICTCS, €CIIM  COJCPIKUTCS
00JIBIIIOE KOJIUYECTBO OIIMOOK, 3a/JaHHE HE BBITTOJHEHO.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMS BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHN
«POCCUMICKUI YHUBEPCUTET KOOIIEPAIH»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

KEVIC-3AJTIAYHN
110 AUCLUITIJIINHEC «MapKeTI/IHF»

Keiic-3agaua 1
JIaHBl KpaTKHWE XapaKTEPUCTUKHU Ipeanpusatnid. Kakme MapKeTHHroBbIE
KOHIIEIINH BO3MOXHBI 11 HuX? Heobxomumo 060CHOBAThH CBOM OTBET.

Bapuanr 1

Corbina telecom — poccuiickas KOMIaHHsI, MPEIOCTABISIONIAS YCIYTH
TenekoMMmyHukamu. [Ipunannexut kommnanusm Golden telecom (51% axmuit) u
«Beimnenkom» (49% akmwuii), B cBoto ouepenb «Beimmenkom» Biameer 100%
aknuit Golden telecom. Unert mporiecc nmo npuodperenuto Golden telecom BmecTe
c Corbina telecom coroBeiMm onepatopom «BeiMnen KommyHuKanumy,
npenocrapisitomuM B CHI' moxp Opennom «bunaiin» crienyromue yCIyru:
BBICOKOCKOPOCTHOM JOCTYIl B MIHTEpHET MJIsl MOJIb30BATENEH JOMAIIHUX CETEN U
IOpUINYECKUX JnLl, HudpoBas tenedonus, IP- TeneBuaeHue.

«Bonrarenexkom» — KpynHenmas Kkomianus [10BOmKbs, MpeaocTaBIsronas
TEJIEKOMMYHUKAITMOHHBIE YCIYTU: KOMIUIEKC YCIyr Telae(OHHH, COTOBOM CBSI3U
(mox 6pengom ON), moctyna B MIHTEpHET M mepeaadyu IaHHBIX, TEICBUICHUS U
panuoBemanus. Kommanusi mnpenocraBisier HMHTepHer no TtexHonorun DSL
(Digital Subscriber Line) — cemelictBo 1H(POBBIX aOOHEHTCKUX JIUHHH,
MpeIHAa3HAYCHHBIX JUIsl OpraHU3allluy JOCTYyMa M0 aHAJIOrOBOM Tele(OHHOM ceTw,
UCIIOJIb3YsI KAOCIbHBIA MOJIEM.

Bapuant 2

Odupma «lIparma» paboraer Ha pbiHke Poccum ¢ 2002 r. DTO dacTh
orpomHo# koprnopaunu NT, koTopass HE TOJIBKO SBJISIETCA OJHUM W3 KPYITHEHIIUX
MOCTABIIUKOB KOMITBIOTEPOB, OPITEXHUKH M KOMILUIEKTYIOIIUX Ha TEPPUTOPHIO
Poccuiickoit ~ ®epepauuu  (npuyem  paboOTaeT  HENOCPEACTBEHHO  C
MPOU3BOAUTENSAIMU), HO W CaMa 3aHUMAaETCSl MPOW3BOJCTBOM KOMILICKTYIOIIHUX.
Hanpasnenue aestensHocT pupmbl «I[Iparma» — onToBO- po3HUYHAS TOPTOBIIS
KOMIIBIOTEPAMH, OPTTEXHUKOH, KOMIUICKTYIOIIUMU U BBICOKOTPO(ECCHOHATHHBIE
KOHCYJIBTAIINH 110 TOBapY.

benropoackas bupma «HuadoTex» peanusyer KOMIIBIOTEPHI,
KOMITJIEKTYIOIME JJIi KOMIBIOTEPOB M Pa3IU4YHOe O(HCHOEe 000pyaoBaHUE:
TenedoHbl, (HaKChl, KOMUPBI, TUIIYIIUE MAIIMHKWA, KaJbKYJISTOPHI W MHOTOE
npyroe. B dupMeHHBIX MarazmHax WMEETCS IIMPOKU BHIOOp mepudepuitHbIX
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yCTPOMCTB ~ (MOHHUTOPOB,  IPHUHTEPOB,  CKaHEpPOB, UU(POBBIX  Kamep,
KOMOWHUPOBAHHBIX YCTPOMCTB), a TaKXke pPacXoAHBIX MaTepuanoB. Kommnanwus
NpUIepKUBAETCS TUOKOW IICHOBOM MOJUTHKH, MOCTOSHHBIE KIMEHTHI BCerna
HOJIB3YIOTCA 3HAUYUTENBbHBIMU CKUAKamu. [Ipaiic-mucT exeaHeBHO OOHOBIsETCH,
npyudYeM Bce TO, YTO YKa3aHO B Mpaic-IKCcTe, ecTh Ha ckiuazae. [lpu mombope
aCCOPTUMEHTa MAapKeTOJOTH (UPMBI TMPHIEPKUBAIOTCS MpuUHIUNA «Jlyumme
MOJIENIM B KJacce OT pasHbIX mpousBoauTenei». dupma nepsoit B benropone
OTKpbLIa COOCTBEHHBIN TEXHUYECKHM LIEHTP U CETOHS MOAIECPKUBACT OTHOLICHHS
C CEpBUCHBIMM LEHTpamMu IpousBoauTesield obopynoBanus. CoBpeMeHHOE
OCHAILIEHUE IIEHTPa MO3BOJSET OCYIIECTBIATH PEMOHT JIOOOW ciokHOCcTH. B
KOMIaHUH paboTaeT KBATU(PHUIIMPOBAHHBINA MEPCOHAN, B TOM YUCIE CIEHUATHCTHI
OT BEIYIIUX MTPOU3BOIUTENEH 000pYI0BaHUS U POTPAMMHOI0 00eCTICUeHHUS.

Bapuanr 3

«lIsaTepouka» — OJIHA W3 KPYNMHEUIINX POCCUUCKUX CETEM YHUBEPCAMOB
sKOHOMKJacca. JlaHHash kommaHusi sABisSeTcs (paHyailz3epoM HOMEpP OJIMH B
POCCHUICKOM pO3HMIIE. 3a TOCIEIHUE TOAbl CO3/aHbl (pPAHYAN3UHTOBBIE CETU
mara3uHoB «lIstepouka» B 21 pernone Poccun u ctpan CHI', B pamkax KOTOpBIX
Ha koHer 2012 r. dyHkuroHupoBanmu cBbiie 900 MarasuHOB C COBOKYITHBIM
rOJIOBBIM O00OpPOTOM, MPUOIU3MBIIMMCS BIUIOTHYIO K OTMeTke B 1 mupa moin. B
ceTu 4eThipe ¢opmaTa: <GKeCTKUM JuCKayHTepy» Iulomanbio 1o 250—350 M,
MarasmH S5KOHOMKIacca ot 250 10 500 Mm%, cynepMapkeTsl miomaibo S00—700 M’
M cymepMmapketsl mromansio 700— 1000 m°. Kommanueii «Ilstepouxa» Obuia
HayaTa [porpamma pa3BUTHS, HallpaBJIEHHAs Ha CO3JaHUE MAara3uHOB B MOCEIKAX,
MajeHbkux ropojax. Cerb HamepeHa pa3BuBarh private labels, st 3Toro
NPUOOPETEHO CENBCKOXO3SIICTBEHHOE MPEANPUATHE JJI1 MOCTABOK MOJIOYHBIX U
MSCHBIX MTPOJYKTOB.

B perunonanbHyro po3HuuyHyio ceThb «lIpoBuanT» BxoasT 16 MarasmHOB,
paboraromux B Tpex (opmaTax: NpUIABOYHBICE MaraswHbl, Cymnep- u
TUIIEPMAPKETBHI. Komnanus pa3BUBaET COOCTBEHHOE IIPOU3BOJICTBO,
MPEICTaBICHHOE XJIeOOM, BBITICUKOH, AecepTamu, moiydadbpukatamu, MSCHON U
pBIOHOI TacTpoHOMHEH, pa3paboTaHO OKOJIO 1 ThIC. TMO3UIMH, TOCTOSHHO
noaaepxkuaerca 300—400 nHaummeHoBaHuid. s 3TOW  TPOAYKIMU  CETh
pa3palaTbiBacT COOCTBEHHYIO OpEHIUpPOBAHHYIO yIakoBKy. Iloka ke oHa
BbIJIETIsIeTCS (PUPMEHHBIMU IICHHUKaMU. B nanbHeiemM miaHupyeTcs: pacliupuTh
accopTUMEHT »7Toil mnpoxaykuuu. Celyac Xe XUTOM TMPOAax COOCTBEHHOM
MPOYKIUU ABIIETCS canaTHas rpynna — «Onusbey, «Cenbap noa ury0oi.

Bapuant 4

ArponpombiniuieHHbIN cor03 «AJIEB» obpazoBan B 1994 r. OH nipou3BOAUT
MOJIOYHBIE TPOAYKTHI: OT CBHIPOB JI0 JETCKUX MOJIOYHBIX IPOAYKTOB; COEBBIC
MPOAYKTHI;, MPOAYKTHl MHIYCTPUAIBHOTO HA3HAYEHUS — KAaK MOJIOYHBIC, TaK U
coeBble. ATpOnpoMbIIUIeHHBIH cot03 «AJIEB» BXOmUT B mATEpKY JTUAEPOB IO
MPOM3BOACTBY CIIMBOYHOIO Macia u crpenoB B Poccuiickoin ®depepauum.

Hanbonee n3BecTHbie OpeHIbI KOMIIaHUH — «KOIIKHHCKOE», «3aBOJDKCKUN». Bes
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NPOAYKIMS OTBEYACT POCCHUMCKUM CTAaHAAPTAM KadecTBAa M  HM3TOTOBJIEHA
UCKJIIFOYUTEIPHO M3  HATypaJlbHOTO  KA4E€CTBEHHOrO  ChIpbia. [Ipomykius
NpEANpUATUS MPEICTaBICHA BO MHOTUX pernoHax Poccuu. Uepes Aunepckyro ceTh
HAJIAKEHbl TOCTaBKU B MockBy, Ps3ans, Buagumup, WBanoBo, Kazaupb,
YeGokcapsl, YibsHoBck, Tonsartn, Camapy, Open6ypr, Homkap-Ony, Kypraw,
[Tepmb, MxeBck, Yensounck, ExarepunOypr, AiMa-ATy U MHOTHE JIpyTrHUe ropo/a.

O0O«Kapenasckoe MoJIOKO» ObuTo oOpazoBaHo B 2011 r. kak mouepHee
npennpusitue AO3T «KpacHoapmeiickoe». B Teuenue miectu wmecsieB Obul
NOCTPOEH W 3aIyLI€H CBIPHBIM L€X MO MPOU3BOACTBY ChIpa «AJIBITEUCKUI» U
TBOpora. Beimyck ToBapHOW npoaykuuu HadyaT B mae 2012 r., a B urone 2012 r.
HayaTo MNpou3BOACTBO cbipa «CymyryHm». B mapre - ampene 2013 r. Obuia
pazpaboTaHa  JOKyMEHTallMs W  OPOBOAMIACH  OTpabOTKa  TEXHOJIOTUU
npou3BojicTBa HOBoro ceipa «Kopenay. C masg 2013 r. Hauata peanuzanus napTui
kormueHoro ceipa «Kopena». Ha ceBepo-3amane Poccun BBITYCKOM CBIPOB
3aHuMaroTcs Takke IIpuosepckuii, Jlyxkckuid, KuHrucenmnckuii MOJOYHBIE
koMOuHaTel, npennpustus B llckoBe, HoBropoae. Takxke Ha mnerepOyprckuii
PBIHOK MOCTaBIISIIOT ChIpbl benopyccus u Ykpauna.

Bapuanr 5

WUnb ne bors nepeBonutcs ¢ ¢paniy3ckoro kak «OctpoB KpacoTe» u
ABJIIETCSI HA3BaHUEM LENOM ceTu mnapproMEpHO-KOCMETUYECKHX Mara3uHOB B
Mockse, XabapoBcke, Boponexe, Kazanu, Hoocubupcke, BrnaauBocToke u
npyrux ropojax Poccuu (Ha cerogHsluHUM J€Hb OTKPbITO 77 MarasuHoB). Unb ne
bora He uMeeT OrpOMHBIX THIIEPMAPKETOB, OJIHAKO ACCOPTUMEHT KaXIOTO
Mara3puHa HacuutThiBaeT Oosee 300 BeaymIMX MHPOBBIX TOPrOBBIX MAapOK
nappoMepun, AEKOPAaTUBHOW KOCMETMKH W CpPEICTB MO YyXOAYy 3a TEJIOM H
BosiocaMH. KpoMe Toro, sta ceTb NpENCTaBIsIET B CBOMX Mara3MHax HE TOJIBKO
CEJICKTUBHBIE OpEH/IbI, HO U O0Jiee 1eMOKpaTuuHbIil ToBap. b ne bots cunraetcs
0osiee MPOBUHIMAIBHOM CEThIO MarasMHOB Map(roMepun U KOCMETUKH, YEM ee
OCHOBHOM KOHKYpEHT «JI’DTyanb», Tak Kak JIMIIb YETBEPTh U3 BCEX OTKPBITHIX
MarasuHoOB HaxoAuTcs B crosuie. OJHAKO MO KaYyecTBY OOCITYKMBAaHUS U ILIUPOTE
accoptumenta Mnp ne bory cuuraeTcs OIHOM W3 CaMbIX Pa3BUTHIX CETEH
Mara3uHOB, IIPEICTABIIAIOIIMX TOBAPHI KOCMETHYECKOW TPOMBIIIEHHOCTH.

Kocmernueckas cetb «JI’Otyanp» nmaupyeT mo mnpoaaxaM B pPETHOHAX
Poccun: 150 HeOGonpmmx MarasuHoB B 25 ropoaax crpanbl. Mapka «JI’Otyanby
oObeAuHSET HEOOJIbIIME Mara3uHbl C JIOPOTUM aCCOPTUMEHTOM MNPOAYKIIUH,
JiefaeT ynop Ha CEJEKTUBHbIE MapKd M HWHJMBHUAYaJIbHBIA MOAXOA K KIHEHTY.
Crparerusa cetu «JI’OTyanp» W3Ha4albHO CTPOWJIACH HA TOPTOBJE AIUTHOU
KocMeTuko u mapdromepueit. Ceiluac A0isi Macc-MapkeTra B O3TOH ceTu
coctapisier mnopsaaka 7%, u Bbeime 10—12% »3TOT TmoKa3zaTenab BpsiA JIH
nogHuMeTcs. CrnenualncTbl KOMIIAHUM IOJIararoT, YTO B HACTOSIIEE BpEMS B
pPErHOHax YpOBEHb MNPEJOCTABICHUS JIFOKCOBBIX MapOK MO-TIIPEXHEMY HHKE
NOTEHLIUAIBHOTO CIPOCa HAa HUX, MOCKOJBKY B KaXXIOM HEOOJBIIOM POCCUHCKOM
TOpPOJIE €CTh CBOS DJIUTA, SBISIOLIASCS MOTEHIMAIBHBIM NOTPEOUTENEM AIIUTHBIX

MapoK. DTOU CTpaTeruu MpuyiepxKuBaeTcs ceTb «JI’OTyanby.
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Keiic-3agaua 2
JlaHbI KpaTKue XapaKTepUCTUKHU NMpeanpusTui. Kakue snemMeHThl KOMILIeKca
MapKeTUHTa TMPEANPUATHS YKa3aHbl B 3aaHuu? Kakux cBeaeHuil HEAOCTATOYHO?
Heob6xonmumMo  cMOAEIMpOBAaTH  HEAOCTAIOIMIME  CBEICHHUS, 4YTOOBI OMHCATh
MapKETHUHTOBBIN KOMILJIEKC B TTIOJTHOM OOBEME.

Bapuanr 1

YactHoe oxpanHoe mnpeanpuatue «TaiidyH» HECKOIBKO JI€T Hazal
OTKpPBLIOCH B TOPOJIE, SBJISIOMEMCS OOJACTHBIM LEHTOM. 3a HEOOJBIION MEepUuoa
BpEMEHM  KOMIIaHUsl  3apaborana  oTiuMuyHylo  penyramuioo.  Komnanus
IPENOCTABIISIET HE TOJBKO CTAaHAAPTHBIEC, HO W JOIOJHHUTENIBHBIE YCIYTH CBOUM
NOTPEOUTENSIM: BUJIEOHAOIIIOIEHHE, YCTAHOBKA «TPEBOKHOM KHOIIKW». L{eHa yciyr
OXPAaHHOTO TPEINPUATHS HECKOJIBbKO BBIIIE, YEM Y KOHKYpPEHTOB. B maHHBII
MOMEHT PYKOBOJCTBO NpPEANPUATUS MPHUHSIIO pelIeHHe padoTaTh HE TOJIBKO Ha
PBIHKE rOpoJia, HO U B palilOHHBIX LIEHTpax 00JaCTH.

Bapuant 2

Konmutepckas ¢abpuka pabotaeT Ha pbiHKe Oosee 50 Ier, uMeer
YCTOMYMBBIE CBSI3U C MOCTABIIMKAMU U IIUPOKYIO CETh COBITOBBIX OpraHMU3aINiD)
KoMmmanust motpartuiia OoJiblIME CpPECTBa Ha pa3pabOTKy HOBOW HAUYMHKHU IS
KoH(per. biaronapsi ynydileHHI0 BKYCOBBIX CBOMCTB TOBapa- HOBUHKHM (haOpHka
MOBBICHJIA CBOIO JIOJIFO Ha phIHKE HA 12%. [Ipu 3TOM onToBas ieHa HOBOTO TOBapa
BBIIIE LEHbl TPAAUIMOHHBIX u3aenuil ¢adbpuku Ha 10%. B mepByro ouepenb
HOBHHKA TMOSBUJACh B (UPMEHHBIX Mara3pHax TMPEeANpHUSATHS, 3aTeM — Y
JTUCTPUOBIOTOPOB.

Bapuant 3

3aBojl TO TIPOM3BOJCTBY KOMOHMKOPMOB, CTPEMSCh PaCHIMPUTh PBHIHOK
cObITa, ClIeNal Cepbe3HbIC BIOKEHHUS B MOJICPHU3AIIMIO TIPOU3BOJICTBA, HA OCHOBE
4yero ObUIM TOHMKEHBI OTMYCKHBIC IIEHBI Ha MPOAYKIHIO. Teneph 3aBOJ HUMEET
[IEHOBOE TMPEUMYIIECTBO TE€pPEeJ CBOMMU OCHOBHBIMH KOHKypeHTamu. ToBap
peanu3yeTrcss KaKk HampsMyl TOTPEOUTENsIM  TIOCPEJCTBOM  COTPYAHHKOB
COOCTBEHHOT'O TOPTOBOTO OT/IENA, TaK U Yepe3 CUCTEMY AUCTPHUOBIOTOPOB!

Bapuant 4

CeTh CcalOHOB COTOBOM CBSI3M BKJIIOUMJIA B CBOM AaCCOPTUMEHT HOBYIO
Mozenb nudpoBoro ¢ortoanmnapara. bpena komnaHuu — MPOU3BOJAUTEINS JAHHOTO
TOBapa WIMPOKO H3BeCTeH Ha pblHKe. CeTh CaJlOHOB  MPEAOCTABISAET
JOTIONIHUTEIbHBIE ~ YCIYI'M ~ CBOMM  MOTPEOMTENsM:  TapaHTHHOE U
nocierapaHTuitnoe oOCIyXMBaHUE KyIUileHHOW TtexHuku. lleHa mudposoro
¢doToanmnapara ycTaHOBJIEHA Ha YPOBHE IIEH Mara3uHOB-KOHKYPEHTOB.
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Bapuant 5

MeauuuHckass ¢gupMa OpOM3BOAUT Mas3b NPOTHB Ooyield B CycTaBax.
OTnyckHas LieHa JaHHOTO TOBapa 3aBHCHUT TOJBKO OT 0ObeMa ymakoBKU. ToBap
peann3yercsl Kak 4epe3 po3HUYHYIO CETh, TaK U YEPE3 CUCTEMY JUCTPUOBIOTOPOB.
dupMa H3BECTHA Ha pBIHKE U 3HAET CHEUU(UKY 3alpocoB MOTPEeOUTENEH.
OTHOUIEHUsSI C BEAYLIMMHU KOHKYpEHTaMHu Ipenackasyemble. lleHoBas mnoiuTuka
cOaaHCUpOBaHa B COOTBETCTBUU C IOKYHAaTEIbCKOH CHOCOOHOCTBEO KOHEUHBIX
NOTpEOUTENEH.

Kpurtepum onenku:
- OLEHKAa «3a4TE€HO» BBICTABIISIETCS CTYJEHTY, €CIU 3aJlaHUE€ BBIIIOJIHEHO

6omee yeM Ha 70%;
- OIIEHKA «HE 3aYTE€HOY», €CJIU 3aJaHN€e BLIIIOJIHEHO MeHee yeM Ha 70%.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHA
«POCCUMICKUI YHUBEPCUTET KOOITEPALI»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

KOMILIEKT 3AJIAHUIM 1151 KOJLJIEKTUBHOI'O
OBCYXJIEHUA

10 JUCHUITIINHE ((MapKeTI/IHF))

3ananue 1: «KoHKYpeHTOCIIOCOOHOCTh CETei Mara3uHOB OBITOBOM TEXHUKI

Kommanus «Ilomroc-CepBucy ocHoBana B 1992 r., korga noa pupMeHHbIM
HazBaHueM «[lomroc» ObUT OTKPBIT OT/AEI MO MpoAake OBITOBOM TEXHUKU B OJTHOM
W3 Mara3vHOB MPOMBIIUIEHHBIX TOBAPOB I. YIIbsiHOBCKa. C MOMEHTa OCHOBaHUS
PYKOBOJICTBO KOMIIAHMW T[IOCTAaBUJIO Tiepell co0oil 1enb CcTaTh Odmke K
MOKYIIAaTeJIl0 B MPSIMOM M TIEPEHOCHOM CMbIcie. brarogapss MOCTOSHHOMY
PaCHIMPEHUIO aCCOPTHUMEHTAa W JIOCTYNHBIM II€HaM, BHEJIPEHUIO Pa3HOOOpPa3HBIX
yCIIyT U OEepeKHOMY OTHOILIECHUIO K MOKYMATeNll0 KOMIIAHHUS CMOTJa Pa3BUThCS U
chopMUpOBaTh CETh Mara3uHOB B pa3HbIX palioHax ropoja u obnactu: B 2009 r. B
KOMIIaHUW HACUUTHIBAJIOCH 12 Mara3uHOB OBITOBON TEXHUKH.

Kommanuss mo3unuoHupyer ceOsi Kak HeIOporol CeMeWHbI MarasuH,
MPOJAONIMNA  TOJBKO KAUYEeCTBEHHYIO TEXHUKY. (OCHOBHBIE KOHKYPEHTHBIC
MPEUMYIIECTBA, KOTOPBHIC BBIACISACT KOMIIAHUS: TpaMOTHAs KOHCYJIbTAIlus,
oOs3aTeNbHAsT MPOBEpPKAa TEXHUKU TMEpes] IMOKYIKOW, OecriaTHOE TrapaHTHUHHOEe
oOcykuBaHHe, OecIiaTHas JOCTABKa J0 KBapPTUPHI, TMCKOHTHAS CUCTEMA.

Kowmmnekc mapkeTtunra kommnanuu «Ilomroc-CepBucy» BkItoUaeT B ceOsi:

*TOBap. B TOProBhIX TOYKAaxX KOMITAHUM TPEJOCTABJICHA OBITOBAas TEXHHUKA
BEIYIIUX OTEUECTBEHHBIX M WHOCTPAHHBIX MPOU3BOJAUTENCH. J[eBH3 KOMIaHUU:
«ITosroc — TeppUTOpHUS KaUueCTBAY;

*[ICHy. YCTaHaBJIMBA€TCSd MCXOJd M3 LEHbl IOCTABIIMKOB TOBAapOB,
TPAaHCHOPTHBIX PACXOAOB M TNpOLEHTa NpuObUIM (TOProBoW HaueHku). Jls
MOCTOSTHHBIX MOKYIATeJIeH MPEeJOCTaBISIOTCS CKUJIKH MO TUCKOHTHBIM KapTaMm (OT
3 1o 7%). Ckuaka siBisieTCsl HAKOMUTEIBHOM — 4eM 00Jibllle CyMMa MOKYIIKH, TEM
0O0JIbIIIE TPOIEHT CKUIKH,

spacripocTpaneHue  ToBapa. OHO  OCYHIECTBJISIETCS  MOCPEICTBOM
COOCTBEHHOM CETHU PO3HUYHBIX Mara3uHoB ObITOBOM TeXHUKH «Ilomtocy. dopMatsl
Mara3suHOB MOXHO OIPEJENNUTh, KaK TUCKAYHTEPHI;

enpojBkeHue. Komnanus «llomoc-CepBuc»  peryisipHo  MNPOBOIUT
CaMOCTOSITEJIbHO WJIA COBMECTHO C IMOCTaBIIMKAMHU TOBAapPOB PEKIIAMHBIE AKIIUU.
[Ipy 3TOM HCHONB3YIOTCSA CIENYIOIIUE CPEACTBA MPOABUKEHUS: TEJICBHU3MOHHAS
pexiama (Poccus 1, CTC, HTB u T1.1.); panuopekiama («EBpona Ilmtoc», «Petpo
FM» u T.1.), meuaTHas pexiama (CooOIeHusI B OECIIaTHBIX Ta3€THBIX U3IAHUSIX),
HapyXXHasi pekjama (pekiiama Ha Owmibopaax, OpeHaMay’pax), MPOMOAKIIUU
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(pa3maya JMCTOBOK, OpraHW3als pPO3BITPBILIEH, KOHKYPCOB W T.A.). Taxxke
«ITonroc-CepBuc)» uMeeT CBOM BeO-CalT.

OCHOBHBIE KOHKYPEHTbl KOMIIAHUM — KPYIHBIE TOPrOBBIE CETHU
«Anbaopanor, «Texnocunay, «Mup», DOMO, peanusyroniye ObITOBYIO TEXHUKY B
TOM € PETHOHE.

«Onpaopano» — KpynHeWmas po3HuyHas cetb Poccum m Boc-TouHoi
EBponbl 1o mpopaxke OBITOBOM TEXHUKM M DJIEKTPOHUKH, 3aHMMAlouias, Io
MoJIcYeTaM CHEHUAINCTOB, OKOJO 28% pPOCCHUKCKOrO pPBIHKA 3JIEKTPOHHKHU.
Ceromnst mos OpeHnoM «Dibiopaao» padotaeT okojo 1080 MarasmHOB OBITOBOI
TEXHUKH U 375 canoHOB cBsi3u B 765 ropomax Poccum um Ykpaunel. Komnanus
TaKKe€ pa3BuBaeT TOpropyro cerb «Cynmak» B Kaszaxcrane. «Dibpaopaao»
OTKPBIBACT HCKIIOYHTEIBHO CyIIep- M THIIePMapKeThI IIONIaabio cbime 2000 M° ¢
2004 r. «2Qnbpaopago» MHOTO JIET COTPYJHHYAET C BEAYIIUMHU MPOU3BOAUTEISIMU
OBITOBOM 3JEKTpOHUKHU. braromaps sTomMy, a Takke HAJIMYUIO OTJIAXKEHHOU
CUCTEMBI JIOTUCTUKH W TPSIMBIX IMOCTABOK, B MarasmHax «JDIbI0pajio» 0co00
MPUBJICKATEIbHBIE IICHBI.

Toprosas cets «TexHocuna» - HaCUUTHIBAET CBbIIE 90 Mara3uHOB (U3 HUX
11- ¢dpaHyail3uHroBeIX cynepMapkeTroB). Mcmons3ys Beayliue MHUPOBBIC
CTaHJapThl TOPTrOBJIM, HOBEUIIINE TEXHOJIOTMH, COBPEMEHHBIN (popMaT TOPTOBIU U
KOHKYPEHTHBIE TIPEUMYIIECTBA, CETh JOCTHUIJIAa BBICOYAWIINX B OTPACIA TEMIIOB
pazButusa. CynepcoBpeMeHHbIM (opMar Mara3uHoB «TeXHOCHIIB», IIUPOKUN
ACCOPTUMEHT JJIEKTPOHUKUA OT BEAYUIUX MPOU3BOAMTENEH, TOCTYIIHBIE LEHBI,
CHelUalbHbIe MNPEJIOKEHUSA, CIEKTP MNOCTIPOAAKHBIX YCIYI M COOTBETCTBHE
BBICOKMM CTaHJapTaM KadecTBa NoO3BoMIM OpeHay «TexHocuna» CTaTh
NOMYJSIPHBIM M 3aCHYKUTh O€3yNpEeuyHYl pemyTaluuio Yy IOKynarenel
KPYITHEUIIINX POCCUHUCKUX TOPOJIOB.

Toprosas cetb «MUP» nacuuthiBaeT Oonee 50 marazuHoB B MockBe u
kpynHelmmx ropogax Poccum. OcHoBHast crparerus cetu «MHUP» —
MPEMJIOKEHHE JIYYIIer0o Ha pPbIHKE OBITOBOM TEXHUKHM U DJIEKTPOHUKH
COOTHOIIICHHSI «II€HA/aCCOPTUMEHT/CEPBHUC». ACCOPTUMEHT Mara3uHoB Ooiiee 10
THIC. HAMMEHOBAHU — TEXHUKA BEAYIINX MUPOBBIX Mpou3Boauteeii. CoBMECTHO
c Oankamu-mapTHepamu ToproBas cetb «MWUP» omHOM u3 TepBBIX BBeja
porpaMMbl  MOTPEOUTENHCKOTO  KpenutoBaHus. [lokymarensiMm  mpenjararor
MOJIHBI KOMIUIEKC TOCTHPOAAXKHOIO CepBUCa — OT OECIUIaTHOM JOCTaBKU
NPOCTOM TEXHUKH J0 CIOXKHEeHei coopku u noakiarodenus: Hi-Fi-cuctem. Uepes
KacCOBbIE TepMHUHANIBI B MarasmHax «MIWP» MOXHO mpousBecTH OImIaTy yCiayr
OMepaToOpoB MOOWJIBHOW W WHTEPHET-CBA3HM, CIYTHUKOBOrO TenieBHaeHUs. CeTh
«MHUP» crana nepBol B CBOEH OTpACIH, BBITYCTUBLIEH IUCKOHTHBIE KAapThl,
CKMIKH IO KOTOPBIM cerofus nocturatot 10%.

Kommanust DOMO — kpymnHeiiiias pernoHanbHasi po3HUYHAs ceTh Poccun,
HacuuTbiBaeT 103 wMarasuna B 15 perumonax Poccuiickoit ®enepauuu. Ona
pa3BHUBaeT MHOTO()OPMATHYIO TOPTOBJIIO, OTKPbIBas OTHOCHUTEIBHO HEOOJbINNE
Mara3uHbl B MAQJIEHBKMX TOpOJaX M OTIPOMHBIE THUIEPMApKEThl B TOpOAAX-
MuitmoHHHKaX. DOMO  mpennmaraet BbeIOOp OECHPOIGHTHBIX — pacCpoOdeK.

Cepaucabiii neHTp DOMO 3aHMMaeTcsi yCTaHOBKOW KYIJIEHON TEXHHKH, a TAKXKE
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MOCJICTIPOAKHBIM ~ OOCITy’KMBaHMEM KIWEGHTOB KOMIAHWW. B  kommaHum
peanuzyercs mporpamma «Tpeia-un» 1Mo oOMEHy CTapodl TEXHUKH Ha HOBYIO.
HepaboTtaromyro wiIM CTaBIIYIO HEHYXXHOH KPYNMHYH OBITOBYIO TEXHHUKY
OecrIaTHO BBIBE3YT M3 KBApTHUPBI, a MPUOOPH MEHBIIUX TabapUTHBIX pPa3MEpOB
(yTtror, KOo(heMOJIKy WJIM TIbUIECOC) MOXKHO TPUHECTH B pacIojararoimuuics
noomm3octi  marazuH  DOMO. BzameH mnpojaBel] BBIMUINET JEHEKHBIN
cepTudUKaT. YKa3aHHYIO CyMMYy, KoTopas MOXKeT koyiebarbcsi or 50 pyO. 10
HECKOJIBKUX THICSY, MOXKHO HCIOJIb30BaTh JJIs HOBOM MOKYINKHU. TOJNBKO B CETH
marazuHoB DOMO, ecnu KymjieHHasi B Mara3uHe TEXHUKAa YeM-TO HE yCTpauBaeT
norpeburtens, B TeueHue 14 paHe MOkHO 0Oe3 mpoOieM OOMEHSTh €€ Ha
AHAJIOTUYHYIO WM OOJIBITIIEH CTOMMOCTH (C TOTIIATOMN).

Bomnpocer

1.KakoBbI KOHKYpEHTHBIE ITpeumyIiecTBa komnanuu «llomtoc- CepBuc»?

2.Kakue (akTopel ONPENENsiOT KOHKYPEHTOCIOCOOHOCTh KOMITAHUH
«ITomtoc-CepBuc» Ha pa3IMYHBIX CErMEHTaX pbhIHKA?

3.Kakue KOHKYpPEHTHBIC CTPATErMy Pa3BUTHUSA i1 KOMIIAHUW Bbl MOYKETE
MPEITIOKUTh?

3aganue 2. Mars Inc: kak Hag0 MO3UITMOHKUPOBATh Snickers?

UTo HYKHO C/IeNaTh, YTOOBI 3aMHTEPECOBATH POCCUMCKYIO MOJIOJICKb OJTHOM
M3 CaMbIX M3BECTHBIX TOPTOBBIX MAapOK B MHUpPE — IIOKOJAAHBIMU OaTOHUYMKaAMU
Snickers?

Kommanus. O6bem npoaaxxk xkommnanuu Mars Inc B 2010 r. coctaBun 15
MJIpJT 0., IpuueM 58% 3Tol cymMMbl KoMIaHus 3apadortana B EBpone u crpanax
CHI'. Yro kacaercs CTPYKTypbl MNpoOAaX IO TOBApHBIM rpynmnam, 1O 44%
MPUXOJIUTCSI HA CErMEHT JIETKOW 3aKyCKH, KOTOpasi B aCCOPTUMEHTE MPOAYKIUU
Mars mpezactaBieHa riaBHbBIM 00pa3oM KOH(eTamMu M APYTUMH KOHAUTEPCKUMHU
U3JICIIUASIMU.

B xoMmanuu tpyastcs 30 ThIC. YEIOBEK, KOTOPBIE TBEPAO CIACIYIOT B CBOECH
paboTe MATH TPUHIUMIAM: Ka4eCTBO, OTBETCTBEHHOCThb, B3aHMMOBBITOIHOCTD,
s pekTHBHOCTH U cBOOO/IA.

PpiHOK KOHAWUTEPCKUX WM3IE€NUK. [JIaBHBIM LEJEBBIM  PBIHKOM  JUIS
KOHJIUTEPCKUX KOMIaHUM Bcerma Obutn Jetd. OjHako Tenepb B KadyecTBE
I[EJIEBOTO0 PBhIHKA HApsAy C JIEThbMU BCE Yallle paccMaTPUBACTCS MOJIOACKDL B
Bo3pacte oT 18 mo 24 ner. CornmacHo gaHHbsiM Datamonitor, 00beM pOCCUKCKOTO
PBIHKAa KOHIUTEPCKUX m3aenuii coctaBwi B 2008 1. 2,5 Mapa A0d1., U3 KOTOPBIX Ha
CErMEHT IMIoKoJaAa npuxoamwioch okoio 50%. OCHOBHBIMM WIpOKaMU Ha
POCCUKCKOM PBIHKE KOHAUTEPCKUX MU3ICIIUMN SBIIAIOTCA 3alaiHble KOMIaHuu Mars,
Cadbury u Nestle, a Takxe poccuiickue «OObeIUHEHHBIE KOHIUTEPHD», KOMIIA-
Husa «CnanKo» u ap. UtoObl yCUINTh CBOM TMO3WIIMU HA pbIHKE, Mars u apyrue
3ara/iHbple KOMITAaHUKM Halaauin B Poccun coOCTBEHHOE MPOU3BOJICTBO — KaK Ha
0a3e KYyIIGHHBIX WMU POCCUUCKMX (haOpHK, TaK U HA BHOBBH IOCTPOCHHBIX
MPEeANpUATUSIX. AKTHBHBIC JecTBUS Mars B cdepe mpou3BOACTBA U MapKETUHTA

MPUHECI CBOU IUIOJBI: KOMIIAHWMU YAAJIOCh 3aBoeBaTh Okojio 10% cermeHta
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IOKOJIA/THBIX U3AEIUH.

[TIpo6nemsr co Snickers. Kommanuss Mars BbIlIa HA POCCUHUCKUN PBIHOK B
1991 r. ¢ n1ByMs Mapkamu 1oKoJdagHbeIX 0atoHunkoB — Snickers u Mars. B CILIA
O0aronunku Snickers, KOTOpbIe BliepBbI€ MOSBUINCH HA phIHKE B 1931 1., siBIsIOTCS
cambiMi TipogaBaeMbiMu. K konity 1997 r. Snickers ctanu nuaupytoiieid TOproBoi
MapKol B MOJKATETOPUM IIOKOJIATHBIX u3Aenuil. OAHAKO 3aTeM POCT Kak caMoil
MOJIKATErOpUH, TaK U TOPTOBOM MApKH 3aMeTuIICs. BbI3BaHO 3TO OBLIO YETHIPHMS
MPUYUHAMH.

Bo-mepBbIX, PpPOCCHMCKHMX TEIE3PUTENIEU  «IEPEKOPMWIN»  PEKIAMOU
Snickers. B pe3ynpTaTe naxe BO3HHUK TEPMHH «CHUKEPH3AIUS», CTaBLIUMA
CUHOHMMOM HETaTUBHOIO BJIMSHUS 3aMaJHOTO KOHChIOMEpHU3Ma Ha POCCHMCKYIO
KYJIbTYpY, XOTs 1ipu 3ToM 60see 70% pOCCUICKUX PECTOHACHTOB, MPUHUMABIINX
y4acTHe B COIHMOJIOTHYECKOM Ompoce, mpoBeaeHHoM areHTcTBoM Gallup Media
Russia, Hazpasnu Snickers cBoeil 1t0OUMON MapKoOH.

Bo-BTopbix, Snickers He ynanoch yCTaHOBUTH SMOIIMOHAIIBHYIO CBS3b C
MOJIOJIEKbI0 — MOTEHIMAIBHO NPHUBJIEKATEIIBHON LIEJIEBOM ay IUTOPUEH.

B-TpeTpux, CTWIb pEKIaMHBIX COOOIIEHWN ObUT CIMIIKOM CYX U CKYYEH.
Haxkomnerr, poccusiHe I10X0 IOHUMAJIK pekaaMHbIi aeBu3 — Snickers satisfaction.

Bomnpocsr

1. BcnoMHuUTE, B KaKUX CUTYallMsIX Bbl WM Ballu JIPy3bsl €UTE KOHQETHI,
IIOKOJIaHbIe OATOHUMKH, YHUIICHI U T.a. OnummTe 3TH cuTyauuu. BcmomHuTe
TaKXke, 4To MOoOY’K/1aeT BaC NEePEKyCUTh OATOHUYUKOM, YUTICAMU U T.]I.

2.Wcxona w3 OTBETOB Ha Bompoc 1, omnpegenure, Kak HaJIo
MO3UIIMOHUPOBATh Snickers Ha pbIHKE KOHAUTEPCKUX U3ACIUNU IS 1IEJIEBOM
ayauTopuu B Bo3pacte oT 18 1o 24 ner. CocTaBbTe CXEMY MO3UIMOHUPOBAHUS.

3.Mcxonsa u3 orBeTta Ha Bompoc 2, mpuaymaite 3—4 MNpUBIEKAIOMUX
BHUMAaHHE PEKIIAMHBIX JIEBH3A.

4.Kakue cpeacTBa pachpOCTpaHEHUsS] PEKIaMbl MOXET BbIOpATh KOMITAHUS
Mars Inc B Poccun u ctpanax CHI™?

Kpurepuu ouenku:
- OLIEHKA «3a4TE€HO» BBICTABISETCA CTYICHTY, €CIM 3aJaHUE BBIITOJIHEHO

0omaee yem Ha 70%;
- OILICHKA «HE 3a4TCHOY, €CJIM 3aJaHue BLITTOJIHEHO MeHee ueM Ha 70%.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKO ®EJEPAITNN
«POCCUMICKU YHUBEPCUTET KOOIIEPALH»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

KOMIUIEKT PABHOYPOBHEBBIX 3ATAY

IO AU CHUIIIINHE ((MapKeTI/IHF»

A.3AJIAYU PEITPOAYKTUBHOI'O YPOBHA

3amaua 1

OnpeﬂeneHHe HYXKI H HOTp€6HOCTef/'I HOKYHaTeJIeﬁ, YAOBJICTBOPACMBIX
Pa3IN9YHbIMU TOBAapaMHu U YCIIYI'aMH

Kakue moTpeOuTenbcKkue  HYXKIbl  YJIOBJIETBOPAIOT  TOBAPBI/YCIYTH,
IMpCACTABJICHHBIC B Ta6JII/IH€?
Tosap/ycnyra Hyxna/morpeOHOCTH

[Tenbmenn «Can CaHbIu» brictpoe YTOJICHUE royiosa (yZoBIEeTBOpEHHE
(hr3noNornuecKuX MoTpedHOCTEN)

Kpoccosku Nike Y IOBJICTBOPEHHE HECKOJILKMX TOTpeOHOCTeH: ymoOHas
00yBb  JUII  3aHATHS ~ CIIOPTOM, MoAHas  OOyBb
(ymoBnerBopeHHE  (U3HOIOTHYECKUX M COIHAIBHBIX
moTpeOHOCTEN)

Kypc «OpaTopckoe MacTepCTBO»

[loTpeGHOCTH B caMOpa3BUTHH, OOLIICHUT

YxuH B kade «buctpo»

3aka3 KOCMETHKH IO KaTaJIOry

JucK ¢ KilaccuyecKoi My3bIKOU

BpoHUpOBaHHBIE ABEPU

HpOBeJleHI/Ie HaJIOrOBOI'O ayanuTa

KoHTaKkTHBIC TMH3BI

CrpaxoBaHHe )KU3HU

[Tumna «Cumumnsy

ByKeTBI JKHBBIX IIBECTOB

M3rotroBiieHNE IIEUaTHBIX PEKITaMHBIX
MaTCpUaJIOB

Hoy1Oyk

Kypchl HHOCTpaHHOTO SI3bIKA

[InacTukoBas yepenuna

MaccaxHbIil KaOMHET

[{[udpoBas Bugeokamepa

3amaua 2 Beibop Buga MapKETHHTA B 3aBUCUMOCTH OT CUTYaIluu Ha PHIHKE
Kako#i Buj MapkeTuHra HanOoJiee MOJXOAUT K CICIYIOIIUM CUTyallusM Ha

PBIHKE?

HEO0OXOIMMO HCIIOIB30BaTh, IO BallleMy MHEHUIO?
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IIpumep pemienus:

CuTyanys Ha phIHKE

Bun MapkeTuHra, MeponpusITus

3HaYNUTENIbHAS YacTh \Koneepcuonnwiii mapxemune. OCHOBHas 3a1a4a — U3MEHCHHE
POCCHSIH HE JeiaeT OTPULIATEIILHOTO OTHOLICHHUS IIOTPEOUTEIIEH K TOBapY Ha MOJI0KUTEIIbHOE
MPUBUBKHU OT TPUIIIA myTeM Oosiee a3 pekTuBHOrO ero mpoaBmxenus. Heooxoaumo Oombie

BCJICACTBHUC HCIaTHUBHOT'O MepOHpHHTHﬁ, HaIIpaBJICHHBIX Ha Pa3bsACHCHUC I10JIb3bI OT IIPUBHUBOK

OTHOIICHHUA K HUM

B nocnennue roasl B Poccun PeMapKemuHa 3ajgaya — BOCCTaHOBJICHUE CIIpocCa B Cj1ydyac €ro najgcHus

Ha6J'IIOILaeTCH CHHIKCHUC IMOCPEACTBOM ITOMCKA HOBBIX BO3MOYKHOCTEH 0KMBIICHUS CIIpoca: nmpuaaHus
HOTpe6J'IeHI/IH MOIJIOKa TOBAPY HOBBIX CBOﬁCTB, IIPOHUKHOBCHHMS HAa HOBBIC PBIHKH U T.1.
Bapuanm 1

Cutyanus Ha pbIHKE

Bu MapkeTHHTa, MEpOTIPUSITHS

CHpOC Ha KOHAUIIMOHEPHI MMCCT CUWJIBHYIO 3aBUCHUMOCTL OT]

TCMIICPATYPhI BO3YyXa

B nocaennune roasl B Poccrn HaOIr0qaeTC CHIKEHIE
MOKYIOK KOMITBIOTEPOB BCJIC/ICTBUE HACKHIIICHUS PHIHKA

Bapuanm 2

Curyanus Ha pbIHKE

By MapkeTHHra, MEpONpHsITUS

CHpOC Ha OWJICTHI B KMHO 3HAYNUTCIHLHO YBEJIMIUBACTCA B

BbIXOIHBIC THU

C KaXJIBIM TOJIOM PACTET YUCIIO KYPSIITIX

3amaua 3

Ornpenenenue CTpyKTypbl POZHUYHOW LIEHBI TOBApa
KakoBbl posnuunass mena 1 1 Oensuna AM-92 u ee crpykrypa mnpu

CIEYIOIIMNX YCIOBUSIX:

-cebectouMocTh 1 1 OeH3MHa Ha 3aBOjie-U3roToBUTeNe — 6 pyo.;
-peHTa0eIbHOCTh MPOAyKIMH Ha 3aBoje — 40%;

-U37IEP>KKH MOCPEAHNKA B pacuete Ha 1 i1 6ensuna —1,5 pyo.;
-HOpMa peHTa0eNbHOCTH nocpeauuka — 30%;

-ToproBas Hajg0aBka — 25%;

-ak1u3 paBeH 3629 py0. 3a 1 T 6eH3uHa.

[Ipumep pemieHns

OrnpenenuM 1eHy TPOU3BOIUTEIIS.

CebecTouMOCTh + MPUOBLIB, PYO.:
6x1,4 = 8,4.

Ilena ¢ yueTroMm akiusa, pyo.:
8,4+ 3,629 = 12,029.

Ilena ¢ yuerom akumza u HJIC, py0.:

12,029x1,18 = 14,20.
Paccuuraem neny nocpenHuka.

3akyrnoyHasi 1eHa + U3JIepKKH, pyo.:

14,20+1,5 = 15,70.
N3nepxku + npudbLIb, pyo.:
15,70x1,3 = 20,41.
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OnpenenuM ypoBeHb PO3HUYHOM 1IEHBI.
3akynoyHas 1ieHa + ToproBasi Haj0aBKa, pyo.:
20,41 x 1,25 =25,5.

Bapuanr 1

Omnpenennure po3HUYHYIO IIeHY | 71 BOJKH, €CITM OHA MOMAAAaeT B POZHUIHYIO
TOPTOBITIO Yepe3 IBYX MOCPEAHUKOB MPH CIACAYIONUX YCIOBUSAX:

-cebecroumocTh 1 1 Bomku — 12 py0.;

-peHTa0eNBHOCTh 3aBOIa-U3TOTOBUTENS — 75%);

-akuu3 — 76,4 py0. 3a 1 m;

-HanmOaBka 1-ro mocpenanka — 40%);

-HanmbaBka 2-ro nocpenanka — 30%;

-ToproBas HagoaBka — 20%.

Bapuant 2

Onpenenure po3HUYHYIO IIEHY 1 JI TUBa U CTPYKTYpY €ro IieHbl. McxoaHbie
JIAHHBIE:

-cebecroumocTts 1 1 muBa — 10 pyo.;

-peHTabeNbHOCTh 3aBojia-u3roroBurest — 30%;

-akuu3 — 1,5 py6. 3a 0,5 7;

-Hasi0aBKa ToproBoro nmocpemaanka — 40%;

-roproBas HagoaBka — 20%.

B.3AJAYY PEKOHCTPYKTUBHOI'O YPOBHSA

3amaya 1.

OnpeneneHre OTIYCKHOM LIEHbI €IMHMIIBI NMPOAYKIMM Ha OCHOBE METONA
«CpeITHUE UBNIEPIKKU + MPUOBLITH

QOupma «Mup KaHUEIIpUr» Npou3BoaUT 10 ThIC. Madyek Oymaru Ajsi MMcbMa B
Mmecsil. CeOecToMMOCTh OJTHOM MavyKh COCTOMT M3 CIEAYIONIMX 3aTpaT: MaTeprabl —
20 py0. Ha oiHy Mauky, 3apaboTHas Twuiata — 15 py0. HA OAHY MauKy, MPOYHUE
MPOU3BOICTBEHHBIC PAcX0/ibl — 12 py0. Ha O/IHY MAUKY, IOCTOSTHHBIE U3IeP>KK — S0
TBIC. pyO. Ha BeCh 00BEM MPOU3BOJICTBA, 3aTpaThl Ha COBIT — 10 py0. HA O/HY MaYKYy.
KakoBa Oyzer oTirycKHasl [ieHa OJTHOM Tavyku Oymard, eCly 1ieieBas IpHObLIL Ha OHY
nauky coctapisieT 20% nonsbix 3arpat, HJIC — 18%7?

IIpumep perenust
[TocTosiHHBIE M3IEPKKU HA OHY MMaYKy Oymaru, pyo.:
50 000:10 000 = 5.
Benuurna nepeMeHHbBIX 3aTpat Ha OJJHY MMayKy Oymard, pyo,:
20+ 15+12 + 10 =57.
[TonmHas cebecToMMOCTb OJJHOM MayKu Oymaru, pyo.:
5+57=62.
Ilena oHOM mauky OymMary Ha OCHOBE 3aTPaTHOTO METO/a, Pyo.:
62x1,2=744.
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Iena ognoit mauku Oymaru ¢ yaerom HJIC, pyo.:
74,4x 1,18 =87,8.

Bapuanr 1
®dupma NpOU3BOUT KyXOHHBIE KOMOAHHBI. Ce0eCTOMMOCTh OJJHOTO KyXOHHOTO
KoMOaitHa COCTOUT W3 CIedyroUMX 3arpar: Marepuansl — 1500 pyO., 3apabotHas

riata — 500 py0., mpodre mpou3BOJACTBEHHBIC pacxoabl — 320 py0., 3aTpaThl HA COBIT
— 300 py6. ITocTostHHBIE M3AEPKKHU MPor3BoAcTBA 100 KyXOHHBIX KOMOaitHOB — 12
TBIC. py0. PUpMa PacCUUTHIBACT TMOMYUYHUThH IETIEBYI0 MpHOBUTL B pasmepe 20% ot
obumx 3arpar. Hamor Ha moGaBnenHyto croumocts — 18%. Haifmure oTmyckHyio
HEHY €TMHUIIBI PO TYKIIH.

Bapuant 2

®dupma MPou3BOAUT HEKTPoUaHUKH. Ce0eCTOMMOCTh OTHOTO AJIEKTPOYaHUKA
COCTOHT M3 CIeayIonmx 3arpaT: Marepuanbl — 100 pyO., 3apabothas miata — 50
py0., Ipoure Npor3BOJICTBEHHBIE pacxosl — 30 pyO., 3arparsl Ha cObIT — 60 pyo.
[Tocrosiabie m3nepskku npousBozcTBa 100 anekrpouaitnukoB — 2000 pyo. dupma
paccUUTHIBAET MOIYYUTh LIEJIEBYIO IpUOBLIH B pasmepe 30% obuwx 3arpar. Hamor Ha
N00aBIeHHY0 cTouMOoCcTh — 18%. Hailinute oTITyCKHYIO LIeHY €AMHHLIBI TPOAYKLIMH.

3anada 2. OrpesieNieHre OTITYCKHOM 1IeHbI Ha OCHOBE aHaJIM3a 0€3yObITOYHOCTH

Kommnanus «Cakypa» crienuaan3upyercs Ha MPOU3BOJICTBE KyXOHHOM MeOeru.
[locTosiHHBIE 3aTpaThl HA BECh 0OBEM MPOU3BOJICTBA 3a Mecsl cocTtaBi 6000 Teic.
pyo., a nepemennsie — 11,4 Toic. py0. Ha equHUIy Tipoaykiuu. [InanupyemMsiii 00beM
npoagax B Mecsay — 2000 rapautypoB. Kakyro OTIyCKHYIO IIEHy Ha KyXOHHBIN
TapHUTYP JOJHKHO YCTAaHOBUTH MIPEANPUSTHE, YTOObI OM3HEC ObLT O€3yObITOuHBIM? Ha
CKOJIbKO HY>KHO YBEJIMUYUTh OTITYCKHYIO 1IEHY, €CJIM TIOCTOSIHHBIC 3aTpaThl YBEJIUYATCS
Ha 1720 thIC. py0.?

IIpumep perenust

Ilepemennble n3aepkku 1pu rnpoussoactee 2000 ex. MpOXYKIUN COCTABSAT, THIC.
pyo.:

11,4x 2000 = 22 800.

[onHbIe 3aTpaThl, THIC. pyo0., mpou3BoacTBa 2000 e.:

22800 + 6000 = 28800.

CnenoBarenbHO, OTITYCKHAs [IEHa €TUHULIBI ITPOTYKLUH COCTaBUT, PYoO.:

28800:2000 = 14400.

[Ipu pocre mnocrosiHHBIX 3arpar Ha 1720 ThIC. pyO. MOJHBIE 3aTPaThI
MPOM3BOJICTBA COCTABSAT, ThIC. PYO.:

22 800 + 6000 + 1720 = 30 520.

Torna 1eHa equHUILIBI TPOAYKIIMU OyJIET paBHA, Pyo.:

30 520:2000 mr. = 15 260.

Takum 00pazom, MpU POCTe MPOM3BOACTBEHHBIX 3arpar Ha 1720 Thic. pyo.
OTITyCKHasl 1IeHa JIOJDKHA OBITh yBenndeHa Ha 860 pyO., umu Ha 5,97%, yToObl Ou3HeC

ocTaBasics 0e3yObITOUHBIM.
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Bapuanr 1
Kommnanust «Typanaor» 3aHMMaeTcsi POU3BOACTBOM U pean3alenl KEeHCKUX

roJIoBHBIX yOoopoB. [Imanupyemsrii o0beM mnpojak B mecsin — 1000 uzpenwmit. lpu
ATOM TEPEMEHHbIE M3IACPKKU TMpou3BozAcTBa coctaBisitor 800 pyO. 3a uznenue, a
nocrtostHable — 120 TeIc. py0. B Mecsn. Kakyro IeHy JODKHO YCTaHOBUTh

npeanpusaTie, 4ro0bl Ou3Hec ObUT 0e3yOnITOuHbIM? Ha CKOJIBKO HYKHO YBEITUYUTH
IICHY, €CJTM TIOCTOSIHHBIE 3aTpaThl yBem4arcst Ha 22 ThIC. py0.?

Bapuant 2

[Tpennpusitue «lIpecTmx» NPOU3BOIUT IUIACTUKOBBIE OKHA. OTITyCKHas IieHA
enuHUIbl poayKiuu coctapisier 10 Teic. pyO. [lpu 3TOM mepeMeHHbIE U3ACPKKU
npom3BozcTBa cocTaBsiroT 7500 py0. 3a m3menue, a mocrtosiHEbie—350 THIC. pyo. B
Mecstl. Onpeaenure, CKOJIbKO HEOOX0IUMO PeaTl30BaTh IIACTUKOBBIX OKOH, JIJIsl TOTO,
4yToOBbl O0ECIeunTh 0€3yOBITOYHOCTh MpOM3BOACTBA. Ha CKONbKO OOjblIe HYXHO
MPOJAATH IJIACTUKOBBIX OKOH, €CJIM NepeMeHHbIE 3aTpathl yBenuuatcst Ha 2000 pyO., a
OTITyCKHasl IIeHa TIOBBICUTCS TOJIbKO Ha 1500 py6.?

3anaya 3. OnpezerneHre CpeHEroI0BoM 1IeHbI ToBapa

[Ipennpusitue, 3aHUMAaroIIeecs IPOM3BOJCTBOM TOMATHOW mnacThl «CHHBOP
[Tomuiop», cocTaBiseT IUIaH MPOJa)Kk B CTOMMOCTHOM BBIPQKEHUU Ha CIIETYIOIIUN
rozi. /1y 3T0ro HEOOXOAUMO BBIYMCIIUTH CPETHETOIOBYIO LIEHY TOBapa 3a MPOILEAIINI
roz. B nauane roga nena Obuia 50 py6. 3a equHuily, ¢ 1 MapTra oHa MOBBICHIJIACh Ha
15%, a c 1 uronst — emte Ha 17%. O60poT No peanmuzanuu 3a roj coctaBui 100 Thic.
ell., B ToM umcie 3a | kapram — 20 Toic. mt., u3 HuX B Mapte — 8000; 3a Il kBapTam —
35 ThIC. WIT., U3 HUX B UtOHE — 16 ThIC. [lManupyemblil ypoBeHb MHQIALIMM Ha
creayroumii roa coctapisier 17%. Kakyio 1ieHy HEOOXOIUMO BKJIIOUMTH B IUIAH
npojax?

IIpumep perenust

Bripyuka 3a stHBaps u deBpaib, pyo.:

50 x (20 000 - 8000) = 600 000.

Bripyuka 3a mapT, pyo.:

(50 x 1,15) x 8000 = 57,5 x 8000 =460 000.
Bripyuka 3a anpens 1 Mai, pyo.:

57,5 x (35 000 - 16 000) = 1 092 500.

Bripyuka 3a utonb, pyo.:

(57,5x 1,17)x 16 000 = 67,3 x 16 000 = 1076 400.
Bripyuka 3a 1, IV kBapraisl, pyO.:

67,3 x (100 000- 20 000 - 35 000) = 3 037 500.
Cpennsisi 1ieHa, pyo.:

(600 000+ 460 000 + 1092 500 + 1076 400 + 3 037 500): 100 000 = 62,66.
Iena ¢ yuerom undsiiuu, pyo.:

62,66x1,17 =73,31.
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Bapuanr 1

Boeruuciure cpenHerooByo 1eHy ToBapa «CoJieHbIE OpEIIK», €CITU U3BECTHO,
4To IleHa B Havaje roja Obuta paBHa 10 py0. 3a emunuiyy, ¢ 1 deBpana 1meHa
noBbicwiiach Ha 12%, a ¢ 1 mags — emie Ha 15%. OOG0OpoT MO peanm3aliv 3a Tof
coctaBui 200 TeIC. €. MPOYKIMH, B TOM 4Kcie 3a I kBaptaim — 50 ThIC. LIT., U3 HUX B
sHBape —18 ToIc. IT.; 3a Il kBapTan — 75 ThIC. IIT., U3 HUX B anpese — 27 ThIC. LIT.

Bapuanr 2

Brrauciute cpetHeroioByto 1IeHy JTaMITOUYKH, €CJIM U3BECTHO, UTO 1IeHa B Havase
rozga O6puta paBHa 30 py0. 3a enuaUIy, ¢ 1 roHs moBbickIack Ha 10%, a ¢ 1 ceHTsIOps -
emte Ha 12%. O0opoT 1o peanuszaimu 3a roj coctaBui 160 ThIC. €., B ToM uuncie 3a [
kBapTan — 30 Teic. wT.; 3a Il kBapran — 35 TeIC. WIT., U3 HUX B UIOHE —16 THIC. IIT.;
3a Il kBapTam — 50 TeIC. WIT., U3 HUX B CEHTSIOpe — 18 ThIC. IT.

C.3AJAYU TBOPYECKOI'O YPOBHSA

3agaya 1

MapkeTuHToBas KOHIIEIIIUS HOBOTO TOBapa

[Ipumep pemenus: M3rortoButenn MArko MeOead BHEAPSIOT B
MIPOM3BOJICTBO HOBHHKY — HOBBIM Marepuajl. OH IpakTHYECKH HE BO3TOpaeTcs,
YTO MPEMSATCTBYET BOBHMKHOBEHHIO T0Kapa BCIICACTBUE HEMOTYIICHHOW CUTapeThl
Win crukd. KakoBBI IEJIEBbIE CEIMEHTHI PBIHKA JJIS JIAHHOTO TOBapa, a TaKkKe
0COOCHHOCTH KOMILJIEKCa MapKeTUHTa?

[loxazaTenp Oco0eHHOCTh
LeneBas ayautopus [TpousBoauTenu MArkoi MeOeIu, B TOM Yuciie OUCHON
Tosap Martepuain, UCHIOIb3yEMBIN B TPOU3BOACTBE MATKOM MeOeu, He BO3ropaeTcsl.
AHaJOroB Ha PbIHKE HET
Hena ena Boicokas. M3-3a yHUKaIbHOTO NPEUMYIIECTBA TOBAPA MOKHO HA3HAYUTh

ICHY, B 2 Ppa3a MpEeBLIIIANONIYIO IEHBI HAa PhIHKE MaTECPpUAJIOB IJId
MIPOM3BOICTBA MeOen

Pacnpocrpanenne MoO>HO UCTIONIB30BaTh MPSIMOW KaHAJI COBITA: IPOU3BOJUTEDb — MOTPEOUTENb
WM KOCBEHHBIH — C y4aCTHEM ONTOBHKOB

IIponBuxeHue [IpoBenenne npecc-koH(pEpeHIMH, TPE3CHTYIONIEH HOBBIM TOBap. YdacTue B
CIIELIMATIU3UPOBAHHBIX BBICTABKaX. [TyOnuxaryu crarei B

CICUUAIN3UPOBAHHBIX U3JaHUsX. PacnpocTpaHeHuWe KarajuoroB cpenu
MOTEeHIIMAJIBHBIX MOKYyMarenen. JInunag npogaxa

Bapuanr 1

ToBap-HOBUHKa — OJHOpa3oBbI TenedoH. JlaHHAs MOJENb COCTOUT W3
HECKOJIBKUX MHUKPOCXEM M IO3BOJISIET CIIENATh TOJIBKO OJWH 3BOHOK. DTO JaeT
BO3MOXKHOCTh BIaJieblly TenedoHa Oe3 onaceHuid BeCTH KOH(UACHIIMAIbHbIE
oecennl. [Ipennoxure 1eeBble CETMEHThHI PhIHKA JJI JAHHOT'O TOBapa, a TaKXKe
YTOUYHHUTE OCOOCHHOCTU KOMILJIEKCa MapKETHHTA.

Bapuant 2
ToBap-HOBHUHKAa — MIpUOOP AJi peiOanku. [JJaHHbI npubop COCTOUT U3 ABYX
yacTeil: mepBas 4acThb — YJIBTPA3BYKOBOM NPHEMHHUK KPEMUTCA HA IMOIJIABOK U

64




pearupyeT Ha ABWKEHHUE IOJ] BOJION, BTOPOM MPEACTaBISCT COO0W HEOOIBIION
9KpaH, Ha KOTOPBIM MepenaeTcss MpUHUMAeMoe MPUEMHUKOM H300pakeHue. ITo
JTa€T BO3MOXKHOCTh PhIOaKy BUAETH BCE, UTO MPOUCXOAUT MOJ BOJ0M. Onpenenure
PBIHOYHBIE CETMEHTHI U CTIEIIM(PUKY MAPKETUHTOBOTO KOMILIEKCAa HOBUHKHU.

Bapuanr 3

ToBapoM-HOBUHKOI SIBIIIETCS KOPMYILIKA ISl JOMAIIHUX KUBOTHBIX. JTO
HEOOJIbIIass eMKOCTh, KyJla MOXKHO 3achlllaTh 0 3 KT KOpMa W HAJIUTH S5 J BOJBI.
Kopwmymika mpucoenuHsieTcss K KOMIBIOTEPY, M B JI000E BpeMs MOXHO JaTh
pacropsiKE€HUE HacChIaTh MOPLUMIO €Ibl WX BOJBI, UYTO IMO3BOJISIET BJIAJICIIBILY
YKUBOTHOTO y€3KaTh HA JUTUTEIHLHOE BPeMs U3 JOMa, a HOBUHKA OyJeT 3a00TUTHCS
0 >KMBOTHBIX. [IpemsioxuTe 1eaeBble CErMEHThl pbIHKA I JAHHOIO TOBapa, a
TaK)K€ YTOUHHUTE OCOOEHHOCTH KOMIUIEKCAa MapKETHHTA.

Bapuanr 4

HoBunko# sBIIsIeTCsl MOABOJAHAS Macka CO BCTPOCHHBIM pajano. JlaHHBIN
TOBap HE TOJIbKO MO3BOJISET CIYIIATh PAIUO JIFOOUTEISAM BOJHBIX MPOTYJIOK, HO U
JaeT BO3MOXHOCTh TEM, KTO OCTajcsi Ha Oepery, CBS3BIBATHCS C JIFOJbMH,
HaXOAIUMUCS TIO BOJOMU. [IpenyioxuTe 1eneBble CErMEHThI PhIHKA TSI TAHHOTO
TOBapa, a TAK)XKe YTOUYHUTE OCOOCHHOCTH KOMILJIEKCAa MapKETHHTA.

Bapwuant 5

HoBuHkoiil sBasiercss mpuOOp, YCHIMBAKOIIMKA 3amaxv. OTO HEOOJIbIIOE
YCTPOMCTBO KPEMUTCA K HOCY YeoBeKa. JlaHHBIN TOBAp UMEET MUPOKOE MOJIE IS
WCIIOJIB30BaHUA: OT «TUXOM OXOTHI 3a TpudamMm» 10 OOpHOBI ¢ MPECTYMHOCTHIO.
[Ipensioxkute 1eNeBble CErMEHThI PhIHKA JUISl JAHHOTO TOBapa, a TaKXKe YTOUYHUTE
O0COOEHHOCTH KOMILJIEKCAa MapKETHHTa.

3anava 2

CornacoBanue (OpMbI U COAECpPHKAHUS MAPKETUHIOBBIX KOMMYHHUKAIIUI

Kommanus «Coro3» BeITycKaeT mojurpaduyeckyro npoaykiu. OCHOBHOM
PBIHOYHBIA CETMEHT KOMIIAHUM — YUPEKIAEHUS KYJIbTYpbl, KOTOPBIE 3aKA3bIBAIOT
apuIIM, TpUIIIACUTENbHbIE OWJIEThl, KaJleHAAapu, OTKPBITKH, TeaTpaibHbIE
IPOrpaMMKH. DTH U3JEIHUS CaMU 0 ce0e He OKYMNAlOT 3aTpaT Ha UX U3TOTOBJICHHUE
(Hanpumep, TeaTpanbHasg nporpamMmmka ctout 10—20 py0., 4TO HE COOTBETCTBYET
ce0EeCTOMMOCTH KauecTBEeHHOW mnonurpaduu). [ns koMmmeHcauuu 3arpaT 3Ta
MPOIYKILHKS COMPOBOXKIAETCA pPa3MEIIEHUEM PEKJIAMHBIX MaTepuanoB. KiueHTshI-
pekiiaMofaTeNd MpU 3TOM HE BCErJa COOTHOCAT TMpeJiaraéMble peKIamMHbIe
CIO)KEThl C COJEpP>KaHHEM OCHOBHOIO HOCUTENS HUH(pOpMalMK Kak aTpulyTta
KyJIbTYpHOTO Mepomnpuatus. Tak, Ha TeaTpajlbHOH NpPOrpaMMKe WU Ouiere B
KUHOTeaTp He BCerja YMECTHBl CIOKEThl 00 aJKOTOJIbHBIX HamuTKaxX, o
JIEKapCTBEHHBIX IIpernaparax Wd CHKEThl NMPOU3BOJACTBEHHOM TemaThku. Ho
KOMITaHHsI HE MOXKET YIIyCKaTh PEKJIaMOAATENIsA, OTKa3aB EMY B COTPYIHUYECTBE.
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3agaHus

1.PaccmoTpuTe BUIBI TOBAPOB, PEKJIaMy KOTOPBIX TpeOyeTcs pa3MeCTUTh Ha
OJIUTPAPUICCKON TIPOTYKITUH.

2.PacnipenienuTe X M0 BO3MOXHBIM PEKJIAMHBIM HOCHTEIISIM.

3.Ecou it pa3MmenieHust pekiiaMbl TpeOyeTcsl KOPPEKTUPOBKA COACPIKAHUS

pexaMHOM nHMOPMaIIMK, ONUIINUTE BapUAHT PEIICHUS ITPOOIJICMBI.
Pexnamupyemsiii | Konnept | busers B Tearpanb IIpurnacurenbHbie Adwmm,
TOBap HBIE KUHO HBIE OWJICTHI HA JIETCKUI TJIaKaThI
OmIeTHI MIPOTPaMMBI MIpa3THAK
MKH

ABHaNIepeBO3KU
[ eiinuar-Kinyo
TIuBo
MopenpoayKThl
Coxk
ABTOCEpBHUC
Kanurosapsl
Cna-cajoH
JIparolieHHOCTH
Curapetsl
MOTOIUKIEI
[lapdromepus
TeneBu3opsl
Myxckast 00yBb
Mebenb
ABTO3am4acTu
TkaHu

Ycnyru HHU
OO0yBHOE aTeNbe
Yciyru ropucta

Kpurepuu ouenku:

- OIICHKA «OTJIMYHO» BBICTABIIACTCS CTYACHTY, €CIU 3aJaHUEe BBITTOJTHEHO
BEPHO U B IMIOJTHOM 00BEME;

- OILICHKA «XOPOIIIO» BBICTABIIACTCS CTYJCHTY, €CIM 3aJaHHE BBIMOJHEHO C
HE3HAYUTEIHLHBIMU 3aMEUYaHUSIMU;

- OIIEHKA «YyJOBJIETBOPUTEIIBHO» BBICTABISICTCS, €CIIM 3a/IaHUE BBITTOJTHEHO
Ha 0a30BOM YPOBHE, HO C OIIMOKaMU;

- OIICHKA «HEYJOBIICTBOPUTEIIBHO» BBICTABJISACTCS, €CIH  COACPKUTCS
0O0JIBIIIOE KOJUYECTBO OIIMOOK, 3a/JaHUE HE BBHITTOJIHEHO.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHA
«POCCUMICKUI YHUBEPCUTET KOOIIEPAIH»
KA3BAHCKHUM KOOINEPATUBHBII UHCTUTYT (®PUJTUAJ)

TEMbI 1OKJIAAOB
0 IUCHUIIIMHE «MapKeTuH»

1. CopepxaHue MapKeTUHTa, €r0 POJIb B 3KOHOMUKE.

2. KoMmriekcHoe uccleloBaHHE PHIHKOB (Ha TMpUMepe KOHKPETHOTO
pBIHKQ).

3. Teopuu yenoBeuecKkux MOTPeOHOCTEN, X TPUMEHEHUE B MAPKETHHTE.

4. BuyTpeHHsis cpeda NPEANPHUSATHS; €r0 YCTOMYMBOCTh B  YCJIOBHSIX
KOHKYPEHTHOTO PhIHKA.

5. BaemHss cpena u ee BIMSIHUE HA JIEATEbHOCTD MPEIIPUSTHS.

6. OBomronMs MApKETUHTOBOM KOHIIEIIIUH.

7. KonuuecTBeHHBIN U Kau€CTBEHHBIN aHAIN3 PhIHKA.

8. Hogsrit ToBap. [Toaxomp! k ero pazpaboTke.

9. KauectBo TOBapa B cucTeMe MapKETHHTA.

10. KoHKypeHTOCIIOCOOHOCTH TOBapa, €€ OIICHKA.

11. ToBapHas nmonuTHKA.

12. ToBapHBIil aCCOPTUMEHT: TTOAXOJBI K pa3padoTKe.

13. Ctpareruu 1ieHo0Opa30BaHUs B MAPKETUHTE.

14. TTogxoapl K yCTaHOBJICHUIO IIEHBI TIPOJIAXKH.

15. IleHoBas u HEllEHOBAs KOHKYPEHIIHS.

16. ®opmupoBaHue ONTUMATBEHON CUCTEMBI TOBAPOIBUKECHUS

17. Cucremsbl cObITa U peaau3aiiyi TOBAPOB.

18. Busl 1 poJib TOCPETHUKOB B MPOIECCE POBUKEHUS TOBApA.

19. Kanansl pactipeiefieHus: B MApKETUHTE.

20. PrinouHas atpulyTrka ToBapa.

21. PriHoKk pexsambl Poccun.

22. ToBapHas pekjiaMa KaK JIEMEHT MAapKETHHTOBBIX KOMMYHHKAITUH.

23. CpencTBa pacpOCTpaHCHUS PEKIaMBbl.

24. MexayHapoIHbIE IPMApKH U CTICIIHATM3UPOBAHHBIC BHICTABKH.

25. 3HavyeHne MaOINK PHJICHIITH3 B JOCTH)KEHHWU BBICOKOW OOIIECTBEHHOM
penyTanuu GUPMBI.

26. CoBpeMEHHbIE METOJbl CTHUMYJIMpPOBAHHUS COBITA, HCIOJIb3YEMBbIC
Pa3TUYHBIMU NPEANPUITHIMU HA POCCUNCKOM PBIHKE.

27. Pa3paboTka KOMIUIEKCA MAapKETHHTa B OTHOIIEHWW TOBapa, IICHBI,
pacnpeneneHus U IPOIBHKEHUS.

28. UndpopmarmonHoe  oOeClieueHHe  MApKETHHTOBOH  JIESITEIIBHOCTH
TIPEANPHUSITHSI.
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29. IlnanupoBaHue B CUCTEME MapKETHHTA.

30. KoHTpoJib MapKETUHTOBOM JIEATETbHOCTH MPEIITPUITHS.

31. Opranmzanuss ©u  (YHKIMOHUPOBAaHUE CHY>KObl MapKeTUHra Ha
MPEANPUATUH.

32. MapkeTuHr 1 00I1IeCTRO.

33. KoHchromMepu3M — 3amuTa npaB HOTpeOUTEICH.

34. Ku3HeHHbI LMK TOBapa, MOJUTHKA MapKETUHTa Ha pas3HbIX €ro
JTamax.

35. 3Hauenue u ucnoip3oBanue MlHTepHEeTa B MapKETHHTE.

36. CoBpeMEHHbIE METO/IbI POABIKEHHUS TOBAPOB.

37. MexayHapOoIHBI MapKETHHT.

38. MapxketuHr B cepe yCiyrT.

39. MapKkeTHHT B CEIbCKOM XO3SICTRBE.

40. MapkeTHUHT B MOTPEOUTETHLCKOM KOOTIEpAITHH.

Kpurepum ouenkmn:

- OLICHKAa «OTJIMYHO» BBICTABIIACTCS CTYACHTY, €CIH 3aJaHue BBITIOJTHEHO
BEPHO U B ITIOJTHOM 00beME;

- OILICHKA «XOPOIIIO» BBICTABIICTCS CTYACHTY, €CJIU 3aJIaHUE BBITIOJIHEHO C
HE3HAYUTEILHBIMU 3aMEYaHUSIMU;

- OIIEHKA «yJOBJIETBOPUTEIIFHO» BBICTABIISICTCS, €CIIM 33/IaHUE BBITTOJTHEHO
Ha 0a30BOM YPOBHE, HO C OIIMOKaMU;

- OIICHKA «HEY/JOBIICTBOPUTEIIBHO» BBICTABISICTCS, €CIIA  COJEPKUTCS
0O0JBIIOE KOJNYESCTBO OIIMOOK, 3aJaHUE HE BBHITTOJIHEHO.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMA BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHA
«POCCUMICKUI YHUBEPCUTET KOOIIEPAIH»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

UccaenoBanue npeanoyreHuii morpeduTeseu

IO AU CHUIIIINHE ((MapKeTI/IHF))

[ToaroToBeTe Ompoc norpeduteneii BHIOpaHHOW Bamu s aHanuza ToBapa
(ycayrm). g storo BeienuTe 7—I10 OCHOBHBIX €ro XapaKTEpUCTHK, KOTOpBIE
MOTYT OBITh 3HAYUMBI ISl TOTPEOUTENISI U ONPENETSIOT €r0 OTHOIICHUE K TOBapy.
[Ipumepsl mapamMeTpoB OLICHKM NPHUBEACHBI B TaOiuie. BaXHOCTh Kaxaou
XapaKTEPUCTUKU I TOTPEOUTENsT OLEHMBAETCA MO IIKale M3 TPEX OLEHOK:
«HeoOxoauMo» — 2, «kemarenbHo» — 1, «O6e3paznmuuno» — 0. CocraBbTe
ONPOCHBIA JIMCT HAa OCHOBE NpPHMEpPAa HApPY4YHBIX YacoB, IMPEICTABICHHOIO B

TabIuIE.

XapakTepuCcTUKa TOBapa

3HAaYMMOCTh XapaKTEPUCTHKU AT oTpeduTess (2 —
«HE0O0X0IMMOY, 1 — «wKemaTenbHOY», 0 — «0e3pa3InIHO»)

. TounocTh X012

. Hanmmuue xanennaps

. Odbopmnenue udepoOaTa

. BononenpoHunaeMocThb

. [IpL1eHenpoHUIIaeMOCTh

. IIpoTuBOYAapHOCTH

BIEY AN

. ABTOMaTHUYECKHUI1 [TOA3aBO

CBenieHust 0 PECIIOH/ICHTE:

ITon:

oM

m);

Bospacr:
015—20 net
021—35 ner
036—350 net
051—60 ner
ocrapiie 60 et
O6pazoBanue:

OOCHOBHOE 00I11Iee

OcpenHee mpodecCuoHaIbHOES
OBBICIICE U HECOKOHUCHHOE BBICIIIEE

CeMeHOE TI0JIOKEHHUE:

OB Opake
OHE B Opake
Ctuie MOKYIKH:
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ONOKYIIKa JAHHOTO TOBAPA BIIEPBBIE
OMOBTOPHAS MOKYIIKA

OperyJisipHbIE MMOKYTIKA

Llenp mokymnkw:

OJINYHOE MOJIb30BAHUE

O MOJapoK

O CBOM BapuaHT

2.0npocute He MeHee S0 PECHOHIEHTOB, 3aMOJHUB OINPOCHBIE JIUCTHI.
CocTaBbTe OTYET, OXapaKTEPU30BAB PECIOHACHTOB MO KJIACCUYECKUM KPUTEPHUSIM
U crnenuduke TOKYMaTelbCKOrO TOBEACHHS. YKaXUTe B OTUeTe, KaKue
XapaKTEePUCTUKU PACCMOTPEHHOTO TOBapa Oojiee 3HAYMMBI Jid MOTpeOuTenel B
LEJIOM U JUIsl pa3HbIX TPYIIN PECIIOHACHTOB, Y4aCTBOBABIIUX B OIPOCE.

3.ChopmynupyiTe pEeKOMEHJAIMU B OTHOIIEHUM PHIHOYHON TMOJUTUKH
MIPOU3BOJIUTEIISA TAHHOTO TOBapa.

70



2. MaTtepuaJsbl VISl IPOBeeHUs TeKYIel aTTecTaluu
Texymas arrecrauus 1

ABTOHOMHA I HEKOMMEPYECKA Sl OBPA3OBATEJIBHA S
OPI'AHUBALIMS BBICLLIET'O OBPASOBAHNS
[HEHTPOCOIO3A POCCUMCKON ®EJEPALINU
«POCCUMCKUN YHUBEPCUTET KOOIIEPALIUN»
KA3AHCKHUM KOOITEPATUBHBI UHCTUTYT (®PUJITHUAJ)

KOMILIEKT 3AJIAHUHA 1JIS1 TPOBEJEHUS TEKYIIENA
ATTECTAIIAM Nel
(B popMe KOHTPOJIBLHOM PAdOTHI)

10 TACHUILIMHE «MapKeTuHr»
Bormpocs! 1151 THCbMEHHOW KOHTPOJIBHOM PaOOThI:

1.ITonsiTME MapKeTHHTa HA COBPEMEHHOM JTalIe.

2.DOyHKIMY MapKETUHTA: AaHAIMTUYECKAs U MPOU3BOACTBEHHAs (DYHKIIMH.

3.DyHKIMHA MAPKETHHTa: COBITOBAsI U OPraHU3allMOHHAs PYHKIUY.

4.KroueBble MOHATHS MApKETUHTA: HYXka, IOTPEOHOCTH, CIPOC.

5. KimroueBbie MOHATHSI MAPKETUHTA: TOBap, 0OMEH, CIIEIKa, PhIHOK.

6. Llean mapkeTuHra.

7 .1IpyHLIUITBI MApKETHUHTA.

8.OBOJIONMS KOHLETIIMA MapKETUHIA: COBEPIICHCTBOBAHUE IPOU3BOJCTBA,
COBEPLICHCTBOBAHUE TOBApA.

9.OBomroLMsl KOHLENUIUNA MapKETHHra: WHTEHCHU(UKALUS KOMMEpPYECKUX
YCUJINH, KOHLIEIUS MAPKETUHTA.

10.9Bontonyst KOHUENMIWM MApKETUHTa: COLMAIbHO-ITUYECKUN MapKETHHT,
MAapKETHUHT B3AMMOOTHOILIECHHM.

11.Knaccudukanus MapKeTMHIa B 3aBUCUMOCTH OT COCTOSIHMSI CIIpOca Ha
PBIHKE: KOHBEPCUOHHBIM MAPKETUHT, CTUMYJIMPYIOIINI MAapKETHHT.

12 Knaccudukanus MapKeTHHIa B 3aBUCUMOCTH OT COCTOSIHMSI CIIpOca Ha
PBIHKE: pa3BUBAIOIINN MAapKETUHT, PEMAPKETUHT .

13.Knaccudukanuss MapKeTHHIa B 3aBUCHUMOCTH OT COCTOSIHUSI CIIpoca Ha
PBIHKE: CUHXPOMAPKETUHT, MOAECPKUBAKOIIUNA MAPKETUHT .

14 Knaccudukanuss MapKeTHHIa B 3aBUCHUMOCTH OT COCTOSIHUSI CIIpoca Ha
PBIHKE: IEMapKETUHT, IPOTUBOACUCTBYIOIIMIA MAapPKETUHT .

15.Ananu3 Makpocpeibl MapKEeTHHTA.

16.Ananu3 MUKpOCpeIbl MAPKETHHTA.

17.Ananu3 BHYTpEHHEN CPEIbI.

18.PbIHOK, €MKOCTB pPBhIHKA.

19.Knaccudukanus prIHKOB.

20.CerMeHTHPOBAHUE  pPBIHKA: TMPU3HAKKM  CETMEHTHUPOBAaHMS  pPbIHKA
NOTPEOUTENBCKUX TOBAPOB.
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21.CerMeHTHpPOBAHUE PBHIHKA: MPU3HAKK CETMEHTHUPOBAHUSI PbIHKA TOBApPOB
MIPOU3BOJICTBEHHO-TEXHUYECKOTO HA3HAYECHHS.

22. CerMeHTUPOBAHUE PbIHKA: KPUTEPUU BHIOOPA 1IEJEBBIX CErMEHTOB.

23. Boibop cTpareruii oxBaTa pbiHKa: HeaudPepeHIInPOBAHHBIN MapKETHHT .

24. Boibop cTpareruit oxBata peiHKa: qudGepeHInpoBaHHbBIN MAPKETHHT.

25. Be10op cTpareruii oxara pblHKa: KOHIIEHTPUPOBAHHBIN MapKETHHT.

26. ITo3unmonupoBaHue ToBapa.

27.MapKeTHHIOBbIE UCCIEAOBAHHUS, UX POJIb B CTPATETMYECKOM MAPKETUHTE.

28.MapketunroBas uHbopmaIus, e€ CBOMCTBA U THITHI.

29 .MapkeTtuHronasi ”HQOpMAaIMOHHAS CHCTEMA.

30.1Ipouiecc MapKETUHTOBOT'O UCCIEIOBAHUS, €TI0 ITAIIbI.

31.HabGmionenne kak MeToq  cOopa  TMEpPBUYHONM  MapKETHHTOBOM
uH(OpPMAITUU: OCHOBHBIC XapaKTEPUCTUKH.

32.Knaccudukanus ¢hopm HaAOIIOACHNUS.

33.0kcnepuMeHT Kak MeTol  cOopa TMEpPBUYHOM  MapKETUHTOBOU
uH(OpPMAIUU: OCHOBHBIC XapaKTEPUCTUKHU.

34 Knaccuduxanus hopm d3KCriepuMeHTa.

35.0mpoc kak MeToj cOopa MEpBUYHON MApKETHHTOBOM HH(OpMaIUU:
OCHOBHBIE XapAKTEPUCTUKH.

36.Knaccudukanus ¢popm ompoca.

377.KauecTBEeHHBIE METOIBI OIIPOCA.

38.Pa3paboTKka aHKETHI JJIsI MAPKETUHTOBOT'O MCCJICIOBAHUSI.

Kpurtepum onenku B 0aniax:

[TonHbIi 1 IPaBUIIBHBIA OTBET Ha 2 BOIpoca — 5 0ajlioB.

[TonHbI U TpaBUWIBHBIA OTBET Ha 1 BOMPOC M YACTUYHO MPABUIIbHBIA OTBET
emie Ha 1 Bompoc — 3 -4 Gara.

[TonHbIN 1 IpaBUWIIBHBIN OTBET Ha 1 Bompoc — 2 Gaia.

YacTuuHO NIpaBUIIbHBIC OTBETHI — 1 Gas.

Her mpaBuibHbIX 0TBeTOB — () 6asIoB.
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Tekywmas arrecTauus 2

ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPI'AHM3AILMS BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOI ®EJEPAIHA
«POCCUMICKU YHUBEPCUTET KOOITEPALI»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®PUJTHUAJT)

KOMILIEKT 3AJIAHUIM 1151 TPOBEJIEHUS TEKYIIEHR
ATTECTALIUHA Ne2
(B (popMe KOHTPOJIBLHOM padOTHI)

10 AUCHUIIIINHE «MapKeTI/IHF»

Bormpoc 1.YcranoBute 11 BO3SMOKHBIX PEIICHUN (PUPMBI 10 aCCOPTUMEHTY
HA3BaHUs, PUHATHIC B TEOPUH MAPKETHUHTA (YKAXKUTE COOTBETCTBUE JJI KaXKJOTO
HYMEPOBAHHOIO 3JIEMEHTA 3aJ]aHus )

a) HaCBHIIICHUE.

0) HapalMBaHUE BBEPX.

B) HapalllBaHUE BHU3.

1. nonoJiHEHUE acCOpPTUMEHTA 00JIee IOPOTUMH TOBapaMu

2. TOTIOJTHEHNE aCCOPTUMEHTA OoJiee ACIIeBBIMA TOBApaMHU

3. IOMOJTHEHWE aCCOPTUMEHTA pa3IMYHBIMU  BapWaHTaMH ToBapa ¢
XapaKTEPUCTHKAMHU TPUMEPHO PAaBHBIMH TOBApaM CYIIICCTBYIOIIETO aCCOPTUMEHTA.

Bompoc 2. Ctparerus cObiTa J0JKHA 00ecCieunBaTh PEIICHHUE CIIETYIOUIUX
3ana4... (He MeHee IByX BapHUaHTOB)

a) COXpaHHOCTh M CBOEBPEMEHHOCTH JOCTABKU TOBapa Ha PHIHOK.

0) oOecriedeHne JOCTYITHOCTH U HaJIC)KHOTO cOBITa TOBapa.

B) CBOEBPEMEHHOE BBIBE/ICHUE TOBapa Ha PHIHOK.

') CBOCBPEMEHHBIIN YXOJ TOBapa C PhIHKA.

Bonpoc 3. OCHOBHBIM HEIOCTAaTKOM JIMYHBIX MPOJAXK Kak BHJA
MapKETUHTOBBIX KOMMYHUKAIIHH SIBIISICTCS:

a) HECOBMECTHUMOCTD C JAPYTMMH BUIAMHU JACSITCIBHOCTH TIO MPOJABMKCHHUIO
TOBapa

0) OTCyTCTBHE HEMEIJIEHHOM 0OpAaTHOMU CBSI3U C MOTpEeOUTENIEM

B) BBICOKHH YPOBEHB pacX0JI0B Ha OJIMH KOHTAKT C IMOKYIaTeIeM

I') HCBBICOKAs CTETICHb 3aIIOMUHAEMOCTH KOHTAKTOB C TIPOJIaBIIOM

Bompoc 4. [IpuMenenne cTpateruu CEJIEKTUBHOTO (M30MpaTebHOTO) cObITa
MO3BOJIIET MPOU3BOAUTENIO. ..(HE MEHEE 2 BAPUAHTOB OTBETA)

a) o0ecneYnTh COBIT TOJBKO B COOCTBEHHBIX TOPTOBBIX TOUKAX;

0) MOJTHOCTHIO KOHTPOJIUPOBATH COBIT U HECTU BCE U3JICPIKKH 10 KaHAITY;,

B) 00ECNIEYNTh TOCTATOYHO IMPOKUN OXBAT PHIHKA;
73



I') OCYIIECTBIISITh JOCTATOUHBIN KOHTPOJIb COBITA.

Bonpoc 5. B mpakTtuke MapkeTHHTra COBIT MPOAYKLIUU MPOU3BOJICTBEHHO-
TEXHUYECKOTO HA3HAUEHUS XapaKTepU3yIOT CIEAYIOIIMe YTBEpkKAeHUs...( He
MeHee ABYX BApUAHTOB)

a) COBIT  OCYHIECTBISIIOT ~ MPOM3BOAUTENh WM  CHELUATU3HPOBAHHBIC
OpraHu3aIu

0) IIMHA KaHajla — MUHAMaJIbHast

B) COBIT OCYIIECTBIISIETCS] YEPE3 MHOTOYPOBHEBBIE KaHAJIBI

') BO3MOXXHOCTH TEXHUYECKOTO 0OCITY>KHBAHUS HE TIPETyCMAaTPUBAIOTCS

Bormpoc 6. YcTaHOBUTE COOTBETCTBUE MEXY TOBApaMH, MPEACTaBICHHBIMH
Ha PoccuiickoM peIHKE U (pa3aMu UX KU3HEHHOTO IUKIIA!

1. nuckera3,5 Kak HOCUTENb UH(OPMALIUU

2. a) BHEJPECHHE

3. yciyru KaOenbHOTO TeJIEBUICHUS

4. 6) 3pesocThb

5. yciyru 1upoBOro TeJIeBUICHUS

6. B) cian

Bonpoc 7. CymiecTtBeHHOE OTJIMYUE CBSI3€H C OOIIECTBEHHOCTHIO OT
PEKIIAMBI - 3TO:

a) MPONaraHIuCTCKUIl XapakTep

0) KOMMYHHKAIIMOHHBIA XapaKTep

B) (pOpMHUpOBAHUE JOIILHOTO OTHOLIEHUS K TOBapaM (hUpMbI

r) paboTa co cpecTBaMH MacCcOBOM MH(poOpMaIu

Bompoc 8. i cocTaBieHHs pEeKJIAMHOTO  OOpamieHusi MPUHSATO
WCITIOJI30BATh PA3JIMYHbIE TUIIBI MOTUBOB. K KaKuM MOTHMBaM OTHOCHTCS TIOKa3 B
peKJiaMe 3aJIbIMJIICHHBIX JITKUX KyPHJIbIIUKA:

a) HPAaBCTBEHHBIM

0) paliMOHAIBHBIM

B) 3aIpelieHHbIM

') SMOLIMOHAILHBIM

Bompoc 9. Uto xapakTepHO JUisl CTpaTErM MHTEHCUBHOTO CObITa (YKaKUTE
HE MEHEe JBYX BAPUAHTOB OTBETA):

a) TOBap peai3yloT B BO3MOXKHO OOJIBIIIEM YHCIIE TOPTOBBIX TOUEK

0) pupMa ocyIIecTBISET COBIT TOJBKO MO MPSIMOMY KaHATTy

B) (pripMa cTapaeTcs UCIOIb30BaTh HAUOOJBIIIEE YUCIIO MTOCPETHUKOB

I') TOBAp PEAIN3YIOT TOJIBKO YE€pe3 OAHOrO AUjIepa

Bomnpoc 10. YUto npencrapiseT codoii OeHIMapKHUHT
a) BUJ MapKETUHTOBBIX HCCIICIOBAHMI Yepe3 CPAaBHUTEIIbHBIA aHAIN3

0) MeTO1 oTIpeieIeHNS MAPKETUHIOBOI'O OO/ KETa
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B) CI0CO0 MIEHOOOpa30BaHUSs
T) OJIHY U3 COBPEMEHHBIX IIKOJ MAPKETHHIOBBIX CTPATECTHil

Bompoc 11. YcraHoBuTe COOTBETCTBHUE MEKIY TOBAPHBIMHU CTPATETHSMU U
IPAKTUUECKUMH pEIICHUsMU (UPMBI IO H3MEHEHHIO HOMEHKJIATypbl TOBapa
(YKa)XuTe COOTBETCTBHE JUIsl KAXKIOTO HyMEPOBAHHOT'O 3JIEMEHTA 3a/1aHus):

a) W3 OCTaTKOB CHIPbS OT TIPOM3BOJCTBA CTOJIOB (HPMa HAYWHACT
W3TOTaBJIMBATh JETCKUE JEPEBIHHBIC UTPYIIKU

0) B JOTIOJIHEHHE K CTOJIaM U3 JiepeBa (hupMa HAUMHACT MPOU3BOUTH CTOJIBI
U3 MeTauia

B) B JIOTIOJIHEHHE K CTOJIaM (ppMa HAYMHAET MPOU3BOIAMUTD CTYIIbSI

l.ropu3oHTaNbHAS BEPHAS PHIHKY AUBEpCUDUKAIIHS

2.ropu30OHTaNIbHAs HEBEPHAs PHIHKY JUBEPCUPHUKAIUSI

3.BepTHKaIbHASI JUBEPCUPHUKALIUSA

Bompoc 12. [lpumeHeHue cTpaTeruy CEJIEKTHUBHOIO CObITA HE TO3BOJISET
(YKaxuTe He MEHee JIByX BApUAaHTOB OTBETA):

a) obecreynBaTh 10CTATOYHO MIMPOKHUI OXBAT phIHKA

0) HEMOCPEACTBEHHO MOJIy4aTh MHPOPMAIUIO OT MOTPEOUTENEH O peaKuu
Ha TOBap

B) IOCTUYb U30MPATETLHOCTH JOCTABKU U MPOJaXH TOBapa

I') NOJHOCTBIO KOHTPOJIUPOBATH KaHaN CObITa

Bompoc 13. Ilpu pacuere TOYKM HYJIEBOW MNPUOBLIM 3IIEMEHTOM Yy4eTa
MOCTOSIHHBIX 3aTPaT MOYKET CITYKHUTh:

a) apeH/IHas TUIaTa;

0) 3/11 MPOM3BOACTBEHHBIX PAaOOUNX;

B) OTpeOJIeHNE 3JIEKTPUUECKON IHEPTHH B IPOU3BOJICTBEHHOM IPOLIECCE;

I') 3aTpaThl HA MaTepUaIIbI.

Bompoc 14. HaGop OTKIMKOB mojydaressi, BO3HHKIINX B pPeE3yJbTaTe
KOHTaKTa ¢ 0OpaIieHueM — 370. ..

a) oOpaTHasi CBSI3b;

0) pacummdppoBka;

B) 3¢ (PeKT KOMMYHUKAIUH;

') OTBETHAs peaKIus

Bompoc 15. IIpu dopmupoBaHuy KaHaAJIOB paclpeeieHus] MPOU3BOIUTEND
HE HCHONb3YyeT Takue (OpMbl HHTErpAllMM  MAapKETHUHTOBBIX  KaHAJIOB
TOBAPOJIBI)KEHHUS KaK. ..

a) coOCTBEHHasI

0) UHTepaKTHBHAS

B) TOPU3OHTAJIbHAS

') BEpTUKaIbHAS.
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Kpurepuu ouenkmu:

CTYI[GHT aTTCCTOBAH, CCJIM IIPABHUJIBHO OTBCTHUII 6onee uem Ha 10 BOIIPOCOB.
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