ABTOHOMHA 1 HEKOMMEPUYECKA 1 OBPASOBATEJIBHA $1
OPI'AHU3ALIMS BBICIIEI'O OBPABOBAHUA
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKUU YHUBEPCUTET KOOITEPALTU»
KA3AHCKHHI KOONIEPATUBHBIA NHCTUTYT (PUJIHAJT)

PABOYAS [TPOTPAMMA JUCHUIUIMHBI (MO VY JIA)
HCHUXOJIOI'USA U KOHDJIUNKTOJOI'UA

Hanpasnenune noarorosku: 38.03.07 ToBapoBeneHue

HanpasnenHocts (mpoduiib): «IKcnepTr3a KayecTBa U 0€301MacHOCTH TOBAPOBY
dopma oOydeHus: OUHAas1, 3a0UHas

KBanudukanus (cTeneHb) BHITYCKHUKA: OaKaaaBp

Cpox oOyuenusi: ounas popma — 4 roja, 3aounas popma — 4 roga 6 mec.

TpynoemMKoCTh, 4achl

. (3.e.)
Bun yaeOHo# paboTh Ounan ZYp—
dbopma dbopma
1. KonTakTHas pabora o0y4aromuxcs ¢ npenogasatenem:| 70(1,94) | 14(0,39)
AyIHUTOpPHBIC 3aHATHS, YaCOB BCETO, B TOM YHUCJIC: 68(1,89) | 12(0,33)
* JICKIUH 34(0,94) | 6(0,167)
* IPAKTUYCCKUC 3aHATHS 34(0,94) | 6(0,167)
ITpomexyrouHas arrectanus (KOHTaKTHas paboTa) 2(0,06) 2(0,06)
2. CamocTosTenbHas padoTa CTYJICHTOB, BCETO 40(1,11) |123(3,42)
* 11p. (hOPMBI CAMOCTOSTEIHLHOU PabOTHI 40(1,11) |123(3,42)
3. ITpomMexxyTouHast aTTeCTALUs: SK3aMCH 34(0,94) 7(0,19)
Wtoro 144(4) 144(4)

Kazans 2019




CarutoBa B.P. Ilcuxonmoruss um xoHduuktonorusi: Pabouas mnporpamma
mucuuruinHbel - (Moxynisi). — Kaszanwb: Kazanckuit  KoomepaTHBHBIM HHCTUTYT
(bumuman) Poccuiickoro yHuBepcurtera kooneparnuu, 2019. — 67 c.

PabGouass mnporpamma 1o guciuiuinHe (moaymio) «llcuxonorus wu
KOH(IMKTOJOTUS» 10 HampapieHuto mnoarotopku 38.03.07 TosaposeneHue
cocraBiena CarutoBoii B.P., nouentom kadeapbl r'yMaHUTApHBIX TUCUUILIMH U
WHOCTPAHHBIX S3bIKOB Ka3aHCKOro KOOMEpaTMBHOTO WHCTUTYTA ((uiamana)
Poccuiickoro yHHMBEpcUTETa KOOIEpallMM B COOTBETCTBUU C TPeOOBAHUSIMU
denepalbHOTO  TOCYJApPCTBEHHOTO  00pa30oBaTENIbHOTO CTaHAApTa  BBICHIETO
oOpa3oBaHUs IO HANPABJICHHUIO MOATOTOBKH «ToBapoBeneHWE», yYTBEPKICHHOTO
npuka3oM MunuctepcTBa oOpazoBanus U Hayku Poccuiickoit @enepanuu ot «04»
nekadpst 2015 1. No 1429, u y4eOHBIMM MJIAHAMU IO HAMPABJICHUIO MOJATOTOBKHU
38.03.07 ToBapoBeacHue (roa Hayana moarorosku -2019).

PabGouasi nporpamma:

o0Cy:KIeHa M PEeKOMEHI0BaHa K YTBEPXKICHUIO pELICHUEM Kadeapbl
I'YMaHHUTAPHBIX JUCLMIUIMH U HHOCTPAHHBIX A3bIKOB Ka3aHCKOro KoonepaTuBHOIO
uHcTUTyTa ((punmana) Poccuiickoro yHuBepcutTera kKoorepauuu oT «15» mapra

2019 r., mpoTtoxou Ne 7.

onodpena HayuyHo-MeTtonndeckuM coBeTOM Ka3aHCKOro KOONEpaTUBHOTO
uHcturyta (pumnana) ot 03.04.2019, npotoxos Ne 5.

YTBEpKAEeHA YUYEHbIM COBETOM POCCHMICKOTO YHUBEpCUTETA KOOIIEPALIUU OT
18.04.2019, npoTtokos Ne 4.

© AHO OBO IIC Pd

«Poccurickun YHUBEPCUTET
KOOIIEpalnum» Kazanckuit
KOOIIEpATUBHBIN WHCTUTYT

(punman), 2019
© CaruroBa B.P., 2019
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KommuiekT 3agannii 1y MpoBEAEHUS TEKYIIEN aTTecTaluu



1. lean u 3a1a44 OCBOCHUS TUCUUIIIMHBI (MOTYJIA)

Ilenb  ocBOEHHS  OUCHMIUIMHBI —  c(OpMHpOBaTH  KOMIETEHIIUU
oOyuyaromerocs B o0jacTh  pa3BUTHUSA JIMYHOCTHO-OPUEHTUPOBAHHON
HAIPaBJIEHHOCTU NPOPECCUOHATIBHOTO MBIIIJIEHMSI, COBEPILICHCTBOBAHUSI HABBIKOB
MEXJIMYHOCTHOTO U MPO(PECCHOHATIBHOTO B3aUMOJEUCTBHUSA, IICUXOJIOTHYECKOTO
aHaJl3a PA3NUYHBIX JKU3HEHHBIX M TNPO(ECCHOHAIBHBIX CUTyaludl B 00JaCTH
HYKOHOMHUKH, PACKPBITh MPUUYMHBI U TUHAMUKY Pa3BUTHs KOHMIUKTHON CHUTYyallHH,
MOKa3aTh KaK JECTPYKTUBHYIO, TAK U KOHCTPYKTUBHYIO CTOPOHBI KOH(IIUKTA.

3ajayn  OCBOEHMS JUCHMUIUIMHBI - HW3YYEHUE TEOPETUYECKUX OCHOB
IICUXOJIOTUM KaK HayKd; HW3yYEHUE CTPYKTYpbl JIMYHOCTH W TNCUXHYECKHX
IPOLIECCOB;  HM3YYEHHE OCHOB  KOH(IMKTOJIOTMHM; HW3y4Y€HHUE YpPOBHEBOMU
IIPEICTABICHHOCTH 00pa30BaTENbHOIO Ipolecca B Poccun; oBiajeHne 3HAaHUSMU
B 00J1aCTH UCCIIEOBaHUs KOH(IUKTOB U KOH(DIUKTHBIX OTHOILIECHUHN; OBBILIECHHUE
KOMIIETEHTHOCTH CTYJEHTOB B BoIpocax 3(()EKTUBHOrO B3aUMOJCHCTBUS B
KOH(JIMKTHOW CUTYaIIUU.

2. MecTo aucCHUIIMHBI (MOAYJsl)) B CTPYKType o0pa3oBaTe/ibHOM
MPOrpaMMbl

VYyebHast UCUUILTMHA OTHOCUTCS K 0a30BOM yacTu 0yioka b1.

JIns m3ydeHus: ydeOHOW NUCIUIUIMHBI HEOOXOAUMO 00J1alaTh 3HAHUSIMU,
MOJIyYEHHBIMH OCHOBHOM 00pa30BaTeIbHOW MPOrpaMMbl CpeaHero (TOJIHOTO)
o011iero oOpa3oBaHusl.

3. IlepeyeHb TUIAHUPYEMBIX Pe3yJIbTATOB OO0yYeHHsI O JUCHMUILINHE
(MoayJ110)

N3yyenne NUCIMIUIMHBI HAMpaBieHO Ha (OPMHUPOBAHUE Y OOydAIOUTUXCS
cleyroniet oOmeKyIbTYPHON KOMIIETEHITUH:

OK-6 — crmocoOHOCThIO paboTaTh B KOJUICEKTHBE, TOJEPAHTHO BOCIIPUHUMAS
colMajbHbIe, STHHYCCKUE, KOH(PECCHOHABHBIC U KYJIbTYPHBIC Pa3JINIHS.

B pe3ynbTaTe n3ydeHus JUCUMUILIMHBI O0YyUYarOIIMICS TOIKEH:

dopmupyeMblie HaumenoBanue
[Tnanupyemsie pe3yabTaThl 00y4YeHHs IO JUCIUITINHE,
KOMIIETEHIIUH (KO OLICHOYHOT'O

XapaKTEpU3YIOIIMeE dTanbl (GOPMUPOBAHUS KOMIIETEHIINI
KOMIIETEHIIU U P pusy (popmnp CpeqcTBa

3HaTh: OCHOBBI IICHXOJOIMYECKOM HAayKH, OCHOBBI
KOH(bHHKTOHOFHH, CIIOCOOBI U MCTOAbI MTPCOAOJICHUA
KOH(i)_HI/IKTOB Ha OCHOBE IICUXOJIOTHYSCKHUX 3HAHHUU.

YcTHBIM onpoc
Hanmcanue scce

YMeTh: HCHOJIB30BaTh 3HAHMS JAHHOW IUCIUILUIMHEI B

OK-6 .
IIOCTPOEHUU MEXIMYHOCTHBIX OTHOLIEHUHN u [lenoBas urpa
pa3pelIeHnl KOHPJIUKTHBIX CUTyaluil.
Bitagers: OCHOBaMH ICHXOJIOTMUECKONH CaMOpPETYJISLMH, TpeHuHroBsie

MOACISAMU ITOBCACHUA B KOHq)_HI/IKTHI)IX CUTyaluiax. 3aJaHus




4. O0beM IMCHUIIAHBI (MOAYJIS1) M BUAbI Y4eOHOH PadoThI

ouHasn hopma odyuenusn

Yacos
Bup yueOHoit nesitenbHOCTH Beero ITo ceMlecmaM

KonrakTHast paboTa o0ydaromuxcs ¢ mpenojaBareieM: 70 70
AyJIUTOpPHBIC 3aHSTHS BCETO, B TOM YHCIIE: 68 68
Jlexuun 34 34
[IpakTHueckre 3aHATHS 34 34
[TpomexyTo4Has aTTecTalys (KOHTaKTHas paboTa) 2 2

CamocrosTenpHasi paboTa CTyJeHTa BCEro, B TOM YHCIIE: 40 40
Jlpyrue BUBI caMOCTOSATENLHON pabOTHI: 40 40
By npoMexxyTOYHOW aTTeCTaIiy - DK3aMEH 34 34
HUTOI'O: 4acoB 144 144
O01mas TpyI0eMKOCTh 3au. e, 4 4

3a0unasn hopma odyueHus

Yacos
Bun yuebHOI1 nestensHOCTH Beero Ilo K{pcaM
KonTakTHast paboTa 00y4aromuxcs ¢ IpernoiaBaTesieM: 14 14
AynuTOpHBIE 3aHATHUS BCET0, B TOM YHCJIE: 12 12
Jlexuun 6 6
[IpakTHueckre 3aHATHS 6 6
ITpomexxyTouHas arTecTanys (KOHTaKTHas paboTa) 2 2
CaMocTosTeNIbHAS paboTa CTYJCHTa BCETO, B TOM YHUCIIE: 123 123
Hpyrue Buapl caMOCTOATENbHOM pabOTHI: 123 123
By npoMexxyTOUHON aTTecTaliu — YK3aMeH 7 7
HUTOI'O: 4acoB 144 144
O01mas TpyI0eMKOCTh 3a4. e]I. 4 4

5. Conep:xxanmne IMCHUILIMHBI (MOIYJIs1)
5.1. Conep:xanue pa3iesioB, TeM THCHUATLUIAHBLI (MOIYJIs1)

Tema 1. BBegenue B 1MCUUIIMHY

OmnpeneneHve Mecta U pOJIM TCUXOJOTUU W KOH(DIUKTOJOTMHM B HayKe.
OObekT W mpeaMeT IucHUIUIMHBL. Metoasl  aucuumiauHbl. CoOBpEeMEHHbIE
po0JieMbl pa3BUTHS NICUXOJIOTHH U KOH(PIUKTOJIOTHH.

Tema 2. Ilo3HaBaTe/ibHbIE ICUXUYECKHE MPOLECCHI

Pone mo3HaBaTeNbHBIX NCUXHYECKHX IIPOLIECCOB B IKU3HEIEATEIBHOCTH
yesioBeka. OOllee MpeACTaBICHUE O BOCHPHUATHH; KiacCU(PUKALUs OLIYIICHUM;
benomenonorust Bocnpusitusi. O01ee npeAcTaBICHUE O MaMITH; OCHOBHbIE (DAKTHI
¥ 3aKOHOMEPHOCTH TMCUXO0JIOTMH maMsTH. OOuiee mpeacTaBieHUE O BHUMAaHUWU;
BU/JIbI U CBOWCTBA BHUMAHUS




Tema 3. JInuHOCTD, NHIHBHIYAJTbHO-TICHX0JI0THYeCKHe
XapaKTepPUCTHKH

[Icuxonorudeckass CTpykTypa TUYHOCTH, CO3HaHWE KakK BBICIIAS CTYIEHBb
pasButus ncuxuku. [IposiBienust cozHanus. [lcuxosormueckue XapakTEpUCTUKU
co3Hanus denoBeka. CoctossHus co3HaHusg. Co3HaHWe M Oecco3HaTelIbHOE.
CBoiicTBa JTUYHOCTH: TEMIIEPAMEHT, XapakTep, MOTHUBAIUS, WHTEIUICKT,
CTIOCOOHOCTH, HAIIPaBJICHHOCTH

Tema 4. IlcuxoJsiorust 001IeHUA

[Tousatue ob6menusa. CpencrBa  obmieHus; CTpykTypa  OOIICHUS:
KOMMYHUKATHBHAs CTOPOHA, IEPICNITUBHAS CTOPOHA; MHTEPAKTHBHAS CTOPOHA.
Bbapbepsl 00111eH S .

Tema 5. 'pynna u MeKJINYHOCTHBIE OTHOLIEHUS

[Tonarne manoit rpynmbel. Buasl manbix rpymnmn. KoisiekTuB Kak Mamast
rpynma. Ilo3unus, craTyc, BHYTpPEHHSAs YCTaHOBKa M poJib. Kommoszumus u
HPaBCTBEHHBIC LIEHHOCTHbIE OpueHTauuu. llcuxosornyeckas COBMECTUMOCT.
Conmanbapie HOpMBI U UX (PyHKIUU. PyKkoBOACTBO W JMAEPCTBO B TpyIIIE.
Xapakrepuctuka auaepa. Ctwiu nunaepctBa. OduimanbHble U HeopUITUATbHBIC
B3aUMOOTHOIIEHUsT B rpynmne. ColHOMETpUss W CTaTHU4YeCcKas KapTUHA
BHYTPUTPYIIOBBIX B3aUMOOTHOILICHUMN.

Tema 6. MoTuBauust KOHQJIMKTHOCTH

MoTuBaMOHHbBIE KOH(IMKTBI B pe3yjibTaTe MpoOJieM B JKU3HEHHOU
CUTyalluM HHIWBHAA. KpuUTHYecKHe >XHW3HEHHbIE CUTyallud, €€ THIbL: CTpecC,
bpycrpauus, KOHGAUMKT U kpusuc. [uddepenumanus crpecca u Kpuszuca B
3aBUCUMOCTH OT CJIO)KHOCTH BHYTPEHHETO >KM3HEHHOIO MHUpa W YCIIOBUU
CYILLIECTBOBAHHSI

Tema 7. IlpuunHbl KOHPINKTA
[IpuurHBl KOH(IUKTHBIX B3aMMOJICHCTBUM: OOBEKTHUBHBIC, COIHAJIbHBIC,

MOJIMTUYECKUE,  OKOHOMHUYECKME U  HJCOJIOTUYECKHE;  CTPYKTYpHO -
OpraHU3allMOHHBbIC, OPTaHU3AIMOHHO - YIpaBJIeHYECKHEe, (GYHKIHUOHAIBHO -
OpraHu3allMOHHbIE,  JIMYHOCTHO -  (YHKIUOHAIbHBIC,  COLMAIBHO -

MICUXOJIOTUYECKHE, KOH(PIUKT UHTEPECOB, LIEHHOCTEH, MCKaXKeHue MHpopmanuu,
pa3Hble CIIOCOOBI OLIEHKH PE3YJbTaTOB AEATEIbHOCTH, NIEPECEUEHUE TPAHCAKIIMM,
CTPEMJIEHUE K BIACTH, IICUXOJIOTHYECKAS] HECOBMECTUMOCTbD; IMYHOCTHBIE - HU3Kas
KOH(JIMKTOYCTOMYMBOCTD, MJIOXO€ PAa3BUTUE SMIMATHH, HEAJEKBATHBIA YPOBEHBb
MPUTSA3aHUN, aKIIEHTyallul XapakTepa

Tema 8. @®yHk1un KOHPJIMKTA U UX NPOSIBJICHUSA

[To3uTtuBHBIE W HEraTHBHBIC TPOSBICHUS KOH(DIUKTa. KOHCTPYKTHBHBIC
byHKIMM KOHQIHWKTA: OOmMMEe YW HAa JUYHOCTHOM YpOBHE. JleCTpyKTHUBHBIE
byHKIIMA KOH(IIUKTA Ha OOIIEM U THWYHOCTHOM YPOBHE



Tema 9. CTpykTypHas Mmoeb KOHPJINKTA

OCHOBHbBIE CTPYKTYpPHBIE JJIEMEHTbl KOH(JIMKTa, €ro OOBEKTHUBHBIE
XapaKTepUCTUKM — pOJIM M  paHrd  KOHQUIMKTAHTOB, CYOBEKTHBHbBIC
XapaKTEPUCTUKH - MOTUBBI, HHTEPECHI U MO3ULUHN KOH(QIUKTYIOIIHUX CTOPOH; 30HA
pa3HOTIacHil, IpeIMET U OOBEKT KOH(IINKTA

Tema 10. /lunaMuka KOH(PIUKTA

Oranel koH(IUKTa. OmnpenesaeHne CUTyallMu Kak KOH(DIUKTHOM. YcrmoBHs
npoTekaHusi KoH(aukTa. PakTOpbl OMpEACNICHUs CUTyallMd Kak KOH(IMKTHON
(«OOBEKTUBHBIE», «TPYIIOBBIE», «HHIWBUIYyalbHBIE»). a3pl KOH(DIUKTA.
KongnukrHas CUTyaLus, VHIUJECHT. Nuanunent uH(GOPMaIIMOHHBIH,
NESITEIbHOCTHBIN,  CIIPOBOIMPOBAHHBINA, CKPBITHIA. DopMynbl  KOH(IUKTA.
OO6cTosTeNnbCTBA, CHOCOOCTBYIONINE U CHUYKAIOIINE BEPOSITHOCTh KOH(PIUKTA

Tema 11. Tunonorusi KOHPIUKTOB

Tunonorust Kak HayYHBIM METOJ CTPYKTYPUPOBAHUS COIUATBHBIX OOBHEKTOB
u apieHnil. Knaccudukarus KoHQIUKTOB 10 GyHKIMIM, chepe BOSHUKHOBEHUS U
y4aCTHUKAM KOH(MIUKTHOTO B3aMMO/ICHCTBHUSI. WNuuButyaibHO-
MICUXOJIOTUYECKHUM,  COITMAIBHO-TICUXOJIOTUUECKUIT U COIMAIbHBIA  yPOBEHb
KOH(IIUKTa

Tema 12. BHyTPWIMYHOCTHBII KOHPIUKT

[IpyuriHBl 1 MEXaHU3M BO3HUKHOBEHHSI BHYTPMUIMYHOCTHOTO KOH(IIMKTA.
Tunosiorust BHYTPWIMYHOCTHBIX KOHQIMKTOB. (CrnocoObl  3aBepLICHUS U
MOCJIEICTBUSI BHYTPUIIMYHOCTHOTO KOH(IMKTA

Tema 13. KondaukrHoe B3aumoaeiicreue

OcHOBHBIE MOJIETTU TTOBEJCHUS TUYHOCTH B KOH(PIIMKTHOM B3aHMOICHCTBHH.
MoTuBbl W 1€IM YYaCTHUKOB B3auMojeucTBusi. (CTpareruu W TaKTHKHU
B3aUMOJICUCTBUS. PeryisTopbl KOH(MIUKTHOTO B3auMOACHCTBUS. TexXHOJIOTUU
3¢ (HEeKTUBHOTO OOIIIEHUS U PAIMOHAILHOTO MTOBEJICHUS B KOH(DIUKTE

Tema 14. YperyanpoBanue KOHQJINKTOB

OOcTosTEeNnbCTBa,  CHOCOOCTBYIOUIME U CHIDKAIOIIME  BEPOSITHOCTD
KOH(JIUKTA.

[IpaBuna (bopMyIHPOBKHU KOH(DIJIMKTHOU CUTyalUU. Cnoco0bl
yperynupoBaHusi KOH(QIUKTOB. «CHIIOBBIE» METOMABI pa3pelieHuss KOH(IUKTOB.
VYyacTtue TpeTheil CTOpOHBI B pazpenieHuu KoHuukTa. Kpurepun paszpenieHHocTu
KOH(JIMKTHOW CHUTyalluu, alroput™M pedIEeKCUBHOIO aHajau3a TOCJEACTBUN
KOH(IMKTHOTO B3aUMOJICHCTBUS

Tema 15. lIpopunakTuka KOHGPJIMKTHOCTH
Meronpl  mpodumaktkd  KOHGIMKTOB B opraHm3anuu.  Ilytm
NpEeaynpexaeHus KOHGINKTA. BBIHYXIEHHbIE ¥ TPEBEHTUBHBIE  (HOPMBI

npenynpexaenus koHpaukra. [IpaBuna OeckoH(IUKTHOTO OOIIEHUS. Y CIOBUS
8



Cco34aHusd B KOJIJICKTHBC MICUXO0JOTNYECKOM aTMOC®epHﬁEB&HMOHOHHM&HHH n
COTPpYAHUYICCTBA

5.2

MexkaucuunaInHapHbie

CBHA3H C

o0ecnmeynBaeMbIMHU

(mocyeayrOIMMHM) TUCHUIIMHAMM (MOXYJISIMH)

Jucrurmraa «[Icuxonorus u KOHGIUKTOIOTUS (HOPMHPYET KOMIETECHITHIO
OK-6, HeoOxoaumyto B nanbHemeM s popmupoBanus komnereniuu [1K-1.

5.3. Pa3jaeJibl, TeMbl AMCHUIUIMHBI (MOAYJIS1) M BUAbI 3aHATHH

ounasn popma odyuenusn

Buel 3aHATHH, BKITFOUAs CAMOCTOSATEIBHYIO PadoTy

Ne HanmeHnoBanue TeMbI TUCIUTLTHHBI CTYJICHTOB (B Jacax)
n/n (Momyms)  — [IpakTiueckne | CamocTosTenbHAS Beero
3aHSTHS pabora
1. | Beenenue B TUCIUILTUHY 2 2 2 6
2. | IlozHaBarenbHbIC MCUXUYECKHE MPOIIECCHI 2 2 2 6
3 JlngHOCTB, VHIVBHIYaJIbHO- 2 2 5 6
TICHXOJIOTHYECKHE XaPAKTEPUCTUKH
4, | Ilcuxonorus oOmeHus 2 2 2 6
5. | I'pynma 1 MeXIUYHOCTHBIE OTHOIIICHHUS 2 2 2 6
6. | MotuBanus KOHQIUKTHOCTH 2 2 2 6
7. | llpyunae! koHGIHKTA 2 2 2 6
8. | ®yHkmM KOH(MIVKTA U UX TIPOSBICHAS 2 2 2 6
9. | CrpykrypHas Monenb KOHQIUKTA 2 2 2 6
10. | Aunamuka KOHQIJIUKTA 2 2 2 6
11. | Tumonorvs KOHPIUKTOB 2 2 4 8
12. | BHyTpHUIHYHOCTHBIN KOH(DIUKT 2 2 4 8
13. | KonduukTHOE B3auMo/ieiicTBrE 2 2 4 8
14. | VperynupoBanue KOHQJIUKTOB 4 4 4 12
15. | llpodunakTrika KOHPINKTHOCTH. 4 4 4 12
Hroro: 34 34 40 108
3a0unan hopma odyuenus
Buipl 3aHATHH, BKITFOUAs CAMOCTOSATEIBHYIO PadOTy
Ne HanmeHoBaHWMe TEMBI TUCIUILTHHBI CTYJICHTOB (B Jacax)
/I (Moyms) ) — [IpakTiueckne | CamocTosiTenbHas Beero
3aHSATHS pabora
1. | Beenenue B TUCIUILTUHY 1 8 9
2. | Ilo3HaBareabHbBIC ICHXHUYECKHE MPOIIECCHI 8 8
3 JlngHOCTB, VHIBHIYyaJIbHO- 1 1 8 10
TICUXOJIOTHYECKHE XapaKTEPUCTHKH
4, | Ilcuxoorus oOeHnus 1 8 9
5. | I'pynma 1 MeXIMYIHOCTHBIE OTHONICHHUS 1 8 9
6. | MoTtuBamusi KOHQJIMKTHOCTH 1 1 8 10
7. | Ilpuunnsl KoH(IAMKTA 1 1 8 10
8. | ®ynkumu KoOHGAMKTA M UX TPOSIBICHUS 2 1 8 11
9. | CrpykrypHas Mozenb KoHQIUKTA 8 8
10. | AuHamuka KOHQIUKTA 8 8
11. | Tunosorust KOHPJIUKTOB 8 8




Buibl 3aHATHIA, BKITIOYAs CAMOCTOSATEIBHYIO PaboTy
Ne HawnmeHnoBaHue TeMbI TUCIIATUTAHBI CTYJICHTOB (B Jacax)
/I (Momyms) [Ipaxtrueckue | CamocTosTeIbHAS
Jlexuun Bcero
3aHATHS pabora

12. | BHyTpUANYHOCTHBIA KOHPIUKT 8 8
13. | KondaukTHOe B3auMoieiicTBHE 8 8
14. | YperynupoBanue KOH(QIHKTOB 9 9
15. | Ilpodunaktrka KOHGIMKTHOCTH. 10 10

Hroro: 6 6 123 135

6. JlabopaTopHBIi NPAKTUKYM

JlabGopaTopHbIe 3aHATHS HE IPEAYCMOTPEHBI YUeOHBIMU TUIAHAMH.

/. IlpakTH4yeckue 3aHATHS (CEMUHAPHI)

[IpakTrueckue 3aHATHS POBOAATCS C LIEJIbI0 (DOPMUPOBAHUS KOMIIETEHIIMIMA
0Oy4Jaronmxcs, 3aKperieHUs NOJIyYeHHBIX TEOPETUUECKUX 3HAHUM Ha JICKIUAX U B

MPOIIECCE  CAMOCTOATENIBHOTO  M3YYEHHMs  OOYYaloIIMMHUCA  CHEIUaIbHOU
JUTEPATYPHI.
OuHasn hopma oodyuenHus
Ne HanMenoBanue TeMbl JUCIIUIUIAHBI TeMaTuka NpakTUYECKUX 3aHATUN TpynoeMKoCTh
/1 (Momys) (cemuHapoOB) (gac.)
1 | Beegenue B TMCHMIUIMHY BBeneHne B TMCIHMIUTHHY 2
2 [lo3naBaTensHBIE ncuxuueckue | [lo3naBatensHbIC TICUXMYECKHUE 2
IPOLIECCHI IPOLIECCHI
3 JInyHOCTS, MHIUBUAYaTIbHO- | JIMYHOCTS, MHIUBUAYaIBHO- 2
TICHXOJIOTHUYECKHE XapaKTEPUCTHKH NICUXOJOTMYECKHE XapaKTEPUCTHKH
4 | TIcuxonorust OOIIEHUS ITcuxomorus o0eHus 2
5 I'pynma u Mexnn4HOCTHBIE OTHOIIEHUsT | ['pymnma u MEXIIMYHOCTHBIC 2
OTHOUIICHUS
6 | MotuBanus KOHQIMKTHOCTH MotTuBanysi KOHGIMKTHOCTH 2
7 | Ipuunabl KOHGIMKTA [TpuurHbl KOHPIUKTA 2
8 OyHKIMK KOHPIUKTA U UX mposBieHus | OyHKIMN KOHQIMKTA U UX 2
MPOSIBJICHUS
9 | CrpykrypHas Moaenb KOHGINKTa CTpyKTypHasi MOZieb KOH(INKTA 2
10 | Jlunamuka KOH(QIMKTA Jnaamuka koH(pIVKTA 2
11 | Tunonorusi KOHQINUKTOB Tunonorust KOHQIUKTOB 2
12 | BHYTpUIMYHOCTHBIA KOHQIHUKT BHYTpUIMYHOCTHBIN KOHQIUKT 2
13 | KoH(aukTHOE B3aUMOICHCTBHIE KoH(paukTHOE B3anMOIEHCTBHE 2
14 | YperynupoBaHue KOHQIUKTOB VYperynupoBanue KOHQIUKTOB 4
15 | IlpodunakTrka KOHQIMKTHOCTH. [TpodunakTrika KOHPIUKTHOCTH. 4
Hroro 34
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3aounasn hopma odoyuenusn

Ne | HauMeHOBaHUE TEMBI JUCITUTLIHHEI Tematvka MpaKTHYECKUX 3aHATUN TpynoemkocTb
n/n (Momyst) (ceMruHapoB) (gac.)
1 JInuHOCTS, WHAUBUAYaATbHO- | JInaHOCTD, WHINBUIYaITBHO- 1
IICUXOJIOTMYCCKUE XapaKTEPUCTHKK | MCHXOJ0rHYeCKHe XapaKTEePUCTHKH
2 | Ilcuxonorus oOIIEHNS ITcuxomorust oOIIEeHUS 1
3 I'pynma u MEXKITMYHOCTHBIC | ['pymma U MeXIJIMYHOCTHBIEC OTHOIICHHUS 1
OTHOIICHHS
4 | MotuBanus KOHQIUKTHOCTH MortuBanus KOHQJIUKTHOCTH 1
5 | Ilpuunsbl KoHIMKTA ITprunHbl KOHINKTA 1
5 DOYHKIMHA KOHDIUKTA U X OyHKIMY KOHGIIMKTA U UX TPOSBICHUS 1
MIPOSIBJICHHS
Hroro 6

8. IIpumepHas TeMaTHKA KYPCOBBIX POEKTOB (PadoT)
KypcoBbie paboThl HEe TPETyCMOTPEHBI YUYEOHBIMU TJIAHAMHU.

9. CamocrosiTeibHAs padoTa CTyAeHTa

Tema 1. BBegeHue B JUCHUILINHY

Pexomenmanuu: OOpatuTh BHUMaHHWE Ha MOJAPOOHOE M3YYEHHE OCHOBHBIX
MOHSATUN TUCLUTUINHBI

Bunbl camocToaTensHO#M paboThI CTY/ICHTA:

Jlomamaee 3aganne/KOHCIIEKT TEMEBI

OLeHOYHOE CPEACTBO: Y CTHBIN OMPOC

Tema 2. Ilo3HaBaTebHBIE ICUXUYECKUE TTPOLECCHI

Pexomenmauuu: OOpaTuTh BHHMAaHHME Ha OCHOBHBIE COCTAaBIIAIOIINE
IICUXWYECKUX MPOLIECCOB

Bunpl camocToaTensHO#M pabOThI CTY/ICHTA:

HNowmarminee 3apanue/TectupoBanue

Ouenounoe cpeactro: Tect

Tema 3. JINUHOCTH, UHAUBUIYATBHO-TICUXOJIOTHUYECKNE XaPaKTEPUCTUKU

Pexomenmanuu: OOpatuTh BHUMAHUE HA POJIb PYKOBOJIUTENSI OpTraHU3AINH
Y €ro BJIMSHUE HA MPOLECCHl PUHATHS YIIPABICHUYECKUX PEIICHUN B OPraHU3ALNH.

Bunbl camocToaTensHOM pabOThI CTY/ICHTA:

Jlomamaee 3aganne/3agaun

Ouenounoe cpeactpo: Keic-3agaua

Tema 4. Ilcuxosiorust oOICHUS

Pexomennanuu: OO6patuTh BHUMaHUE HA MOJIPOOHOE U3YUEHHUE TPEX CTOPOH
0OIIICHMS

Bunpl camocTosTensHO# pabOThI CTY/ICHTA:

JlomamrHee 3aganue/Jlokian

Onenounoe cpenctBo: Pedepar (IIpezenrtanmsi)
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Tema 5. ['pynma u MEXIMYHOCTHBIE OTHOIIEHUS

Pexomenpanuu: OOpaTUTh BHUMAaHKE HA BOINPOC BIMSIHUS B3aUMOJICHCTBUS
B IPYIINE HAa €€ JUHAMUKY.

Bunbl camocToaTensHOM paboThl CTY/ICHTA:

Jlomarnee 3aganue/ TectupoBaHue

Ouenounoe cpeacto: Tect

Tema 6. MoTuBatust KOHQJIUKTHOCTH

Pexomenmauunu: OOpaTuTh BHHMAHME Ha MOTHBBI BO3HUKHOBEHHS
KOH(JIUKTOB.

Buasl camocTosiTenbHOM pabOThI CTyIEHTA:

JlomamHee 3aganne/KOHCIIEKT TeMBI

OneHo4yHOE CPeACTBO: Y CTHBIM OIPOC

Tewma 7. [Ipuunnbl KOH(IUKTA

Pexomenmanmu: OOpaTuTh BHUMAaHUE Ha TPUYMHBI BO3HUKHOBEHUS
KOH(IJIUKTOB.

Bunbl camocToaTensHO#M pabOThI CTY/ICHTA:

Howmarminee 3ananue/TectrupoBanue

Ouenounoe cpenctro: Jlokmnasn

Tema 8. @yHKIMN KOH(IUKTA U UX TPOSBICHUS

Pexomenanuu: OOpaTuTh BHUMAaHHUE Ha MOJIOKUTEIIbHBIC U OTPUIIATEIIbHbBIC
byHKIIUN

Buasl camocTosiTenbHOM pabOThI CTyIEHTA:

Jlomaraee 3aganue/KoHCTIEKT TeMBI

O1ieHOYHOE CPEeACTBO: Y CTHBIM OMPOC

Tema 9. CtpykTypHast MoJieIb KOHMIMKTA

Pexomennanun: O6paTuTh BHUMAHUE Ha CTPYKTYPY KOH(DIIMKTA.
Buasr camocTosiTennbHOM pabOThI CTyICHTA:

JlomamrHee 3aganne/3agaun

Ouenounoe cpeactpo: Joknasn

Tewma 10. [lunamuka koH]IuKTa

Pexomennanuu: O6paTuTh BHUIMAHUE HAa pa3BUTHE KOH(DINUKTA
Buasl camocTosiTenbHOM pabOThI CTYICHTA:

Jomarnnee 3aganue/ TectupoBaHue

O1ieHOYHOE CPEeSICTBO: Dcce

Tewma 11. Tunonorus KOHQIUKTOB
Pexomennmanum: OOpaTuTh BHUMaHHUE HAa BUBI KOH(MIUKTOB.
Bunpl camocToaTensHO# pabOThI CTY/ICHTA:

Howmarmaee 3amanne/TectupoBanue
12



Ouenounoe cpeacTtro: Tect

Tema 12. BHyTprIMYHOCTHBIA KOH(MIUKT

Pexomennmanmu: OOpaTUTh BHUIMaHUE HA OCOOCHHOCTH BHYTPHJIMYHOCTHOTO
KOH(JIUKTA.

Bunbl camocToaTensHOM paboThl CTY/ICHTA:

Howmartinee 3aganne/ KoHCIEKT TeMBbI

OneHOYHOE CPEACTBO: Y CTHBIN OMPOC

Tewma 13. KonhaukTHOE B3aMOICHCTBHEC

Pexomenmanmu: OOpaTtuTh BHUMaHUE HAa OCOOCHHOCTH B3aMMOJICHCTBUS B
KOH(IIHKTE.

Bugasl camocTosiTenbHOM pabOThI CTYIEHTA:

Jomariinee 3aianue/3anaqu

Onenounoe cpencrBo: Keiic-3anaua

Tema 14. YperynupoBanue KOH(IUKTOB

Pexomenmanuu: OOpaTtuTh BHUMaHUE Ha CHOCOOBI  YpEryJIHMpPOBaHUS
KOH(JIUKTOB.

Bunbl camocToaTensHO#M pabOThI CTY/ICHTA:

Jlomamaee 3aganne/KOHCIIEKT TEMEBI

Ouenounoe cpeactBo: Pedepar (IIpe3enrtaims)

Tema 15. Ilpodunaktrka KOHPIUKTHOCTH

Pexomennanuu: OOpaTuTh BHUMAaHME HAa BO3MOXXHOCTH U CIIOCOOBI
MpeayNpeKIeHUS KOH(INKTOB

Buasr camocTosiTenbHOM pabOThI CTyICHTA:

Jlomaraee 3aganne/KoHCTIEKT TeMbI

O1ieHOYHOE CPEACTBO: Y CTHBIN OMPOC

10. Ilepeuenn Y4eOHO—MEeTOANYECKOr0 odecreyeHus IS
CAMOCTOAITEIbHOI Pa00THI 00Yy4aIOUIUXCS M0 JUCHUIIMHE (MOLYJII0)

CamocrosiTenbHas paboTa CTyAEHTOB MPEAIOoiIaraeT TIATEIbHOE OCBOEHUE
y4eOHOHM M HAYYHO JIUTEepaTyphl 10 U3y4aeMOU TUCHUIIIINHE.

[Ipy wW3ydyeHHMM OCHOBHOW PEKOMEHAYEMOW JIMTEpaTypbl CTyAEHTaM
HEOOXOAMMO OOpaTUTh BHHUMAaHHE HA BbBIAEICHUE OCHOBHBIX MOHSATUH, HX
ONpEIEeIICHHUS, HAay4YHO-TEXHUYECKHE OCHOBBI, y3JI0BbIE MTOJIOKEHMUS,
MIPEACTABIICHHBIE B ©3y4a€MOM TEKCTE.

[Ipu camocTosTeTbHON paboTe CTY/IEHTOB C JIOMOJHUTEIBLHON TUTEPATYPOU
HEOOXOJMMO BBIACIUTh AaCHEeKT H3y4yaeMoil TeMbl (YTO B JaHHOM MarepHalie
OTHOCHUTCS HEMTOCPEJICTBEHHO K N3y4aeMOM TEME U OCHOBHBIM BOIIPOCAM).

JIOTIOJIHUTENBHYIO JTUTEPATypy 1I€JIecO00pa3HO MpopadaThiBaTh IMOCIE
OCHOBHOM, KOoTopas (opmupyer Oazuc s MOCIEIYIONIETo 0OoJjiee TIIyOOKOTo

HN3Y4YCHUS TCMBI. I[OHOJ'IHI/ITCJ'II)HYIO JIUTCpaTypy CICAYCT HU3yddThb KOMIIJIICKCHO,
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paccMaTpuBasi pa3Hble CTOPOHBI H3ydaemMoro Bompoca. O0s3aTeNbHBIM JIEMEHTOM
CaMOCTOATENbHOM pPabOThl CTYJEHTOB C JIUTEpPaTypoll SBISETCS BEACHHE
HEO0OXOMMBIX 3aIMCeN: KOHCIIEKTA, BBIMUCKU, TE3UCOB, IIJIAHOB.

JUist  caMOCTOSITENIbHOM ~ paboThl  OOydaloImMXcs MO  JUCHUIUIMHE
UCIIOJIB3YIOTCS ClielyIolee yueOHO-MeToIuYecKoe o0ecreyeHue:

a) OCHOBHAs JIUTEpaTypa:

1. Ilcuxonorus: Yuebnuk / I'ypesuu I1.C., - 2-¢ uzn. - M.:HUL] UTHOPA-M,
2015. - 332 c. — Pexwum nocryma: http://znanium.com/catalog/product/452129

0) JOMOJIHUTENbHAS TUTEpaTypa:

1. Koadnukronorus: Yueonuk / A.5. Kubanos, 1.E. Bopoxeiikua u np.;
[Tox pen. A.Sl. Kubanosa; I'oc. YauBep. Ynpasin. - 2-¢ usn., nepepad. u goi. - M.:
HUILL Uudpa-M, 2014. - 301 C. — Pexum J0CTyna:
http://znanium.com/catalog/product/405091

2. Koudmuxronorus: Yuebnuk / I'.1. Kossipes. - M.: 1]l ®OPYM: HUIL
NHOPA-M, 2014. - 304 C. - Pexum JIOCTyMa:
http://znanium.com/catalog/product/420956

11. IlepeyeHb OCHOBHOIl W JONOJHHUTEJIbHOH Y4eOHOH JIUTEPATYPHI,
HEe00X0UMOI1 111 OCBOECHHUS TUCIMILIMHBI (MOIYJIA)

a) OCHOBHAs JUTEpaTypa:
1. Ilcuxonorus: Yuebnuk / I'ypesuu I1.C., - 2-¢ uza. - M.:HUL] UHOPA-M,
2015. - 332 ¢. — Pexxum goctyma: http://znanium.com/catalog/product/452129

0) OMOTHUTEIbHAS JIUTEepaTypa:

1. Kounduuxronorus: Yueonuk / A.51. Kubanos, 1.E. Bopoxelikun u ap.;
ITox pen. A.Sl. Kubanosa; I'oc. YauBep. Yopasi. - 2-¢ uzj., nepepad. u jgom. - M.:
HUI] Nudpa-M, 2014. - 301 C. — Pexum JOCTyma:
http://znanium.com/catalog/product/405091

2. Koudmuxronorus: Yuebnuk / I'.1. Kossipes. - M.: ]I ®OPYM: HUI]
NHOPA-M, 2014. - 304 C. - Pexum JIOCTyma:
http://znanium.com/catalog/product/420956

12. Ilepeyenbr pecypcoB HHPOPMANUOHHO-TEJICKOMMYHUKAIIMOHHOM
cetu «MHTEpHET», HEOOXOAUMBIX /IJIsl OCBOCHMS JUCHHUIIMHBI (MOXYJIs1)

- https://www.book.ru/ - 95C Book.ru

- http://www.iprbookshop.ru - DBC IPRbooks

- https://ibooks.ru/ -OBC Aiibykce.ru/ibooks.ru

- https://rucont.ru/ - DBC «HarmonanbHbI# 11MbPoBOI pecypc «PyKoHT»
- http://znanium.com/ - DBC Znanium.com

- https://dlib.eastview.com/- ba3za nanubsix East View
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13. IlepeyeHr HH(POPMANUOHHBIX TEXHOJOTHH, HCIOJb3yeMbIX IPH
OCYIIIECTBJIEHUN 00pa30BaTeJbLHOI0 IMpolecca Mo JAUCHUILIMHE (MOAYJIO0),
BKJIIOYAsl IepedYeHb IMPOrpaMMHOr0 olecnedyeHuss M HMHPOPMANMOHHBIX
CIIPABOYHBIX CHCTEM (IIPH HEOOXOAUMOCTH)

1. Desktop School ALNG LicSAPk MVL.

a. Office ProPlus All Lng Lic/SA Pack MVL Partners in Learning
(munensus Ha maket Office Professional Plus)

b. Windows 8

2. KoncynpTant + Bepcus mpod.- cripaBodHas MpaBoBasi cucTeMa

3. Cucrema TectupoBanus INDIGO.

4. Adobe Acrobat — cBo6oaHO-pactpocTpansemoe 110

5. Unrtepuer-6paysepsr  Google Chrome, Firefox — CBOOOIHO-
pacnpocTtpansemoe 110

Kaxnpiii oOydaroniuiicss B TEUEHHE BCero oOydeHHUs oOecleunBaeTcs
WHJUBUAYAJIbHBIM  HEOTPAHUYCHHBIM  JIOCTYIIOM  3JIEKTPOHHO-OMOINOTESYHOM
CHUCTEME M DJICKTPOHHOU MH(pOPMAITMOHHO-00pa30BaTEILHOM Cpejie.

14. OnucaHue MAaTepHAIbHO-TEXHHMYECKOWH 0a3bl, HeOOXOAMMOH JIst
OCylIeCTBJIEHUs 00Pa30BaTEJIbHOI0 MPOLEeCcca Mo JUCHUIINHE (MOTYJII0)

OO6pazoBaTenbHbIM po1uecc obOecrieunBaeTCs CIICIIMAJIbHBIMU
MTOMEIICHUSMH, KOTOPBhIE TPEICTaBIAIOT COOON ayIUTOpPHH MJIsS TPOBEACHUS
3aHSATHH JICKIIMOHHOTO THWITA, 3aHATHH CEMHUHAPCKOTO THWIIA, TPYIIOBBIX |
WHIUBUIYATbHBIX KOHCYJIbTAIlMH, TEKYIIETO KOHTPOJSI H  IMPOMEKYTOUHOMN
aTTeCTAIH, TIOMEIICHHS ISl CAMOCTOSITEIbHOM PaOOThI CTY/IEHTOB M TTOMEIICHUS
JUTSL XpaHEHUs U TPO(PHIIaKTHYECKOTO O0CITYKUBAaHUS Y4EOHOTO 000PY10BaHMUS.

CnennanbHbie MOMEIICHUS COOTBETCTBYIOT JIEHCTBYIOIIUM
MIPOTUBOIIOKAPHBIM TTPaBUJIaM U HOPMaM, YKOMIUIEKTOBAHBI CTICIIHAIU3UPOBAHHON
MeOebIO.

AyauTopuu  JIGKIIMOHHOTO  THIA,  OCHAIICHHBIE  MPOCKIMOHHBIM
000OpyZIOBaHUEM W TEXHUYECKUMHU CpEACTBAMU OOydeHHs, 00eCleunBaIOIINMHU
TpeIcTaBIeHrE YueOHON nHPOpMAIK OOJBIITON ayTUTOPHUH, IEMOHCTPAITMOHHBIM
000py1I0BaHUEM.

[TomemeHust 11  CaMOCTOSATEIBLHON pPabOThl O00YYAIOMIUXCS OCHAIICHBI
KOMITBIOTEPHOM TEXHUKOW, oOecrneunBaromeil Joctyn kK cetu HWHTepHeT u
AJIEKTPOHHOHN MH(GOPMAIIMOHHO-00pa30BaTEILHON Cpe/ie YHUBEPCHUTETA.

15. Meroauyeckne YyKa3aHusl JJIsi OOYYAKOIIMXCH 10 OCBOCHHIO
AUCHUIIMHBI (MOYJISA)

Juctmmmaa «lIcuxonoruss u KOH(IMKTOJIOTHSI» COCTOMT U3 15 TeMm m
W3yJaeTcs Ha JICKIUAX, MPAKTUYECKUX 3aHATUSAX U MPU CaMOCTOSITEIIbHON paboTe

oOyuaroruxcs. OOyJaronuiicss sl MOJHOTO OCBOCHMSI MaTepualia JOJKEH He
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MPOMYCKAaTh 3aHATUSl U aKTUBHO Y4acTBOBaTh B yueOHOM mporecce. Kpome Toro,
oOy4Jaroniecs: JOJKHbI O3HAKOMUTHCS C MPOTrpaMMOil AUCIUIUIMHBI U CIUCKOM
OCHOBHOM U JOTIOJHUTEIbHON PEKOMEHAYEMOM JINTEPATYPHI.

OCHOBHOW TEOPETUYECKUI MaTepuan JaeTcs Ha JIEKIMOHHBIX 3aHATHUSX.
Jlek1uu BKJIIOYAKOT BCE TEMBI U OCHOBHBIE BOIIPOCHI IICUXOJIOTUYECKOM HayKH. J{iis
MaKCUMalbHOW A(PPEKTUBHOCTH HU3YUYEHUS HEOOXOAMMO TOCTOSSHHO BECTHU
KOHCHEKT JIEKIHI, 3HaTh PEKOMEHIYEMYIO IPENOAABATEIEM OCHOBHYIO U
JOTIOTHUTENBHYIO y4eOHYIO JUTEpaTypy, MO3BOJSIIONIYIO IOMOJHUTH 3HAHUS U
Jy4Ille TOATOTOBUTHCS K MPAKTUYECKUM 3aHSITUSAM.

Jis  3aKkpersieHuss  TEOpPETHUeCKOro  martepuana,  (OopMHpOBaHUS
po(PeCCHOHANIBHBIX KOMIIETEHIIMA W TMPAKTHYCCKUX HABBIKOB CO CTYJIEHTaMHU
MPOBOJATCS ~ NPAKTUYECKWE 3aHATHS. B XO0Jle NpPaKTUYECKHWX  3aHSATHU
OTpa0aThIBAIOTCA  yMEHUSI U HABBIKM  OMNPEICICHUS  WHJIUBUAYATBHOTO
MICUXOJIOTUYECKOTO  COCTOSIHUS, OIPEAENATCS OCHOBHBIE WHIWBUAYAJIBHO-
MICUXOJIOTUYECKHE OCOOEHHOCTH JUYHOCTU CTYJIEHTA, MPOBOASTCS TPEHUHTOBbBIC
3aHATHS HA (OPMUPOBAHNE KOMMYHUKATUBHBIX KOMITETEHIIUN.

OOyuaroiyecs A0HKHBI PETYISPHO TOTOBUTHCA K MPAKTUYECKUM 3aHSATHSIM.
[Ipy MOArOTOBKE K 3aHATUAM CIEAYET PYKOBOJICTBOBATHCS KOHCIIEKTOM JICKIIUNA U
PEKOMEHI0OBAaHHOW JINTEPATYPOU.

st 2GpdeKTUBHOTO OCBOCHMSI MaTepHalia JUCIUIUIMHBI Y4eOHBIM TIJIaHOM
NpEeAyCMOTPEHA CaMOCTOsITelbHAsE paboTa, oOs3aTenbHas JUIsl  BBIIOJHEHUS.
BrinmonHeHne caMOCTOSITETLHONM pabdOThl MO TeMaM JUCHUIUIMHBI, MO3BOJISET
PETYJISIPHO MPOBOJAUTH CAMOOLIEHKY Ka4eCTBA YCBOCHUS MATEPUATIOB JUCIIUILIINHBI
Y BBIBISITH ACHEKTHI, TpeOyromme Oojiee AETANbHOIO M3Y4YeHUs. 3alaHus s
CaMOCTOSITETILHOM pabOThl IPEAJIOAKEHBI M0 KXKJAOU U3 U3Yy4aeMbIX TEM U JOJKHBI
TOTOBUTHLCSA MHIUMBHUIYAJIbHO U K YKa3aHHOMY CpoKy. [1o HEOOX0AUMOCTH CTYAEHT
MOKET oOpaliarbcsi 3a KOHCYJIbTallMeH K IpenojaBaresnto. BrinmoaHeHue 3ananuii
KOHTPOJIMPYETCS U OLICHUBAETCS MPETIOABATEIIEM.

I[Ipr mnocemennn oOy4YarOMIMMCS JIGKIIMA HW TPAKTHUYCCKUX 3aHSATHH,
U3YYEHUS] PEKOMEHIOBAaHHOW OCHOBHOM U JOTOJTHUTEIBHON YyUeOHOM JTUTEPaTypHI,
a TaKK€ CBOEBPEMEHHOI'0 U CAMOCTOSITEIIBHOTO BBINIOJIHEHUS 3aJaHUM, TOATOTOBKA
K DJK3aMEHy II0 [JUCLUIUIMHE CBOJUTCS K JajJbHEHIIEH CUCTEMaTU3alUU
IIOJIyYECHHBIX 3HAHUW, YMEHUW U HABBIKOB.

16. MeToauyeckue PeKOMEHIANUN 10 OPraHU3aluU U3yYeHHs
AUCHUILIMHBI (MOIYJIs1) AJIS penojgaBareieii, 00pa3oBare/ibHbIe TEXHOJIOTHH

OueHo4vHbIE CpeICTBa ISl KOHTPOJISl YCIIEBAEMOCTH U PE3yIbTaTOB
OCBOCHMSI TUCLMIUIAHBI (MOYJIs):

a) ISl TEKYIIEW YCIIEBAEMOCTH: OIIPOC, JOKIAT;

0) 71T CAMOKOHTPOJISI 00YYAFOIITUXCS: TECTHI

B) Ul  TPOMEXKYTOYHOM  arTecTallii:  BONPOCHI  JUIsI  DK3aMeEHa,
MPAKTUYECKHE 3a/IaHUsl.

[Ipu peanuzanuu pa3iIWyHBIX BUIOB Y4eOHOH pPalbOTHl MO JHUCUUIUIMHE

«IIcuxomorus u KOH(I)J'H/IKTOJ'IOFI/UI» HCIIOJIB3YIOTCA CICAYIOIINC O6paSOBaTeJ'H:HBIe
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TCXHOJIOTHH.

1) 7eKIuu ¢ HUCIOJIB30BAHMEM  METOJIOB

MaTcpuaiia,

2) Keiic-3amaua;

3) npoBeieHUE MPAKTUKO-OPUEHTUPOBAHHBIX 3aHSITHI.

HpO6JI€MHOFO HN3JI0KCHHUA

/11

3aHsATHS B MHTEPAKTUBHOU (hopme

KomnuectBo wacoB no
O04YHOH opme

KomnaecTtBo 9acoB nmo
3204HOH (popme

Jlexus [IpakTuy.

Jlexuus IIpakTyu.

JlnaHOCTSD, WH/INBHyaJTHHO-
TICUXOJIOTMYECKUE XapPaKTEPUCTHKH
Bungr:

Jlexuus c JIEeMOHCTpaIeit
BHICOMATEPHAIIOB (CIIAIBI)
[IpakTudeckue 3aHATHSA C NMPUMEHEHUEM
CJIEIYIOINX TEXHOJIOTHH:

- obOcyxnmenue B Tpymme (oOCyxmeHue
MOATOTOBJICHHBIX CTyACHTAaMH BOIIPOCOB
JUISL CAMOCTOSITEIIFHOTO N3YYEHHS)

IIcuxomnorus oOIEeHH

Buner:

Jlekusa c JIEMOHCTpAaLUE
BHUJIEOMAaTEpUAIOB (CIaiiabl)
[IpakTHyeckne 3aHATHS C NPUMEHEHHUEM
CIEAYIOLIUX TEXHOJIOTHH:

- o0cyxnuenue B Tpymme (00CyxaeHue
MTOATOTOBIICHHBIX CTYACHTAMH BOIIPOCOB
JUTSE CAMOCTOSITEITFHOTO N3YYEHHS)

I'pyrnmna u MEXJINYHOCTHBIE OTHOIICHHS
Buner:

Jlexkuus c JEMOHCTpaluuen
BHUJIEOMAaTEPUAIOB (CIIaiiIbl)
[IpakTdeckue 3aHATHS C TMPUMEHEHHUEM
CJICAYIOIINX TEXHOJIOTUH:

- o0cyxnueHue B Tpymme (oOCyxaeHue
MOJITOTOBJICHHBIX CTYAEHTAMU BOIIPOCOB
JUIsl CAMOCTOSITEIBHOTO U3yUEHHs)

MortuBanys KOHQJIUKTHOCTH

Buner:

Jlekiusa c JIEMOHCTpAaLUei
BHJIEOMAaTEPHUAIOB (CIAIbI)
[IpakTHyeckne 3aHATHS C TMPUMEHEHHUEM
CIEYIOLIUX TEXHOJIOTHH:

- o0cyxueHue B Tpymme (00CyxaeHue
MTOITOTOBJICHHBIX CTYAEHTAaMH BOIIPOCOB
JUISL CAMOCTOSITEITEHOTO N3YUEHHs)

[Iprunae! KOHGIUKTA

Buasr:

Jlekmus C JIEMOHCTpanuen
BHIEOMAaTEPHUAIOB (CIIaiiIbl)
[IpakTHueckue 3aHATHS C NPUMEHEHHUEM
CJIEIYIOIIUX TEXHOJIOTUMA:

- oOcyxmenue B rpymme (00CyXIcHHE
TIOATOTOBJICHHBIX CTYIACHTAMH BOIIPOCOB
JUISE CAMOCTOSITEITLHOTO N3YYEHUS)
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KonunuecTBo 4acoB 1mo

KomnnuecTBo yacoB 1o

No . N o
3aHATHS B UHTEPAKTUBHOUN Gopme ouHOU hopme 3a09HOM hopme
T/TI
Jlexius ITpakTyny. Jlexmsa IIpakTuyy.
Hroro 10 10 3 5
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ABTOHOMHA 1 HEKOMMEPUYECKA 1 OBPASOBATEJIBHA $1
OPI'AHU3ALIMS BBICIIEI'O OBPABOBAHUA
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKUU YHUBEPCUTET KOOITEPALTU»
KA3AHCKHHI KOONIEPATUBHBIA NHCTUTYT (PUJIHAJT)

®OHJ] OIIEHOYHBIX CPEJICTB JIISI TPOBEJIEHASA
MMPOMEXXYTOUYHOW ATTECTALIMU OBYYAIOIUXCS MO
JTUCHUATIJIMHE (MOIY.JIIO)
MCUXOJOTHSA U KOH®JINKTOJIOT S

Hanpasnenue noarorosku 38.03.07 ToBapoBeneHue
HampaBneHHOCTB: «DKCIepTH3a KauecTBa U 0€30MaCHOCTH TOBAPOB)
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1. Ilacnopt ¢GoHIA O1LIEHOYHBIX CPEICTB

1. 1. Komnerenuuu, gopMupyembie B mpouecce U3y4eHusi JUCHUNIHHBI

Wnnexc DopMyIHUPOBKAa KOMIETEHIIMU

OK-6 CIIOCOOHOCTBIO pa6OTaTI) B KOJUICKTHUBEC, TOJCPAHTHO BOCHpHUHHUMAA COLUAJIbBHBIC,
OTHHUYCCKUC, KOH(I)CCCI/IOHaJ'ILHBIe 1 KYJBTYPHBIC pa3Iniusd

1.2. CBegenusi 00 MHBIX JUCHMILUIMHAX (MpenoaaBaeMbIX, B TOM YHCJIE,
Ha JApyrux Kadeapax) y4acTBywIIMX B (OpMHPOBAHMH JAHHBIX
KOMIIeTeHI NI

1.2.1. Komnemenuyua OK-6 ¢opmupyemca 6 npouyecce u3syuenusn
oucyunaun (nPoxoricoeHus NPaKmuK):
KopnoparuBHas conpanbHas OTBETCTBEHHOCTD

1.3. ODranbl  dopMuUpOBaHMS M  NpPOrpaMMa  OUEHUBAHMS
KOHTPOJMPYEMO KOMIIeTeHIIUN

Kon
o HanmenoBanue
No KOHTPOJUPYEMOUH
KonTtponupyemsle pa3aensl (TeMbl) AUCLUIIINHBL OLIEHOYHOTO
/Tl | KOMIIETEHINH (WK ee
cpencTBa
JacTH)
Tema 1. Begenue B nucuuninny
Tewma 2. Ilo3HaBaTeNbHBIE ICUXHUYECKUE
IPOLIECCHI
Tema 3. JIn4HOCTH, UHAUBUAYATHHO-
TICUXOJIOTHYECKUE XapaKTEPUCTUKH .
VYeTHBI onpoc
Tema 4. Ilcuxonorus oOUEeHNs
T T TectupoBanue
ema 5. ['pynna u MeKIMYHOCTHBIE OTHOIIEHUS BLIIOTHEHHE
Tema 6. MoTrBalusi KOHPJIMKTHOCTH 3a1aHui 110
1. OK-6 Tewma 7. [Ipuunzbl KOHQIMKTA TUCIUTUTHHE
Tewma 8. OyHKIMM KOHQIUKTA U UX TIPOSBICHUS Hoxnan
Tema 9. CTpykTypHast MoJiesIb KOH(IMKTA IIpesenranus
Tema 10. JlunamMuka KOHQIHKTA Keiic-3anaua
Tewma 11. Tunonorus KoHGIUKTOB Sanaun
Tema 12. BHyTpuIM4HOCTHBIN KOHPIUKT
Tewma 13. KonduukTHOE B3anmMoieiicTBre
Tewma 14. YperynupoBanue KOHGIMKTOB
Tewma 15. [lpodmnakTrka KOHOIUKTHOCTH
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IIpoueaypa oueHuBaHusA

1. Ilpouenypa olueHHMBAaHUS PE3YJIbTATOB OCBOEHUS MPOTrpamMMbl Y4eOHOM
JUCHMIUIMHBI BKJIIOYAET B C€0s OLIEHKY YPOBHS C(HOPMUPOBAHHOCTH KOMIETEHIIUN
CTYyJ€HTa IIpM  OCYIIECTBIECHUU TEKYLIEro KOHTPOJS M  IPOBEACHUU
IIPOMEKYTOUHOM aTTECTALNH.

2. YpoBeHb COPMUPOBAHHOCTH KOMIIETEHILIUU OIPENEISAETCS M0 KauecTBY
BBITIOJTHEHHON CTYACHTOM PaOOThI M OTPAXKAETCS B CIEAYIOIUX (POPMYIHPOBKAX:
BBICOKHWI, XOPOIIUH, JOCTATOYHBIN, HETOCTATOUYHBIM.

3.[lpn BBIMOMHEHMM CTYACHTAMU 3aJaHUNA TEKYIIEr0 KOHTPOJIS H
IPOMEKYTOYHON AaTTeCTallud OLIEHUBAETCA YpPOBEHb OOYYEHHOCTH «3HATHY,
«YMETb», «BIAJIETH» B COOTBETCTBUU C 3AIUIAHUPOBAHHBIMU pE3yJbTaTaMHU
oOyueHus U cofiepkaHrueM pabodeil mporpaMMbl TUCHUTUIHHBL:

— npodeccuOHANbHBIE 3HaHUS CTYACHTa MOT'YT IIPOBEPATHCS MPU OTBETE Ha
TEOPETUYECKHE BOIIPOCHI, BHIOJTHEHUH TECTOBBIX 3aJaHUN, IPAKTUYECKUX padoT,

— CTElEeHb BiaJeHUs NPO(ECCUOHATBPHBIMU YMEHMSIMU — IPHU pEIICHUU
CUTYalIMOHHBIX 33/1a4, BBIIIOJHEHUHU MTPAKTUYECKUX PAOOT U IPYTUX 3aJaHUM.

4. Pe3ynbTaThl  BBIOJIHEHMS] 3aJaHuM  (QUKCUpyIOTCS B Oamnax B
COOTBETCTBHHM C MOKA3aTEISIMU U KPUTEPUSIMHU OLICHUBAHUS KoMmreTeHInil. O0miee
KOJIMYECTBO OAJJIOB CKJIAJIbIBAETCS U3:

— CyMMBbI OajulOB 3a BBINOJHEHUE MPAKTHUECKUX 3aJaHUN Ha BBISBICHUE
YPOBHSI 00yUYEHHOCTU «YMEThY;

— cyMMbl 0ajuIOB 3a BBINOJIHEHHE NMPAKTUYECKUX 3aJaHUil Ha BBISIBICHUE
YPOBHSI OOYUYEHHOCTH «BJIAJIETHY;

— CyMMbl Oa/JIOB 3a OTBEThl HAa TEOPETHMYECKHUE U JIONOJHUTEIbHBIE
BOIPOCHI.

5.Ilo wToraM Tekylero KOHTPOJII W MPOMEKYTOYHOW aTTecTallud B
COOTBETCTBUM C [IOKa3aTeasiIMU W KPUTEPUSMHU OLICHUBAaHUSA KOMIIETEHIIUM
ONpEeNEeNsieTCs] YPOBEHb C(OPMHPOBAHHOCTH  KOMIETEHLMH  CTyJIEHTa H
BBICTABJISIETCS OLICHKA IO IIKaJIe OLCHUBAHHSI.
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1.4. Iloka3aTeau u KPUTEPHUHU OLICHUBAHUSA KOMHeTeHHHﬁ, mKaJga OoncHuUBaHUA

KpHTep UM OLCHUBAHMS KOMIIETCHLIMI

. o N Henocratounsrit
Kowmrre- Bricokuii Cpennnii Huskuit
TEHLIUU Hokasateu OLeHHBAHNA (BepHO W B NOJIHOM 00BEME) - (c HEe3HAUUTETBHBIMU (Ha 6a30BOM ypOBHE, C (conepskut Gompiioe Hroro:
56. 3aMeuaHusIMH) - 4 0. ommuoOkamn) - 3 6. KOIMHECTBO OMIMOOK,
OTBET He JaH) — 2 0.
Teopemuueckue noxazamenu

3Haet ocHOBBI | BepHo m B monHOM o00beMe | C He3HAUHMTEILHBIMU Ha 6a3oBoM ypoBHe, ¢ He 3HaeT ocHOBBI
TICUXOJIOTHIECKON Hayku, | 3HaeT OCHOBBI | 3aMEUYaHUSIMU 3HAET OCHOBBI OIIMOKaMU 3HACT OCHOBBI TICUXOJIOTUYECKON
OCHOBBI KOH(JIUKTOJIOTHH, | TICHXOJIOIHYCCKOMN HAyKH, | TICUXOJIOTMYECKON HAYKH, MICUXOJIOTUUECKON HAYKH, HAyKH, OCHOBBI
CITOCOOBI u METO/IbI | OCHOBBI KOH(JIUKTOJIOTHH, | OCHOBBI KOH()IMKTOJIOTHH, OCHOBBI KOH(DJIUKTOJIOTHH, KOH(JIUKTOJIOTHH,

OK-6 MPEOI0JICHHsT KOH(IJIUKTOB Ha | CrocoObl u METOJIbI | CIIOCOOBI M METO/IbI CIocoOBI U METOIBI CIIOCOOBI U METOIBI 5
OCHOBE MICUXOJIOTHUECKUX | MpeomosicHuss KOH(DIUKTOB Ha | MPEO0NCHUS KOHMIMKTOB Ha | MPEOIOJCHHS KOH(IUKTOB HA | MPEOIOJICHHS
3HaHUI. OCHOBE TICUXOJIOTHYECKUX | OCHOBE IICHXOJIOTHICCKUX OCHOBE IICHUXOJIOTHUECKUX KOH(IINKTOB HA OCHOBE
(yctHbIit ompoc, HamucaHue | 3HaHUIL. 3HAHUH. 3HAHUU. MICUXOJIOTHYECKHUX
acce) 3HaHUIA.

Ipakxmuueckue noxazamenu

YMmeer ucnoib3oBaTh 3HaHUS | BepHo m B momHoM oGweme | C He3HauyuTenpHbIMM | Ha  GazoBom  ypoBHe, c | He MOXET
JAHHOW  JHUCUUTUTHHBI B | MoxeT ucmonb3oBaTh 3HAHUS | 3aMEUAHUSIMU MOXET | OIIMOKaMHU MOXET | MCIOJB30BaTh  3HAHUS
MMOCTPOCHUH MEXIJIMYHOCTHBIX | NaHHOH  JHMCITUTUTHHEI B | MCHOJB30BaTh 3HAHWS NAHHOH | MCIIONB30BATh 3HAHWS JaHHOW | JaHHOW IWCHIUIUIMHBI B
OTHOWICHWA W pa3pelicHUuH | MOCTPOCHUHN MEXITHYHOCTHBIX | JUCHUIUIMHBI B TIOCTPOCHUH | NTUCIHUIUIMHBEI B TIOCTPOCHUHU | TIOCTPOCHUU

OK-6 KOH(JIUKTHBIX CUTYAITHH. OTHOWICHWA W pa3pelIcHUH | MESKIMYHOCTHBIX OTHOIICHWHA | MEKIMYHOCTHBIX OTHOIICHUH | MEXIHYHOCTHBIX 5
(memoBas urpa) KOH(JIUKTHBIX CUTYAIIHH. W pa3pelieHNH KOHQIUKTHBIX | M Pa3pelIeHHd KOH(MIMKTHBIX | OTHOUICHHH u

CUTyaluH. CUTyaluH. paspelieHun
KOH(IMKTHBIX
CUTYyaluil.
Braoeem

Bnanmeer ocHoBamu | Bepro m B momHOM 00BeMe | C He3HaunTenbHBIMU | Ha  0a3oBom  ypoBHe, ¢ | He Bmageer ocHoBamm
TICUXOJIOTHYECKON BIIAJICET OCHOBAMH | 3aMEYaHUSIMHU BIIAJICCT | OMIMOKAMHM BJIaZIceT OCHOBAMH | IICHXOJIOTHYECKOM

OK-6 CAMOPETYJISIUA,  MOJCISAMH | IICHXOJIOTHIECKOH OCHOBAMH TICHXOJIOTHYECKOH | IICHXOIIOTHICCKOH CaMOpETYJISIINY, 5
MOBEACHUS B KOHQJIMKTHBIX | CAMOPETYNSIMHM,  MOJENISAMH | CAMOPETYISALNN,  MOJCISIMHU | CAaMOPETYJISIUN,  MOJEISIMH | MOJIEISIMHA TOBEACHUS B
CUTYaIHsX. MMOBEICHUSI B KOHGIMKTHBIX | TIOBEACHUS B KOH(MDJIUKTHBIX | MOBEACHHS B KOH(JIMKTHBIX | KOH(IUKTHBIX
(TPEHUHTOBBIE 3aJAHHU) CUTYaIHsX. CUTYaIIHsX. CUTYaIIHsX. CUTYaIIUsX.
BCEIO: 15
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[Ixaja oueHUBaAHUA:

Ounenka Bajsl YpoBeHb c(hpOpMUPOBAHHOCTH
KOMIHTEHI[UH
OTIIMYHO 13-15 BBICOKUI
XOPOIIO 11-12 XOPOIIH
YAOBIETBOPUTEIHLHO 8-10 JIOCTaTOYHBIN
HEYJOBJIETBOPUTEIHHO 7 ¥ MeHee HEIOCTATOYHBIH

2. TunoBbIie KOHTPOJBbHBIC 3aJaHUA JIA OHCHKHU PE3YyJIbTaTOB Oﬁy‘leHHH
0 JUCHUIVIMHE M HHBbIC MaTepHuaJbl AJHA MNOATOTOBKH K HpOMe)I(yTO‘IHOﬁ
arTrecranmuun

2.1. MaTepuaJibl i NOATOTOBKH K NPOMEKYTOUYHOH aTTecTalUu

OOBEKT U MpeIMET TICUXOJIOTUH.

OCHOBHBIE MPOIIECCHI MAMSITH U CIIOCOOBI €€ Pa3BUTHS.
OmynieHne Kak NCUXUYECKui npouecc. Ero BUIbI U KayecTBa.
[lepuenTuBHas cTopoHa OOLIEHUS.

Pa3BuTHE ICUXWKHN B ABOIOIAN KUBOTHBIX M CTAHOBIICHUH YEIOBEKA.
CiryXOBOM aHaNU3aTopP U CIYXOBBIE OLIYLICHHUS.
CoBpeMeHHBIC TICUXOJIOTHICCKUE TITKOJTHI.

CnocoObl pa3BUTHS TTAMSITH.

BkycoBoii aHanu3aTop 1 BKYCOBBIE OIIYIIICHUSI.

0. Buumanue, ero ocHOBHbIE (DYHKIIMM U CBOWCTBA.

1. BooOpaxeHue u TBOpYECTBO. METOIbI CO3/ITaHMs HOBBIX 00pa30B.
2. Bocnipusitue u ero Bujibl. 3aKOHBI BOCHPUSITHIA.

13. EctecTBeHHOHAYYHBIE OCHOBBI IICUXOJIOTHH.

14. 3puTenbHbINA aHATU3aTOP U 3PUTEITHLHBIC OLTYIICHUS.

15. TakTuIbHBIE OUTYLIECHUS.

16. ®u3noIOrNYecKue OCHOBBI Pa3BUTHS ICUXUKH.

17. BepbOasibHble 1 HEBEpOAIbHBIE CPEJICTBA OOILICHHUS.

18. NHTepakTUBHASI CTOPOHA OOIICHMS.

19. KomMmyHuKaTHBHAsI CTOPOHA OOIIECHUSI.

20. MeToasl HCCIeI0BaHUS B IICUXOJIOTUH.

21. OGoHSTENbHBIE OUIYIIICHHS.

22. O0miee noHsATHE 0 BooOpakeHUU. Ero Buabl 1 QyHKITHH.
23. OO011ee MMOHATHE O HaMITH U €r0 BUIAX.

24. O6mienue, ero CTPyKTypa U QyHKITHH.

25. TlonsiTue co3HaHUS, €0 OCHOBHBIC XapaKTEPUCTUKH.

26. TeMmniepamMeHT, IOHSATHE, BUJIBI, TCOPHH.

27. XapakTep ero ocoOeHHOCTH, (OpPMHUPOBAHUE, TCOPHH.
28. IlonsTHe TPyNN U UX BUJBI.

29. bonbllye rpymibl ¥ UX 0COOEHHOCTH.

30. Masbie rpynmbl 1 UX OCOOEHHOCTH.

31. IloHgaTre nenaroruku.

FRBOONO A~ WNE
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32. [lonsitue oOy4eHwme.

33. Buasl oOpa3oBatenbHbIX cuctemM Poccun.

34. CpencrtBa v METO/IbI IEAATOrMYECKOT0 BO3ACHCTBHUS.

35. [lonsiTHE HEMPEPHIBHOTO 00PA30BaHMUS, €T0 OCOOCHHOCTH U aCIEKTHI.

36. KondaukTomorus kak Hayka.

37. [IpeameT KOHGIMKTOJOTHH, €€ 3aJaud, UCTOPUS BO3SHUKHOBEHHS Kak
HAYKHU.

38. KoH(pUKT HapBCTBEHHBIX MPOTHBOCTOSHUM B CHCTEME OOIIECTBEHHBIX
oTHouieHu# J. J[ropkreiima.

39. ConmanbHblii KOHGIUKT B (PYHKIIMOHATHCTCKOW Mojenu obmecTa. T.
[TapcoHnc.

40. Teopus xonduukra JI. Kozepa.

41. Konnerusi conuansHoro KoHpaukTa P. Jlapennopda.

42. ®opMHpOBaHUE OTECYECTBEHHON MIKOJIbI KOH(DIUKTOIOTUH.

43. [Ipupona couuanbHOro KOHGIMKTA. VICTOYHUKM W TPUYUHBI  €rO
BO3HUKHOBEHHUSI.

44, [To3uTUBHBIC U JECTPYKTUBHBIE PYHKIIUU KOH(DIUKTA.

45. CTpyKTypHBIE 2JI€MEHTHI KOH(IIUKTA.

46. UudopmarnimonHasi Mojiesib KOH(IIUKTA.

47. Tlpouecc n TuHaAMUKa KOH(MIINKTA.

48. Ilpobema Tumonmoruu KOHGIHKTOB. YemoBeueckwii (akTop B
KOH(JIHKTE.

49, [IpobmemMa dMOIIHI B TICHXOJIOTHIECKOW COBMECTHMOCTH.

50. Tumb! KOHPIUKTHBIX THYHOCTEH.

51. TunuuHoe moBeneHHEe B KOHGIUKTHOW cutyauuu. CTUIM MOBEACHUS B
KOH(JIUKTE.

52. [IpoGnema KOMMYHUKAIIMK B KOHQIUKTE.

53. KoMMyHUKaIMs Kak mpoIecc ¢ 0OpaTHOU CBSI3bIO.

54. MexanusM uckaxxenus: nHbopmaruu. «bapbepb) KOMMyHUKAIIHA.

55. BHyTpmindHOCTHBIN KOHGIHKT. Tumnonorus.

56. YcnoBus  mpenynpexiaeHuss W YIOPaBICHUS  BHYTPWIMYHOCTHBIM
KOH(DIUKTOM.

57. PerynupoBaHue U pa3pelieHrne COIUaIbHBIX KPU3HUCOB.

58. Drambl yperynupoBaHusi KOH(IUKTOB.

59. Uncturynmonanu3aius KOHQIUKTOB. JIeruTUMHU3aIus KOH(QIUKTOB.

60. CtpykTyprpoBan#re KOHOIUKTYIOIINX TPYTIIL.

61. AHanu3 perynupoBaHus U pa3penieHusi KOH(PIUKTOB.

62. Konhauktsl B opranuzanuu. TUIONOTHS.

63. Ponb pykoBoauTessi B KOHQIUKTE.

64. TexHonorus nmpeaynpexacHusi KOHQIUKTOB.

65. MudopmarmonHoe mpoTUBOOOPCTBO B KOH(IIUKTE.

66. [TpuHIMIIBI OpraHu3any COOCTBEHHOTO MH(POPMAITMOHHOTO MOTOKA.

67. IleperoBopHbIil npoliecc Kak CPeACTBO pa3pelieHus] KOH(IIUKTA.
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68. «CBs3u ¢ OOIIECTBEHHOCTHIO»  KaK  CPEICTBO  KPHU3HUCHOTO
pETYIHUPOBaHMsI, KaK CPEJCTBO IMPEIOTBPAIIECHUS KOH(JIUKTA WM MHHUMU3AINA

€ro MOCIEICTBUM.
TumnosBblie KOHTPOJIbHBIC 3aJaHNA:

1. [laiiTe XapakTEepUCTUKY IICUXMYECKOIO I103HABATEIBHOTO
«OUTYLIEHUEY.

2. HazoBute QpyHKINU U BUABI OLTYIIECHUI.

3. Packpoiite ¢pu3momornueckre OCHOBBI OITYIIEHUH.

4. JlaiiTe XapakTEPUCTHKY ICHUXUYECKOTO IO3HABATEIBHOTO
«BOCIIPHSTHE.

5. Ilepeuncinure BUIbI BOCIIPUSATUN.

6. Ha3zoBuTe OCHOBHBIE CBOWCTBA BOCHIPUSTHS.

7. JlaliTe XapaKTepUCTUKY IICUXUYECKOTO II03HABATEIbHOTO
«BHUMAaHHUE».

8. KakoBbl OCHOBHBIE XapaKTEPUCTHUKU I[O3HABATEIBHOIO
«TaMAThHY.

9. Kakoe BiusHHUE OKa3bIBa€T BHUMAHUE HA MaMSITh.

10. YcnoBus u pakTopsl pa3peiieHns KOH(PIUKTOB.

11. Ctpareruu u crocoObl pa3peneHus KOH(IUKTOB.

12. MennaTopcTBO U peryaupoBaHue KOH(IIUKTA.

13. DTHKa peryaupoBaHusi KOHPIMKTOB IICUXOIOTOM.

Imponccca

nporecca

Imponecca

Imponccca

14. CymHocth, BuABl U (QYHKIMK TIEPETOBOPOB IO  Pa3peIICHUIO

KOH(JIUKTOB.
15. Jlunamuka rneperoBOpHOro mpoiiecca.

16. YnopapieHnue KOHQIMKTAMU B OpraHU3aIUsSX pa3IMYHON CTENEHU

CJIO’KHOCTH.
17. OcoOeHHOCTH OpraHU3aUOHHBIX KOH(DIUKTOB.
18. Ponb pykoBOIUTENS B yPETYJIUPOBAHUU KOH(DIUKTOB.

OO0Opa3ubl TeCTOBBIX 33JlaHMI JJI NMPOBEJeHUs TEKyIIero KOHTPOJIA U
NMPOMEKYTOYHOM ATTECTAIIMU MO0 HUTOraM OCBOCHHUSl JUCHMILUIMHBI, 4 TaKkKe

JJISE KOHTPOJISI CAMOCTOATEILHOM PadOThI:

1. Co3naTeneM TepBOM TMCUXOJOTMYECKOM CHUCTEMbI, H3JI0KECHHOU B

TpakTtaTte «O myiiey, SBIIeTcs ...
a) CninHO3a
0) Jlexapt
B) Koddxa

r) ApucroTeib

2. [lcuxonorust — 3TO HayKa ...
a) O MOBEJICHUU JTIOJIEH

0) 0 MeTOaxX U3yYEHUsI UHAUBUAYAIbHBIX OCOOCHHOCTEHN UeIoBeKa
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B) O JBJICHUAX, 3aKOHOMCPHOCTAX, MCXAHMU3MAX IICUMXHUKHU HYCJIOBCKA U
ZKHNBOTHBIX
F) 0 3aKOHOMCPHOCTAX BOSHUKHOBCHHUA U pa3BUTHUA IICUXHUKH B (1)HJIOF€H€3€

3. [Ipu3HakoM MeTO1a HHTPOCTICKIINH SIBIISICTCS. . .

a) MPUMEHEHHE TICUXOJIOTHUECKOTO TECTUPOBAHMSI

0) UCI0JIb30BaHUE JJAOOPATOPHOTO 00OPYIOBAHMS

B) HETIOCPEACTBEHHOE, MPSAMOE HAOIIOCHHE TTePEKUBAHUIA
T') «CPE30BBIN) XapaKTep OpraHU3alliy dKCIIEPUMEHTA

4. CtaHmapTH3UpOBaHHass  IpoIeaypa  ICUXOJOTHYCCKHX  H3MEPEHUH
oOecrieuynBaeTcs. . .

a) HaOJIFOACHUEM

0) TeCTUpOBaHHEM

B) COIIMOMETpPHEH

T) OJIM3HEIIOBBIM METOJIOM

5. IIpu mpoBenenuu AKCIIEPUMEHTA HUCIBITYEMble HE 3HAIOT, YTO
SIBJIIFOTCS] €r0 y4aCTHUKAMHU.

a) 1abopaTOPHOTO

0) hopmupyromiero

B) €CTECTBEHHOTO

') HAYYHOTO

6. KondaukT npeacrasinser coboi ....

a) CTOJIKHOBEHHE MEXIy MPOTHUBOIIOJIOXKHO HANPABICHHBIMU >KCIAHUSIMH,
NOTPEOHOCTSIMU, WHTEpPECAaMU JIBYX COIMAIBHBIX CYOBEKTOB, HAXOMSIIUXCS B
OTIPEJICTICHHON CBSI3U U B3aMMO3aBUCUMOCTHU

0) OTKPBITOE CTOJKHOBEHHE MEXKIy OJHOHAMPABICHHBIMHU >KETAHUSIMU,
NOTPEOHOCTSIMU, UHTEPECAMHU JIBYX COLUAIBHBIX CyOBEKTOB (MHIAMBUIOB, TPYIII,
OONMBIIMX  COOOIIECTB)  HAXOMAIIUMXCS B ONPENENICHHOM  CBSI3U W
B3aMMO03aBUCUMOCTHU

B) OTKpbITOE, Jnocturmiee ¢a3pl OOOCTPEHUS] CTOJKHOBEHHUE MEXIY
MIPOTHUBOIIOJIOKHO HAIMPABICHHBIMHU JKEJaHUSMHU, TOTPEOHOCTSIMH, WHTEpEcaMu
JBYX WJIM HECKOJBKUX COIMAIBHBIX CYOBEKTOB (MHAMBHUAOB, TPYII, OOJBIIHX
COOOIIIECTB) HAXOIAIINXCS B OTMPECIIEHHON CBA3M M B3aMMO3aBUCUMOCTH

7. TeopeTtuk, abCOMOTU3UPOBABIINHN MOJOKUTEIbHBIC (PYHKIIMNU KOHDIUKTA
a) Kapna Mapxke

0) 'eopr 3ummens

B) Tankott [lapconc

r) Pansd lapeumopd

1) JIstouc Kozep
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8. ABTOp TOYKH 3pEHUS, YTO UMEHHO B KOH(MDIMUKTE HAXOAUTCS TBOPUYECKOE
SAIpO BCAKMX COOOIIECTB M  BO3MOXKHOCTH CBOOOABI, a TaKkKe BBI3OB
paIMoHaIbHOMY OBJIQJICHUIO M KOHTPOJIIO Ha/l COIMATLHBIMU MTPOOIEMaMHU.

a) Kapn Mapxkce

0) I'eopr 3ummerns

B) TankotT Ilapconc

r) Paned Jlapenmopd

n) JIstouc Kozep

9. ABTOp TOYKH 3pEHHs, YTO KOH(PIUKT — OTO CIOCO0 JTOCTIKCHUS
CBOCOOPA3HOTO EIWHCTBA, JAXKE €CJIM OHO JOCTUTACTCS IICHOW YHUUYTOXKCHHS
OJTHOM M3 CTOPOH, YYaCTBYIONTUX B KOH(MIUKTE.

a) Kapn Mapkce

0) Pansd lapenmopd

B) TankotT [1apconc

r) ['eopr 3ummens

1) JIstouc Kozep

10. Teopusa, ycMmaTpuBaromias HCTOYHUK KOH(IIMKTA B TOPOYHOM
yCTpoiicTBe camoro o0iecTna, 0jgaroaapsi KOTOpoOMy OJHU MMEIOT BO3MOKHOCTb
MIPUCBANBATh PE3YIbTATHI TPY/a APYTHX

a) yuenue K. Mapkca o KoHHKTE

0) yuenue o koHduukre ['eopra 3ummerns

B) Teopusi colaibHoro AeicTBus Tankorra [lapconca

T') KOHLICTIIIUS COLMal-IapBUHIU3MA

Jlutepatypa il NOATOTOBKH K IK3aMeEHY:
a) OCHOBHAs JUTEpaTypa:

1. Ilcuxonorus: Yueonuk / I'ypesuu I1.C., - 2-¢ uzn. - M.:HUL] THOPA-M,
2015. - 332 c. — Pexxum noctyna: http://znanium.com/catalog/product/452129

0) TOoTMOTHUTENbHAS JIUTEpaTypa:

1. Kounduuxronorus: Yueonuk / A.51. Kubanos, 1.E. Bopoxelikun u ap.;
[Tox pen. A.5l. Kubanosa; ['oc. YauBep. Ymupasin. - 2-¢ usn., nepepad. u goi. - M.:
HUIL Nuppa-M, 2014. - 301 C. — Pexum JOCTyTa:
http://znanium.com/catalog/product/405091

2. Kondnukronorus: Yueobnuk / .. Ko3zwipes. - M.: U] ®OPYM: HUII
NMHOPA-M, 2014. - 304 C. — Pexum JIOCTyma:
http://znanium.com/catalog/product/420956
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IIpomeskyTouHasi aTTecTanus
2.2. KoOMILUIEKT 3JK3aMEHAIMOHHBIX OMJIETOB VISl TPOBedEHUS
MPOMEKYTOUYHOM aTTeCTAUN

ABTOHOMHA 51 HEKOMMEPYECKA I OBPABOBATEJIbHA S
OPIAHM3ALIMS BBICILIET'O OBPABOBAHUS
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUNCKNI YHUBEPCUTET KOOITEPALIMW»
KA3BAHCKHUI KOONEPATUBHBINA HHCTUTYT (®PUJIUAL)

Hanpasnenue noarorosku 38.03.07 ToBapoBenenue
HamnpaBneHHOCTB: «DKCIepTU3a KauecTBa U 0€30MIaCHOCTH TOBAPOB»
Hucuunnuna: [Icuxonorus u KOHGIMKTOIOTUS

3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Onummre KOHKPETHbIE )KU3HEHHbIE U NMPO(ECCUOHATIBHBIE CUTYAllUU, B
KOTOPBIX HEOOXOAMMBI IICUXOJIOTUYECKUE 3HAHUS U YMEHUSI.

2. OTBeTbTE Ha CIIECYIONINE BOMPOCHI.

a) Hackonbko 3()(eKTUBHBIM CPEICTBOM OOLICHUS SIBIISIFOTCS YKECTHI?

0) B uem nmposBIAIOTCS UX HETOCTATKH U OTPAaHUYEHHOCTb?

B) Kakoro poma mnpoceObl wunum TpeOoBaHUs Jerdye BCEro IepeaarTh
KecTaMu?

r) Kakue — TpyaHee Bcero?

n) Kakue u3 HuX BooOIIe HEBO3MOKHO BBIPA3UTh KECTOM?

e) MoryT 1 %ecThl nepeaaTh SMOLUN?

%) TOT, KTO aKTUBHO >KE€CTUKYJIUPYET, BaM MPUSATEH?

3. PazpabotaiiTe peKOMEHIaIUU 110 TOBBIIIEHUIO TPYI0BON MOTHBAIUH.

3K3AMEHAIIMOHHBIN BUJIET Ne 2

1. PackpoiiTe OCHOBHbIE MOHSTHS TaHHOW JUCITUTUTHHBI.

2. Omnpenenute, Kakue BUJbI IICUXWYECKUX SIBIIGHUN (ITPOIIECCHI, CBOMCTBA
Y COCTOSIHUSA ) MPOSIBIIAFOTCS B CJIIEAYIOIINX CUTYalUX:

a) IIkonbHHUK COCPENOTOYEHHO BBHIMOIHSET JOMAITHEE 3a/I1aHUE.

0) JleByuika, npujs U3 KHHO, C BOCTOPIOM PacCKa3bIBa€T O HEM MaTepHu.

B) HawanpHuk cTpor ¢ NOAYMHEHHBIMH, TIpy0O oOpaliaerca ¢ HHUMH,
paszpaxkaercs 1o JrOoMy OBOY.

r) MaipuuKk OYeHb OrOpYMWJICA, KOTJa Y3Hajl, 4YTO MX KJIacC HE HJET B
MTOXO/I.

2. A. MaxkapeBud B OJIHOM M3 CBOMX MECEH NpU3bIBAN: «JlaBaiiTe nenaTth
nay3bl B cioBax...» HyxHbl nu onu B pasroBope? Ilosicnute QyHkiuio may3 Ha
CJIEAYIOIINX MPUMEPAX.

B «3Banucupix kHmxkkax» K. C. CraHuciaBCKOro Mbl BCTpedaeM
HE3aTEWIMBBIA COBET CTAPOrO aKTepa MOJIOION TPOMKOTOJ0CON nedtoTanTke: «He
roJIOC YCWJISIH — MOYET MPONaCThb MPaB/ia, — FOBOPHU PEXKEN.
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B numanore may3 m30eraroT Te, KTO YyBCTBYET ce0si TPEBOKHO W OOHTCS
«3aBUCHYTH B ITyCTOTE» WJIM CIPOBOIMPOBATH OMACHBIA MOBOPOT B Oeceme. A.
Mopya B cBoem «VckyccTBe Oecenpl» mucai: «JKeHIMHA, KOTOpas CTPAIIUTCS
OOBSICHEHHMSI B JIIOOBH WJIM CIICHBI PEBHOCTH, JIOJDKHA JIIOOOM IICHON HE JOMyCKaTh
B pasroBope may3. lloka mroam Moidar, y HUX €CTh BpeMs NMPHUHATH PEIICHUE;
KpOME TOTO, 3aTSHYBIIAsCS Tay3a MO3BOJISIET PE3KO M3MEHUTh TOH Oecelbl, U 3TO
HE 3BYYHUT JUCCOHAHCOMY.

3K3AMEHAIIMOHHBIN BUJIET Ne 3

1. TemmepameHnt, XapakTtep, CIOCOOHOCTH W  MOTHBAIUS  Kak
TICUXOJIOTUYECKHE XapaKTEPUCTUKH PA3BUBAIOIICHCS TUIHOCTH.

2. lTlpuBeguTe mpUMepbl MPOSBICHHS TICUXHYECKUX MPOIECCOB, CBOMCTB U
COCTOSIHUN B KOHKPETHBIX JKU3HEHHBIX CUTYyaIHIX.

3. Hns kakux mpodeccuilt HEOOXOAUMBI CIICTYIONINE BUIABI CIIOCOOHOCTEH:

a) MHEMUYECKHUE;

0) WHTEJUICKTYyaJIbHBIC;

B) KOMMYHUKATHBHBIC,

I) XYJ0XECTBEHHBIE,;

1) TICUXOMOTOPHBIE;

€) SMIaTUHHBIE;

) TBOPYECKHUE;

3) BOKA&JIbHBIC;

M) CEHCOPHO-NEPLENTUBHBIE (3PUTENbHBIC, CIyXOBbIE, OOOHATEIbHbIC,
ocCsi3aTelIbHbIC, BKYCOBBIC);

K) OpraHu3aTOpPCKUE;

7) y4eOHBbIE;

M) pEUEBBIE.

3K3AMEHAIIMOHHBIN BUJIET Ne 4

1. Packpoiite cTpyKTypy KOH(DIUKTA.

2. Kakue MeTonbl NCHXOJIOTHMYECKUX HCCIEIOBAaHUN HCIOJIb30BAINCH B
CIIEIYIOLIUX CUTYalUsIX

a) Ilcuxonor mpemyiaraer UCOBITYyeMOMY HNOBTOPUTH 10 cI0OB, KOTOpBIE OH
TOJIBKO YTO MPOYMUTAIL.

0) ['pynne ucnpITyeMbIX HEOOXOAMMO MUCbMEHHO OTBETUTH HA BOIIPOCHI 00
WX UHTEpecax.

B) Ilcuxoinor npearaer AeTsIM HAPUCOBATH HECYIIECTBYIOIIEE )KUBOTHOE.

r) Ha xoHcympraumm y TICMXOJOra TIOCETUTEIb pPACCKa3bIBAaET O
OecrnoKosIIUX ero npodiemax.

n) Ilcuxosor mnpenwsABASET HUCHBITYEMOMY «CTpAIlHbIE» KAPTUHKU M
pPErHCTPUPYET BO3HUKAIOIIME IPU 3TOM HM3MEHEHHS B CONPOTUBJIECHUU KOXKHU
AIIEKTPUYECKOMY TOKY.

e) Ilcuxosor, wucciaenys TPYHOBYIO JEATEIBHOCTh MEHEIKEpa Ha
NPEANPUATAN, HE3AMETHO ISl HETO MPUCYTCTBYET B IOMEILIEHUU.

%) C 1enpl0 M3y4YeHHs BIMSHUS HOBOTO ICHXOTPOIHOrO Mpemnapara Ha
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MOBE/ICHUE YEJIOBEKa YUCHbIE AENAl0T HHBEKIIUH KpbIcaM 1 co0aKam.

3) UroOsl  y3HaTh  OCOOCHHOCTHM  MEXKJIMYHOCTHBIX  OTHOUICHHIA,
BO3HUKAIOIIMX B TPyNIax TYypPHUCTOB, CIEAYIOIIMX AAIbHUMU MaplIpyTaMu,
TICUXOJIOT TIO/I BUIOM OOBIYHOTO TYPHCTa BCTYIAET B OJHY M3 TaKUX TPYIIIL.

u) Jlis mpoBepku JEHCTBEHHOCTH pa3paOOTaHHOW YYEHBIMH METOIAUKU
ObICTpOro 00y4YeHUS HHOCTPAHHOMY SI3bIKY OPTaHM3yeTCsl UCCIEe0BAHKE, B XOJE
KOTOPOTO OJIHY TPYIIy HCHBITYEMBIX O00YyYaroT MPEAJIOKEHHBIM CIIOCOOOM, a
JIPYTYI0 — TPAAULIMOHHBIM. 3aT€M PE3yIbTaThl CPABHUBAIOTCS.

k) Ilpu oTOope yueHHKOB B KJIacC AJIsi OJIAPEHHBIX JETEH MCUXO0JIOT U3ydaeT
UX CIIOCOOHOCTH.

3. Ilpoutute mpHBENEHHBIE HUXKE 3apPHCOBKH. BoCHONB3yHTECh BallMMH
3HAaHUSMU O HEeBepOAIbHON KOMMYHMKAIIMM U pacmudpyite, 4To XOTeNl CKa3aTh
CBOMM ITOCTYIIKOM KaXXIbIM U3 ITEPCOHAKEN.

a) Jlama coOpana cBOM JJIMHHBIE CBETJIBIE BOJOCHI B TYrod y3en Ha
3aThUIKE, HajJeaa OAOJDKEHHBIA Y MaTepu CTPOTUM KOCTIOM B TOHKYIO ITOJIOCKY U
YepHbIe KJAaCCHUECKHUe Ty(iu, CIOXKWIAa MalKkd ¢ JOKYMEHTaMH B HOpTdenb U
OTIIpaBWJIaCh Ha coOECceI0BaHuE.

6) I[locne cemeliHol ccopbl Dayap] HAPUCOBAJ MOPTPET JKEHBI B UEPHBIX U
CepBIX TOHAX. PUCYHOK OH ITIOBECHII HA 3€PKaJIO MEPE] €€ TYaJECTHBIM CTOJIMKOM.

B) HauanpHuk noxsanun ["anto 3a xopouyto paboTy U MoTpemnai no mieyy.
JleBylika moCenIHO OTCTPAHUIIACH.

r) Tans ormsgena mepenoaHEHHBIM JIOABMU IUISDK U PacCTeNniia CBOE
ITOJIOTEHIIE B METPE OT CUMITATHYHOI'O MOJIOAOTO YEJIOBEKA.

1) Bo Bpems 00bsCHEHHSI HOBOM TEMBI IBOE€ YUEHUKOB C a3apTOM UTPAlOT B
«Mopckoit 0oi». Yuutenb, 3aMeTHB 3TO, JEJNAET Iay3y B CBOEM paccka3ze u
MPUCTAIBHO CMOTPUT Ha peOAT.

3K3AMEHAIIMOHHBIN BUJIET Ne 5

1. Cranuu TMYHOCTHOTO Pa3BUTHS YEIOBEKA.

2. BcrnoMHHTE HECKOJIBKO OCOOCHHO SPKHUX BIEYATICHUHN W3 Balllei KU3HU.
Kakue 006pa3bl MOSABISIOTCS y BaC B CO3HAHUM: 3pUTEIIbHBIE, CIIyXOBbIE MM KaKue-
TO eme? OnuImTe Bee TE OLYIIEHHS], KOTOPBIE Y BAC BO3HUKAJIA B 3TO BPEMSI.

3. OpueHTupysCh Ha ICUXOJIOTUYECKUE OCOOCHHOCTH MapTHEPA, HAITUIIINUTE
MAaKCUMAJIBHOE KOJIMYECTBO PEKOMEHIALMM MO ONTHUMHU3ALUU MEKINYHOCTHOTO
B3aUMOJICHCTBUSA B KAXKIOW CUTYaLIUH:

a) B KOMMyHanbHOI KBapTHpe NPOXKUBAET MHOXKECTBO JIOACH, cpeau
KOTOPBIX  IOXWJIas JKCHUIMHA, OTJIWYAKIIAasci TaKUMHA  4YepTaMu  Kak
Pa3ApAXKUTENBHOCTh, CBapJIMBOCTb, HENOBOJBCTBO OKpyXkaromumu. HM3-3a ee
BCIIBUTBYMBOCTH €KEHEBHO BO3HUKAIOT KOH(MIUKTBI C COCENIAMH.

6) C nauanma cemecTpa CTYACHT 4YYBCTBYET HENPHUSA3Hb CO CTOPOHBI
IIPENoIaBaTels, KOTOPbId UTHOPUPYET €ro Ha CEMUHApaX, 3aHMKAET OLEHKH 3a
oTBeThl. CTYZEHT OECIOKOUTCS O MPEICTOSIIEM IK3aMEHE.

B) Haumnaromuii coTpyaHUK (HOPMBI CUMTAET, YTO HAYAIBHHUK HE JOBEPSET
€My CEPBE3HBIX JI€JI, CKENTHUYECKH OTHOCUTCA K €ro IpeIOKEHUsIM, HHOTAA

MO3BOJISIET cebe rpyObie BHICKA3bIBAHUS B €TO aJIpec.
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9K3AMEHAIIMOHHBIN BUJIET Ne 6

1. CnocoObI pa3penieHus KOHQIUKTHBIX CUTYAIIH.

2. OnummTe HECKOJBKO XOPOIIO 3HAKOMBIX BaM CHUTyallUid OOIICHUS U
MPOAHANM3UPYITE MX: BBIACIATE MOTHB, I€Jib, TICUXOJOTUYECKUE OCOOECHHOCTH
napTHepa, CocoObl B3aUMOJICHCTBUS.

3. IloxpOepuTe OTHOCUTENBHO KaXJAO0W M3 JaHHBIX KOH(PIUKTHBIX CUTYyallul
HanOoJiee ONTHUMAIBHBIC CTPATETUH TOBEACHHS (COTPYIHHYECTBO, KOMIIPOMHUCC,
nsz0eranue, nmpucnocooOierne). OMUIMUTEe KOHKPETHBIC ACHCTBUS BCEX BO3ZMOKHBIX
Y4aCTHUKOB KOH(JIMKTA.

a) Y XKWIBIOB C BEPXHEro dTa)ka B WX OTCYTCTBHE IPOPBAJIO TPyOy C
ropsiuedl BOJIOM, B pe3ysIbTaTe 4ero OBLIM 3aJUTHI IB€ HIDKHHE KBAPTUPHI, HE TaK
JTABHO OTPEMOHTHPOBAHHBIE XO3sieBaMU. BcTaer Bompoc, KTo OyaeT omiadyuBaTh
HOBBIN pEMOHT?

6) JlBe Qupmbl 3aHUMAIOT OJIHO OOJIBIIOE TOMEIICHHE U MOJb3YIOTCA
OIHUM Tene@oHOM. B KOHIlE KaXIOoro mecsiia MeXIy HX PYKOBOAUTEIISIMU
BO3HMKAET CIIOP IO MOBOJLY OIUIATHI 32 APEH/Y U YCIIYTH CBSI3H.

B) JIBoe MoOJonbIX Jrofed J0OST OAHYy W Ty ke JneBymky. Ho o0a
ITIOHUMAIOT, YTO «TPETUM — JINIITHUI.

r) besneTHwpie cympyru, MpoXUB JOBOJBHO MHOTO JIET BMECTE, PELIUIH
pa3BecTrch. OTHAKO HE MOTYT PEIIUTh, KOMY JOJDKHBI OCTAaThCS OJTHOKOMHATHAS
KBapTHUpa, MalllMHA, MEOETh U JPYTHe COBMECTHO NMPHOOPETCHHBIC MaTEPHATBHBIC
IIEHHOCTH.

n) Jupexktop vacTHOM (upmbl oOelial CBOMM COTPYAHUKAM COJIUIHYIO
npemuto k HoBoromamm mpazgawkaMm. Ho u3-3a cpblBa mapTHEpamMu IOCTaBKU
KPYIHOW MapTHH TOBapa MPUOBLTH OKa3ajlach HE3HAYUTEIILHON, YTO HE MTO3BOJIAIIO
PYKOBOJICTBY BBITIOJIHUTH CBoe oOemanue. Cpeann paOOTHUKOB (QHUPMBI 3peer
HEJIOBOJILCTBO.
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IIpomexyTouHasi aTrecTanus
KoMmiekT TecTOBBIX 3aJaHMH AJsi TpPoBelleHHs] HJK3aMeHa [0
AUCIHILINHE

ABTOHOMHA 51 HEKOMMEPYECKA I OBPABOBATEJIbHA S
OPI'AHM3ALIMS BBICILIETO OBPABOBAHU S
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUNCKNI YHUBEPCUTET KOOITEPALIMW»
KA3BAHCKHUI KOONEPATUBHBINA HHCTUTYT (®PUJIUAL)

Hanpasnenue noarorosku 38.03.07 ToBapoBeneHue
HamnpaBneHHOCTB: «DKCIepTU3a KauecTBa U 0€30MIaCHOCTH TOBAPOB»
Jucuunnuna: [Icuxonorus u KOHPIUKTOIOTUS

TecToBbie 3amanus 715 IpoBepku ypoBHs oOyduenHoctd 3HATh:

1. IlpuemM, npu KOTOPOM OJHA U3 KOH(JIMKTYIOIIMX CTOPOH HameudaeT J1Ba
(umu  OoJplle JBYX) BapHaHTa 3aBEpLICHUS KOHQIMKTA, KOTOpbIE ISl HEE
IPUMEPHO B PaBHOW CTENEHU XOPOIIW, M MpeJiaraeT B yJIbTUMAaTUBHON (opme
CBOEMY OIIIOHEHTY BbIOpaTh OJUH U3 HUX

a) Paccunrannas 3agepxxka

0) Be16op u3 aByx 3011

B) «3aTBOpPa»

') Iepexo/ia K HaCUJINIO

2. KécTkuit CTHIIb OOIIICHHSI BBIpAXKaeTCsl (POPMYJIOH ...
a) «BBIUTPBIII—IIPOUTPHITID)

0) «ITPOUTPHILIT-TIPOUTPHITID)

B) «BBIMTPHITI-BBIUTPHIIID)

T') «IIPOUTPHIII-BBHIUTPHIIIDY

3. llenenanpaBneHHass akKTMBHOCTb, CBSI3aHHAsI C JIOCTM)KEHHEM YaCTHBIX
1eJIeil Mpy OCYIIECTBICHUHU O0Jee MMPOKOM AESITEIbHOCTH, HA3bIBACTCH ...

a) AeHCTBHEM

0) moBeIeHUEM

B) peakiuen

T) AeSTETbHOCTHIO

4. OnHUM U3 TPUHIIUIIOB OTEYECTBEHHOM MCUXOJIOTUU SIBISETCS MPUHIUII. . .
a) €IMHCTBA CO3HAHMS U I€ATEIIbHOCTH

0) eIMHCTBA MBIIIICHUS! U UHTYULIH

B) yueTa BO3pacTHBIX OCOOEHHOCTEN YeoBeKa

I') HAQYy4YHOCTH
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5. B KOTHUTHBHYIO COCTABJISFOIIYIO CAMOCO3HAHMS BXOJIST. . .
a) 3HaHME JIMYHOCTHU O cede

0) OTHOIIIEHHUE JIMYHOCTH K cebe

B) Mpe3eHTaIus cels

I') yIpaBjieHUuEe OO0

TectoBble 3amaHusi [ MOpoBepKkd YypoBHS oOyueHHocTH YMETD,
BJIAJIETD:

1. CoporHo3upyiiTe, Kak CBOWCTBa TEMIEpaMEHTa NOJ BIHUSIHUEM
BO3/ICHCTBYIOIIMX HA HHUX COLIMAJIBHBIX YCJIOBHHM MOTYT TpaHC(HOPMHpPOBATHCS B
YEPThI XapakTepa.

2. PazpabortaiiTe pekoMeHAAIlMM 1O B3aUMOJCHCTBUIO C JIIOJIBMH,
HMEIOIIUMU pa3JInYHbIC THIIBI HanpaBJIECHHOCTH (reIOHUCTUYECKOH,
[03HABATEILHOM, TJIOPUYECKOM, ICTETUUECKON U T.I1.).

3. CtpaTeruu, COOTBETCTBYIOLIUE MSATKOMY CTHIIIO ...
a) COTpyAHUYECTBA

0) kommIpomucca

B) pUCIIOCOOIEHUS

I') COIIEpHUYECTBA

4. COTpyIHUYECKOMY CTHJIIO COOTBETCTBYET ...
a) Urpa NpoMeXyTOYHBIMU MPEAIIOKEHUIMU

0) MpuéM ylaKMBaHUS UHIUICHTA

B) METOJl IPUHLIUIIUATIBHBIX TIEPETOBOPOB

I') TAKTUKA COKPBITUS U OTKPBITHUS HH(OpMaLuu

5. [Ipuem, mpu KOTOPOM NEPErOBOPHI OTKIAABIBAIOTCS IO TE€X IOp, MOKa
o0ocTpeHre KOH(IIMKTA HEe JOWJET 10 TaKOM CTENEHH, YTO MPOTUBHUK OKaXeTCs B
OYEHb HEBBITOJTHOM IOJIO)KEHUH

a) PaccunranHas 3agepxka

0) Be16op u3 aByx 3011

B) «3aTBOpPa»

I') Iepexo/ia K HACUIIUIO

6. Omnpenenure, Kakue M3 HUKENEPEUMCICHHBIX SMOILMN BCTPEUAIOTCS Yy
Bac 4alle BCEro, OIEHHUTE WX YacTOTy M HMHTCHCHUBHOCTH IO JECATHOATLHON
HIKase:

a) ['nes

06) Tpesora

B) YHBIHHE, IETIPECCUS

r) OtuasiHue

n) PazouapoBanue
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e) UyBCTBO BHHBI

k) OmrymieHue 0eCroMOIHOCTH

3) Pasnpaxenue

u) YyBCTBO OJIMHOYECTBA

K) SApoctb

1) becnokoicTBO, HETEPIEIUBOCTh
M) 3aCTEeHUYHUBOCTb

H) OmyiieHue, 4To Bac He J00T.

7. Ecnm »sMmommst oleHMBAaeTCS BRI, YeM S5 OaioB, OHa JOJIKHA
paccMaTpUBaTHCS KaK MOKa3aTelb BEHICOKOTO YPOBHS CTpecca.

OnuiuTe TUMUYHBIE CUTYaAllUH, B KOTOPHIX BO3HUKAIOT JAHHBIC YMOIUH, U
MPEIOKUTE CIIOCOOBI PETYJISIIIUU CTPECCA B IAHHBIX CUTYaIUAX.

8. PazpabotaliTe pekoMeHIAllUM TI0 B3aUMOJICUCTBHUIO C  JIFOJABMHU,
HMEIOIIUMU pa3JInYHbIC THIIBI HanpaBJICHHOCTH (Tre1OHUCTHYECKOMH,
MMO3HABATEILHOM, TIIOPUICCKON, ICTETUUECKOMN H T.I1.).

9. OmnuuuTe, Kak MOrjia Obl BEIPAa3UTh UM CAEPKaTh CBOW THEB JEBYIIKA B
CJICIYIOIIEH CUTYAIlHUH.

Jlama aBa Mecdila He MokKjIaaas pyk paboTana Haa KypcoBOW paboToi 1o
¢usuke. JlocagHas ciiydailHOCTh momemana ed caarb padboty BoBpems. M BoT
TENEeph €€ MPENoAaBaTeNb OTKA3bIBAETCS BBICTABUTH €l OLEHKY, MOTHBUPYS 3TO
TeM, 4TO padoTa ObUIa cjaHa C ONO3JaHUEM Ha OJUH JeHb. Jlalia yyBCTBYyeT, KaK
ee JIMLIO OarpoBeeT OT THEBA, a CEP/ILE HAUMHAET CUIIBHO KOJIOTUTHCS.

a) IIpsiMoe BrIpakeHUE THEBA:

6) KocBeHHOE BbIpakeHHE THEBA:

B) CrnepxuBaHUE THEBA:

10. Onpenenute, akTyanu3amus, KaKux dMOIMH MPOUCXOIUT B CIEAYIOMUX
CUTyalusX.

a) YuuTenb BUJIUT, YTO YUEHUK CIIMCHIBAET KOHTPOJBHYIO paboTy y cocena,
U JIeJIaeT eMy 3aMEUaHue.

0) OmnbITHas MacCaXXUCTKa JeNaeT MalUeHTy MacCaK CIIUHBI.

B) Ilpuas nomoii ¢ paboThl, MaMa BUJUT CUSILETO HA MOPOTe IICHKA.

r) JleBymika nosy4uisia oT JIFOOMMOTO MUCHbMO U3 APMHUHU.

n) Kpynnas peiba nmopBajna y peidaka JIECKy Ha yJI0UKe.

e) JleBylka mo3aHO BeU4e€pOM OJIHA MJIET 10 TEMHOM YIIHIIE.

k) 3axoAs B aBTOOyC, IOHOIIA CIIy4alHO HACTYyNUJI >KCHIIMHE Ha Oy
NajabTo, M Ta HAKpUYasa Ha HEro.

3) B >xapkuii 1eTHHI TOJJIEHb HA Jlauye MY>XYMHA OOJIMBACTCS MPOXJIATHOM
BOJIOM.

1) CTyIeHT-NEPBOKYPCHHK CHAJI 3UMHIOIO CECCHIO Ha (IIATEPKH.
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2.3. Kputepuu ouneHKkH /i1 NPpOBeAeHUs IK3aMeHA M0 AUCHUIIIUHE

[Tocne 3aBepiieHUs] TECTUPOBAHKS HAa HK3aMEHE HA MOHUTOpPE KOMIIbIOTEpa
BBICBEUMBAETCA pE3yJbTaT — TPOLEHT NpaBUIbHBIX OTBETOB. Pe3ynbrar
NEepPeBOAUTCS B OAJIbl U CYMMHPYETCS ¢ TEKYIIIMMH CEMECTPOBBIMU OalljlaMHu.

MakcumanbHas cymma (100 GamioB), HaOupaeMas CTYIEHTOM IO
JTUCUUIUIMHE, TMpeaycMaTpuBaronieil B KauecTBe (OpPMBI  MPOMEKYTOUHOU
aTTECTAIMH 3K3aMEH, BKIIFOYAIOT JBE COCTABIISIOIIIHE.

[lepBass cocTaBistomass — OIEHKA PETYISPHOCTH W CBOCBPEMEHHOCTH
KaueCTBa BHITIOJHCHUS CTYICHTOM Y4eOHOU pabOThI IO M3YYCHUIO AWCIUILUIMHEI B
TeueHue cemectpa (cymma He 6osiee 60 O6aoB).

Bropas cocraBmsitonias — oleHKa 3HaHWW CTYJIEHTA Ha dK3aMeHe (He Oosee
40 6amoB).

[lepeBoa MOJyYEHHBIX UTOTOBBIX OAajUIOB B OIIEHKHU OCYIIECTBIISIETCS IO
CJICIYIOLIEH IIKaJIE:

- ¢ 86 10 100 OaJIOB — «OTIUYHOY;

- ¢ 71 mo 85 6anIoB — «XOPOLIOY;

- ¢ 50 1o 70 6annoB — «yJOBJIETBOPUTEIHLHOY

Ecnu ctyaeHT npu TecTUpOBaHUU OTBEYAET NMPAaBUILHO MeHee, ueM Ha 50 %,
TO AaBTOMATMYECKH BBICTABISETCS OIEHKA «HEYIOBIETBOPUTEIBbHO»  (0e3
CYMMHPOBAaHHSI TEKYIIUX PEUTHHTOBBIX OalJIOB), a CTYASHTY Ha3HA4YaeTCs
MIEPEIK3aMEHOBKA B JIOTIOJTHUTEIHHYIO CECCHIO.

2.4. MeToau4eckne MaTepHalibl, ONpeAe/sIIONAe  NPOUEAYPY
OIICHUBAHMS 10 TUCHUTLINHE

O6mas mpomeaypa olneHuUBaHHS omnpeneneHa Ilonoxxkennem o doHmax
OIICHOYHBIX CPEJICTB.

1. [Ipouienypa  OLIEHUBAHUS  PE3YJBTATOB  OCBOCHUS  MPOTPAMMBI
JUCIUTUIMHBL ~ BKJIFOYA€T B ce0s  OIEHKY YpoBHS  c(HopMUPOBaAHHOCTU
OOIIEKYNbTYPHBIX U MPOGECCHOHATBHBIX KOMIETEHIIMN CTyJeHTa, YpOBHEH
OOYYEHHOCTHU: «3HATHY», KYMEThY», «BIATCTh.

2. [Ipu cnade sk3ameHa/3auera:

- TmpodeCCUOHAIbHBIC 3HAHUS CTYJECHTa MOTYT MPOBEPATHCS MIPH OTBETE HA
TEOPETHUYECKHUE BOMPOCHI, TIPH BBHITIOJHEHUH TECTOBBIX 3aJaHHMM, MPAKTHUYCCKHUX
paborT;

- CTeNeHb  BHAACHUS  MPOPEeCCHOHATBHBIMA  YMEHUSMH, YPOBEHB
c(OpPMHPOBAHHOCTH KOMITCTCHIIMHA (DJIEMEHTOB KOMIICTCHIIMIA) - TIPU PCHICHUHN
CUTYaIIMOHHBIX 3a/1a4, BBITIOJHEHUN MTPAKTUYSCKUX PAOOT M IPYTUX 3aJaHuMN.

3. Pe3ynbrathl MPOMEXKYTOYHOM aTTECTAllMU (PUKCUPYIOTCS B Oaiuiax.
OO11ee KOIMYECTBO OAJIIOB CKIIABIBAECTCS U3 CIIEYIOIIETO:

- 110 60% oT 0011Ieli OIIEHKH 32 BBIMOJHEHUE MPAKTUICCKUX 3aJaHUH,

- 110 30% o1IeHKH 32 OTBETHI HA TEOPETUUECKHUE BOMPOCHI,

- 110 10% o1ieHKH 3a OTBETHI HA JOTOJHUTEIbHbBIE BOIIPOCHI.
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ABTOHOMHA 1 HEKOMMEPUYECKA I OBPASOBATEJIbHA $1
OPI'AHU3ALIMS BBICIIEI'O OBPABOBAHUA
HEHTPOCOIO3A POCCUMCKOU ®EJEPALINNA
«POCCUMCKUU YHUBEPCUTET KOOITEPALTU»
KA3AHCKHHI KOONIEPATUBHBIA NHCTUTYT (PUJIHAJT)

®OH/I OLIEHOYHBIX CPEJICTB J1J1sI MPOBEJEHUS TEKYIIETO
KOHTPOJISI M TEKYIIEN ATTECTALIAM MO JUCIUTIIMHE
(MOJIY.JTIO)
MCAXOJIOTUSA U KOH®JUKTOJIOT A

Hanpasnenue noarorosku 38.03.07 ToBapoBeneHue
HampaBneHHOCTB: «DKCIepTH3a KauecTBa U 0€30MaCHOCTH TOBAPOB)

36



MaTtepuaibl A5 TEKYIEro KOHTPOJIs

ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AILIMSA BBICILIEI'O OBPA3OBAHHM I
[IEHTPOCOIO3A POCCUMCKO ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOITEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®PUJTHUAJT)

KEVIC-3AJIAYHN
110 AUCIHUITJIINHE <<HCI/IXOJ'IOFI/I$I u KOH(bJ'II/IKTOJ'IOFI/IH»
| BapuanT

Bo Bpems paboTel B oOpraHuzanuu y MOJIOJOM COTpYIHUIBI EneHbl
CIIOXKWINCH XOpOIllhe OTHOIIeHUs ¢ koyiektuBoM. IlItat opranmzamuum — 10
4yesloBeK. Jlupekrop — JkeHmmHa 59 JeT, OYeHb HEpPBO3HAS U IIOCTOSHHO
ycTpauBaromas ckangaibl. Yepes nonrona padotsl Enena pemnraer motu yuyuThes,
C/IaeT BCE 9K3aMEHbI, HO Y HEE€ BO3HMKAIOT poOJieMbl ¢ omiaToi o0yuyenus. Torna
OHA y3HAET, YTO OJIHA U3 COTPYAHUIl MOMPOCUJIA Y JUPEKTOpPA JIEHbIW B JIONT Ha
OT- MYCK M MOJIy4YHJIa UX HE3aMEJIMTEIBHO C IOTOBOPEHHOCTHIO BBIIIAYMBATH UX
M3 CBOEW 3apruiatel. EjeHa ToKe pemaeT MmonpocuTh AEHEr B A0Jr. [[upektop
NOIIJIa HABCTPEUYy COTPYJHULE MpHU Takux *e ycinoBusx. Korga Enena Haunnaer
VUYUTBCSA, OHA BCE PaBHO MPUXOAUT Ha paboTy B cBoOogHOE Bpems. Yepes
HEKOTOPBIN CPOK TUPEKTOP 3BOHUT COTPYJHHULE U OTUYUTHIBAET €€ 3a TO, YTO TA HE
IIPOBOJUT JOJDKHOE BpeMs Ha pabote. Enena ompaBiabIBaeTcs, YTO HAXOJUTCS B
y4eOHOM OTITyCKE, a JUPEKTOP TOBOPUT, YTO HUYETO MPO OTIYCK HE 3HACT U HE
coOupaetrcsi cnenoBarb TpyaoBomy kojekcy P®. PasroBop mnpoucxoaut Ha
MOBBINMICHHBIX TOHax. [lo okoHuanuu otmycka Enena He moimydaer 3apaboTHYIO
miaty (OHa MAET B CYET NOTAICHHWS J0Jra). 3aTeM JHUPEKTOp IOHUXKAeT e
3apIUIaTy Ha OCHOBAaHUM «IUIOXOTrO IMOBEIEHHUS» COTPYAHHUILBL. Uepe3 HECKOJIBKO
nHeil Enena nopaer 3asiBieHre Ha YBOJIbHEHUE, AUPEKTOP O€3yCIEIIHO MbITaeTCs
€€ OCTAaHOBUTb.

Bomnpocs! miis ananusa cutyanuu:

1. Yro cTano npuurHON KOH(IUKTHON CUTYyaIUH?

2. CuuTaere 1 BBl BOBMOXHBIM (€CJIH 3TO HEOOXO0MMO) yaepkatb EnenHy B
KOMIIQHHMH, U €CJIM J1a, TO, KaK dTO c/eaTh?

3. Kakue BapuaHThI pa3pelieHust CUTyalud BO3MOKHbBI?
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Il BapuanT

Cepreii u Cernana yxe paboTaji Kakoe-TO BpeMsl B OJIHOM OpraHu3alu,
HO B pasHbIX otiaenax. KOoHQUMKTOB Mexay HUMH HE ObLJIO, HO BO3HHMKAIU
CUTyalluu, KOrJa OHM HAuyMHAJIM MOJUIy4YMBaTh JPYr HaJa JPYrOM, YTO B KOHIIE
KOHIIOB 3aKaHUYMBAJIOCh HEJOBOJBCTBOM KaXXJOr0, TaK KaK IIOCJIEIHEE CJIOBO
KaXIbIA XOTEJI OCTaBUTh 3a co0oM. Takum o0pa3oM, IIyTKHM IepepacTaiud B
npenupanus. Tak Koiern u paboTaiu, U XOTs UX JESITeIbHOCTh HEe TepeceKanach
no npuyuHe paboThl B pa3HBIX OT/AENaxX, OHM BCE PABHO HAXOIWIH MOBOJ
nooctpuTh. WrTak, cHavanma Obuin wmyTkd, notoM Cepreil Hayayl BbIpaxaTh
CBeTJiaHe HEIOBOJILCTBO O MOBOY TOTO, YTO OHA OTBJIEKAET MOJYMHEHHBIX B €T0
otnene. /leBynika NeiCTBUTENBHO CIPYKUIACH C COTPYIHULIAMH U3 €r0 OTIEja U
npuxoauia K HHUM moOonTath, HO Tak kak Cepreii He dBIsICS ee
HEINOCPEICTBEHHBIM HAYaJIbHUKOM, TO €r0 PACHOPSKEHUS HUKAK HE PETyJIMPOBAIU
ee noseneHue. Cepreil oOpaTwicsi K TeHEpalbHOMY JUPEKTOPY € MPOChOOH
noroBopuTh co CetnaHoi 00 3ToM. JIMpeKTop MOroBOPUII € HEH MSATKO, TONPOCHB
Tak OOJIbIlIe HE JeslaTh, HO CO BPEMEHEM BCE BO3BPATUIIOCHh Ha Kpyru cBod. Torna
Cepreii cHOBa MpOCWJ JUPEKTOpa MOBIUATh HA COTPYIHHULY, U T. 1. KaObunets
JIBYX OTHAENOB Haxonuiuch psagoMm. Cepreil mo pabodyemy BOIpocy 3ailen B
KabuHeT, rae padotana Ceernana. Koraga oH 4To-TO 00CyKIan ¢ KOJJIeraMu, OHa
NOMNpOCHUia €ro rOBOPUThH THUIIE, TAaK KaK OH Mewan el padotars. Ceprei, B CBOIO
ouepe/ib, HAOMHUJI €i 0 TOM, KaK OHa MPUXOJUT MOOOATATh C MPUATEIbHUIIAMU U
YTO €€ HE 3a00TUT, MENIaeT JIn OHAa KOMY-HUOYb. Pasropenack ccopa ¢ KpukaMu u
B3aUMHBIMM OOBHHeHMsIMU. [locie 3Toro ciy4yas MX OTHOUIEHUS CTald €I
HanpspbkeHHee. Kak Tonpko y CBeTiianbl Ha paboTte ciydanach Heynada, Cepreil He
yIycKal BO3MOXXHOCTH TMO3JIOPaJCTBOBAaTh IO 3TOMy noBoay. Haxomsce B
OKpyXeHuu Kosuler um 3aBuiad CBeTaHy, OH JEKJIApUpoOBa: «A BOT M Hama
HeynayHunal!». Eciim oHa oTBeyasa KOJIKOCTBIO, roBopuil: «lloueMy TbI Takas
arpeccuBHas?!»

BOHpOCI)I I aHaJIn3a CUTyalluu:

1. Kak pazBuBaiics koHQUKT? Kakue 3Tarmbl Bbl MOKETE HA3BaTh?
2. Kak M0OHO OBLIIO OBI pEIIUTh CUTYAITHIO?
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AIMS BBICILIEI'O OBPA3OBAHHM I
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOOINEPATUBHBII UHCTUTYT (PUJTUAI)

KommuiekT 3aganuii 1151 KOHTPOJIbHOI padoThI
no pucrumuinie «lIcuxonorust 1 KOHPIUKTOTOTHI
Tema 2. Ilo3HaBaTebHBIE ICUXUYECKUE TTPOLECCHI

Bapuanr 1

1. laiiTe XapakTepUCTUKY TICUXMYECKOTO IO3HABATEIHLHOTO
«OLLYILLIEHUEY.

2. HazoBute QyHKIIMU U BUBI OUTYIIEHUH.

3. Packpoiite pu3nonornueckue OCHOBBI OIIYIICHHUH.

Bapuant 2

1. laiiTe XapakTepUCTUKY IICUXMYECKOTO I03HABATEIBHOTO
«BOCTIIPUATHEY.

2. [lepeuncnure BUIBI BOCTIPUATHH.

3. HazoBute ocHOBHBIE CBOMCTBA BOCTIPUSITHSL.

Bapuanr 3

1. laiiTe XapakTepUCTUKY TICUXMYECKOTO IO3HABATEIHHOTO
«BHUMAHUE.

2. KakoBbl ~ OCHOBHBIE XapaKTEPUCTHUKHA TO3HABATEIHLHOTO
«TaMSTHY.

3. Kakoe BnusiHue oKka3bIBae€T BHUMAHUE HA MaMSTh.

Tema 14. YperynupoBaHue KOHQIUKTOB

Bapuanrt 1

1. YcnoBus u gpaktopsl pazpemieHnst KOHPIUKTOB.
2. CtpaTeruu u crocoObl pa3peinieHus: KOHQIUKTOB.
3. MeanatopcTBO U peryanpoBaHue KOH(IIUKTA.

Bapuant 2
1. Dtuka perynupoBaHus KOH(PIUKTOB MICUXOJIOTOM.

Imponecca

nporecca

nporecca

nporecca

2. CyurHocTh, BUABI U ((YHKIIMH TIEPETOBOPOB MO Pa3perieHN0 KOHMINKTOB.

3. IlunaMuka meperoBOpHOTro IMpoiiecca.
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Bapuanr 3

1. VopaBnenne KOHPIMKTaMU B OpraHU3alUsAX pa3IUYHONW CTEHICHH
CII0)KHOCTH.

2. OcoOEHHOCTH OPTraHU3aIlMOHHBIX KOH(PIUKTOB.

3. Ponb pykoBouTENS B yperyIupOBaHUN KOH(DIUKTOB.

Kpurepuu oneHku:

— OIIEHKAa «OTJIMYHO» BBICTABISETCS CTYAEHTY, €CIIM OH IMOKa3all BRICOKUU
YpOBEHHb CHOPMHUPOBAHHOCTH KOMIIETCHIIMH, BEPHO M B MOJTHOM OOBEME IMOKa3al
IyOOKHE WCYEPIBIBAIOIINE 3HAHUS BCETO TPOrPaMMHOTO MaTepuaia 1o
JUCUUIUIMHE,  MOHUMAaHHE  CYIIHOCTH  TpoOJieMbl;  Jall  JIOTMYECKHU
MOCJEeA0OBaTEIbHbIE, COJIEPKATEIbHbBIC, TOJHbIE MPABUIbHBIE M KOHKPETHbBIC
OTBETHI Ha BCE BOMPOCHI IK3aAMEHAIIMOHHOTO OWJIETa, JOMOJHUTENIbHBIE BOIPOCHI,
UCIIOJIb30BaJl B HEOOXOJMMOM Mepe B OTBETaX HAa BOMPOCHI Marepuaibl Bcei
PEKOMEHYEMOM JINTEPATYPHI.

— OIIEHKAa «XOpOIIO» BBICTABJISETCA CTYJIEHTY, €CIIM OH MOKa3aJl CPEeIHUI
ypOBEHb CHOPMHUPOBAHHOCTH KOMIETEHIIMH, C HE3HAYUTEIbHBIMU 3aMEUYaHUSIMU
MOKa3aJl TBEPJAbIE U IOCTATOYHO IOJIHBIE 3HAHUS BCETO MPOrPaMMHOIO Marepuasa
no aucuuiumHe. Jlan moclienoBarelbHbIE, MPABUIbHBIE, KOHKPETHBIE OTBETHI Ha
MOCTaBJICHHBIE BOMPOCHI MPU CBOOOHOM YCTPAHEHHH 3aMEUYaHUW MO OTJEIbHBIM
BOIIPOCAM.

— OIIEHKA «YJIOBJIETBOPUTEILHO» BBICTABJISIETCS CTYJICHTY, €CJIM OH TOKa3al
HU3KUM ypOBEHb C(POPMUPOBAHHOCTH KOMIIETCHIIMM, Ha 0a30BOM YypOBHE C
omuOKaMM TOKa3aJl 3HAHUE M TOHUMAHUE TMPEIMETa; Jajl MpPaBUIbHBIE U
KOHKpETHBIE, 0e3 TrpyObIX OHIMOOK OTBETHI Ha IOCTABJICHHBIE BOIMPOCHI MpHU
YCTPAaHEHUH HETOYHOCTEW M HECYIIECTBEHHBIX OIIMOOK B OCBEIICHUHU OTIIEIIbHBIX
MOJIOKEHUI TIPU HABOJAIIMX BOMPOCAX 3K3aMeHATopa; MpH HAJIMYMUK OMIMOOK B
YTEHUU W H300paKEHUU CXEM MPOIECCOB; MPHU OTBETAX HA BOMPOCHI OCHOBHAs
PEKOMEHA0BaHHAas JIUTEpaTypa UCIOJIb30BaHA HETOCTATOYHO.

— OLIEHKA «HEYJOBJIETBOPUTEIBHO» BBICTABISETCS CTYACHTY, €CIH OH
MOKa3aJl HEJAOCTATOYHBIA YypOBEHb C(HOPMHUPOBAHHOCTH KOMIETEHIIUHU, J1all
HEIPaBUJIBLHBIM OTBET XOTs ObI HA OJMH M3 OCHOBHBIX BOIPOCOB, CAENAN OOJIbIIOE
KOJIMYECTBO ONIMOOK B OTBETE, HE MOHUMAET CYIIHOCTH H3JIaraeMbIX BOIPOCOB,;
Jla€T HEYBEPECHHBIC U HETOYHBIE OTBETHI HA JIOMOJIHUTEIbHBIE BOMPOCHI.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AIMS BBICILIEI'O OBPA3OBAHHM I
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

Bonpocs! ISl KOJUIOKBHYMOB, co0eceJ0BaHHS
no aucuuiuimHe «[Icuxomorust 1 KOHPIUKTOIOTHS
Tema 3. JINYHOCTH, UHANBUIYATBHO-TICUXOJIOTUYECKIE XapaKTEPUCTHKH

1. [IpoGiema TMYHOCTU U YPOBHU METOAOJOTHH HayKu. CHCTEMHBIN U
HMCTOPUKO-ABOJIIOIMOHBIN MOJIXOJ K IMYHOCTH.

2. Ilpupona demoBeKka U €ro CymHOCTHbIE 0OCOOCHHOCTH. YelIoBeK U MUP
yejioBeka. OO11ee MOHATHE TUYHOCTH.

3. [lonstne maauBUaa. UHAMBU Kak MpeICTaBUTEIb BHAA U MPOIYKT
Ouosioruyeckoi 3BOMIOIMU. Pa3BuTHe (HEHOTUNMMYECKUX OCOOEHHOCTEH
WHIWBHIA B OHTOTCHE3E.

4. JINYHOCTh KaK IIPOIYKT HMCTOPUKO-3BOJIIOLITMOHHOTO "
OHTOTE€HETHYECKOTO  pasButus.  CamopaszButue  auyHOCTH.  [loHATHE
WHJVMBUAYAJIBHOCTH.

5. [lcuxonuHamuyeckass ~ OpHEHTAlMd B TICUXOJIOTHM  JIMYHOCTH.
[Icnxoananu3 3.@Ppeiga U NPUHLOWAN PEAYKUMH HAIPSDHKEHHS KaK €ro OCHOBA.
Brneuennss u ux auHaMuKa. becco3HaTenbHOE, ICHUXOJOTHYECKas 3allluTa U
npoekuus. [I[puHIMI HEeIOCTHOCTH U LIENEBOU JeTepMUuHaluu B VHIMBUIyaaIbHOM
ncuxonorun A.Apnepa. KommeHcanusi, cTpeMJIeHHE K MOTYIIECTBY UM YYBCTBO
OOLTHOCTH KakK JBIDXKYIIUE CHJIBI Pa3BUTHS JHYHOCTH B MHIuBUAyadbHOU
ncuxoyorun. Yyenue K.I.FOnra o mncuxonmormyeckux TUNax. YueHue o0
apxerunax. Heodperiaucrckue moaxoasr 3.9pukcona, 3.dpomma.

6. IHTEepakiIMOHUCTCKUE U KOTHUTUBUCTCKHE TTOIXO/IbI K JMYHOCTH. Teopus
mnuHoctH K.JIeBuna. Teopus I'. Mroppes. Teopus [Ix.Kennu.

7. 'ymaHuCTHYECKAss OpHUEHTAlMsl B TMCUXOJOTUU JIMYHOCTU. Teopus
JUYHOCTH Kak OTKpBHITOW cuctembl [.Onmopra. [IpMHOMIBI TyMaHHCTHYECKOTO
noaxonaa k yenoBeky (K.Pomxepc). Teopus caMoakTyalIM3upyOIIEHCs TUYHOCTH
A.Macnoy. Teopus crpemnenus k cmpicity B.dpankna.

8. JlesTenpHOCTHBIN TTOAX0 ] K HoHMMaHuI0 TuaHOCTH (A.H. JIeonTnes, JI.H.
boxxoBuu) u ero pazsutue Ha coBpeMeHHoM stane (A.I'. Acmonos, b.C. Bbpatycs,
A.B. [IlerpoBckuii, B.A. IlerpoBckuii u np.). KoHuenmusi CMBICIOBBIX
oOpa3zoBaHui TUYHOCTH. KOHIIENITNS TTepCOHATN3aIIH.

9. Teopust otHomenuit B.H.Mscumesa. Teopuss uHIMBHIYaTHHOCTU
B.C.Mepnuna. [{ucno3uiinonHas Mmoaenb auuyHoctu B.A. S oBa.

10. Obmee mpencraBieHne 00 WHAUBUAHBIX cBoicTBax uenoBeka. (b.I.
AHanbeB). MuauBuayanbHble CBOWCTBA Kak mpeameT auddepeHnnanibHon
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NCUXO(U3UOIOTHUH.

11. Ctpoenue Tena U OCOOCHHOCTHM TNCUXUKH. THUIBI KOHCTUTYIIUHU, HX
comatuueckue npusHaku. Tunonorun 3. Kpeumepa u B.lllengona. X kputuka.

12. Temnepament. Yuenue W.II. [laBioBa o Tumax BbICIIEH HEPBHOU
NEeATEIbHOCTH Kak (u3nosiornueckoil ocHoBe TemmepamenTa. CoBpeMeHHbIE
MPEACTABICHUS] O TUIOJIOTUYECKUX CBOMCTBAX HEPBHOW CHUCTEMBI MHIMBHUIA U UX
3HaU€HUE JUIsI TIOHMMAHUS THUIIOJIOTHYECKUX OCOOCHHOCTEH JesTENbHOCTH.
Mertoabl HcCnea0BaHNS TUTIOJIOTMYECKUX CBOMCTB HEPBHOW CHCTEMBL.

13. TomoBoit auMOp(hHU3M U TICUXOJIOTHYECCKUE XapaKTEPUCTUKU WHIUBUIA.
[Tpo6iemMa MCUXONIOTHH MOJIOBBIX PA3IUYHIA.

14. Bo3pacT M TICUXOJOTMYECKHE OCOOEHHOCTH pPa3BUTHS WHJIMBHJIA.
Co3peBaHue U pa3BHUTHE.

15. Ponp opraHnueckux NpeArnocChlIOK B pa3BUTHH JIMYHOCTH.

16. JIU4yHOCTH KaK MPEACTaBUTENb ONMPEIACICHHON CHUCTEMbl OOIIECTBEHHBIX
OTHOLIEHUW. YPOBHM aHAIU3Aa BOBJICYECHHOCTH JIMYHOCTA B  CHUCTEMY
oOIIeCTBEHHbIX OTHOHIeHUH. OOIas XapaKTepucThKa TMOHATUN 'coluanbHas
poinp", ‘"commanbHas rpynma", '"couuanbHbiii craryc". IlomoxeHue 00
OOIIECTBEHHBIX (PYHKIUAX-POJSIX U UX MECTE B CTPYKType JUYHOCTH. PoiieBbie
TEOPUU JIMYHOCTHU U MX KpuTUKa. CaMONpe3eHTaIUsl INYHOCTU OKPYXKAIOIIUM U €€
MICUXOJIOTUYECKAsT PYHKITHUS.

17. Ilpobnema  COIMATBHO-TUIIMYECKOTO B  JUYHOCTU. ColManbHBII
XapakTep U HaMOHAIBHBIA XapakTep. CpaBHUTEIbHBIC UCCIEAOBAHUS JIMYHOCTH B
pa3HbIX KyJabTypax. ColuaabHO-UCTOPUUECKUN 00pa3 KU3HHU.

18. Conmanuzamust JuyHOCTH. KOHIEnmus conuaniu3ainud JUYHOCTA BO
dbpaHiy3cKOM conuojoruueckoil mkoiae W B paborax I[1.)Kans. PasButue
MOpajbHOW peryisiiuu  noBeAeHus. Conuanus3anuss Kak HWHTEPpUOpHU3alUs
comranbubix ¢opm nosenenus (C.JI.Bwirorckuit). Konnemniusa nesTenbHOCTHOTO
OTOCPEI0BAHMS MEXIMYHOCTHBIX OoTHOIIeHUH (A.B.IleTpoBckwuin).

19. TlpencraBnenre O pa3BUTUU B PA3IMYHBIX HAMPABICHUSIX TCHUXOJOTHUHU.
HarypanbHpll UM KyJbTYpHBIM psSAbl  Pa3BUTHUA JIMYHOCTH B  OHTOICHE3E
(JI.C.Boirorckuii). JKu3HeHHbBIN MyTh YETOBEKA KAK UCTOPHS Pa3BUTHUS JTUYHOCTU U
CyOBeKTa JesTeNbHOCTU. BrnusHUe >KU3HEHHOTO TMYTH 4YeNOBEKa, Ha €ro
oHTOreHernueckyto 3Boonuto (b.I'. AnanreB). [Icuxonornueckuii Bo3pacr.

20. OCHOBBI OpHEHTAIMHA HM3YYCHUS TEPUOAM3AINN PA3BUTHUS JIMYHOCTH B
3apyOexxHOM Tmicuxosiorud. buosornueckass opueHtauusa. KoHuenuwsi pa3BuTHsA
pebenka C.Xoya: 3aKOH pEKanmUTYJsAnuu; (pa3bl  pa3BUTHS  JTUYHOCTH.
IIcuxonmunamuyeckas OpHUEHTALUS. [Ipencrasnenus 00 JTarnax
NICUXOCEKCYalIbHOTO  pa3BuTUsi pebeHka B ncuxoaHanmuze 3. Dpeiina.
DONUreHeTHYeCKass KOHUENIUA pa3BUTUA J. DPUKCOHA: SIIUTCHETUYECKUIA IPUHIIUTI
pazButud. [lonokeHuss O TICUXOCOLMAIBHON MACHTUYHOCTH JIMYHOCTH Kak
KpUTEPHS €€ 3peJIOCTH, POJIb KOH(IMKTA B PA3BUTUU JUYHOCTH, ITAIbl PA3BUTHS
muyHOocTH. KoruutuBHas opueHtanusi. OCHOBHBIE TOJIOXKEHUS KOHIEMIUU
Pa3BUTHS MOPAJIBLHOIO CO3HAHUS TUYHOCTH.

21. IlpyHIIMn  caMOpa3BUTHS  JIEATEIBHOCTH KaK  METO/O0JOTHYECKas

MNpCANOChIIKA M3YUCHHA ABHWXYIIUX CHUJI PA3BHUTHA JIMYHOCTHU B OTE€YECTBEHHOM
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ncuxosioruu. llonoxxenrne o poau NpPOTUBOPEUYHN B CUCTEME JIESTEIBHOCTH Kak
nBwKymen cuiae pasButus JudHocTH  (A.H.JleontheB, C.JI.PyOuniTElHH).
[Tonoxenne JI.H.Y3Ham3e o (QyHKIMOHAIBHOW TEHJCHIIMM KaK HWCTOYHHKE
CaMOpa3BUTHUSL  TOBEJIECHUS  JIMYHOCTH.  BbiaeneHne  QyHKIUOHAIBHBIX
NOTPeOHOCTEeM, WX XapaKTepUCTUKAa U OKCIEPUMEHTAIBHOE UCCIEeI0BAHUE
(motpebHocTth BO BrnewaTieHusx /JI.M.boxxoBud/, moTpeOHOCTH B OOIICHUHU
/M.M.JIucuna/).  IlepcnekTuBbl ~ M3y4eHUS  MEXaHHW3MOB  CaMOpPa3BUTHS
JIESITETbHOCTH.

22. Ilpobnema mepuoAM3AIMM Pa3BUTHS JIMYHOCTH U OTEUYECTBEHHOM
ncuxosoruu. [loHsiTne Bemymien AEATEIBHOCTH B MPOLECCE PA3BUTHUS JTUYHOCTH
(A.H.JIeonTreB). IlpotuBopeune Mexay MOTUBALMOHHO-IOTPEOHOCTHOM U
WHTEJUICKTYalIbHO-TIO3HABATEILHON cepaMu Kak IBWKYIIEEC NPOTUBOPEUHE B
pa3BuUTUU JUYHOCTU. CxeMa MepuoIn3aluy MCUXUYECKOTO Pa3BUTHS JTUYHOCTH B
nerckoM Bospacte ([.b.Onpkonnn). Pa3zpaboTka npencraBiieHus 0 MepUoAN3aluu
pa3BUTHS JIMYHOCTU B colmayibHOM mcuxojoruu (A.B.IlerpoBckuit). IIpobiaema
MEPUOAN3ALNMI PA3BUTHUSL TUYHOCTH BO B3POCIOM Bo3pacTe. Kpu3ucel pa3BUTHUS U
UX POJIb B CTAHOBJICHUU JTUYHOCTH. CTapOCTh.

Tewma 7. [Ipuunnbl KOH(IUKTA

1. Kakue nBe OCHOBHBIE KOHLEMIMU KOH(MIUKTA OBLIM MPEISIOKEHBI
meiciutensiMu HoBoro Bpemenu: T. 'o66com n XK.-)K. Pycco?

2. Kak pa3BuBanuch 311 KOHIENIUU nocieaoatenssmu T.1'066ca u XK.-K.
Pycco?

3. B "eMm cocTosT HemoCTaTKH B M3YYCHHHM KOH(MIMKTAa 10 KOoHIA 19 B.?
(Kongauktel paccmarpuBaiich B OOLIEM IJIaHE; HE MCCIENOBajach creuuduka
KOH(JIMKTA B IIEJIOM; UCCJICIOBAIKCH COITUATbHBIC KOH(IMKTHI MAaKpOYPOBHS).

4. B ueM cocTOMT BKJaJ B pPa3BUTHE KOH(IMKTOJIOTHUYECKUX 3HAHHM
HeMeIrKux coronioroB I'eopra 3ummens u Maxkca BeGepa?

5. Packpoiite ocHOBHOE cojaepkanue Teopun kKoHpaukTa P. laperaopda.
B uem coctout pacxoxnenue mexay lapenmopdom m Mapkcom B MOHUMaHUU
JaHHOM TTpo0JIeMbI? 3aroaHuTe TadauIry 1.

6. Oxapaxrtepusyiite B3rsiael JI. Koszepa nHa mpupony u  (QyHKIuM
koH(mKkTa. KakoBa poib KOH(MIMKTA B IEMOKPATHYECKOM M HEJIEMOKPATUYECKOM
oOmecTBax? 3anoiaHuTe Tadaumy 1.

/. B yeM coCTOST OCOOCHHOCTM TOHMMAaHUSI KOH(PIUKTA B TEOPUHU
couuanbHOro cornacus T. Ilapconca?

8. B uwem cyrp oOmeir Teopun koHpuukta K. Boynaunra?
OxapakTepu3yuTe CTaTHYECKYI0 M JAUHAMUYECKYH0 MOJeidh KOH(IMKTa IO
boynaunry. O0bsicHUTe IPUHITUT ASPUITUTA PECYPCOB. 3anoHUTE Tadmiry 1.

9. CpaBHHUTE CONHMOJOTUYECKUA W TICUXOJIOTUYECKUN TOIXOMBI K aHAIIU3Y
KOoH(DIIHKTA.

10. Kakos Bkiax 3. ®@peitna u K. FOHra B uiccienoBanne NCUX0JIOTHIECKUAX
acneKkToB KoH(MKTa?
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11. Kakue Tumonorud KOH(JIUKTHOTO TMOBEACHHS JIOACH MPEIIOKIIA O.
bepn u K. Tomac?

12. Kakumu Haykamu, KpoMe KOH(IUKTOJOTHH, HCCieAayeTcs mpobiema
koH(pukTa? B uem crnienmduka ncciaeaoBanus KOHGIMKTA B IPAaBOBEICHUN?

13. O0bscHUTE OTCTaBaHWE B Pa3BUTHH KOHQIUKTOJNOTHMH B COBETCKOM
Coro3e 1 mpuyuHBI €€ OBICTPOTO Pa3BUTHUA B MOCTCOBETCKOM Poccun?

Kpurtepum onenku:

- OIIEHKAa «OTJIMYHO)» BBICTABISIETCS CTYACHTY, €CIIM OH TIOKa3ajl BBICOKHI
YpOBEHb CHOPMHPOBAHHOCTH KOMIIETCHIIMH, BEPHO M B MOJTHOM OOBEME IMOKa3al
IyOOKHE WCYEPIBIBAIOIINE 3HAHUS BCETO TMPOrPAaMMHOTO MaTepuaia 1o
JTUCIUIUIMHE,  TOHMMAaHWE  CYIIHOCTH  MPOOJIeMBbI;  Jall  JIOTUYECKU
MOCJIeIOBaTEIbHBIC, COJICP)KATCIIbHBIC, ITOJIHBIC TIPAaBHJIBHBIC M KOHKPETHBIC
OTBETHI Ha BCE BOIPOCHI K3aMEHAIIMOHHOTO OMIIeTa, JOMOJHUTEIbHBIC BOMPOCHI;
HCIIOJB30Ba]l B HEOOXOJMMOM Mepe B OTBETaX Ha BOIPOCH MaTepHallbl Bcei
PEKOMEHTyeMO JINTEPaTypPHhI.

- OIIEHKAa «XOPOIII0» BBICTABIISICTCS CTYJICHTY, €CJIM OH TMOKazaJl CpeaHui
yYpOBEHb CHOPMHUPOBAHHOCTH KOMIIETCHIIMH, C HE3HAYHUTEIBbHBIMU 3aMEYaHHUSIMHU
MOKa3aj TBEP/AbIC U JIOCTATOYHO IMOJIHBIC 3HAHUS BCETO MPOrpaMMHOI0 MaTepuala
no aucnuruimHe. J[anm mocienoBaTenbHbIC, MPaBUIbLHBIC, KOHKPETHBIC OTBETHI HA
MTOCTABJICHHBIC BOIMPOCHI MPU CBOOOJHOM YCTPAHCHHH 3aMEUaHU IO OTAEIbHBIM
BOIIPOCAM.

- OIIEHKA «YyJIOBJIETBOPHUTEILHO» BBICTABIISCTCS CTYACHTY, €CIIM OH IOKa3all
HU3KUW YPOBEHBb C(HOPMHUPOBAHHOCTH KOMIICTCHIIMH, Ha 0a30BOM YpOBHE C
omunOKaMH TOKa3ajd 3HAHWEC W TIOHUMAHWE TIPEIMETa; Jajl MpPaBWIbHBIE U
KOHKpETHBIE, 0e3 TIpyObIX OMIMOOK OTBETHI Ha IIOCTABJICHHBIC BOIPOCHI IpHU
YCTpaHEHUH HETOUYHOCTECH M HECYIIECTBEHHBIX OIIMOOK B OCBEIICHUHU OTACIBHBIX
MOJIOKCHUH TIPU HABOJAIIMX BOIPOCAX AK3aMEHATOpa; MPU HAIMYHMHM OIIHMOOK B
YTEHUU W HM300pKEHUH CXEM IIPOIIECCOB; IMPH OTBETaX Ha BOIPOCHI OCHOBHAs
PEKOMEHI0BaHHAs JIUTepaTypa UCIOIb30BaHa HEAOCTATOYHO.

- OIICHKa «HEYJOBJICTBOPHUTECIHHO» BBICTABISACTCS CTYJICHTY, €CIU OH
MoKa3ajg HEAOCTAaTOYHBIM ypOBEHb C(HOPMHUPOBAHHOCTH KOMIICTCHIIMH, JIall
HETPaBUJILHBIA OTBET XOTS ObI HA OJWH W3 OCHOBHBIX BOMPOCOB, CAETAN OOIBIIOE
KOJIMYECTBO OIMKMOOK B OTBETE, HE MOHUMAET CYINTHOCTH HM3JIaraéMbIX BOTPOCOB;
JaeT HEYBEPCHHBIC M HETOYHBIC OTBETHI Ha JIOMOJHUTEIBLHBIC BOTPOCHI.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AILIMS BBICILIEI'O OBPA3OBAHNS
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

TeMbl TBOpYECKHUX 3aIaHU U
I'pynmoBsie TBOpYECKUE 3aJaHUS:

3amanne 1. Kakue MeTOabl NCUXOJOTMH TPUMEHEHBI B CIEIYIOLIUX
npumepax?

a) UenoBek momeniaeTcsi B U30JIMPOBAHHYIO KaOMHY, B CIIEHUAIBLHOM IIIEME
YKPEIUIAIOTCS MPUOOPHI, C MOMOILBIO KOTOPBIX UCCIENYIOTCS OMOTOKH MO3Ta IMOoJ
JEUCTBUEM  DPA3JIMUYHBIX  pa3gpaxXuTellel  WIM  COCTOSSHUM  OpraHusma
(OompcTBOBaHME, COH). McmbITyeMblil nepe] NPOBEAECHUEM OIbITa IOJy4YaeT
COOTBETCTBYIOLIYI0 HMHCTPYKLIMIO. Bce momydaemble mokaszareinn (PUKCHPYIOTCS
TOYHOU anmnaparypou.

0)Ha ocHOBaHMM  JETCKMX PpHUCYHKOB  IICUXOJIOI  YCTaHaBIIUBAET
OCOOEHHOCTH  BOCHPHUSTUS JE€TbMH MNPEAMETOB; TIIATENbHO  aHAIU3UPYA
NUCbMEHHbIE PA0OTHl MIKOJIBHUKOB W CONOCTAaBIsASg JAHHbBIE C pe3yibTaTaMu
JIPYrUX SKCHEPUMEHTOB, MCCIEIOBATENb JEJNAaeT BBIBOABI 00 OCOOEHHOCTAX
WHJVMBUAYAJIBHOTO CTUJISI CTAPIIEKIACCHUKOB.

B) Jl11s1 M3ydeHHs] SMOLMOHAIBHOTO COCTOSIHUSI UCTIBITYEMOMY MPEIbSABISIOT
«CTpAILIHBIC» KAPTUHKU U PETUCTPUPYIOT MPU STOM U3MEHEHHUS B COMPOTHUBICHUU
KOKH DJIEKTPUYECKOMY TOKY.

r) M3y4aroTcss WHAUBHUIyaIbHBIE OCOOCHHOCTH PUTMHYECKUX JBHKCHHI
neret. IlpoBogurcs Becé€nas urpa - «Tanen kykom». Bcé maér xopomio, mnoka
rpymnIna yyacTBYyeT B 001ieM TaHue. [[eT yBepeHHO JBUTAIOTCS MO KPYTy, AENaoT
He3aMbIciioBaThie T1a. HO BOT pykoBoauTenbHULA IpeaiaraeT Jlapuce BBIUTH Ha
CepelMHy Kpyra W TaHleBaTb TaM. JleBOuka OTKa3bIBaeTcs. TaHsA, XOTS U HeE
OTKAa3bIBACTCA OT IMPEIJIOKEHUS PYKOBOJMTEIBHUIBI, HO, BBIMAS HAa CEPEOUHY
Kpyra, CTOMT, pACTEPSIHHO CMOTPHUT IO CTOPOHAM M HAYMHAET TaHUEBATh JUUIb C
NOMOIIbIO BocnuTaTeNnbHUIBL. Tonbko [Mans (camas Ooiikas neBOoYka B TPYIIIE)
HAYMHAET TaHLEBaTh Cpa3dy, HO €€ JBW)KEHUS HEYBEPEHHbBIC, YYyBCTBYETCS
CKOBaHHOCTb.

n) s u3ydeHus: MHIMBHIYalbHBIX OCOOCHHOCTEW NaMSATH HCHBITYEMbIE
3ayunBaroT 10 HMHOCTpaHHBIX CJIOB. IIpOTOKOJIMCT 3amMCBIBAET, CKOJIBKO CIIOB
3alIOMUHAET KaXJbId MCIBITYEMBIM IIOCIE KaKJIOrO IIOBTOPEHUS M CKOJBKO
TpeOyeTcs MOBTOPEHUI, YTOOBI 3aIIOMHUTH BCE JIECATH CIIOB.

3amanne 2. Omnpenenure, K KakOW TIpyIIe ICUXUYECKUX SBICHUU -
IICUXUYECKUM IPOLECcCaM, CBOMCTBAM JIMYHOCTH WIIM NICUXUYECKUM COCTOSIHHUSM -
OTHOCSATCS KaXJ10€ SIBJIEHUE, ONUCAHHOE HUXKE.
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a) Yuutens MHQOpPMATUKM HE pa3 3aMedall, YTO HEKOTOphle pedsita C
OONBIIMM TPYAOM YCBAMBAKOT MaTepual HEMNOCPEACTBEHHO IIOCIE YpPOKOB
(U3KYIBTYPBl U 3HAUUTEIBHO JIYUIlE, €CIU YPOKaM MH(OPMATUKU IPEIIIECTBYET
npyras yueOHas 1esITeIbHOCTb.

0) Yuenuk Boa Y. ucnbIThiBan Bcerga OOJbIIOE YAOBOJIBCTBHUE, €CIIU €T0
TOBAPHUIIH IJIOXO OTBEYAIIN IO U3Y4aEMbIM IPEIMETAM.

B) Tans K. Bcerma mpsMo ocyxknaajna TOBapHILEH 3a HEZOOPOCOBECTHOE
OTHOIIIEHUE K yOOpKe Kiacca.

r) Buts I'. perynsipHo noceniaet KpyKoK KopaOJIecTpOCHHUS.

n) PaccmatpuBas kaptuHy BpyOens «Jlemon wu Tamapa», uenoBek
HEMPOU3BOJIHHO BCIOMHUHAET 00pa3bl IEPMOHTOBCKHUX T'€POEB.

e) JI€ma M. npuas u3 Koiemka B O0IIEKUTHE, Cpa3y PEIINI BEIyUYUTh TEMY
«['occranmapty. OnHaKo, Kak OH HHU cTapajcs, onpeenenue ['occranaapra oH He
MOT MPaBUJIIBHO 3allOMHUTH. [locie HeOOJIBIIOro OTABIXa CTYAEHT 0€301IMO0YHO
3allOMHMUJI €T0.

3ananue 3. B HayyHO-()aHTaCTHUECKOM paccKas3e OMUCAHO CIEIyIOIIEee.

OpHaXXabl SKCHEANIINS apXe0JIOTOB OOHApYKUJIa MELEPy, B KOTOPOH JKUJIH
4eJI0BEKOMOJOOHBIE CYIIECTBA, Ha3BaHHbIE YUEHBIMU TPOIIHU. TPONNU MUTAIOTCA
MSICOM, KOTOPO€ KONTST Ha KOCTpax camMbIM NMPUMUTUBHBIM 00pa3oM. Y TpOIIU
MOJIBIKHBIE DPYKH, HAMOMHHAIOUIME PYKH IUTMEEB, C AJUHHBIMU, XOPOIIO
pa3BUTHIMH TaNbIIAMU. YKa3aTEIbHBIM TMAalbIIEM OHU YacTO TOKa3bIBAIOT Ha
oTnanéHuple mpeamMeTsl. OHU BBICEKAIOT OTOHb, OOTOYEHHBIMU KPEMHSIMH HaJ
JUIIaiHUKOM. UYneHaM SKCHEeIWIUU YAAIOCh OOYYHTHh TPOIIMU HECKOIbKUM
CJIOBaM, HO CBSI3HOW peyM y HUX HE HaOmr0aanoch. OHU MPOU3HOCUIHA OTJEIbHbIC
3ByKocoueTaHus: OHU, KOTria UM ObLIO O0JIBHO; IPyTHE - KOraa ObLIO PaJioCTHO;
TPETHU - KOTJa yrpoxkana onacHOCTh. OAHOTO TPOIIHK YJAI0Ch HAyYUTh y3HaBaTh
OykBy «P», mokaspiBasi eMy OaHKH C BETYMHOM, Ha KOTOPHIX ObLIa HamucaHa 3Ta
OykBa. OH Hay4YWjICs MUCaTh 3Ty OYKBY KapaHIaIIoM.

Tpormu  00TECHIBAIOT KaMHHU, yAapsAs IO KaMHIO C HeoObIYaitHOU
TOYHOCTHIO, OTOMBasi OT HEro cHauyaja KpyIHbIe, a MOTOM BCE Oojiee MeNKHe
kycouku. Koryma uM mokasanu, kak oOTEChIBATh KAMHH MPU MTOMOIIN HACTOSIIIETO
MOJIOTa U J0JI0Ta, TPONNH TaK U HE HAYYWJIUCh MOJIb30BAThCS JOJOTOM, HO M3-3a
MOJIOTa Ha4yaJlaCh HACTOSIIAs ccopa.

1. KTo Takue Tpomnmu - AN I KUBOTHBIE?

2. [To xakuM TpU3HAKaM 3TO MOYKHO YCTaHOBUTH?

3ananue 4. [IpounTaiire.

Breigenute 0coOEHHOCTH, KOTOpBIE OTpaKarOT TMOBEACHWE WHIWBUIA, U
OCOOCHHOCTH, KOTOpPbIE OTpa)kaloT MOBeACHHE JIUYHOCTH. JlaiiTe 0OOCHOBaHHE
CBOETO BBIOOpA.

CrapatenbHOCTb, HU3Kas aanTaiys K TEMHOTE, OOUIUTENbHOCTb, XOpOoIlas
KOOpAMHAIMA O0euX pyK, MeEUIEHHas CKOpPOCTb Yy3HaBaHHs, OoJblias
HMOLIMOHAJIbHAS ~ BO30YIAMMOCTh,  TPYIOJIOOME,  aKKypaTHOCTb,  BBICOKas

I—IyBCTBI/ITeHBHOCTB OpFaHOB I-IyBCTB, pr,HHOCTI/I B OBJIAICHU N HOBBIM
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JABHUI'aTCIIBHBIM HAaBBIKOM.

3ananue 5. YCTaHOBUTE COOTBETCTBUE.

a) yOexaeHus;

0) MOTHBHI;

B) YPOBEHb MPUTA3AHUM.

. Hukorja He MeHsI10 CBOU pelIeHHUS.

. He X014y y4uTh NCUXOJIOTHUIO - JIy4Ille TOCILIIO.

. MHe 10CcTaTouHO YeThIPEX OAILTOB.

. Y4ych, MOTOMY YTO HYXEH JIUILJIOM.

. OGMaHBIBaTh UHOT1a MOKHO, €CJIM 3TO BO OJIaro Apyroro 4ejoBeKa.
. X0uy MepBbIil B3pOCIBIN pa3ps o 6ackeToomy.

. Yuurenb He TOJKEH OCKOPOJIATh peOEHKa.

. Y4ych MOTOMY, YTO X0Uy OBITh YUYUTEJIEM.

. X04y, 4TOOBI MEHSI YBaXKaJIU YUYUTENS U OJJHOKIACCHUKH.
0. YenoBek B )KU3HU JIOJKEH MOMPOOOBATH BCE.

P OO ~NO O WNE

3ananue 6. Kakue nHauBuayaibHble OCOOEHHOCTH BHUMAHUS MPOSIBISIFOTCS
y TIEPBOTO U BTOPOI'O YUEHUKOB?

JlBa y4yeHHMKa, CHIA 3a CBOMMHU CTOJaMH, YCIEIIHO BBINOJHSIIN
7a0opaTopHyto paboTy Mo XUMHUU. B 3TO BpeMsl 3a yUYUTEIbCKUM CTOJIOM TPETUM
YUYEHHMK BBINOJHAJ Ty € paboTy, HO 4acTo omuOancs. YUHUTedb MOOYEPETHO
npeajiarai IByM CUJSIIUM YYEHHKaM HCIIPABIIATh OUIMOKM pabOTaIOIIEro y CTOoIaA.
[Tpu >ToM mepBBI yueHUK OBICTPO MOAXOAMI W Cpa3y HCHIPABISUT HETOYETHI B
paboTte ToBapuia. Bropoil yueHUK HE MOT cpa3y OTOPBAThCS OT CBOEU padoTHI, a,
NOJOMAS K CTONy, CMOTpeN Ha NpuOOpbl «HEBUIAAWMM» B3riasgoMm. Korma xe
yuuTenb oOpamaics K HeMy C OAHMM - JBYMsl BOIPOCAMH, YUYEHUK OBICTPO U
XOPOLLO UCIPABIISIT OLIMOKU TOBApHILA.

3ananue 7. Boipyuka oT peanuzanuu npoaykiuu cocrasmia 25000 pyoiei,
nepemeHHbie 3atpatel — 18000 pyo6ueii, moctosiHabie 3aTpaThl — 3000 pyOiei.
OnpenenuTs:

1. CkoabKO MPOLIEHTOB MPUOBLIN YAACTCS COXPAHUTh MPENNPHUITHIO, €CIH
BBIPYUYKa OT peajin3aluuu COKpaTturcs Ha 35 %;

2. [IpotieHT CHWXEHHSI BBIPYUKH, TPU KOTOPOM MPEANPHUSITHE MOTHOCTHIO
JMIIAEeTCs MPUOBLUIM U BHOBb BCTAET HA OPOT PEHTA0EIbHOCTH;

3. Ha ckombko mpoIeHTOB HEOOXOIMMO COKPATHTh IMOCTOSHHBIC 3aTpaThl
NPEANPUATHS, YTOObI IPU COKPAILIEHUU BBIPYUKH Ha 35 % M mpekHeM 3HAaYeHUU
CBOP, npennpustie coxpanuiio 0b1 75 % oxxumgaemMont npuObLIH.

3amanue 8. Kakue cBOWicTBa BHHMaHHS HEOOXOIUMBI CIEIUATUCTY

TaMOXEHHOTO Jiena B mporecce padoTel? Ob6ocHyliTe cBoii oTBeT. OlieHUTE
0COOEHHOCTH cBOeTo BHUMaHUs. [locTaBbTe 3a/1a4u IO CaMOPa3BUTHIO.
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3amanue 9. Kakue mpuémbl opraHu3aliid BHUMAaHHUS Ha YPOKE SIBISIFOTCS
neJaroruyecku Hauoosee 1enecooOpa3HbIMu?

Ha oTkpbITOM ypoke 1o 6MOoJIOTUH MOJI0/1as YYUTEIbHUIA, OOBSCHSSI HOBBIN
MaTtepual, JeMOHCTPUPOBaAIa MHOTOYUCIICHHbIE WIUTIOCTPALIUU TIEPENIETHBIX MTHIIL.
OT0 BBI3BAJIO OKMBJICHHE B Kiacce. OJIHAKO MPH 3aKPEIUICHUH HOBOTO MaTepuana
OKa3aJIoCh, YTO HEKOTOpas 4acTh y4YalllUXCS MOBEPXHOCTHO YCBOWJIM MaTepual:
OHM JIETKO MOTJIM pacckazaTb 00 00pasze >KM3HU TOW WJIM MHOW NTULBI U ObLIM
COBEpIIEHHO OECTIOMOIIIHBI B 00BsICHEHUH ApYyTuX ¢akToB. Kak OyaTo ux He ObLIO
B kiacce. Jlns monanep)kaHUS BHUMAHUS y4yallUXCs IMpH  aHaIW3e ObLIH
NPEJIOAKEHBI CIETYIOIINE TPUEMBI:

a) HY>KHO OBUIO c/ieJaTh YUYCHUKAM 3aMEYaHUE;

0) mocye Kaxa0ro 0ObSICHEHUS CIIEI0BAJIO 3aKPHIBAThH HATIIATHOE TTOCOOUE;

B) Hy’)KHO OBLIO JOXAAThCs TOJHOM THINWHBI B Kiacce, NPeXIe YeM
HAaYMHATh OOBSICHEHUE;

I') IOCJIE KaKI0r0 0OBACHEHUS CIE0BAJIO JIeNaTh HEOOJBIIYIO May3y.

3amganue 10. ITocTtpolite rpaduyeckyr0 Mojelb YEIOBEYECKOrO0 3HAHUS W
OTPEAECIUTE MECTO TICUXOJIOTUH B HEM.

NHnuBuyapbHbIE TBOPUYECKUE 3a1aHUs (TOKIaIbI):

1. JluyHocTh Kak cyObekT ku3HH. CBo0Oojga. OTBETCTBEHHOCTH U
JTyXOBHOCTh Ha YPOBHE 3pEJIOU JIMUYHOCTH.

2. DK3WCTEHIHUAIBHBIN MOIX0/ K THIHOCTH BukTopa ®pankia.

3. OOmee mpeacTaBIeHHE O CTPYKType JHYHOCTH. AHAIU3 TIO
AJIEMEHTAPHBIM €JIMHUIIAM.

4. TlpencraBieHue O pOJM JIMYHOCTHBIX M CHUTYaTHBHBIX (pakTopax B
perymnsanuu noseacHus B teopun K. JIleBuHa.

5. Paznmuunble MOAXOBI K IEPUOAM3AIINK PA3BUTHS JIMIHOCTH.

6. Meronsl W3yYeHHS JUYHOCTH: OIHUCATENbHBIC, OOBSICHUTEILHEIE,
trnoaoruu. CriocoObl MO3HAHUS JINYHOCTH.

7. TloHumaHue TUYHOCTH B TicuxoaHaause 3. Opeiiaa.

8. IloHumMaHHe JTMYHOCTHU B OOILIEH CUXOJIOTHH.

9. Bo3spacTHble 0COOCHHOCTH | TIICHMXOJOTHS BO3PAacTHOTO Pa3BUTHS
JINYHOCTH.

10. OcHOBHBIE  TIOJIO)KCHHMSI ~ MCTOPUKO-IBOJIOIMOHHOTO  TMOAXOJa K
IMOHUMAHUIO JINYHOCTH.

11. Camoco3Hanne W CcaMOOTHOIIEHHWE JIMYHOCTH. WX wucciaenoBanust B
TICUXOJIOTHH.

12. JInyHOCTD C MO3UIINU JIEATEIHLHOCTHOTO MOIX01A.

13. TToaxoapl K MTOHUMAHHUIO JTUYHOCTH B MHUPOBOM IICHXOJIOTHH.

14. YemoBek 1 mup. JImgHOCTh Kak creruduyueckas demoBeueckas (Gopma
OTHOILIEHUSI CyOBEKTa C MUPOM.

15. MunuBua. JInunocts. UHIMBUYAIBHOCTD.

16. IlpencraBnenre O NABWXKYIIUX CHJIAX Pa3BUTHS JUYHOCTU. PaszButune

JIMYHOCTHU B paHHCM BO3pPacCTc.
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17. IIpoGnema "A" B mcuxosorumu.

18. IlpencraBnenue o CMBICIOBBIX 00Opa30BaHUAX JIMYHOCTH. VccienoBanusi.

19. Tune! u cBotictBa BH/[ kak OCHOBBI TeMIiepamMeHTa.

20. Commanuzarus JUHYHOCTH. Poin.

21. Xapaxrep v IM4yHOCTh. DOPMUPOBAHUE XapaAKTEPA.

22. Ilcuxonoruyeckue MpoOJaeMbl TMOJOBBIX paznuuuid. (CTaHOBIEHUE
MOJIOBOM UJACHTUYHOCTH.

23. CtpoeHne Tena W OCOOCHHOCTHM TICHXUKH. KOHCTUTYLHMOHANbHbIE
ocobennoctu Kpeumepa u [llennona.

24. lnpuBuayanbHbIE CBOWCTBA JWYHOCTA. KX pons B ¢opMupoBaHuuU
JUYHOCTH.

25. TemriepaMeHT ¥ €ro pojib B CTPYKType JUYHOCTH. DakTopHBIC
KOHIIEMIINH TEMIIEPaMEHTA.

26. poJib BPOXKICHHBIX OCOOCHHOCTEH B (hOPMHUPOBAHUU JTUYHOCTH. MeToj
OJIM3HELIOB.

27. Ilpobnema  CONMAJIBHOTUIIMYECKOTO B  JUYHOCTH.  ConUasibHBIN
XapakTep, HAllMOHAIBHBINA XapaKTep.

28. ®opmupoBaHre KOH(MIMKTOJOTUYECKUX HAECH B TpPydax MbICIUTEIEH
JPEBHOCTH.

29. VcronkoBaHue npupoabl KOHQJIUKTA B 3110Xy CpeTHEBEKOBBS.

30. /IBa moaxoda K TOHMMAHUIO MPHUPOIBI COIUAIBHOTO KOH(MDIWKTA B
HoBoe Bpewms.

31. Konnenuus conuansHoro koHdaukra K.Mapkca u ero mociegoBaresiei.

32. Pa3zButre KOHGIUKTOJIOTUHN B paMKax COLMATBHON HAYKH.

33. KoHIenus conuaabHOTO COTJIACUS M «9eTIOBEYECKIX OTHOIICHUI.

34. Obmas Teopusi KOHPIUKTHOTO B3aUMO/ICHCTBUSI.

35. Pa3BuTHE KOHDIUKTOIOTHU B paMKax TICUXOJOTUYECKON HAYKH.

36. Pa3BuTHe 0T€UEeCTBEHHON KOH(MDIUKTOJIOTHH.

37. IlpeameT u 00beKT KOHpIUKTONIOTHH. [ToHATHE KOHDIMKTA.

38. CtpykTypa KOH(IHKTA.

39. Jlunamuka KOH(IIMKTA.

40. Tunonorust KOHMIUKTA.

41. OcHOBHBIC METO/IbI HCCIICIOBAaHUS KOH(IUKTA.

42. O6bexkTrBHBIC (PAaKTOPHI BOSHUKHOBEHHS KOH(DIUKTA.

43. CyObeKkTuBHBIE (JINYHOCTHBIE) (PaKTOPHI BOSHUKHOBEHHSI KOH(MDINKTOB.

44, OyHKUUHA KOH(IIHUKTA.

45. BHYTpUIMYHOCTHBIN KOH(QJIUKT: TOHATHE U XapaKTEPUCTUKHU.

46. Buapl BHyTpHUIMYHOCTHBIX KOH(JIUKTOB.

47. IlpuurHbI ¥ IOCNIEICTBUS BHYTPUIIMYHOCTHOTO KOH(IUKTA.

48. CniocoObl ¥ yCIIOBUS  TPEAYNPEKACHUS  BHYTPUIUYHOCTHBIX
KOH(IJIUKTOB.

49. Cnioco0OsI pa3perieHus: BHyTPUITUNIHOCTHBIX KOH(JIHKTOB.

50. [Tonsitue ctpecca u (pa3wl pa3BUTHS.

51. Ctpecc u auctpecc.

52. [Ilpu4rHbBI ¥ UCTOYHUKH CTpecca.
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53. [Ipodmmaktuka cTpeccoB. MHmuBHayanbHash CTpaTerwss W TaKTHKa
CTPECCOYCTOWYMBOTO MMOBECHHSI.

54. OcoO6eHHOCTH MEXKITMYHOCTHOTO KOH(DIUKTA.

55. OYHKIIMN MEKIIMYHOCTHOTO KOH(IUKTA.

56. CTpyKTypa U 371€MEHThI MEKIMYHOCTHOTO KOH(IIUKTA.

57. lnHamMuka MEXJIMYHOCTHBIX KOH(JIMKTOB.

58. Ctuiiv MoBeJIeHUS! B MEKIMYHOCTHOM KOH(IIUKTE.

59. [IpuunHBI KOH(IUKTOB HA PA3HBIX TAIaX Pa3BUTHS CEMbH.

60. [IpenynpexaeHne ceMEeHHBIX KOH(IUKTOB.

61. MeXIMuHOCTHBIE KOH(IIUKTHI B CPEIHEH HIKOJIE.

62. KonctpykTuBHOE pasperieHrue KOH(YINKTOB B CPEIHEH 1IKOIIE.

63. MexnnuHOCTHBIE KOH(DIUKTHI B BBICIICH HIKOJIE.

64. Cnennduka KOHDINKTA B OPTaHU3ALINH.

65. Tumnbpl KOHQIMKTOB B OpraHU3AIUIX.

66. CriocoObl pa3pernieHnust KOHGIUKTA B OpraHU3aIMsIX.

67. Ciennduka MeXrpynmnoBoro KOHGIUKTA.

68. Tunosorust MEXrpynInoBbIX KOHPJIUKTOB.

69. [lonutuyeckre KOHPIUKTHI.

70. MexdTHHUYECKUI KOH(ITUKT.

OcoOEHHOCTH BBITIOJIHEHUS 3aJaHUI:

['pynmoBoe TBOpUYECKOE 3amaHWE MPEAIoJiaraeT yYCTHOE OOCYXKICHHE
CTyJIEHTaMH TIpeJIaraéMbIX BapHaHTOB B IMapax WM Tpoukax. Jlamee mpoxomut
YCTHAs IPE3EHTAITNS BBHITTOJITHCHHOTO 32/ TaHMS.

NHnuBuyabHBIC TBOPYECKHE 3aMaHUs (HOKIAIbI) MPOBOAATCI B (Gopme
3aIUTHI MPE3CHTALIHH.

Kpurepuu ouenku:

Ne OreHka B
i OneHuBaeMble apaMeTpbl SasLIax
KavecTBo nokiana:
- IPOM3BOAMT BBIAAIOLIEECS BIEUATICHNE, YETKO BBICTPOCH, PaCcCKa3bIBAETCs, 5
1. | oOBsicHsIETCS CYTh paboTHI; 3-4
- paccka3bIBaeTCs, HO He OOBSACHSAETCS CYyTh pabOTHL; 1-2
- 3aYHUTHIBACTCSL.
Hcnionb3oBaHue IEMOHCTPAIIMOHHOTO MaTepHaa:
- aBTOp MpEeJCTaBWJI JEMOHCTPAallMOHHBI MaTephal M TPEKpPacHO B HEM 5
o | OpneRTHpOBaCs; 34
- UCTIOJIB30BAJICS B JOKJIAJIE, XOPOIIO OOPMIIEH, HO €CTh HETOYHOCTH; 1-2
- TpeJCTaBICHHBIA JIEMOHCTPAIIMOHHBIH MaTepHan He WCIIOIb30BaJICs
JOKJIATYMKOM HIIH ObUT 0)OpMIIEH IJI0X0, HEIrPaMOTHO.
KauecTBo 0TBETOB Ha BOIPOCHI: 5
3 | ~OTBEYACT Ha BONPOCHI; 34
- HE MOXKET OTBETUTH Ha OOJBITUHCTBO BOTIPOCOB; 1.2
- HE MOYKET YETKO OTBETUTh HA BOIPOCHI.
Brnaznenune Hay4HBIM U CIIELMATbHBIM AIIapaToOM: 5
4, - IOKa3aHo BJIa/ICHUE CIICIIMAJIbHBIM alnapaToMm; 3-4
- MCTMIOJIb30BaHBI OOIIEHAYYHBIE U CIIeIHAIbHBIE TEPMHUHBI; 1-2
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Ne o OreHka B
i [IEHUBAEMbIC TTapaMETPhI Sas1ax
- MOKA3aHO BJIaJICHUE 0Aa30BbIM aIlapaToM.
YeTKOCTh BHIBOJIOB: 5
5 | ~TOMHOCTBIO XapaKTEPU3YIOT paboty; 3-4
- HEYETKH, 1.2

- UMCIOTCs1, HO HC JOKa3aHBbI.

B cpennem 5 - 1
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AIMS BBICILIEI'O OBPA3OBAHHM I
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOOINEPATUBHBII UHCTUTYT (PUJTUAI)

KoMiuiekT pa3HOypOBHEBBIX 32124
o qucturuinHe «lIcuxonorus u KOHMOIUKTOIOTHS
A.3AJIAYA PEITPOAYKTUBHOI'O YPOBHSI
3amavya 1. 3amomHuTe B TeTrpaau Taomuiy 1. Ilepeuncinure MeTOABI,
HCMOJIb3yEMbIE B TICHXOJIOTUU. PaHXXUpyWTe NaHHBIE METOAbI MO 3HAYMMOCTH.
AprymMeHTHpYHTE CBOIO MTO3HITNIO0, OTMETHB KaKHUe MPOOIEeMbl MOTYT BO3HUKHYTh B

HCIIOJIB30BaHNHN JaHHBIX MCTOJOB.

Taomuma 1 - MeToab! IICUXOJIOTUH

Meton o0ydeHus Onucanne MeTona Cdepa mpumenenus

3anauda 2

1. Vkaxure, Kakue yCIIOBUS HYXKHBI JIJII BOBHUKHOBEHUS U TOAJEPKAHUS
IIPOU3BOJIBHOTO, & KAKHE - HEMPOU3BOJIBHOTO BHUMAHHUS?

2. [TocTaHOBKa BOIPOCOB W pEIICHHWE HEOOJBINTUX 3aJad Ha TPOTSIKEHUU
ONPENEIEHHOTO OTPE3Ka BPEMEHMU.

3. OcoOCHHOCTH  BO3JCHCTBYIOIIMX  pa3ApaKUTENel: WX  HOBHU3HA,
aOCOJIOTHAass W OTHOCUTEJIbHAs CHJIA, KOHTPAcT MEX]Iy HHMH, HU3MEHEHUE B
pa3IpaKATEIAX.

4. Oco3HaHue TEKYIIUX PEe3ylbTaTOB JEATEIBHOCTH B (pOpME BHYTPEHHETO
CJIOBECHOTI'O OTYETA.

5. Hauny4mumii pactiopsiiok IesSTeIbHOCTH, CO3/IaHUE MPUBBIYHBIX YCIOBUN
JU1s1 pabOTHI.

6. Ucnonbp3oBaHue oOmnNpeAen€éHHbIX MOTPEOHOCTEH, C YAOBIETBOPEHUEM
KOTOPBIX CBSI3aH yU€OHBIN MaTepHall.

/. Vicnonb30BaHKE ONPECTEHHBIX YCTAHOBOK U NMICUXUYECKUX COCTOSIHUIA.

8. IlocTaHOBKa CyIIECTBEHHO 3HAYMMBIX LI€TIEH U 3a7a4 eATeIbHOCTH.
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B. 3AJIAYHU PEKOHCTPYKTHUBHOI'O YPOBHS
Tect Tomaca

[IpennaraeMplii TeCT MMEET LEIbIO OINPENEIUTh XapakTepHylo i Bac
TaKTUKY MOBEJACHUS B KOH(QIMKTHBIX cuTyanusx. OH cocrout u3 30 MyHKTOB, B
Ka)XJI0M U3 KOTOPBIX UMEETCS JIBa CYXkAE€HUs, 0003HaueHHbIe OykBamMu A u b (oHu
WHOTJIa TIOBTOPSIIOTCS B pa3HbIX NMyHKTax). CpaBHHMBas yKa3aHHbIE B ITYHKTE JBa
CYXJCHMS, KaXIblii pa3 BbOMpaiiTe M3 HHUX TO, KOTOpOE€ SABIsAETCA Ooliee
TUNIWYHBIM JUIsl Bamiero noBenenus. B OnaHke [uisi OTBETOB 1O HOMEPOM ITyHKTa
noctaBbTe A win b B coorBeTcTBUM ¢ Bammm BEIOOpOM.

1.

a) UHorma s TpemoCTaBisil0 JIPYrUM BO3MOXKHOCTH B35iTh Ha ce0s
OTBETCTBEHHOCTbH 32 PELIEHUE CIIOPHOTO BOIMPOCA.

06)Uem oOcyxnaTh TO, B Y€M MbI PaCXOJUMCS, S CTaparoCh OOpPaTUTH
BHHUMAaHHE HA TO, B YEM COTJIACHBI MbI 00a.

2.

a) 5l craparoch HATH KOMIIPOMHUCCHOE PEIICHUE.

0) Sl mpITatoCh ynaguTh JEJI0 C YYETOM BCEX HMHTEPECOB JIPYrOro U MOUX
COOCTBEHHBIX.

3.

a) OOBIYHO 51 HACTOMYHMBO CTPEMIIIOCH JOOUTHCSA CBOETO.

0) Sl crapaloch YCHOKOUTh APYroro MU CTPEMIIIOCh, TJIABHBIM 00pa3oM,
COXPAHUTh HAIlld OTHOIICHHUS.

4,

a) 5 craparoch HaWTH KOMIIPOMHUCCHOE PEIICHUE.

0) Mnornaa s sepTBYI0 CBOMMHU COOCTBEHHBIMHU MHTEpPECAMU Pajii HHTEPECOB
JIPYroro 4ejaoBeKa.

5.

a) YnaxxuBas CIIOPHYIO CHTYAIIHIO, sl BCE BPEMS CTAparOCh HAWTH TOIICPKKY
y IPyTOTO.

0)4 crapatoch caenaTh  Bce, UTOOBI  M30€kaTh  OECIONE3HOU
HaIPSHKCHHOCTH.

6.
a) S craparock n30exaTh BOSHUKHOBEHUSI HEMPHUATHOCTEH 15 ceOs.
0) S crapatoch 10OUTHCS CBOETO.

7.

a) S craparoch OTIIOKHTH PEIICHHE CJIOXKHOTO BOMPOCA C TEM, YTOOBI CO
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BPEMEHEM PEIINTh €T0 OKOHYATEHHO.
0) Sl cuuTar0 BO3MOXXHBIM B YE€M-TO YCTYINHTh, YTOOBI JIOOUTHCS YEro-TO

JPYToro.

8.

a) OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JJOOUTHCS CBOETO.

0) [lepBbIM J1€7IOM s CTaparoCh SICHO OMPENEIUTh TO, B YEM COCTOSIT BCE
3aTPOHYThIE UHTEPECHI U CLIOPHBIEC BOMPOCHI.

9.

a) Jlymaro, 4TO He BCEr/ia CTOMT BOJHOBATHCS M3-3a KAKMX-TO BO3SHUKAIOLIIX
Pa3HOTIIACUM.

0) 51 mpeAnpUHUMAIO YCUITHUS, YTOOBI TOOUTHCS CBOETO.

10.
a) 5l TBepI0 CTPEMIIIOCH IOCTUYb CBOETO.
0) A npITatoch HAUTH KOMIIPOMUCCHOE PEILICHHUE.

11.

a) [lepBpiM smenoM s craparoCh SCHO ONPENEIUTHh TO, B YEM COCTOSIT BCE
3aTPOHYTHIE HHTEPECHI U CIIOPHBIE BOTIPOCHI.

0) 4 craparoch YCIOKOUTH JAPYTOro U CTPEMIIIOCH, T[JIaBHBIM 00pa3oMm,
COXPaHUTH HAIll OTHOIICHHUS.

12.

a) 3ayacTyro s u30erar0 3aHMMaTh NO3ULHMI0, KOTOpas MOET BbI3BATH
CIIOPBI.

0) SI naro BO3MOXKHOCTH JAPYIrOMY B Y€M-TO OCTAThCSl MPU CBOEM MHEHUH,
€CJIM OH TaK)Ke€ UJIET HaBCTPEUy MHE.

13.
a) S nmpennararo cpeaHIOK MO3UIIUIO.
0) A nITatock yOeIuTh APYTroro B MPEMMYIIECTBAX CBOCH MO3UIINH.

14,
a) 5l cooO1maro Apyromy CBOIO TOUYKY 3pEHHMS M CIIPAIIMBAIO O €0 B3TJIsIaX.
0) A meITarOCh OKA3aTh APYTrOMY JIOTHKY U IPEUMYIIECTBO CBOMX B3TJISIOB.

15.

a) I craparoch YCIMOKOUTH JAPYrOro U CTPEMIIIOCh, TJaBHBIM 00pa3om,
COXpPaHUTh HAIIM OTHOIICHHS.

0)5 craparoce caenmaTb  Bce  HEOOXOAMMOE, UYTOOBI  HM30EKaTh
HaIPsHKCHHOCTH.
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16.
a) S craparoch He 33JIeTh UyBCTBA JPYroro.
0) A niTatock yOeauTh APYroro B MPeUMYIIECTBAX MOEH MO3UIIMH.

17.

a) OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JJOOUTHCS CBOETO.

0)5 crapatoch caenmaTh  Bce, 4TOOBI ~ M30ekaTh  OeCHoyie3HON
HaIPSHKCHHOCTH.

18.

a) Ecnu 3T0 cnenmaer Ipyroro cyYacTiIMBBIM, S JaM €MY BO3MOXHOCTb
HACTOSATh HA CBOEM.

6) 51 maM BO3MOKHOCTH JIPYTOMY B YE€M-TO OCTaBaThCS MPU CBOEM MHEHUH,
€CJIM OH TaK)Ke UJECT MHE HABCTPEUY.

19.

a) [lepBbIM n€JIOM 51 CTaparoCh SICHO OMNPENEIUTh TO, B YEM COCTOSIT BCE
3aTPOHYThIE UHTEPECHI U COPHBIE BOMPOCHI.

0) A crapaioch OTIIOXKHTH PEIICHHE CJIOXKHOTO BOIpOCAa C TEM, YTOOBI CO
BPEMEHEM PEMIUTH €0 OKOHYATEIIBHO.

20.

a) S meITaroCh HEMEJICHHO PAa3PEIIUTh HAITK Pa3HOTIIaCHsl.

0) Sl crapatoch HalTU HaWIyylllee COUYETAHHWE BBITOJ W TMOTEPh IJiA HAC
o0oux.

21.
a) Benss meperoBopsl, s cTapaloch OBITh BHUMATEIBHBIM K >KEIAHUSIM

JPyTroro.
0) A Bcerma CKJIOHSAIOCH K IPIMOMY OOCYXKIEHUIO MTPOOTIEMBI.

22.

a) Sl mpITalOCh HANTH TIO3MIIMIO, KOTOpash HAXOAUTCS MOCEPEIUHE MEKIY
MOEH U TOHM, KOTOpasi OTCTauBAETCS APYTUM.

0) S oTcTanBaro CBOM JKEJIaHUS.

23.

a) Kak npaBuiio, st 03a004eH TeM, YTOObI yIOBIETBOPUTH KETaHUS KaXKI0Tr0
U3 Hac.

0) MHorna s TIPeAOCTaBISAI0 JPYTUM BO3MOXKHOCTH B3ATh Ha CeOs
OTBETCTBEHHOCTH 3a PEIICHHE CIOPHOTO BOIPOCa.

55



24,

a) Ecnmu mosummsi apyroro Kaxkercs €My OUY€Hb Ba)KHOH, s TOCTaparoCh
MIOWTH HABCTPEUY €r0 KEIAHUSM.

0)4 craparock yOeauTh JPYroro B  HEOOXOAUMOCTH TMPUHUTH K
KOMITPOMHUCCY.

25,
a) S mpITaroCh MOKa3aTh APYroMy JOTUKY U IPEUMYILIECTBO CBOMX B3IJISAIOB.
0) Bens meperoBophl, s crapaioch OBITb BHHMMATEIBHBIM K JKETAHUSIM

JPyTOrO.

26.
a) S mpeyIararo CperHIO0 MO3HIIHIO.
0) 51 moutu Bcerma 03ab04YeH T€M, UTOOBI YAOBIECTBOPUTH JKEIAHUS KaXkI0TO.

27

a) 3adacTyro s m30erar0 3aHUMaTh ITO3WIMIO, KOTOpas MOXET BBHI3BATh
CTIOPBI.

06) Ecim 310 cmemaer napyroro CYacTIMBBIM, S JaM €My BO3MOXXHOCTh
HACTOSTh Ha CBOCM.

28
a) OOBIYHO 51 HACTOMYHMBO CTPEMITIOCH JJOOUTHCSA CBOETO.
0) YnaxuBas CIOPHYIO CUTYAIHIO, 1 OOBIYHO CTAparOCh HAUTU MOAJIEPKKY Y

JPYyTOroO.

29

a) S nmpennararo cpeaHIOK MO3UIIUIO.

0) lymato, 94TO HE BCEr/ia CTOUT BOJIHOBATHCS M3-3a KAKMX-TO BO3HUKAIOIIUX
Pa3HOTJIACUM.

30.

a) Sl crapatoch He 3a/1€Th UyBCTB APYTOTO.

0) A Bcerma 3aHMMAar0 TaKyl IMO3UIMI0O B CIIOPHOM BOIPOCE, YTOOBI MbI
MOTJI COBMECTHO C IPYTUM 3aWHTEPECOBAHHBIM YEIIOBEKOM JIOOUTHCA yCTexa.

bnank nist orBETOB

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
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Kunrou k Tecty

Ne | comepumuectBo COTPYJIHHUYECTBO KOMITPOMHCC n3beranue HpUCTIOCOOICHNE
1 A b
2 b A
3 A
4 A
5 A b
6 b
7 b A
8 A b
9 b A

10 b

11 A b

12 b A

13 b

14 b A

15 b A

16 b A>

17 A b

18 b A

19 A b

20 b

21 b A

22 b A

23 A b

24 b

25 A b

26 b A

27 A b

28 A b

29 A b

30 b A
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O6paboTka

[Toncunraiite KOMMYECTBO OAIOB MO KaxIOMYy CTOJOuMKy. Ha3Banue
CTOJIOMKA HaOpaBIIeEro HAWOOJBIICe KOJIMYECTBO OalyIOB SBJSCTCS —Balliel
BEYyIICH CTpaTeTrUueH MoBeNeHUS B KOH(IMKTHON CUTYaIUH.

Kpatkas xapakrepucTuka TUIIOB pa3penieHus: KOH(IUKTa

YenoBek, UCHOJB3YIOMNUMA CTHIIb KOHKYPEHIIMH (CONEpHUYECTBA), aKTUBEH U
NOPEINOYUTACT UATH K pa3pelieHuI0 KOH(IUKTa COOCTBEHHBIM myTeM. OH He
3aMHTEPECOBAaH B COTPYJHUYECTBE C APYTUMHU U JOCTHUIaET LIEJIN, UCIOJb3Ysl CBOU
BoJieBble KadecTBa. OH cTapaercss B TNEPBYIO O4Yepedb YIOBIETBOPUTH
COOCTBEHHBIC MHTEPECHI B yIIEPO, MHTEpPECAM APYrUX, BBIHYK/Aasl UX MPUHUMATh
HY’KHOE €EMY pelIEHUE IPOOJIEMBI.

Crtunp u3beranusi O3Ha4YaeT, YTO MHJMBUJ HE OTCTaWBaET CBOM IpaBa, HU C
KEM HE€ COTPYIHHUYAET IJisi BBIPAOOTKM PELICHUS WIM YKJIOHSETCS OT pelIeHUs
KoH(puKTa. JlJiT ATOr0 MCHONB3YIOTCSA YXOJ OT MpoOJeMbl (BBIXOJA M3 KOMHATHI,
CMEHa TE€MbI W T.J.), ITHOPUPOBAHUE €€, MEePEKJIa/[bIBaHNe OTBETCTBEHHOCTU 3a
pelIeHre Ha Ipyroro, OTCpoYKa peleHus 1 T.1.

[IpucnocoOnenue - 3TO AEUCTBHUSI COBMECTHO C JAPYTUM 4YEJIOBEKOM 0e3
MOMBITKM OTCTaWBaTh COOCTBEHHBIE HMHTEpPECHl. B oTiMume oT yKJIOHEHHS, MpHU
3TOM CTHJIE UMEET MECTO y4acTHE B CUTYallMH U COTJIaCHE JIeJaTh TO, YETO XOUYET
JIpYyro. JT0 CTUJIb YCTYNOK, COTJIacUsi M MPUHECEHUs B KEPTBY COOCTBEHHBIX
UHTEPECOB.

Tor, KTOo crnemyeT CTWIIO COTPYIHUYECTBA, AKTHBHO YYacTBYET B
pa3penieHu KOH(QIMKTAa U OTCTauBAET CBOM MHTEPECHI, HO CTapaeTcsl MpU 3TOM
COTpYyIHHMYaTh € JPYrMM  YEJIIOBEKOM. OJTOT CTWIb TpeOyer  Ooee
MPOJOJKUTEIBHBIX 3aTpaT BPEMEHU, UEM JPYrUe, TaK KaK cHayaja BbIABUTAKOTCS
HYXK]IbI, 3a00Thl U MHTEPECHl 00EMX CTOPOH, a 3aTeM HJAET UX 00CYyX IAeHUEe. ITO
XOpOIIHNA CIOcOo0 YAOBIETBOPEHUS MHTEPECOB 00EMX CTOPOH, KOTOPBIM Tpedyer
MOHUMAHUSl MPUYUH KOH(IMKTA U COBMECTHO IMOMCKA HOBBIX QJIbTEPHATHUB €T0
pemenus. Cpenu Ipyrux CTUiiel COTPYAHUYECTBO - CaMbIil TPYAHBIN, HO HauboJee
3¢ (HEKTUBHBIN CTHIIb B CIIOKHBIX M BAXKHBIX KOH(MIUKTHBIX CUTYAIUSsX.

[Tpu ucnonab30BaHUM CTHIIL KOMIpOMHUCca 00€ CTOPOHBI HEMHOT'O YCTYHAIOT
B CBOMX MHTEpECcax, YTOOBI yIOBIETBOPUTh UX B OCTAJIHLHOM, YacTO TJIABHOM. JTO
JienaeTcsl myTeM Topra M oOMeHa, YCTyHokK. B oTinuume OT coTpyIHHYECTBa,
KOMIIPOMHCC JIOCTUTaeTcs Ha 0ojiee MOBEPXHOCTHOM YPOBHE - OJMH YCTYIAeT B
YEeM-TO, APYTOM TOXE, B PE3YJIbTATE MOSABISAETCS BO3MOXKHOCTh MPUUTH K 00IIEMY
pemienuto. [lpy KoMmpomucce OTCYTCTBYET IIOMCK CKPBITBIX HHTEPECOB,
paccMaTpuBaeTcs TOJIBKO TO, UTO K&K/l TOBOPUT O CBOMX kenaHusx. [Ipu stom
NPUYMHBl KOH(MJIMKTa HE 3aTparuBaioTcs. Maer He mMoOuCKk UX ycTpaHeHusd, a
HAXOXJICHUE pEeILEHUs, YJIOBJIECTBOPSIONIETO CHIOMHUHYTHBIE HMHTEPECHl 00X
CTOPOH.

OnTuManpHOM CcTparerueii B  KOH(IMKTE CUHMTAeTCs Takas, Korja
MPUMEHSIIOTCSI BCE MSATh TAKTHK MOBEACHUSA, U KaXKJasi U3 HUX MMEET 3HAUYCHHUE B
uHTepBasie ot 5 1o 7 6amios. Ecnu Bam pe3ynpTaT oTiMyYeH OT ONTUMAIBHOTO, TO
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OJIHM TAaKTUKU BBIPAXXEHBI CIa00 - MMEIOT 3HAYEHUsA HUXxe 5 0aioB, Apyrue -
CWJIBHO - BbIIIE 7 OaIoB.

3anava 2. Bel HEJTaBHO Ha3HA4YE€HbI MEHEDKEPOM 110 KajpaM. Bel emé mioxo
3HaeTe COTPYJHUKOB (PUPMBI, COTPYAHHUKH €I1IE HE 3HAIOT Bac B JIULO. Bbl uaére Ha
COBELIAHUE K TIeHepalbHOMY JupekTopy. [lpoxomure MHUMO KypHUTEIbHOM
KOMHATBI U 3aM€YaeTe ABYX COTPYIHUKOB, KOTOPBIE KYpAT U O UYEM-TO OKHUBJIEHHO
Oecenyror. BosBpamasce ¢ coBelmaHus, KOTOPOe UIMJIOCh OJUH 4ac, Bbl OISThH
BUJIUTE TEX K€ COTPYAHUKOB B KYpPHIIKE 3a OECEeI0M.

Bompoc. Kak Obl Bbl mocTynuiau B AaHHOW cutyauuu? OOBSICHUTE CBOE
IIOBEJICHUE.

C.3AJAY4 TBOPYECKOI'O YPOBHA

3ananue «Kto yeit npoaykT?»

«Mbl gBisieMCst ... TNPOAYKTaMH Hallel COOCTBEHHOW JesTEIbHOCTH:
MOCPEJICTBOM TBOPUMBIX HaMH pernepe3eHTaluii Mbl TpaHCHOPMUPYEM HaIU
coOcTBeHHbIE ()OPMBI BOCHPUSITHS U TTO3HAHUSA, CITOCOOBI BUJICHUS] U TTOHUMAaHUS
[Baprodckuit M. Mopgenu. PenpeseHranuss W HaydyHOe MOHUMaHue. — M.:
[Iporpecc, 1988. — C.20].

[IpuBenuTe MpUMEpPHI, BEICKAXKUTE CBOE COTIACKE WJIM HECOTJIACHE C TAaHHOMU
TOYKOU 3pEHMUSL.

Keiic

["aniuHa ObuTa pHUHSTA HA padOTy B pekiaMHoe areHTcTBO «NN». JT0 Obuia
MaJIeHbKasi OpraHu3alus, HACUMTHIBAIOUIAs 4YeThIpeX pabOTHUKOB (BKIIIOYas
nupekTtopa). KpaTkas XxapakTepucTHKa COTPYAHMKOB: aupektop Bamepus —
OousHec-neau, okoiao 40 neT, HO BBHIIJSAUT OYEHb XOPOILO, 3aAMYXKEM, €CTb
peOeHOK, MaTepuaibHOE IOJIOKEHUE BBICOKOE (CKOpee BCero, o0ecreurBaeT
Banepuro MyX, Tak Kak UMEHHO OH KYIWJ CBOEH )KEHE areHTCTBO). 3aMECTUTENb
nupektopa MBan — monomoit yenoBek 30 mer. Emie Obiio aBa MeHemxepa 1o
pekiame — Hanexna n Hartanbda. Tak Kak KOJUIEKTUB JEUCTBUTEIIBHO MaJICHbKUN,
["aniiHa o4eHb OBICTPO B HETO BIIMJIACh, OCBOMJIACH, U YK€ K BeUepy MEepPBOIO JTHA Y
Hee ObUIO OIIYIIEHHE, YTO OHA paboTaeT 37ech Kak MUHUMYM ToJ. ['anuHy Opaniu
Ha JOJDKHOCTh MEHEIDKepa Mo pekjaMe. B cBsA3M ¢ TeM, YTo 3TO ObUI €€ MepBbIi
OMBIT pabOThI, €l CKa3alIM, YTO CHayajaa oHa OyleT MOMOTaTh IPYrUM MEHEKEepam
(Hape, Hatanse u MBany), a oHM HayyaT ee BceMmy. ['aluHy Bce ycTpauBalio.
PaboTa Oosblliell 4acThIO 3aKJIOYANIaCh B KYphEPCKUX MOPYYEHHSIX — OHA BECh
JieHb Oerana 1o ropojay, nepeaanas HyxHble Oymaru. Korna ["anuna nosisisiiacek B
oduce, To B €¢ 00S3aHHOCTH BXOIWIO TOJaBaTh Koe TUPEKTOPY M KIHUEHTY,
POCJIEeINTh, HE KOHUMJICS JIU KapTPUIXK B cCKaHepe, Oymara B MPUHTEPE, BCEM JIU
XBaTaeT KAaHLEJSPCKUX TOBAapOB (€CIIM HET, TO MX CIEAOBAJIO HE3aAMEIJIUTEIBHO
npuobpectH). M Bce ke OCHOBHBIMU 3a/1adyaMH MEHEKepa 1Mo pekiaMe (a2 UMEHHO

9TO W TpuBJIeKaio ['anuHy B JaHHOM paboTe) ObUIN 00IeHNe ¢ KIUeHTaMH, TTIOUCK
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¥ 3aKJIIOUYEHHE JOTOBOPOB HA CO3/IaHUE PEKJIaMbl, IOATOMY B CBOOOHBIE CEKYH/IbI
OHa TBITAJIACh CaMO00y4yaTbCsd M HCKaTh KIMEHOB. [Ipomen mecsu (a ¢ HUM H
UCIIBITATENIbHBINA CPOK ['aiMHbI), KIIMEHTOB OHAa B TaKOM pUTME PabOThI MOKa HE
HalllJIa, HO HUKTO HE YNPEKHYJ €€ B OTCYTCTBUU KOHTPAKTOB, BCE BUJEIIH, UTO OHA
MOCTOSIHHO paboTaeT M He cuauT Ha Mecte. OTHOIIEHUS C KOJJIeraMu ObLIN
npekpacHeIMH, ['anuHa npuxonauia Ha pabOTy Kak BO BTOpPYIO cemblo. B Hauane
Masi OpraHu3alis BCEM KOJUIEKTMBOM TIepeexana B Apyroi opuc. ATreHTCTBO
pacMpsAIOCh, NOSBUINCH HOBBIE COTPYAHUKH. DBIIO pemIeHO cOo31aTh OTHAEN
IIPOMOYIIEHA JUIsl NPOBENECHUSA PEKIAMHBIX aKUWA B MarasuHax ropoga. Ha
JOJDKHOCTh HadaJibHUKA OTAENA B3sUIM eBYHIKY FOmuio — o4yeHb OOLIUTENbHYIO,
UMEIOIIYI0 OmbIT paboThl. OHa ObUTa MPUMEPHO OAHOTO Bo3pacTta ¢ [ammHOMH,
MOKET ObITh, Ha Mapy JieT crapiie (okoio 24 ner). Ona He coctaBisuia [anune
KOHKYpPEHI[MU, TaK KaK OHM 3aHUMaJNCh DPa3HbIMU HAMNPABICHUSMH, MOITOMY
JeBYIIKK paboTtanu 6e3 npodseM. KOmust mpoBoauia nerycraiuy BUHa U KOHPET B
yHUBepcamax ropoja. OOpasibl ¢ TaKUX MPOMOAKIUNA MOSBISUIUCH B OPHUCE, HO
HUKOI/Ia HE YMOTPEOSUTMCh B KOJUIEKTUBE, BCE 3TO NPENOJHOCHIOCH JUYHO
nupektopy. B mpencraBieHun ['aiMHBI TaKo€ MOBEIEHHE HOBOW COTPYIHHUIIBI
OBLJIO MPSIMBIM TOAXATUMCTBOM. Ta Bcerjna cuuTana, 4To JOOUTHCS YBaKCHHSI
JUPEKTOPa U KOJIJIET MOKHO XOpoliel padoToi, a He koHpeTramu 1 BuHOM. Ho Tak
kak FOnus Obuia «mpoOUBHOM», TO CUUTANA, YTO BCE CPEACTBA XOpoIH. ['amuHa
JlymMazna, 4TO 3TO BBI30BET HETAaTMBHYIO PEAKIMIO CO CTOPOHBI Banepuu, HO Bce
OKa3zaJioch HaoOopoT. JKM3Hb B areHTCTBE Hayaia Bpamarbcs BOKpyr HOmu.
["anuHy cTanu BOCHPUHHMMATh KaK Kypbepa, a HE KakK 4YeJOBEKa, KOTOPbIA BCKOPE
CTaHEeT TaKWUM >K€ MEHEJDKEPOM, Kak W oHU. Eciu panplie oHa Oerana TOJBKO IO
nenam ¢upmel, To ¢ npuxogoMm FOmu Bce n3Mennnocb. CBOMMHU yKa3aHUSIMHU OHA
yHwkana [anuHy, roBops, Hampumep: «CXoau Kynu MHE curaper» (310 B
cepenuue padouero nHsa!) wian «MHe HaJO OIUIATHTH MOOWJIBHBIN Tese- (OH.
Cxommy». [TogoOGHbIe TpochObI ["aniiHa MorIa BBIOIHUTh, KOTJa OHU UCXOJIUIN OT
Banepuu, Ho onHa Obuia gupekTopoMm, a He kojuteroit! EcrectBenno, ['anmmna
otkasbiBana FOne B Takux npockbax. CienyeT 3aMeTUTh, YTO 3TO KacaloCh TOJIBKO
€€ JIMYHBIX MPOCKO, MO MOBOAY MOE3/I0K K KJIUEHTaM 1o padoTe y ['anmnbl naxe He
BO3HUKAQJIO BOIpOCOB. Bckope oHa 3amerwia, yto Banepusi HenoBOJbHA €€
paboroit. JlupekTop crajma cpeiBaThCs Ha [anuHy u3-3a MeJouel, B KOTOPBIX
MOXHO OBbUIO OOBMHUTH JOOOro  MeHemkepa. [anmHa —  dYenoBek
HEKOH(JIUKTHBIM, U €CJIM BUAWUT, YTO HEIMpaBa, TO HE BBIACHSIET OTHOUICHUS, a
npocto ucrpasiseT. Y FOmuu padbora muia Xopoiio, BCKOpE OHa cTajla 3aHUMAaThCs
IIPOMOYIIIEHOM KOCMETHKH, COOTBETCTBEHHO Basepuu Oblia mpernojHeceHa 4acTh
HOBHUHOK KOCMETUYECKOTO pBIHKA. OpranuzoBaiics cBO€OOpa3HbIN
«vexycoooiurk» u3 Omuu u Banepun. OHM BMecTe XOOUIM KYpHUTb, NMHUTh
Ko(de, CIIOBHO TOAPYKKH, a HE NUPEKTOp W mogunHeHHbId. Koneuno, dupma
MaJjieHbKasi, OTHOIICHHUS MeHee O(QUIMAIbHBIE, YeM B KPYIHOW KOMIIAHWUHU, HO
nucTaHiuio Banepus panblie Bcerga Aeprkana.

Opnaxnpl Banepust Bei3Bana ['anmuny k cebe u B KOHIlE Oeceqbl Tpeio-
KUJa YBOJUTHCA MO COOCTBEHHOMY >KenaHuio. Ha Bompoc o mpuuuHe yBOJIb-

HEHUS OTBET C €€ CTOPOHBI ObUT CTPaHHBINA, OHA MSJIACh, TOBOPWUJIA, UTO Y HEE HET
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OTbITa, a cefvac y HUX HeT BpeMeHH oOyuaTh [anuHy, 4TO Ta HE CIpaB- JSETCS C
00513aHHOCTSIMM MEHEIpKepa 1o pekiame. ['anuHe Oblna naHa Hene- Js, YTOOBbI
nopaboTaTh, B TE€YEHHE KOTOPOH Ta, KCTaTH, HAlUla KJIMEHTa, Je- JIO LUIO K
3aKJIFOUEHUIO KOHTPAKTa, HO Ja)ke 3TOT (PAKT HE CMOT MOBJIHATh Ha PEILCHUE €€
YBOJIUT.

Kpurepuu oneHku:

- OLIEHKA «OTJINYHO)» BBICTABJISETCSA CTYNEHTY, €CJIM OH MOKa3aj BBICOKUI
ypOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIIMH, BEPHO M B MOJHOM O0BEME MOKa3al
ryOOKHe WCYEpIBIBAIONINE 3HAHHUA BCErO0 MPOrPaMMHOTO MaTepuana Io
TUCHUIUIMHE,  MOHUMaHWE  CYIIHOCTH  TpoOJIeMbl;  Jaln  JIOTHYECKH
MOCJIEIOBATEIbHBIE, COJIEPKATENIbHBIE, IIOJHbIE MPABWIbHBIE H KOHKPETHBIE
OTBETHI Ha BCE BOIPOCHI.

- OLICHKA «XOpOILO» BBICTABIISECTCA CTYJIEHTY, €CIM OH IOKa3al CPEIHMU
ypOBEHb C(HOPMHPOBAHHOCTU KOMIIETEHIIMM, C HE3HAYUTEJIbHBIMU 3aMEYaHUSIMU
IIOKa3aJI TBEPAbIE U JOCTATOYHO IOJIHBIE 3HAHUS BCETO MPOTPAMMHOIO MaTepHalia
N0 JUCUUIUIMHE, MpPaBWIbHOE IIOHMMaHUE CYIHOCTH mpoOiemsl. Jlan
IIOCJIEIOBATEIbHbIE, TNPAaBWIbHBIC, KOHKPETHBIE OTBETHl HAa IIOCTABJICHHbBIE
BOIPOCHI IPU CBOOOJHOM YCTPAHEHUH 3aMEeYaHui 10 OT/IEIbHBIM BOIIPOCAM.

- OLIEHKA «YyJIOBJIETBOPHUTEJIHO» BBICTABIIAETCS CTYACHTY, €CIM OH IMOKa3all
HU3KUN YpOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIIMM, Ha 0a30BOM YpPOBHE C
OLIMOKAaMH NOKAa3aJl 3HAHUE U MIOHMMAaHHUE CYUTHOCTH IMPOOJIEMBL; 1ajl TPaBUIIbHBIE
U KOHKpETHBIE, 0€3 rpyObIX OIIMOOK OTBETHI HA MOCTABIEHHBIE BOIPOCHI.

- OLEHKAa «HEYJOBJIETBOPUTEIIBHO» BBICTABIAETCS CTYAEHTY, €CIM OH
MOKa3aJl HEAOCTATOYHBIA YpOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHUMHU, JAall
HENPaBUJIbHBIM OTBET XOTs Obl HA OJJUH U3 OCHOBHBIX BOIIPOCOB, CZesaj OOJbIIOe
KOJIMYECTBO OMIMOOK B OTBETE, HE MOHUMAET CYIIHOCTH M3JIaraeéMbIX BOIIPOCOB;
JTA€T HEYBEPEHHBIEC U HETOYHBIE OTBETHI HA JIONOJHUTEIBHBIE BOIIPOCHI.
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ABTOHOMHA 51 HEKOMMEPYECKA I OFPA3OBATEJIbHA S
OPT'AHM3AIMS BBICILIEI'O OBPA3OBAHHM I
[IEHTPOCOIO3A POCCUMCKOIM ®EJEPAIHA
«POCCUMCKUIN YHUBEPCUTET KOOIIEPAILTM»
KA3BAHCKHUM KOONNEPATUBHBIN UHCTUTYT (®UJTHUAJ)

TeMbl 10KJI210B (TIpe3eHTALUIT)
1o auciuuirae ‘TICMX0I0rus 1 KOH(PIUKTOIOT U

1. Jluunocth Kak cyObekT xu3HH. CB0oOOoma. OTBETCTBEHHOCTh U
JIyXOBHOCTh Ha YPOBHE 3pEJION JTUUYHOCTH.

2. DK3UCTEHLUANBHBIN NOAX0/ K TuYHOCTU Bukropa ®pankia.

3. OOmiee mpeAcTaBIeHHE O CTPYKType JHMYHOCTH. AHAIW3 TIO
AJIIEMEHTAPHBIM EAMHUIIAM.

4. IlpencraBieHue O poOJM JUYHOCTHBIX W CHUTYaTHBHBIX (akTopax B
perymnsinuu noBeaeHust B reopun K. JleBuna.

5. PaznuuHble mOaX0/bI K MEPUOAN3AIUN PA3BUTHS JIMYHOCTH.

6. MeTonbl W3y4YeHHUS JIMYHOCTH: OIMCATEIbHBIC, OOBICHUTEIHHBIC,
tunojgoruu. CriocoObl MO3HAHUS TUYHOCTH.

/. TloHumaHue TUYHOCTH B IicuxoaHanuze 3. Opeiiaa.

8. ITloHmMaHue TUYHOCTH B OOIIE ICUXOJIOTHH.

9. BospacTHble OCOOEHHOCTH U TICHXOJIOTHSI BO3PACTHOTO Pa3BUTHS
JUYHOCTH.

10. OcHOBHBIE = TOJIOKEHHUSI ~ UCTOPUKO-3BOJIOIMOHHOTO  MOAXO0Aa K
MOHUMAHUIO TUYHOCTH.

11. Camoco3HaHMe M CaMOOTHOIIEHHE JUYHOCTU. WX wucciaemnoBanust B
MICUXOJIOTUH.

12. JIUYHOCTH C MO3UIIMH IESITEIILHOCTHOTO MOIX0/1a.

13. Tloxxo/1bl K TOHUMAHUIO JTUYHOCTH B MUPOBOM MICUXOJIOTHH.

14. Yenosek u mup. JIMyHOCTH Kak creruduyeckas yenoBedeckas (hopma
OTHOUIEHUS CyOBEKTa C MUPOM.

15. MupuBua. Jluunocts. UHAMBUYAIBHOCTD.

16. IlpencraBnenre O NOBWKYIIUX CHJIAX Pa3BUTHSA JUYHOCTH. PasButune
JIMYHOCTHU B paHHEM BO3pacTe.

17. Ilpo6nema "S" B ncuxosioruu.

18. IIpeacraBneHue 0 CMBICTIOBBIX 00pa30BaHUAX TUIHOCTH. MccaenoBanus.

19. Tune! u cBoiictBa BH/[ kak 0CHOBBI TeMriepamMeHTa.

20. Conmanu3anus TudHoCcTH. Pomm.

21. Xapaxrep u Tu4HOCTh. DOPMHUPOBAHUE XapaAKTEPA.

22. llcuxonornyeckue MPOOJIEMBbI TMOJOBBIX pazmuuuid. (CTaHOBIEHUE
MOJIOBOM UJICHTUYHOCTH.

23. CtpoeHne Tena W OCOOCHHOCTHM TNCUXUKH. KOHCTUTYLMOHAJIbHbIE
ocobennoctu Kpeumepa u lllennona.
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24. lnnuBuayanbHble CBOMCTBA JU4YHOCTU. MX ponb B (opmupoBaHUH
JUYHOCTH.

25. TemnepamMeHT W €ro poJib B CTPYKType JMYHOCTU. DakTOpHbIE
KOHIIETIIIUY TEMITIEpaMEHTA.

26. Ponb BpOXKJIEHHBIX OCOOEHHOCTEH B (DOPMHUPOBAHUM JTUYHOCTH. MeToj
OJIN3HELOB.

27. Ilpobnema  COUMANBHOTUIMYECKOTO B JIMYHOCTH.  ColMalIbHBIN
XapakTep, HallMOHAJIBHBIN XapakTep.

28. ®opmupoBaHre KOH(MIMKTOJIOTUYECKUX HUACH B TPyAax MBICIUTENCH
JPEBHOCTH.

29. VcronkoBaHue MpUpoabl KOHPIUKTA B 310Xy CpeTHEBEKOBBA.

30. /IBa moaxoda K TOHHMMAHUIO MPHUPOIBl COIMUAIBHOTO KOH(MIUKTA B
HoBoe Bpewms.

31. Konuenuus conuansHoro koHpaukra K.Mapkca u ero nocinegoBaTenen.

32. Pa3BuTHE KOH(MDIUKTOIOTHU B paMKax COIIMAILHON HAyKH.

33. KoHuenuus conuaibHOrO COrjlacusl U «4eI0BEYECKUX OTHOIICHUIY.

34. O6m1as Teopusi KOHOIUKTHOTO B3aUMOACHCTBUS.

35. Pa3BuTHE KOHDIUKTOIOTUU B paMKax NICUXOJOTUYECKON HAYKH.

36. PazBuTne 0Te4eCTBEHHOM KOH(MIUKTOJIOTHH.

37. IlpeameT u 00beKT KOHGIUKTONOTUU. [loHSITHE KOH(IHKTA.

38. CtpykTypa KOH(DIUKTA.

39. JIlunamuka KOH(MIUKTA.

40. Tumoorus KOHPIUKTA.

41. OCHOBHBIE METOJIbI UCCIIE0BaHUS KOH(IIUKTA.

42. O6bexTrBHBIE (PaKTOPHI BOSHUKHOBEHHS KOH(PIUKTA.

43. CyObeKkTuBHBIC (INYHOCTHBIC) (PaKTOPhI BOSHUKHOBEHHSI KOH(IINKTOB.

44, Oyakuun KOHQIIUKTA.

45. BHYTpUIMYHOCTHBIN KOH(IUKT: TOHATHE U XapaKTEPUCTHKHU.

46. Buapl BHyTPUIMYHOCTHBIX KOH(JIUKTOB.

47. [IpuurHbBI ¥ IOCJIEICTBUS BHYTPUIIMYHOCTHOTO KOH(IUKTA.

48. CiocoObl W yCIOBUSA  NOPEOyNPEeXICHUS  BHYTPHIMYHOCTHBIX
KOH(IJIUKTOB.

49. Cnioco0OsI pa3penieHus: BHyTPUINYHOCTHBIX KOH(MIMKTOB.

50. Ilonsatue cTpecca u pas3bl pa3BUTHSL.

51. Ctpecc u auctpecc.

52. IlpuynHBI ¥ HICTOYHHUKH CTpECCa.

53. [Ipodmmaktuka cTpeccoB. HMHmMBUayandbHas CTpaTerwss W TaKTHKa
CTPECCOYCTOUYMBOTO MOBEICHUS.

54. OcoOeHHOCTH MEXKIMYHOCTHOTO KOH(DIUKTA.

55. OYHKIIUN MEKITUIHOCTHOTO KOH(DIIUKTA.

56. CTpyKTypa U 371€MEHThI MEKITMIYHOCTHOTO KOH(IIUKTA.

57. JlnHaMuKa MEKITUIHOCTHBIX KOH(JIHKTOB.

58. Ctunu moBeZIeHUST B MEKIMYHOCTHOM KOH(IIUKTE.

59. [lpuunHbI KOHMIUKTOB HA PA3HBIX TAIAX Pa3BUTHS CEMbH.

60. [Ipenynpexnenne ceMeMHbIX KOH(PIUKTOB.
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61. MexxnuuHOCTHBIE KOH(DIUKTHI B CPEAHEN HIKOJIE.

62. KoHCTpyKTHBHOE pa3pelieHne KOH(IUKTOB B CpeaHEN IITKOJIE.
63. MeXITMYHOCTHBIE KOH(JIMKTHI B BBICIISH IITKOJIC.

64. Cneunduka KOH(IMKTa B OpraHu3aluu.

65. Tumnbsl KOHPIMKTOB B OpraHU3AIUIX.

66. CriocoObl pazperieHust KOHQIUKTa B OpraHU3aIMsIX.

67. Cneunduka MeXrpynmnoBoro KOHQIUKTA.

68. Tumnonorus MeXrpynmnoBbIX KOH(MIUKTOB.

69. IlonuTnueckre KOHQIUKTHI.

70. MexaTHHUECKUN KOH(IHUKT.

Kpatkue pekoMeHaaIuu K BBIMOJHEHHUIO:

[Ipexxne yem mucath JOKJIaa HAa BRIOPAHHYIO TEMY, CTYJEHT COTJIACOBBIBACT
€€ C MPEernoIaBaTeIeM, COCTABISIET IJIAaH JIOKJIAa. 3aT€M H3y4daeT 3aKPEIJIEHHYIO
32 HUM TEMy IO y4YeOHBIM INOCOOMSAM, IPYTMM JIMTEPATypHBIM HCTOYHMKAM,
KOHCIEKTaM JICKIUH.

TpebGoBanus k opopmIICHHUIO

Hoxnan (pedepaT) BBIMOTHAETCS CTYACHTOM CAMOCTOSITEIBHO B OTIIEIHHOM
Narnke ¢ TUTYJIbHBIM JINCTOM Ha CTaHAApTHBIX JucTax ¢popmara A4, mpudt Times
New Roman, kerens 14, uatepBan — 1,5, nomnsa: BepxHee, HuwxkHee — 2,0; ciieBa —
3,0; cipaBa — 1,0. ®opmarupoBanue no mupune. OTcTyn nepBoit crpoku - 1,25.

Kpurtepum onenku:

- OILICHKA «3a4YT€HO» BBICTABISETCA CTYJICHTY, €CIM JIOKJIaJl HOCHUT
UCCIIEIOBATENbCKUN XapaKTeP, UMEET TPAaMOTHO H3JI0KEHHBIN aHAJIN3 TEOPUHU IO
BBLIOPAaHHOMY BOTIPOCY, MPOBEJICH aHAM3 TOYEK 3PEHHS PA3JIUYHBIX aBTOPOB WUITU
JUTEPATYPHBIX HWCTOYHUKOB, JIOTUYHO U MOCIEAOBATEIBbHO HW3JIOKEH MaTepua,
CEJIaHbl COOTBETCTBYIOLIME BBHIBO/IBI.

- OLIEHKA «HE3auTEHO)» BBICTABIISIETCS CTYIEHTY, €CJIM JIOKJIaJl HE OTBEYAET
OCHOBHBIM TpEOOBaHUSIM, HMEET TMOBEPXHOCTHBIA aHAINW3 W HEIOCTATOYHBIN
YPOBEHBb CAMOCTOATEIIBHOCTH CTYJIEHTA, MaTEpHal U3JI0KEH HEMOCIEI0BATENbHO.
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2. MaTtepuaJbl 1Jis1 IPOBe/IeHUsI TEKylIeill aTTecTalnu
Texymas arrecrauus 1
ABTOHOMHA A HEKOMMEPYECKA ObPA30OBATEJIBHAA
OPI'"AHM3ALNA BbICHIEI'O OGPA3OBAHUSA
[IEHTPOCOIO3A POCCUMCKO ®EJEPAIHA
«POCCUMCKUN YHUBEPCUTET KOOITEPAITAM»
KA3AHCKHWH KOONNEPATUBHBINA HHCTUTYT (®UJIHAJT)

KomMmuiekT 3agannii il NPoBeAeHUs TeKyIleH aTTecTalun
KonTponbnas pabota
no nucturuinHe «lIcuxonorus u KOHMIUKTOIOTHSY
Tema 9. CTpykTypHasi Moaeb KOHQIMKTA
Bapuanr 1. Kelic-3amaua

Curyanusa Ne 1. Crynenueckas rpynmna Il kypca mo pesynbraram y4deObl
OblJIa MpU3HAHA JIYYIIeH B MHCTUTYTE W MPHUKA30M PEKTOpa HarpaxaeHa Ipe-
Muel. Yepe3 HECKOJIBKO THEW MOCJE ITOTO PEKTOp MHCTUTYTA 3aCTall YETBIPEX
CTYJEHTOB 3TOM IPYNIbI KyPAIIMMHU Ha JECTHUYHOM Tomanake. Kypenue B cteHax
y4eOHOr0o 3aBEICHMS 3alpelanoch. PeKTop Mpuka3oM BBIHEC BCEM UYETBEPHIM
KYpWIbIIIMKaM BBITOBOP 3a HapylleHHE IUCUUIUIMHBL. Korma mpuiien cpok
MOJYYEHUs] TPEMHUHU, OKa3ajloCh, YTO JTUX YETHIPEX CTYIEHTOB (KPYIJIBIX
OTJINYHUKOB) B CIUCKE MPEMUPOBAHHBIX HET. YUeTBepka BO3MyTWiach. [ 'pymnmna
nojJiep)kajia CBOMX OOMKEHHBIX TOBApHILECH W pelIniia OTIPAaBUTh K JACKaHY
JIeJieTalnuio ¢ IpoCchk0oil BhIIaTh UM MpeMuro. JlekaH ckaszajia, 4TO OH HE MOXKET
YIOBIETBOPUTh WX MpockOy. Jlenmeramus HampaBuiach K pekTopy. Pexrtop
JIeJieTalui0 MPUHSII, HO YJOBJIETBOPUTH MPOChOy oOTKazaics. Uepe3 HEKOTopoe
BpeMsl Ha IPEANpPa3THUYHOM HHCTUTYTCKOM BE€YEPE CTYIACHTBHI B KAIyCTHUKE
pasbITpain CKETY, B KOTOPOM JIEKaH U PEKTOp OBLIU MPECTaBICHBI B CMEIITHOM U
riynoM Bujae. Bckope mocne 3Toro ObuUT CHAT crapocTta rpymmbl CeMeHOB.
BmeHeHHOe eMy B BUHY HapyllIeHUE ObLIO HE3HAYUTEIBHBIM, U CTYACHThI PEIUIH,
YTO OH CHST B CBSI3M CO BCel 3TOM ucTopueil. UX MONMbITKH JOOUTHCS TOTO, YTOOBI
CeMeHOBa OCTaBUJIM CTAPOCTOM, HU K YEMY HE MIPUBEIIH.

Bomnpocsr:

1. Ycra"oBuTe AeHCTBUS UX OUYEPEIHOCTD B JAHHOW CUTYaIIUH.

2. Onpenennute KOHPIUKTYIOIIHNE CTOPOHBI.

3. Onumure MPUYUHY Pa3HOTIIACHH.

4. OnuImmTe MOTUBBI KaX0W CTOPOHBI Y4aCTBOBABIIIEH B KOH(IIUKTE.
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Bapuanr 2. Keiic-3agaua

Curyanus npou3oluia B OJHOM M3 caMmbIX OOJBIIMX MEXIYHAPOIHBIX
KOMITaHUW 10 JuireH3upoBanuio JekapctB B Caunkr-lletepOypre. ®Dupma
COTPYAHMYAET C MHOXECTBOM KOMIAHUW 3a TPaHUIEH, Kylda COTPYAHUKH
NEPUOJIMYECKU €3/T Ha CTaXHUPOBKY. [leBymika (26 ner, He 3aMy»KeM) SIBISIETCS
reHepaJIbHbIM MEHEIKEPOM OTAENa MEKIYHApPOJIHBIX CBSI3€M B 3TOW KOMIIAHUH,
pabotaer B ¢Qupme aBa roxa. Illects wMecsIeB Ha3aJg KOMIIAHHA CTajia
coTpyaHH4aTh ¢ ogHou Gupmoii B llIBeitapuu. cnomHUTENBbHBIN AUPEKTOP ITOM
bupmbl — MyxuuHa (44 roma, pa3BesneH), pabortaet B llIBelinapuu B TOJIOBHOM
OT/ICJICHUH KOMITAaHUH, Iepruoandecku npuesxaer B Cankt-IlerepOypr, Benet nena
HEMOCPEACTBEHHO ¢ 3ToM JeBymikoi. C camMoro Havaia 3HAKOMCTBA y HHUX
CHOXWINCh JIPYKECKHE OTHOLICHWA. B pganpHeMmeM Mexay MNOCTOSHHO
COTPYAHUYABIINMHU HUCIIOJHUTENBHBIM AupekTopoM u3 llIBelimapun u neBymKoi
CKJIaJbIBAIUCh Bce Oosiee OJM3KHUE OTHOIICHWS. B  OONBIIMHCTBE cllydaeB
VICIIOJIHUTEIIbHBIA JUPEKTOp CBA3BIBAJICA ¢ KoMmnaHue B Poccun u3 IllIBenuapun
M0 CEJNEKTOPY, K KOTOpOMY OBLIM TOJKIIIOYEHBI, KpoMme JeByIIKkd, emie 20
MEHEDKEPOB W3 Pa3IMYHbIX OTAENOB. M, TOBOps MO CelneKkTopy, OH HeE
oOHapykuBaJl UX CBsi3b. OJHAKO OH TakKe CBS3bIBAJCS C HEH WM JPYrUMHU
MEHEIPKEpaMHt IO AJIEKTPOHHOU noute. Korga oH nucan AeBylIke, €ro nuchMa He
ObuM oduuManbHbIMU. K coXaneHuto, OHU HE 3HAJIM, YTO SJEKTPOHHAS IMOYTa
COTPYJHUKOB MOXET MPOCMATPUBATLCA JTIOOBIM APYTUM COTPYIHHUKOM oduca,
MO3TOMY BCKOpE 00 MX OTHOILLEHUSX Y3HaJI BECh OTJEJN, a 3aT€M IMOMOJ3IIN CIYyXH
1o Bceil pupme. Uepe3 HEKOTOPOE BpeMs UCHOJHUTEILHOMY AUPEKTOPY, BUIUMO,
HAJI0€JI B3aMMOOTHOIIIEHUS TaKOTO pOJia, U OH MOMBITAJICA UX MpekpaTuTh. Korma
JIEBYIIIKA HE COTJIacuilach Bce 3a0bITh, OH Mepeail OJAMH M3 OCHOBHBIX M CaMbIX
NPUOBUIBLHBIX TMPOEKTOB, KOTOPHIE OHU BEJIM BMECTE, JAPYroMy MEHEIKEPY.
JlupexTop TPUTPO3WJI, YTO OTHUMET Yy HEe BCE MPOEKTHI, a TaKxke J00beTcs
YBOJIBHEHUSI, €CJIM OHA HE NMPEKPATUT MONBITKU C HUM CBA3aThCH.

Bompocsr:

1. OueHuTe MOBEJECHUE KAXKIOTO YYaCTHUKA JJAHHOTO Kelica.

2. Kak ciieioBajio moCTyNmUTh B JAHHOW CUTYallUH.

Kpurepum ouenkmu:

- OLICHKa «OTJIMYHO» BBICTABIISICTCSl CTYACHTY, €CJIM OH IMOKa3ajl BBICOKHUI
ypOBEHb C(HOPMUPOBAHHOCTH KOMIIETECHIIMHM, BEPHO U B MOJHOM O0OBEME MOKa3al
INIyOOKHE MCYEPINBIBAIOIINE 3HAHUS BCErO MPOrPaMMHOIO MaTepuana 1o
JTUCLUUIUIMHE,  TOHUMAaHWE  CYIIHOCTHM  MpOOJIeMbl;  JaJl  JIOTUYECKU
MOCJEA0BATEIbHbIE, COJEPKATEIbHbBIE, TOJHbIE MPABUIbHBIE W KOHKPETHBIC
OTBETHI Ha BCE BOMPOCHI.

- OIIEHKAa «XOpOUIO» BBICTABIISIETCSl CTYJIEHTY, €CJIM OH MOKa3al CpPeIHUi
YpOBEHb C(HOPMHUPOBAHHOCTH KOMIIETCHIIMH, C HE3HAYUTEIBHBIMU 3aMEUaHUSIMU
MOKa3ajl TBEP/bIC U JIOCTATOYHO IMOJIHBIE 3HAHUS BCETO MPOrpaMMHOI0 MaTtepualia

I10 JAUCHUITIINHC, IIPaBUJIIBHOC ITIOHUMAaHHuC CYIIHOCTH HpO6HeMI)I. I[aﬂ
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NOCJIEIOBATEIbHbIE, MPAaBWIbHbIE, KOHKPETHBIE OTBETHl HAa IIOCTABJICHHbBIE
BOIPOCHI P CBOOOIHOM YCTPAHEHUU 3aMEYAHUM 10 OTJIEIBHBIM BOIIPOCAM.

- OIIEHKA «YJIOBJIETBOPUTEIILHO» BBICTABISACTCS CTYACHTY, €CJIM OH IMOKa3all
HU3KUU ypOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIIMM, Ha 0a30BOM YpOBHE C
OIIMOKAaMH TIOKa3aJl 3HAHUE U MOHUMAHKUE CYLUTHOCTH MPOOJIEMbI; Aall MPaBUIbHbBIE
U KOHKpETHBIE, 0€3 rpyObIX OMMOOK OTBETHI HA MOCTABIECHHBIE BOMPOCHI.

- OIEHKA «HEYJIOBJIETBOPUTEIILHO» BBICTABIACTCS CTYACHTY, €CIH OH
noKa3aj HEJOCTAaTOYHBI YpPOBEHb C(HOPMUPOBAHHOCTH KOMIICTEHIMH, Jall
HENPaBWIBHBIM OTBET XOTs OBl HA OJJUH W3 OCHOBHBIX BOIIPOCOB, Cieial OOJIbIIOE
KOJIMYECTBO OMIMOOK B OTBETE, HE NMOHUMAET CYIIHOCTH HM3JaraeMbIX BOIPOCOB;
JTA€T HEYBEPEHHBIE U HETOYHBIE OTBETHI HA JIONOJHUTEIBHBIE BOIPOCHI.
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