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1. He.]'II/I H 3aJa494 OCBOCHUA JUCIIUIIINHBI

Ilenb ocBoeHMs Y4yeOHOM AMCUMILIMHBL «JleoBblE KOMMYHMKAIUN
ABIAETCS  (OPMUPOBAHME  YHUBEpPCAJIbHbIX  KommeTeHuud  «CrocobeH
OCYILECTBISATh COLIMAJIBHOE B3aUMOJICHCTBUE U PEATU30BBIBATH CBOIO pOJIb B
KOMaH/Ie»; «CIOCOOEH OCYIIECTBIATh JCIOBYI0 KOMMYHMKAIMIO B YCTHOM U
NUCBbMEHHON (opMax Ha TOCYJapCTBEHHOM si3blke Poccuiickoil denepaunu u
WHOCTPAHHOM SI3bIKaX»

3a1a4n OCBOCHHMSI TUCLUIUIAHBIL:

— IleJICHAIPABIICHHAsS IIOJIrOTOBKA CIELMAJINCTOB, BJIAJICIOIIUX
COBPEMEHHBIM HMHCTPYMEHTAapHEM B 0O0JACTH COLUMAIBHOIO B3aHMMOJEHCTBUSA
JIEJIOBBIX KOMMYHHUKAIUK 1 YMEHUEM MOKA3bIBaTh CBOIO POJIb B KOMAH/IE;

— YCBOGHHE TEOPETHUECKUX 3HAHWUW, MPHOOPETeHHE MPaKTUYECKUX
HaBBIKOB CTY/JEHTOB B OOJIACTH JI€JIOBBIX KOMMYHHMKAIlMH, YMEHUEM IOKa3bIBAaTh
CBOIO POJIb B KOMAH/IE;

- nNpuoOpeTeHHe 3HAaHUW COBPEMEHHBIX MpPOOJEM  MEXKKYJIbTYPHOIO
B3aMMOJEHCTBHSI B YCIOBUAX II100aNn3aliy KyJIbTYpHOIO 0OMEHa;

- (opMUPOBaHHE HAaBBIKOB KYyJbTYpPHOIO B3aMMOJCHCTBUS B JINYHOM
OOIIEHUH U PO ECCUOHATIBHON AESITENbHOCTH;

- (opMupoBaHHE YMEHHUH CBOOOAHO OOLIATHCS, WCIOJIb3Ys pa3HbIE
CroCOObl KOMMYHHMKAlMi (YCTHBIE M MUCHMEHHbBIE) HAa TOCYJAapCTBEHHOM S3bIKE
Poccuiickoli (henepaiiu 1 HHOCTPAHHOM SI3bIKE;

- (GOpMHpPOBAHHE YMEHUI HU3MEHATHh CBOM CTWJIb OOILIEHUS B 3aBUCUMOCTH
OT CUTyalluu U ayJIUTOPHH.

2. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM POrPaMMbI

Hucruminna «/lenoBble KOMMYHHUKAITUN) OTHOCUTCS K 00s13aTeIHHOM YacTu
brmoka 1  «/luctunnuael  (MOAYNH)»  OCHOBHOM  mpodeccHOoHATbHOU
o0pa3oBaTenbHON MpPOrpaMMbl — MPOrpaMMbl OakajaBpuaTa IO HAMPaBICHUIO
noarotoBku 38.03.07 ToBapoBeneHue HaNpPaBICHHOCTH (MPOPMIb) «IKCIEPTHU3A
KauecTBa U 0€30MacCHOCTH TOBAPOBY.

HucnumninHa obecneynBaeT GOpMHUPOBAHUE CIEAYIOMIUX KOMIETEHIUMI:

[lepuoast popmupoBaHus
KOMIIETEHIIUHU B TIPOIIECCe
Konu UCIUTUINHEL, MOIYJIH Mecto B
a Hucn » MOZLYJIH, ocoenusg OITOIT
HauMEHOBaHHUE MPAKTHKH, 00ECIICYHBAOIINE 3 Z (hopMupoBaHUHU
KoMmrereHuuu | ¢opMmupoBaHHue KoMmneTeHuun | 1 kypc | 2 Kype KOMIIETEHIIUU
Kypc Kypc
(cem.) | (cem)
(cem) | (cem)
YK-3 Ilcuxonorust 1 KOHGIUKTONOTHS | 2 ceM [Tocnenyromas
VK-3 OCHOBEBI MEHEIKMEHTA 2 ceM ITocnenyromas
VYuebHas MIPaKTUKA.
YK-3 p ’ 4 cem [Tocneayromas
03HAKOMHTEIhHAS TIPAKTHKA
VyeOHasgs mpaKkTHUKa, IIPAKTHKa
YK-3 P > 1P 6 cem [Tocnenyromas
M0 TMOJyYEHUIO TEPBUYHBIX




[epuoas! popmupoBaHus
Kon u Jucuuninael, MOy TN KOMIUCTCHILII B IPONECCe Mecrto B
A H » MOZYTIH, ocsoenus OIIOIT
HAaMCHOBaHWEC | MPAKTHKH, 00CCIICUMBAIOIITIE 3 Z (hopMHupoBaHUN
KoMmIeTeHuuu | ¢opMupoBaHHe KoMreTeHuun | 1 kypc | 2 Kypc KOMITETEHITHH
Kypc | Kypc
(cem.) | (cem)
(cem) | (cem)
HABBIKOB Hay4YHO-
HCCIIEI0BATEIbCKOM 5
MIPOEKTHOM JIEATEIIbHOCTH
WHocTpaHHbI S3bIK 1-2 3-4
YK-4 p Nzyuaemas
ceM ceM

3. [lepevens MIaAHUPYEMbIX Pe3yJbTATOB 00y4YeHHS MO AUCHUIIUHE

N3yyeHnne NUCHMIUIMHBI HAIMpaBiIe€HO Ha (POPMUPOBAHUE y OOYHAIOIIMXCS
YHUBEPCAIbHBIX KOMITETEHIIUH.

dopmupyemsie
pMHPY WNHunukatopsl
KOMITETCHIINU (KO U
JNOCTHKEHHUS [Inmanupyemsie pe3ynpTaThl 00yYeHUs
HalMEHOBaHHUE o
KOMIICTCHIIN
KOMITCTCHITHH)
YK-3 Criocoben YK-3.1 CriocobeH | 3HaTh: TOHATHA W METOABl KOH(IMKTOIOTHH,
OCYUICCTBIIATH NPUMCHATH IMOHATUA U | TEXHOJIOTMHU MEXKJIUUYHOCTHOMN )41 prnHOBOfI
coLManbHOe METOABI KOMMYHHKALIUH B JIGJIOBOM B3aUMOJEHCTBUH

B3aHUMOJEHCTBHE U
peaTn30BLIBATH CBOIO
pOJIb B KOMaH/Ie

KOH(DITHKTOJIOT M,
TEXHOJIOTHH
MEXKIIMYHOCTHOM u
CPYIIIOBOM
KOMMYHUKAITHH B
JICII0BOM
B3aMMOJICHCTBUH

YMers: MIPAMEHSTH MOHSTHS H METObI
KOH(I)J]I/IKTOJIOFI/II/I, TCXHOJIOTNNU MC)KHH‘IHOCTHOﬁ nu
IPYIIIOBOM KOMMYHHKaLUH B JIEII0BOM
B3aMOJCHCTBUH

BrnaneTs: MOHATUSMH U METOJaMU KOH(DIUKTOIOTHH,
TEXHOJIOTMM  MEXJIMYHOCTHOW M TIPYHIIOBOH
KOMMYHHKAIIAU B I€TIOBOM B3aUMOJICHCTBUH

VK- 3.2 Cnocoben Ha
OCHOBE METOJOB U
HOPM COITMAILHOTO
B3aHMOIEHCTBUSA
OIIpeNEIATh

POJIb B KOMaH/Ie

CBOIO

3HaTh: OCHOBHI METOJOB W HOPM COLMAIBHOTO
B3aUMOJICUCTBHSI OMIPEACIIATH CBOIO POJIb B KOMAaH/IE
VYMeTh: NMPUMEHSATh METOJBI U HOPMBI COIUATLHOTO
B3aMMOJICHCTBUS OTIPEACIATH CBOIO POJIb B KOMaH e
BrageTs: ocHOBaMH METOOB M HOPM COITHATHHOTO
B3aUMOJICUCTBHSI ONIPEAEIIATH CBOIO POJIb B KOMaH/IE

VK-3.3 Cnocoben
yCTaHABIIUBATh u
MOJIJICPIKUBATH
KOHTAKTBI, WUCXOOS W3
peanuzanuu CBOEH
pojii B KOMaHjae s
JIOCTHIKEHHUS
3aJJAHHOTO Pe3yJIbTaTa

3HaTh: OCOOCHHOCTH YCTaHOBIICHUS W TOIICPKKH
KOHTAKTOB, HCXO[sl M3 pealM3allid CBOCH pOJIU B
KOMaH/Ie JUIsl TOCTH)KEHUS 3aJaHHOTO pe3yJIbTaTa
Ymern: YCTaHaBJIWBATh U NOAACPKUBATH KOHTAKTEI,
UCXOJI M3 pean3allid CBOCH POJIM B KOMAHAE s
JIOCTYDKEHHS 3aJaHHOTO pe3yJibTaTa

Bnanmeth:  crocoOHOCTBIO — yCTaHaBIWBaTh U
HO/ICP)KUBATh KOHTAKTBI, UCXOIS M3 pealn3aiuu
CBOCH pOJIM B KOMAH/E [UIsl JOCTHIKCHUS 3aaHHOTO

pe3yibTaTa
YK-4 Cniocoben YK-4.1 Criocoben | 3HaTh: JIOTHKY W TpaMMaTHKy B MPaBHILHOCTH
OCYILIECTBIISTH ACTIOBYIO | JIOTHUECKH U | IOCTPOCHMS YCTHOHN U IMCEMEHHOU pedn
KOMMYHHKAIIHIO B rpaMMaTH4eCcKd BEPHO | YMETh: JIOTHYECKH U TPAMMATHYECKH BEPHO CTPOUTH
YCTHOU M TACBbMEHHONH | CTPOUTHh  YCTHYIO W | YCTHYIO M MUCBMEHHYIO peyb

¢dopmax Ha
roCyJapCTBEHHOM
s3pIke Poccuiickoil
®denepanyu u
MHOCTPAHHOM (BIX)

MNHUCBbMCHHYIO pC€Yb

Brnagets: nmorukod u rpaMMaTHKON MPaBUIBHOCTU
MOCTPOEHUs] YCTHOU U MUCBMEHHOU pedn

VK-4.2 Crocoben
BBIITOJIHATH HepeBO)l
TEKCTOB c

3HaTh:  OCOOEHHOCTH  TEpeBOJa  TEKCTa  C
MHOCTPAaHHOI'O HA TOCYIapCTBEHHBIN SI3bIK, a TAKXKE C
rOCyJIapCTBEHHOTO Ha HHOCTPAHHBIN S3BIK




dopmupyemblie

WNnaukaTtopsl
KOMITETCHITNH (KO U
HANMEHOBARIC JIOCTIDKEHUS [Tnanupyemsbie pe3yabTaThl 00yYCHHS
KOMITETeHITUN
KOMIIETEHIINH)

sI3BIKE (ax) WHOCTPAHHOTO  (-bIX) | YMETh: BBIOJIHATE IIEPEBOM TEKCTA ¢ HHOCTPAHHOTO
Ha TOCYIHApCTBEHHBIN | HA  TOCYIHApCTBEHHBIH  $3BIK, a TaKke C
SI3BIK, @ Takke C | TOCYJapCTBEHHOTO HA MHOCTPAHHBIN S3bIK
rOCYyJapCcTBEHHOI'O Ha | BrmameTs:  HaBbIkaMHM  IepeBoJla  TEKCTa  C
WHOCTPaHHBIN  (-bIe) | HHOCTPAaHHOTO Ha TOCYAApCTBEHHBIH SI3BIK, & TAKXKE C
SI3BIK (-11) TOCy/IapCTBEHHOTO Ha MHOCTPAHHBIN SI3BIK
YK-4.3 CriocoOeH | 3HaTh: HABBIKK OCYIIECTBIICHUS JICIOBOM MEPEITUCKU
OCYIIECTBIISTh Ha PYCCKOM SI3bIKE M HHOCTPAHHOM SI3bIKE, YIUTHIBAs
JENOBYI0  TEPEnrCcKy | OCOOCHHOCTH  CTWJINCTUKA — OQUIIHAIBHBIX |
Ha PYCCKOM SI3bIKC W | HEO(UIIUAIBHBIX TUCEM
WHOCTPaHHOM (p1X) | YMETB: OCYIIECTBIATH JICJIOBYHO TEPEIHUCKY Ha
sI3pIKe (aX), YYUTHIBAS | PYCCKOM S3BIKE W HHOCTPAHHOM S3BIKE, YUHUTHIBAs
0COOEHHOCTH OCOOCHHOCTH  CTHJIUCTUKA  OQHUIIHANBHBIX |
CTHJIMCTHUKHU HCO(l)I/IIII/IaJ]I)HLIX IIMceEM
oUIHAaTHHBIX 1 | BrameTs: 0COOEHHOCTSIMU OCYIIIECTBIICHUS JEIIOBOM
HeOoPUIHATHHBIX MEPeTCKH Ha PYCCKOM $SI3BIKE M WHOCTPAHHOM
IIMCEM SA3BIKEC, YUUTBIBAsA OCO6CHHOCTI/I CTHJIMCTHUKHU

O(QUIMATILHBIX U HEO(DHIIMATBHBIX TUCEM

4. O0beM JMCHUIIMHBI M BUABI Y4eOHOH padoThl

O0beM UCUUIUTMHBI U BUJIBI Y4eOHOU pabOThl B aKaJIeMHYECKHX Yacax ¢
BBIZICJICHUEM 00beMa KOHTAKTHOM paboThl 0OYyYalOIIUMXCS C MpernojaBaTeieM U
CaMOCTOATENBLHON paboThl 00yHarOITUXCSI

ouHas popma 0dyueHusn

aK. 4acoB
Bun yueOHoit nesitensHOCTH ITo cemecTpam
Bcero
1 cemectp
1.KoHTakTHas paboTa 00yJaroIUXCs ¢ IPEToIaBaTeNIeM: 50,5 50,5
AynuTOpHBIE 3aHSATHS, YACOB BCETO, B TOM YHUCIIE! 50 50
* 3aHATHS JEKIIHOHHOTO THUIIA 16 16
* 3aHSTHsI CEMHHAPCKOTO THIIA: 34 34
MPAKTHYECKUE 3aHATHS 34 34
71a00paTOpHBIE 3aHATHUS
B TOM YFHCIIE 3aHATHsI B MHTEPAKTUBHEIX (hopMax 6 6
B TOM YHCJIE 3aHATHUS B (hopMe MPAKTUIECKOH MOJrOTOBKU
KoHTakTHBIE Yackl Ha aTTECTAIMIO B IEPUO/] DK3aMEHAIIMOHHBIX 05 05
ceccui ' '
B TOM 4YHCIIE KypcoBas paboTta (TIpOeKT)
2. CamocTtosTenbHas paboTa CTyACHTOB, BCETO 57,5 57,5
- KypcoBas paboTa (IpOeKT)
- BBIIIOJIHEHME JJOMAIIHUX 3aJaHAI 50 50
- KOHTPOJIBHOE TECTHPOBAHHE 7,5 7,5
3.IIpoMexyTouHas aTTeCTallus: 9K3aMeH 36 36
HUTOI'O: aK. 4acoB 144 144
O011as TPyI0eMKOCTh 3ad4. efl. 4 4




O0UHO-3a04HaA opma 00yueHus

aK. 4acoB
Bun yuebHoi1 nesiTenbHOCTH ITo cemecTpam
Bcero
1 cemectp
1.KontakTHast pabota 00y4aroNuXcs ¢ MPEnoJiaBaTeeM: 32,5 32,5
AyIUTOpHBIE 3aHSITHUS, YACOB BCETO, B TOM YHUCIIE: 32 32
* 3aHATHS JEKIIHOHHOTO THUIIA 12 12
* 3aHATHS CEMUHAPCKOI'0 THIIA: 20 20
IIPAKTHYECKUE 3aHATHS 20 20
71a00PaTOPHBIC 3aHATHUSL
B TOM YHCJIC 3aHATHUS B MHTEPAKTUBHBIX (hopMax 2 2
B TOM 4YHUCJIC 3aHATUS B ()OPME MPAKTUUESCKOI MOATOTOBKU
KoHTakTHBIC Yachl Ha aTTECTAIUIO B IEPUO/] SK3aMCHAIIMOHHBIX 05 05
ceccuit ' '
B TOM YHCJIe KypcoBasi paboTa (IpOeKT)
2. CamocTosiTennbHas padoTa CTYACHTOB, BCETO 75,5 75,5
- KypcoBasi paboTa (TpoeKT)
- BEITIOJTHEHHE JOMAITHAX 3a/1aHui 70 70
- KOHTPOJIBHOE TECTHPOBAHUE 55 55
3.IIpoMexyTouHas aTTeCTAIHS: IK3AMEH 36 36
UTOIO: aK. 4acoB 144 144
OO0mas Tpy10eMKOCTh 3a4. efl. 4 4

5. Coaepxkanue IMCHUILVIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM
(pa3gesiaM) ¢ yKa3aHMEM KOJIMYECTBA aKaJeMHMYeCKMX 4YacoB M BH/IOB
Y4eOHBbIX 3aHATHI

5.1. Conepkanue TUCUMILIIMHBI

Tema 1. IloHsiTHE M CYIIHOCTH A€JIOBBIX KOMMYHHKAIIHI

OO6miee MoHsATHE KOMMYHHUKAIIMH, 3HAYCHHE B YIPaBICHUU OpraHU3aIlveH.
Buael koMmMyHMKalui B opranu3anuu. [Ipornecc koMMyHUKanm, XapakTepUCTUKA
€r0 OCHOBHBIX JJIEMEHTOB.

O} heKTUBHOCTH PA3TUYHBIX BUIOB KOMMYHUKAIIH.

[Tpuemsl noBbiieHUs 3PHEKTUBHOCTH KOMMYHUKAIIAMN.

Bonpockl 1 OTBETBI B J€10BOM KOMMYHHKAlWH. 3HAYEHUE BOIIPOCOB B
JIeJI0BOM KOMMYHHMKAIMU. BUibl BOPOCOB: HHPOPMALIMOHHBIE, KOHTPOJIbHBIE, JIJIs
OpHUEHTALMH, MOATBEPKIAIOIINE, O3HAKOMUTENBHBIE, OJHOMOIOCHBIE, BCTPEYHEIE,
albTEPHATUBHBIE, HaIIpaBJISIIOLINE, ITPOBOKALIMOHHBIE, BCTYIIUTENBHEIE,
3aKJIrovaronme. 3akpbeITbie BOIPOChl. OTKphIThIE BONPOCHL. [IpaBuna st OTBETOB
Ha Bonpockl. Hekoppekthbiit Bonpoc. [Ipuem 6ymepanra.

bapbeper B nenmoBoMm oOmieHWH. TEXHOJNOTUS U TEXHHUKA JCJIOBBIX
KOMMYHUKALUH.

Tema 2. BepOasibHble cpeicTBa KOMMYHUKAIIUA

Ponr BepbanbHOTO cpeacTBa obmienus. ['oBopenue, ciymanue. PedeBbie
TekCThl. CymHOCT, © TOHATUSA  s3bIKa. OCHOBHBIE (DYHKIMHM  S3BIKA:
KOMMYHUKATHBHAs, TI03HABaTelbHAsA, aKKyMYJSATHBHAs, KOHCTPYKTHBHas,
AMOITMOHAJIbHAS, KOHTAKTOYCTaHABINBAOIIIAsl, STHUYCCKAS.
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Tuner mnpuema wu mepegaun  wuHGOpManuu. DOpPMBI  MBIIUICHHUS.
EctecTBenHbIil s3b1k. O0pa3zHoe MblliuieHre. CEeHCOPHOE MBILICHHE.

PeueBast nesarenbHOCTb. Buabel pedeBoil nesTenbHOCTH. POpMBI  A3BIKA.
OyHKUMOHANIBHBIE  cTHiH. (CHcTemMa  CTHJIEW  COBPEMEHHOTO  PYCCKOTO
auTeparypHoro  s3pika.  Hayuweiii  ctunb. OduuManbHO-ACIOBONM  CTHIIb.
[TyOnmuiuctruueckuit  CcTuiab. PasroBopHas pedb. SI3BIK  XyH0KECTBEHHOM
autepaTypsl. CiayliaHue B J€I0BOM KOMMYHHUKAIIMU. Y MEHHE CIIYLIATh B JIEJIOBOM
obmenuu. TpymHoctr 3(PGEKTHBHOTO CiylaHus. BHyTpeHHHWE W BHEIIHHE
IIOMEXH CIYIIAHUIO.

Bunpl ciiymaHus: HanpaBlIE€HHOE, KPUTHYECKOE CIIYIIAHUE, SMIATHYECKOE
cllylliaHue, HepedIeKCUBHOE CIyIIaHHE, AKTUBHOE pPeQIIEKCUBHOE CIyIIaHuE.
PexoMeHanny uieabHOMY CITIIATENIO.

Tema 3. HeBepOasibHasi KOMMYHUKAUSA

3HaKOBBIC CHCTEMbl B KOMMYHHUKAIlMU. THUIBI HEBEPOAIbHBIX CPEJICTB.
IToBeneHueckue 3HAKU. Henamepennsbie aJIanTopbl (camoaganTopsl).
KoMMyHHKaTUBHBIEC 3HAKHU.

Kectel u mo3el B JenoBoM oOmmeHUH. OTKpBITBIE KeCThl. JKecThl
yBepeHHOCTU. JKECThl HEYBEpEHHOCTH, pazapaxkeHus. JKecTbl, BbIpa)karoliue
arpeccuBHOCTh. JKecTbl Hecornacus. JKecTbl TOTOBHOCTH 3aBEPIINUTH JCIOBYIO
BCTpPEYY.

XKectbl, oTHOcsAIMECSs K OIEHKE MoiayyaeMoll wuHpopmanmuu. Xectsl,
MPOSIBJISIIONIME HEKOTOPBIE YEPTHI XapaKTEpPa U OTHOLICHUE K CUTYalINH.

3Haku  HeBepOaJbHOW  KOMMYHHMKanuu. Buasl  B3msiga:  J1€70BOM,
COIIMAJIbHBIN, THTUMHBIH.

Tema 4. DJTHYecKMe ¥ IICHXO0JOTHYeCKHEe OCHOBBLI [1€JIOBOM
KOMMYHUKAIIUU

OTuKa JEJOBBIX OTHOIICHWWA. MopanbHbId BBIOOP W colMaIbHas
OTBETCTBEHHOCTh JICJIOBOTO uYejioBeka. (OCOOEHHOCTH BOCHPHATHS JIIOJACH B
MPOLIECCE AETOBOr0 B3auMOJAEHCTBUSA. [ICMXOIOrnyeckne MeXaHU3Mbl OKa3aHUs
BJIMSIHUA Ha JItoJIeu. [Icuxonornyeckue MeXaHu3Mbl BOCIIPUSITHS TTAPTHEPAMU JIPYT
npyra. Buapl IICHXOJOTMYECKOrO BO3ACHCTBHUSA. MaHMIYyIAMsS B J€JIOBOM
oOmieHnn. 3aMedaHusi U KOMIUIMMEHTBI B JIEJIOBOM  KOMMYHUKAIIUH.
IIcuxonornyeckue TaKTHKH JICJIOBOTO OOIICHMS.

Tema 5. @opmbl 1€710BOM KOMMYHUKAIIUN

Kanaune! nepenaun nHGOpMaIvm.

JlenoBasi 6ecena (pabourie BCTpEUM): CTPYKTYypa JACIOBOM Oecebl; BOPOCH
JUTsL caMOaHaju3a mepes JAeIoBoi Oecenoil; mepenaya nHpopmMamm coO0eceIHUKY;
apryMEHTUPOBAHKE; IPUHATHE PEIICHUN U 3aBepiieHne Oecenl; pakTophl ycnexa
JIeTI0BOM OeceIpl.

HenoBast Gecena 1o TenedoHY: OCOOCHHOCTH TeNe(OHHOTO Pa3roBOPa;
MOJATOTOBKA TeIe(OHHOTO 3BOHKA; Kak ceOst BeCTH BO BpeMs TernedOHHOU Oecebl;
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BBIPKEHUSI, KOTOPBIX CIEAYeT M30eraTh; STUKET MEXIYTOPOIHOTO TelehOHHOTO
pasrosopa.

JlenoBbie MeperoBopbl Kak pa3HOBUIHOCTh KOMMYHUKaIMU. KOMMYHUKATHBHBIE
yMeHus rieperoBopiiuka. [loaroroBka K neperoBopam; 1eiu NeperoBopoB; NpeaMer
NIEPErOBOPOB; CTPYKTypa TMEPETOBOPOB; HAUYaJO IEPEroBOPOB; HEKOPPEKTHHIE
TaKTHYECKUE TPUEMBbI JIEIOBBIX MApTHEPOB; BapUaHThl MOBEIACHUS JIEIOBBIX
NapTHEPOB; KOHCTPYKTUBHBIC MPUEMBI BEJICHUS EPETOBOPOB; TUIIBI BOITPOCOB JIJIs
YCTENIHBIX TEePEroBOPOB; peueBble Kimiie s 3PHEKTUBHON KOMMYHHKAIUH;
3aBeplIeHUE MeperoBOopoB. KOHKPETHBIE TAKTUYECKUE MPUEMbI apTyMEHTAIUU [IPU
JIETIOBBIX MEPETOBOPax.

JlenoBbie COBENIAaHUA: TUIBI COBEIIAHUM; MOATOTOBKA COBEIIAHUS; MMPaBUIa
MOBEJICHUSI HAa COBCIAHMM; KaK KOHTPOJMPOBATh JIUCKYCCUIO; aHAJIN3
MPOBEJICHHOIO COBEIIAHUSI.

[Ipecc-koHbepeHus: MOJTOTOBKA K npecc-KoHpepeHINY;
MpEABAPUTEIILHBIE BCTPEUYU C NPEACTABUTEIIAMU IPECCHI; TI€ U KaK MPOBOIAUTH
npecc-KoH(PEPEHIINIO; TPOBEICHHE Mpecc-KOH(EepEHIINH.

[Ipe3enTanus: uenu npe3eHTauuy; BUAbl IPE3CHTAIIMU: IPE3EHTALNS TOBapa
IpU MPOJAXKe; NPE3CHTAMSI TOBAapOB M YCIYT; IMOATOTOBKA NPE3CHTALNY;
aNrOpUTM TMpollecca NPE3CHTAllMU; KOMMYHUKATHBHBIE MIPUEMBI MOAXOJa K
MOKYIIaTEII0 BO BPEMS MIPE3EHTALIUH.

[Tpuemsl yaepxaHusi BHUMaHUS ayIUTOPUH, KOPPEKTHOTO IOHECEHUS] CBOUX
UJIEW U IPEIJIOKECHUMN.

TpeboBanus k mnyonuuHod peun. LleneBble YCTAaHOBKM peYd U UX
kinaccudukanusa. 3ampicen peun. Co3nanue Tekcra peud. Kiaccudukanus BUIoB
peun. Mndopmannonnas peub. YOexpaaromas peub. [IpusbiBaronias K J1EUCTBUIO
peub. Peun mo crneunajibHOMY MOBOJY: MPOTOKOJIbHAST peYb, TpaypHasl peub,
TOP>KECTBEHHAs] peub, peub B JIpy:KeckoM Kpyry. Kak BeicTynaTh ¢ peubto. Kak
MIPOU3BECTH MOJIOKUTEIBHOE BIEYATICHUE.

[TondaTrie W BUABI AEIOBOM MEPENUCKH (JEIOBOE MUCHBMO, Telerpamma,
TeJieKc, TenedoHorpaMma, pakcorpamma ((hakc), 3IEKTPOHHOE COOOIIECHHUE).

Kmaccudukanuss  genoBeIX  muceM (10 Ha3HAYCHUIO,  TEMaTHKE,
KOPPECHOHAEHTY U JIp.).

Tema 6. Me:KKYJIbTYpPHbI€ 0COO€HHOCTH /1€JI0BbIX KOMMYHHMKAIM A

[IpoGsieMbl MEXKYJIBTYPHOIO B3aUMOJCUCTBUS B cdepe TOProBiu U
ouszneca. KynbTypHble paznmuuuss B MexayHapoaHoMm OusHece. Crnenuduka
KYJbTYPHOU KOMMYHUKAIIUU B OM3HECE.

Oco0eHHOCTH HAIIMOHAIBHBIX KYJBTYp B BeaeHUU OuzHeca. OcoOEHHOCTH
KOMMYHUKAIITMOHHOTO TIOBE/ICHUSI B PA3JIMYHBIX CTPaHAX.

dopMHUpOBaHNE KOMMYHHMKAIMOHHBIX MOJIEJIE MOBEACHUS B POCCUHUCKUX
OpraHu3alusIX.

MeXKyIbTYypHbIE  B3aUMOJCHCTBHSI B  COBPEMEHHBIX OpraHHU3alUsX.
MexKynbTypHasi KOMIIETEHIIUS U MEKKYJIbTYpPHBIN OU3HEC-THAJIOT.

OcoOeHHOCTH  JITHKM  KOMMYHHKAllMd  WHOCTPAHHBIX  TMapTHEPOB.
Oc00EHHOCTH ATUKU MEXKJIMYHOCTHBIX U JEJIOBBIX KOMMYHHKalui B Poccun.
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[IpaBOBBIE ¥ HPABCTBEHHO-ITHUUYECKHE HOPMBI B cepe mpodeccrnoHambHOM
JIEATEIILHOCTH.
[Ipenmer u (QYHKIIMKM peYEeBOro HTUKETAa B JICJIOBOM OOIIEHUU, €T0
HallMOHAJIbHBINA Xapaktep. OOcTaHOBKA OOIIEHUS U 3THUKETHBIC (popMyibl. ThI - U
Brl - oOparienue. DTUKET U CONMAIBHBIN cTaTyc aapecaTta. Cuctema oOpalieHuil B
pycckoM peueBoM HTUKeTe. LlepeMOHMM M STHUKETHBIE TEKCThl. 3HAKOMCTBO.
Pexomennamumn.

5.2. Pa3nenbl, TeMbI JUCHUILIMHBI M BUABI 3aHATHH

ounasn popma odyuenusn

Bunawr 3augaTiii, BKIrOYast
CaMOCTOSITENFHYIO PabOTy CTYAEHTOB (B

aK. yacax)
3aHATHS
ceMHHapc- AyIUTOPHBIX
No HaumenoBanue pazaena, TeMbl KOTO THIIa 3aHATUN B
H/H JAUCHUITIINHBI 3aHATHA /I/I3 HUX B |[CaMOCTOA- HWHTCPAKTUB-
NeKIuoH- | ¢opMme | TenbHas | Bceero | Hoil popme
HOTO TWTIA| TIpakTU- | paboTa
YECKOH
HOArOTOB-
KH

1 Tewma 1. HOH?ITVI/IG U CYIIHOCTb JEIOBBIX 2 4 10 16

KOMMYHUKAIUN
2 Tema 2. BepOanbHble cpejacTBa 2 6 10 18

KOMMYHHMKALIUU
3. | Tema 3. HeBepbanpHasi KOMMYHHKAIIHS 2 6 10 18

Tema 4. OTuveckue u
4, | ICUXOJOTHYECKHE OCHOBBI [EJIOBOM 2 6 9 17 2

KOMMYHHKaIUU
5 Tema 5. Dopmbl EJIOBOU 4 4 9 17 2

KOMMYHUKAIIUN
6. Tema 6. MechyanypHmve 0COOEHHOCTH 4 8 95 215 2

JIeJIOBBIX KOMMYHUKAIUH

[MoaroroBka Kk 3K3aMeHy 36

KonrtaktHass  paGota B  mepuon 05

MIPOMEKYTOYHOH aTTecTalyu '

Hroro 16 34/0 57,5 144 6
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OUHO-3a04HaA opma 00yueHu

Bunel 3aHg9THHA, BKIIOYAs
CaMOCTOSITENFHYIO PaboTy CTYAEHTOB (B
aK. gacax)
3aHATUA
ceMuHapc- AyaUTOpPHBIX
No HanmeHoBaHue pazaena, TeMbl KOTO THIIa 3aHATHI B
n/n JACHUTLIAHEI 3aHATUA | /A3 HAX B |CAMOCTOSI- WHTEPAKTHB-
JIeKIUOoH- | (¢opme | TenbHas | Bcero HoWi (hopme
HOTO THIa| MpakTh- | padora
qecKou
MOATrOTOB-
KA
Tema 1. I[ToHsITHE M CYIIHOCTE IEIOBBIX
1. e ey A 2 2 12 16
KOMMYHHUKAIHH
Tema 2. BepOaabHple  cpencTsa
2. P pent 2 2 12 16
KOMMYHHKAIAH
3. | Tema 3. HeBepbanpHasi KOMMYHHKAIIHS 2 2 12 16
Tema 4. OTHu4ueckue Hu
4, | ICUXOJOTHYECKHE OCHOBBI JIEJIOBOM 2 4 13.5 19,5 1
KOMMYHHKAIAH
Tema 5. DopMmel €JIOBOI
5, p A 2 6 13 21 1
KOMMYHHUKAIIHH
Tema 6. MeXKyIbTYpHBIE OCOOEHHOCTH
6. YIILTYPHDI 2 4 13 19
JIEJIOBBIX KOMMYHUKAITHHA
[loaroroBka K PK3aMeHy 36
KonraktHass  pabotra B  mepuon 05
MPOMEKYTOUYHOW aTTeCTAIUN '
Hroro 12 20/0 75,5 144 2
6. J1abopaTopHbIe 3aHATHS
JIabopaTopHbI€ 3aHATUSL HE TPELYCMOTPEHBI.
7. IlpakTH4YecKue 3aHATUSA
ounas hopma 0dyuenusn
BTu.B
HaunmenoBanue
Ne . O0beM dopme
pasnena, TeMbl ConeprkaHue NPaKTUICCKUX 3aHATHI .
/I (dac.) [mpaKTHYECKOM
JIMCIATUINHBI
IIOJITOTOBKHA
Bunsl komMmyHukanmii B opranusanud. IIponecc
KOMMYHHKAIIUY, XapaKTEPUCTHUKA €ro OCHOBHBIX
Tema 1. IlousatHe u | 3JI€MEHTOB.
1. | cymHocTh JenoBBIX | DPPEKTHBHOCTH Pa3INYHbIX BHJIOB 4
KOMMYHUKaIUi KOMMYHUKAaIUH.
Bapweps! B 1e10BOM 0OIICHHH.
TexHOIOTHS ¥ TEXHHUKA JISTOBBIX KOMMYHHUKAITHH.
Tema > Ponb BepbanbHOro cpeacTBa odiieHus. ['oBopeHue,
" | caymanue. Bunpl ciryiianus.
Bep0banbHbie
2. COENCTRA PeueBbie TekcThl. OCHOBHBIC (D)YHKIIMH SI3BIKA. 6
pel Tunel 1npuemMa ©  nepenaud  MHGOPMAIUH.
KOMMYHHKAIHH
DYHKIMOHAIBHBIE CTHJIN.
3 Tema 3. | 3HaKOBbIE CHUCTEMBl B KOMMYHHUKALIUHU. THIIbI 6
" | HeBepOanbHas HeBepOabHBIX cpenicTB. KOMMyHHKaTHBHEIE 3HAKU.
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Bru.B
HaumenoBanue
No . O6Bem dhopme
i paszena, TeMBI ConepxaHre NPaKTHYECKUX 3aHATHHA (uac.) [npaxTiuccKoii
JUCTIATITIHBI
HOJTOTOBKH
KOMMYHHKAIIHS JKecTs! 1 TO36I B IETOBOM OOIIIEHUH.
3Haku HeBepOAJbHON KOMMYHHKAIMu. Bumbt
B3IJIAJA.
[lcuxonoruueckne  (GakTOpbl, MEXaHU3MBI H
Tema 4. Drtnueckne | peHOMEHBI BOCIPUATHS YEIOBEKA YCTIOBEKOM.
4 | W TICHXONIOrHYECKHE MaHunysimus 1 KakKoBbI €€ 0COOEHHOCTH. 6
" | ocHOBEHI nenoBoii | Pob KOMIUIMMEHTOB B JIENOBOW KOMMYHUKAIMH
KOMMYHHKAIAH (BMABI  KOMIUIMMEHTOB W  TMpaBWiIa  UX
TIPOM3HECCHU).
Kananer nepegaun uHpopmManym.
Jenosas Oecena. [lenomas Oecema mo Ttenedony:
0COOEHHOCTH Tele()OHHOTO Pa3roBopa.
JemnoBere TIEPErOBOPHI KaK Pa3HOBHIHOCTD
KOMMYHHKAIHH.
HdenoBble  coBelIaHWs:  TUNBl  COBEIIAHHN;
Tema 5. @opMmbl | IOATOTOBKA COBEIIAHMS; MpaBHJIa IMOBEACHUS Ha
5. | menosoit COBCIIaHUH. 4
KOMMYHHKAIIUN [pecc-koHdpepennus, MpOBEICHHUE npecc-
KOH(hepeHInH.
[Ipe3enTamms: Henu  TPe3eHTallnH; BUIBI
MIPe3eHTAIHH.
IlonssTue W BUOBl  [EJIOBOM  IEPEMUCKH.
Knaccudukamms nenoBeix muceM (110 Ha3HAYEHUIO,
TEMaTHKe, KOPPECTIOHJCHTY U JIp.).
Oco0EeHHOCTH KOMMYHHKAIIMOHHOTO TOBEICHUS B
Pa3IUYHBIX CTpaHax.
@opMHUpOBaHUE KOMMYHUKAIIMOHHBIX  MOJAENEH
Tema 6. | moBeneHMs B POCCUHCKUX OpraHU3aIusX.
MeXKyIbTYpHBIE MexXKynbTypHasE KOMIIETSHITUS U MEXKYJIbTYPHBIH
6. | ocoOeHHOCTH OU3HEC-IHUAJIOr. 8
JIETIOBBIX Oco0eHHOCTH ITUKH KOMMYHHUKAILIUH HHOCTPAHHBIX
KOMMYHHKAINH naptHepoB. OCOOEHHOCTH STHKH MEXIUYHOCTHBIX
Y JIeTOBBIX KOMMYHUKanui B Poccum.
[Ipeamer u GyHKIUM PEYEBOTO ITHKETA B JIETIOBOM
obureHun. LlepeMOHHH M STHKETHBIE TEKCTHI.
HTroro 34 0
O0UHO-3a04Has hopma odyueHus
Bru.B
HaumenoBanue
Ne . ObBem dopme
i paszzaena, TeMbl ConepxaHre MPaKTHYCCKUX 3aHATHH (uac.) [npaxTiieckoii
JUCITUTUTAHBI
OJITOTOBKH
Buasl kommyHukauuii B opranuzauuu. [Ipouecc
KOMMYHHKAIIUM, XapaKTepUCTUKa €ro OCHOBHBIX
Tema 1. IloHsATHE W | PIIEMEHTOB.
1. | cymHocTh JenoBbIX | DPQPEeKTHBHOCTH Pa3IMYHBIX BHJIOB 2
KOMMYHUKALIHH KOMMYHUKAIHUI.
Baprepsl B 1e10BOM 00IIIEHHH.
TexXHOIOTHs ¥ TEXHHUKA JIEIOBBIX KOMMYHHUKAITHA.
Tema 2. | Ponp BepbanbHOTO CpencTBa obmenus. ['oBopeHue,
2. | BepbanbHble ciymasnue. Buasl cnymanmus. 2
CpelcTBa PeueBnie TekcTl. OCHOBHBIE (DYHKIIMH S3BIKA.
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Bru.B
HaumenoBanue
No . O6Bem dhopme
i paszena, TeMBI ConepxaHre NPaKTHYECKUX 3aHATHHA (uac.) [npaxTiuccKoii
JUCTIATITIHBI
HOJTOTOBKH
KOMMYHHKAIAH Tuner mnpuema w© mepenaun  WHGOPMAIHH.
QDYHKIMOHAIBFHBIE CTHITH.
3HaKOBBIE CHCTEMBl B KOMMYHUKAIMH. THUIIBI
Tema 3. | HeBepOanbHBIX cpencTB. KOMMyHUKAaTHBHBIE 3HAKH.
3. | HeBepOanbHas JKecTsl 1 103bI B ICTIOBOM OOIICHHUH. 2
KOMMYHHKAIIHS 3Haku HeBepOAJbHON KOMMYHHKAIMH. Bumbl
B3INIAA.
[lcuxonoruueckne  (GakTOpbl, MEXaHU3MBI H
Tema 4. Drtnueckne | peHOMEHBI BOCTIPUATHS YEIOBEKA YECTIOBEKOM.
4 | M menxomormeckue MaHuIy sIIMs ¥ KaKOBBI €€ 0COOCHHOCTH. 4
" | ocHOBEHI nenoBoii | Pob KOMIUIMMEHTOB B JIENOBOW KOMMYHUKAIMH
KOMMYHHKAIAH (BMABI  KOMIUTMMEHTOB W  TMpaBWiIa  UX
TIPOM3HECEHU).
Kanane! nepenaun uHGpOpMaIIHY.
Henoras Oecena. [enoas Oecema mo Ttenedony:
0COOCHHOCTH TeNe(hOHHOTO pa3roBoOpa.
JenoBbie TIEPETOBOPBI Kak Pa3HOBHIHOCTb
KOMMYHHKAIHH.
JlemoBeie COBCIIAHMS: THIIBI COBCIIIaHMI;
Tema 5. @opMmbl | IOATOTOBKA COBEIIAHMS; MpaBUJIa IMOBEACHUS Ha
5. | menosoit COBCIIaHUH. 6
KOMMYHHKAIIUN [pecc-koHdpepennus, MpOBEICHHUE npecc-
KOH(hepeHIINH.
IIpesentanus: eI MIPE3CHTALNH; BUIBI
MIPe3eHTAIHH.
IlonssTMe W BUOBl  [ETOBOM  MEPEHHUCKH.
Knaccudukamus nenoBeix muceM (10 Ha3HAYEHUIO,
TEMaTHUKE, KOPPECTIOHJCHTY U JIp.).
Oco6eHHOCTH KOMMYHHUKAIIMOHHOTO IOBEACHHS B
Pa3IUYHBIX CTpaHax.
@opMHpPOBaHUE KOMMYHUKAI[MOHHBIX  MOJEIEH
Tema 6. | moBeeHMsI B POCCHHCKUX OpraHU3aIusX.
MeXKyIbTYpHBIE MeXKynbTypHasi KOMIIETSHITUS U MEXKYJIbTYPHBIH
6. | ocoOeHHOCTH OU3HEC-IHUAJIOr. 4
JIETIOBBIX Oco0eHHOCTH ITUKH KOMMYHHUKAIUH WHOCTPaHHBIX
KOMMYHHKAIAN naptHepoB. OCOOEHHOCTH 3TUKH MEXJITHYHOCTHBIX
Y JIEeTOBBIX KOMMYHUKanuid B Poccum.
[Ipeamer u GyHKIUM PEUEBOTO ITHKETA B JIETIOBOM
obueHnn. llepeMOHHH M STHKETHBIE TEKCTHI.
HTroro 20 0

8. TemaTuka KypcoBbIX padoT (IIPOEKTOB)
KypcoBsie paboTbl HE IPETyCMOTPEHBI.

9. CamocrosiTeibHAs padoTa CTyAeHTa

CamocrosTenpHas pa60Ta CTYACHTA IIPU U3YYCHUU JHUCHHUIIINHBI «I[CJ'IOBLIC
KOMMYHHKAIIUW» HAIIPABJICHA HaA:

—OCBOCHHC

PEKOMEHIOBAHHOMN

IpCriogaBarCjiicMm H
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JUTEPATYPBbL;
—U3y4eHHue 00pa3oBaTENbHBIX PECYpPCOB  (AJIEKTPOHHBIE  Y4EOHHUKH,
AJIEKTPOHHBIE OMOTMOTEKH, IIEKTPOHHBIE BUICOKYPCHI U Jp.);
—paloTy ¢ KOMITBIOTEPHBIMU 00YYaIOUUMU TPOrpaMMaMHu;
— BBITIOJTHEHUE JJOMAITHUX 33/IaHUI 110 MPAKTUYECKUM 3aHSATHUSIM,
—CaMOCTOATENbHBIN  TIoucKk uHpopmaruu B VHTepHEeTe W JIpyrux
HMCTOYHHKAX;
—TIOJIFOTOBKY K DK3aMEHY.

Tema 1. IloHsiTHE M CYLIHOCTH A€JIOBBIX KOMMYHHMKALMT
Heo0xoaumo 06paTUTh BHUMAaHKUE Ha CJIEAYIONINE BOIPOCH:
1. bapbepsl B 1€10BOM OOIICHHH.

2. TexXHONOTHs U TEXHUKA JIETIOBBIX KOMMYHHKAITHA

Buasl camocTosiTenbHOM pabOThI CTY/ICHTA:

JHomariHee 3aanue/KoOHCIEKT TeMbI

O1ieHOYHOE CPEACTBO: Y CTHBIN OMPOC

Tema 2. Bep0asibHble cpecTBa KOMMYHHKAIIUA
Heo6xoaumo 00paTtuth BHUMaHUE Ha CIICAYIOIINE BOPOCHI:
1. Tunel npueMa U niepenadn nHGoOpMaIuu.

2. OyHKIMOHAIBHBIE CTUIIH.

Bunbl camocToATENbHOM pabOTHI CTYIEHTA:

JlomarHee 3aaHue/TeCTUPOBAHUE

Ouenounoe cpeactso: Tect

Tema 3. HepepOasibHasi KOMMYHUKALMS

Heo6xoaumo o0paTtuTh BHUMaHUE Ha CIIECAYIOIINE BOMPOCHI:
1. KoMMyHUKaTHUBHBIEC 3HAKH.

2. XKecTbl ¥ TO3BI B IEJIOBOM OOIIIEHHUHU.

Bunbl camocToaTensHO#M paboThl CTyIEHTA!

JlomarHee 3aaHue/3a1a9m

Ouenounoe cpeactpo: Keiic-3agaya

Tema 4. DJTHYecKMe ¥ IICHXO0JOTHYeCKHEe OCHOBBLI [1€JIOBOM
KOMMYHHMKAIUM.

Heo0xoaumo o0paTtuTh BHUMaHHUE Ha CIIECAYIOIINE BOMPOCHI:

1. Posb KOMIUIMMEHTOB B JIEJIOBOM KOMMYHUKAIIUH.

2. TakTHueckue KOMMYHHUKAaTHUBHBIE IPUEMBI, CIOCOOCTBYIOIINE
JIOCTUKEHUIO B3aUMOIIOHUMAaHUS TTAPTHEPOB

Bubl camocToATenbHOM paboThl CTYIEHTA:

HNowmarmiaee 3ananue/ CrieHapwii

Ouenovnoe cpeactpo: JlenoBas urpa

Tema S. @opmbl 1€710B0M KOMMYHUKALUA
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HeoOxoammo 00paTtuTh BHIMaHUE HA CIICAYIOIINE BOPOCHI:

1. Kananel nepenauu uHpopmaIuu.

2. lenoBas Oecema. JlemoBas Oecena 1o TenedoHY: OCOOCHHOCTH
TeaeOHHOTO pa3roBopa.

3. JlenoBbIe meperoBophl Kak Pa3HOBUIHOCTh KOMMYHHKAIIHH.

Buibl caMoCTOSATEIbHOM pabOTHI CTY ICHTA:

JlomarHee 3agaHue/ oK

Onenounoe cpenctBo: Pedepar (IIpezenrammsi)

Tema 6. MexXKYJbTYPHbIE 0COOEHHOCTH 1€JI0OBbIX KOMMYHHUKAIIU
HeoOxoammo 00paTuTh BHUMaHUE Ha CIICTYIOIINE BOTIPOCHI:

1. MexkynbTypHasi KOMIIETCHIIUSI K MEKKYJIbTYPHBIH OM3HEC-THUaIOT.
2. OcOOEHHOCTH STUKH KOMMYHHKAITU WHOCTPAHHBIX TAPTHEPOB.
Bunbl camocToaTensHOM paboThl CTYIEHTA:

JlomariiHee 3a1aHne/ KOHCIEKT TEMBI

OneHovHOE cpencTBo: Dcce

10. IlepeyeHb HOPMATHUBHBIX MNPABOBBLIX AaKTOB, OCHOBHOH WM
JAOMOJTHUTEIbHOH Y4yeOHOH JIUTEpPaTypbl, HE00XOAMMBIX [JI OCBOEHUS
TUCHUNITIHHBI

a) OCHOBHAs JIUTEpaTypa:

1. lenoBble kOMMyHuKauuu: yyeOHoe nocobdue / AnHomyenko T.IO., mox
pen., I'puran A.M., Mouceenko A.A., HoBuukaa A.W., [TaiitaeBa K.T., Pennna
E.A., YepnsimeB M.A. — Mocksa : KnoPyc, 2021. — 244 ¢. — ISBN 978-5-406-
03109-4. — URL: https://book.ru/book/936313 — TekcT : 2JIeKTpOHHBIH.

2. JlenoBble KOMMYHHKAIUK : yueOHUK aiis Oakanaspos / O. M. Jlucce, A. C.
KoBanpuyk. - 2-e u3a. - Mocksa : JlamkoB u K, 2021. - 343 ¢. - ISBN 978-5-394-
04253-9. - Tekct : AIEKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/1231996 — Pexwum noctyma: Mo HOImKUCKe.

0) JOMOJIHUTENbHAS JTUTEepaTypa:

1. lenoBbie koMmyHukaruu: yueOnuk / TroopuxkoB A.I'., mom pen.,
Yepusimosa JI.LM., nox pexn., Kucenesa H.U., HoBukoB A.B. — Mocksa : KnoPyc,
2022. — 280 c¢. — ISBN  978-5-406-08092-4. —  URL:
https://book.ru/book/939061 — Tekcr : 3JEKTPOHHBII.

2. JlenoBeie koMMmyHuKaruu : yaeonuk / lapkos @.U., Komaposa JI.B. —
MockBa : KnoPyc, 2021. — 222 c. — ISBN 978-5-406-08094-8. — URL.:
https://book.ru/book/939063 — Tekcr : 3JEKTPOHHBII.

3. OcHOBBI A€NOBOW W IMyOJWYHOW KOMMYHHUKAIMU : ydeOHoe mocobue /
®enopoBa A.B. — Mocksa : KnoPyc, 2021. — 218 c¢. — ISBN 978-5-406-06516-
7. — URL: https://book.ru/book/939827 — TekcT : 31eKTPOHHBI.

4. lenoBbie koMMyHuKanuu. [Ipaktukym : ydyeOHoe nocobue / UepHbIioBa
JL.U. — Mockaa : KnoPyc, 2021. — 216 ¢. — ISBN 978-5-406-02110-1. — URL.:
https://book.ru/book/940045 — TekcT : 37€KTPOHHBIA.
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5. lenoBeie kommyHuKauuu : yueOnuk / IlaBnosa JI.I'., Kamaesa E.}0. —
Mocksa : KuoPyc, 2019. — 300 c¢. — ISBN 978-5-406-06851-9. — URL.:
https://book.ru/book/931096 . — TeKcT : 27EKTPOHHBI.

6. JlenoBbie koMMmyHuKanuu : yueOHuk / Yepnsimona JI.W., HoBukos A.B.,
Kucenesa H.I. — Mockaa : KnoPyc, 2019. — 280 c. — ISBN 978-5-406-07063-
5. — URL.: https://book.ru/book/931775 — TekcT : 3I€KTPOHHBIA.

7. lenoBble koMMyHuKamuu : ydeObnuk / O.B. IlamkoBa. — Mocksa :
By3zoBckuii yueonuk : MHOPA-M, 2020. — 160 c¢. — (Bricmiee obpa3oBanue:
bakanaBpuat). - ISBN 978-5-9558-0301-2. - Tekct : snekrponusii. - URL:
https://znanium.com/catalog/product/1110123 — Peskum gocTyma: 1mo MOIIUCKe.

11.Ilepeyenr pecypcoB HH(POPMALMOHHO-TEJEKOMMYHHKANMOHHOMN
cetn «MHTEpHEeT» M MH(OPMALMOHHBIX TEXHOJIOTMH, HMCHOJb3yeMbIX NpH
OCYILIECTBJIECHHMN O00pa30BaTeJbLHOI0 Mpolecca M0 JAUCHUIIMHE, BKJIIOYAS
NepeYeHb MPOrpaMMHOrO odecnevyeHusi, NPpoPecCHOHAIBHBIX 0a3 JAHHBIX H
NH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

1. Pecypchl nHpOpMaIIMOHHO-TEICKOMMYHUKAIMOHHON ceTu «MHTepHeT»,
BKJIFO4Yas HpO(l)eCCI/IOHaJIBHLIG 0asbl JaHHBIX

- https://www.book.ru/ - 36C Book.ru

- http://www.iprbookshop.ru - 95C IPRbooks

- https://ibooks.ru/ -OBC Aiibykc.ru/ibooks.ru

- https://rucont.ru/ - OBC «HarmonanbHbIH IMGPOBOI pecypc «PyKOHT»

- http://znanium.com/ - DBC Znanium.com

- https://dlib.eastview.com/- ba3a nannbix East View

2. NndopmarimoHHO-CIIpaBOYHBIE CHCTEMBbI
CIIC Koncynperantllntoc. KomneloTepHasi cipaBoyHasi IpaBoBasi CUCTEMA,
HIMPOKO MCMOJIB3YETCSl YUEHBIMH, CTYJEHTAMH U MPENnoAaBaTesaMu (IMOAMUCKa Ha

110)

3. JIutieH3MOHHO MPOrpaMMHOE 0OecTieueHre

1. Desktop School ALNG LicSAPk MVL.

a. Office ProPlus AIll LngLic/SA Pack MVL Partners in Learning
(munensusnanaker Office Professional Plus)

b. Windows 8

2. KoncynpranT + Bepcus mpod.- cripaBovHas paBoBasi cUCTEMa

3. Cucrtema TectupoBanus INDIGO.

4. 1C: Ilpennpusitue 8

4. CBOOOJTHO pactpoCTpaHsIeMOoe MPOrpaMMHOE 0OECTICUCHNE

1. AdobeAcrobat — cBobogH0-pacnpoctpansiemoe 110

2. Nntepuer-6pay3epriGoogleChrome, Firefox — CBOOOTHO-
pactpoctpansiemoe 10
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Kaxnapiii oOyuaromuiicss B Teue€HHE BCEro OOy4deHHs OOecreynuBaeTcs
UHIMBUIYAIbHBIM ~ HEOTPAHWYEHHBIM  JOCTYIIOM  3JIEKTPOHHO-OMOIMOTEUHOM
CHCTEME U AJIEKTPOHHON MHPOPMALIMOHHO-00pa30BaTeIbHOM cperie.

12. Onucanue MaTepHAJIbHO-TEXHHMYECKON 0a3bl, HE00XOAUMON I
OCYIIeCTBJIEHHsI 00Pa30BaTEJIbHOI0 MPoLecca Mo JMCHUIJINHE

OO6pa3zoBaTebHBIN MPOIIECC oOecrieunBaeTcs CIIeHUATbHBIMU
NOMEIICHUSIMH, KOTOpbIE NPEJICTABISIIOT COOOM ayJIuTOpUM [JIsl IMPOBEICHHS
3aHATAN JIGKIIMOHHOTO THUIMA, 3aHSATHH CEMHUHAPCKOTO THUIMA, BBIMOJHEHUS
KypCOBBIX palOT, TPYMIOBBIX U HHIUBUAYAJIbHBIX KOHCYIbTAllMH, TEKYIIETO
KOHTPOJII M NPOMEKYTOYHOM AaTrTecTalliH, MOMEMICHHS I CaMOCTOSTEIbHON
paboOTBl CTYJIEHTOB M TOMENICHHUS ISl XpaHEHUs M MNPOPUIAKTHUECKOTO
o0cy>)kuBaHUs y4eOHOT0 000PY/I0BaHMS.

CrennanbHble NIOMEIICHUS COOTBETCTBYIOT JENCTBYIOIIUM
MIPOTUBOIIOKAPHBIM MTPaBUIaM U HOPMaM, YKOMIUIEKTOBAHbI CICIIUATIM3UPOBAHHON
MeOelbIO.

Aynutopuy  JIEKIMOHHOTO  THUNA,  OCHAILEHHbIE  MPOEKIUOHHBIM
00Opy/IOBaHUEM M TEXHUYECKHMMH CpPEACTBAMHM OOYyYEeHMs, 00eCreyrBaIOLUIMMU
npejcTaBieHue yueOHoM nH(opMauy O0JIbIION ayTMTOPUH, IEMOHCTPAIUOHHBIM
000pyI0BaHUEM.

[lomenienuss s CaMOCTOATENBHOM padOThl O0YYaIOMIUXCS OCHAIIEHBI
KOMITBIOTEPHOM TEXHUKOHM, oOecrneunBaronieil goctyn K cetd HWHTepHeT u
ANIEKTPOHHON MH(OPMALIMOHHO-00pa30BaTEIbHON Cpe/ie YHUBEPCHUTETA.
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