KA3BAHCKUI KOONEPATUBHBIA UHCTUTYT (®PHAJIAAJ)
ABTOHOMHOW HEKOMMEPUYECKOM OBPA3OBATEJIbHON
OPIAHUBALIMU BBICIIEI'O OBPASOBAHUS
[IEHTPOCOIO3A POCCUMCKOU ®EIEPALVN
«POCCUMNCKUY YHUBEPCUTET KOOITEPALIW

Pextop

OCHOBHASI TIPO®ECCHUOHAJIBHAS OBPA3OBATEJIbHAS
NPOI'PAMMA
BBICIHEI'O OBPA3OBAHMSI -
IMPOI'PAMMA BAKAJIABPUATA 110 HAITPABJIEHHUIO TIOJAI'OTOBKHA
43.03.01 CEPBHC

HAIPaBIIEHHOCTH (IPO(UIIB)
CepBuc TPAaHCIIOPTHBIX CPEICTB

Kamudukanus
bakanasp

nJis Ha6opa 2025 roga
Tunel 32124 npogeccHOHATBHOH AeATeIbHOCTH:

OpraHU3alHOHHO-YIIPaBI€HUECKHH, TEXHOIOTHYECKHH, CEPBUCHBIN

®@opmbl 00yUYeHHsI: OYHAs, 3a09Has

2025



OcHoBHass  mpodeccHoHaNIbHAasE ~ oOpa3oBaTelbHAs  MporpamMma  BBICIIETO
oOpa3zoBaHus — MporpaMMa OakanaBpuaTta o HampasiaeHuto nmoaroropku 43.03.01
CepBuc HanpaBiieHHOCTh (TIpoduiib) «CepBUC TPAHCIIOPTHBIX CpeacTB». — KazaHs:
Kazanckuii koomeparuBHbli WHCTHTYT ((pumuan) Poccuiickoro yHuBepcuTeTa
koornepanuu, 2025.

OcHoBHast mpogeccuoHabHas oOpa3oBaTeNbHAsl MporpaMma BBICHIETO
oOpa3oBaHus — MporpaMmMa OakajaBpuaTa 1mo HampasieHuio moarotoBku 43.03.01
CepBuc HanpaBineHHOCTh (mpo¢uib) «CepBUC TPAHCIOPTHBIX — CPEACTBY»
pa3paboTaHa B COOTBETCTBUU ¢ TpeboBaHusmMu deaepaabHOrO TrocyaapCcTBEHHOTO
00pa30BaTeNpHOTO CTaHIApPTa BBICIIETO O00Opa3oBaHUs - OakajmaBpuar IO
HampaBieHuto noArotoBkun  43.03.01 CepBuc, yTBEpKIEHHOIO IPHKA30M
MuHucrepcTBa Hayku W BhIciIero oOpasoBanusi Poccuiickoini @epepauun oT 8
utonst 2017 r. No514, mnpodeccuonanpHoro crangapra «Crnenuaauct Mo
TEXHUYECKOMY JIMarHOCTUPOBAHUIO M KOHTPOJIO TEXHUYECKOIO COCTOSHUSA
aBTOTPAHCIOPTHBIX CPEACTB IpPHU MEPUOJUYECKOM TEXHHUUYECKOM OCMOTpPEY,
YTBEPXKACHHOTO MpUKa30oM MHUHHCTEPCTBA TpyAa U COLMAIBHOM 3allUThI
Poccuiickoit @enepanuu ot 23 mapra 2015 1. Ne 187H, mpodeccnoHanbHOTO
cragaapra «CHenuanucT Mo OpraHu3aluu IMOCTHPOAAKHOTO OOCITYXUBAaHUSA U
CepBHUCa», YTBEP)KIECHHOTO MpUKa3oM MUHUCTEpCTBA Tpylda M COLUAIbHON
3anuThl Poccuiickoit @eneparuu ot 31 oktsa0ps 2014 r. Ne 8644 .

OcHoBHasi npodeccuoHaIbHAsI 00pa3oBaTeIbHAS MPOrPaMMa
pa3padoTaHa COBMECTHO C MPEJICTABUTEISIMUA PAOOTOAATEIICH:

Oumuan  Nel OO0 «VYmpasmsromas xommanus —«TpancTexCepsuc»
CepsucHsiii neaTp Ne 2331
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“2:0-00CyxIeHa M PEKOMEHJA0BAaHA K YTBEPXKACHHIO pelIeHHeM Kadeapbl
€CTECTBEHHBIX MUCIHUILINH, CEpBUCA U Typu3Ma OT «25» mapTa 2025 r., IpoTOKOII
Ne 6.

onodpena HaydHo-merogmueckum coBeToM Ka3aHCKOTo KOOMEPAaTHBHOTO
uHctutyTa (hunana) ot «02» anpesnst 2025 r., mpotokos Ne 3.
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YueOHbIl T1aH

Kanennapusiii yueOHbI# rpaduk

Pabouune nporpaMMbl TUCUMIUIAH (MOIYIEH)

Pabouune nporpaMMbl NpaKkTUK
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71a00paTOPHBIX padOT, BHITIOJHEHUS BHITYCKHOW KBATM(PUKAIIMOHHON PabOTHI
U T.I1.)

PaGouast mporpamMma BoCTIUTaHUS

KanennapHsbiii Ii1aH BOCIUTATEIbHON PaOOThHI

Martpuua cootHomeHus: komnerenuuit u nucuumine OITOIT BO



l. O0masi  XapakTepUCTHKAa  OCHOBHOW npo¢eccuoHAIbHOMI
00pa3oBaTeJIbHOI MPOTrPAMMBI

1. O01mue moJj10KeHus

1.1. Omnucanue OCHOBHOII TNPO(ecCHOHANIBbHOI 00pa3oBaTeJIbHOM
MPOrpamMMbI: HeJb (MUCCHS), HANIPABJEHHOCTD (MPo¢MIb), GopMBI 00yUeHHSs],
CPOK MoJiy4yeHHsi 00pa3oBaHUA

OcHoBHass TpodecCHOHAIBHAS 00pa3oBaTebHAS TPOrPaMMa BBICIIETO
oOpa3oBaHus — MporpaMMa OakajaBpuaTa 1mo Hampasienuio moarotoBku 43.03.01
CepBuc HanpaieHHOCTh (mpoduiip) «CepBUC TPAHCIIOPTHBIX CPEACTBY (najnee —
OIIOII, nporpamMmma OakanaBpuara), paspadboTaHa ¢ y4€ToM MpodhecCHOHAIBHBIX
CTaHJApPTOB, aHamM3a TpeOoBaHMN K TPO(ECCHOHATBFHBIM KOMIIETEHITUSM,
IPEIBSIBISIEMBIM K BBIITYCKHUKAM Ha PbIHKE TPyZAa, 0000IIEHNS OTEYECTBEHHOTO U
3apyOeKHOTO OIBITA, MPOBEACHUS KOHCYNbTALUNA C BEAYIIUMH PaOOTOAATENSIMH,
o0beIMHEHUsAMU paboToAaTeNelt oTpaciiy, B KOTOPOil BOCTpeOOBaHbI BBIITYCKHUKH,
MHBIX UICTOYHUKOB, a TAK)K€ MaTEPHAIIbHO-TEXHUYECKUX U KaJPOBBIX TPeOOBaHUH,
npencraBiaeHHbIXx Bo @I'OC BO.

Ilenpto OCHOBHOWM mpodeccuoHaIbHOH 00pa30BaTENIbHON MPOTrpaMMbI
SBIIICTCS  pa3BUTHE y OOYYalOIIMXCS JIMYHOCTHBIX KAdyecTB, a TaKkKe
(dbopMHUpOBaHNE YHUBEPCAIBHBIX, 00IIENPO(ecCHOHAIBHBIX U MTPOdhecCHOHAIbHBIX
KoMrieTeHuid B cootBercTBUM ¢ TpeboBaHusiMu OGI'OC BO 43.03.01 CepBuc u
npodeccCHOHATFHBIMU CTaHAAPTAMHU.

B  oOnactu  00yyeHuss  LeIbl0  OCHOBHOM  mpodeccHOHanbHON
0o0pa30BaTeNbHOM TPOTPaMMbI  BBICHIETO 0Opa3oBaHUS 1O  HAmMpaBICHHUIO
noarotoBku 43.03.01 CepBuc HamnpaBieHHOCTb (Mpoduis) nporpaMmmbsl « CepBHC
TPAHCTIOPTHBIX CPENICTBY» SBIISCTCS:

— (dopmupoBanue y BBITTYCKHUKA YHUBEPCAITbHBIX,
o0uienpoeccuoHaNbHbIX U MPO(EeCcCHOHATBHBIX KOMIIETEHIUH, TO3BOJSIOLINX
eMy YCIelmHO paboTaTh B cdepe yCIyr, yMEIOIIEro pellaTh HeCcTaHAapTHbIE
3aJaud, TPUHUMATh OPraHU3AlMOHHO-YIPABIEHYECKHUE pELIEHUs, TOTOBOTO
paboTaTb B KOMAaHJE€ M HECTH OTBETCTBEHHOCTb C MO3ULUI COIMAIbHOM
3HaYMMOCTH IPUHUMAEMBbIX PEIICHUH;

— (opmupoBaHue y CTYIACHTOB TIOHMMaHUS COIMAIBHON 3HAYMMOCTH
npo(hecCHOHANBPHOW ~ ACSITENbHOCTH, pa3BUTHE MOTHBAIlMM K  TPYAOBOH
NeSATEIbHOCTH B Chepe yCIIyT;

— (dopMHUpOBaHHE po¢eCCHOHAIBHOTO JI0JITa, CTpEMJICHUS K
po(hecCHOHATTEHOMY CaMOCOBEPILIEHCTBOBAHHUIO.

Ilenmu oOpa3zoBaTenbHON mporpaMMbl Bhiciiero oOpaszoBanus 43.03.01
CepBuc HampaBieHHOCTh (mpoduias) mnporpamMmbl  «CepBHUC TPaHCHOPTHBIX
CPELICTBY» 8 0baacmu 60CHUMAHUS:

— pa3BUTHE y CTYIACHTOB JIMYHOCTHBIX KAaueCTB, CIIOCOOCTBYIOIIUX HX
TBOPYECKOM aAKTHUBHOCTH, OOLIEKYJIbTYPHOMY PpOCTY, UEIeYCTPEMIEHHOCTH,
OpraHM30BaHHOCTH,  TPYAOJIOOUS,  CaMOCTOATEIbHOCTH,  IMPUBEPKEHHOCTH
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THUYECKUM LEHHOCTSAM, TOJEPAHTHOCTH, HACTOMYMBOCTHU B JOCTHXKEHUU LEJH;

- BOCIIUTAHUE  MATPUOTH3MA, JYXOBHOCTH, TIPaKJaHCTBEHHOCTH,
COLIMAJIBHOM MOOWJIBHOCTH, TOTOBHOCTH K TMPHUHSATHUIO AKTUBHOW >KU3HEHHOMU
MO3UIIMU B YCIOBUSIX COBPEMEHHOTO OOIIECTBA;

— BOCIIUTAHHE OTBETCTBEHHOCTH, MOHUMAHHUS COIIMAIBFHOTO 3HAUCHUS U
COLIMAJILHBIX MOCIEICTBUHN MPOdECCHOHATBHON ASSITENEHOCTH.

OcHoBHass TmpodeccroHaNbHAsE 00pa3oBaTeIbHASI MPOrpaMMa  BBICIIETO
oOpazoBanuss 1o HampaBieHutro noarotoBkn 43.03.01 CepBuc (ypoBeHb
OakanaBpuaTa) MMEET HAMPABJICHHOCTh (MPOQIIIb) HAMPABIECHHOCTH (TIPOMUIH)
«CepBuUC TPAHCTIOPTHBIX CPENICTBY.

OOyueHnue 1o mporpamMmme OakajaBpuaTa OCYIICCTBIISIETCS B OYHOM, H
3a04HOM (opmax oOyuenus. [lpu peanuszanum 00pa30BATEIBHONW NPOTrPAMMBbI
MOTYT TPUMEHSATHCS HJIEMEHTHl 3JIEKTPOHHOTO OOYYEHUS U JUCTaHIIMOHHBIX
00pa30BaTEIbHBIX TEXHOJIOTUH.

Cpok mnonyyeHus oOpa3oBaHMsI 1O IporpaMMe OakanaBpuara, BKIIOYas
KaHUKYJBI, TPEIOCTABIIIEMbIE TIOCTE MPOXOXKACHUS TOCYJapCTBEHHON WTOTOBOU
aTTecTanuu (BHE 3aBUCHMOCTH OT MPHUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJOTHN)
COCTaBIJISIET: B OYHOU (opMe oOyueHus — 4 roxaa; 3a04Hord Gopme oOyyeHus —
4 rona 6 MecHLEB.

O6beM nporpamMmbl OakanaBpuara coctabisieT 240 3a4eTHBIX €IUHUI] BHE
3aBUCUMOCTH OT (hOpMBI 00yUYEHUS, IPUMEHSAEMBIX 00pa30BaTEIbHBIX TEXHOJIOTUH,
peanu3alMu MporpaMMbl OakajlaBpyaTa € HCIOJB30BaHUEM CETEBOM (HOPMBI,
peain3anyy nporpaMMbl 0akajgaBpuara o HHAMBUAYAIbHOMY Y4eOHOMY IUIaHy.

OO0bem mporpamMMbl OakajiaBpuaTta, peaju3yeMblii 3a OJWH y4eOHBIN Tom,
cocraBisier He Oomee 70 3.e. BHE 3aBUCUMOCTH OT (OPMBI O0Oy4YeHUS,
OPUMEHSEMbIX  00pa30BaTeNbHBIX  TEXHOJOTHH, peanu3alud  HpOoTrpaMMbl
OakajiaBpuaTa C HCIOJIb30BAHUEM CETEBOW (DOPMBI, peaNu3alru MPOrpaMMbl
OakanaBpuaTa 1O WHAMBUAYaJbHOMY YYEOHOMY IUJIaHy (32 HCKIIOYEHHEM
YCKOPEHHOT0 00y4YeHus ), a IpU YCKOPEHHOM 00yueHuH - He Oonee 80 3.e.

O0beM mporpamMMmbl OakajiaBpuata, peaju3yeMblil 3a OAWH Y4YeOHbIH Trof,
onpezensercs yueoHbsiM manom (Ilpunoxenue 1).

OOpaszoBaTenbHast ~ JAEATENBHOCTh MO MOporpamme  OakanaBpHara
OCYUIECTBIISIETCS HA TOCYIAPCTBEHHOM s3bIKe Poccuiickon denepanuu.

1.2 Kpanundukanus, npucBanBaemMasi BbIIYCKHUKAM

BrinyckHuKy nporpammel 0akanaBpuatra « CepBHC TPAHCIOPTHBIX CPEACTBY
npucBauMBaeTcs KBanuukaius 6akaaasp.

1.3. HopmaTtuBHBIE [JOKYMEHTBHI ISl Pa3padOTKH  OCHOBHOH
npogeccuoHaIbHOI 00pa30BaTeIbHON MPOrPaMMBbI

HopmatuBHyto mpaBoByto 06a3zy pa3paOOTKH OCHOBHOW MpodecCHOHATLHOM
oOpa3oBaTenbHON  MPOrpaMMbl  BBICHIETO  00pa3oBaHUS —  IPOTPAMMBI
OakasiaBpraTa COCTaBJISIOT:



- ®enepanbhblii 3akoH OT 29 gexabps 2012 roma Ne 273-03 «O6
obpazoBanuu B Poccutickoit denepanumy (¢ U3M. U J011.);

- [Ipuka3z MuHucTEepCcTBa HAyKW U BBICIIETO 00pa3zoBanus Poccuiickoit
®enepaunu ot 06 ampenss 2021 1. Ne 245 «OO6 yrtBepxknenuun Ilopsnka
OpraHu3allid U  OCYIIECTBJICHHUS  OOpa3oBaTEIbHOM  JESATENBHOCTH  TIO
oOpa3oBaTeNbHBIM  IpOTpaMMaM  BBICHIETO 00pa3oBaHUsi — MporpamMmmam
OakanaBpuaTa, mporpaMMam CIielUaIuTETa, MPOTpaMMaM MarucTpaTypbh»;

- [Tpuxa3 MunuctepctBa oOpa3oBanus u Hayku oT 8 utoHs 2017 r. No
514 «O06 yTBepkaeHUH (enepalbHOTO TOCYJAPCTBEHHOTO 00pa3oBaTEeIbHOTO
CTaHJapTa BbICIIEr0 0Opa3oBaHMs — OakajgaBpHaT MO HANPABICHUIO MOJITOTOBKU
43.03.01 CepBucy;

- [Ipukaz MuHHcTepcTBa HaykKu M BbIciiero ooOpasoBanusi PO wu
MunucrepctBa mnpocBemieHuss P® or 5 asrycra 2020 r. Ne 885/390 «O
IPAKTUYECKON TOArOTOBKE 00YUaIOLIUXCS»;

- [Ipuka3z MunuctepctBa o6pazoBanusi U Hayku Poccum ot 29.06.2015
roga Ne 636 «O6 yreepxknenuu [lopsinka mpoBeaeHUs: TOCy1apCTBEHHONM UTOMOBOM
aTTecTallud 1o oOpa3oBaTeNbHBIM MpOTrpaMMaM BBICIIETO O00pa3oOBaHUS —
nmporpaMmam OakajgaBpuaTa, ClelMalIuTeTa U MarucTpaTypb» (C U3M. U JIO11.);

- [Ipukaz MunucrepcTBa o00Opa3oBaHusi W Hayku Poccuiickoi
®enepanuu ot 12 centsiops 2013 roga Ne 1061 «OO6 yTBepk’ACHUM TEepEUHEH
CHEUAaIbHOCTE M HAIpaBJICHUH MOATOTOBKU BBICIIETO OOpa30BaHUs» (C U3M. H
JIOIL);

- [Ipuka3 MunHMCTEpPCTBA Tpyla M COLMAJIBbHOM 3amuThl Poccuiickoin
®enepauuu ot 23 mMapta 2015 r. N 1871 «O0 yTBep)kaeHun npoheccuoHaIbHOro
craggapra 33.005 «Crneuuanuct 1O TEXHHUYECKOMY JTHArHOCTUPOBAHUIO U
KOHTPOJIFO ~ TEXHUYECKOTO  COCTOSIHUS ~ aBTOTPAHCIOPTHBIX  CPEACTB  IPHU
NEPUOINYECKOM TEXHUYECKOM OCMOTPEY;

- IIpuka3z MunHucTrepcTBa Tpyaa M COLUMAIBHOM 3alUThl Poccuiickon
@®enepatut ot 31 oxTabps  2014r. Ne864n  «OO6  yTBEepKIEHUU
npodeccuonansuoro crangapra 40.053 «ChoemuanucT 10  OpraHu3aluu
MOCTIIPOJAXKHOTO OOCITYKHUBaHUS U CEPBUCAY;

- VYcTaB aBTOHOMHOM HEKOMMEPYECKON 00pa30BaTeIbHON OpraHu3aIiu
BbIciero oOpasoBanust llenTtpocoroza Poccuiickoit deneparum  «Poccuiickuit
YHUBEPCUTET KOOTEPALIUN»;

- JIOKaJbHbIE  aKThl  PoccuiicKkoro  yHuUBEpCUTETa  KOOIIEpallUH,
Kacarouyecs: opraHu3alnnd 00pa3oBaTesIbHON AeSTENbHOCTH.



2. XapakTtepuctuka npogeccuoHATbHON [esiTeIbHOCTH BbINYCKHUKA
OCHOBHOM npogdeccnoHaAIBLHONH 00pa30BaTEJIbHON MPOTrPaMMbI

2.1. O0mee onucanue npogeccuOHAIbHON AETEJIbHOCTH BbITYCKHHKA

BoinyckHMKH,  OCBOMBIIME  MporpamMmy OakajaBpuata  (manee  —
BBIITYCKHUKH), MOTYT OCYIIECTBIATh NPO(EeCCUOHATBHYIO JESTEIbHOCTh B
00JacTsX:

33 CepBuc, 0OKa3aHHUE YCIYT HACEIICHUIO;

40 CkBo3HBIE BUJIbI TPO(PECCHOHATBHOMN NEATEILHOCTH B MPOMBIIIIICHHOCTH
(B cdepe opraHuzanMM U YNOPaBICHUA MPOILECCAMH  MOCTIPOJAXKHOTO
OOCITY’>KMBaHUS TPOMBIIUICHHOW TMPOAYKIMH Pa3IMYHOTO HA3HAYCHUA U
CEPBUCHOM MOJJIEPKKHU €€ MoTpeduTenei);

BBIyCKHUKH MOTYT OCYIIECTBISITH MPO(ECCHOHANBHYIO IESTEIbHOCTh B
Ipyrux oOJacTsax MNpopecCHOHAIbHOW JAesaTenbHOCTH H  (wiM)  cdepax
npo(hecCHOHANBPHOM NIEATEIPHOCTH TMPH YCIOBHH COOTBETCTBUS YPOBHS HX
oOpa3oBaHHUS W TIOJYYCHHBIX KOMIICTCHIIMH TpeOOBaHUSAM K KBaTH(UKAINHA
paboTHUKA.

B pamkax ocBoeHusi mporpamMmbl OakajiaBpyuata BBIITYCKHUKH TOTOBSITCS K
pelIeHnI0  3a1ad  MNpo(PEecCUOHAIBHON  JEATENbHOCTH  CIEAYIOUIMX  THUIIOB:
OpraHU3alMOHHO-YIIPaBICHYECKUHN, TEXHOJIOTUYECKUN, CEPBUCHBIM.

[lepeyeHb OCHOBHBIX OOBEKTOB (MU 00JIacTel 3HaHUS) MPOodhecCuOHATBLHOM
NeSATETLHOCTH BBITYCKHUKOB:

CepBuCHBIEC CUCTEMBI, BKJIIOYAIONHE Pa3pabOTKy U MPOSKTUPOBAHUE YCIIYT
10 CEPBUCHOMY COIPOBOXKICHUIO.

Opranuzanuu cepsl cepBuca.

2.2. Ilepeyenbp mnpodeccCHOHANBHBIX CTAHAAPTOB, COOTHECEHHBIX C

dIrocC
Ne Kon HaumenoBanue o6nactu nmpodeccuoHaabHOM
po¢eCcCHOHATBLHOTO JESITENIbHOCTH
CTaHJapTa HanmenoBanue npodeccnoHaIbHOTO
CTaHaapTa

33. CepBuc, oka3zaHHe yCIyr HACEIICHUIO (TOPTOBIISL, TEXHHUYECKOE OOCITYy)KHBaHUE, PEMOHT,
MPEIOCTaBIIEHUE MEePCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTAHHUE U

1p.)

1 33.005 [Ipodeccuonanbublit cranaapT «Crenuanuct
M0 TEXHUYECKOMY JMAarHOCTUPOBAHMIO U
KOHTPOJIIO TEXHUYECKOTO COCTOSIHUS
aBTOTPAHCIIOPTHBIX CpEICTB npu
IIEPUOJAUYECKOM  TEXHUYECKOM  OCMOTpPED,
YTBEPKJICHHBI ~ IPUKa3oM  MUHHCTEpPCTBA
TpyAa W COLMaNbHOM 3aumuThl Poccuiickoi
®enepanun ot 23 mapra 2015r. N 187H
(3apeructpupoBaH MUHHUCTEPCTBOM IOCTHULIMU
Poccuiickoit ®enepannu 29 anpens 2015 r.,
perucrparonnblii Ne 37055)



https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
https://classinform.ru/profstandarty/33-servis-okazanie-uslug-naseleniiu.html
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2

40.
053

[Tpodeccuonanpublii cranmapt «Crenuanauct
o OpraHu3alu MOCTIPOJAKHOTO
00CITyXKMBaHUSI U CEPBHUCA», YTBEP>KICHHBIN
MPUKA30M MuHucrepcTBa Tpyna u
conuanbHou 3amuThl Poccuiickoit deneparuu
oT 31 OKTSI0ps 2014 r. N 864n
(3apeructpupoBan MUHHUCTEPCTBOM IOCTULIUU
Poccuiickoit ®eneparnu 24 HosiOps 2014 r.,
peructpanroHHbiii Ne 34867)

2.3. IlepeyeHb OCHOBHBIX

3aHa4 NPodeCcCHOHATBHON eATeJbHOCTH

BBIIIYCKHHUKOB
O6nactpb Tunel 3a1a4 3amaun OOBEeKTHI
npodeccuonansHo | mpodeccuoHanbH | mpodeccHoHaIbHON npodecCuoHaIbHOM
1 e TeNbHOCTH 01 1eSITeIbHOCTH JIeATeTbHOCTH JEeSATEIbHOCTH (MM 00J1aCTH
(o Peectpy 3HAHMSA)
MunTpyna)
33. Cepsuc, Opranu3audoHHO | YyacTue B CepBucHble CHUCTEMBI,
OKa3aHue yClyr -YIIpaBJIECHYECKUN | OpPraHU3alUuOHHO- BKJTIOYAIONIUE Pa3pabOTKy H
HACEJICHUIO yIpaBIeHYECKON IPOEKTUPOBAHUE YCIYT IO
(Toprosus, JIeATeTbHOCTH CEPBUCHOMY
TEXHUYECKOE MPEIPUATHS CEPBUCA | COMTPOBOXKICHUIO.
o0ciyKUBaHUE, Opranuzauuu cdepbl
PEMOHT, cepBuca
Mpe0CTaBlIeHNE OpranuzanuonHo | Beibop CepBucHbIe CHUCTEMBI,
MEPCOHANIBHBIX -YIIpaBJIECHYECKUN | OPraHU3alMOHHBIX BKJIIOYAIOIME Pa3padOTKy U
YCIIYT, YCIyTH peleHui A MPOEKTUPOBAHUE YCIYT MO
rOCTENPUHUMCTBA, bopMupOBaHUS CEPBUCHOMY
00111eCTBEHHOE CEPBUCHOM CHUCTEMBI COTIPOBOXKICHHUIO.
MUTaHUE U Tp.) o0cyXKuBaHUs, Opranuzauuu cdepbl
pa3BUTHS cepBuca
KJIIMEHTYPHBIX
OTHOUIEHUM
Texnomornuecku | Kontposb roroBHOcTH | CepBUCHBIE CUCTEMBI,
51 K 9KCIUTyaTaluu BKITIOUAIOIIUE pa3paboTKy U
CpEeNCTB MMPOEKTUPOBAHUE YCITYT 10
TEXHUYECKOTO CEPBUCHOMY
JIMarHOCTUPOBAHUS, B | COTIPOBOXKICHHUIO
TOM 4YHCII€ CPE/ICTB
WU3MEPEHHUI,
JIOTIOJTHUTEIBHOTO
TEXHOJIOTHYECKOTO
o0opynoBaHus
Texunonornuecku | [IpoBenenne CepBUCHBIE CUCTEMBI,
71 TEXHUYECKOTO BKJTIOYAIOIIUE pa3paboTKy U
oCcMOTpa MMPOEKTUPOBAHUE YCITYT IO
TPAHCIIOPTHBIX CEPBUCHOMY
CPEJIICTB Ha IYHKTE COTIPOBOXACHUIO
TEXHUYECKOTO
OCMOTpa
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CepBuCHBII

OcymiecTBieHne
nporecca
MPEI0CTaBICHUS
YCIIYTU C y4ETOM
cnennuku pabounx
MPOLIECCOB,
KOHCTPYKTHUBHBIX
perieHuit 00bEeKTOB
cepBuca u
KIIMEHTOOPUEHTHUPOBA
HHBIX TEXHOJIOTUI

Opranuzanuu chepsl
cepBHca

CepBuUCHBIN

dopMUpOBaHUE U
pa3BUTHE
KJIUEHTYPHBIX
OTHOIIEHUI

Opranu3zanuu chepbl
cepBuca

40. CxBO3HBIE
BUJIBI
po¢eCCHOHAIBHO
U IeATEeNbHOCTH B
MIPOMBIIICHHOCTH

OpranuzannoHHO
-yIIpaBICHYECKUN

VYuyactue B
OpraHU3alMOHHO-
YIPaBJIEHUECKOU
NeITEeIILHOCTH
NIPENIPUATHS CEPBUCA

Opranuzanuu chepbl
cepBuca

Oprann3aiiuoHHO
-yIpaBICHYCCKHIA

Opranuzanus u
yIpaBJICHUE
nporeccaMmu
MOCTIPOIAXKHOTO
00CITy>)KMBaHUS

CepBHCHBIEC CUCTEMBI,

BKJIIOYAIOLIME pa3paboTKy U
IPOEKTUPOBAHUE YCIIYT IO

CEpBUCHOMY
COIPOBOXKICHUIO

TexHonorudyecku

u

Opranuzauus
KOHTaKTHOM 30HBI IJIA
o0cTyXKUBaHUS
norpedureneit

Opranuzanuu chepbl
cepBuca

TexHomoru4yecku

u

Orenka
MaTepI/IaJ'II)HBIX nu
(UHAHCOBBIX 3aTpaT
Ha OCYIIECTBIICHHE
NEeITEIbHOCTH
TIPEITPHUATHSI CepBUCA

Opranuzanuu chepsl
cepBuca

CepBuCHBII

OcymiecTBieHne
nporecca
NPEOCTaBICHUS
YCIYTH C y4ETOM
cneunduku pabounx
IPOLIECCOB,
KOHCTPYKTHUBHBIX
penieHnit 00bEKTOB
cepBuca 1
KIIMEHTOOPHEHTHPOBA
HHBIX T€XHOJIOTHIA;

CepBHCHBIE CUCTEMBI,

BKJIIOYAIOIIKE Pa3paboTKy 1
POEKTUPOBAHUE YCIYT TIO

CEpBHUCHOMY
COIIPOBOKICHUIO

CepBUCHBIN

dopMupoBaHUE U
pa3BUTHE
KJIIMEHTYPHBIX
OTHOIIICHUI

Opranuzanuu chepbl
cepBuca




CootHomienne 00OOMEHHBIX TPyAoBBIX GyHKIUN (OT®) u TpyHAOBBIX

dynxmi,

UMEIOIIIX
BhITTyckHUKA (TD):

OTHOIICHUC

K HpO(i)E?CCI/IOHaHI)HOﬁ ACATCIIBHOCTHU

Kon
po¢eCCUOHAITBHOTO
cTaHjapra

Konn
HauMEHOBaHHE
OTo

Konx n naumenoBanue TD

33.005

B. KonTpons
TEXHUYECKOTO
COCTOSTHUS
TPAHCIIOPTHBIX
CpEeICTB c
HCIIOJIb30BAaHUEM
CpEeICTB
TEXHUYECKOTO
JTUArHOCTUPOBAHUS

B/01.6 KoHTpoib TOTOBHOCTH K OJKCIUIyaTalldd
CPEIICTB TEXHUYECKOTO TUArHOCTHPOBAHUS, B TOM
YHCIEe CpPEACTB HW3MEPEHUH, JONOJHHUTEIBHOTO
TEXHOJIOTHYECKOT0 000pyAOBaHUs

B/02.6 Unentudukanus TpaHCIIOPTHBIX CPEJACTB

B/03.6 IlepemereHre TpaHCIIOPTHBIX CPEICTB IO
[0CTaM JIMHUU TEXHHYECKOr0 KOHTPOJIS

B/04.6 OdopmieHue NOroBOpoB Ha MPOBEICHUE
TEXHUYECKOI0 OCMOTpa TPAHCHOPTHBIX CPEACTB

B/05.6 IlpoBepka Hamuuus H3MEHEHHH B
KOHCTPYKIIUU TPAHCIIOPTHBIX CPEICTB

B/06.6 W3mepenne u MpoBepKa I[apaMeTPOB
TEXHUYECKOTO COCTOSIHVSI TPAHCTIOPTHBIX CPEJICTB

B/07.6 COop u aHamu3 pe3yibTaToOB IPOBEPOK
TEXHUYECKOTO COCTOSIHVSI TPAHCTIOPTHBIX CPEJICTB

B/08.6 IlpunsThHe pemieHHsT O COOTBETCTBUHU
TEXHHYECKOTO COCTOSHUS TPAHCIIOPTHBIX CPEJCTB
TpeOOBaHUSM 0e30macHOCTH JIOPOXKHOTO
IBIKCHUS ©  OQOPMJICHHWE JIONyCKa UX K
HKCIUTyaTaIlMi Ha JOPOrax 0OIIero nojib30BaHus

B/09.6 KoHTpoJb MEeprOIUIHOCTH OOCITYKUBAHUS
CPE/CTB TEXHHUYECKOTO TUATHOCTUPOBAHHUS, B TOM
YHCIIe CPEICTB HM3MEPEHHUH, JOMOTHUTEILHOTO
TEXHOJIOTUYECKOTO 000PYI0BaHHSI

B/10.6 Peanu3aiiusi TeXHOJIOTHYECKOTO Tpoliecca
MIPOBEICHUS TEXHUUYECKOTO OCMOTpa
TPAHCIOPTHBIX CPENCTB HA IIYHKTE TEXHUYECKOTO
OCMOTpa

40.053

B. Opranuzanus u
KOOp/IMHAIIHS
COBMECTHOH
JeSITeTbHOCTH
COTPYAHHUKOB
o0ecreyeHnIo
MOCTIPOIAXXHOTO
oOCIy’)KUBaHUS U
cepBHCa Ha YpOBHE
CTPYKTYPHOTO
MIOJIpa3IeIICHUS
(cmyx0b1, 0TIENA)

Io

B/01.6  Opranm3zanusi  MpOIECCOB  aHANM3a
TpeOOBaHUI K MOCTIPOIAKHOMY OOCITY>KUBAHHIO
W CEPBHCY W YIPABJICHUE B3aMMOOTHOIICHUSIMH C
NOTPEOUTENIMH TPOAYKLIUU

B/02.6 Pa3paboTka OpraHM3alMOHHBIX CXEM,
CTaHIAPTOB ¥  TPONIEAYpP ¥  BBINOJIHEHHE
PYKOBOJICTBA  IPOLECCAMU  MOCTIPOAAXKHOTO
00cyXKUBaHUS U cepBUCca

B/03.6 Opranuzanus u KOOPAUHALIMS
B3aUMO/ICHCTBUS c MOJIpa3/IeICHUSIMHU

OpraHMW3allil W BHEIIHUMHU KOHTpPAareHTaMu II0
MOCTIPOJAKHOMY 00CITYKUBAHUIO M CEPBHUCY
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3. CTpykTypa un 00beM 0CHOBHOI NpodeccuoHAIBLHONH 00pa30BaTe/IbHOM
MPOrpamMMblI

Crpykrypa nporpaMmMsl 0axkajiaBpuaTa O06bem nmporpammbl OakajgaBpuaTa u ee
0JI0KOB (3.€.)
bioxk 1 Jucuunauael (MOIYIIH) 195 s.e.
brok 2 [IpakTuka 36 3.c.
biok 3 I'ocynapcTBeHHas WUTOrOBas 93.c.
aTTecTanus
O0BEM IporpamMmbl OakajiaBpuarta 240

OOpazoBaTenbHas mporpaMma O0O€CIEUMBACT peaTu3alui0  JAUCIUIUINH
(monmyneit) nmo dunocodpuu, ucropun (ucropun Poccuu, BceoOlel HCTOPUN),
WHOCTPAaHHOMY A3BIKY, O€30MaCHOCTH JKU3HENEITEIbHOCTH B pamMkax bioka 1
«JIUCIUTIIMHBI (MOJTYJIN )».

OOGpazoBatenbHasi mporpamMma OOECIEUMBACT peaTu3aluio JAUCIUILINH
(Moayeit) mo pU3NYECKOU KyJIbType U CIOPTY:

- B pamkax bnoka 1 «Jluciuruimnsl (Motyin)» B o0beMe 2 3.€.;

— B paMKax »DJIEKTHUBHBIX JUCHUIUIMH (MOAyJed) B oOuHOUW ¢dopme
oOyueHuss B o0beme 328 akaJeMHUYECKMX 4YacoB, KOTOpbIE  SIBJISIOTCS
00s3aTENbHBIMU JJISI OCBOCHUSI, HE TIEPEBOJATCA B 3.€. M HE BKIIIOYAIOTCS B 00BEM
nporpamMmsl OakajiaBpuarta

OIIOIT BxIOUaeT 00s3aTENBHYI0 YacTh M 4acTh, (HOPMUPYEMYIO
YYaCTHHKaMU 00pa30BaTENIbHBIX OTHOILICHHM.

K o0s13aTenbHOl yacTu porpaMMbl OakajgaBpruaTa OTHOCSATCS:

—  JTUCHUTUIUHBI (MOAYJIH) 1O (PU3UYECKOM KYJIBTYPE U CIIOPTY;

— o00s3aTenbHbIe JUCHUIUIMHBL (MOAynu) 1o ¢uiocoduu, HCTOPHH,
MHOCTPaHHOMY S3bIKY, O€30MMaCHOCTH KU3HEACATEIbHOCTH;

— JUCHUIUIMHBI (MOAYJW) U MPAKTUKHU, oOecreunBaroine GopMupoBaHue
o01enpodecCHOHAIBHBIX KOMIIETEHIIUH;

— JUCHUIUIMHBI (MOJYJIM) W MPAKTHKHU, obecrneunBaronime GopMupoBaHue
YHUBEPCATBHBIX KOMIIETEHITUH.

O0bem 00s3aTENBHON YacTH, 0€3 yueTa o0beMa rocyJapCTBEHHOM UTOTOBOM
aTTeCTallid, COCTABIIIET HE MeHee 45 MpOoIEeHTOB o0miero od0bemMa MpOorpamMMbl
OakanaBpuara.

K wactu, Qopmupyemoii ydacTHUKaMu OOpa30BaTEIbHBIX OTHOIICHH,
OTHOCATCS:

— JUCUMILIUHBI (MOIYJNHM) M MpPaKTUKH, oOecrneunBaroue (GpopmMupoBaHue
npodeccuoHaNbHbIX KOMITETEHLIUMH, YCTaHOBJICHHBIX oOpa3oBaTeabHOM
OpraHU3aIUE;

— JUCUMIIUHBI (MOIYJNHM) M MPaKTUKH, oOecrneunBarouie (GpopmMupoBaHue
YHUBEPCAITBHBIX KOMITCTECHITHH.

B bnok 2 «lIIpaktuka» mnporpammbl Oakaraspuama BXOIAT ydeOHas U
IIPOU3BOJICTBEHHAS IPAKTUKH (J]ajiee — MPAKTUKH):

1) Tunbl yueOHON MPAKTHKU:
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b2.0.01(Y) YuebHas npakTuka, 03HAKOMHUTEIbHAS MPAKTUKA

b2.0.02(Y) YuebHast mnpakThka, MpakTUKa IO TMOJYYCHHUIO MEePBUYHBIX
HaBBIKOB HAyYHO-HCCIIEIOBATENBCKON U MPOEKTHOM NESITENBHOCTH

2) TUIIBI TPOU3BOJICTBEHHON MPAKTUKHU:

b2.B.01(IT) IIpousBoacTBeHHas MpaKTHUKa, OpraHu3allMOHHO-
yIpaBJeHYECKask TPAKTHKA

b2.B.02(IT) [IpousBoacTBEeHHAs MPaKTUKa, TEXHOJIOTHYECKasl MPAKTHUKa

b2.B.03(I1x) [Ipon3BoACTBEHHAs NPAKTUKA, IPEAIATUIOMHAS IPAKTUKA

B brnok 3 «I'ocynapcTBeHHass UTOTOBast aTTECTALMD» BXOIAT:

2) TOATOTOBKAa K TPONEAype 3alUThl ¥  3allUTa  BBITYCKHOW
KBaJTM(PUKAIIMOHHOW PaOOTHI.
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4. IlsiannpyeMble pe3yJibTaThbl 0CBOEHHS 00pa30BaTeJIbHON MPOrPaMMBbI

4.1. YHuBepcajibHble KOMIIETEHIIUM BBINYCKHUKA M HHIANKATOPHI MX

JOCTHKEeHUSA
HaunmenoBanue Kon n HanmeHoBanue Kon n HaumMeHoBaHre nHAUMKATOpa
KaTeropuu (TpyIIibl) YHUBEPCAIBHON JIOCTUKEHHS] YHUBEPCAJIbHOU KOMITETEHIIUN
YHUBEPCAIbHBIX KOMIIETCHIIUU
KOMIIETEHIIN I BBIITYCKHUKA

CucreMHOE U
KPUTUYECKOE MBIILJICHUE

VK-1. Criocoben
OCYILIECTBIIATH TIOUCK,
KPUTHYECKUHN aHAJIN3 U
CHHTE3 HH(pOpMalHuy,
IIPUMEHSTh CUCTEMHBIN
MOAXOJ JJIsl PEeLIeHUs
IIOCTABJICHHBIX 3a7a4

YK-1.1 Crniocoben AHAIN3UPOBATh
IIOCTABJICHHYIO 33/1a4y Yepe3 BBIZCICHUE ee
0a30BBIX  COCTABISIOIIUX, OCYIIECTBISIET

JIEKOMITO3HUIIHIO 3a/1auK
VYK-1.2 CnocobeH ocCymiecTBIsITh MOUCK U

KPUTHUYECKHIA aHAIN3 uH(pOpMAaIHH,
HEOOXOOUMOW  JiIsl  pelleHus  3aJadd,
CONOCTABIIATH pasHbIe UCTOYHHKH

I/IH(bOpMaIII/II/I C 1TCJIbIO BbIABICHUA HUX
HpOTI/IBOpC‘II/Iﬁ H IIOHCKa JOCTOBCPHBIX
CY)KI[eHI/H\/JI, HaXOAWUTh palrOHAJIBbHBIC HJACH
JJIA pCHICHUA ITOCTABJICHHLBIX 3aa4

Pa3pabotka u
peanu3aius MpoeKTOB

VK-2. Criocoben
OIIPEACIIATh KPYT 3a7a4
B paMKax
IIOCTABJIEHHOW LN U
BBIOMpATh
ONTHMAJIbHBIE
CIOCOOBI X pelleHus,
UCXOJS U3
JNENUCTBYIOIIUX
IIPaBOBBIX HOPM,
HUMEIOIIUXCS PECYPCOB
Y OTpaHUYEHUN

YK-2.1 CnocobeH omnpenensTh Kpyr 3a1ay B
pamMKax TOCTaBJICHHON II€NU, BBISBIATH U
aHaJIM3UPOBAThH pa3nyHbIe CHIOCOOBI
pelleHUs 3ajadd, BBIOWpAs ONTUMAIbHBIE
crocobbl  e€  pemieHHs ¢ y4€TOM
JICHCTBYIOIIUX MTPABOBBIX HOPM

YK-2.2 CnocoGeH oreHuBaTh MOTPEOHOCTH
B pecypcax ®W  IUIAHUPOBaTh WX
UCIIOJIb30BAaHUE  TPU  PEIICHUW 33134
npodecCuoHaNTbHON JesTeTbHOCTH,
OILICHUBATh BEPOSITHBIC PHCKH u
OTpaHUYEHHUS MPH  BHIOOpE  pEIICHUS
TIOCTaBJICHHBIX 3a1a4 UCXOs u3
JICHCTBYIOIIUX MTPABOBBIX HOPM

VK-3. Crrocoben

VK-3.1 CrnocobeH Ha OCHOBE METOIOB U
HOPM  COLMAIBHOTO  B3aMMOJCHCTBHS
OIPEICTISITh CBOKO POJIb B KOMaH/Ie

VYK-3.2 CrocobeH NpUMEHATh MOHATHS U

OCYIIIECTBISTh
METOJIbI  KOH(JIUKTOJOTHH,  TEXHOJIOTHH
Komannnas pabora u COIIMAJIBHOE - o
N MEXINYHOCTHON 51 TPYMIOBOi
JTUAEPCTBO B3aUMOJIEICTBUE U
KOMMYHHKAITUU B JIEJIOBOM
peaIn30BBIBATH CBOKO N
B3aHUMOJIEHCTBUH, yCTaHABIUBATh 5
pOIb B KOMaH/Ie
MOJIJICP)KUBATh  KOHTAKTBI, HWCXOId W3
pealv3alii CBOW pONM B KOMaHAE IS
JOCTHIKEHUS 33JJaHHOTO pe3yiIbTaTa
VK-4. Criocoben VYK-4.1 Crocoben JIOTHYECKHU 51
KommyHnukanust

OCYILIECTBJIATH

rpaMMaTH4YE€CKH BEPHO CTPOUTH YCTHYIO U
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hi (0 (0):3% )
KOMMYHHKAIUIO B
YCTHOM U MMCbMEHHOMN
dhopmax Ha
rocyJapCTBEHHOM
s3pIke Poccuiickoi
denepauuu U
MHOCTPaHHOM(BIX )
sI3bIKe(ax)

MMCEMEHHYIO peyb
VK-4.2 CnocobGeH BBHITIOJNHATh MEPEBOJ

TEKCTOB C  HWHOCTPAaHHOro (-bIX) Ha
rOCy/IapCTBEHHBIH  SI3bIK, a TaKXke C
roCy/lapCTBEHHOI'O Ha WHOCTPAHHBIN (-blI€)
sI3bIK (M),  OCYIIECTBIISATb  JIEJIOBYIO
MEPenucKy Ha  pPYCCKOM  SI3bIKE€ U
WHOCTPAaHHOM(BIX)  s3bIKE(ax), YYUTHIBAs

0COOEHHOCTH CTUJIMCTUKU O(PHIMATBHBIX U
Heo(UIMAIbHBIX TUCEM

MexKyIbTypHOE
B3aUMOJICHCTBUE

YK-5. Cniocoben
BOCIIPHUHHUMATH
MEXKYJIBTYPHOE
paszHooOpasue
oO1iecTsa B
COIMATTLHO-
HUCTOPHYECKOM,
TUYECKOM U
dbunmocodcrom
KOHTEKCTaxX

YK-5.1 Crniocoben dbopmyIupoBaTh
COOCTBEHHYIO IPaXXJaHCKYIO u
MHUPOBO33PECHYECKYIO TO3HMIMI0 Ha OCHOBE
¢unocopckux 3HAHUH ©  COIMAIBHO-
UCTOPUYECKHX 3aKOHOMEPHOCTEH pa3BUTHUS
oOuiecTBa

YK-5.2 Crnocoben TOJICPAHTHO
BOCIIPHHUMATh COIHAIILHBIC U KYJIbTYPHBIC
pa3nyMs, YBOXKHUTEIBHO U OEpexHO
OTHOCHUTCSI K HCTOPUYECKOMY HACIECIUI0 U
KYJBTYPHBIM TPAIUIUSIM

Camoopranuzanus u
camopa3zBuTHe (B TOM
qrcie

YK-6. Cnocoben
YIPaBJIATH CBOUM
BpEMEHEM,
BBICTPaMBaTh U
pEaM30BBIBATH
TPaeKTOPHUIO
caMOpa3BHUTHS Ha
OCHOBE MTPHUHITUTIOB
o0Opa3oBaHus B
TEUEHHUE BCEH JKU3HU

YK-6.1 Cnocoben (opmynupoBaTh 3aaauu,

OIICHUBAaTb  CBOM  JIMYHBIE  PECYPCHI,
BO3MOXHOCTH M OIPaHMYCHHS IS
JOCTIKCHHUS IMOCTaBJICHHOM ey,
MPUMEHSATH METOIbI u PUHIUIIBI

CaMOpa3BUTUSA U
TEUEHHE BCEH KU3HU
VK-6.2 CrocobeH TMOHHMATh BaKHOCTD
TUTAHUPOBAHMS TICPCIICKTHBHBIX IIeNICH Ha

camooOpa3oBaHusl B

pa3yInyHbIE IIEPUOJIBI BPEMEHU,
BBICTPAaUBaTh u peanu30BbIBATh
VHJIMBUIYAJIBHYIO TPAEKTOPHIO

CaMOpa3BUTHAA, OTAIIOB KAPbECPHOT'O pOCTa
3

3/10pOBbECOEPEKEHUE)
YK-7. Cnocoben VYK-7.1 CnocobGeH NpUMEHATh CpeAcTBa U
TTOJIJICP>KUBATH METOJIBI  (PU3WYECKOW  KYIBTYPBI  JUIS
JOJKHBIA YPOBEHD COXpPaHEHHUS M  YKpeIJIEHUs 3J0pOBbs,
(buzmgeckoi obecrieueHrs TOTHOIICHHOW COIMATBHOU W
MOATOTOBJICHHOCTH TS | PO ECCHOHATBHON ASSITeTbHOCTH
oOecrieueHus YK-7.2 CriocoOeH moiep>KuBaTh JTOKHBIN
TIOJIHOIICHHOMN ypOBEHb (U3UUYECKON MOATOTOBICHHOCTH,
COIIMAJIBHON U coOmo1aTh  HOPMBI  37I0pOBOTO  oOpasa
npodeccroHanbHOM KU3ZHU
NEeSATSIIEHOCTH
VK-8. Criocoben VK-8.1 Criocoben c031aBaTh 51
BbezomacHocTh CO3/1aBaTh U MO/I/IEP>KUBATh Oe3omacHbIe YCIOBHS
JKU3HEICATSIIBHOCTH TTOJIJICP’KUBATH B KU3HEJCATCIILHOCTH B TIOBCEIHEBHOM
IIOBCEJHEBHOM XU3HU | KU3HU 51 B npodeccuoHaIbHON
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U B
npodecCuoHAIbHON
JESTEIbHOCTH
Oe30MacHbIe yCIOBUS
KU3HEJEATEIIbHOCTH
JUISl COXpaHEHUs
MIPUPOTHOM CPEJIbI,
obecneyeHus
YCTOWYUBOIO pa3BUTHUSA

NEeSATEIbHOCTH JUIS o0ecrieueHHs
YCTOMUYMBOIO Pa3BUTHS OOIIECTBA

YK-8.2 CriocoOGeH OCyYIIEeCTBISATh JACHCTBUS
0  NPEAOTBPAILECHUIO  BO3HUKHOBCHHS
Ype3BbIYANHBIX CUTyalUUd (IIPUPOAHOIO H
TEXHOTE€HHOI'O MPOUCXOXKICHHI) Ha pabouem
MECTe, pEalM30BBIBATHL MEPHI  3aLUTHI
YeJIOBEKA U Cpe/ibl OOMTaHUs OT HEraTUBHBIX
BO3/ICHCTBUI U OKa3bIBaTh IIEPBYIO IIOMOIIb

DKOHOMHYECKAS
KYJIbTYpa, B TOM YHUCIIE
(¢uHaHCOBas
IPaMOTHOCTh

0011IecTBa, B TOM YHCIIE | TOCTPAIaBIINM npu Ype3BBIYANHBIX
IIpH yrpo3e u CUTYyalUsAx
BO3HHKHOBEHUH
YpE3BBIYANHBIX
CHUTYaIlii 1 BOCHHBIX
KOH(IMKTOB
VYK-9.1 Crocoben mnoHuMats 0a3oBbIE

VK-9. Crnocoben
MPUHUMATD
000CHOBaAHHBIC
SKOHOMHYECKHE
pENICHUS B Pa3IMIHbIX
obnacTIx
KU3HENEATETLHOCTH

OPUHIUIB! (YHKIMOHUPOBAHUS SKOHOMUKHU
U DKOHOMHYECKOTO Da3BUTHSA, LW U
(GopMBI ydacTusi rocyapcTBa B SKOHOMHKE
U TPUMEHSITh METOABl SKOHOMHYECKOTO M
(uHaHCOBOTO IUTAHUPOBAHUS IS
JOCTIDKEHUSI TEKYIIUX U JIOJITOCPOYHBIX
(uHaHCOBBIX Lienel

YK-9.2 Criocoben UCTIOJIb30BATh
(uHAHCOBBIE MHCTPYMEHTHI JUIs YIIPaBICHUS
¢uHaHcamu (OrO/1KETOM), KOHTPOJIUPOBATH
HSKOHOMHUYECKUE U (PUHAHCOBBIE PUCKU

['paknanckas mo3umus

VYK-10. Cnocoben
(dhopmupoBarb
HETEPIUMOe
OTHOIIIEHUE K
MPOSIBIICHUSM
IKCTPEMHU3MA,
TeppopU3Ma,
KOPPYIIIHOHHOMY
MMOBEICHUIO U
MPOTUBOICNCTBOBATh
MM B
npodecCuoHATBHON
JIEATEIIbHOCTH

VK-10.1 CnocobeH  /1eMOHCTpUPOBATh
TPAKIAHCKYIO MO3UIIHIO, BRIPAKAIOIIYIOCS B
HETEPITUMOM OTHOIIEHHH K TPOSBICHUSIM
IKCTPEMHU3MA, Teppopu3Ma,
KOPPYIMIIHOHHOMY TTOBEICHHIO
VYK-10.2 Cmocoben  maBath
HPOSIBIICHUSIM  DKCTPEMHU3Ma,
KOPPYIIIUOHHOMY MIOBE/ICHUIO u
POTUBO/ICHCTBOBATh UM B
npo¢eCCHOHATBHOU IEATETLHOCTH

OLICHKY
TEppopU3Ma,

4.2

Ob6menpodeccnoHanbLHbIE

HHAUKATOPBI HX TOCTHKCHUSA

KOMIICTCHIINHN BBIIITYCKHHUKA H

Kareropus
(rpyrmina)
obmernpodeccuo
HATBHBIX
KOMIETEHINI

Kox n HaumenoBanue
obmienpodeccruonanbHON
KOMITCTCHITHH

KO}I 1 HAUMCHOBAHUEC MHUKATOpAa
JOCTHDKEHUS 001enpodeccuoHanbHOM
KOMIICTECHIITHN
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OIIK-1. Crnoco6en | OIIK-1.1 CnocoGeH ompeaensits moTpeOHOCTh
MPUMEHSTh B TEXHOJIOTUIECKUX HOBAIUX u
TEXHOJIOTHYECKUE uHPOpPMALIMOHHOM  obecriedeHnu B cepe
HOBAallMM M COBPEMEHHOE | cepBHUCa

MPOrpaMMHOE OIIK-1.2 CnocobeH OCyImEeCTBISITh MOWCK U
obecriedeHre B cdepe | BHEAPCHUE TEXHOJOTHYECKUX HOBAaMH |
TOCTETIPUUMCTBA U | COBPEMEHHBIX TIPOTPAMMHBIX MPOIYKTOB B
OOIIECTBEHHOTO MUTaHMsI | MPO(ECCHOHATBHYIO CEPBUCHYIO JIESATEILHOCTh
OIIK-2. Crnocoben | OIIK-2.1. CnocobeHn ompenensits Iemd |
o0ecrieunBaTh 3aJauu yIIpaBIICHUS CTPYKTYPHBIMH
BBIMIOJIHEHUE  OCHOBHBIX | OJAPA3JCICHUSIMH  TIPEANPHUATUNR  cepsl
byHKIUH VIIPaBJICHUS | CEPBUCA,  OCYIICCTBISITH  KOHTPOJIb  HX
MOJIPa3/IeIICHUAMHU JeSITeTbHOCTH

OpraHu3alui cdepsl | OIIK-2.2. CnocoOeH HUCmoNIb30BaTh OCHOBHBIE
TOCTETIPHUMCTBA U | METOJIBI u MIPUEMBI TUTAHUPOBAHWS,
OOIIIECTBEHHOTO MUTAHKs | OPTaHU3aIlMK, MOTHBAIMM W KOOPIHHAIUH

JIeATETLHOCTH MPEANpUsITHil (TToaApa3ieIeHui)
chepsl cepBrca

OIIK-3. Cmocoben | OIIK-3.1. CnocobGen opraHu3oBaTh OLEHKY
obOecnieunBaTh TpeOyeMoe | KauecTBa OKa3aHHUsl yCIyr YYeTOM MHEHHUS
Ka4eCcTBO IPOIIECCOB | MOTpEOUTENe W 3aWHTEPECOBAHHBIX CTOPOH,
OKa3aHus yCIIyT B | oOecrieuynBaTh OKa3aHUE YCIYT B COOTBETCTBUU
n30paHHON cdepe | C 3asIBICHHBIM Kaue€CTBOM

npodeccnoHanbHOM OIIK-3.2. CmocobeH BHEOPATh OCHOBHBIC
JeSTEeITbHOCTH MIOJIOKEHHUS CUCTEMBI MEHEJKMEHTa KauecTBa

B cooTBeTCTBUM cO cTanaapramu MCO 9000

OIIK-4. Cnocoben | OIIK-4.1. Crnocoben OCYIIECTBIISATh
OCYIIIECTBISTh MapKETHUHTOBBIE HCCIIEIOBAaHUS CEPBUCHOTO
WCCIIeIOBAaHHE pBIHKA, | pBIHKA, TOTPEOUTENICH, KOHKYPEHTOB

OpPraHu30BbBIBATH MPOJAKN

OIIK-4.2. Crnoco0eH UcHoJIb30BaTh OCHOBHEIE

U TPOJIBMKEHHE YCIYT | METOABI IPOJaX YCIYT, B TOM YHCIIEC U OHJIAHH
OpraHu3aIuii cdepsl | ycnyr, OCyLECTBIATh MPOJIBUKEHNE YCIYT 110
TOCTETIPHHMCTBA Y | OCHOBHBIM HAITPABIICHHSIM, B TOM YHUCIIC B CETH
o01uecTBeHHOro nutanust | MHTepHer

OIIK-5. Cnocoben | OIIK-5.1. Crniocoben paccUuThHIBaTh,
NPUHUMATD OLICHMBaThb M  AHAIU3UPOBATh  OCHOBHBIE
HKOHOMHUYECKUH MIPOU3BOJICTBEHHO - YKOHOMHUYECKHE
00OCHOBAaHHBIE PpELICHUs, | IOKa3aTeNId CEPBUCHOM IEATEIbHOCTH
o0ecrneurBaTh OIIK-5.2. Crnocoben SKOHOMUYECKHU
HKOHOMHYECKYIO 000CHOBBIBATh HE00X0AUMOCTh u
3¢ (HEeKTUBHOCTh 1[eJ1€CO00Pa3HOCTh MPHUHATHUS PEIICeHUd MpH
OpraHuzanyii U30paHHOH | OCYLIECTBICHUU npodeccuoHaIbHON
chepsr NIeATETLHOCTH

npodeccroHanbHOI

JESITeTbHOCTH

OIIK-6. Crnocoben | OIIK-6.1. CnocobeH ocymiecTBIsATh MOUCK
MPUMEHSTh HE0OXO0 MO HOPMaTHUBHO-TIPAaBOBOM
3aKOHOJATEIbCTBO JNOKYMEHTallul U1 JeSITEeIbHOCTH B
Poccuiickoit ®enepanuy, a | n30paHHOU chepe npodeccnoHanbHOM
TaKxKe HOPMBI | 00JIacTH

MexayHapoaHoro mpasa | OITK-6.2. Cnocoben co0ro1aTh
pu OCYULIECTBJICHUU | 3aKkoHOAareabCcTBO Poccuiickoit denepanuu o
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CTOPOH Ha  OCHOBAaHUU
BBIIIOJIHEHUS. ~ HOPM W
IIpaBUJl OXpaHbl TpyJa H
TEeXHUKH O€30I1aCHOCTH

npodeccnoHabHOMI MpeA0CTaBICHUN YCIIYT, obecrnieunBaTh
JeSTeTbHOCTH JOKYMEHTOOOOPOT B~ COOTBETCTBUU  C
HOPMATHUBHBIMU TPEOOBAHUSIMHU

OIIK-7. Cnoco6en | OINK-7.1. Crniocoben obecrieunBaTh
obecrieunBaTh colOuoieHmne TpeGoBaHUI 6e30macHoro
0€301acHOCTh OOCITy’)KMBaHUs, OXPaHbl TpPyda W TEXHHUKH
00CITyKHBaHUS 0e3omacHoCTH

notpeodurenen u | OIIK-7.2. CriocobeH coOMonaTe MHOJOKEHUS
coOnroficHne TpeOOBAaHUN | HOPMATHBHO-TIPABOBBIX aKTOB,
3aWHTEPECOBAHHBIX PETyIUPYIOIIUX OXpaHy Tpylda W TEXHUKHU

0€e30I1aCHOCTH

OIIK-8. Crocoben
IMOHUMATh TIPUHITUTIBI
paboThI COBPEMEHHBIX
MH(pOPMaIMOHHBIX
TEXHOJIOTHI u
HCIONB30BaTh KX  JJIA
pelIeHus 3aJa4
npodeCcCuoHAIBHON
JIeITEILHOCTHU

OIIK-8.1 CmocobeH TMOHUMATH TPUHITUIIBI
paboThl  COBPEMEHHBIX  HH(OPMALUOHHBIX
TEXHOJIOTHI

OIIK-8.2 CmocoGeH NpPUMEHATH CpEACTBa
WH(OPMAIMOHHBIX, KOMITBIOTEPHBIX M CETEBBIX
TEXHOJIOTHl npu pelieHnn 3a1au
PO EeCCUOHAIBHON e TETHHOCTH

4.3 IIpogeccuoHaIbHBIE KOMIIETEHIIMH BHITYCKHUKA M MHIUKATOPbI UX

JOCTHKCHUSA
Konu
Kon n HaumeHoBaHue
OOBEKT W HAHMCHOBAHHE HHIMKATOpa JOCTHKECHUS Ocuosanue (I1C
3anayva [1]] npodeccruoHan . ’
001aCcTh 3HaAHUS CHoi npohecCuOoHaTBHON aHaJIM3 OIBITA)
KOMITETEHIINH
KOMIIETEHLIMH
Tun 3ama4 npoeccnoHaIbHON NEATENHHOCTH: OPTaHH3aIIHOHHO-YITPABICHYECKHI
Omnpenenenue CepBucHble IK-1 [K-1.1 I1C 33.005
COOTBETCTBUSI CHCTEMBI, CrocobeH Crioco0eH oCyIIecTBISATh Crenuaiuct 1o
TpeOOBaHMSIM BKJIFOYAIOII[1E oopMIIATH MPOBEPKY JOKYMEHTOB, TEXHUYECKOMY
0e30IMacHOCTH pa3paboTKy u JIOTOBOPBI Ha MPEICTABICHHBIX JIMarHOCTHPOBAHU
TEXHUYECKOTO | TIPOEKTUPOBAHU MPOBEJICHHE BJIaJENbLIAMUI WA UX 10 ¥ KOHTPOITIO
COCTOSTHHS € YCIIyT 10 TEXHHYECKOI'O MIPEICTABUTEISIMU JIJIS TEXHHUECKOI'0
TPAHCIIOPTHBIX CEPBHUCHOMY 0CMOTpa 3aKJIFOUEHUS IOTOBOPOB O COCTOSTHUS
CPEICTB COIPOBOXKICHN | TPAHCIOPTHBIX | MPOBEICHUH TEXHHUUECKOTO | aBTOTPAHCIOPTHBI
10, OCHOBHEIE, CPEIICTB, OCMOTpAa TPaHCIOPTHBIX X CPEJCTB MpH
JIOTIOJIHUTENIBH | OPraHU30BaTh CPEJICTB U OCYIIECTBIIATh MIEPUOAUYECKOM
Ble U MIPOBEPKY odopmIIeHHE ITUX TEXHUIECKOM
COITYTCTBYIOIIN | TEXHUYECKOTO JIOTOBOPOB 0CMOTpe
€ YyCIIyTH; COCTOSIHUSI U IK-1.2
Opraam3aruu HaJTuque Cnoco6eH oCyIIecTBIISATh
cdepsl cepBuca; | HM3MEHEHUH B MIPOBEPKY HATHYUS
KOHCTPYKIIUM | W3MEHEHHI B KOHCTPYKIHH
TPAHCIIOPTHBIX TPAHCIIOPTHBIX CPEJICTB,
CpElCTB OTIPECIIATh PABOMEPHOCTH
BHECCHUS THX U3MEHCHHMI
U OCYIIECTBIIATEH IPOBEPKY
HaJIMYUS B
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PETUCTPAIMOHHBIX
JOKYMEHTaX 3aIliCH O
BHECEHHUHU U3MEHEHHH B
KOHCTPYKITHIO
TPAHCIOPTHBIX CPE/ICTB,
OCYIIECTBIISTH CPAaBHEHHE
HU3MEPEHHBIX MapaMeTPOB
TEXHUYECKOTO COCTOSHHUS
TPAHCIIOPTHBIX CPEIICTB C
TpeOOBaHUSAMHU
HOPMATHBHBIX MTPABOBBIX
JIOKyMEHTOB B OTHOIIICHUH
TEXHUIECKOTO COCTOSTHHSI
TPAHCIOPTHBIX CPEJICTB

Onpenenenue CepBucHbIe I1K-2 [K-2.1 I1C 33.005
COOTBETCTBHUS CHUCTEMBI, Criocoben Crioco0eH oCyIIeCTBIATh Croenuanuct no
TpeOOBaHUAIM BKITIOYAIOIIHE NPUHUMATH 3al0JTHEHUE, TOIHCAHNE U TEXHUYECKOMY
0e30macHOCTH pa3paboTKy peLeHus O B4y JUArHOCTHYECKUX | ITUArHOCTHPOBAaHU
TEXHUYECKOTO | MPOEKTHUPOBAHU | COOTBETCTBUHU KapT, BKJIIOYasi pEeLCHHUE, 10 U KOHTPOJIIO
COCTOSIHUS € YCIIyT 110 TEXHUYECKOTO MPUHATOE HA OCHOBAaHUH TE€XHUYECKOTO
TPaHCTIOPTHBIX CEPBUCHOMY COCTOSIHUS aHanm3a pe3yabTaToB COCTOSTHUSI
CpeACTB COIIPOBOXKJIEHH | TPAHCIIOPTHBIX MIPOBEPOK TEXHUYECKOT'O aBTOTPAHCIIOPTHBI
10, OCHOBHBIE, CpencTB COCTOSIHUSI TPAHCTIIOPTHBIX X CpPEeICTB IpU
JOTIOJTHATENBH | TpeOOBaHUAM CPEICTB, BHITIONHATH NEePUOTUUECKOM
ble U Oe3onmacHOCTH | TpeOOBaHUS HOPMATHBHBIX TEXHUYECKOM
COITyTCTBYIOIIN JOPOXKHOTO MIPaBOBBIX JOKYMEHTOB B 0CMOTpe
€ yCIyTH; JBWDKECHUS U OTHOIIICHUH TPOBEICHUS
Opranuzanuu odopmienue TEXHUYECKOTO OCMOTpa
cdepsl cepBuca; | AOMyCKa UX K TPaHCHOPTHBIX CPEICTB
SKCILTyaTalluu [1K-2.2 CniocoOen
Ha JIoporax OCYIIECTBIISTh
o0miero MOJKITIOYEHHE IPOrPaMMHO-
MOJIb30BAHUS anmapaTHOro KOMIUIEKCA K
€IUHOU
ABTOMAaTU3MPOBAHHOMI
nH(POPMALIMOHHON CHCTEME
TEXHUYECKOI0 OCMOTpa
Tun 3ama4 npodeccHoHaIbHON AeITECIBHOCTH: TEXHOJIOTHYSCKUH
OmnpenencHue CepBucHble [K-3 - I1K-3.1 Cnocoben I1C 33.005
COOTBETCTBHS CHCTEMBI, CriocobeH OCYILECTBIISITh IPOBEPKY Crienuanuct no
TpeOOBaHUSIM BKIIIOYAIOIINE | OCYIIECTBISTH KOMILJIEKTHOCTH H TEXHUYECKOMY
0e3onacHOCTH pa3paboTKy KOHTPOJIb TOTOBHOCTH K 9KCIUTyaTalliy | AMAarHOCTUPOBAHU
TEXHUYECKOTO | MPOEKTHPOBAaHU | TOTOBHOCTH K CPEICTB TEXHUYECKOTO 10 U KOHTPOJIIO
COCTOSIHUS € YCIIyT 110 9KCILTyaTalin JMAarHOCTHPOBAHMUS, TEXHUYECKOTO
TPaHCTIOPTHBIX CEPBUCHOMY u MPOBOJIUTH TECTOBEIC COCTOSTHUSI
CpPEICTB COIIPOBOXKJIEHH | MEPUOTUYHOCT MIPOBEPKU aBTOTPAHCIIOPTHBI
10, OCHOBHBIE, u paboTocrmocoOHOCTH X CPEACTB MpH
JIOTIOJTHUTENLH | OOCITYKHBaHUS JIOTIOJTHUTEEHOTO MEPUOTTUECKOM
bl U CpencTB TEXHOJIOTHYECKOTO TEXHUYECKOM
COITyTCTBYIOIIM | TEXHUYECKOro | 0OOpYAOBaHHS, B TOM YHCIE 0CMOTpE
e ycIyru; JIMarHOCTHPOB Cpe/ICTB U3MEPEHHI
Opranuzanuu aHUs, B TOM IMK-3.2 Cnocoben

cepsl cepBuca;

YHrCJIC CPCACTB

MMpOBOJAUTH

H3MepeHHI>‘I, IIOATOTOBUTCIIBHBIC U
JIOTIOJIHUTENIBH | 3aKJIFOYUTEIbHBIC PA0OTHI
oro TI0 TIPOBEpKE

TEXHOJIOTHYECK paboTOCIIOCOOHOCTH
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JUArHOCTUYCCKOI'O

oro
obopymoBaHUs 000pymOBaHUS B
COOTBETCTBHH C
TpeOOBaHUAMHU
Opra”u3aluii-
H3TOTOBUTEICH,
OCYILECTBIISTH MPOBEPKY
HAJINYUS PyKOBOISIINX
JIOKYMEHTOB 10
HCTIOB30BAaHUIO CPEIICTB
TEXHUYECKOTO
JUAaTHOCTHPOBAHUS, B TOM
YHCIie CPEJCTB U3MEPEHUM
Onpenenenue CepBucHble [1K-4 I1K-4.1 Cnocoben I1C 33.005
COOTBETCTBHSA CHCTEMBI, CriocobeH k OCYILIECTBIISTH KOHTPOJb Crienanuct no
TpeOOBaHMSIM BKITIOYAIOIINE | TIEPEMEIICHUIO TepEeMETICHHS TEXHHUYECKOMY
0e30macHOCTH pa3paboTKy M | TPAHCIOPTHBIX | TPAHCIOPTHBIX CPENCTB IO | IUArHOCTUPOBAHU
TEXHUYECKOTO | MPOEKTHPOBAHU CpEACTB TI0 nocram JHHUHU 10 ¥ KOHTPOITIO
COCTOSTHUS € YCIIyT 110 MocTaM JIMHAN TEXHUYECKOTO KOHTPOJIA, TEXHHYECKOTO
TPAHCIIOPTHBIX CEPBUCHOMY TEXHHYECKOTO BBITIOJTHAEMOTO COCTOSTHHS
CPEICTB COIPOBOXKICHH KOHTPOJISI, K | ONepaTopoOM-KOHTPOJIEPOM C | aBTOTPAHCIIOPTHEI
10, OCHOBHBIE, peanuzanuu coOJroIeHreM TpeboBaHui X CPEJCTB MpH
JIOTIOJTHUTENBH | TEXHOJIOTHIECK WHCTPYKITUH 110 OXpaHe TIEPUOIINIECKOM
ble U Oro Tporiecca TpyAa, MPOMBILIICHHON TEXHUYECKOM
COITyTCTBYIOIIM | TIPOBEJCHUS CaHWUTApUH, TOKAPHOU H 0CMOTpE
€ YCIIyTH; TEXHHYECKOTO JKOJIOTHYECKOH
Opranuzanuu O0CMOTpa 0e30macHOCTH
cdepbl cepBuCa; | TPAHCIIOPTHBIX I1K-4.2 Cnocobex
CpEeJICTB Ha OCYIIECTBIIATH POBEPKY
ITyHKTE TEXHHYECKOTO COCTOSHUS
TEXHUYECKOTO TPAHCHOPTHBIX CPEJICTB C
O0CMOTpa, WCTIONIb30BaHUEM CPEJICTB
M3MEPEHUIO TEXHHYECKOTO
MpoBEpKe JTUAarHOCTUPOBAHMUS, B TOM
napaMeTpoB YHCIIe CPEACTB U3MEPEHHUH,
TEXHHYECKOTO B COOTBETCTBHH C
COCTOSTHUS OTIepaIiOHHO-TIOCTOBBIMHU
TPAHCHOPTHBIX | KapTaMH U C COOII0ACHUEM
CpEnCTB, TpeOOBaHMI WHCTPYKITUH 10
obecrnieunBaTh OXpaHe Tpyja,
[IPH 3TOM MPOMBIIIIJICHHOW CaHUTapHH,
coOJIO/IeHrEe | MOKapHON M 9KOJIOTHYECKOU
TpeOOoBaHUI Oe3omacHOCTH
HHCTPYKLUI
0 OXpaHe
TpyAa,
MIPOMBIIIJICHHO
W caHUTapuH,
MI0’KapHOU U
9KOJIOTHYECKO
i
Oe3omacHOCTH
Onpenenenue CepBucHbIE IK-5 [1K-5.1 Cnocoben I1C 33.005
COOTBETCTBHSA CHCTEMBI, CriocobeH MPUMEHSTH METO/IBI Crenuanuct no
TpeOOBaHUSIM BKIIIOYAIOIINE | OCYIIECTBISTh WCTIOJIb30BaHHS THITOBBIX TEXHUYECKOMY
0e3omacHOCTH paspaboTky u TEXHUYECKOE TEXHOJIOTHUECKUX JUarHOCTHPOBAHH
TEXHUYECKOTO | MPOEKTHPOBAaHU | 0OCIY)KMBaHHE MPOLIECCOB IS 10 ¥ KOHTPOJIIO
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COCTOSIHUS € YCIyT 110 Y PEMOHT OCYILIECTBIICHHUS TIpoLIecca TEXHUYECKOTO
TPAHCIIOPTHBIX CEPBUCHOMY TPAHCIIOPTHBIX CepBHCca C YIETOM COCTOSTHHSI
CpeAcCTB COIPOBOXICHH CpEACTB, CHEIU(PUKU paboIrx ABTOTPAHCIIOPTHBI
10, OCHOBHBIE, BEIOMpATH MPOIIECCOB, UCTIONB3YS X CPEJCTB MpH
JOTIOJTHUTENBH | MaTepHaIIbHbIE 3HaHUS 3aKOHOB TIEPHOIIMIECKOM
bl U pecypcsl u €CTeCTBEHHOHAYYHBIX TEXHHIECKOM
COIYTCTBYIOIIN | CIEIHATbHBIC TUCITUTLTAH 0CMOTpE
€ YCIIyTH; cpenctBa st | [1K-5.2 CnocoGeH BbIOMpaTh
Opranmzanul | OCYIIECTBICHH | MaTepHalbHBIE PECYPCHI U
cdepsl cepBuca; g Tporecca cCrenyanbHbIe CPeICTBa IS
cepBHca ¢ OCYILIECTBIICHHUS TIpoLIecca
y4eToM CepBHca C YIETOM
crienmuuKu crienmu(uKA pabodanx
pabounx MPOIIECCOB, UCIIOB3Ys
MIPOIIECCOB, 3HaHUS 3aKOHOB
WCTIONB3YS €CTeCTBEHHOHAYYHBIX
3HAHUS JUCITUILTAH
3aKOHOB
€CTEeCTBEHHOHA
YYHBIX
JUCITUILTAH
Tun 3amad npoeccnoHaIbHON NEATETHPHOCTH: CEPBUCHBII
Opranuzamnus u CepBucHblie I1K-6 I1K-6.1 Cnocoben 40.053
yIpaBIeHue CUCTEMBH, CriocobeH K aHAIIM3UPOBATH Criermanuct 1o
mporeccamMmu BKITIOYAIOIIHE opraHuzanuy | WH()OPMAIHIO O PHIHOYHOM OpraHH3aIuu
MOCTIIPOJAKHOT | Pa3pabOTKy U | MOCTIPOJIAKHO CIIPOCE Ha TIPOAYKIIHUIO, MOCTIIPOJAKHOTO
0 MIPOEKTUPOBAHU TO BEIITYCKaeMyTO 00CTy)KUBaHUS H
00CITy>KUBaHHUS € YCIIyT 110 0OCITy’)KUBaHHS | OpraHu3alield 1 MOJTUTUKU cepBuca
CEPBUCHOMY TPAHCIIOPTHBIX KOHKYPEHTOB I10
COIIPOBOXKIEHU CPEIICTB, MTOCTTIPOJTAYKHOMY
10, OCHOBHBIE, | B3aMMOOTHOIIIE 00CITy’)KHBaHHIO
JIOIIOJIHUTEILH HUSM C I1K-6.2 CiocobeH
bl U MOTPEOUTENSIM OCYIIECTBIISTh
COITYTCTBYIOIIH U yCIyT, B3aMIMOJICHCTBUS C
€ yCIyTH; KOOPJMHHUPOBA | MOTPEOUTEIIIMU TIPOTYKIIUH
Opranu3zanuu HUIO C UCTIOJIb30BAHUEM
cdepsl cepBuca; | B3aUMOJICHCTB TPaIUITUOHHBIX KaHAIOB
Us ¢ CBSI3U, DJIEKTPOHHOM MOYTHI,
oApa3ieIeHI UH(POPMAITHOHHBIX
SIMH WHTEPHET-PECYPCOB,
OpTaHU3allMy ¥ | COIMANIbHBIX CeTel, a TaKkxKe
BHELTHUMH OpraHu30BaTh U
KOHTpareHTaM KOOPIUHUPOBATH
U 10 B3aMMOJICHCTBUS C
MOCTIPOJIAXKHO noJipa3ieNieHuSIMA
My OpraHM3aliy U BHEIIHUMHU
0o0CcIyKUBaHU KOHTpareHTaMu 10

10 M CEpBHUCY

MIOCTIPOJAKHOMY

00CITyKMBaHHIO M CEPBHUCY

5. ¥YcaoBusi ocymecTB/ieHHsI 00pPa30BaTeJIbHON [IeATEJbHOCTH 110
OCHOBHOII mpodecCHOHAJIBbHOM 00pa30BaTebLHONl MporpaMme BbICHIETO

oOpa3zoBaHusl

NuctutyT

pacrioyaraer

MAaTCPHAJIBHO-TCXHUYCCKUM

obecreyeHueM
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o0pa30BaTeNbHON  NEATENTHHOCTH (MOMEMIEHUSIMH H  O0OpPY/IOBAaHHUEM)  JUISI
peanuzaiuy IporpaMMbl OakajiaBpuata 1o HarpabiieHuio noarotoBku 43.03.01
CepBuc HampaBieHHOCTb (poduib) «CepBUC TPAHCIOPTHBIX CpelcTB» 1o biioky
1 "NMucuumuunsl (Moaynu)" u biaoky 3 "['ocynmapcTBeHHas utoroBas arrectarus'
B COOTBETCTBUM C Y4YeOHBIM IUTAaHOM. Bce TmoMemnieHuss COOTBETCTBYIOT
JIEUCTBYIOLIUM CAaHUTAPHBIM U MMPOTUBOIIOKAPHBIM MTPaBUIIAM U HOPMaM.

[Tomenienus: npeacTaBisioT coOOM ydeOHbIE ayJUTOPUU JJIsl MPOBEACHHUS
y4eOHBIX 3aHATUH, NPEAYCMOTPEHHBIX MPOrpaMMOi OakajdaBpuaTa, OCHAIICHHbIE
00Opy/IOBaHUEM M TEXHUYECKHUMH CpPEACTBAMH OOYYEHHS, COCTaB KOTOPBIX
onpezensieTcs B pado4ynx mporpammax JMCUUILINH (MOIYJIEi).

[Tomemienust 1711 CaMOCTOSITENBHON pabOThl O0YYaIOUIMXCS OCHAIIEHBI
KOMITBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOJKIIOUECHUS K ceTh «MHTEepHET» 1N
o0OecrieyeHueM JIOCTyNa B 3JEKTPOHHYI0 HMH(POPMALMOHHO-00pa30BaTEIbHYIO
cpeny.

Jlist mpoBeieHus 3aHATHI Mo (u3ndeckoil Kynbrype B MHCTUTYTE MMeeTcs
CIIOPTUBHBIN 3aJ1 C HEOOXOIMMBIM CIIOPTUBHBIM 000PYI0BAHUEM U UHBEHTAPEM.

Kaxnpiii oOyuaronuiicss B Te4eHHE BCEro mepuoja oOydeHus obecreueH
WHIUBUTyaJIbHBIM HEOTPAaHUYECHHBIM JOCTYIIOM K 3JIEKTPOHHOU MH(OPMAIMOHHO-
oOpaszoBarenbHOM cpene MHcTuTyTa 13 11000 TOUKH, B KOTOPOl UMEETCs JOCTYI
K UHGOPMAIIMOHHO-TEIICKOMMYHUKAIMOHHOM cetn  «VHTepHeT», Kak Ha
Tepputopun MIHCTUTYTa, Tak 1 BHE €e.

OYHKIMOHUPOBAHUE  BJEKTPOHHOW  HMHPOPMALKMOHHO-00pa30BaTEIbHOM
cpelbl 00EecneYrBaeTCsi COOTBETCTBYIOIIMMH CpPEACTBAMU HMH(OPMALIMOHHO-
KOMMYHUKAIIUOHHBIX ~ TEXHOJOTMH U  KBalu(pukanuend  paOOTHUKOB, €€
UCIIONB3YIOMIMX M MOAAEpPKUBAOIMUX. DYHKUUOHUPOBAHUE  AJIEKTPOHHOMN
MH(OPMAIMOHHO-00pa30BaTEIbHOM  Cpellbl COOTBETCTBYET 3aKOHOJATENbCTBY
Pocculickon ®@enepanuu.

NucTUTYyT oOOecnedeH HEOOXOAMMBIM KOMIUIEKTOM JIMLIEH3MOHHOTO U
CBOOO/IHO pacHpoCTPaHsIEMOro MPOrpaMMHOT0 OOecledeHus, B TOM YHUCIE
OTEYECTBEHHOI'O IMPOU3BOJCTBA (COCTaB OMpeieNsercs B pabo4yMX MporpaMmax
JTUCHUIUIMH (MOJIYJICH) B TIOJIJICKUT OOHOBJICHUIO IMPU HEOOXOIUMOCTH )

OOyuaromuMcest obecrieueH aoctyn (yIajJeHHBIM JOCTYI), B TOM 4YHCIE B
cilydae IPUMEHEHUS AJIEKTPOHHOTO O0yUYeHHUs, TUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHM, K COBpPEeMEHHbIM MpodecCUOHAIbHBIM 0a3aM  JaHHBIX U
WH()OPMAIMOHHBIM CIPABOYHBIM CHCTEMAM, COCTAaB KOTOPBIX OIpeessieTcss B
pabouux mnporpamMmax JIUCHUIUIMH (MOAyJeil) W MOJJIeKUT OOHOBJIEHUIO (TpHU
HEOOXOIMMOCTH).

B Teuenne Bcero mepuoma o0OyudeHHS OO0ECIEUeH WHIWBUAYaJTbHbBIN
HEOTPAHUYEHHBIM JOCTYI K 3JIEKTPOHHO-OMONMOTEYHBIM CHCTEMAM W3 JIHOOOU
TOYKH, B KOTOPOU UMEETCS JOCTYN K MHPOPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
cetu «HTEpHETY, KaK HA Tepputopun MHCTUTYTA, TaK U BHE €ro. B a1eKTpOHHBIX
OMOIMOTEUYHBIX CHUCTEMaX Pa3MEIICHbl JIEKTPOHHBIE BEPCUU KHUT COBPEMEHHOMN
yu4eOHOW M HAy4YHOM JMTEpaTyphl, a TAK)Ke€ HAYUYHBIX MEPUOJUYECKUX H3TAHHM.
OOyuaromuecs u3 uncina uHBMIOB U Jmil ¢ OB3 olecrieueHbl NEYaTHBIMUA H
(unM) 3IEKTPOHHBIMU 00pPa30BaTENbHBIMH pecypcamMu B popMax, aJanTHPOBAHHBIX
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K OFPaHUYEHUSIM UX 30POBBA.

Peanuzanus nporpammbl OakajiaBpuaTa 00€CIIEUMBAETCS ME1arornyeCKUMHU
pabotHukamMu WHCTHTYTa, a TakXe JUIAaMHU, MPUBICKAEMBIMH K peau3aluu
nporpamMmbl OakajiaBpruata Ha UHBIX YCIIOBUSX.

KBanudukanuss mnenarorndeckux paboTHUKOB MHCTMUTyTa oOTBedaeT
KBAIM(PUKALMOHHBIM  XapaKTepUCTUKaM,  YCTaHOBJIEHHbIM B  EnuHOoM
KBATM(PUKALIMOHHOM CIPABOYHUKE JOJKHOCTEH PYyKOBOAUTENEH, CICIIMAIUCTOB U
cinyxkammx, pasgene «KpamupukannoHHbIE XapaKTEPUCTHKU  JOJDKHOCTEH
PYKOBOAMTENEH W  CIEUUAIMCTOB  BBICHIETO  MPO(ECCHOHANBHOTO U
JIOTIOJTHUTEIBHOTO MPO(HECCHOHATFHOTO 00pa30BaHUsM», YTBEPKIACHHOM MPUKA30M
MuHucTepcTBa  34paBOOXpPAHEHMS M COLMANBHOTO pasButus Poccuiickon
®enepauun ot 11 suBaps 2011 r. Ne 1u (3apeructpupoBaH MHUHUCTEPCTBOM
roctuaun  Poccuiickonn @epeparum 23 mapra 2011 r., permcrpaumonHbin Ne
20237).

He wmenee 70 mpoOLEHTOB YHUCIEHHOCTH MEJAarornyeckux pabOTHUKOB
HNHcTUTyTa, Y4acTBYIOIIMX B peaju3alud MporpamMmbl OakajaBpuara, M JIUL,
IPUBJIEKAEMBIX K peanu3aliy IMporpaMMbl OakajlaBpuaTa Ha HWHBIX YCJIOBMSIX
(Mcxoli1 M3 KOJMYECTBA 3aMELIAEMbIX CTABOK, MPUBEICHHOIO K IEJI0YUCICHHBIM
3HAYEHUSIM), BEOYT HAy4YHYI0, y4€OHO-METOAMYECKYI0 M (WJIM) HPAKTHYECKYIO
paboTy, COOTBETCTBYIOILYIO IPOQUITIO IPENO1aBaAEMOM IUCHUIUIMHBI (MOZYIIS).

He wmenee 10 mpolleHTOB YHCIEHHOCTH TMEJarornyeckux pabOTHUKOB
WNHcTuTyTa, Yy4acTBYIOLIMX B pealHM3aluy IporpamMMmbl OakajgaBpuaTa, W JIHIIL,
pUBJIEKaeMbIX MHCTUTYTOM K peanu3aluuu NporpamMmbl OakajaBpuaTa Ha MHBIX
yCIOBUSIX (MCXOAs M3 KOJMYECTBAa 3aMENIaeMbIX CTaBOK, MPHUBEJACHHOIO K
LEJIOYUCICHHBIM 3HAYEHUSIM), SBJIAIOTCS PYKOBOAMUTEISIMU U (MJIM) paOOTHUKAMU
UHBIX  OpraHu3aluii, OCYLIECTBISIOIIMMHU  TPYAOBYIO  JIEATEIbHOCTH B
npodeCCHOHANIBHON cepe, COOTBETCTBYIOMICH MPOo(ecCHOHATLHOMN AeATeTbHOCTH,
K KOTOPOM TOTOBSITCS BBIMYCKHUKU (MMEIOT CcTax paboTel B JaHHOM
npodeccruoHanbHOU cepe He MeHee 3 JeT).

He wmenee 60 mnpoIeHTOB YMCIEHHOCTH TEAarormueckKux pabOTHUKOB
WNuctuTyTa 1 J11ll, TPUBIEKAEMBIX K 00pa30BaTeIbHON JesiTeIbHOCTH MHCTUTYTOM
HA WHBIX YCJIOBUAX (MCXOAS U3 KOJIMYECTBA 3aMELIAEMBIX CTaBOK, IPUBEACHHOIO K
LEJIOYUCIEHHBIM 3HAYEHUSM), UMEIOT YYEHYIO CTEIEHb (B TOM YHUCIE YYEHYIO
CTENEHb, TIOJYYEHHYIO B HMHOCTPAHHOM TOCYAapCTBE M TNPU3HABAEMYIO B
Poccuiickoit denepanuu) u (Miam) ydeHoe 3BaHHE (B TOM YHCJIE YYEHOE 3BaHUE,
[IOJIy4YeHHOE B MHOCTPAHHOM TOCYIapCTBE U IpuU3HaBaemMoe B Poccuiickon
deneparun).

[leparornueckue paboTHUKHM WHCTUTYTa CUCTEMATHYECKH MPOXOAUT
noBbIIIeHNE KBanudukanuu (He pexe 1 pa3a B 3 rona).

Opranuzanuss y4eOHOro mpolecca, B TOM YHCIE MPOMEKYTOUHOM
aTTeCTallMM JUIsl CTYAEHTOB MMEIOIIUX OIPAHHYEHHBIE BO3MOYKHOCTH 3J0POBBS H
(wau)  WHBAJIWIOB, OCYIIECTBISIETCSI C  Y4eTOM  OCOOEHHOCTEH  MX
NCUXO0(U3NUECKOTO PA3BUTHUS, UX HHIMBUIYaJbHBIX BO3MOKHOCTEH UM COCTOSHUS
3II0POBBsI (J1aiee - UHAUBUIYATBHBIX OCOOCHHOCTEH).

Coznanue 6e30aphepHOii Cpeibl B HAMPABICHO HA TOTPEOHOCTH CIEAYFOIINX
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KaTeTOpUid WHBAIHMJIOB W JIUI[ C OTPAHUYECHHBIMH BO3MOXKHOCTSMH 37I0OPOBBS: C
HapYILIEHUSIMU 3PEHUS; C HAPYIICHUSIMHU CIIyXa; C OFPAaHUYEHUEM JIBUTATEIbHBIX
GbyHKIUH.

[IpeagycMoTpeHa  BO3MOXKHOCTh — alIbTEPHATUBHBIX  YCTPOMCTB  BBOJAA
uHdopMaIuu: CreuuaigbHas omnepainroHHas cucremMa Windows, Takas Kak
HKpaHHas KJIABUATYpPa, C TTIOMOIIBI0O KOTOPOW MO>KHO BBOJUTH TEKCT, HACTPaUBATh
nevicteus Windows mpu BBOJE C TOMOIIBIO KJIaBUATYpbl HWJIA MbIH. Jlis
CIIa0OCTBIIAIINX ~ CTYJEHTOB HUMEETCS B  HAaIUYMM  3BYKOYCHJIMBAIOIIAs
amnmaparypa, MyJIbTUMEIUIHBIC CPEACTBA U BUICOMATEPUATIBI.

OOyuaromuecss WHBANUIbI, KaK W BCE OCTAIbHBIC CTYACHTHI, MOTYT
o0y4yaThCsl 1O MHAWBUIAYaJbHOMY Y4€OHOMY IUIaHY B YCTAHOBJICHHBIE CPOKH C
y4eToM 0coOeHHOCTE! U 00pa30BaTENbHBIX MOTPEOHOCTEH 00yYarOIIErocs.

Bcest oOpazoBarenbHass uHbOpMalus, NOpeacTaBieHHas Ha O(UIIMaTILHOM
caiiTe yHUBEpCHUTETa, COOTBETCTBYET CTaHJAPTy OOeCreueHus: JOCTyITHOCTH web-
kouTeHta (WebContentAccessibility). BeO-KOHTEHT 1OCTyINeH sl IIUPOKOTO
Kpyra TIOJIb30BaTele ¢ OrpaHWYCHHBIMH BO3MOXKHOCTSIMU 37I0pOBbs. B
YHUBEPCUTETE YCTAHOBIIEHA JUIEH3HMOHHAs mnporpamma Website x5 free 10
(mporpamma Jij1s1 6€CIUIATHOTO CO3JaHMS CATOB).

[Ipu HEOOXOAUMOCTH JUIsl TMPOXOXKICHUS Yy4eOHOM MPAaKTUKU HMMEETCs
BO3MOXKHOCTh CO3JIaHUs pabouero Mecta B yueOHOM KOpITyce.

B Unctutyre (Ppunmane) Poccuilckoro yHuBepcuTeTa KOONEpALMH
o0ecriedyeHa JOCTYIMHOCTh K TMPHJIETAIONICH TEPPUTOpPUM YYeOHOTO KOpIyca.
BxonaHbIe yTH, yTH TIEPEMEIICHUS BHYTPH 3aHUS U TEPPUTOPHUS COOTBETCTBYIOT
YCIOBUSIM  OECHPEMsSITCTBEHHOTO, 0€30MacHOT0 M yIOOHOTO TepeABMKECHUS
MaJOMOOMIBHBIX TPYII CTYJCHTOB C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH,
OecIpensITCTBEHHOMY MOAbE3/ly MAIIUH CKOPOU MOMOIITH.

JUIst  CTYZEHTOB C HapyIIEHUSMH OIOPHO-JIBUTAaTEIHLHOTO ammnapara B
y4eOHBIX KOpITycax HWHCTUTYTa co3laHa Oe30apbepHas apXUTEKTypHas cpena:
(moabe3mHble  MaHAYyChl KO BXOAY B HWHCTUTYT, TOJABEMHHKH, JUDTHI,
JOTIOJTHUTENIBHBIC TIEPUIIA).

B ayautopun 2-01b yue6noro xopmyca mo yi. H. Epmosa, 1.58 umerorcs
crieruaibHble MeCTa JUIsl MHBAIUAOB U JIMI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
3I0POBBSI TI0 KaXJAOMY BHUJY HAPYIICHUH 370pOBbS - OIMOPHO-IABUTATEIHHOTO
ammapara, ciyxa W 3peHus. llepBble CTOJBI TPETyCMOTPEHBI HOJSl CTYACHTOB C
HApYIICHUSIMH 3peHHs] U ciyxa. s CTyJIeHTOB, MEepeIBUTAIOIINXCS B Kpecie-
KOJISICKE, TPEIyCMOTPEHO OJHO CIEUATbHO O0OPYJOBAaHHOE MECTO C YYETOM
MoJIbE3/Ia U Pa3BOPOTa KPECNIa-KOJSICKU, YBETUYCHHS IUPUHBI MPOXO0Ja MEXKIY
psAAaMH CTOJIOB.

Nmeercss  cmenuanbHO  O0OpPYJOBAaHHOE  CAHUTAPHO-TUTHEHUYECKOE
MOMEIICHNE, OCHAICHHOE TMOPYYHSMH, CHCIUATBHBIM CaHUTAPHO-TEXHUYCCKUM
o0opyZ0BaHUEM, KHOIKOW BBI30BA HKCTPEHHOM TOMOIU. 31aHUE OCHAIIEHO
CUCTEMOM IPOTHMBOMOXAPHOM  CUTHAJIM3ALMEN, TOJIOCOBBIM M  CBETOBBIM
OTIOBEIICHHUEM.

B wuHCTHMTYTE wWMeEeTCs JUIEH3Ws Ha OCYIIECTBIEHWE MEIUIIMHCKOM

nearensbHocTH OoT 05.02.2016 Ne dC-16-01-001398.

23



6. MexaHn3Mbl OllEHKH Ka4decTBa 00pa3oBaTeIbHOH JesiTeILHOCTH H
NMOATOTOBKH 00Y4aloUIMXCs M0 00pa30oBaTeJIbHOM MporpaMmme

KauecTBO 00pa3oBarenbHON IEATENBHOCTH U MOATOTOBKHA O0YYaIOIINXCS 10
0o0pa30BaTeNpbHON NpOTrpaMMe OINpPEAENAeTCS B paMKaX CHCTEMbl BHYTpPEHHEH
OLICHKH, a TAK)XXE CUCTEMbI BHEIIIHEN OLICHKHU.

B pamkax BHYTpEHHEH CHCTEMBl OLICHKM KadecTBa O0pa3oBaTEIbHOU
JEATEIbHOCTH O0yYaromuMCcs NpPEIOCTaBISETCS BO3MOXHOCTh  OLICHUBaHUS
YCIIOBUH, COAEp)KaHUs, OpPraHMW3aluU U KauecTBa 0O0pa3oBaTEIbHOIO Ipolecca B
LHEJIOM W OTHENbHBIX IUCUUILIMH (MOAYJEH) W NPAKTUK IYyTEM IPOBEACHUS
NEPUOJINYECKOTO aHKETUPOBAHMS HA CTENEHb YJOBJIETBOPEHHOCTH OOYYEHHEM B
BY3€.

Bremnssa OILICHKA KayecTBa o0Opa3oBaTenbHOM NEeATEIIbHOCTH
OCYILECTBIISIETCS B paMKaX OILIEHKM KauecTBa 0Opa3oBaTeNIbHOM IMPOTrpaMMBbl.
PabGoromarenn ydacTBylOT B pa3paboTKe MporpamMmbl OakanaBpuaTa, 4YTO
IIOATBEPKAACTCS pELEeH3UsAMU Ha OCHOBHYIO po(heCcCHOHATIBHYIO
o0Opa3oBaTeNbHyl0 MpPOrpaMMy, Ha OLIEHOYHble Marepuanbl. OOpa3oBarenbHast
nporpaMMa MpOXOAMUT MPOBEPKY HAa COOTBETCTBMSI TPEOOBAaHUSAM pbIHKA Tpyla K
CHELMATUCTaM COOTBETCTBYIOILIETO MPOQPUIIS.
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11.JIUCT PETUCTPALIMUA U3MEHEHUN OCHOBHOM
MPO®PECCUOHAJBHOM OBPA3OBATEJBHOMN ITPOT'PAMMBI
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