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Myxamermiua  A.M., Acagymmn 3.3. OcHoBHas oOpa3oBaTelibHas
mporpamma Beiciero oopasoanust mo HampasieHuto 100100 Cepsuc (mpoduib
noAaroroBku «CepBuc B Topromie») — Kazanb: KazaHckuiél KoomepaTHUBHBIN
uHCTUTYT (unman) Poccuiickoro yHuBepcutera kooneparuu, 2013. — 25 c.

OcHoBHass oOpa3oBaTenbHas NPOrpaMma BBICHIETO O0pa3oBaHUS TIO
nHanpasinenuio 100100 Cepsuc (mpoduins noarotoBku «CepBUC B TOPTOBIIEY)
pa3zpabotana MyxameTmmHbiM  A.M., 3aBeayoumm kadeAapoil HMHKEHEPHO-
TEXHUYECKUX JUCIMIUIMH U CEpBHUCA, K.T.H., JIOUEHTOM, Acaay/uiMiHbiM 3.3.,
K.T.H., JOLIGHTOM Kadeapbl WH)XCHEPHO-TEXHUYECKUX IUCHUUIUIMH U CEepBUCA B
COOTBETCTBUH C TpeOOBAHUSIMU denepanbHOTro rocyJapCTBEHHOIO
00pa30BaTeNbHOTO CTaHAApTa BBICHIETO MNPO(PECCHOHATBHOTO 00pa30BAHMS
(®I'OC BIIO) no nanpapnenuto noaroroBku 100100 Cepsuc (6akanaBpuar),
YTBEPKJIEHHOTO TpuKa3oM MuHucTepcTBa oOpa3oBaHus W Hayku Poccuiickoi
®enepanuu ot «18» HOs10ps 2009 r. Ne 627..

OcHoBHasi o0pa3oBaTejibHasI MPOrpaMma:

00Cy:K1eHa M PeKOMEeHJ0BaHa K YTBEPKICHHUIO peEIIeHueM Kadeapsl
WH)KCHEPHO-TEXHUYECKUX TUCHUIUIMH U cepBuca KaszaHCKOro KOOIEepaTHBHOTO
uHctutryta (¢punuana) Poccmiickoro yHuBepcutera koomeparuu 4.02.2013,
rpotokousr Ne 11.

OcHoBHasi oOpa3oBaTe/bHAs NMPOrpaMMa [0 HAIPABJICHUIO MOATOTOBKU
100100 CepBuc (mpoduns moarotoBku «CepBUC TPaHCIOPTHBIX  CPENICTBY)
COTJIacOBaHa C MPEJCTABUTEISIMU paboToaaTeNeit (iucm coenacosamust)

OcHoBHasi  oOpa3oBaTesibHasi  mporpamma  ojoOpeHa  Hayuno-
METOAMYECKUM coBeToM yHUBepcutTeTa oT 14.02.2013, mpoTtokomn Ne4.

OcHoBHasi o0pa3oBaTe/ibHAA MPOrPpaMMa YTBEPKAEHA YUYEHBIM COBETOM
Poccniickoro ynusepcurera koonepauuu 15.02.2013, nporokos Ne3.
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1. O0masi xapakTepucTHKAa OCHOBHOW 00pa3oBaTeIbHOH NPOrpamMMbl
100100 CepBuc (nmpo¢puab noaroroBku «CepBuc B TOProBJie»)

1.1. Onpenesenne 0CHOBHOM 00pa30BaTe/IbHOM MPOTPAMMbI

OcHoBHast oOpa3oBareibHas TporpamMma, peanu3yeMas B aBTOHOMHOM
HEKOMMEpPUYECKON  OpraHu3allid BBICIIETO MPO(ECCHOHATHLHOTO 00pa30BaHUs
Llentpocorosa Poccuiickonn Penepanmn «KazaHcknii KOONEPATUBHBIA WHCTUTYT
(pumman) Poccumiickoro  yHuUBEepCHTETa KOOMEpaluW» MO  HAMPaBICHUIO
noarotoBkn 100100 CepBuc (mpodunb moarotoBku «CepBHUC B TOPTOBIIEY),
NpeJCTaBIsieT Cco0Oi CHCTEeMy JOKYMEHTOB, pa3palOTaHHYI0 C Y4YETOM
TpeOOBaHMII pbIHKAa TpyAa Ha ocHoBe @enepanbHOrO TOCYAapCTBEHHOTO
00pa30BaTENBHOTO CTaHJAPTa IO COOTBETCTBYIOIIEMY HAIPABICHUIO MOATOTOBKH
BhICIIETO NpodeccuonaabHoro oopazoBanus (BI1O).

OcHoBHast ~ oOpas3oBarenbHass  IporpamMma  BBICIIETO  0Opa3oBaHUs
periaMeHTHpyeT LeNH, OXKUAAeMble pe3ylbTaTbl, COAEPKAHHUE, YCIOBHUS H
TEXHOJOTMM peanu3allid 00pa3oBaTENbHOIO Ipolecca, OLEHKY KadecTBa
NOJIFOTOBKU BBIMYCKHUKA 10 JAHHOMY HAINpaBJICHHUIO MOATOTOBKU U MPOPUIIO U
BKJIIOYaeT B ce0s: y4uyeOHBIM IUIaH, KaJeHIapHBIM y4yeOHbI rpaduk, paboune
OporpaMMbl  AUCIHUIUIMH, TPOrpaMMbl TPAKTUK U JIpyrue MaTepualsbl,
00ecreunBaIIUe KAa4eCTBO TMOJTOTOBKH OOYYAIOMIMXCS, a TaKXKe MPOrpaMMbI
yueOHOW W  TPOM3BOACTBEHHON  MPaKTUK, METOJUYECKHE  MaTepualbl,
00eCcTneunBaOIINe PeaTu3alliio COOTBETCTBYIONIEH 00pa30BaTEIbHON TEXHOIOTHH.

1.2. Heanb (Muccusi) 00pa3oBaTeibHON NPOrpaMMbl

Cmpamezuueckas yeib OCHOBHOM 00pa3oBaTENbHONU MPOTPAMMBI BBICIIETO
npodeccruoHanbHOr0 oOpazoBanus no HampasiaeHuto noaroroBku 100100 Cepsuc
- TOJTrOTOBKA BBIMYCKHHKA, CIIOCOOHOTO peliath npodecCHOHANbHBIC 3a7a4d B
CIENYIONUX  BUAaX  NPOPECCHOHAIBHONW  JEATEIbHOCTH —  CEPBHUCHOM,
ITPOU3BOACTBEHHO-TEXHOJIIOTMYECKOM, OPTraHU3aLMOHHO-YIIPABICHUYECKON, HAYYHO-
UCCJIEIOBATENbCKON;  (opMUpOBaHME Yy CTYACHTOB OOMICKYJIBTYPHBIX U
poeCCHOHANIBHBIX KOMIIETCHIIUH B COOTBETCTBHHM ¢ TpedoBaHusmu OI'OC,
CIIOCOOCTBYIOUIMMHU €0 COLMATIbHOM MOOMJIBHOCTH M YCTOMYMBOCTH Ha PBHIHKE
TpyAa..

[enu oOGpazoBarenbHOM porpamMmel Boiciero oopazoanus 100100 Cepsuc
8 001aCMU BOCNUMAHUL!

— pa3BUTHE Yy CTYACHTOB JIMYHOCTHBIX KauyeCTB, CIOCOOCTBYIOIIMX UX
TBOPYECKOW AaKTUBHOCTH, OOIIEKYJIBTYPHOMY POCTY, II€JIC€YCTPEMIIEHHOCTH,
OpPTraHWU30BaHHOCTH,  TPYHOIIOOUS,  CAMOCTOSTEIBLHOCTH,  IPUBEPKEHHOCTU
ATUYECKUM IIEHHOCTSIM, TOJIEPAHTHOCTH, HACTOWYMBOCTH B JOCTH>KEHUU 1IEJIH;

— BOCIIUTaHUE MaTpuOTHU3Ma, JIyXOBHOCTH, rPa’kIaHCTBEHHOCTH,
COITMATILHONM MOOWJIBHOCTH, TOTOBHOCTH K TMPUHITHIO aKTUBHOM >KU3HEHHOMU
MO3UIIMHU B YCIIOBUSX COBPEMEHHOTO OOIIECTBA;



— BOCIIUTAaHUE OTBETCTBEHHOCTH, MOHMMAHHS COLMAJIBHOTO 3HAYCHHUS U
COLIMAJIBHBIX MOCIEICTBUHN MPOGECCHOHATBHON ASSITETHHOCTH.

Henwn OCHOBHO o0pa3oBaTeNbHOM IPOTPaMMBI BBICIIIETO
npodeccruonanbHoro odpazosanus 1o HampasieHuto noAarorosku 100100 Cepruc
6 obacmu 06yueHus:

— MOATOTOBKA MO OCHOBaM T'YMaHHUTAPHBIX, COIUAIBHBIX, IKOHOMUYECKHUX,
MaTEeMaTHYECKUX U €CTECTBEHHOHAYYHBIX 3HAHUU IO HANpaBICHUIO MOATOTOBKU
100100 Cepsuc ;

— (opmupoBanue 00UIEKYIBTYPHBIX (YHUBEPCANBHBIX ), MPO(ecCHOHATBHBIX
KOMTIETCHIINA, TIO3BOJISIONINX BBIMYCKHHUKY YCIENTHO PadoTaTh MO HAIpPaBIICHUIO
MOJITOTOBKU U OBITH KOHKYPEHTOCIIOCOOHBIM Ha PHIHKE TPY/Ia;

— (opmupoBaHuEe y CTYIACHTOB IOHMMAaHHUS COIMAIBLHOW 3HAYUMOCTH
npo(ecCHOHANBHOM ~ NIeATENbHOCTH, pa3BUTHE MOTHUBAllMU K  TPYJIOBOU
JIESITEIbHOCTH 10 HAMPABJICHHUIO TIOJTOTOBKH,

— ¢dopmupoBaHue po¢eCCUOHAIBHOTO JI0JIra, CTpEeMJICHUS K
po(hecCHOHATTEHOMY CaMOCOBEPILIEHCTBOBAHMUIO.

1.3. KBaandukanus, npucBanBaemMasi BbIIIYCKHUKAM
HopmaTuBHBIN CpOK OCBOGHHS OCHOBHOM 00pa3oBaTEIbHOM IMPOTrpaMMBbI

(mmst ouHoit popmel 00yuenus) no HampasiaeHuto noaroroBku 100100 Cepsuc u
nprcBanBaeMas KBaTM()UKAIUS TPUBOIITCS B TAOIHIIE.

HaumeHnoBanue HopmatuBHBII CpOK OCBOCHUSA
. TpynoemMKocTh (B 3a4€THBIX
KBaJIM(DUKALIMH OOIT (st ouHOM (HOPMBI
eMHUIIAX )
(cremeHm) oOyueHus)
bakanasp 4 rona 240

Cpoxu 0cBOEHUSI OCHOBHOM 00pa30oBaTeIbHON MporpaMMbl OakajgaBpuaTa Mo
OYHO-3204YHOM W 3a04YHOM (opMaM O0OyyeHHUs, a TaKKe B CIydyae COYETaHUS
pa3nuuHbIX (HOpM OOYYEHHsS] MOTYT YyBEIMUYMBATHCA HA OJIMH TOJ OTHOCHTEIHHO
HOPMAaTUBHOTO CPOKa, YKa3aHHOTO B TaOJIMIIE.

1.4. HanpaBJjieHHOCTH (Mpo(duiib) 00pa3oBaTeibHOM MPOTrPaMMBbI

[To wmampaBnenuto 100100 CepBuc peanusyercss npoduinb «CepBuc B
TOPTOBJICH



1.5 HopMmaTtuBHbIE AOKYMEHTBI pa3padoTku OCHOBHOM
o0pa3oBaTeIbHOW NPOrpaMMbl BbICIIEr0 00pPa30BaHMs 1O HANPABJIECHUIO
noarorosku 100100 CepBuc (npoduiab noaroroBku «CepBuc B TOPro,BJie))

HopmatuBHyto npaBoByto 0a3y pa3paboTKu 00pa3oBaTEIbHOW MPOTpaMMbI
BBICIIIETO 00OpPa30BaHUs COCTABJISIOT:

— denepanbuplii 3ak0H OoT 29 pgekadps 2012 r. Ne 273-®3 "OO6
oOpazoBanuu B Poccuiickoit ®eneparun";

—  @epaepanbHBII  TOCYIApCTBEHHBIM  OOpa30BATENBbHBIA  CTAaHIAPT
BbIcHIero TpodeccronanbHoro odbpaszoBanus (OI'OC BIIO) nmo HampaBieHHUIO
noarotoBku 100100 CepBuc (OakanaBpuaT), YTBEpXKICHHBIH MPHUKA30M
MunucTtepcTBa 006pa3oBaHusi U Hayku Poccuiickoit ®deneparun oT «18» HOSIOps
2009 1. Ne 627;

—  HopwmartuBHO-MeTOqMYECKHE TOKYMEHTHI MuHHCTEpCTBa 00pa30BaHUS
u Hayku Poccuiickon @enepanuu;

— YcraB aBTOHOMHOM HEKOMMEPYECKOM  OpraHu3aliyd  BBICHIETO
npodeccuoHanbHOoro oo6pazoBanusi lleHTpocoro3za Poccuiickoit ®Denepanuu
«PoCCHICKUI YHUBEPCUTET KOOIIEPALIUN»;

—  Ilonoxenue o KazaHckoM KoomepaTuBHOM HWHCTUTYTE ((uinane)
ABTOHOMHON HEKOMMEPUYECKOW OpraHu3ali BBICIIETO MPOGECCHOHAIBHOTO
oOpazoBanus LlenTpocoro3a Poccuiickoit @enepanuu «Poccuiickuii yHUBEpCUTET
KOOTIEpaun»;

—JIokanpHbIE aKThI POCCHIICKOTO YHHUBEPCUTETA KOOIIEPALIAH.

1.6 TpeGoBaHUsI K YPOBHIO MOJATOTOBKH, HEOOXOAUMOMY JJIsl OCBOEHMS
OCHOBHOH 00pa30BaTeJIbHOI MPOrpamMMbl BbICIIEr0 MNPO(ecCHOHAIBHOIO
oOpa3oBaHus

VYcnopusimu mipuema B KazaHckuil  KoomepaTHUBHBIM HMHCTUTYT ((duiuan)
Poccuiickoro yHuBepcuTeTa KOOMEpaIMu TapaHTUPYETCs COONI0ACHUE TpaBa Ha
oOpa3oBaHHWE W 3a4YUCIICHHE JIMIl, HanOOJiee CMOCOOHBIX U TMOJTOTOBJICHHBIX K
OCBOCHHMIO OCHOBHOW 00pa30BaTEIbHON MPOTPaMMBI IO HAMPABIEHUIO TIOJTOTOBKH
100100 Cepsuc (mpoduib moaroroBku « CEpBHUC B TOPTOBIIEY).

K kxonkypcHomy oT6opy Ha obyuenue mo OIIOII moaroroBku GakaaaBpoB
no Hampasienuto 100100 Cepsuc (mpodunbs moarotoBku «CepBHC B TOPTOBIICY)
JIOTYCKAIOTCA JIMIA, UMEIONINE CpenHee ollee win cpeaHee MpodecCHOHaTbHOE
oOpa3oBaHHe WM BbICIIee 0Opa3oBaHHE, MOATBEPKICHHOE COOTBETCTBYIOIIMMHU
JIOKYMEHTaMH TOCYJJapCTBEHHOTO 00pasIia.

[IpueM B MHCTUTYT Ha NEPBBIN Kypc Ha 0aze cpeaHero oo1ero oopazoBaHus
Uil OOydeHHsl 1O TporpamMMaM OakajlaBpyuara IPOBOJIUTCS IO pe3yJbTaTaM
EnunHoro rocynapctBeHHOro sk3aMmena (nanee - EI'D) mo o6meoOpa3oBaTebHBIM
mpeaMeTaM, COOTBeTCTByromuM HampasieHuto mnoaroroBku 100100 Cepsuc
(mpoduns moaroroBku «CEPBUC B TOPTOBIIEY ).



VYcnoBuss mpuemMa u TpeOOBaHMS K aOWTYPUEHTY PpETIaMEHTHPYIOTCS
[TIpaBunamu mpuema B POCCUIICKMI YHUBEPCUTET KOOTIEPALIUH.

2. XapakTepucTuka NPo(ecCHOHAIbHOM esiTeJIbHOCTH BBINYCKHHUKA
OCHOBHOIi o00pa3oBaTe/ibHOW mporpamMbl Bbicuiero oopaszosanusi 100100
CepBuc (nmpoduiab noaroroBku «CepBuc B TOProBJie»)

2.1. ObsacTb npogeccnoHANbHOI 1esITeIbHOCTH BbITYCKHUKA

O6mactp mpodecCHOHATBLHOW  JESITEIBbHOCTH  0aKkalaBpOB  BKJIIOYACT
MPOIECCHl CepBHCA, OOECIIEUYMBAIONIUE MPEAOCTABICHUE YCIYT IMOTPEOUTENIO0 B
CHUCTEME COTJIaCOBAHHBIX YCIOBUM U KJIMEHTYPHBIX OTHOILIEHUI

2.2. O0beKTHI NPo(hecCHOHATBHOM esITeIbHOCTH BIIYCKHUKA

OOBekTaMu TPOPECCHOHAIIBHOM JIESITCIIBHOCTH OaKaIaBPOB SIBJISIOTCS:

noTpeOuTeNnn (MHIUBHIyaJIbHBIC WM KOPIIOPATUBHBIC KJIUCHTHI), HX
MOTPEOHOCTH;

TIPOIIECCHI CEPBHCA;

METOJIBl JUArHOCTUKH, MOJICIMPOBAHHUS M pPa3pabOTKH MaTepUaIbHBIX H
HeMaTepUaIbHBIX 00BEKTOB CEPBHCA,

MaTepHaIbHbIC U HEMAaTePHAIbHBIC CHCTEMBI ITPOILIECCOB CEPBHCA.

2.3. Buabl npogeccnoHaIbHOI 1esITeIbHOCTH BbINYCKHUKA

bakanasp o nanpasnennro moarotoBku 100100 Cepsuc (mpodmns «CepBuc
B TOPTOBJIE») TOTOBHUTCS K CICAYIONINM BHIaM MPO(HEeCCHOHAIBHOMN IEeATETbHOCTH:

CepBHCHAS;

POU3BOACTBCHHO-TEXHOJIOTUYCCKAS;

OpraHHU3AIMOHHO-YTIPaBIICHUYCCKAs;

Hay4YHO-UCCIICIOBATEIIHLCKAS.

2.4. 3agauu npogecCHOHATBHOM eSITeJIbHOCTH BHIITYCKHUKA

bakanasp o nanpasnennro moarotoBku 100100 Cepsuc (mpodmns «CepBuc
B TOProBje») MOJKEH pelaTh CcleAyromme npodeccHoHaNbHbIE 3aladdl B
COOTBETCTBHUH C BUJaMU MPOGECCHOHATBLHON ACSITEIbHOCTH:

CEpBHCHAS JESTEIBHOCTb:

POBEJICHUE SKCIEPTU3bI U (MIIN) AUATHOCTUKH 0OBEKTOB CEPBUCA;

BBIOOP HEOOXOIUMBIX METOJIOB M CPEJICTB MPOIIECcCa CEPBUCA;

00001IeHIEe HE00XO0IUMOTO BapuaHTa nporecca CepBHuca,
COOTBETCTBYIOILIETO 3allpocaM MOTPeOUTENs], pa3paboTKa perIaMeHTa;

MPEIOCTABIICHUE YCIYTH MOTPEOUTEIN0, B TOM YHCIIE C YYETOM COLUATbHON
MOJINTUKH TOCY1apCTBa;

MIPOU3BOJCTBEHHO-TEXHOIOTHUECKAas JEATEIbHOCTD:
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BBIOOp MaTEpHAJIOB, CIEIUATLHOTO OOOpPYAOBAaHUS M CPEICTB C y4ETOM
npoliecca CepBUca;

pa3zpaboTKa mpolecca cepBrca, COOTBETCTBYIOIIETO 3apocaM MoTpeOuTers,
KOHTPOJIb BBITIOJIHEHUSI PETJIAMEHTA;

BHEJ[PEHUE M UCIOJIb30BaHWE B NPOo(EeCcCHOHATBHOW  JeATEIbHOCTH
MH(OPMAIMOHHBIX CUCTEM C YYETOM IPOIIECCa CEPBHCA;

MOHHUTOPHUHT U KOHTPOJIb Ka4eCTBa MPOIEcca CEpPBUCA U OOCITYKUBaHUS,

OpraHU3aIMOHHO-YIIPaBICHYCCKAS JEATETHHOCTD:

y4acTHE B TUIAHUPOBAHUH JACATEIHHOCTH MIPEATPUATHS CEPBHCA;

y4acTHe B OpTaHMW3allid KOHTAaKTHOW 30HBI JJI1  OOCTY>KWBaHUS
noTpeouTeNeH;

y4acTHe B OPTaHW3aIMOHHO-YIIPABICHUYCCKOW MEATCTLHOCTH MPEITPHUITHS
cepBuca, GOPMUPOBAHUY KIUEHTYPHBIX OTHOIIICHU;

BBIOOP ONTHUMAJBHBIX TPOIIECCOB CEPBUCA, COOTBETCTBYIOIIETO 3alpocam
noTpeOuTeNIs;

OIICHKA MPOU3BOJICTBEHHBIX M HEMPOU3BOJICTBEHHBIX 3aTpaT Ha 0OECIICUCHHE
JESATEILHOCTH MPEANPUSITHS CEPBHCA;

HAy4YHO-UCCJIEI0BATEIbCKAS IEATEIbHOCTD:

pa3paboTKa 3JIEMEHTOB ONTUMU3AIMYA CEPBUCHOM JCSATEIBHOCTH;

ydyacThe€ B HCCIEIOBAHUAX MMOTPEOUTETHCKOrO CIPOCa; MOHUTOPUHT
noTpeOHOCTEH;

YYacTHE B MCCIICIOBAHUAX TICUXOJOTHICCKUX OCOOCHHOCTEH MOTPEOUTENS ¢
Y4e€TOM HaIllMOHATBHO-PETHOHAIBHBIX U COIMAIBHO-AeMOTpadudecKnx (HakTOPOB;

y4acTHE B WCCIICIOBAHWU W pPEATM3ali METOJOB YIIPABICHUS KaueCTBOM,
CTaHJAAPTHU3AINHN ¥ CEPTUDUKAITIN U3ISTUN U YCIyT, (GOPMUPOBAHUS KIMCHTYPHBIX
OTHOUIEHHUI.

3. [lnanupyemMbl pe3yabTaThl OCBOEHHS: KOMIIETEHUMH BbINMYCKHHKA,
¢popmupyembie B pe3yjbTaTe OCBOEHHUSI OCHOBHOII 00pa3oBaTeibLHOM
nporpamMMbl  BbIcliero oopa3oBanusi no Hampapjienuro 100100 Cepsuc
(mpoduib noaroroBkn «CepBUC B TOProBJIe»)

BreinyckHUK ~ 1OoDKeH — 00Manarth  CIEAYIONIUMHU  OOIIEKYJIbTYPHBIMU
kommneTeHusImMu (OK):

CIIOCOOHOCTBIO BJIAJIETh KYJIBTYpPOW MBIIIJIEHUSI, I[IEJOCTHOM CHCTEMOM
Hay4YHBIX 3HAHUNA 00 OKPY’KAIOIIEM MHUPE, OPUECHTUPOBATHCS B IIEHHOCTSIX OBITHS,
xu3HH, KyJIbTypsl (OK-1);

UCIIOb30BaTh  0a30BbIe  MOJIOKEHUST ~ MaTEMaTHKH,  ECTECTBEHHBIX,
T'YMaHUTAPHBIX U OSKOHOMHMYECKMX HAyK TMPHU PEIICHUH COLMAIbHBIX U
npodeccruonanbubix 3aga4 (OK-2);

MPUHUMATh MEpbhl IO COXPAHEHUI0 U 3alIUTE SKOCUCTEMBI B XOJ€
0011IecTBEHHOM 1 nipodeccroHanbHol aestenbHoctr (OK-3);

BJIJIETh OCHOBHBIMU METOJaMHU OpraHHu3aluu Oe3omacHOCTH
JKU3HENICATEIIbHOCTH JIFOJIEH, UX 3al0UTBl OT BO3MOXHBIX MOCJIEACTBUN aBapHil,
katactpod, cTuxuitapix 6eacTeuit (OK-4);



CHOCOOHOCTBIO K aHaJIM3y COLMAIBHO 3HAYMMBIX MPOLIECCOB U SIBICHUHU, K
OTBETCTBEHHOMY YYaCTHIO B OOIIECTBEHHO-TIOIUTHYECKOH sxu3Hu (OK-5);

JEMOHCTPUPOBATh  TPaXIAHCKYI0  MO3UIIMIO, HWHTETPUPOBAHHOCTH B
COBPEMEHHOE OOIIECTBO, HAIIEIEHHOCTh Ha €ro COBEpPUICHCTBOBAHHE Ha
NPUHIUIIAX TyManu3Ma U nemokpatun (OK-6);

BJaJIeTh TMHUCbMEHHOM M YCTHOW pEYBI0 Ha PYCCKOM $3bIKE, CIOCOOEH
UCIIOJIb30BaTh MPO(ECCUOHATBHO OPUEHTHPOBAHHYIO PUTOPUKY, METOJaMU
CO3JaHUsl TEKCTOB, OCYLIECTBJSATh COLMAJIBHOE B3aUMOJEHCTBUE HAa OJHOM U3
UHOCTpaHHBIX 36IKOB (OK-7);

CHOCOOHOCTBIO K COLMAIbHOMY B3aUMOJIEWCTBUIO HAa OCHOBE MPHUHATHIX
MOpaJbHBIX W TPABOBBIX HOPM, COLMANBHBIX CTaHAAPTOB; JIEMOHCTPHUPOBATH
yB@XEHHE K JIOASM, TOJEPAHTHOCTh K JAPYroil KyjJbType, TOTOBHOCTh K
noJyiep>kanuio nmaptaepckux otnomenuit (OK-8);

CIOCOOHOCTBIO K pabOTe B KOJUIEKTHUBE, B TOM YHCJIE MPUMEHSS IPUHLIUIIBI
¥ METOJIbl OpPTaHU3AIMK U YIIPABJICHUS MAJIbIMU U cpeIHUMH KoJuiektuBamu (OK-
9);

OCYILIECTBIIST ACSITENbHOCTbD, CBSI3aHHYIO C PYKOBOJCTBOM HJIM JEHCTBUSMU
OTACIBHBIX COTPYTHHKOB, OKa3bIBaTh MOMOIIh moauuHeHHbIM (OK-10);

Ha HAy4yHOM OCHOBE OpPraHuM30BaTh CBOM TpYJ, OLIEHUTHh C OOJBILIOM
CTEIIEHbIO CAaMOCTOSITEIBHOCTH PpE3YJIbTAaThl CBOEH JEATEIbHOCTH, BIIAJETh
HaBBIKaMU camocTosTeapHor padoTsl (OK-11);

MOHUMATH CYIIHOCTh U 3HA4Y€HHE MH()OpPMAIMK B PA3BUTUUA COBPEMEHHOTO
MH(POPMAITMOHHOTO o0111eCTBa, co0JiroAaTh OCHOBHBIE TpeboBaHUs
uHpopMannoHHo# 6e3omacHocTy (OK-12);

BJIQZIETh OCHOBHBIMU METOJAaMH, CIOCOOaMU W CpeACTBaMHU IOJyYEHHS,
XpaHEeHUs], epepadoTKu MH(pOpMALMU, UMETh HABBIKM PabOThl C KOMIIBIOTEPOM
KaK CpEeJICTBOM ympaBiieHuss wuHpopMaiuen; paborate ¢ wuHboOpMalueil B
r7100abHBIX KOMITbIOTEPHBIX ceTsax (OK-13);

y4acTBOBaTh B paboTe HaJ WHHOBAIMOHHBIMU TMPOEKTAMH, HCIOIb3Ys
0a30BbIe METO/IBI CCICIOBaTEIbCKOM AesTerabHocTH (OK-14);

CTPEMUTBHCA K TOCTOSHHOMY JIMYHOCTHOMY Pa3BUTHIO M MOBBILIECHUIO
npo(heCcCHOHATBHOTO MAaCTEPCTBA; C MOMOILBIO KOJUIET KPUTUYECKU OLEHUTH CBOU
JOCTOMHCTBA M HEAOCTATKH, AeaaTh HeoOxoaumMbie BeIBOABI (OK-15);

CaMOCTOSITENIbHO MPHUMEHSITh METOJIBI M CpEeACTBa MO3HaHMs, OOydeHUs |
CAMOKOHTPOJS [Isl TPHOOpETEeHWsT HOBBIX 3HAHMW W yMEHHH, pa3BUTHUSA
COLIMAJIFHBIX U TPO(ECCHOHATFHBIX KOMIIETCHIINN, COXpAaHEHHSI CBOETO 3/I0POBBS,
HPaBCTBEHHOTO U (pu3rueckoro camocorepiieHcTBoBanus (OK-16);

00J1a1aTh KYJbTYPOM MBIIIJIEHHUS, CIIOCOOHOCTBHIO K 00O0OIIEHHIO, aHAIU3Y,
CHCTEMAaTH3allui, TIOCTAaHOBKE IIeJied M BBIOOPY MyTEeH WX MOCTHIKEHUS, YMETh
JIOTHYECKU BEPHO, apI'YMEHTHPOBAHHO U SICHO CTPOUTH CBOIO peub (OK-17);

TOTOBHOCTBIO K KOMIIPOMUCCY C MOTPEOUTENIEM IO BO3MOKHOMY BapHaHTY U
Tpebyemomy kauecTBy oocayxuBanus (OK-18);

YMEHHEM  BJaJE€Th  CPEJACTBAMH  CaMOCTOSITENIBHOIO  METOAMYECKU
IPABUJIBHOTO HCIIOJIb30BAHUS METOJIOB (PU3MUECKOTO BOCIHUTAHUS U YKPEIUICHUS
3I0pPOBBSI, TOTOBHOCTBIO K JIOCTHXKEHHUIO JOJDKHOTO YpPOBHS (DHU3MUECKOMN
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MOATOTOBJIICHHOCTH  JUisi ~ OOeClieueHuss  TOJHOIIGHHOW  COIMAIbHOWM U
npodeccruonanbHoi aestenpaocT (OK-19).

5.2. BBINYCKHUK JOJDKEH 00JaaTh CIEAYIOIMMU MPOGecCHOHAIbHBIMU
kommneTeHusamu (I1K):

CEpBUCHAs JACSATEIBHOCTD:

CIIOCOOHOCTBIO K  JIUBEpCU(PUKAIMKM  CEPBUCHOM  NIEATENHHOCTH B
COOTBETCTBUM C  OTHOKYJIBTYPHBIMH, HCTOPUYECKUMHU U  PEIUTHO3ZHBIMU
tpamuiusamu (I1K-1);

BBIJICTSITh W yYWUTHIBATH OCHOBHBIE TICHMXOJIOTHYECKHE OCOOECHHOCTH
notpeduTes B mporecce cepBucHoi aesrenbHocth (I1K-2);

TOTOBHOCTBIO K MPOBEJICHUIO IKCIEPTU3bI U (WJIM) NUATHOCTUKU OOBEKTOB
cepsuca (I1K-3);

TOTOBHOCTBIO K paboTe B KOHTAaKTHOM 30HE C TOTpeOuTenem,
KOHCYJIbTUPOBAHHUIO, COTJIACOBaHMIO BHJA, (popMbI M o0beMa Mpoliecca cepBUca
(IIK-4);

TOTOBHOCTBIO K pa3padOTKe W peain3alliyd TEXHOJIOTMH Ipoliecca CepBUCa,
(dopmMupoBaHUIO KITUEHTYpHBIX oTHOIIeHUH (I[TK-5);

TOTOBHOCTBIO K OCYHIECTBIICHHIO CKBO3HOTO KOHTPOJIA KadyecTBa IMpolecca
CEepBUCa,  MMAPAMETPOB  TEXHOJOTHYECKHUX  MPOILECCOB,  HUCIOJIb3YEMbIX
maTepuanbHbIX pecypcoB (I1K-6);

MIPOU3BO/ICTBEHHO-TEXHOJIOTHYECKAS ICSATEIbHOCTD:

TOTOBHOCTBIO BHEAPATH M MCIOJB30BaTh COBPEMEHHBIC MH(POPMAIMOHHBIC
TEXHOJIOTHH B Iporiecce npodeccuonanbHon aesrenbaoctu (I1K-7);

pa3pabaThiBaTh M HCIIOJIH30BATh HOPMATHBHBIC JOKYMEHTHI IO Ka4deCTBY,
craHfapTu3anuu u ceprudukanuu padot u ycayr (I1K-8);

K OOOCHOBaHHUIO M pPa3pabOTKE TEXHOJOTHMU TpoIlecca CEpBHUCA, BLIOOPY
PECYPCOB M TEXHUYECKUX cpencTB 1t ero peanusanuu (ITK-9);

OpraHU3aIMOHHO-YIIpaBICHYECKas JEATEIHLHOCTD:

TOTOBHOCTBIO K OpraHU3allud KOHTAKTHOM 30HbI nipeanpusatus ceppuca (I1K-
10);

K  IJIJAHUPOBAHHWIO  TMPOU3BOJCTBEHHO-XO3SMCTBEHHOM  JEATEIHLHOCTH
MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHHUS KOHBIOHKTYPBI PhIHKA YCIIYT
W cIpoca NOTpeOUTeNed, B TOM UYHCIEC C YYETOM COIHAIBHON TOJUTHKU
rocynapctBa (ITK-11);

K OpraHu3alliy TEXHOJOorndeckoro mnpoiecca ceppuca (ITK-12);

Hay4YHO-UCCJICIOBATENIbCKAS IESITEIHbHOCTh:

FOTOBHOCTBIO K  HM3YYCHHUIO  HAyYHO-TEXHUYECKOW  WHOOpMaIUH,
OTEYECTBEHHOTO M 3apyOeKHOTO OmbITa B cepBUCHOM nestenbHocTH ([TK-13);

K Yy4Y4acTHI0O B TPOBEJACHUU HCCIIEAOBAaHUN COLMATbHO-TICUXOJIOTMYECKUX
OCOOCHHOCTEM  MOTpeOuTeNsT C  y4eTOM  HAlMOHAJIbHO-PETMOHANBHBIX U
nemorpaduueckux paxkropos (ITK-14);

K BBITIOJHEHHIO HHHOBAIIMOHHBIX MPOEKTOB B chepe ceppuca (ITK-15).
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4. PecypcHoe o0ecrnieyeHMe OCHOBHOH 00pa3oBaTelbHOH NMPOrpamMMbI
Bbiciiero oopaszoBanusi no HamnpasjeHutro 100100 CepBuc (nmpoduianb
NnoAroToBKU «CepBHUC B TOProOBJIE»)

41 Csegennss 0 1npo(heccOpPCKO-NMPeNnogaBaTeibCKOM  COCTaBe,
HEe00X0UMOM JIJISI peaiu3anuu 00pa3oBaTeJIbHOH MPOrpPaMMbl

Peanmu3zanuss  OCHOBHOM  00Opa30oBaTeNbHOMl  MPOrpaMMbl  BBICILETO
oOpazoBanusi 1o HampaBieHuto moaroroBku 100100 Cepsuc (npodunp
noArotoBku «CepBUC B TOProBiie») 0OeCHeUNBACTCS HAYYHO-TIEJarornueCKUuMU
KaJpaMd, HMCEIOIMMH 0a30Boe 00pa3oBaHHWE, COOTBETCTBYIOMIEEC MPOGHUITIO
NPEnoJaBaeMOl JUCUUIUIMHBL M CHCTEMAaTHYECKH 3aHMMAIOUIUXCS HAy4YHOU u
HAayYHO-METOJMYECKON JESITEIbHOCTBIO, a TAaKXE BEAYUIMMHU CHEIHAINCTAMHU-
IPAKTUKaMH, UMEIOIIMMU OTIBIT pabOThl B COOTBETCTBYIOIIEH 00JIaCTH.

Jlons mpernoiaBatesnei, UMEIOIUX YUEHYIO CTENeHb U/UIU YYEHOE 3BaHHE, B
o01ieM uucie npenoganaTesiell, 00ecrneunBaronX 00pa3oBaTelbHbIN MPOLECC 10
oOpa3oBaTeNbHOM MpOrpaMMe BBICIIErO 00pa30BaHUS IO  HAIpPaBIICHUIO
noarotoBkn 100100 CepBuc (mpodunb moaroroBku «CepBUC B TOPTOBIIEY)
cocraBisieT He MeHee 60 %, yudeHyro CTeleHb JOKTOpa HayK W/uian mnpodeccopa
UMEIOT HEe MeHee 8% mpenoaaBaTese.

[Ipodeccopcko-npenogaBaTeibCKUii  COCTaB  CHUCTEMATUYECKU IPOXOAUT
KypChl TOBBILIEHUSI KBalM(pukauuu. B HaydHOW W/WIM HAy4YHO-METOAMYECKOU
neAaTesIbHOCTH y4acTBYIOT 100 % mTaTHBIX mpenoiaBaTenei.

4.2. YueOHO-MeTOAN4YeCKOe U HH(POpPMALITHOHHOE o0ecriedeHne

OcHoBHass  oOpa3oBaTelbHas  MNpOrpaMma  BBICIIETO  OOpa3oBaHUs
HarnpasieHus: noaroroBku 100100 Cepsuc (mpoduns moarotoBku «CepBHC B
TOPrOBJIE€») TOJHOCTBHIO oOecrieueHa Y4eOHO-METOANYECKON JOKyMEHTAIMeH U
MaTepHalaMH 10 BCeM y4eOHBIM KypcaMm, TUCHUTLTHHAM (MOIYJISIM).

[To Bcem yueOHBIM AUCIUIUIMHAM Y4e€OHOTO IUIaHA HMMEIOTCA pabdoune
MPOTrPaMMbI TUCITUTIIINH, BKITIOYAIOIINE:

IEJTN U3yYCHUS TUCIUTLITUHBI,

nepeyeHb TIAHUPYEMBIX Pe3yIbTaTOB 00YUCHHUS M0 TUCITUTUINHE;

yKa3aHHe MeCTa IUCIUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON IPOrPaMMBI;

00BEM IUCHUIUIMHBI B 3a4ETHBIX EAMHMIIAX C YKa3aHUEM KOJUYeCTBa
aKaJeMHUYECKUX YacOB, BBIJCICHHBIX Ha KOHTAKTHYIO PabOTy OOydaromumxcs c
IpernoaaBaTesieM M0 BHJaM YYeOHBIX 3aHSATHH UM Ha CaMOCTOATEIBHYIO PaldoTy
oOyyJarommxcs;

CTPYKTYPHOE COJIepKaHUE TUCIUTIINHBI, C YKa3aHUEM OTBEIECHHOTO Ha HUX
KOJIMYECTBA aKaJeMUYECKUX YacOB U BHJIOB YUCOHBIX 3aHSATUH;

nepeuyeHb OCHOBHOM M JIOMOJHUTENBHOM y4eOHOH IuTeparypbl, y4eOHO-
METOJIUYECKOr0 0OecreyeHus, HeOOXOIMMOM JJIsl OCBOCHHMSI TUCIIUTIINHBI,

nepeueHb pPecypcoB  HMHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW  CETH
«HTEpHET», HEOOXOUMBIX ISl OCBOCHUS TUCIIUATIIIUHBI,
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nepeueHb 00pa30BaTENbHBIX AKTUBHBIX W HHTEPAKTUBHBIX TEXHOJOTHH,
UCIIOJIB3YeMbIX  TIPU  OCYILECTBICHUH  OOpa30BaTeNIbHOIO  Ipoliecca IO
JTUCIUTUTUHE;

ONMHMCAaHUEe  MaTepUATbHO-TEXHUYECKONM  0a3bl,  HEOOXOAUMON st
OCYHIECTBJICHUSI 00pa30BaTEIHLHOTO MpOoIecca MO TUCHHUIIITUHE.

GOHABI  OLIEHOYHBIX  CPEIACTB  JJIsI  MPOMEXKYTOUYHOM  aTTecTaluH
oOydJarommxcs.

Jlist  oOywaromuxcsi oOecnedeHa JOCTaTOYHOCTh, COBPEMEHHOCTh U
JOCTYITHOCTh MCTOYHHUKOB Y4E€OHO-METOJUYECKOM JOKYMEHTALMU B JIOKAJIbHOU
cetu Kazanckoro koomepatuBHOro wHCTHTyTa ((dmnuana) Poccuiickoro
YHUBEPCUTETA KOOIIEPALIUH .

Bce aucuumimMHbBl, NOpPEeIyCMOTPEHHBIE padOuYMM y4eOHBIM  IUIAHOM,
oOecrieueHbl  pabouyMMK  MpOTpaMMaMH, OTPAKAIOIMMMU  TpeOOBaHUS K
pe3ysibTaTaM OCBOEHHUSI OCHOBHOM 0Opa30BaTeIbHOW MpOrpaMMbl OakanaBpuaTta,
npenrycMoTpeHHble  DenepaiabHbIM  TOCYJIApPCTBEHHBIM  00pa30BaTEIbHBIM
CTaHJIaPTOM BBICIHIETO MPOPECCHOHATBHOIO O00pa30BaHUs U COOTBETCTBYIOT
COJEPKAaHUIO OOLIEKYJIBTYPHBIX U MPOPECCUOHATBHBIX KOMIIETEHIHU.

VY4eOHO-MeTOIMYECKHE MaTepuaibl (pabouue nporpamMmbl JUCLMILIUH,
IPAKTUK, (POHABI OLEHOYHBIX CPEACTB) €KErOJHO OOHOBIAIOTCS C YYETOM
pa3BUTHA HAyKH, SKOHOMHUKH, IOTpeOHOCTEN padoToaaTene.

Obecne4eHHOCTh y4eOHO-METOJIMYECKUMH MaTepuajgaMu, HCIOJIb3yEMbIMU
B 0Opa3oBaresibHOM Tpouecce coctasiuseT 100 %.

NudopmarmonHas cucremMa OMOJIMOTEKU BKIIOYAET B ceOsi OUOTMOTEUHBIM
GboHI 1 KOMIBIOTEPHYIO HHGOPMAIIUOHHYIO cucTemy. JIJisi uuTaTeneil NelcTByOT
a0OHEMEHTBI, YUTAJIbHBIEC 3aJIbl U BJEKTPOHHBIM YMTaNbHbIN 3ain. OOmuid ¢GoHn
oubnmortexu coctaBmsger 40308 5k3., B Tom uncne yueOHas nureparypa — 34875
IK3.

bubnuoteunsiit poun Kazanckoro koormnepaTUBHOTO MHCTUTYTa ((uanana)
Poccuiickoro yHuBepcuTeTa KOOMNEpPAlUK YKOMILJIEKTOBaH IMEYaTHBIMU M / WIH
AJIIGKTPOHHBIMU ~ M3JaHUSIMM  OCHOBHOM  Y4eOHOM JIUTEpaTypbl 1O BCEM
JUCHMIUIMHAM 0a30BOM 4YacTH LMKIOB, M3JaHHOM 3a mocieanue 10 ner (s
JUCHMIUIMH 0a30BOM 4YacTW T'yMaHUTapHOIO, COLUAIbHO-3KOHOMHYECKOTO,
CHELUATIBHOIO LHKIOB 5 JIET) M3 pacuera He MeHee 25 HK3EMIULIPOB TaKHUX
u3anuid Ha kaxJple 100 oOyyaromumxcs.

Kaxngomy oOyuatoiemycs obecriedeH JOCTYI K NEPUOIUUECCKUM U3aHUSIM,
B TOM YHCJIE CHEIUAIU3UPOBAHHBIC KYpPHAIbl JJIS HAIlpaBJIEHUS MOJATOTOBKH
100100 CepBuc (mpoduib noarotoBku «CepBUC B TOPTOBIEY): AJIEKTPOHHBIE
NEePUOJIMYECKUE  JKypHAJIbl M3  HAy4YHOM  DJEKTPOHHOW  OMOIMOTEKH
eLIBRARY.RU.

DJIEKTPOHHO-OMOIMOTeYHAsT  CHCTeMa  OOCCIIeYMBAET  BO3MOXKHOCTH
UHAMBUAYAIBHOTO JOCTYyNa JUIsl KaXJOTro O0yyaromierocss u3 Jro00NW TOYKH, B
KOTOpPOM UMEETCS JOCTYN K ceTu HTEpHET.

B o5nexkTpoHHBIX OMOJMOTEUHBIX CHUCTEMAaX pa3MELIEHbl 3JIEKTPOHHBIC
BEPCUM KHUT COBPEMEHHON yueOHOW M HAay4yHOH JHUTEpaTyphbl, a TAaKKe HAyYHBIX
NepUOANYECKUX K3laHui. JlocTynm K 3TUM JOKyMEHTaM BO3MOXEH M3 JI00OMH
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TOYKH, TJe ecTh VIHTepHeT, mocie ycTaHOBKH (paitna-cepTudukaTa Ha JOMAITHEM
KOMIIBIOTEPE MOJIb30BaTeNs yepe3 cait http://www.ruc.su (Hayunas 6ubinoreka -
(GhOH/IBI - PJICKTPOHHBIE PECYPCHI).

Odummaneupii  caidt  Ka3zaHckoro  KOONMEpaTUBHOTO  MHCTHUTYTa
pacrionaraercs mo aapecy http://kazan.ruc.su. CalT MHCTHTYTa COJCPKHUT OoJiee
1509 cTpaHuil, BCECTOPOHHE OCBEHIAIONIUX >KM3Hb MHCTUTYTA. ExemecsyHo Ha
caiite myoOnukyercst Oosiee 50 HOBOCTE O COOBITUAX B JKU3HU MHCTHUTYTA.
ExxeMecsuHO calT MHCTUTYTA NocemaroT 10 20 ThICSY MOJIb30BaTEIEH.

Cailr  uHCTHTyTa  00JIaJaeT  yAOOHBIM, HMHTYUTMBHO  IOHSTHBIM
M0JIb30BATENI0 UHTEP(ENCOM, BBICOKMM YPOBHEM JOCTOBEPHOCTH MATE€pPUAIOB U
BBICOKOH MH(GOPMATHUBHOCTBIO, YTO TIO3BOJIAET CHAENaTh €ro  yAOOHBIM
WHCTPYMEHTOM TMOJy4YeHUs WHOOPMAWK IS PAa3IHYHBIX TPYMIM, U3 KOTOPBIX
0c000 BBIZIEIICHBI AOWUTYPUCHTHI, CTYACHTHI, AaCMUpaHThL. JlaHHBIE TPYIIITHI
II0JIb30BATEIIEH SABIJISIFOTCS OCHOBHOM LIEJIEBOU ayAIUTOPUEH.

Pazpenbr caiita oTHOcsImMecss K aOUTypHEHTaM OMNEPATUBHO OTPaKaroT
NEeATEIbHOCTh IPUEMHON KoMuccuu. OToOpa)xeHa BCsi BO3MOXHasi WHPoOpMaIus,
HeoOXoauMasi Il COMPOBOKACHUS aOUTypHUECHTA.

Pazngen opuEeHTHpOBaHHBI Ha CTYJEHTOB OTpa)XaeT TaKWE acCIEeKThl
CTyICHUECKOM  JKH3HM KaK CTyJCHYECKOE CaMOYIPABICHUE, HOBOCTHU
CTYJIEHYECKOTO0 Hay4yHOTO O0IIecTBa, HHPOpPMAIM O MPOBOJUMBIX KOHKypcax U
oJIMMITAaaX. Pa3menieHsl TOKyMEHThI, PErJaMEeHTUPYIOIINE Pa3IuYHble CTOPOHBI
y4eOHOrO Ipolecca.

OgHuM W3 OCHOBHBIX HMH(POPMAIMOHHBIX  IIEHTPOB, C  KOTOPBIM
OCYULIECTBJISIETCS. TOCTOSIHHAsl CBSA3b, SBISETCA OpraHu3alus JOCTyma IS
nepcoHuUIMpPoBaHHON pabOThl CTYJAEHTOB W TperojaBaTelell Cc pecypcamu
KopnopatuBHoro  anektponHoro Iloprama  Poccuiickoro  yHuBepcurteTa
KOOIIEPALIMH.

4.3. MaTepuajibHO-TeXHUYeCKAasi 0a3a

Kazancknii KOOMNEPATUBHBIA ~ WMHCTUTYT  ((duiauman) pacrnojaraer
MaTepHaTbHO-TEXHUYECKOW 0a30H, oOecreunBaroniell MpoBEJCHUE BCEX BUJIOB
y4eOHBbIX 3aHATHH, Ja00pPaTOPHOM, MPAKTUYECKOW M HAyYHO-UCCIIE0BATEIbCKOM
paboThl  O0ydYaromuxcsi, NPEIYyCMOTPEHHBIX Y4eOHBIM IUIAHOM By3a U
COOTBETCTBYIOIIEH NEHCTBYIOIIUM CAaHUTAPHBIM U MPOTHUBOMOKAPHBIM MpaBUIIaM
u HopMawm 1o HarpasieHuto noaroroBku 100100 Cepsuc (mpoduiab MOArOTOBKU
«CepBHC B TOPTOBJIE).

Kazanckuii KOOTIEpaTUBHBIM ~ WHCTUTYT  (punman) Poccuiickoro
YHUBEPCUTETA  KOOIMEpaluh UMEeT HeoOXOAHWMble  CHElUaIu3upPOBaHHbIC
ayIUTOpUH, JAa0OpaTopuu, OOECIeUYuBaIONIMe MPOBEICHUE JIaOOPaTOPHBIX
NPaKTUKYMOB M MPAKTUYECKUX 3aHATUM MO TUCUUILIMHAM (MOAYJsIM): 0a30BOM
yacTd, (opMupyomuM y oOydYarolmuxcsi yMEHUS U HaBbIKM B 00JacTu
€CTECTBEHHOHAYYHbIX U MPO(PECCHOHANBHBIX JTUCUUIUIMH, a TaKXe [0
JUCHUIUIMHAM (MOJYJISIM) BapUaTUBHOM 4YacTH, paboyue MporpaMMbl KOTOPBIX
MpeayCMaTpUBAIOT eI (POpMUPOBAHUS Y OOYYAIOMIMXCS COOTBETCTBYIOIIMX
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YMEHHU U HABBIKOB.

Jlns peanuzaruu oOpa3zoBaTesibHOM Mporpammel 1o HamnpasiaeHuto 100100
CepBuc (mpoduiib nmoarotroBku «CepBHC B TOProBlie») HUMEIOTCS 3/1aHUsS U
MOMEIICHHS, a TAK)KE HEOOXOIUMOE MaTeprualibHO-TEXHUYECKOe 00ecreueHue:

JIEKIIMOHHBIE ayJUTOpPUH, OOOPYJOBAaHHBIC CIEUUATBHBIMU TEXHUYECKUMHU
CpelICTBaMH, SKpaHaAMU, BUICONPOCKIIMOHHBIM 000PYIOBaHUEM JIJIsi TIPE3EHTAIUH,
3BYKOBOCIIPOM3BEICHUSI U BbIX0/1a B IHTEpHET;

MOMEIIEHUSI JJsl TPOBEACHUS CEMUHAPCKUX M TMPAKTUYCCKUX 3aHITHM,
o0opy0oBaHHBIE YUeOHON MEOEbIO;

KOMIIBIOTEPHBIE KJIACCHI C KOMIUIEKTOM MPOTPAMMHOTO OOECIICUEHHUs I10
TUCHHUIUIMHAM B oOjacth HH(OpPMATUKH, WHOOPMAIMOHHBIX TEXHOJOTUNA B
CepBHCE.

MuHUMaTbHO  HEOOXOAMMBIM I pealu3ai  00pa3oBaTeIbHOMN
porpamMMbl  BBICIIETO 00pa3oBaHusi 10 HampasieHuto mnoarotosku 100100
CepBuc (npo¢uib noarotoBku «CepBUC B TOPIrOBJE») IEPEUEHb MAaTEPUAIBLHO-
TEXHUYECKOTO 00ECIeueHus BKIIIOUAET B ceOs:

1abopaTopun SKOJIOTUH, J1a00opaTopusi OE30MACHOCTH KUZHEACATEIIbHOCTH;

KaOMHET HMHOCTPAHHOTO  SI3bIKa, KaOMHET MAaTeMaTUKHU, KaOWHET
CEpBUCOJIOTMH, KaOMHET MEHEKMEHTa M MapKeTHMHra B CepBHCE, KaOWHET
(bu3NYECKOIl KYJIbTYpHI;

KOMIIBIOTEPHBIE KJIACChl C KOMILJIEKTOM MPOTPaAaMMHOIO OOECTeueHHs 0
JUCUUIUIMHAM (MOAYJSIM, KypcaM) B 00siactu MH(GOpPMAaTHKU, HHPOPMALIMOHHBIX
TEXHOJIOTUH B CEPBHUCE.

5. JlokyMeHTBI, PperJiaMeHTHPYIIHEe COACPKAHUE U OPraHU3ALMNI0
00pa30BaTeJIbHOI0 Mpolecca NPH peaju3alud OCHOBHOW 00pa3oBaTeILHOM
nporpaMMmbl Bbiciiero oopa3zoBanusi no HampasjieHuio 100100 Cepsuc
(mpoduib noaroroBkn «CepBUC B TOProBJIe»)

5.1. KanenpapHblii yueOHbIii rpadguk

Kanennmapueiii  yueOHbI Tpaduk (Wi rpaduk ydeOHOro Tmporiecca)
YCTAHABJIMBAET IIOCIEAOBATEIBHOCT M MPOJOJKUTENBHOCT TEOPETUYECKOTO
OoOy4eHHMsI, 3K3aMEHALIMOHHBIX CECCHM, MPAaKTHUK TOCYJAapCTBEHHOW HWTOTOBOM
aTTecTallid, KaHUKYJ]1 TpU peanu3aluu oOpa3oBaTebHOM MporpamMMbl IO
narmpasieHuto 100100 Cepsuc (mpoduis moarotoBku «CepBHC B TOPTOBIIE)
(ITpunoxenue 1).

5.2. Y4eOHblii ni1aH
B yuebHoMm muane mno HanpaBienuto noaroroBku 100100 Cepsuc
(npoduns noaroroBku «CepBHC B TOProBie»)  OTOOpa)kaeTcsi Jiormueckas

IIOCJIE0BATEIBHOCTh OCBOCHHUS LIMKJIOB U Pa3AesioB 00pa30BaTENbHON NPOrpaMMbl
BBICIIET0 00pa30BaHUs (IMCUHUILUINH, IPAKTUK), 00€CIeUnBaIOINX (OPMUPOBAHUE
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KOMITCTCHIINHA. YKa3bIBAaeTCs O0OIasi TPYyJAOEMKOCTh JNHUCIMIUIMH, TMPAKTHK B
3aYETHBIX €IUHULIAX.

[Ipu cocraBieHnn y4eOHOTO TIaHa YHUBEPCUTET PYKOBOJICTBYETCS OOIIMMU
TpeOOBAHUAMU K YCJIOBUSIM pealn3allid OCHOBHBIX 0Opa30BaTeNIbHBIX MPOrpaMM,
chopmynupoBaHHbiIMU B DeepaibHOM TOCYIapCTBEHHOM 00pa30BaTeIbHOM
CTaHJapTe BBICIIEr0 NPO(PECCHOHATBLHOTO O00pa3oBaHUs IO HANPABJICHUIO
noarotoku 100100 CepBuc (6akanaBpuar).

B 06a30BbIXx YacTsaX Y4eOHBIX IIMKJIOB YKa3bIBaeTCs MEpeueHb O0a30BBIX
JUCUUIUIMH B COOTBETCTBHM C TpeOOBaHHMAIMU DenepasbHOr0 roCyAapCTBEHHOIO
00pa30BaTEeNBHOTO CTaHAapTa BBHICIIETO MPOQPECCHOHATBHOTO OOpa3oBaHusi. B
BapUATHBHBIX YacTAX Y4YeOHBIX IHMKJIOB OOpa3oBaTelbHas  OpraHU3aIUs
CaMOCTOSITENILHO (POPMHUPYET MepeueHb U MOCIeI0BATEIbHOCTh TUCIUTUINH

OOpazoBarenbHass TporpaMMa COACPXKHUT JUCHHUIUIMHBI TIO  BBHIOOpY,
oOy4Jaronuxcs B 00beMe HEe MEHee OJIHOM TPETH BapUaTUBHOM YAaCTH CyMMAapHO 10
BceM TpeMm yueOHbIM nukiam. [lopsaok GopmupoBaHus TUCHUILINH, MO BRIOOPY
OoOy4Jaronnxcs yCTaHABIUBAET Y YEHBIN COBET Y HUBEPCUTETA.

JIist KaKa0¥ AUCIUIUIMHBI, MPAKTUKU yKa3aHbl BUbI Y4eOHOU pabOThl U
dbopMBbI TPOMEKYTOUHOM aTTecTaluu. Peanuzaruss KOMIIETEHTHOCTHOTO MOIX0/1a
JOJDKHA TpeAycMaTpUBaeT LIMPOKOE  MCIONb30BaHHE B Y4YEOHOM Ipolecce
AKTUBHBIX W WMHTEPAKTHUBHBIX (OPM TMPOBEIACHUS 3aHATUNA (KOMIIBIOTEPHBIX
CUMYJISIUMA,  JIETIOBBIX M POJIEBBIX WIP, pPa300p KOHKPETHBIX CHUTYyallui,
IICUXOJIOTUYECKHE W MHbIE TPEHWHIM) B COUYETAHWU C BHEAYJUTOPHOM paboOTOH C
1eNbI0 (POPMUPOBAHUS U PA3BUTHS TPO(PECCHOHATHLHBIX HABBIKOB 00yJarOLIUXCHI.

YaenpHBIA BeC 3aHATUN, MPOBOJMMBIX B AKTUBHBIX W HWHTEPAKTHUBHBIX
dopmax coctaBisier kak MUHUMYM 20% (oT oObema ayJUTOPHBIX 3aHSATUN
JUCUUIUIMH BCEX LMKIOB), YTO COOTBETCTBYET TpeOoBaHusIM DenepanbHOTO
rOCyJlapCTBEHHOI'O0 00pPa30BaTEIBHOTO CTaHAApPTa BBICIIETO MPO(ECCUOHATBLHOTO
oOpa3oBaHUs.

VYenpHBIA BEC 3aHATUN JIEKIIMOHHOTO Tuma cocTaBiseT 40 % ot obbema
ayJIMTOPHBIX 3aHATUN JUCITUTUIHH BCEX IUKIIOB.

MakcumanbHblli 00beM yueOHOM HArpy3Ku CTYJICHTOB B HEEINI0, BKIIIOUAS
BCE€ BHJIbI €T0 ay/IUTOPHON U BHEAYAUTOPHOM (CaMOCTOSITEIbHON) yueOHOM paboThI
U (aKyIbTaTUBHBIE JUCIUIUIMHBI, COCTaBIIsAET 54 yaca.

Exxerogno asis 00yyaromuxcsi mpeayCMaTpuBarOTCSl KAHUKYJIBI, B TOM YHUCIIE
HE MEHEe JABYX HEJENb B 3MMHUN MEPUO/I.

VY4yeOHbI TJIaH TOJATOTOBKM OakajaBpa MO HAaNpaBIECHUIO TOATOTOBKU
100100 CepBuc (mpoduib noarotoBku «CepBUC B TOProBiie») MPEICTABICH B
[Tpunoxenuu 2.

5.3. Pabouue mporpaMmbl y4eOHBIX KYPCOB, MpeIMeTOB, AUCHUILIUH
(MoayJien)

B coctaB ocHOBHOW 00pa3oBaTeNbHON MPOTpaMMbI IO HAMPABICHUIO
noarotoBkn 100100 CepBuc (mpodunbs moarotroBku «CepBHUC B TOPTOBIIEY)
BXOJISIT paboune MporpaMMbl BCeX YYeOHBIX MUCIMIUIAH (MOMIYyJei) Kak 0a30BOH,
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TaK ¥ BapHATHBHOW YacTel yd4eOHOTO TUIaHa, BKIIOYAsl JUCITUIUIMHBI IO BHIOOPY
CTYJIEHTA.

Pabouas nmporpamMma IUCIUILIMHBI (MOJTYJIs) BKJIFOYAET B ceOs:

HAaUMEHOBaHUE JUCIUIUIMHBI (MOIYIS);

NepeyYeHb MIIAHUPYEMbIX Pe3yJIbTaTOB OOYUECHHUS MO JUCIHUIUIMHE (MOIYJIIO);

yKa3aHUe MecTa AMCHUIUIMHBI (MOIYJsl) B CTPYKType oOpa3oBaTeIbHOM
IPOTPaMMBl;

00beM JUCHMIUIMHBI (MOAIYJA) B 3aUETHBIX EAMHUIAX C YKa3aHHEM
KOJMYECTBA aKaJIEMUYECKNX WM aCTPOHOMHUYECKHX 4YacOB, BBIJCICHHBIX Ha
paboTy oOyyarmMxcsi ¢ mpenojaBaTesneM (MO BHAAM Y4YEOHBIX 3aHATHI) U Ha
CaMOCTOATENBHYIO Pab0OTy 00yUYarOIINXCS;

colepKaHUE JTUCIUIUIMHBI (MOIYJIsA), CTPYKTypUPOBAHHOE TIO TeMaM
(pa3genam) ¢ ykazaHUEM OTBEICHHOTO Ha HUX KOJUYECTBA AKaJEMHUYECKUX WIIU
ACTPOHOMHUYECKHX YaCOB U BUJIOB yUE€OHBIX 3aHITHH;

NepeueHb Y4EeOHO-METOAMYECKOTO OO€CIeUeHUus I CaMOCTOSTEIbLHOM
paboThI O0YYAIOIIMXCS [0 TUCIUIUIMHE (MOIYIIO);

(GOH/ OLIEHOYHBIX CPEACTB JUIsl MPOBENCHUSI MPOMEKYTOUYHOM aTTecTaluu
00y4Jaromuxcsl Mo JUCHHUILTHHE (MOIYIIIO);

NepeueHb OCHOBHOM W  JOTIOJHUTENbHOW  y4eOHOM  JIUTEepaTyphl,
HEO0OXOAMMOM ISl OCBOCHUS TUCHUILTUHBI (MOIYJIs);

MEePEUYCHh PECYpCOB  HMH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW  CETH
«HTEpHET», HEOOXOAMMBIX I OCBOCHUSI TUCITUTIIIUHBI (MOTIYJIs);

METOAMYCCKUE YKa3aHWsA I OOyYarOIMIMXCS 1O OCBOCHUIO HCIUTIIUHBI
(Monymns);

nMepeyeHb ~ MH(MOPMAIMOHHBIX  TEXHOJOTHH,  HCIOJB3YEMBIX  TIPH
OCYILECTBJICHUU 00pa3oBaTeIbHOTO TMpoliecca MO JUCIHUIUIMHE (MOJIYIIO),
BKJIIOYAsl TEPEYeHb MPOrpaMMHOr0 obecredueHuss U HUH(POPMAIMOHHBIX
CIIPABOYHBIX CUCTEM (ITPH HEOOXOUMOCTH);

OTNMCaHWe  MaTepHaIbHO-TEXHUYECKOW  0a3bl,  HeoOXomuMoW IS
OCYIIECTBJICHHUSI 00pa30BaTEILHOTO MPOoIecca MO AUCIUTUTHHE (MOIYIIIO).

AHHOTaIUU pabo4KX MPOrpaMM MPUBEICHBI B IPUIIOKEHUU
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5.4. IIporpaMMBbl NPAKTHK

B cootBerctBun ¢ denepanbHbiM TOCYAAPCTBEHHBIM 00pa3oBaTEIbHBIM
CTaHJapTOM BhICIIET0 oOpa3zoBaHus HampariieHus noAaroroBku 100100 Cepsuc
MpaKTUKa SBIAETCS OOS3aTENbHBIM pPA3AeiioM 00pa30oBaTEIbHOM MPOrPAMMBI.
VYyebHas ¥ TPOU3BOJACTBEHHAs MPAKTUKH SIBISIOTCS BUAOM YYEOHBIX 3aHSATHU,
HEIMOCPEJICTBEHHO  OPUEHTUPOBAHHBIX HAa  MPOQPECCHOHATBHO-TIPAKTUYECKYIO
MOATOTOBKY oOydaromuxcsi. [IpakTWKe 3aKperuisioT 3HAHWS W YMEHUS,
npuoOpeTaeMbie 00YyYAIOUUMHUCS B PE3YJIbTATE OCBOCHUS TEOPETUUYECKUX KYpPCOB,
BBIPA0ATHIBAIOT TMPAKTUYECKUE HABBIKK M CIIOCOOCTBYIOT  KOMILIEKCHOMY
bopMHUpOBaHNUIO OOIMIEKYIBTYPHBIX (YHUBEpPCAIbHBIX) U MPOGECCHOHATHLHBIX
KOMIETEHIIUNA 00y4YaronnXcsl.

[IpakTuKu MPOBOASTCS B CTOPOHHUX OPTaHM3AIUAX WM Ha Kadeapax U B
nabopaTopusax yHUBepcuTeTa (yueOHas mpakTuKa), 00JaJaloiux HeoOX0AUMbIM
KaJIPOBBIM U HAYYHO-TEXHUYECKUM MOTCHIIHAIOM.

[IpoxokneHne MPakTUKU OCYIIECTBIISIETCS Ha OCHOBE JINOO JOJITOCPOUYHBIX
JIOTOBOPOB ~ Mexay KazaHCKUM  KOOINEpaTUBHBIM  WHCTUTYTOM  (duiuan)
Poccuiickoro yHuBepcuTeTa KOOMEpalMd U COOTBETCTBYIOIIEH OpraHu3alue,
JM00 Ha OCHOBE PA30BBIX JIOTOBOPOB, KOTOPBIE O(GOPMIISIOTCS 1O HMHUIIUATHUBE
CTYJICHTA.

Vuebnas npaxmuxa

[Ipu peanuzanuu JTaHHOM OCHOBHOM 00pa30BaTENBLHOM  MPOTrPaMMBI
MPOBOJUTCSA y4eOHas TMPaKTHKA, OPUCHTUPOBAHHAS Ha OCBOCHHUE OTIEIBHBIX
AJIEMEHTOB TMPOQPECCHOHATBHONW TOATOTOBKH CTYJAECHTOB M IPOBOAMMAS TIOJ
PYKOBOJICTBOM TperofaBaTesiei kadeapsl HHKCHEPHO-TEXHUYECKUX TUCIUILINH U
CEpBHCA U TPEJCTABUTENS OPTaHU3AIMHU, B KOTOPOH CTYACHT MPOXOJNUT MPAKTHKY.
[Ipoxoxknenue y4eOHOW TIPAKTUKH  OCYIIECTBIAECTCS HA  OCHOBE JIHOO
JIOJITOCPOYHBIX JIOTOBOPOB O 0a3e mpakThke Mexay KazaHCKMM KOomepaTHBHBIM
uHCcTUTYTOM  (unuman)  Poccuiickoro — yHMBepcUTETa  KOOMEpaluud U
COOTBETCTBYIOIIUM TIPEANPUATHAEM, TUOO HA OCHOBE Pa30BOTO IIEJIEBOTO JOTOBOpa
C KOHKPETHBIM MpEeanpusiTueM chepbl 00CITyKUBaHUS, KOTOPHIA 0POpMIISETCS TI0
WHUIIMATHUBE CTYACHTA.

[Iporpamma y4eOHOUM MPAKTUKU COJEPKUT (POPMYIMPOBKH IIeJiel U 3a1ad
npakTuku, BbITekarommx u3 1eneid OOIl mo nampaBmenuto 100100 Cepsuc
(mpoduns moarotoBku «CepBUC B TOPTOBIIE)), HANIPABICHHBIX Ha 3aKpeIICHUE U
yrayOJieHne TeOpETHYECKOW IMOATOTOBKHA CTYACHTOB, MPHOOpETEHHE HWMHU
MPAKTUYCCKUX HABBIKOB M KOMIICTCHIIMH, a TakKe OINbITa CaMOCTOSTEIIbHOMN
npo¢heCCUOHATIBHON JIEATEIIbHOCTH.

OCHOBHOM 1e/bI0  Y4EOHOM TIPAKTHUKHU 3aKpervieHue U yriryOseHue
TEOPETUYECKUX  3HAHWW,  TOJYYEHHBIX  MPU  HW3YYCHUH  JUCIHILINH
PO EeCCUOHATILHOTO ITUKJIA; TPHOOPETCHUE MPAKTHUYECKUX HABBHIKOB BBHITOJTHEHUS
OCHOBHBIX ONEpaIfii TEXHOJOTMYECKOTO TMPoIlecca CEPBUCHOM IeATEIHHOCTH,
KOMITJIEKCHOE (hopMHUpOBaHKE MPOGECCHOHATBHBIX KOMITETEHIINM, 8 TAaK)Ke OMBITA
CaMOCTOSATENbHOM PO(EeCCUOHATHLHOM eI TeTbHOCTH.

B cooTBeTcTBHHM C 3THM ONpENEISIOTCS CIEAYIONIUE 3aJaud  y4eOHOU
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MIPaKTUKH:

- 3aKpeIuieHHEe TEOPETHUECKUX 3HaHWM, MOIYYEHHBIX CTYJIEHTaMH IMpU
U3YYEHUU JUCIUIUIMH TEXHOJIOTMYECKOTO U CIIEMAIbHOTO 1IUKIIA;

-  M3yYCHHE MPAKTHUYECKOW JIeATebHOCTH OpraHu3alnuii B 00JacTu
CEpPBUCHOTO OOCITYKUBaHUS,

- MPAKTUYECKOE HCIOJIb30BAHWE HOPMATHUBHO-CIIPABOYHBIX, JUPEKTHUBHBIX
JIOKYMEHTOB M JIOKYMEHTOB ITPAaBOBOT'0 PETYJIMPOBAHUS B 00JIACTU CEPBUCOJIOTUY;

- cOop HeoOxomammol WHMOpMAIMKW W JOKYMEHTAIIMH JIsl BBIMTOJTHEHUS
KypCOBBIX paloT;

- TMPEIOCTaBJIICHHE OTYEeTa B YCTHOW ¢opme U momydeHus 3adera (6e3
OIICHKH).

VY4yeOHasi mpakTHKa O PEHIeHUI0 Kadeapbl, MOXET OBITh TpOBEICHA B
dbopMe HayIHO-MCCIIETOBATENHCKON pabOThI 00YUAIOIIETrocs, MPU OCYIIECTBICHUU
KOTOPOH IPeTyCMaTPUBAIOTCS CIEAYIONINE BUABI PAOOTHI:

- NpUOOPETEHHE HABBIKOB IUJIAHUPOBAHMS HAYYHO-UCCIIEI0BATEIbLCKON
paboThl, BKIIOYAIONIEE O3HAKOMIICHHE C TEMAaTUKOW MCCIIEeIOBAaTEIhCKUX padoT B
JTAHHOM 00J1aCTH, BBIOOP TEMbl HCCIICIOBAHUS, aHAIU3 JIMTEPATyphl, HAIMMCAHUE
pedepata mo wu3OpaHHON TeMe, MOJATOTOBKA JIOKJIAJOB M HX MyOIU4YHOE
MIPE/ICTaBIICHUE;

- MPOBEJICHUE HAYYHO-UCCIIEIOBATEIHCKON PabOThl C COCTABIEHUEM OTYETa
O HAy4HO-UCCIIEIOBATEIbCKON paboTe W MyOJMYHAs 3allluTa BBITOJIHEHHOMN
paboTHI.

B cootBerctBun ¢ TtpeboBanusiMu PI'OC npu BBINOJHEHWH HAY4YHO-
MCCJIEI0BATENBCKONW PabO0Thl 00YUYaIOIHUMCS MPEIOCTABISIETCS BO3MOKHOCTD:

— W3y4YaTh CICNHAIBHYIO JUTEPATypy W IPYTYIO HAyYHO-TEXHHYCCKYIO
uH(pOpMAITUIO, JOCTIKEHUS OTEYECTBEHHOM M 3apyO0eXHOW Hayku B 00JacTu
CEpBHCa;

— Y4acTBOBAaTh B MPOBEACHUM HAYYHBIX WCCICAOBAHWI WU BBITOJTHCHHUU
TEXHUYECKUX pa3pabOTOK B 00JIaCTH CEPBHCA;

— OCYIIECTBJISITh cOOp, 00pabOTKy, aHalv3 W CUCTEMaTH3alUI0 Hay4dHO-
TEXHUYECKON MH(POPMALIUU 110 TEME (3aAaHUIO);

— MPUHUMATh Yy4YacTHEe B pa3pabOTKe W WCCIECIOBAHUSX BapHaHTOB
MPOCKTUPYEMBIX MPOIIECCOB CEPBUCA;

— COCTaBIIATh OTYETHI (pa3lesibl OTYETOB) MO HAYYHO-HCCIIETOBATEIHCKON
TeMe WK e€ pazzeny (dTaIy, 3aJ1aHHIO);

— BBICTYIIATh C JOKJIaJIaMHA Ha KOH(PEPESHIIUSIX U JP.

IIpoussoocmeennas npakmuka

IlenssMr TIPOM3BOJCTBEHHONW TPAKTUKHA TI0 HAIMPABJICHUIO ITOATOTOBKH
100100 CepBuc  (mpoduiab moAroToBKH «CepBHUC B TOPrOBIIE») SBISCTCS
3aKpEIUICHUE 3HAHWN W YMEHUW, IPUOOPETaeMbIX OO0yUYaIOIIMMHUCS B pe3yJbTaTe
OCBOCHMSI TEOPETHUYECKHMX KYpPCOB, BBIPAOOTKY TIPAKTUYECKUX HABBIKOB W
npuoOpeTeHNue OOMIEKYIbTYPHBIX (YHUBEPCAIBHBIX) H  MPOheCcCHOHATHHBIX
KOMIIETEHIIMI, & TAKXKE OIbITA CAMOCTOSTEIIbHOM NPAKTUYECKOU JAEATEIbHOCTH B

cdepe ycayr.
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3amauaMy TIPOW3BOJCTBEHHON MPAKTUKH CTYJICHTOB II0 HaIPaBJICHUIO
noaroroBku 100100 Cepsuc (mpoduins noaroroBku «CepBUC B TOProBiie») B
COOTBETCTBHUH C BUJAMU MPOPECCHOHATBHOMN JACSITEILHOCTA OaKanaBpa sSBISIOTCS:

CePBUCHASL 0esTMeNbHOCTND!

- IPOBEICHUE IKCTIEPTU3bI U (WJIH) TUATHOCTUKHA OOBEKTOB CEPBHCA;

- BEIOOP HEOOXO0IMMBIX METOJIOB M CPEJICTB MIPOIEcca CEPBHUCa;

- 0000meHne  HEOOXOAMMOrO  BapuWaHTa  MpoIecca  CepBHCa,
COOTBETCTBYIOIIETO 3allpocaM MoTpeduTesi, pa3paboTka periaMeHTa;

- TPENOCTaBJICHHUE YCIYyrd NOTPEOUTENI0, B TOM YHCIE C Yy4YETOM
COIMAJIbHOM TIOJINTUKH TOCY1apCTBA.

NPOU3BOO0CHBEHHO-MEXHOJI02UYECKAS 0esIMeNbHOCNb.

- BBIOOp MaTepuajoB, CHEIUATHHOTO OOOPYAOBAHUS U CPEACTB C YUCTOM
mpoIiecca CepBUCa;

- pa3paboTka  Tmpollecca  CEpBUCA,  COOTBETCTBYIOIIEIO  3ampocam
NOTpeOUTEINsI, KOHTPOJIb BHIIOJIHEHUS PETIaMEHTA;

- BHEJIpPEHHWE U UCIOJb30BaHUE B NPODHECCHOHATHLHON JEATEIHHOCTU
MH(OPMAITMOHHBIX CUCTEM C YYETOM IPOIIECcCca CEPBHCa;

- MOHHUTOPHUHT U KOHTPOJb Ka4eCTBa MPoIlecca CepBUCa U 00CITYKHUBAHUS;

OpraHU3alMOHHO-YIIPaBICHYECKas JeATEIHbHOCTD:

- y4YacTHE B IUNTAHUPOBAHUU JCITCIBHOCTH MPEANPHUATHS CEPBUCA;

- ydacTHe B OpraHW3allid KOHTAKTHOW 30HBI JUIA  OOCITY)KMBaHUS
OTpeoUTENeH;

- y4acTHE B OPraHU3alMOHHO-YIIPABICHYCCKON NCSITEITHHOCTH TIPEATPUATHS
cepBuca, GOPMUPOBAHUH KIUECHTYPHBIX OTHOIICHUA;

- BBIOOp ONTUMAJBHBIX MPOIECCOB CEPBUCA, COOTBETCTBYIOIIETO 3alpocam
OTPEOUTENS,

- OIIEHKa TPOU3BOJCTBEHHBIX M  HEMPOM3BOJCTBEHHBIX 3aTpaT Ha
oOecrieueHue AeSITeIIbHOCTH TIPEANPUATHS CEPBUCA;

HAYYHO-UCCIe008aMeNbCKAsl 0esiMelbHOCMb!

- pa3paboTKa 3JIEMEHTOB ONTUMHU3AINUA CEPBUCHOMN JCSTEIHHOCTH;

- y4acThue€ B HCCIEAOBAHUSIX MOTPEOUTENHCKOTO CIPOCa; MOHHUTOPHUHT
noTpeOHOCTEH;

- y4JacTHe B MCCIEIOBAaHUAX TICUXOJIOTHUECKUX OCOOCHHOCTEH moTpeduTens
C yY4eTOM HAIHWOHAJbHO-PETHOHAIBHBIX W  COIMAIbHO-IEeMOrpaduaecKux
(hakTopoB;

- y4acTHE B MCCJICAOBAHUM U PEaM3allid METOAOB YIPABICHUS KaUeCTBOM,
CTaHJApTHU3AIMHN ¥ CepTUDHUKAIINN U3ICTUH U yCIyT, (GOPMUPOBAHKS KIMEHTYPHBIX
OTHOILLIEHUM.

[Ipou3BoACTBEHHAsT TpaKTHKAa KaK 3aBEpIIAONIMK  dTam  OOy4eHHs
npenmecTsyeT  pasmeny — «MrtoroBas — rocymapcTBeHHas aTTeCTaIUs).
[IpousBoACTBEHHAs TpPAKTHUKAa TpeIycMaTpUBaeT cOOp, CHCTEeMATH3allUI0 |
00001IeHre MaTepraia Jisl MOATOTOBKH BBITYCKHON KBATM(DUKAITMOHHONW PabOTHI
(OakamaBpckoil paOOThI), peIIeHHWE TOCTABICHHOW MpoOiieMbl B  00JIacTH
CEpPBUCHOM JESATEIHHOCTH KOHKPETHOW OpraHU3allMi Ha OCHOBE TNPUMEHEHUS
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BBIITYCKHUKAMU ITOJIYYEHHBIX TEOPETUYECKUX 3HAHWUN, HABBIKOB IPAKTUYECKOU
NEATEIbHOCTH U OCBOCHHBIX METO/I0B HAY4YHBIX MCCIICIOBAHU.

3HaUYUMOW COCTaBIAIOLIEH Y4eOHO-HAY4YHOIO IIpolecca SBISETCS €ro
OpUEHTALMS HAa MPAKTUYECKYIO JESATEIBHOCTb. DTOMY CHOCOOCTBYET CHUCTEMHas
OpraHu3anusi y4dyeOHBIX U  IPOU3BOJACTBEHHBIX ImpakTuk. C  BeayluMu
IPEANPUATAAMH OTPACIM UMEIOTCA TOTOBOPA O COBMECTHOM ITOATOTOBKE KaJIpOB.
Crano xopolel Tpaaunuei IpOBEICHUE BCTPEY PYKOBOAMUTENIEH MPEATPUIATHI C
MPENoAABATENS MU U CTYACHTAMH CTapIUX KYpPCOB AJISi OOCYXKICHHS aKTyaJlbHBIX
npobyieM pa3BUTUS TpeanpusaTuil. «Kpyrible CTOIB» CHEHATUCTOB OTpaciu
IIOMOTAIOT ONPENCIIUTh OCHOBHBIE HANPABJIECHUS HAy4YHO-UCCIEA0BATEIBCKOU
JEATEIbHOCTH IIPENoAaBaTeliel M CTYIEHTOB. IIpoBeneHne npou3BOACTBEHHBIX
NPAaKTHUK Ha MPEANPUATHSIX TOpoAa M PECIyOSMKH CHOCOOCTBYET aJamnTaluu
BBIITYCKHUKOB Ha IIPOU3BOJCTBE.

Bo Bpemsi mpou3BOJICTBEHHOW MpPakTHUKU Yy oOydaromuxcs (popMHpYyrOTCS
HaBBIKU KOHKPETHOMN OpraHU3aLMOHHO-YIIPABICHYECKOM, Hay4HO-
UCCIICI0BATEIIbCKOM U CEPBUCHOM JEATEIBHOCTH, B TOM YHUCJIE U B OpraHax
TEPPUTOPUANIBHOTO YIpaBieHUs B cdepe obOcmykuBaHud. B Xxone mnpakTtuku
CTYACHTBl HE TOJIbKO IPUOOPETAIOT HABBIKM MCIOJIHEHUS (PYHKIIMOHAIBHBIX
00s13aHHOCTEM, HO M JIOJDKHBI CcOOpaTh, CHCTEMAaTU3UPOBATh, HCCIEI0BATh
KOHKPETHBI MaTepual 10 OAHOM M3 aKTyaJbHBIX MpPOOJIEM [EATEIbHOCTH
NpeAnpuATAid (OpraHu3alrn), KOTOPBIA JOHKEH COCTAaBISTh OCHOBY IMOATOTOBKHU
BBIITYCKHOM KBAJIM(PUKATMOHHOW PaOOTHI.

6. XapakrepucTHKa cpeabl By3a, o0ecneyMBaWOlIeld Ppa3BUTHE
00IIEKYJIbTYPHBIX M CONHAJBbHO-JIUYHOCTHBIX KOMIIETEHIUI BbINYCKHUKOB
KOMIICTCHIIMI BBINYCKHMKOB OCHOBHOH 00pa30BaTe/IbHON IPOrpaMMbl
Bbiciiero ooOpa3oBaHusi no HamnpasieHuo 100100 CepBuc  (nmpoduanb
noaAroTtoBku «CepBuc B TOProBJie»)

OnHuM W3 BaXXHBIX HAMPABICHUN NEATETLHOCTH BBICIICH IIKOJBI SBISETCS
BBIMIOJIHEHHE COLMAIIBHOTO 3aKa3a Ha MOJATOTOBKY KOMIETEHTHBIX CIIELUATNCTOB,
00J1aaloIIMX COIUAIBLHO-TIPO(GECCUOHATILHON aalTUBHOCThIO M MOOUIIBHOCTHIO;
BBICOKOM MOTHBalMel K padboTre, caMooOpa3zoBaHUIO, CAMOCOBEPIIEHCTBOBAHUIO B
po(eCcCUOHANIbHOMN AEATENBHOCTH; KOMMYHUKA0EIbHOCTBIO; YMEHHEM pad0TaTh B
KOMaH/I€ U T.[I.

B Kazanckom koomepatuBHOM wuHCTUTYTe (dunuane) Poccuiickoro
YHUBEpPCUTETAa KOOIMEpalMd CO3/laHa  COIMOKYJIbTYpHas cpela By3a W
OJIaroNpUATHBIE YCIOBUS AJIS Pa3BUTUS JIMYHOCTH M PETYIMPOBAHUS COLIMATIBHO-
KyJIbTYPHBIX  IPOILIECCOB, CIMOCOOCTBYIOIIMX  YKPEIUIEHUIO HPABCTBEHHBIX,
Ipa)X/IaHCKHUX, OOIIEKYJIbTYPHBIX KAUECTB 00YYarOIIUXCSI.

B Kazanckom koomepatuBHOM wuHCTUTyTEe ((unmuane) Poccuiickoro
YHMBEpCUTETa KOONEpallMd CO3/laHa COLMOKYJIbTypHas cpeJa By3a U
OJIarONPUATHBIE YCJIOBUSI JJIS Pa3BUTHS JIMYHOCTH M PETYIHPOBAHUS COIMAIILHO-
KyJbTYPHBIX  MPOLECCOB, CHOCOOCTBYIOLIMX  YKPEIJICHUIO HPABCTBEHHBIX,
Ipa)X1aHCTBEHHBIX, OOIMIEKYIbTYPHBIX KAUECTB 00YJarOIINXCSI.

21



B Kazanckom koomepatuBHOM uHCTHTYyTe ((unmane) Poccuiickoro
YHHMBEpCUTETa Koonepauuu (QyHKUHOHHpPYET LIEHTp MOJIOAEKHON MOJUTUKUA —
CTPYKTYPHOE IOJIPA3/IEICHUE KOJUIETHAIBHOIO XapaKTepa, KypUPYIOILee BOIPOCH
B BOCIIMTATEIbHOU cepe.

K opranuszanuoHHoil pa0oTe NpPUBICYEHBI 3aMECTUTEIM 3aBENYIOIIMX
Kadeap, OTBETCTBEHHBIE 3a BOCHHUTATEIbHYIO PabOTy, CTapOCThl yU4E€OHBIX IpyII
4yepe3 €KEHEIEIbHO IPOBOJUMBIE CTApOCTATHI. EKErogqHO Ha YYEHOM COBETE
YTBEPK1a€TCS KOMIUIEKCHBIN IIJIaH MO BOCIUTATEIbHOM padoTe Ha yueOHbIN TOI.

C uenplo coO3aHUA YCIOBHM U1l Pa3BUTUSA JUYHOCTU W PETyJIUPOBAHUS
COLIMAJIBHO-KYJIBTYPHBIX MHpoueccoB B Ka3zaHCKOM KOONEpAaTHBHOM WHCTUTYTE
(punmane) Poccuiickoro yHHMBEPCHTETa KOOIEpAIlMU JEHCTBYIOT CIICTYIOIIHIE
CTPYKTYPBI:

- LleHTp counanbHO-IICUXOJIOTMYECKOU CITyKOBI;

- LleHTp MOJIOIEKHOM MOJUTUKH;

- lleHTp BOJIOHTEPCKOM pabOTHI;

- CoBeT KypaTOpOB y4€OHBIX TpYyINIl OYHOU (POpMBI OOyUEHUS.

B Kazanckom koomepatuBHOM uHCTHTYyTe ((unmane) Poccuiickoro
YHUBEPCUTETA KOOIIEPALIUHU CIOKUIIACh CUCTEMA, IIPU KOTOPOU B BY3€ CYLIECTBYIOT
OpraHbl CTYJIEHYECKOTO CaMOYIpaBJeHUs B popMe OOIIECTBEHHBIX OpraHU3aIIHii:

- CryneHuYecKuil COBET;

- Kiy0 «Momnonaoii n3duparenby.

JIns MHOrOpogHUX CTyAeHTOB Ka3aHCKMM KOOIEpAaTHBHBIA WHCTUTYT
(bunuan) Poccuiickoro yHUBEpCHUTETa KOONEpalMyd pacrojaracT OJHUM
OOLIEKUTHEM. 3JaHUE OOMICKUTHUS HMEET TEXHUYECKUW MacropT, CAHUTAPHO-
AMUAEMHUOJIOTHYECKOE 3aKIt0ueHne. KUIUIIHO-0bITOBbIE YCIOBUS TPOKUBAIOIINX
B OOILIEKUTUU COOTBETCTBYET CAHUTAPHBIM HOPMaM.

B cBsi3u ¢ HEOOXOIMMOCTBIO COACHCTBUS TPYJOBOW 3aHITOCTH CTYIEHTOB
MHCTUTYyTa co31aH lleHTp coaeucTBus TPYIOYCTPOWCTBY CTYIECHTOB W
BBINYCKHUKOB. Ha mnepuon setHux kaHukyn B KazaHckom KooIlepaTUBHOM
uHCTUTYTE ((punuane) Poccuiickoro yHuUBepcHTETa Koomepauuu (GpOpMHUpPYHOTCS
CTYJEHYECKHE TPYAOBBIE OTPSAbl JUIsI OpPraHU3allMM BTOPUYHOM 3aHSATOCTH

CTYJEHTOB.

B Kazanckom koomepatuBHOM wuHCTUTyTEe (dunuane) Poccuiickoro
YHUBEpPCUTETA KOOoIepaiuu OpraHu30BaHa pabora BOKAJIHOTO,
xopeorpauueckoro,  XyJI0XKECTBEHHOTO,  CHEHOrpauyecKoro  KpyXKKOB,

dboTocTynuu, KiIyba BECENbIX W HAXOJYUBBIX, HAIIMOHAJIBHOTO Tearpa, pOK-
rpyImmbl, 0ackeTOOIBLHOM, BOJICHOOJBbHON, (YTOONBHOM, IIaXMaTHOM CEKIIM,
CEKIIMM HACTOJIbHOTO TEHHHUCA, IIKOJbl Ta3eTHOM  IKYPHAIMCTHUKH, KiIyOa
BBIXOJ/IHOTO JTHS. Y KOMIUIEKTOBAHHOCTh KPY>KKOB COCTaBJIAET OT 5 — 20 4esIoBeK.

- JleMCTBYIOT CBOM TBOPUYECKNE KOJUIEKTUBBL:

- TanueBanbHBIN KOJUIEKTUB « AHAPEHATUHY;

-  Komanga KBH «MmuKKHU PYpKy;

- Boxansnbiii ancam0ibe «KKHU soundy;

- Crynus opurunaibHoro xaHpa «Fire fly KKI».
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- B wuHCTUTYTE CYyIIECTBYIOT MHOTOJIETHHE TpaJHLMK IPOBEACHUS
TBOPYECKUX CTYJECHUYECKUX MEPONPUITHI:

- Exeronnsiii pectuBasib «JleHb MEPBOKYPCHUKAY;

- Exeroansii pectuBaiib «CTyzeHUECKasE BECHAY;

- Exeronnsiii BHyTpuBY30BcKkui KOHKYpc «KKI-looky;

- Exeronssiii BHyTpuBY30BCcKui KOHKypc «Mucc KKU PYKy;

- Exeronnas BHYTPUBY30BCKasi HUrpa-KoHKypc «JIt000Bb ¢ mepBoro
B3TS1a»;

- ExxeroaHoe BHYTpHBY30BCKOE MeponpusaTue «Beceinbie crapTey;

- ExeronHoe BHYTpHBY30BCKOE MeponpUsTUE «JleHb 310POBbD).

OcHoBy wuH(pOpMalMOHHOTO  obecreyeHus: cTyAeHToB  Ka3zaHckoro
KOONIEPATUBHOIO MHCTUTYTA ((uiuana) Poccuilckoro yHuBepcuTeTa KOOIepauuu
COCTaBJISIOT:

- odunMaTbHBIN caiT Ka3aHCKOro KoomepaTuBHOTO MHCTUTYTA ((rinaiia)
Poccwuiickoro yauBepcutera koorepanun www.kki-ruk.ru;

- 2JeKTpoHHas Oubnumoreka KazaHCKOro KOONEpAaTUBHOIO HWHCTUTYTa
(¢unmana) Poccuiickoro yHuBepcurera Koonepammu;

- MH(OPMAIMOHHBIE CTEH/bI CTYACHUECKUX OPTaHU3alNNL;

- crynendeckas razera « KOOI Tunkay.

7. HopMmaTHBHO-MeTOIHYECKOe oOOecreyeHHe CHUCTEMBbI  OIEHKH
KayecTBa OCHOBHOII 00pa30BaTe/IbHOIl NMPOrpaMMbl BBICIIEr0 00pa30BaHUS
no nanpasjeHuro 100100 CepBuc (nmpopuabr mnoaroroBku «CepBuc B
TOPIroOBJIe»)

B cootBerctBun ¢ ®DenepaibHbIM TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM
ctanaaptoM 1o HampasiaeHuro noarotoBku 100100 CepBuc oleHka kadecTBa
OCBOCHHMsI 00ydYaromuMucs 00pa3oBaTeIbHONW MPOrpaMMbl BKJIFOYAET TEKYIIUN
KOHTPOJIb YCHEBAEMOCTH, MNPOMEXKYTOUHYI0O M HWTOTOBYK) T'OCYJapCTBEHHYIO
aTTeCTAINIO0 00YJArOIITXCS.

7.1. @®oHabI OLIEHOYHBIX CpeaACTB AJdA IMPOBCACHUA TCKYIICI0 KOHTPOJIA
YCII€BA€MOCTH A npOMemyToqnoii arTrecranmun

B cootBerctBUM C TpeOoBaHusiMU DenepaibHOrO TrOCYJapCTBEHHOTO
00pa30BaTeNbHOTO CTaHIAPTa AJI MPOBEICHUS TEKYIIEro KOHTPOJIS YCIEBAEMOCTH
U MPOMEXKYTOYHOW aTTECTAl[MU CO3/IaHbl COOTBETCTBYIOIIUE (POHIbI OIEHOYHBIX
CPEACTB.

Konkpernbie (opmbl ¥ MPOLEAYpbl TEKYHIETO KOHTPOJIS YCHEBAEMOCTH U
ITPOMEXKYTOUHOM arTecTaluuu O0yJarOIIXCSI o KaK10u JUCLUILIMHE
pa3pabatbiBatoTcs npenoaasaressiMu kagenp KasaHckoro KoonepatiBHOTO MHCTUTYTA
(bpummana) Poccuiickoro yHHMBEpCHTETa KOOMEpALMM U JOBOAATCS IO CBEICHUS
00y4aroImuxcsi B TeUEHUE MEPBOTro MecsIa O0yUeHHsI.

@OHIBI OLEHOYHBIX CPEACTB JUIsl IIPOBENEHUSA  TEKYLIEro  KOHTPOJIA
YCIIEBAEMOCTH W TPOMEKYTOUYHOW AaTTECTAallMi, IO3BOJLIIOIIME OLEHUTH CTEIECHb
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C(OPMUPOBAHHOCTH KOMIIETEHIIUN OOYJAIOIMXCSI BKIIFOYAIOT: KOHTPOJILHBIE BOIIPOCHI
Y TUTIOBBIC 3a/1aHUS JIJISI TPAKTUUYECKUX 3aHITHM, Ta00paTOPHBIX U KOHTPOJIBHBIX padoT,
3a4eTOB M JK3aMECHOB; TECThl M KOMIIBIOTEPHBIC TECTHUPYIOIIME MPOrPaMMBI;
MIPUMEPHYIO TEMaTHUKy KYPCOBBIX paOOT / MPOEKTOB, JAOKJIAJ0B, pedepaToB, a TaKKe
uHbIe (OPMBI KOHTPOJISI, TIO3BOJISIOIIME OICHUTh CTENEHb C(HOPMUPOBAHHOCTU
KOMIICTEHITHI 00yYarOIIXCsl.

[Ipu pa3paboTKe OIIEHOYHBIX CPEJCTB JII KOHTPOJIST KauecTBa H3YUYCHUS
JTUCLIATUIMH, TIPAKTUK YYUTHIBAIOTCS BCE BUBI CBS3EH MEXIY C BKJIIOUEHHBIMU B HUX
3HAHUSIMM,  yYMEHHUSIMH,  HaBbIKAMM,  TIO3BOJISIIONIME  YCTAHOBUTH  KadyeCTBO
C(OPMUPOBAHHBIX Y OOYUAIOIIUXCS KOMITETCHITMA TI0 BU/IaM JISSITEIbHOCTH U CTETICHb
00111e#1 TOTOBHOCTH BBITYCKHUKOB K TIPO()ECCHOHATBHON TS TETHHOCTH.

By3oM co3manbpl ycnoBUSL JUIT  MAKCHUMAIBHOTO TPHOJVMKEHUSI CHCTEMBI
OLICHUBaHMSI M KOHTPOJIS KOMIIETCHIIUM CTYJEHTOB-OAKaJlaBpOB K YCIOBUSAM MX
Oymaymiert podeccrnoHanbHON nesTensHOCTH. C ATOM IEeNbi0 KpoMe MpernojaBareneit
KOHKPETHOM JUCUMIUIMHBI B KaueCTBE BHEIIHUX SKCIIEPTOB aKTUBHO IPHUBIICKAKOTCS
paboTtomarenmu (TpeACTaBUTENN 3auHTEpecOBaHHBIX mnpennpustuii, HUUW, dupm),
MpenoaaBaTesv, YUTAIOIINE CMEXHBIE TACITUTUIMHBI.

7.2. ATtoroBasi rocyiapcTBeHHasi aTTecTalisi BbIIIyCKHUKOB OCHOBHOI
o0pa3oBaTeqbHO mporpamMmbl  Bbicmiero oopa3zoBanus 100100 Cepsuc
(mpoduiib moaroroBku «CepBUC B TOProBJIe»)

Nrorosass arrecranmsi BBITYCKHHKA POCCHICKOrO yHMBEpCHTETa KOONEpPALH
SBIACTCS O0OS3aTeNIbHOM M OCYIIECTBIACTCS TIOCIHE OCBOCHHS 00pa30BaTeNbHON
nporpaMMel B TIOMHOM oObeme. UWtoroBast rocymapctBenHast (IocymapcTBeHHas
UTOTOBas) aTTeCTallMsl BBIMTYCKHUKOB TI0 OO0pa30BaTeIbHON TMporpaMme 1o
Hanpasnenuto mnoaroropku 100100 Cepsuc  (mpodwmis mnoarotoBku «CepBHC B
TOPrOBJI€») BKIIIOYAET 3aIIUTY BBITYCKHOW KBATU(UKAIIMOHHON paboThI (0aKaliaBpCKon
paboTsl) 1 ['ocyaapcTBEHHBII HK3aMEH.

PoccuiickuM yHHBEPCUTETOM KOOMEpallid B COOTBETCTBUHM C TpPEeOOBAHUSIMU
denepabHOrO TOCYJAPCTBEHHOTO 00pa30BaTENbHOIO pPa3padOTaHbl U yTBEPIKIICHBI
TpeOOBaHUSI K COJCPKAHUIO, 00BEMY U CTPYKTYpPE BBITYCKHBIX KBaTM(PUKAITMOHHBIX
pabor (OakamaBpckux paboT), a Takke TPeOOBaHMA K COJCP)KAHUIO W IPOIETYpe
MPOBEICHHS TOCYAaPCTBEHHOTO YK3aMeHa:

[lonoxenne 00 WTOroOBOM TOCYAAPCTBEHHOM aTTECTallMd  BBITYCKHUKOB
Poccuiickoro yHuBepcuTeTa KOOMEpAIMA  YTBEP)KACHHOTO TIPHKA30M  PEKTOpa
Poccuiickoro ynusepcurera koonepatuu ot 25 centsiopst 2012 roga Ne 513/1-ox;

@OHJ, OLEHOYHBIX CPEACTB IJII TOCYJAPCTBEHHOM WMTOTOBOW aTTECTA[UU IO
Hanpasnenuto noaroropku 100100 Cepsuc  (mpodwmis noarotoBku «CepBUC B
TOPIOBJIEY).

[IporpamMma rocyaapcTBEHHOTO 3K3aMeHa 1o Harpapienuto moarotosku 100100
Cepsuc (mpoduis moarotToBku «CepBUC B TOPTOBIIE).

Meromueckue pPEKOMEH AU 1o BBITTOJIHCHUTO BBIITYCKHOM
KBATH(DUKAIMOHHON paboThl (OakanaBpCKoil pabOThI) MO HAMPaBJICHUIO TOATOTOBKU
100100 Cepeuc (mpodwis moarotoBku «CepBUC B TOPTOBIIE).
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TeMbl BBITYCKHBIX KBATM(PHUKAITMOHHBIX PA0OT YTBEPIKIIAIOTCS BBITYCKAOIIUMHI
kadenapamu. CTyneHTy TpelOCTaBIsieTCs MpaBO BbHIOOpPA TEMbl  BBITYCKHOM
KBATU(UKAIMOHHON pabOThl, B TOM YHMCIIE MPEUIOKEHHOW MM TI0 COOCTBEHHOM
WMHUILIMATABE TPH YCJIOBUHU, YTO 3Ta TeMa TOJHOCTHIO COOTBETCTBYET MPOQPHUITIO
HarnpasiieHus: «CepBUCH.

Jlutiam, yCHemIHO MPOIIEAIINM HWTOTOBYIO (TOCYIAQpPCTBEHHYIO HTOTOBYIO)
aTTECTAIMIO, BbIIAETCS IOKYMEHTHI 00 00pa30BaHMU U O KBATU(PHUKALIUY.

8. OcobenHocTn peajau3danumn y‘l@ﬁHOFO nmponoecca i Jaum ¢
OIrpaHN4Y€HHbIMHA BO3MOKHOCTHAMH 3I0POBbSI U HHBAJIUIAO0OB

B Kazanckom koomnepatruBHOM uHCTUTYTE ((rmmane) Poccuiickoro yHuBepcurer
KOOIIEPAlMU CO3JaHbl YCJIOBUSL JJIsi TOJy4eHHUs: OOpa30BaHMs OOydYarolIUMCS C
OrPaHMYEHHBIMU BO3MOYKHOCTSIMM 3/I0pOBbsi M MHBaMaamu. Mmeercs  nmocTymnHas
cpena, JocTaTtoyHasi Uil 00eCHEeYeHUs] BO3MOXKHOCTU OECHpPENsTCTBEHHOTO JOCTYIa
NOCTYMAIOMKMX, OOYyYalOUMXCSd U COTPYIHHKOB C OIPaHUYEHHBIMH BO3MOXHOCTSIMU
3710pOBbS B YUE€OHBIN KOPITYC.

JIIst CTyZIEHTOB € HapyLIEHUSIMUA OINOPHO-/IBUTATENBHOIO amnmapara BO BTOPOM
y4eOHOM Kopityce HHCTUTYTa (Kopryc b) coznana 6e30apbepHast apXxUTEKTypHas cpefa:
(morbe3THbIe MaHTYChl KO BXOY B MHCTUTYT, IOTIOJTHATEIIBHBIC TICPHUII).

OOyuaroryecst THBAJIM/IbI, KaK U BCE OCTAIbHBIE CTYIEHTbI, MOT'YT 00y4aThCs 1O
VHJIMBUTyalbHOMY Y4eOHOMY IIJIaHY B YCTAHOBJICHHBIE CPOKHU C YYETOM OCOOEHHOCTEN
1 00pa3oBaTeIbHbBIX MOTPEOHOCTEN KOHKPETHOT'O 00YUaIOIIErOCs!.

Cpok mosry4eHusi BbICIIEr0 00pa30BaHUs MPU OOYHYEHUH MO0 UHIUBHIYAILHOMY
y4eOHOMY TUIaHY JUIl MHBAIUIOB U JIUI] C OTPAHUYEHHBIMA BO3MOKHOCTSIMU 3/10POBbS
MOYKET OBITh MPU HEOOXOAMMOCTH YBEJIMUYEH, HO HE 00JIee YeM Ha TOJI.

[Ipu cocTaBneHMM WHIUBHIYAILHOTO Tpaduka OOydeHHUs HEOOXOIUMO
NPEeyCMOTPETh PA3IMYHbIE BapUAHTHI IIPOBEACHUS 3aHATUI: B aKaJIEMUYECKON TPpyIIIe
U UHIUBUIYaJIbHO, Ha JIOMy C UCIOJb30BAHUEM pA3IMYHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

9 lIpuioxennst
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Peuensus
Ha OCHOBHYIO 00pa30BaTENbHYIO MPOrPAMMY BLICLICIO MPO(EeCcCHONANLHOI0
oOpaszosanus Kasanekoro koonepatrupnoro uueruryra (guianaja)
ABTOHOMHONH HEKOMMCPUYECKOH Opraiu3amii BbICHICro
npogeccuonaibHoro odopasosanus Lenwrpocotosa Poceniickoi
Menepaunu «Poceuniickuii ynupepeurer Koonepauuu»
10 HAMPABJICHHUIO MOJATOTOBKH 1O HANPABJEHHIO NOJFOTOBKH
100100 Cepsuc npopuib «CepBHE B TOProBac»

Peuensupyemas ocHoBHas obpazoparenbhas rnporpamma (OOIT) no  wanpapicHmo
noarorokn 100100 Cepue npoduian  «CepBue B TOProBJe» COCTOWT W3 CHCTEMDbI
JIOKYMEHTOB. pa3paboTaHHbIX Ha ocHOBe (deaepasbHOro rocy1apcTBEHHOIO 00pa30BaTeNbHOIO
cramnjapra Bbiciuero mpogeccuonansHoro obpazoanus (PI'OC BI1O) no ykazannomy na-
[MpaBICHKIO, YTBEPIKACHHOMY MprKka3zomM MunucteperBa odpazoBanus u Hayku PO ot 18 nosaOps
2009. Ne627.

Pacemarpusaemas OOIT no  wanpapiennio noaroroskn 100100 Cepiue  npodiin
«Cepsic B Toprosaernpeactasiser  coboil  CHCTEMY  JIOKYMCHTOB.  Pa3padoOTaninNio - i
yreepaacHiyo B KazaHCKOM — KOOMEpaTHBHOM — HHCTHTYTC  ((PHAHAIC)  aBTOHONHOI
HEKOMMEPUECKOH OpraHu3auni  BbICIIEro MpodeccHoHaibHoro odpaszosanus LlenTpocoiosa
Poccuiickoii denepaunn «Poccuiickunit ynuepeurer koornepaunn». EE weab ~ 970 noAroroska
KBAIM(PUIMPOBAHHBIX.  KOHKYPEHTOCMOCOOHBIX  crenmaisuero B odiaacti  odaacin
CTaHJIAPTH3ALUNN, CePTHPHKALMKY M YNPABICHHUS KAUeCTBOM MPOJAYKLUHH. 4 TAKKe BbIPAOOTKU H
pasBuTHE Yy  CTYAEHTOB JIMYHOCTHBIX — KauecTB. (GopmupoBaHie  OOMICKYILTYPHBLIN M
NPOYECCHOHANBHBIX KOMITETEHUMH B cooTBeTCTBHI ¢ TpeboBanusmu PIOC BI1O.

OcHosHast oOpaszoBateNibHas TporpaMma OakanaBpuata MpejlycMaTpHBaeT H3yueHHe
CAICYIOWHX YUeOHBIX UUKAOB: b1 - ryMaHuTapHbld. COUHAIbHBIA U YKOHOMHYECKHH LIHK/bI:
b.2 - maremaTHuuyeckH# M ecTecTBEHHOHaY4HbIH uMKI: b.3 - npodeccHonanbHbli HK!I:
b.4 -puszuueckas xynptypa: b.5. -npaxrtukn. HUP: B.6. -urorosas rocyapersennas
arrecTanns.

AHanuz coctaBa BeeX KOMNoHeHTOB OOl no3Boiaser YCTUHOBHTL. UTO KOMIKICKTAIUS
OOIl no wnanpagaenuto 100100 Cepsue  npoQuin,  «CepBie B TOProBACHHOIAHOCTLIO
coorsercrByeT Tpebosanuam paszienos VI u VI GIOC BIO no wanpasietmio noroToBkil
100100 Cepsuc.

[lepeuenb  OBIIEKYALTYPHbIX.  OOWIENPOPECCHOHAILHBIN 11 HPOPECCHOHATLHBLIN
KOMIeTeHUH. (OopMHPYEeMbIX COrjacHo yueOHOMY TIIaHY. COOTBETCTBYET \CTAHOB/ICHHDINM
IICPEUHSIM KOMIETEHUHMH MO0 OTACbHbIM YUEOHbIM LMKIAM B COOTBEICTBIN ¢ TPeDOBAHNSINMIT
11.6.3 GIr'OC BI1O no nanpasnaenuto 100100 Cepsuc.

acripesiesieHe  yuyeOHbIX  JUCHMIUIMH - (MOAYNEH), pasiauuHbiX  BHAOB  MPAKTHKH.
FOCY/IAPCTBEHHON  WTOTOBOM AaTTECTALMM MO OTHEAbHBIM YUeOHbLIM UMIJIAM M [epHo/1am
oOyuenus orBeuaeT  TPeOOBAHUSAM JIOPMKM M COOTHOCHTCS C KOHCYHBLIMH PE3YILTATAMI
OOYUEHHS: 3HAHUSIMH, YMEHHSIMH. MPHOOPETAEMbIMH KOMIETEHLMIMH Kak B wesaom 1o OOl
BIO. TaK 1 no ¢e 0TACALHBLIM CTPYKTYPHBIN HICMEHTAM B COOTBCTCTBHH ¢ TPEOOBAIIMANI 1111,
7.1 7.4 GIOC BIHO no nanpagaenmio 100100 Cepsiie.

Pazpaborannas OOl npeaycmaTpiuBaeT npo@eccHoHILHO-MPAKTHUCCKYIO NOAFOTOBKY
oOyuaromuxca.  CoaepkaHne nporpamMM  MPaKTHK  CBHJICTEALCTBYET 00 HX  CHOCOOHOCTII
chopMHPOBATH NPAKTHYECKHE HABLIKK CTYACHTOB.



B coorBerctBun ¢ tpeboanusmu PI'OC BIIO ans arrecraunn 0OydyalOWMNCs Ha
COOTBETCTBHE MX NEPCOHANLHBIX AOCTHIKEHHH ModTanHbiM TPeOOBAHMAM COOTBETCTBYIOLLCH
OOIT co3ianbl GOH/bI OLLEHOUHBIX CPEJCTB /Ul MPOBEIACHHS TEKYLLEr0 KOHTPOIIs YCNEBAEMOCTH
i npomexkyTouHoi arrecrauru. KodkpeTHble (OPMbI W MPOLEAYPbl TEKYLIEIO  KOHTPOIIS
VCHEBAEMOCTH M MPOMEKYTOUHON —aTrectaunn  00YyUAIOWMNCA 110 KazI0H  ICIHHITIHE
JaKpellieHbl B padounx nporpamMMax yueOHbIX AHCIMIAHH. [l arrecraunn CrygeHToB Ha
COOTBETCTBHE MX MEPCOHAIBHLIX JIOCTHIKCHHH 1OITANHBIM TPeOOBAHMAM  OCHOBHOIT 00pu30-
BATCJILHOH TMporpamMmbl (TEKYLUHH KOHTPO!Ib YCHEBAEMOCTH M TMPOMEKYTOUHAS aTTecTaltis)
pazpadoTaHbl U YTBEPIKACHbI B YCTAHOBACHHOM [MOPSAKE OLCHOUHDLIC CPE/ICTBA B HEOOXOIUNMbIX
(popmax. NO3BOASIOUIHE OLEHHUTh 3HAHMS. YMCHHS 1 YPOBCHL CPOPMHPOBAHHBLIN KONTICTCHIUHIT.

Paspaborannas OOIT B rnosiHoi Mepe COOTBETCTBYET 3asBACHHOMY YPOBHIO TTOAIOTOBKIH
OakasiaBpa. [lpeaycMoTpeHHble AUCUMMAMHBL (POPMHUPYIOT BBICOKHH YPOBEHL KOMICTCHLUHIL.
npeayemorpenusix PI'OC BITO.

Crpyktypa OOIl noarortoBku OaxanaBpoB M0 HAMpPaBIeHHUIO [0 HAMPABICHHIO
noarotoBkn 100100 Cepsuc (npoduib «CepBHC B TOProsie») MOJHOCTLIO COOTBETCTBYCT
rpedosanusm GI'OC BITO no nanpasaenunto 100100 Cepsuc.

Pacemorpennas OOIT Ge3yciioBHO MOKeT ObITh HCIOAL30BAHA /U151 OOVUEHHS CTYIACHTOR
no nanpasienuto 100100 Cepsuc (npouns «CepBUc B TOProBie»).




JIMCT COTJIACOBAHUSI OBPA3OBATEJBLHOM MPOTPAMM bl

MO HATIPABJICHHIO 10 HANPABJICHHIO NOATNOTOBKH
100100 Cepsuc
npogpuas «CepBuc B TOPro,iie»

nHa 2013-2014 yuebHbIH 101

OOpasoBaTesnibHasi rnporpamma  BbICIIEr0  00pa3oBaHusi  HallpaBiICHHs
1oUroToBKK 1o HanpasJjaeHuio nojroroskun 100100 Cepsuc npoduiib «CepBgiic
B TOpromJie» ojo00peHa InpejcTaBUTeNssMM paboTojaresieil M MOKeT OblTh
MCIOJL30BaHa JUIs ocyulecTBIeHHs obpaszoareibHol jesiteisroctn 8 2013-2014

yueOHoM rojay.
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Peuensus
Ha OCHOBHYIO 00pa30BaTeNibHYIO MPOTPaMMy BbICIIEro NPOPECCHOHATLHOIO
obpazoBanus Kazanckoro kooneparusuoro uucruryra (puinana)
ABTOHOMHONH HEKOMMEPYECKON OPranu3anuy BbiCWEro
npodeccuonanbuoro oopazosanus Lenrpocoioza Poceuiickon
®enepaunu «Poccuiickuit yHuBepcuTeT KOONEPAUHHY
Mo HAMpaBJeHUIO MOATOTOBKH MO HAMPABJEHHIO NOATOTOBKH
100100 Cepeuc npoguiib «Cepsuc B TOProp.e»

Penensupyemas  ocHoBHas oOpasosatenshas nporpamma (OOLD) no  nanpasienmio
noaroroskn 100100 Cepue npoduian  «CepBre B TOProB/ae» COCTOHT M3 CHCTEMb
JIOKYMEHTOB, pazpaboTaHHbIX Ha ocHOBe delepanbHOro rocyaapcTBEHHOro 0dpazoBaTe/lbHOIO
crapjaaprTa Bbiciiero npodeccronansioro obpazosanus (PIOC BITO) no ykasanHomy Ha-
MpaBieHKIO, YTBEPKACHHOMY nprKkazom Munuctepersa obpasoBanus n Haykn PO ot 18 Hosdps
2009. Ne627.

Paccmarpusaemast OOIT no nanpasnenuto noarotoskn 100100 Cepsuc npodunb«Cepsic
B TOProB/I® NpeacTaBisgeT coboi cuctemMy AOKYMEHTOB. pa3pabOTaHHYIO M YTBEPIKAEHHYIO B
KaszanckoM KoomnmepaTMBHOM MHCTUTYTE ((husiMasne) aBTOHOMHOH HEKOMMEPUECKOH opraHu3almm
Bbiciero  npogeccuoHanbHoro  obpazosanus  LleHTpocorosa  Poccuiickoii  Penepatin
«PoccHilCKNIT YHUBEPCUTET KOOMEPALUm. .

OcHoBHas oOpa3oBaTenbHas NporpaMma OakajaBpuaTta MpPeayCMaTpuBaeT H3YUEHHE
CACAVIOWMX yueOHbIX UMKNOB: Bl - rymanuTapHbiil, COUHUILHBI H YKOHOMHUYCCKHT LHKIbI:
b.2 - maremaTHueckuii W ecTecTBEHHOHAaY4YHbIH nHKI: b.3 - npodeccnonainnbiii MK
b.4 -pusnueckas kynbtypa: b.5. -npaktuku. HUP: b.6. -uToroas rocyjpapcrsenunas
arrecrauus.

Ananns coctaBa Bcex komnoHeHTOB OOIT no3BosiseT YCTAHOBHTb. UTO KOMIIACKTALLHS
OOIT no nanpasseduto 100100 Cepsucnpoduiib«CepBUC B TOProBIOMIOIHOCTHIO COOTBETCTRYCT
tpebosanuam paszaenos VII u VIII @I'OC BIIO no nanpasnenuto noarorosku 100100 Cepsuc.

[lepeueHb  OOIEKYNbTYPHBIX,  OOLIENPO(ECCHOHANBHBIX M [PO(PECCHOHATLHBIX
KOMIETEHLMH, (POpMHUpPyeMbIX cOriacHo yueOHOMY TUlaHy. COOTBETCTBYET YCTAHOBIICHHBIN
nepevHsM KOMIETEHUMH IO OTAe/NbHBIM YueOHbIM LIMKJIaM B COOTBETCTBHH € TpeOOBaHHSIMI
1.6.3 GI'OC BITO no nanpasnenno 100100 Cepauc.

Pacripenenenne y4eOHBIX AMCLMIIMH (MOAyJe). pa3HMuHbIX BHAOB [PAKTHKH.
FOCY/@peTBEHHON HTOrOBOH AaTTECTAlMKM MO OTACAbHbIM YueOHBIM [HKJIAM 1 [epHoaam
o0yuenust orpevaeT  TPeOOBAHMAM JOIHKH W COOTHOCHTCS € KOHCHUHLINH  PE3VabLIaTaN |
O0yueHHs: 3HAHMAMH. YMEHHSAMH. NPHOOPETaeMbIMH KOMICTEHIMIMI Kak B 1e;1oM 1o OOl
BI1O. Tak n no ee OTAENbHBIM CTPYKTYPHbIM JIEMEHTAM B COOTBETCTBHH ¢ TPeGOBAHUAMM N.11.
7.1-7.4 ®I'OC BIIO no nanpasnenuto 100100 Cepauc.

PaspaGorannas OOIT npeaycmatpuBaeT npoQeccnoHaIbHO-NPAKTHUECKYIO MOATOTOBKY
obyuarowmmxces. Cozmepianue nporpaMm MpakTHK CBHAETENLCTBYET 00 HX  CMOCOOHOCTH

chopmMHpOBATL NPAKTHUECKHE HABBIKH CTYAEHTOB.



B coorBerctBun ¢ Ttpedosanusmn PI'OC BIIO aas arrectaumnn oOyuaroumxes Ha
COOTBCTCTBHE MX NEPCOHAILHLIX JAOCTHKEHHI NOITAbLIM TPeDOBAIMIM  COOTBETCTBYIOLICT
OOIT cos3tanbl POHbI OUEHOUHBIX CPEIACTB LIS HPOBCACHHS TCRY HIETO KOHTPOIS N CHCBACMOCT I
1 HpoMeRYTOUHOH arrectain. Koukperubie (OpMbL 1 HPOHCAYPLl TEKVILETO  KOITPO. 1
YCMEBAEMOCTH M [POMEKYTOUHONH arrectauni  0O0YUAKOWMNCH 110 KauL0H  AHCLHILIHE
Jakpensenbl B pabouux mporpamMmax yueOHbIX JMCUMIIMH. Jlas arrectaiin CTyJeHTOB Ha
COOTBETCTBME HX TMEPCOHAIBHBIX HOCTHIKEHWH MOYTANHbLIM TpedoBaHmusM OCHOBHOIT 00pa30-
BATEBLHON nporpamMmbl (TEKYLUMIT KOHTPOJIb YCHEBAEMOCTH W MPOMEKYTOUHAS aTTecTalls)
paspaboTaHbl H YTBEPIKAEHbl B YCTAHOBACHHOM MOPSIAKE OUEHOUHBIE CPEACTBA B HEOOXOIMMbIX
(popmax. no3BOAAIOUME OUEHHTh 3HAHS, YMEHHS B YPOBEHDb CPOPMHUPOBAHHBLIN KOMIICTEHILHIT.

Paspaborannaa OOIl B nosnoil Mepe COOTBETCTRYET 3asIBACHHOMY YPOBHIO 1OIOTOBKI
Oakanaspa. [lpenycMOTpeHHble AMCLMMAMHBLI (POPMHUPYIOT BbICOKHH YPOBCHL KOMICTCHIIIT.
npeayemorperubix GI'OC BITO.

Crpyxrypa OOIT noarorosku OaxkanaBpoB N0  HANPABACHUIO 10 HATIPABIACHHIO
noarorosku 100100 Cepeue (npoduin «Ceppue B TOProsiae») MoAHOCTLIO COOTBETCTRYET
rpedosanuam GIOC BIO no nanparnenunio 100100 Cepriic.

YacemoTtpentas OOIT Ge3yciloBHO MOKET ObITh HCHOAB30BAIA /11t OOVUCHIS CTV, ICHTO
no nanpasnenuto 100100 Cepsuc (npoduits «CepBuc B TOProsies ),
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JIUCT COTJIACOBAHMUSI OBPA3OBATEJNBHOMN MPOTPAMMDbI

MO HANPABJACHHUIO N0 HANPABJICHHIO NOJATOTOBKH
100100 Cepsuc
npopuap «CepBuc B TOPro,iie»

Ha 2013-2014 yueOubli roj

OOpasosarenpHasi  rporpamMma  Bbicllero  oOpasoBaHusi  HalpasiieHMsl
110,1r0ToBKY o HanpasJennio nojarorosku 100100 Cepsuce npodpuiib «Cepsuc
B TOpromJe» ojao0pena 1npejcrasuressiMmd padorojaresied 1 mMoxer OblTh
HCIOJIb30BaHa JUIsl OCYILECTBIICH s obpaszoBaTelbHOW jesitensrocT B 2013-2014

yueOHOM rojy:

RN quevmona /Ulwgn Wananed B 8,



